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Dear Mr, Will Wraxall & any other person this correspondence may have relevance towards.

b)

)

d)

1/ We write in response to your dated email of the 20/09/2022. I received a copy of your
email on the 27/09/2022 and this is my response as so far.

2/ I, Mr. Simon Paul Cordell, am setting out my concerns of complaint as requested to the
Enfield Councils Complaints departments alongside with my family members even
clear than past verbal and wrote complaints prior.

3/ Before I address these issues in bullet points as asked, I would like you to adhere to
any conflicting issues that may arise through case proceedings and alert you to any
practical solutions that should help if implemented into procedures beforehand.

Settlement Agreements [Clause 1]

4/ The Now Claimant and his Support Network introduce into these proceedings the
opportunity of an out of Court settlement.

5/ The out of Court settlement would be an agreement made in a document form that will
be a legally binding Document.

6/ The Legal Binding Document would be based on terms agreed.

7/ In this sample settlement agreement, the Now Claimant a Mr. S. P. Cordell would
waive his legal right to bring a financial claim against the Enfield Council & that of
their Subsidiary companies and in return, the Enfield Council & Subsidiary
companies will supply a more than reasonable financial payment to the Now
Claimant.

8/ All parties could make this agreement voluntarily through a negotiation process.

A Reference Towards the Time Limitation Act 1980

9/ “In the Table at The Bottom of This Document Below is [Exhibit C]

10/ An example of the Time Limitation Act and its relevance in these proceedings is the
following: -

11/ A claim in fraud against the trustee of a trust is not subject to any limitation

12/ There is no time limit under the time limitation Act 1996 - 1980 when accounting for
certain aspects of the law and this includes fraud and denial.

13/ Throughout a large part of the Now Claimants life the Members of the Metropolitan
Police Force and the Enfield Council Staff undermined the Now Claimant from any
Justice so that he could bring a case against themselves, the Members of the
Metropolitan Police Force and the Enfield Council Staff achieved stopping the Now
Claimant by using an: - “abuse of process,” Malfeasance in Public Office” “Targeted
Malicious,” and this is what caused a pro longed delay in this claim. The actions of
these officers broke mutable laws and just to name one we would say: - “the
Interference with the course of justice 1963.”

14/ The Now Claimant produces considerable evidence within this document that
accounts for: - “Extraordinary Circumstances,” which is the key element to continue
ahead with this claim as it was not the Now Claimants fault for these prolonged
delays.

The Duty of Candour for Public Authorities

15/ In UK public law, the duty of candour is the duty imposed on a public authority not
to seek to win [a] litigation at all costs but to assist the court in reaching the correct
result and thereby to improve standards in public administration'.

16/ Lord Donaldson MR in R v Lancashire County Council ex p. Huddleston stated that
public servants should be willing 'to explain fully what has occurred and why'.




v’ https://www.cps.gov.uk/legal-guidance/appeals-judicial-review-cps-prosecuting-
decisions

v’ https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachme
nt_data/file/285368/Tsol_discharging 1 _.pdf
Health and Social Care

17/ There is also a contractual duty of candour imposed on all NHS and non-NHS
providers to patients in the UK and that is for them to provide their users and that of
any other relevant person with a service that provides and supports all relevant
information' in the event that a 'reportable patient safety incident' occurs.

18/ A reportable patient safety incident' is one which could have or did result in: -
“Moderate” or: - “Severe Harm” or: - “Death.”

19/ The duty of candour deals with complaints about: - “Negligent” or: - “Poor
Standards” of Care in accordance with NHS hospitals while in pursuit of Regulation
20 of the Health and Social Care Act 2008 and “Regulated Activities” in the 2014
Regulations.

Disrepair Issues and Bad Management by My Housing Team!

e Disrepair Issues
a) Start Date 11/08/2006
b) End Date 14/11/2022

20/ The Enfield Council alongside with the Enfield Homes & the Safer neighbourhood
watch teams failed their obligations to the Now Claimant a Mr. S. P. Cordell when
guaranteeing his Security of tenure while managing housing affairs. Company
Maintenance Failures towards the Now Claimant meant that the necessary Disrepair
works on his home did not get carried out through the years of 2006 till date
30/09/2022, in a satisfactory manner, due to Lengthy Times of completion, Lack of
Risk Assessments and failures thought the communication processes of chain of
command.

e The history of my living circumstances is: -
21/ Years have faded away and without the qualifying repairs taking a place since the
Now Claimant signed his tenancy and the problems still protest today.

e 2006

22/ The flat that is rented to the Now Claimant who is a M. S. P. Cordell was rented to
him by the Enfield Council on the date of 11/08/2006.

23/ By the month and year of December 2006 the Now Claimant was complaining to the
Enfield Council about Disrepair Issues.

24/ When the Now Claimant first moved into his rented flat from the Enfield Council the
flat never seemed to be in a bad living condition due to the Enfield Council recently
having it painted so, for the flat to be re occupied.

25/ Straight away of moving inside of the flat the Now Claimant realised that there was
an extraordinarily strong damp smell but thought it was normal and that the flat just
needed airing out aloe he could also smell fresh paint.

26/ Within the first few months of living inside of the flat the Now Claimant became use
to the extraordinary overpowering smell and soon after started to notice the walls and
ceilings were getting covered in a toxic mould and this meant that his rented property
suffered with damages alongside with himself and private property.


https://www.cps.gov.uk/legal-guidance/appeals-judicial-review-cps-prosecuting-decisions
https://www.cps.gov.uk/legal-guidance/appeals-judicial-review-cps-prosecuting-decisions
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/285368/Tsol_discharging_1_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/285368/Tsol_discharging_1_.pdf

27/ The Now Claimant decided that he had had enough after one too many things of his
were destroyed causing him to suffer and at no fault of his own and this is what forced
him to start acting on top of any extra cleaning chores caused by the damp. These
actions of the Now Claimant involved: = “taking picture evidence” “Contacting the
relevant People,” about his sufferings caused from the: - “Rented Flat.”

28/ “These pictures are in the Table at The Bottom of This Document Exhibited_as
sesksksk 2

29/ As soon as they could the Now Claimant and his support network notified the Enfield
Council and the relevant corresponding companies by way of telephone calls about
the really bad damp growing inside of the rented flat and they all talked about his
spoiled belongings & the damp causing him bad health.

30/ Enfield Council at first sent different surveyors out to the Address of 109 Burncroft
Avenue and the surveyors explained that the damp and mould existed because of a
bad air flow through circulation within the premise but while on the telephone the
Enfield Councils employees were saying that the disrepair was caused by
condensation being created as the windows needed to be opened more.

31/ The Now Claimant could not keep his windows opened all year around as in the
winter it became too cold.

32/ The windows fitted into the property are double glazed and have an air flow system
built within their design and these vents were always keep open as well as the
windows as much as they could but the damp keep growing and this meant that the
window vents were not adequate and even aloe the Now claimant done what was
requested by the Council of him by keeping them open.

33/ The Now Claimant done what the Enfield Council asked of him but as day by day
went past the damp continued to flourish.

34/ The now Claimant was washing his walls as well as ceilings and he done this at least
once a week, but the damp keep coming back and washing of the building become a
regime for him and this happened until the Enfield Council closed the on his bedroom
giving him less rooms to wash but the damage was already caused to him and his
belongings and by the Council just closing the bedroom door they left the damp to
only get worse.

35/ The Now Claimant lost the Complete use of the bedroom and had no choice but to
sleep in the front room even when it was a one-bedroom flat.

36/ The damp was not contained in just the bedroom, but the bedroom was the most
effected room.

37/ No matter what room the now claimant tried to keep safe in the damp keep making
him ill and, in more ways, than just one but no matter what was explained to the
Enfield Council they blamed the problem to be because of bad condensation and tried
to make the Now Claimant feel responsible and all while still refusing to help him.

38/ Throughout this time the main mother board in my boiler kept blowing up, which the
Enfield Council had to keep replacing.

39/ When the Councils engineers came to the flat to start works on the Boiler, they would
always explain that the boiler was showing low in water pressure and gave a guide on
how to keep it toped up. The Now Claimant always listened to their advice and made
filling up the boiler to the correct limits a standard practice.

e Sound Proofing 2006 till 2022
40/ Whin weeks of living inside 109 Burncroft Avenue the Now Claimant also kept
noticing the soundproofing issues with the premises were extensively bad.




41/ The impulsive sounds of neighbors’ personal conversations become an intrusion of
his and their privacy causing any chance of a private family life to become a non.
42/ The intrusive Soundproofing issues within 109 Burncroft Avenue sustains itself at an

inadequate to fair standard of living and

43/ The Private Conversations that occupiers or guests can hear when inside a Burncroft
Avenue flat are too clear to be private.

44/ Quite a couple of the Enfield councils’ rented homes within the Burncroft Avenue
Housing estate are not up to the correct ISO standards, and the Enfield Council
housing estate manager also agreed to this fact in writing when she took out an
inspection of the homes

45/ We also herein induce Exhibit 000 as documented below: -

04 May 2015 13:22

Sent: 10/06/2015 - 21: 13

Sent: 03 November 2015 14:39

Sent: 06 February 2017 13:33 flooring
Sent: 07/02/2017 - 17:02 flooring
06/02/2017 :08/02/2017:

Sent: 08/02/2017 - 16:08

e 2007

46/ By the year of 2007, the Enfield Council was still sending out a different surveyor
every time we contacted them and without starting any works to complete the rid of
the High-Risk damp disrepair issue that persisted to isolate rooms and grow in its own
dormancies.

47/ The flat of 109 Burncroft Avenue had become in less than a year a: - “Toxic Hell”
and the Enfield Council staff left the Now Claimant to live inside of it and the
Exhibits evidence these claims.

48/ The smell created within the humidity of the damp & mouldy flat cannot be smelt by
the presented Exhibits, but as any person who has suffered from extremely bad damp
and/or mould and/or may have an occupational interest in these positions would know
the smell caused by these hazards is extremely awful and awful to an extent that the
allergen fragments floating in the air that are created from the spores that cause the
Damp & Mouldy smells, actually makes a person become ill from its toxic
substances, but still the official persons just left the Now Claimant to live and coupe
on his own in his exhibited rented hell of a living home.



49/ The different surveyors who had all repeatedly stated the obvious that the flat suffered
from: -

a) Bad air circulation in the flat caused the flat to have bad ventilation and therefore
created a perfect living condition for fungal spores to grow.

50/ The days finally turned into what we thought would be one of the last times we saw
an Enfield Council surveyor at 109 Burncroft Avenue and on his attendance he agreed
to replace the order for the works to start so that the workers could start fixing the
walls and the work would include stripped them back to the bricks and then treating
the walls to be re plastered again.

51/ The surveyors stated that the workers would install an air ventilation system into
every room via the windows and walls in the flat.

52/ He continued by explaining that they would need to place a large industrial
humidifier in the bedroom as this was the worse room suffering with the damp and
mould, for them to be able to remove any unwanted water out of the flat and this
would happen before the walls could be treated.

53/ The Now Claimant agreed with the survivor and the needed works were scheduled to
take place.

54/ After a few more days passing by the Enfield Council staff arrived at the Now
Claimants front door of 109 Burncroft Avenue with an industrial humidifier and they
were allowed to install it in the bedroom but before the staff left they gave the Now
Claimant instructions on how to maintain the industrial machine until works
concluded and when he asked how long this would be for the staff explained for about
three months.

55/ In the meantime, the large industrial humidifiers operated to remove the water that
had built up in the internal and external walls of the flat and this also included the
flats grounds that laid underneath.

56/ The damp flat meant that the only time the Now Claimant could enter into his
bedroom was to empty a bucket of water that the humidifier “machine” collected.

57/ He can remember that in the beginning of the machine getting placed inside of his
bedroom that the water bucket for the humidifier used to fill up many times a day, on
an average of three times a day and he also, remembers that as the months did
continue to pass by the amount of unneeded stored water in the machine became less
and less the Now Claimant states the chore took up a lot of his time.

58/ The Now Claimant had to manage to maintain the machine himself and found this
hard to achieve for such a lengthy time aloe he did not have any major incidents, this
meant that he had to always be present at certain times of the day to complete this job
in hand and this was right up until the council and the Enfield homes reasonable
persons where able to finally start their works.

Sound Proofing 2006 till 2022

e 2008

59/ In the early months of the year of 2008 the machine and the Now Claimant were still
collecting water, when on one of the trips to empty the bucket, something knew
happened.

60/ The Now Claimants foot disappeared as he and his foot sunk into the ground, he had
been walking out of his bedroom door with the bucket full of water in his hands and
as he walked into his front hallway heading for the bathroom with the need of
emptying the water away, the floor had given away.



61/ This caused the Now Claimant a sharp pain that almost made him throw the bucket
onto the floor and scream for help, but he knew if he had done this, he would have
had to clean up the mess. Before the Now Claimant knew what had happened, he
placed the bucket safely on the floor and look down at his foot to see the damage the
floor had caused.

62/ Drawn blood from grazes and bruised skin from the chipboard was the result but if it
had not been for the concreate underneath being so shallow the injuries would have
been worse.

63/ After inspecting the wounds and analysing the damage to the property the Now
Claimant knew he was not to blame and decided to phone his mother for help and
advice.

64/ The Now Claimant mother advised him to call the Enfield council right away as
floors giving away means that there is something very wrong as 109 Burncroft
Avenue had become a hazarded place to be as it was a work site and not a safe home.

65/ The Now Clamant then after his call to his mother spoke to the Enfield Council by
way of a telephone call about the floor giving away and to his and his mother’s shock
a surveyor arrived within 1 hour.

66/ The surveyor took one glimpse with his eyes at the sinking floor and sharply agreed
to the Now Claimant that he immediately needed to place an order for disrepair works
to be instated and as he said so, he walked towards the door and left the flat while on
his telephone, the telephone call he made was to order the emergency works to be
completed.

67/ Later the same day a different worker arrived at the flat and proceeded to lift the
hazarded floorboards away from the bedroom, bathroom, and the hallway of the Now
Claimants flat.

68/ While the worker was removing the hazarded floorboards away, he came across an
issue, he realised that the heating system had fractured the cooper pipe that lays under
the floorboards and between the bedroom and bathroom that joins causing a sprung
water leak.

