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(0:00 - 8:28) 
I'm sorry, we don't understand your selected option. We'll put you through to someone who 
can help as soon as possible. What you need to do, you need to email the admin team to do 
the resulting and then I'll have to investigate and look into it for you. 
 

(9:11 - 9:19) 
I'm not sure on that. I wouldn't know to be honest. As far as I know you probably have to 
email the court and I'll have to look into it. 
 

(9:19 - 9:19) 
I'm not sure on that. I wouldn't know to be honest. As far as I know you probably have to 
email the court and I'll have to look into it. 
 

(9:19 - 9:45) 
and get back to you, because it's going back quite a few cases, isn't it? I'll have to investigate 
the matter and get back to you. Do you have an email that I can contact directly, or can you 
transfer me to somebody? Because this is of up importance, and it's damaged my whole life, 
I can't even get a job because of this. Yeah, I can give you the email address, and you can 
email the court, and they'll have to investigate it for you. 
 

(9:45 - 10:00) 
I appreciate that, thank you. Okay, so the email address is northlondonmd.gov.uk I 
appreciate your time, Delane, I hope you have a really good day, sir. You have the best day, 
take care, thank you. 
 

(10:00 - 10:01) 
Okay, thank you, have a good day, bye. Thank you, bye-bye. 
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