69/ It became obvious that the sprung water leak had just got worse over the years and
concealing itself until this point of time.

70/ The Now Claimant and the Workman spoke and conclude that this is why the damp
had been taking over the flat in part and that the fractured water pipe was more than
likely leaking before the Now Claimant moved into the property due to the damage it
had caused.

71/ The worker immediately shut down the heating system and made the leek stop while
explain to the Now Claimant that he could no longer use the heating system until it
was fixed.

72/ Whin a few hours passing by the worker had completed what he said he could do by
lifting up all the hazardous floorboards in the three rooms and shutting the heating
system of.

73/ The Now Claimants floors were left with no floorboards and he had to walk along or
in between the wood beams to be able to empty the bucket of water produced by the
industrial humidifier and while the bedroom was sealed as unstable due to mould and
mushrooms growing the rest of the rooms in the flat were also suffering as they were
also covered in different coloured moulds growing and not to forget that the heating
was non-existent, while an air ventilation system still needed to be installed for a
better air quality to exist.

74/ Temporary floor was necessary to be laid but this was not provided by the Enfield
Council staff.



75/ The flat of 109 Burncroft Avenue stayed in such a state of disrepair that the Now
Claimant mother had to attend the premisses a few days afterwards to be able to
inspect the situation for herself and she found herself so upset when she saw the
condition the Enfield Council had left her son to live withinside and the damage
caused to him and his goods.

76/ The now Claimants mother knew it to be best to contact the Enfield Council and
question them in regard to their decision of leaving her son or any person for these
facts to have to deal with such dangerous conditions and their staff replied by
arranged for another workman to attend the flat on the day of this telephone call but
just to fix the floors..

77/ Another worker arrived very soon after the telephone call had finished and laid some
temporary chipboard down so the floor could be walked on till the heating system and
our other mentioned disrepair issues could be fixed ﬂ
floor in the end.

78/ While the flat continued to dry out the Now Claimant did not have a home fit for use
for more reasons than one and the Enfield Council did not seem at all bothered.

79/ Late in the last months of 2008 and after many more telephone calls to the Enfield
Council they agreed that the flat had dried out enough for the needed disrepair works
to be completed and the Enfield Council worker started to strip the walls back to brick
treat them and then re plaster them. But this still left damaged floorboards and no
wooden flooring, No Heating System, and an air ventilation system still to be installed
as well as damage caused by the disrepair issues caused to the Now Claimant and his
belongings.

80/ At the same time as the walls being completed more workers arrived at 109 Burncroft
Avenue and they had with them two new double glassed panes of glass ready to fit
into their places and with holes cut into them ready for the air system to be fitted, one
glass pane was for the bathroom and the second one was for the kitchen.

81/ After the work man had fitted the windows, they said that another company that may
have the named of: - “Air Flow,” will shortly arrive and fit the Ventilation System.”

82/ The Now Claimant waited in doors and no other person came to his home to fit the
system into the holes in the windows and this led to more problems because the flat
had become unsafe due to the considerable risk of trespassers easily detecting one of
the holes.

83/ The reason a trespasser could easily detect the holes is because the flat the Now
Claimant bathroom window leads straight into the main street for all visiting the
Housing estate to see as the now Claimants flat is directly opposite the main entrance
into the Estate for traffic and pedestrians and is one of the first thing they see, while
the kitchen widow is only accessible from the back garden.

84/ It came to the Now Claimant and his mother of no surprise when they contacted the
Enfield Council, and they said that the air ventilation systems equipment that was
needed for the installation had faced delays.

85/ The needed works the Enfield Council needed to complete for the Air Ventilation
System to be fitted shockingly took them until the year of 2010 to complete as they
explained to the now Claimant and his mother that the lack in work has occurred due
to a shortage of supplies of the needed equipment.

Sound Proofing 2006 till 2022

o 2009
86/ Into the year of 2009 the issues would not stop, and this was with the: -
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a) Flooring: As the Enfield Council still had not fixed the flooring still correctly due

to the leak.

Heating System: Was still Non-existent.

Large Holes Cut into The Windows: The Enfield council had left holes in the

windows so the now claimant or someone from his support network had to occupy

the premises for security reasons and this all went on for around another 6 months,

or more until the year of 2010.

d) The Air Ventilation System Installation: The air ventilation system for the flat
was still a nightmare to get hold of.
e) Damp Smell:

87/ and this was even aloe the Council had just plastered the bedroom.

88/ The Now Claimant still did not feel comfortable in the bedroom as he had never been
able to use it other than the first 2 months of moving into the flat a due to the damage
the damp had caused alongside other issues with his next-door neighbour Hazzan
Ozman renting the room out beside.

89/ The Enfield Council acted with no care towards the Now Claimant and any other
contact made to themselves by his mother and this was no matter how many times
they both contacted the Endfield Councils Repair teams the air vent workers just
never showed up.

90/ Telephone calls after calls were also, made in regard to having no heating system, and
only surveyor after surveyors attended 109 Burncroft Avenue and when they arrived,
they had no worker or replacement heating system with them and tended to say the
work would be conducted soon afterwards but the disrepair woks were never done.

91/ The Enfield Council just left the Now Claimant freezing in his unsatisfactory rented
flat with holes in the windows and no heating system.

e

e 2010

92/ Years was just going by with no heating system within the flat it was freezing and
making the Now Claimant extremely ill the Now Claimants rented flat was so cold it
would never go fully warm, and the damp smell was so horrendous guest could not be
invited around.

93/ Contacting the Enfield Council sent the Now Claimant and his mother on a non-
joyous adventure of get the Disrepair issues fixed to be able to live a fair standard of
life.

94/ Eventually the Now Claimant and his mother were so sick of calling and putting in
complains over the telephone phone that the Now Claimant felt that he might as well
live in a squat, when one day the Enfield Council made contact and said that the
ventilation system was final ready to be installed, A date was arranged and a
workman attended the flat to then afterwards installed the system into the holes in the
windows and then finally this disrepair job was completed.

95/ The flat of 109 still continued to suffer with more knock-on effect issues and as an
example we will start with

Sound Proofing 2006 till 2022

e 2011,2012
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96/ The following years slowly went by 2010, 2011, 2012: -- The Enfield Council
changed the Now Claimants life as they turned it for him into a living hell with the
ﬁ disrepair issues still presiding as abandoned.

Flooring Sinking: 2008 till 0000 and then till 2022
Heating System Pipes 2008 till 2015

Smell 2006 till 2016

Kitchen Cupboards 0000 till 2021

Electrics 2006 till 2014

Sound Proofing 2006 till 2022

The Now Claimant
The Now Claimant His Belongings

o 2013

97/ The now claimant had to live inside of 109 Burncroft avenue more than he usually
would because the police wrongfully accused him of an offence that he later won at
court, and this meant that the disrepair within the flat became a problem that he
wanted to solve.

Flooring Sinking: 2008 till 0000 and then till 2022
Heating System Pipes 2008 till 2015

Smell 2006 till 2016

Kitchen Cupboards 0000 till 2021

Electrics 2006 till 2014

Sound Proofing 2006 till 2022

The Now Claimant
The Now Claimant His Belongings

o 2014

98/ We herein introduce Exhibit: - “The Now Claimants Diary”

99/ The Now Claimants Diary exhibits a large multitude of correspondences that are
mostly emails, video, and Audio recordings that the Enfield Council and Metropolitan
Police Force himself and his mother were all sending backwards and forwards
amongst each other.

100/ In reference to the Emails contained in the diary quite a few of the emails sent by
any person deal with more than one subject E.g. An email sent to the Enfield Council

12



on the 00/00/2014 to a case handler named as Dawn Alan raises the concerns of
disrepair but in the same email the complaint also ask the Enfield Council to manage
the Now Claimants members of Neighbours who were wound up by the Enfield
Council and Metropolitan Police Force when they publicised information about the
Now Claimant that the Government Officials had gained by setting him up
fraudulently and by manipulating the law causing members of his neighbours to
vigorously try and make him move away from them at any cost out of his life.

101/ On the 00/00/0014 The Enfield Council and the Metropolitan police took out a
frauded attack on the now claimant’s life and this enrolled member of his neighbours
to join in as Exhibited as ****

102/ Then came the water pressure issue

103/ Disrepair work was also, conducted on the Now Claimants rented flat re replacing
the complete electrical system, they wired in fire alarms and a (SEEBORENIORONICE
alarm incorrectly,

104/ I made mutable calls to the Enfield Council to say to them that the Safety Alarms
Systems had not been installed correctly, and due to this the Now Claimant suffered
with carbon monoxide poisoning as there was a fault with the boiler and the Carbon
Monoxide alarm not working. when they did come out in Nov 2014 I was left with no
boiler for weeks until parts could be ordered

e EXHIBIT D6
This Exhibit D6 referrers to a letter of evidence made on behalf of the Now Claimant a Mr.
S. P. Cordell.
Access as national grid have shut down the heating system because the CO2 Alarm Kept
Sounding.
Gas defect to domestic gas central Heating appliance.
Fault Log: 28/11/2014
Est. Complete Date: 28/11/2014

e EXHIBIT D7
This Exhibit D7 referrers to a letter of evidence made on behalf of the Now Claimant a Mr.
S. P. Cordell.
Supply and fit Graphite Seal
Gas defect to domestic gas central Heating appliance.
Fault Log: 01/12/2014
Est. Complete Date: 03/12/2014

105/ We also herein induce Exhibit G42 as documented below
a) EXHIBIT G42 Is photographic evidence Dated the 06/10/2022 of the Now
Claimant rented Flat 109 Burncroft Avenue of the Enfield Council. The picture
displays the flats front room main display wall and a leak running down the wall
making the flat undecorate able while an undesiring place to be. The external side
of the wall is open to air and has a drain guttering that runs on top and down its
side that is leaking wastewater down the side of the wall. The Now Claimant

request that of the Enfield Councils teams to repair the damage to the wall while
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fixing the Cause of Problem to make the flat a sustainable living place in the years
of 2014. Once the Enfield Councils Staff turned up, they overview the disrepair
issue but never looked outside and

the Enfield Council treated and re skimmed the walls inside of the flat of 109 Burncroft
Avenue due to the works that took a place in the years of 2006 till 2009.

The walls inside of the flat of 109 Burncroft Avenue

The now claimant never realised at this stage the wall in the flat overside was an external
wall open to air. The now claimant can remember talking to the different surveyors and
workers trying to work out where the water was coming from. They all talked about the four
flats above and the possibility of them having a water leak under their floorboards like had
prior happened to the now Claimant. The repair teams said that they would order an
inspection into the possibility of a leak coming from above. Within the month a plaster
arrived at the Now Claimants Flat

Walls Damp Mould 2006 Till End Of 2008 then 2014 till 20022
Flooring Sinking: 2008 till 0000 and then till 2022

Heating System Pipes 2008 till 2015

Co2 Alarm System November 2014 till January 2015

Smell 2006 till 2016

Water Pressure 2014 till 0000

Banging On the Walls and Using Drills 2014 till 2022

Kitchen Cupboards 0000 till 2021

Electrics 2006 till 2014

Sound Proofing 2006 till 2022

The Now Claimant
The Now Claimant His Belongings

e 2015

106/ The year of 2015 suddenly appeared, and the Now Claimant was still suffering from
their being no heating system in the flat, causing the Summers to stay cold of the
nights and the winters become freezing.

107/ Disrepair jobs needed completing, and the Council had now created two frauded
Court Order applications with the seconds one being to get away from the first and all
while the first frauded court application the Enfield Council and Metropolitan Police
Force used to cause the Claimants Neighbours to act in a hatred frenzy way against
him as documented as

14



e which was no one would deal with and in the end the Now Claimants mother and I
was so sick of what was going on my mother started sending emails of complaints.

e The 1 email sent was 02/03/2015 it was a Complaint, my mother did get a call back
but it was not for everything nor the heating system, on the 04/03/2015 emails and
complaints were also now being sent to the housing officer Dawn Allan regarding
issues with neighbours and also repairs to the flat but no reply was forthcoming at all
from Dawn Allan when at least 2 or more emails were being sent a month, it took
until 21 Sep 2015 for Dawn Allan to finally reply. Due to emails being sent a few jobs
to the flat was starting to get done but not the heating system.

e Around the end of _ my mother got a call from Enfield Council regarding
the heating system she was horrified and angry at the lies being told to her by the
Enfield Council worker, the Enfield Council worker told my mother the reason the
_ had not been replaced was due to Mr. S Cordell taking all the
pipework from the flat and causing the damage that the cost to replace it would be
nearly £4000.00 stating my son would need to pay, at that my mother went mad on
the phone told the person she wanted a manger and surveyors to come to her son’s
flat within 2 days, and if she needed to she would rip every place of flooring up in the
flat to prove all the pipework and everything was still under the flooring that her son
had not done what she was saying and she wanted this addressed she was not having
lies stated about her son. The women on the phone said there be no need for all that
they would replace the heating system. My mother was still horrified and angry at
what the Enfield Councils staff had said and then stated she would still like an official
person to come to the flat to see the truth for themselves, but the women on the phone
stated that would not be needed the heating system will be replaced. My mother said
she still wanted someone to come and check this has never happened and would not
be the end of what was said.

So, we waited for them to come and do the heating this did not happened until
around July 2015, the reason for it taking so long was due to what Enfield Council
had told the company that would be doing the work. When a worker did turn up, he
stated to Mr S Cordell no one wanted to do the job because of what Enfield Council
had told them what you had done taking up all the pipes and doing a great deal of
damage to the flat, the workman said he was so happy that he had agreed to do the job
and could not wait to go back to the office and tell them everything he was shocked
because he could see all the pipes were there they had not been removed like Enfield
Council had told them, that his officer and the workers was going to be really
shocked. Mr S Cordell then told him the whole history of what really happened and
how he had to live and what Enfield Council had done the worker was more than
shocked and said how did Enfield Council make you live like this. No one has ever
come from Enfield Council to check the pipework was still there and is still there,
which I would still like my name has been blackened by Enfield Council and I want a
great deal corrected. Which Enfield Council has beached the duty of candour multiple
times for things.

Walls Damp Mould 2006 Till End Of 2008 then 2014 till 20022
Flooring Sinking: 2008 till 0000 and then till 2022
Heating System Pipes 2008 till 2015
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Co2 Alarm System November 2014 till January 2015
Smell 2006 till 2016

Water Pressure 2014 till 0000

Banging On the Walls and Using Drills 2014 till 2022
Window Seals 2015 till 2021

Kitchen Cupboards 0000 till 2021

SoundProofing 2006 till 2022

The Now Claimant
The Now Claimant His Belongings

2016

Then water pressure issue | was getting letters after letters blaming me for causing it, I let
five council workers in to check my flat all stated the issue was not coming from my flat and
I also had low water pressure but because I am based on the ground floor, I would not have
noticed it so much. I myself called once after I could take no more of the letters blaming me
and was very rude, I allowed Thames Water also in my flat four times to check my flat each
time being told the issue is not coming from my flat. The complaints about the water pressure
were being made by 117, it did not matter how many times I allowed Enfield Council
workmen in to check or Thames Water, or the landlord of 117 plumbers in all saying the
issues was not coming from my flat, Enfield council only believed what 117 tenants were
telling them I was causing the issues with the water pressure. Enfield Council did not believe
all their own workers or Thames Water or the property owner at 117 own plumbers, I just
was blamed the letters kept coming this was ongoing for over a year. Then came the disrepair
guy Neville Gray from Enfield Council who was rude and that is an understanding, and he
lied on more than one occasion.

Walls Damp Mould 2006 Till End Of 2008 then 2014 till 20022
Flooring Sinking: 2008 till 0000 and then till 2022

Smell 2006 till 2016

Water Pressure 2014 till 2016

Banging On the Walls and Using Drills 2014 till 2022

Window Seals 2015 till 2021

Kitchen Cupboards 0000 till 2021

SoundProofing 2006 till 2022

The Now Claimant
The Now Claimant His Belongings

2017

I was in my flat in Feb 2017 after having really bad family news the day before so was really
upset and did not feel well, Neville Gray just banged on my door and demanded I let him in, I
called my mother who came to my flat.

16



Neville Gray lied to her along with her brother that day and it was not just going to stop there,
it seemed he had been in contract with 117 and they knew he was coming he also stated that
113 knew he was coming as he had contracted them, the only person who had not been
contracted was 109 Mr S Cordell.

In the end there was words said and also 113 was not there, Government staff named as
Neville Gray who was employed by the Enfield Council lied in mutable instances to aid in a
cover up of the truth.

Walls Damp Mould 2006 Till End Of 2008 then 2014 till 20022
Flooring Sinking: 2008 till 0000 and then till 2022

Banging On the Walls and Using Drills 2014 till 2022

Window Seals 2015 till 2021

Kitchen Cupboards 0000 till 2021

Sound Proofing 2006 till 2022

The Now Claimant
The Now Claimant His Belongings

201
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A

Walls Damp Mould 2006 Till End Of 2008 then 2014 till 20022
Flooring Sinking: 2008 till 0000 and then till 2022

Banging On the Walls and Using Drills 2014 till 2022

Window Seals 2015 till 2021

Kitchen Cupboards 0000 till 2021

Sound Proofing 2006 till 2022

The Now Claimant
The Now Claimant His Belongings

201
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o A

Walls Damp Mould 2006 Till End Of 2008 then 2014 till 20022
Flooring Sinking: 2008 till 0000 and then till 2022

Banging On the Walls and Using Drills 2014 till 2022

Window Seals 2015 till 2021

Kitchen Cupboards 0000 till 2021

Sound Proofing 2006 till 2022

The Now Claimant
The Now Claimant His Belongings

2020
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Walls Damp Mould 2006 Till End Of 2008 then 2014 till 20022
Flooring Sinking: 2008 till 0000 and then till 2022

Banging On the Walls and Using Drills 2014 till 2022

Window Seals 2015 till 2021

Kitchen Cupboards 0000 till 2021

Sound Proofing 2006 till 2022

The Now Claimant
The Now Claimant His Belongings

2021
A

Walls Damp Mould 2006 Till End Of 2008 then 2014 till 20022
Flooring Sinking: 2008 till 0000 and then till 2022

Banging On the Walls and Using Drills 2014 till 2022

Window Seals 2015 till 2021

Kitchen Cupboards 0000 till 2021

Sound Proofing 2006 till 2022

The Now Claimant
The Now Claimant His Belongings

202

N

o A

Walls Damp Mould 2006 Till End Of 2008 then 2014 till 20022
Flooring Sinking: 2008 till 0000 and then till 2022

Banging On the Walls and Using Drills 2014 till 2022

Sound Proofing 2006 till 2022

The Now Claimant
The Now Claimant His Belongings

e What Kind of Mould Grows on Walls?
108/ Common indoor moulds include: - “Alternaria” This occurs in damp places
indoors, such as showers or under leaky sinks.

109/ “Aspergillus” This often grows indoors on dust, powdery food items, and building
materials, such as drywall. 20 Aug 2019.
110/ Moulds, in the right conditions, produce: -

easily make people sick.
111/ “Aflatoxins” are: “Amongst the Most Poisonous Mycotoxins” and they produce

certain moulds such as: - “Aspergillus Flavus” and: - “Aspergillus Parasiticus...”

13

Mycotoxins." poisonous substances that

e Exhibits D1.
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a)
b)

b

Exhibit D1 is a letter that the Now Claimant received From the London Borough
of Enfield Council on the date of 26 of July 2006.

This letter shows that the Enfield Council were fully aware that the premises that
they had rented out to the Now Claimant suffered with asbestos within the
building materials and that it was their job to maintain the asbestos within the
premises, to a fair standard of living.

The Enfield Council Letter addressed to the now claimant, also displays a doctor
name printed inside of it and the Now Claimant believes that this is due to the
danger asbestos can cause to human life the doctors name is a Donald Graham.

The Now Claimant suffered through High risks associated to contaminating mould
growth due to the Enfield Councils incompetence.

The Enfield Council understood they were leaving people lives at a servery high
risk by leaving them in horrendous inhabitable conditions due to mould being
present in a large percentage of their rented home contained in their portfolio of
property rented out to become homes and that it was going to be Very Likely that
they have a claim put against them for damages caused due to these facts.

The Now Claimant: - “landlords” must protect him by not charging for any unfair
rent.

Exhibit D2

a)
b)
5

2

Is a letter sent to the Now Claimant from the Enfield Council.

This exhibited letter has a date of the 22/11/2011.

The Letter subject is: - “Electrical Air Vent System Due to Be Installed In
2010, Was to Prevent Damp and Mould Issues” — “Windows Have Been
Temp Repaired to Cover Holes.” “No Skirting Boards in Bathroom and
Bedroom.”

The Letter shows that the Enfield Council Failed the Now Claimant in their
obligation to supply a home fit for purpose.

The Date of the letter s is the 22/11/2011 and the Enfield Council are openly
admitting having failed the Now Claimant prior to 2010.

The Enfield Council raised the Issue of disrepair for another surveyor to overview
the mutable different problems that left the flat in an unsustainable living
condition and never substitute property in the meantime.

The next surveyor was to arrive on the 1st of December 2011.

Exhibit D3

a)

b)
5

This Exhibit D3 referrers to a letter of evidence made on behalf of the Now
Claimant a Mr. S. P. Cordell.

Document Date 01/12/2011

Damp Skirting Boards: - “I called to see you today at 14:33.”

Exhibit D4

a)

b)
f5)

This Exhibit D4 referrers to a letter of evidence made on behalf of the Now
Claimant a Mr. S. P. Cordell.

Document Date 15/02/2012

Heating: - “I called to see you today at 10am.”

Exhibit D5

a)

b)
5

This Exhibit D5 referrers to a letter of evidence made on behalf of the Now
Claimant a Mr. S. P. Cordell.

Total Loss of Gas heating and Hot water in summer 1% May to 31% October.
Gas defect to domestic gas central Heating appliance.
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d)
e

Fault Log: 14/05/2009
Est. Complete Date: 19/05/2009

Exhibit D6

= B
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This Exhibit D6 referrers to a letter of evidence made on behalf of the Now
Claimant a Mr. S. P. Cordell.

Access as national grid have shut down the heating system because the CO2
Alarm Kept Sounding.

Gas defect to domestic gas central Heating appliance.

Fault Log: 28/11/2014

Est. Complete Date: 28/11/2014

xhibit D7

This Exhibit D6 referrers to a letter of evidence made on behalf of the Now
Claimant a Mr. S. P. Cordell.

Supply and fit Graphite Seal

Gas defect to domestic gas central Heating appliance.

Fault Log: 01/12/2014

Est. Complete Date: 03/12/2014

Exhibits E.
Exhibits E. comes with twenty-three pictures that were took in the year of 2007.

EEeEERREEREE

D

EXHIBIT E2. Bathroom.

EXHIBIT E3. Bathroom ceiling.

EXHIBIT E4. Bathroom ceiling.

EXHIBIT ES. Kitchen vermin issues on top of tumble dryer.

EXHIBIT Eé6. Kitchen vermin. Issues on top of microwave.

EXHIBIT E7. Kitchen vermin Issues on top of sides.

EXHIBIT ES8. Kitchen vermin Issues on top of sides.

EXHIBIT E9. Kitchen vermin Issues on top of sides.

EXHIBIT E10. Front room entrance side damp damage to internal and Fixtures.
Exhibit. E11. Far side front room External window wall ledge damp issues.
Exhibit. E12. Far side front room External door frame inner wall damp issues
based around the windows and back garden door.

Exhibit. E13. Far side front room wall damp issues.

m) Exhibit. E14. Far side front room wall damp issues.

n)
0)

L2 EE

£ e e

EXHIBIT E15. Front room entrance side behind the door Vermin issues.
EXHIBIT E16. Bedroom Mould. Serious High Risk. Unliveable quarters “unable
to be lived or unfit to live in” Damage to his property.

EXHIBIT E17. Bedroom walls mould. Serious High Risk. Unliveable quarters.
EXHIBIT E18. Bedroom walls mould. Serious High Risk. Unliveable quarters.
Damaged bed mattress, tv.

EXHIBIT E19. Bedroom ceiling mould. Serious High Risk. Unliveable quarters.
EXHIBIT E20. Bedroom ceiling and wall mould. Serious High Risk. Unliveable
quarters. With an ineffective air system.

EXHIBIT E21. Bedroom. Damage to Personal Property. Serious High Risk.
Unliveable quarters.

EXHIBIT E22. Bedroom. Damage to Personal Property. Serious High Risk.
Unliveable quarters.

EXHIBIT E23. Bedroom. Damage to Personal Property. Serious High Risk.
Unliveable quarters.
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Exhibits F.

2/ Exhibits F. comes with fourteen pictures that were took in the year of 2022.

a) The pieces of evidence show how Enfield Council have managed the Damp issues
in Burncroft Avenue and the Standards that they are happy to sublet properties out
in.

b) 117 Burncroft Avenue EXHIBIT F27 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, A letter of policy for subletting a premisses
between the Enfield Council and Ashdale Services Limited. The Policy States: - “

¢) 117 Burncroft Avenue EXHIBIT F28 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, A letter of policy

d) 117 Burncroft Avenue EXHIBIT F29 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, Business Card

e) 117 Burncroft Avenue EXHIBIT F30 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, A letter of policy

f) 117 Burncroft Avenue EXHIBIT F31 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, Video Link

g) 117 Burncroft Avenue EXHIBIT F32 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, Video Link

h) 117 Burncroft Avenue EXHIBIT F33 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, Video Link Freeze Frame Picture. A Dirty
Bed Mattress 1 OF 5

i) 117 Burncroft Avenue EXHIBIT F34 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, Video Link Freeze Frame Picture. A Dirty
Mouldy Bed Mattress 1 OF 5

i) 117 Burncroft Avenue EXHIBIT F35 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, Video Link Freeze Frame Picture. A Dirty
Mouldy Bed Mattress 1 OF 5

k) 117 Burncroft Avenue EXHIBIT F36 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, Video Link Freeze Frame Picture. A Dirty
Mouldy Bed Mattress 1 OF 5

1) 117 Burncroft Avenue EXHIBIT F37 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, Video Link Freeze Frame Picture. A Dirty
Mouldy Bed Mattress 1 OF 5

m) 117 Burncroft Avenue EXHIBIT F38 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, Video Link Freeze Frame Picture. A Dirty
Mouldy Bed Mattress 1 OF 5

n) 117 Burncroft Avenue EXHIBIT F39 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, Video Link Freeze Frame Picture. A Dirty
Mouldy Bed Mattress 1 OF 5

0) 117 Burncroft Avenue EXHIBIT F40 referrers to photographic evidence made by
the Now Claimant a Mr. S. P. Cordell, Broken Front Door. Smashed by 117
Slamming it closed as they left.

Exhibits G.

Exhibits G.

b) EXHIBIT G42 Is photographic evidence Dated the 06/10/2022 of the Now
Claimant rented Flat 109 Burncroft Avenue of the Enfield Council. The picture




displays the flats front room main display wall and a leak running down the wall
making the flat undecorate able while an undesiring place to be. The external side
of the wall is open to air and has a drain guttering that runs on top and down its
side that is leaking wastewater down the side of the wall. The Now Claimant
request that of the Enfield Councils teams to repair the damage to the wall while
fixing the Cause of Problem to make the flat a sustainable living place in the years
of 2014. Once the Enfield Councils Staff turned up, they overview the disrepair
issue but never looked outside and

The walls inside of the flat of 109 Burncroft Avenue were treated and re skimmed with
plaster due to the works that took a place in the years of 2006 till 2009.

The now claimant never realised at this stage the wall in the flat overside was an external
wall open to air. The now claimant can remember talking to the different surveyors and
workers trying to work out where the water was coming from. They all talked about the four
flats above and the possibility of them having a water leak under their floorboards like had
prior happened to the now Claimant. The repair teams said that they would order an
inspection into the possibility of a leak coming from above. Within the month a plaster
arrived at the Now Claimants Flat

As is EXHIBIT as G62
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)
d)
€)

EXHIBIT G43 Front Room Main Wall. There is water Running down the wall.
EXHIBIT G44 Front Room Main Wall. There is water Running down the wall.
EXHIBIT G45 Front Room Picture. And this shows that no matter how hard it
has been for the Now Claimant he still keeps the flat in an orderly manner and
should not have to suffer without being able to decorate of have a home up to a
fair living standard.

f) EXHIBIT G46 Front Room 2021 main windows hinges replaced due to rusting
away. Front Room bottom double glassed window replaced due to blowing a hole
inside of it through the seal and also needed new outer seals as the window was
causing damp. Front Room Garden door had to be resealed due to bad drafts but
was not fixed properly.

g) EXHIBIT G47 Front Room Air vent

h) EXHIBIT G48 Kitchen

i) EXHIBIT G49 Kitchen

1) EXHIBIT G50 Kitchen 2021 New Bottom Kitchen Cupboards installed because
the plumbing system would not drain as it was blocked causing the main sink not
to flow water down it and when the Enfield Council sent a worker around to fix it
he realised the damp in the flat had damaged the wood on the Kitchen cupboards
and to complete the drainage job they replaced the cupboards and also replaced
the customised kitchen window and air vent as they became damaged from ware
and tear causing the air flow system to fail.

k) EXHIBIT G51 Kitchen

) EXHIBIT G52 Hallway

m) EXHIBIT G53 Bathroom

n) EXHIBIT G54 Bathroom

0) EXHIBIT G55 Bathroom

p) EXHIBIT G56 Bedroom
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9/

q) EXHIBIT G57 The Bedroom Ceiling is suffering with a lack of due care from the
Enfield Council due to Asbestos materials fulling into a bad state of disrepair. The
Council has left the issue unattended to for the following years 2009, 2010, 2011,
2012, 2013, 2014, 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022. It was a
builder who actually noticed the Asbestos and informed the Now Claimant to
report it to the Enfield Council, so, the Now Claimant told the Enfield Council and
they refused to listen.

EXHIBIT G58 Back Garden Picture

EXHIBIT G59 Back Garden Picture of the Garden fence just replaced by *##***
due to orders of the Enfield Council because

EXHIBIT G60 Back Garden Picture

EXHIBIT G61 Back Garden Picture displays a nice garden that the Now
Claimant has not been able to use due to the Enfield Council allowing

EXHIBIT G62 Drainpipe Causing flat wall to suffer with damp.
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w) EXHIBIT G63 is Audio recording of the Enfield Council at the Now Claimants
Home in the Year of 2017 and is Exhibited as *****. Whin this recording there is
more than one relevant issue of concern.

Air Quality
The Now Claimant suffered with low quality air that was Poor fore human
consumption withinside his Rented home of the Enfield Council due to fault of theirs.

The Now Claimants Health

As the allergens dried out, they become airborne and caused the Now Claimant to
suffer with dry eye and irritable breathing irritation as well as irritated skin, Throat
irritation, Sinus swelling and irritation.

The Now Claimants Hair also, becomes dry and split due to the damp conditions in
his home.

Dust mites thrived and multiplied, affecting the Now Claimant asthma and effected
his skin due to allergies.

The evidence he and his support network have supplied clearly show bacteria’s
growing inside of his home, that the Enfield Council forced him to live in leading to
the Now Claimants illness to date such as the already mentioned and the addition of
bad depression, alongside Excessive sweating.

The Now Claimants Rented Home also, Suffered with
Wooden furniture and flooring dry out.

10/ Warp Fixtures and crack walls as the air in the flat became excessively dry.
11/ Even Houseplants were dying due to low humidity.
12/ Condensation continually formed due to bad air flow, and this happened even with the

windows open and as a result the Now Claimant could not stop the growth of mould
alone.

13/ The higher limit of risks associated to damp the Now Claimant suffered with and at

no fault of his own

14/ The Enfield Council should not have charged the Now Claimants Rent Rates through

these periods for a flat not fit for renting purposes, the Now Claimants Tenancy Rent
Rates the Council over charged and this fact we prove by the exhibited.



15/ The Exhibits show an unacceptable standard of life that the Enfield Council charged
the Now Claimant to live through.

16/ The Damp came with a damp smell that covered the complete area of the home and
was of a high-risk category, but the Enfield Council did not treat the damp or
wellbeing relevantly so.

17/ The flat of 109 Burncroft Avenue suffered with peeling wallpaper and damaged paint
at the Now Claimants cost of repair.

18/ Mould formed on the Now Claimants clothes and that of his most prided other
possessions.

19/ The Wooden flooring in the Now Claimant rented home that he installed the mouldy
damp also damaged and this came at his loss of cost due to overtime lined disrepair
issues.

20/ Fungal decay stated grow poisonous Mushrooms from spores that are so tiny at first
no person could see them with their naked eye and these spores are dangerous as the
Enfield Council is well aware of.

21/ Vomiting and diarrhoea became a regular problem for the Now Clamant as the flat
stayed to unhygienic to cook food while residing inside of.

22/ Insect and vermin infestation took over the premises of 109 Burncroft Ave as the
conditions the Enfield Council left the Now Claimant to live in was more than just an
inviting invitation form them as well.

23/ The Now Claimant request for the Enfield Council, to pay the sum as totalled below

in respect of the Disrepair Damages caused to him.
Civil wrongs

24/ The Enfield Councils Insurance Covers them as outlined in Material Damages in part
A page 14 & page 15 of Section 2 which is — The Cover of your insurance policy
document.

25/ Web Link to Metropolitans Police Insurance Policy Document

> https://serverone.hopto.org/Police%20policy%202012/

f) Losses and Special Payments:

112/ The company mandatory Instructions for dealing with losses within compliance of
the Compensation Act 2006 and special payments including delegation limits and
when to inform Department, External Auditor and Police failed a Mr. S. P. Cordell
when dealing with his matters of concern.

Recovery of damages and General Losses
26/2006 The Now Claimant requests a 50% split of: - “Net Rent” paid on his behalf for
the following years, day, and Months: -

e Damage to Personal Property

27/ The Now Claimant request a complete recovery of product losses due to the damp
being left to escalate in such a bad condition for far too long of a lengthy time and his
request is for a Like for Like Product Exchange or the Replacement of the Cash
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Value of the losses of products and the Now Claimant requests for the Enfield
Council to also, take into account for the consideration of the Brand & Date of the
purchases of products.

e Personal Damages Health
28/ As per my records the amount for the reimbursement comes to £. (amount).

e Recovery of Expenses and/or Legal Fees
29/ As per my records the amount for the reimbursement comes to £. (amount).

30/ The Below listed is the additional miscellaneous expenditure occurred by the Now
Claimant caused as loss due to the ongoings within this claim and these specifics
include receipts and bank transactions of purchase that are herewith attached and
requested as recovered.

Receipt of Purchase: -

Bank Transactions: -

31/ As per my records the amount for the reimbursement comes to £. (amount).
a) The Now Claimant Sums of losses Create due to the Enfield Council create a total

of the following: -
Total Amount we requested as paid is. £
We request the Enfield Council to release the sums of loss as they are legally liable
to pay for in respect of the damages caused to the Now Claimant.
We are looking forward to a prompt response from the Enfield Council so to be able
to put right to right and an end to these proceedings.
Thanking you for your time.
If you have any questions, please feel free to contact us directly on the details below
and we are looking forward to your response.
Y ours sincerely,

w e
IS

Lle |2

e An additional Legal Consent Form.

32/ We have added a legal consent form below for the Now Claimants Mother a Ms
Lorraine Cordell to have the legal consent to address these ongoing issues at any time
of day.

e Signature: -
e Signature: -

e Formal Name + Title: -
33/ Mr. Simon Paul Cordell

e Address: -
109 Burncroft Avenue
Enfield
London
EN3 7]Q

e Email: -
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34/ Re_Wired@ymail.com

e Tel Number: -
35/ This Information is up to date on the Enfield Councils Databases.



mailto:Re_Wired@ymail.com

LIMITATION PERIODS
[Exhibit C]
L. Class of claim Limitation period
2. Fraudulent breach of trust None (LA 1980, s. 21(1))
3. Recovery of land 12 years (LA 1980, s. 15(1))
4. Recovery of money secured by mortgage 12 years (LA 1980, s. 20(1))
5. Speciality 12 years (LA 1980, s. 8(1))
lo. Recovery of money due under statute 6 years (LA 1980, s. 9(1))
7. Enforcement of a judgment 6 years (LA 1980, s. 24(1))
8. Contract 6 years (LA 1980, s. 5)
19. Recovery of trust property and breach of trust 6 years (LA 1980, s. 21(3))
10. Recovery of arrears of rent 6 years (LA 1980, s. 19)
11. Tort (except those listed below) Note: This includes claims under s. 2(1
of the(Miere)presentation Act 196)7 " byears (LA 1930, 5. 2)
12. Defective Premises Ad 1972 (DPA 1972) claims 6 years (DPA 1972, s. 1(B))
13. Personal injury claims 3 years (LA 1980, s. 11(4))
14. Fatal Accident Act 1976 claims 3 years (LA 1980, s. 12(2)}
15. Claims under the Consumer Protection Act 1987 3 years (LA 1980,s. 11 A)
16. Carriage by Air Act 1961 (CAA 1961) claims 2 years (CAA 1961, Sched. 1)
17. Claims for personal injury or damage to vessel, cargo, or 2 years (Merchant Shipping Act 1995, s. 190(3) and
18. property at sea Sched. 6)
19. Disqualification of company directors %ée):?rs (Company Directors Disqualification Act 1986, s.
20. Contribution under the Civil Liability (Contribution) Act 1978 2 years (LA 1980, s. 10(1)}
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21. Contributions under the Maritime Conventions Act 1911 1 year (Merchant Shipping Act 1995, s. 190(4))
22. Carriage of Goods by Road Act 1965 (CGRA 1965) claims 1 year (CGRA 1965, Art. 32(1))
23. Defamation and malicious falsehood 1 year (LA 1980, s.4A)
24. Applications for judicial review 3 months (CPR54.5)
25. Unfair dismissal under the Employment Rights Act 1996 (ERA 1996) | 3 months (ERA 1996, s. 111(2))
26. Applications for new business tenancies under the Not less than 2 months nor more than 4 months (LTA
27. Landlord and Tenant Act 1954 (LTA 1954) 1954, s. 29(3})
28. . Period applicable to claim on which account is based (LA
Actions for an account
1980, s. 23)
WHICH LIMITATION PERIOD APPLIES TO AN ACTION?

1) It is sometimes difficult to decide which category a particular case may fall. It is possible that the nature of the claim itself may affect the
application of a limitation period. If the action arises from fraudulent behaviour, the Court will consider whether it was the fraudulent
behaviour of a party or of another. Where the fraud is that of a person who is not a party, then the defendant will normally be able to rely
on a limitation period applying. But if the fraudulent behaviour is that of a party, then it is more likely that the Court will decide that no
limitation period applies. Claims that are a mixture of tort and contract can also cause difficulties.

2) A full examination of the more complex issues arising from limitation is outside the scope of this manual, but any legal representative
acting in an action in which 'limitation' issues raise will need to examine the law applying in detail (see Blackstone's Civil Practice in
this regard).

3) The Court has a discretion to dis-apply the limitation period in personal injury actions under s. 33 of the LA 1980. In these

circumstances, the Court will decide whether it would be equitable and whether it would be prejudicial to the defendant, considering all
of the circumstances of the case. There may be good reasons not to rely on a limitation defence, where a fair trial can still take place
despite the delay. Two recent cases have considered the application of s. 33 LA—in Kara Rayner v Wolfe stans (A firm), Medway NHS
Foundation Trust [2015] EWHC 2957 (QB), the Judge allowed the Now Claimant to proceed with her personal injury claim seven
years after the statutory period of limitation had expired where the Judge found that the Now Claimant had been prejudiced by delays not
of her making. This case is a clear example of the Court helping a 'deserving' Now Claimant. In Collins v Secretary of State for Business
Innovation & Skills [2013] the Court would not exercise its discretion, as it decided that the evidence was dodgy and unreliable, and
there would be real prejudice to the defendant if the limitation period did not apply.
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Exceptions in the Limitation Act

4

The Limitation Act 1980 does hold exceptions to the rules discussed above. There are two exceptions that may be relevant to claims
against the police. Firstly, time does not begin to run against a minor until he or she reaches the age of eighteen. Thus, if the alleged
police misconduct occurred during the Now Claimant's childhood the applicable limitation period would not start to run until he or she
reached adulthood. Yes

Secondly, the running of the proper limitation period faces delays where any fact relevant to the Now Claimant's right of action is
“concealed deliberately from him or her by the defendant.” In these circumstances the period runs from the time when the Now Claimant
discovers the concealment or from the point when he or she could have discovered it by using reasonable diligence. A deliberate breach
of duty in circumstances where it is unlikely discovered for time amounts to deliberate concealment for these purposes. Deliberate
concealment therefore covers intentional wrongdoing that, by its nature, is unlikely to be discovered for a considerable period of time, if
the wrongdoer does nothing to draw it to the Now Claimant's attention.71 Accordingly, this concept could cover police misconduct that
was not readily apparent to the Now Claimant at the time but emerges subsequently, for example if; officers pressurised or induced a
third party falsely to incriminate the Now Claimant. In this instance the Now Claimant would know from the outset that the testimony
incriminating him or her was false, but he or she would not necessarily appreciate that this stemmed from improper police behaviour.
The deliberate concealment must relate to a fact that forms part of the 'right of action,” as opposed to those which simply strengthen an
existing case. So, it would be difficult for the Now Claimant to obtain an advantage from this statutory provision in a false imprisonment
claim, as the cause of action is complete when the detention occurs and any subsequently discovered facts would bolster an existing
claim, rather than create a fresh cause of action. In contrast, in a malicious Prosecution claim, a lack of reasonable and probable cause for|
the Prosecution and malice on the part of the wrongdoer are intrinsic elements of the cause of action; thus, subsequent discovered police
misconduct relating to those issues may well to facts relevant to the right of action, so that the running limitation period is postponed
until they came to light.

Human Rights Act claims

6)
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Discrimination claims

The limitation period for bringing proceedings against a public authority under the Human Rights Act 1998 is short. Proceedings brought
must be before the end of one year beginning with the date on which the act complained of took place. However, there is provision for a
longer period if the ‘Court or tribunal considers it equitable having regard to all the circumstances. The one-year period is subject to any
rule imposing a stricter time limit in relation to the procedure in question. Thus, for example, a judicial review application which relied
upon breaches of the Human Rights Act 1998 would be subject to the usual three-month time period applicable to such claims.8"
However, where a person does not bring proceedings against a public authority but merely seeks to rely on his or her rights under the
European Convention of Human Rights in relation to legal proceedings brought by others, no limitation period is imposed by the Human
Rights Act 1998.S1




7) The time limit for bringing proceedings under the Race Relations Act 1976 is within six months less one day from the date of the act
complained of “It is possible to obtain a two-month extension when a claim to the Commission exists for Racial Equality for help within
the six-month period. The Commission can grant a further month’s extension if it is considering the application. The six-month period
for bringing a claim does not begin to run until the conclusion of ‘an act extending over a period'. The Court has a discretion to extend
the time limit for bringing discrimination claims where it considers it ‘just and equitable to do so. Similar limitation provisions apply in
relation to discrimination on the grounds of sex and disability.

8) There may be instances where the same facts give rise to different limitation periods. For example, if a person is stopped and searched in
a manner which gives rise to a potential claim under the Race Relations Act 1976 and is then prosecuted, but the proceedings are not
concluded until more than six months after the initial incident, consideration should be given to issuing proceedings in the county Court
under the Act and then staying these proceedings pending the outcome of the criminal case. The priority for the potential Now Claimant
may well be to secure an acquittal on the criminal case and he or she may not wish to aggravate the police or CPS by alerting them to a
potential race case. In these circumstances it is open to the adviser to issue proceedings within the initial six-month period, but to delay
serving them until the conclusion of the criminal matter.

Persons under disabilities

9) Where the Now Claimant is a person under a disability, being either a child or a protected party ' (see paragraphs 7.3.1 and 7.3.2), the
limitation period does not start to run until:

A. if a child, from the date of the child's 18th birthday.

B. if a protected party, if they were of unsound mind at the time of the cause of action “or the unsound mind was caused by the cause of
action,” from the date on which they are no longer of unsound mind (whenever that may be medically certified). If the person was of
sound mind at the time of the cause of action, the limitation period will continue to run.

Fraud, concealment, and mistake

10) In claims based on fraud, the limitation period does not begin to run until the Now Claimant discovers (or could, with reasonable
diligence, have discovered) the fraud. The limitation period will also not run whilst the defendant deliberately conceals a relevant fact.
Where the claim is for relief from the consequences of a mistake, time does not run until the claimant discovered the mistake or could
have discovered it with reasonable diligence.
Latent damage

11) The Latent Damage Act 1986 created greater fairness in situations in which the limitation period may expire before a party is even aware
that a claim exists. In claims in tort (other than for personal injuries), the Latent Damage Act 1986 provides new sections (inserted into
the LA 1980, ss. 14A and 14B). The provisions added to the LA 1980 by the 1986 Act provide two periods of limitation: one that is six
years from accrual (the usual period for claims in tort), and another that is three years from the 'starting date'—that is, the earliest date at
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which the Now Claimant knew that the relevant damage was sufficiently serious to justify proceedings, enabling a claim to subsist, and
when it could be attributed to the act of negligence and the identity of the defendant.

12) To prevent defendants being potentially 'at risk' of a claim indefinitely, s. 14B of the LA 1980 provides a long-stop period for bringing
proceedings of 15 years from the act or omission alleged to constitute the negligence causing the Now Claimant's damage.

The discretionary extension of limitation periods
e Discretionary provisions to extend the statutory limitation period apply in:
e judicial review proceedings “the three-month time limit can be extended if good reasons are shown.”

END

Disrepair Issues and Bad Management by My Housing Team Asbestos!
[Exhibit D]

e File Temp Link Location
v https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/

Numb | Details of Exhibits Photographic Evidence
Responsible
Authority /
Landlords
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Enfield Civic
Centre. Enfield
Civic Centre.
Silver Street,
Enfield, London,
ENI1 3XA

e EXHIBIT D1

e This Exhibit D1 referrers to a letter of
evidence made on behalf of the Now
Claimant a Mr. S. P. Cordell.

e Document Date 26/07/2006

e This Date 06/10/2022

Exhibit D1 is a letter that the Now
Claimant received From the London
Borough of Enfield Council on the date of
26™ of July 2006.

This letter shows that the Enfield Council
were fully aware that the premises that
they had rented out to the Now Claimant
suffered with asbestos within its building
materials and that it was their job as the
proprietors and local Council to maintain
the asbestos within the premises, to a fair
standard of living.

The Enfield Council Letter addressed to
the now claimant, also displays a doctor
name printed inside of it and we believe
that this is due to the dangers that asbestos
can cause to human life. The doctor’s
name is a Donald Graham.

ENFIELD

Council

Community, Housing and Adult Social Services

The New Tenant Please reply 0 - Iris Mills

109 Bumncroft Avenue : Asbestos Survey Co-ordinator
i : Asbestos Project

Eaﬁ;l;ﬂ(} : 9 Centre Way

Email : Iris. Mills@enfield.gov.uk
Phone : 020 8379 1548
fax : 020 8379 3103
Textphone :
Date : 26 July 2006

Dear New Tenant

Building Materials Survey

The London Borough of Enfield housing department has carried out a survey
of it's housing stock on your estate to determine the presence of asbestos
within the building materials.

In your case a property similar to yours was surveyed and the information
relating to the location of asbestos within those properties are attached.
Therefore it is probable that asbestos will be present in the same location
within your property.

The material containing asbestos is quite safe provided it is in good condition
and is not disturbed or damaged in anyway. If you have asbestos within your
home you should not disturb the material for example by drilling, cutting or
sanding. If you follow these guidelines you and your family should not be at

rate
fisK.

If you have any concerns about the condition of any material within your home
please contact your Housing Officer Carol Cotteral on Tel. 020 8379 5783 for
advice.

Yours sincerely

Asbestos Survey Co-ordinator
Enfield Housing Services

Neighbourhoods and Regeneration providing housing management, community safety and regeneration services B
Dr. Donald Graham, BA, M, CIH

Director of Community, Housing W “‘Q&'

and Adult Social Services Phone: 020 8379 1000 M ¥

London Borough of Enfield  fax: 020 8379 4293 4 F

PO Box 60, Civic Centre, Silver Street DX: 90615 ENFIELD S " .
Enfield, Middlesex. ENI 3XN www.enfield.gov.uk s smecocscose INVESTOR IN PEOPLE s Eypet}awkmm’ﬁ’

32




Enfield Civic
Centre. Enfield
Civic Centre.
Silver Street,
Enfield, London,
EN1 3XA

EXHIBIT D2

This Exhibit D2 referrers to a letter of
evidence made on behalf of the Now
Claimant a Mr. S. P. Cordell.
Document Date 22/11/2011

This Date 06/10/2022
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Enfield Civic
Centre. Enfield
Civic Centre.
Silver Street,
Enfield, London,
EN1 3XA

EXHIBIT D3

This Exhibit D3 referrers to a letter of
evidence made on behalf of the Now
Claimant a Mr. S. P. Cordell.
Document Date 01/12/2011

This Date 06/10/2022

enﬁeldhom%i

I called to see yoy today on { /12,

about DAL 4 Sk o7
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Enfield Civic
Centre. Enfield
Civic Centre.
Silver Street,
Enfield, London,
ENI1 3XA

EXHIBIT D4

This Exhibit D4 referrers to a letter of
evidence made on behalf of the Now
Claimant a Mr. S. P. Cordell.
Document Date 15/02/2012

This Date 06/10/2022

Heating

REEPHONE 0800 40 80 160.

=4 ﬁo)&’f\—g

................................. .(Housing Officer)

nes on the above telephone number at your
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Enfield Civic
Centre. Enfield
Civic Centre.
Silver Street,
Enfield, London,
ENI1 3XA

EXHIBIT D5

This Exhibit D5 referrers to a letter of
evidence made on behalf of the Now
Claimant a Mr. S. P. Cordell.

Total Loss of Gas heating and Hot
water in summer 1% May to 31
October.

Gas defect to domestic gas central
Heating appliance.

Fault Log: 14/05/2009

Est. Complete Date: 19/05/2009

Enfield Civic
Centre. Enfield
Civic Centre.
Silver Street,
Enfield, London,
EN1 3XA

EXHIBIT D6

This Exhibit D6 referrers to a letter of
evidence made on behalf of the Now
Claimant a Mr. S. P. Cordell.

Access as national grid have shut
down the heating system because the
CO2 Alarm Kept Sounding.

Gas defect to domestic gas central
Heating appliance.

Fault Log: 28/11/2014

Est. Complete Date: 28/11/2014

help us. could yosl
thank you fof pé

completed. To
shopping vouchers. If you do Aok

Please circle your answer.
1 How did you report this repaic?

2. Thinking about how you reported the repair - Haw would yoU Rl

a) Ease of reporting your repair?
b) Helpfulness of tepair's staff?
) Courtesy of repair's staff?
b 3 When you roported the repair, were you given a date for comy
Did the contractor keop the appo:
i pleted in one visit?

Eshow you company identification

wtion of the work

NOTIFICATION OF REPAIRS ORDERED

Contractor Details
OAKRAY HEATING LTD
GLASGOW STUD
BURNT FARM
ENFIELD, MIDDLESEX

Enfield Homes

The Edmonton Centre
36-44 South Mall
Edmonton Green
London

N9 OTN

Tel No: 020 8370 4500

Order Ref: [ 1470009 /1
Details of Original Complaint

ASSESS HEATING SYSTEM AS NATIONAL GRID HAVE SHUT DOWN THE SYSTEM
CO2 ALARM KEPT SOUNDING.

Description of Work Ordered
GAS:DEFECT TO DOMESTIC GAS CENTRAL HEATING/APPLIANCE

Access: ALL DAY ACCESS Telephone Number: 07944 667 107 / 0208

Local Housing Office details

Tel No: 08004080460
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Enfield Civic
Centre. Enfield
Civic Centre.
Silver Street,
Enfield, London,
EN1 3XA

EXHIBIT D7

This Exhibit D7 referrers to a letter of
evidence made on behalf of the Now
Claimant a Mr. S. P. Cordell.

Supply and fit Graphite Seal

Gas defect to domestic gas central
Heating appliance.

Fault Log: 01/12/2014

Est. Complete Date: 03/12/2014

NOTIFICATION OF REPAIRS ORDERED

Contractor Details Local Housing Office details
Enfield Homes

) The Edmonton Centre
BURNT FARM RIDE 36-44 South Mall

ENFIELD, MIDDLESE Edmonton Green
London
NS OTN

Tel No: 020 8370 4500 Tel No: 0800 40 80 160

Order Ref: | 1470892

Details of Original Compfaint
EIT GRAPHITE SEA Priority:. A
b e Fault.Log.Dt: 01/12/2014
Est.Compl.Dt: 03/12/2014

Description of Work Ordered
GAS:DEFECT TO DOMESTIC GAS CENTRAL HEA TING/APPLIANCE

Access: ALL DAY ACCESS Telephone Number: 07944 667 107/020 82

=
E
=)

e

Disrepair Issues and Bad Management by My Housing Team Pictures the First Set 109!

[EXHIBIT E]

e File Temp Link Location

v https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/

Numb Details of
Responsible
Authority /

Landlords

Exhibits

Photographic Evidence

37



https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/

Enfield Civic EXHIBIT E2
Centre. Enfield This EXHIBIT E2
Civic Centre. referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
9 Enfield Civic
Centre. EN1 3XA EXHIBIT E3
This EXHIBIT E3
referrers to
photographic
evidence made on
behalf of the Now

Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic
Centre. EN1 3XA

EXHIBIT E4

This EXHIBIT E4
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic
Centre. EN1 3XA

EXHIBIT E5

This EXHIBIT E5
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic
Centre. EN1 3XA

EXHIBIT E6

This EXHIBIT E6
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic
Centre. EN1 3XA

EXHIBIT E7

This EXHIBIT E6
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic
Centre. EN1 3XA

EXHIBIT E8

This EXHIBIT E8
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic
Centre. EN1 3XA

EXHIBIT E9

This EXHIBIT E9
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic
Centre. EN1 3XA

EXHIBIT E10
This EXHIBIT E10
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic
Centre. EN1 3XA

EXHIBIT E11
This EXHIBIT E11
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic
Centre. EN1 3XA

EXHIBIT E12
This EXHIBIT E12
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic
Centre. EN1 3XA

EXHIBIT E13
This EXHIBIT E13
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic
Centre. EN1 3XA

EXHIBIT E14

This EXHIBIT E14
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic
Centre. EN1 3XA

EXHIBIT E15
This EXHIBIT E15
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic
Centre. EN1 3XA

EXHIBIT E16
This EXHIBIT E16
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic
Centre. EN1 3XA

EXHIBIT E17
This EXHIBIT E17
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic
Centre. EN1 3XA

EXHIBIT E18
This EXHIBIT E18
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic
Centre. EN1 3XA

EXHIBIT E19
This EXHIBIT E19
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic
Centre. EN1 3XA

EXHIBIT E20
This EXHIBIT E20
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic
Centre. EN1 3XA

EXHIBIT E21
This EXHIBIT E21
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic
Centre. EN1 3XA

EXHIBIT E22
This EXHIBIT E22
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic
Centre. EN1 3XA

EXHIBIT E23
This EXHIBIT E23
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Enfield Civic

Centre. EN1 3XA | ¢ EXHIBIT E24

e This EXHIBIT E24
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

e This Date
06/10/2022

Enfield Civic

Centre. EN1 3XA | ¢ EXHIBIT E25

e This EXHIBIT E25
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

e This Date
06/10/2022

END

Disrepair Issues and Bad Management by My Housing Team 117 Burncroft Avenue Flat and Block Pictures!
[EXHIBIT F]
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e File Temp Link Location
v" https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/

Numb Details of Exhibits
Responsible
Authority /
Landlords
27)

Enfield Civic e EXHIBIT F27
Centre. Enfield | e This EXHIBIT F27 | This just come out of 117 Burncroft

Civic Centre. referrers to Avenue.
Silver Street, photographic 25 May 2022?
Enfield, London, evidence made on
ENI1 3XA behalf of the Now set of tennants in 2 years or more
Claimant a Mr. S. P.
Cordell
e This Date

06/10/2022
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Enfield Civic
Centre. Enfield
Civic Centre.
Silver Street,
Enfield, London,
EN1 3XA

EXHIBIT F28
This EXHIBIT F28
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Ashdale Serviees Limited

344 High Road Wood Groen. London N22 8TW
Telephone; 620 BARS 3500

Pt infofimide k

We ot Ashdale Services welcome you to: 117 BURNCROFT AVENUE EN 740
Whieh 1% 8 temporary sccommodation operated by our compny.  Thi
made uyailsble to The London Borough of Enfield for the purpose
femparary bisis. Your Local Authority pays our company a nightl
ey would have paid for hotel nccommodation. We have a detailed 3
Council to provide them with femporary accommodation which cc
legistation and furniture that  all times comply with legislation such
(1988), Public Health/Building Acts 1936-84, Fire Precaution Acts 19
“ Work 1974, The Food and Hygiene (General) Regulations 1970 and all
Parliament, Regulations, Orders, Statutory Guidance and Codes of Pra
the provision.

, Health an

her relevant Act

in conncetion wit

thre

We have & code of practice that we follow. Our main objective is to provide you
your Council, with this high standard accommodation with all the facalities tiat you need. We
‘e here to assist you so that to make your stay with us as comfortable s pe hereforc do
te to ask us for assistance.

not h

We assure you that we will accommodate your reasonabl
out all repairs 1o your satisfaction withi

repoir, IF you require any repait o he.
office hours at all other times your House blfioer
ouly at:

»

REYA- 07957660982

AGIS - 07956 193014

JENNY — 07738 218673

& common parts and keep ther [ree from any ahstrctive
and Electrical installations and
« to these appliances and
the law for a non-

We are al<o responsible to clean th
malerial 5o that to comply with Fire Regulations. All
appliances. are safe and comply with current legistation Reps
installations can only be caried out by qualified persons il is sgainst
qualificd person to aftempt to carry out elcetrical or gas FPair:

Yaur housing officer is
Hesshe will accompany you to your accommodation and expluin Lo yau {he proper usc and
operation of the facilties and athet equipm et provided in your accommodation-

Our office al 344 High Road, Wood Green. London N22 8IW is opent Monday to Friday from
9.30:am to 4.00 pm-

luble o assist ¥OU while you stay with us-

Generally, we will be avail

o Ganrglon Repistered 10 Erelard

Lo NE 20T

o AR Rt s 12 et M, Ry

wrabees and of essentinl focal
of useful 2:‘"‘“’"‘ s mnaﬂ‘ Al hoalth cie. We will
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Enfield Civic
Centre. Enfield
Civic Centre.
Silver Street,
Enfield, London,
ENI1 3XA

EXHIBIT F29
This EXHIBIT F29
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Ashdale Services Limite

Residential Accommodation Management

Reya - 07957 660962
Jenny — 07738218673
Agi - 07956 193014

344 High Road, Wood Green, London N22 8w
ne: 020 8888 3500 Fax: 020 88883564 Email: agi@ashdaleservices.co. uk




Enfield Civic
Centre. Enfield
Civic Centre.
Silver Street,
Enfield, London,
EN1 3XA

EXHIBIT F30
This EXHIBIT F30
referrers to
photographic
evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell

T AVENUE EN Q
We at Ashdale Servi : y

quests. We are obliged 10 sarry
times ding on the nature of the
o be carried out, please telephone or call at our office during
wour house officer will be available to reccive emergency calls

This Date o= :
06/10/2022 ‘
31)
Enfield Civic EXHIBIT F31 Video Link
Centre. Enfield This EXHIBIT F31 https://horrific-corruption-
Civic Centre. referrers to files.webhop.me/Temp/Disrepair%20109%2
Silver Street, photographic O0Burncroft%20Avenue/1%20This%20just%
Enfield, London, evidence made on 20come%200ut%2001%20117%203rd%20s
EN1 3XA behalf of the Now et%2001%20tennants%20in%202%20years
Claimant a Mr. S. P. %2001r%20more/20220525 175017.mp4
Cordell
This Date
06/10/2022
32)
Enfield Civic EXHIBIT F32 Video Link
Centre. Enfield This EXHIBIT F32 https://horrific-corruption-
Civic Centre. referrers to files.webhop.me/Temp/Disrepair%20109%2
Silver Street, photographic 0Burncroft%20Avenue/1%20This%20just%
Enfield, London, evidence made on 20come%200ut%2001%20117%203rd%20s
ENI 3XA behalf of the Now
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https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/1%20This%20just%20come%20out%20of%20117%203rd%20set%20of%20tennants%20in%202%20years%20or%20more/20220525_175017.mp4
https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/1%20This%20just%20come%20out%20of%20117%203rd%20set%20of%20tennants%20in%202%20years%20or%20more/20220525_175017.mp4
https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/1%20This%20just%20come%20out%20of%20117%203rd%20set%20of%20tennants%20in%202%20years%20or%20more/20220525_175017.mp4
https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/1%20This%20just%20come%20out%20of%20117%203rd%20set%20of%20tennants%20in%202%20years%20or%20more/20220525_175017.mp4
https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/1%20This%20just%20come%20out%20of%20117%203rd%20set%20of%20tennants%20in%202%20years%20or%20more/20220525_175017.mp4
https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/1%20This%20just%20come%20out%20of%20117%203rd%20set%20of%20tennants%20in%202%20years%20or%20more/20220525_175017.mp4
https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/1%20This%20just%20come%20out%20of%20117%203rd%20set%20of%20tennants%20in%202%20years%20or%20more/20220525_175620.mp4
https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/1%20This%20just%20come%20out%20of%20117%203rd%20set%20of%20tennants%20in%202%20years%20or%20more/20220525_175620.mp4
https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/1%20This%20just%20come%20out%20of%20117%203rd%20set%20of%20tennants%20in%202%20years%20or%20more/20220525_175620.mp4
https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/1%20This%20just%20come%20out%20of%20117%203rd%20set%20of%20tennants%20in%202%20years%20or%20more/20220525_175620.mp4

Claimant a Mr. S. P.
Cordell

et%2001f%20tennants%20in%202%20years
%200r%20more/20220525 175620.mp4

Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

This Date
06/10/2022
33)
Enfield Civic EXHIBIT F33 Video Link Pictures
Centre. Enfield This EXHIBIT F33
Civic Centre. referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
34)
Enfield Civic EXHIBIT F34
Centre. Enfield This EXHIBIT F34
Civic Centre. referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
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https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/1%20This%20just%20come%20out%20of%20117%203rd%20set%20of%20tennants%20in%202%20years%20or%20more/20220525_175620.mp4
https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/1%20This%20just%20come%20out%20of%20117%203rd%20set%20of%20tennants%20in%202%20years%20or%20more/20220525_175620.mp4

35)
Enfield Civic EXHIBIT F35
Centre. Enfield This EXHIBIT F35
Civic Centre. referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
36)
Enfield Civic EXHIBIT F36
Centre. Enfield This EXHIBIT F36
Civic Centre. referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now

Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
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Enfield Civic EXHIBIT F37
Centre. Enfield This EXHIBIT F37
Civic Centre. referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
38)
Enfield Civic EXHIBIT F38
Centre. Enfield This EXHIBIT F38
Civic Centre. referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now

Claimant a Mr. S. P.
Cordell

This Date
06/10/2022
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Centre. Enfield

Enfield Civic EXHIBIT F39
Centre. Enfield This EXHIBIT F39
Civic Centre. referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
@
Enfield Civic EXHIBIT F40
Centre. Enfield This EXHIBIT F40
Civic Centre. referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
41)
Enfield Civic EXHIBIT F41
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Civic Centre. e This EXHIBIT F41
Silver Street, referrers to
Enfield, London, photographic
ENI 3XA evidence made on
behalf of the Now
Claimant a Mr. S. P.
Cordell
e This Date
06/10/2022

END

Disrepair Issues and Bad Management by My Housing Team Pictures the Second Set 109!
EXHIBIT G

e File Temp Link Location
v https://horrific-corruption-files.webhop.me/Temp/Disrepair%20109%20Burncroft%20Avenue/

Numb Details of Exhibits Photographic Evidence

Responsible
Authority /
Landlords
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Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic EXHIBIT G42
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G42 referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
43)
Enfield Civic EXHIBIT G43
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G43 referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
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Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic EXHIBIT G44
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G44 referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
45)
Enfield Civic EXHIBIT G45
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G45 referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
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Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic EXHIBIT G46
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G46 referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
47
Enfield Civic EXHIBIT G47
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. GA47 referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
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Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic EXHIBIT G48
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G483 referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
49)
Enfield Civic EXHIBIT G49
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G49 referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
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Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic EXHIBIT G50
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G50 referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
51)
Enfield Civic EXHIBIT G51
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G51 referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
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Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic EXHIBIT G52
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G52 referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
53)
Enfield Civic EXHIBIT G53
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G353 referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
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Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic EXHIBIT G54
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G54 referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
55)
Enfield Civic EXHIBIT G55
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G55 referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
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Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic EXHIBIT G56
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G56 referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
57)
Enfield Civic EXHIBIT G57
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G57 referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
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Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic EXHIBIT G58
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G538 referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
59)
Enfield Civic EXHIBIT G59
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G59 referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
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Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic EXHIBIT G60
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. GO60 referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
61)
Enfield Civic EXHIBIT G61
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G61 referrers to
Silver Street, photographic
Enfield, London, evidence made on
EN1 3XA behalf of the Now
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Claimant a Mr. S. P.
Cordell

This Date
06/10/2022

Enfield Civic EXHIBIT G62
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. GO62 referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
Claimant a Mr. S. P.
Cordell
This Date
06/10/2022
63)
Enfield Civic EXHIBIT G63
Centre. Enfield This EXHIBIT Upto date of the 06/10/2022
Civic Centre. G63 referrers to
Silver Street, photographic
Enfield, London, evidence made on
ENI 3XA behalf of the Now
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END

D e Housing Disrepair

1) The reason that we have
adduced this exhibit into
these proceedings is
because

02/03/2015

Evidence: Exhibit 1/02/03/2015:

The Enfield Gov / Email’s Issue:

495. Lorraine Cordell Re Complaint Simon Cordell
/ Page Numbers: 1769,1770,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 02 March 2015 14:05

To: feedback@enfieldhomes.org

Cec: housing.repairs@enfieldhomes.org

Subject: Re: Complaint Simon Cordell

To Whom It May Concern:

Complaint.

A. “I am writing this email to many issues with my address of 109 Burncroft
Avenue, Enfield, EN3 7JQ, over many years now I have had big issues with
damp to my flat, I believe there is a wide area of concern being that.”

b) There are leaks to pipe work in other flats above and beside me.

¢) This is causing the conditions I am living in and the flat is very dump.

d) “Thave had large amounts of work done to try and stop this to my flat but
believe due to other flats having issues this is causing my flat to suffer
and this is causing my heath to suffer.”

e) “My flat has been unliveable due to the damp and the issues just being
covered up and not repaired in the way in which they should.”
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f) Since some major work was carried out in my flat for damp, they had to
remove the radiators in my flat also due to leaks in pipe work under the
floors.

g) “These were never replaced once the work was completed, so I have had
to live for years now with no heating.”

h) “When they come to do a lot of work to my flat, they had to take the
flooring up in my bedroom, and bathroom, they had to replace part of it,
due to the leaking pipes the floor and joist have very badly bowing and
rioting.”

i) “But due to them not fixing the leaks the rest of my floor in my bedroom
has now started to sink, so I know the problem has not been fixed, also
the smell of damp as soon as you enter the bedroom is very bad and this
is also still ruining my belongings, I have already had to replace
everything, and I am not willing to keep replacing due to things not being
done, correctly.”

i) “I'have had around twelve surveyors to my flat each time them saying
they would sort heating out for my flat and other things which has never
happened therefore I have been living at my flat with no heating since the
large amount of work was done.”

k) “I have made many phones calls each time they just say they would send
a surveyor again to look what needed doing but how can they keep doing
this and not correct the problems, until around Jan of 2015 all the
information was on their system about all the problems this now seems to
be missing, I am told people will call me back, but the calls never come.”

I) “The last set of surveyors sent was around Nov 2014 and all work was
planned to be done, the person came to see how much pipe work was
needed, but no one has come to do the work, and when I call all, I get
told it is being looked into.”

“When work was also carried on my flat re doing the electric,” they wired in
fire alarms and a Carbon Monoxide alarm, I made many calls to say these
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had not been fitted correctly, and due to this got carbon monoxide poisoning

due to a faulty boiler and the Carbon Monoxide alarm not working.

¢) “When they did come out in Nov 2014 I was left with no boiler for
weeks until parts could be ordered, work was also meant to be done to
rewire the incorrect rewiring of the alarms this has again not been done
and I feel very unsafe.”

d) They also repaired a new dump section to my wall, but due to them not
fitting the under-laying problems with other flats this has again come
back.

e) “Ibelieve to leaking pipe work. I have told the council many times about
the other flats, but nothing has been done and this is causing my heath to
suffer badly this is now just not good enough.”

They were also meant to repair my back-door window this is not just a back

door it has windows each side to it.

d) That has a large hole around the window frame where you can see
outside. this was also meant to be fixed and has not been.

e) The other day I got up to a large amount of water on the floor due to the
hole around the frame of the window and it had been raining this has
happened more than once due to this and the rain and also, the window in
my bedroom does not lock and needs a new hinge.

Also, where the police kicked of my front door, I give the CAD number to
get this address as my front door is not safe nothing again has been done to
sort this.

Also, the new toilet wish was fitting is not secure I have had this repaired
once already but it still is moving around, and I feel unsafe.

I just want a home to live in and to be warm and not have all these problems
and for them to be addressed but I am getting nowhere, so the only option I
have left is to put this complaint in.
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G. If1did not pay my rent, you would soon get me out of the flat but when it is
repairs that need done nothing gets done. I am paying full rent for a flat [
cannot use right; I have to sit there with covers on just to try and keep warm
this is no way to live and I had enough of nothing being done.

H. I would like a reply to this complaint within the next 14 days as I feel I have
waited long enough for work to be carried out on my flat. could you please
reply via this email, and also confirm you have my email?

Regards
Simon Cordell

The Enfield Gov / Email’s Issue:

Jo O'Brien MR SIMON CORDELL

/ Page Numbers: 1775,1776,

From: Jo O'Brien

Jo.O'Brien@enfieldhomes.org

Sent: 04 March 2015 16:20

To: Lorraine Cordell

Subject: 109 Burncroft Avenue, Enfield, Middlesex, EN3 7JQ MR SIMON
CORDELL [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Good afternoon, Ms Cordell,

Following your e-mail to EH Feedback I have been asked by the Customer Services
Manager to raise a repair order to our contractor Wates Living Space for an
operative to attend to carry out necessary works to the front door. EH Feedback will
be in touch with you shortly in response to your e-mail. An appointment has been
booked for a Wates operative to attend on Tuesday 10th March between 8.00am-
10.30am. Order Number 1509056/1. If this appointment is not convenient, please do
not hesitate to contact me so that we can agree a mutual appointment.

Many thanks
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Jo O'Brien Customer Services Enfield Homes

* %

Direct 0800 40 80 160* The Edmonton Centre

Fax 020 8375 8016 36-44 South Mall

* This is a freephone number, so there is no charge if you use a landline.
Edmonton Green N9 0TN

Ifyou

1776,

Enfield Council is committed to serving the whole borough fairly, delivering
excellent services and building strong communities. Opinions expressed in this
email are those of the individual and not necessarily those of the London Borough of
Enfield. This email and any attachments or files transmitted with it are strictly
confidential and intended solely for the named addressee. It may contain privileged
and confidential information and if you are not the intended recipient and receive it
in error you must not copy, distribute, or use the communication in any other way.
All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation. This email has
been scanned for viruses, but we cannot guarantee that it will be free of viruses or
malware. The recipient should perform their own virus checks.

The Enfield Gov / Email’s Issue:

499. Lorraine Cordell Re 109 Burncroft Avenue, Enfield, Middlesex, EN3 7JQ
MR SIMON CORDELL [SEC=UN3

/ Page Numbers: 1782,1783,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 04 March 2015 19:27

To: 'Jo O'Brien’

Subject: RE: 109 Burncroft Avenue, Enfield, Middlesex, EN3 7JQ MR SIMON
CORDELL [SEC=UNCLASSIFIED]

Dear Jo O’Brien

“I am sorry but the 10th or the 11th and maybe the 12th of March 2015 cannot be
done due to having appointments already arranged could this please be re booked.”
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Regards
Lorraine Cordell

The Enfield Gov / Email’s Issue: 02

Jo O'Brien MR SIMON CORDELL

/ Page Numbers: 1784,1785,1786,

1785,

My Flat Front Door Disrepair Case Enfield Homes!

From: Jo O'Brien [Jo.O'Brien@enfieldhomes.org]

Sent: 05 March 2015 10:10

To: Lorraine Cordell

Subject: RE: 109 Burncroft Avenue, Enfield, Middlesex, EN3 7JQ MR SIMON
CORDELL [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Good morning, Ms Cordell,

Thank you for your response, I have cancelled the appointment for 10th March as
requested. A new appointment has been booked with our contractor Wates Living
Space for attendance on Friday 13th March between 10.30-2.00pm. Would you be
so kind as to advise Mr Cordell that if the front door needs to be renewed, he is
responsible to pay for the replacement but we can arrange for him to pay by
instalments but if Mr Cordell can provide a Crime Reference Number and not a Cad
Number, we can carry out the repair.

Kind regards

Jo O'Brien Customer Services

From: Jo O'Brien [Jo.O'Brien@enfieldhomes.org]
Sent: 06 March 2015 09:38
To: Lorraine Cordell
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Subject: RE: 109 Burncroft Avenue, Enfield, Middlesex, EN3 7JQ MR SIMON
CORDELL [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Lorraine,

The police provide a CAD number as a call logging only. When a crime/incident has
taken place, they will provide a full crime reference number. Enfield Homes
Procedure is that we require this reference number to enables us to carry out
repairs/renewals without recharging the tenant.

Kind regards Jo

Jo O'Brien Customer Services

From: Lorraine Cordell [Mail To:lorraine32@blueyonder.co.uk]

Sent: 06 March 2015 10:22

To: Jo O'Brien

Subject: RE: 109 Burncroft Avenue, Enfield, Middlesex, EN3 7JQ MR SIMON
CORDELL [SEC=UNCLASSI FI1 ED]

Dear Jo O’Brien

Could you please send me the CAD number my son gave you I will call the police
station and get the reference number you need.

Regards

Lorraine

The Enfield Gov / Email’s Issue: 02

Jo O'Brien MR SIMON CORDELL

/ Page Numbers: 1794,1795,1796,1797,1798,1799,

From: Jo O'Brien [Jo.O'Brien@enfieldhomes.org]

Sent: 06 March 2015 11:25

To: Lorraine Cordell

Subject: RE: 109 Burncroft Avenue, Enfield, Middlesex, EN3 7JQ MR SIMON
CORDELL [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Lorraine,
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I have checked our records and can confirm your son did not provide us with a CAD
number.

Kind regards Jo

Jo O'Brien Customer Services

From: Lorraine Cordell [Mail To:lorraine32@blueyonder.co.uk]

Sent: DGIVIAEEH 2015 00:20

To: Jo O'Brien

Subject: RE: 109 Burncroft Avenue, Enfield, Middlesex, EN3 7JQ MR SIMON
CORDELL [SEC=UNCLASSI FI1 ED]

Dear Jo O’Brien

My son has already provided a Crime Reference Number crime ref is called a CAD
as this is what gives the police the ref, they need to call up any information the
police have on file.

Regards
Lorraine
INFO | Statement Exhibit 1/02/03/2015:
1. M
2005
Numb Rates Totals
1 o Proprietors: - London and Quadrant N/a
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Date: 19/05/2005

Gross Rent: £76.19

Net Rent: £67.60

Services: £8.59

Water Rates: N/a

Address: 04 Crompton Place Enfield Island
Village

2006
Numb Rates Totals
2/ e Proprietors: - [.ondon and Quadrant / The e Net Rent a Week: £62.04 x4 = £248.16p

London Borough of Enfield. e Rent Charged Per Day £62.04 divided by 7 = £8.86p .28571 pence of a
e Date: 24/01/2006 penny.
e Gross Rent: £76.19 August 31 days — 11 =2 weeks + 6 days totalling to 20 days =
e Net Rent: £67.60 2 weeks total to £124.08p
e Services: £8.59 6 days total to £53.17p .7142 pence of a penny.
e Water Rates: N/a September 30 days = 2 days extra. x 4 = £248.16p
e Address: 04 Crompton Place Enfield Island October 31 days = 3 days extra. x 4 = £248.16p

Village November 30 days = 2 days extra. x 4 = £248.16p

December 31 days = 3 days extra. x 4 = £248.16p

e Proprietors: - The London Borough of Enfield. - 992'64h
e Date: 11/08/2006 i } o 248.16p
e Gross Rent: £69.13 Py dayé
* Net Rent: £62.04 1 week 3 days extra
e Water Rates: £3.96 1 week = £62.04P
* Heating.Charge: N/a 3 days = £26.58p. 8571 pence of a penny.
. Caretaklng:.£2.47 Two Days
e Ground Maintenance: £2.47 x 2 day = 17.72p. 5711 pence of a penny.
e Address: 109 Burncroft Avenue Enfield

Without Penny’s Points = 1, 258 .51p
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Penny’s = 1p .5713 of a penny.

Total Days = 19 week 3 days = 136 days

TOTAL VALUE

£1,258.52.5713.

Example: 62.04 divided by 7 = 8.8628571 then 8.8628571 x by 7 =
62.39999. is not 62.04.

a) £.1,258.52.5713 - £.1,258.52.5713 =
b) 2006 “11/08/2006 till 04/04/2007 and as per my records the amount
for the reimbursement comes to £. 1,258.52.5713 pence of a penny.
200
Numb Rates Totals
3/ e Proprietors: - The London Borough of Enfield. | e 2007 Net Rent: £71.50?
e Date: 05/02/2007 January 31 days = 3 days extra. x 4 = £00.00p
e Gross Rent: £72.42 February 28 days = x4 = £00.00p
e Net Rent: £62.04 March 31 days = 3 days extra. x 4 = £00.00p
e Water Rates: £3.96 April 30 days = 2 days extra. x 4 = £00.00p
e Heating Charge: N/a May 31 days = 3 days extra. x4 = £00.00p
e Caretaking: £2.47 June 30 days = 2 days extra. x 4 = £00.00p
. . July 31 days = 3 days extra. x 4 = £00.00p
e Ground Maintenance: £2.47
e Address: 109 Burncroft Avenue Enfield August 31 days = 3 days extra. x4 = £00.00p
EE— September 30 days = 2 days extra. x 4 = £00.00p
October 31 days = 3 days extra. x 4 = £00.00p
November 30 days =2 days extra. x 4 = £00.00p
December 31 days = 3 days extra. x 4 = £00.00p
¢) 2007 04/04/2007 till 04/04/2008 and as per my records the amount for
the reimbursement comes to £. (amount).
2008
Numb Rates

Totals




Proprietors: - The London Borough of Enfield.
Date: 04/04/2008

Gross Rent: £75.94

Net Rent: £71.50

Water Rates: £3.96

Heating Charge: N/a

Caretaking: £2.47

Ground Maintenance: £2.47

Address: 109 Burncroft Avenue Enfield

e 2008 Net Rent: £71.50

I

29 days = 4 weeks 1 day
12 months x4 =48 +

4 weeks 1 day

Total

49 weeks + 1 days

£71.50 X 49 = £2,033.5p
£71.50 Divided By 7 = £10.21p. 4285 pence of a penny.

£2,033.5p

£10.21p. 4285 pence of a penny.

Total

£2,43.26p

+ 1 day leap vear = £10.21p .4285 pence of a penny.
Total

£2,53.47p .0.857 pence of a penny.

January 31 days = 3 days extra. x 4 = £286

Leap Year February 29 days = x 4 = £286

March 31 days = 3 days extra. x 4 = £286

April 30 days = 2 days extra. x4 = £286

May 31 days = 3 days extra. x 4 = £286

June 30 days = 2 days extra. x 4 = £286

July 31 days = 3 days extra. x 4 = £286

August 31 days = 3 days extra. x 4 = £286
September 30 days = 2 days extra. x 4 = £286
October 31 days = 3 days extra. x 4 = £286
November 30 days = 2 days extra. x 4 = £286
December 31 days = 3 days extra. x 4 = ££286
£2.53.47p .0.857 - £2,.53.47p .0.857 =

2008 04/04/2008 till 04/04/2009 and as per my records the amount for
the reimbursement comes to £2,53.47p .0.857 pence of a penny.
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2009

Numb Rates Totals
5/ e Proprietors: - The London Borough of Enfield. e 2009 Net Rent: £78.37
e Date: 04/04/2009 29 days = 4 weeks 1 day
e Gross Rent: £78.37 12 months x4 =48 +
e Net Rent: £78.37 4 weeks 1 day
e Water Rates: £4.75 Total
e Heating Charge: N/a 49 weeks + 1 days
e Caretaking: £2.67 =
e Ground Maintenance: £1.05 w: £3,840.13p
e Address: 109 Burncroft Avenue Enfield £78.37 Divided By 7 = £11.19p .5714 pence of a penny.

Total

£3,851.32p .5714 pence of a penny.

January 31 days = 3 days extra. x4 =£313.48p

February 28 days = x4 =£313.48p

March 31 days = 3 days extra. x 4 =£313.48p

April 30 days =2 days extra. x4 =£313.48p

May 31 days = 3 days extra. x4 =£313.48p

June 30 days = 2 days extra. x4 =£313.48p

July 31 days = 3 days extra. x4 =£313.48p

August 31 days = 3 days extra. x4 =£313.48p

September 30 days = 2 days extra. x4 = £313.48p

October 31 days =3 days extra. x4 = £313.48p

November 30 days = 2 days extra. x 4 = £313.48p
December 31 days = 3 days extra. x4 = £313.48p
£.3.851.32p .5714 - £. 3.851.32p .5714 =

04/04/20009 till 04/04/2010 and as per my records the amount for the
reimbursement comes to £. 3,851.32p .5714 pence of a penny.

A=

83




010

Numb Rates Totals
6/ e Proprietors: - The London Borough of Enfield. e 2010 Net Rent: £72.68
e Date: 115/11/2010 29 days = 4 weeks 1 day
e Gross Rent: £79.01 12 months x4 =48 +
e Net Rent: £72.68 4 weeks 1 day
e Water Rates: £3.96 Total
e Heating Charge: N/a 49 weeks + 1 days
e Caretaking: £2.47 =
e Ground Maintenance: £2.47 w: £3,561.32p
e  Address: 109 Burncroft Avenue Enficld £72.68 Divided By 7 = £10.38p .2857 pence of a penny.

Total

£.3.571.7p .2857 pence of a penny.

January 31 days = 3 days extra. x4 = £290.72p
February 28 days = x 4 = £290.72p

March 31 days = 3 days extra. x 4 = £290.72p

April 30 days =2 days extra. x 4 = £290.72p

May 31 days = 3 days extra. x 4 = £290.72p

June 30 days = 2 days extra. x4 = £290.72p

July 31 days = 3 days extra. x 4 = £290.72p

August 31 days = 3 days extra. x 4 = £290.72p

September 30 days = 2 days extra. x 4 = £290.72p
October 31 days = 3 days extra. x 4 = £290.72p
November 30 days = 2 days extra. x 4 = £290.72p
December 31 days = 3 days extra. x 4 = £290.72p
£.3.571.7p .2857 - £. 3,571.7p .2857 =

04/04/2010 till 04/04/2011 and as per my records the amount for the
reimbursement comes to £. 3,571.7p .2857 pence of a penny.

==

2011
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e Proprietors: - The London Borough of Enfield.

Numb Rates Totals
1/ e Proprietors: - The London Borough of Enfield. |e 2011 Net Rent: £74.61
e Date: 04/05/2011 29 days = 4 weeks 1 day
e Gross Rent: £83.46 12 months x4 = 48 +
o Net Rent: £74.61 4 weeks 1 day
e Water Rates: £5.02 Total
e Heating Charge: N/a 49 weeks + 1 days
e Caretaking: £2.73 —
e Ground Maintenance: £1.10 £74.61X 49 X,4,9 3 £3,655._89p
e Address: 109 Burncroft Avenue Enfield i’:ifll Divided By 7 = £10.65p .8571 pence of a penny.
) £.3,666.54p .8571 pence of a penny.
* Council Tax: £ 1,094.38 January 31 days = 3 days extra. x 4 = £298.44p
February 28 days = x 4 = £298.44p
March 31 days = 3 days extra. x 4 = £298.44p
April 30 days = 2 days extra. x 4 = £298.44p
May 31 days = 3 days extra. x 4 = £298.44p
June 30 days = 2 days extra. x 4 = £298.44p
July 31 days = 3 days extra. x 4 =£298.44p
August 31 days = 3 days extra. x 4 = £298.44p
September 30 days = 2 days extra. x 4 = £298.44p
October 31 days = 3 days extra. x 4 = £298.44p
November 30 days =2 days extra. x 4 = £298.44p
December 31 days = 3 days extra. x 4 = £298.44p
i) £.3.666.54p .8571 - £. 3.666.54p .8571 =
k) 04/04/2011 till 04/04/2012 and as per my records the amount for the
reimbursement comes to £. 3,666.54p .8571 pence of a penny.
2012
Numb Rates Totals
8/ .

2012 Net Rent: £89.13




Date: 04/04/2006

Gross Rent: £89.13

Net Rent: £79.70

Water Rates: £5.40

Heating Charge: N/a

Caretaking: £2.87

Ground Maintenance: £1.16

Address: 109 Burncroft Avenue Enfield

29 days = 4 weeks 1 day

12 months x4 =48 +

4 weeks 1 day

Total

49 weeks + 1 days

£89.13 X 49 = £4,367.37p

£89.13 Divided By 7 = £12.73p .2857 of a penny.
Total

£4,380.01p .2857 of pence of a penny.

+ 1 day leap year = £12.73p .2857 pence of a penny.
Total

£4,392.74p .5714 pence of a penny.

January 31 days = 3 days extra. x4 = £356.52p
Leap Year February 29 days = x 4 = £356.52p
March 31 days = 3 days extra. x4 = £356.52p
April 30 days = 2 days extra. x4 = £356.52p
May 31 days = 3 days extra. x4 = £356.52p
June 30 days = 2 days extra. x 4 = £356.52p

July 31 days = 3 days extra. x4 =£356.52p
August 31 days = 3 days extra. x 4 = £356.52p
September 30 days = 2 days extra. x4 =£356.52p
October 31 days = 3 days extra. x 4 = £356.52p
November 30 days =2 days extra. x4 = £356.52p
December 31 days = 3 days extra. x 4 = £356.52p

1) £4.392.74p .5714 - £4.392.74p .5714 =
m) 04/04/2012 till 04/04/2013 and as per my records the amount for the
reimbursement comes to £4,392.74p .5714 pence of a penny.

Numb

Rates

Totals
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Proprietors: - The London Borough of Enfield.

Date: 14/03/2013

Gross Rent: £69.13

Net Rent: £92.49. reduced by £5.65, to £86.84
each week

Water Rates: £5.65

Heating Charge: N/a

Caretaking: £2.47

Ground Maintenance: £2.47

Address: 109 Burncroft Avenue Enfield

Email in diary 14/03/2013

2013 Net Rent: £86.84p
29 days = 4 weeks 1 day
12 months x4 =48 +
4 weeks 1 day
Total
49 weeks + 1 days

£86.84 X 49 = £4,255.16p

£86.84 Divided By 7 = £12.40p .5714 pence of a penny.
Total

£.4,237.56p .5714 pence of a penny.

January 31 days = 3 days extra. x 4 = £86.84p

February 28 days = x 4 = £86.84p

March 31 days = 3 days extra. x 4 = £86.84p

April 30 days = 2 days extra. x 4 = £86.84p

May 31 days = 3 days extra. x 4 = £86.84p

June 30 days = 2 days extra. x 4 = £86.84p

July 31 days = 3 days extra. x 4 = £86.84p

August 31 days = 3 days extra. x 4 = £86.84p

September 30 days = 2 days extra. x 4 = £86.84p

October 31 days =3 days extra. x 4 = £86.84p

November 30 days = 2 days extra. x 4 = £86.84p

December 31 days = 3 days extra. x 4 = £86.84p
£.4.237.56p .5714 - £. 4.237.56p .5714 =

04/04/2013 till 04/04/2014 and as per my records the amount for the
reimbursement comes to £. 4,237.56p .5714 pence of a penny.

el

2014

Numb

[
(=3
<

Rates

Totals

Proprietors: - The London Borough of Enfield.

Date: 04/04/2014

2014 Net Rent: £86.36

29 days = 4 weeks 1 day




e Gross Rent: £96.66 12 months x4 =48 +

e Net Rent: £86.36 4 weeks 1 day
e Water Rates: £3.96 Total
e Heating Charge: N/a 49 weeks + 1 days

e Caretaking: £3.04
e Ground Maintenance: £1.25
e Address: 109 Burncroft Avenue Enfield

£86.36 X 49 = £4,231.64p
£86.36 Divided By 7 = £11.33p .7142 pence of a penny.
Total
£.4.242.97p .7142 pence of a penny.
January 31 days = 3 days extra. x4 = £345.44
February 28 days = x 4 = £345.44
March 31 days = 3 days extra. x 4 = £345.44
April 30 davs = 2 days extra. x 4 = £345.44
May 31 days = 3 days extra. x4 = £345.44
June 30 days = 2 days extra. x 4 = £345.44
July 31 days = 3 days extra. x4 = £345.44
August 31 days = 3 days extra. x 4 = £345.44
September 30 days = 2 days extra. x 4 = £345.44
October 31 days = 3 days extra. x4 = £345.44
November 30 days = 2 days extra. x 4 = £345.44
December 31 days = 3 days extra. x 4 = £345.44
p) £.4242.97p .7142 - £.4,.242.97p .7142 =
q) 04/04/2014 till 04/04/2015 and as per my records the amount for the
reimbursement comes to £. 4,242.97p .7142 pence of a penny.

2015
Numb Rates Totals
11/ e Proprietors: - The London Borough of Enfield. |e 2015 Net Rent: £90.65
e Date: 11/08/2006 29 days = 4 weeks 1 day
e Gross Rent: £69.13 12 months x4 =48 +

4 weeks 1 day
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Net Rent: £96.66 reduced by £6.01, to £90.65
each week

Water Rates: £6.01

Heating Charge: N/a

Caretaking: £2.47

Ground Maintenance: £2.47

Address: 109 Burncroft Avenue Enfield

Council Tax: £ 1,088.38

Total

49 weeks + 1 days

£90.65 X 49 = £4,441.85p

£90.65 Divided By 7 = £12.95p

Total

£.4.454.08p

January 31 days = 3 days extra. x4 = £90.65
February 28 days = x 4 = £90.65

March 31 days = 3 days extra. x 4 = £90.65
April 30 days = 2 days extra. x 4 = £90.65
May 31 days = 3 days extra. x 4 = £90.65
June 30 days = 2 days extra. x 4 = £90.65

July 31 days = 3 days extra. x4 = £90.65
August 31 days = 3 days extra. x 4 = £90.65
September 30 days = 2 days extra. x4 = £90.65
October 31 days = 3 days extra. x 4 = £90.65
November 30 days = 2 days extra. x 4 = £90.65
December 31 days = 3 days extra. x 4 = £90.65

r) £.4.454.08p -£.4.,454.08p =
s) 04/04/2015 till 04/04/2016 and as per my records the amount for the
reimbursement comes to £. 4,454.08p
2016
Numb Rates Totals
12/ e Proprietors: - The London Borough of Enfield. |e 2016 Net Rent: £87.38
e Date: 04/04/2016 29 days = 4 weeks 1 day
e Gross Rent: £99.49 12 months x4 =48 +
e Net Rent: £87.38 4 weeks 1 day
e Water Rates: £6.30 Total
o 49 weeks + 1 days

Landlord Communal Service Charge: £0.40
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Heating Charge: N/a

Caretaking: £3.38

Ground Maintenance: £1.44

Entrance Cleaning Charge In: £0.59
Address: 109 Burncroft Avenue Enfield

27/02/2016

S =2

£87.38 X 49 = £4,281.62p

£87.38 Divided By 7 = £12.48p .2857 pence of a penny.
Total

£4,294.01p .2857 of a penny.

+ 1 day leap vear = £12.48p .2857 pence of a penny.
Total

£4,306.49p .5714 of a penny

January 31 davs = 3 days extra. x 4 = £349.52

Leap Year February 29 days = x 4 = £349.52

March 31 days = 3 days extra. x 4 = £349.52

April 30 days = 2 days extra. x 4 = £349.52

May 31 days = 3 days extra. x 4 = £349.52

June 30 days = 2 days extra. x 4 = £349.52

July 31 days = 3 days extra. x 4 = £349.52

August 31 days = 3 days extra. x 4 = £349.52
September 30 days = 2 days extra. x 4 = £349.52
October 31 days = 3 days extra. x 4 = £349.52
November 30 days = 2 days extra. x 4 = £349.52
December 31 days = 3 days extra. x 4 = £349.52
£4,306.49p .5714 - £4,306.49p .5714 =

04/04/2016 till 04/04/2017 and as per my records the amount for the
reimbursement comes to £4,306.49p .5714 pence of a penny.

Rates

Totals

[y
~~

Proprietors: - The London Borough of Enfield.

Date: 04/04/2006
Gross Rent: £99.28
Net Rent: £86.51
Water Rates: £3.96

2017 Net Rent: £86.51

29 days = 4 weeks 1 day
12 months x4 =48 +

4 weeks 1 day

Total




Enhanced Cleaning Charge: £0.59
Landlord Communal Service Charge: £0.45
Heating Charge: N/a

Caretaking: £3.54

Ground Maintenance: £1.89

Address: 109 Burncroft Avenue Enfield

49 weeks + 1 days

£86.51 X 49 = £4,238.99p
£86.51 Divided By 7 = £12.35p .8571 pence of a penny.
Total
£.4.251.34p. .8571 pence of a penny.
January 31 days = 3 days extra. x 4 = £346.04
February 28 days = x 4 = £346.04
March 31 days = 3 days extra. x 4 = £346.04
April 30 days = 2 days extra. x 4 = £346.04
May 31 days = 3 days extra. x 4 = £346.04
June 30 days = 2 days extra. x 4 = £346.04
July 31 days = 3 days extra. x 4 = £346.04
August 31 days = 3 days extra. x 4 = £346.04
September 30 days = 2 days extra. x 4 = £346.04
October 31 days = 3 days extra. x 4 = £346.04
November 30 days = 2 days extra. x 4 = £346.04
December 31 days = 3 days extra. x 4 = £346.04
v) £.4.251.34p. .8571-£.4,251.34p. .8571 =
w) 04/04/2017 till 04/04/2018 and as per my records the amount for the
reimbursement comes to £. 4,251.34p. .8571 pence of a penny.

Caretaking; £2.47

2018
Numb Rates Totals
14/ e Proprietors: - The London Borough of Enfield. e 2018 Net Rent: £86.36
e Date: 03/04/2018 January 31 days = 3 days extra. x4 = £00.00p
e Gross Rent: £98.24 February 28 days = x 4 = £00.00p
e Net Rent: £62.04 March 31 days = 3 days extra. x 4 = £00.00p
e Water Rates: £3.96 April 30 days = 2 days extra. x 4 = £00.00p
e Heating Charge: N/a May 31 days = 3 days extra. x4 = £00.00p
o June 30 days = 2 days extra. x 4 = £00.00p




Ground Maintenance: £2.47
Address: 109 Burncroft Avenue Enfield

Council Tax: £ 1,152.08
25.00% Discount - £288.02
Total: £753.02

July 31 days = 3 days extra. x 4 = £00.00p
August 31 days = 3 days extra. x 4 = £00.00p
September 30 days = 2 days extra. x 4 = £00.00p
October 31 days = 3 days extra. x 4 = £00.00p
November 30 days = 2 days extra. x 4 = £00.00p
December 31 days = 3 days extra. x 4 = £00.00p

x) 04/04/2018 till 04/04/2019 and as per my records the amount for the
reimbursement comes to £. (amount).
019
Numb Rates Totals
15/ e Proprietors: - The London Borough of Enfield. | e 2019 Net Rent: £84.78
e Date: 01/04/2019 29 days = 4 weeks 1 day
e Gross Rent: £98.52 12 months x4 = 48 +
e Net Rent: £84.78 4 weeks 1 day
e Water Rates: £7.43 Total
e Heating Charge: N/a 49 weeks + 1 days
e Caretaking: £3.94 =
¢ Ground Maintenance: £1.90 %_5%1%4_23’2 1o 1428 ;
e Address: 109 Burncroft Avenue Enfield > lvided by /=xl12.11p. pence of a penny.

Total

£.4.166.33p .1428 pence of a penny.

January 31 days = 3 days extra. x4 = £339.12p
February 28 days = x4 = £339.12p

March 31 days = 3 days extra. x4 = £339.12p
April 30 days =2 days extra. x4 = £339.12p
May 31 days = 3 days extra. x4 = £339.12p
June 30 days = 2 days extra. x4 =£339.12p
July 31 days = 3 days extra. x4 = £339.12p
August 31 days = 3 days extra. x 4 = £339.12p
September 30 days = 2 days extra. x4 = £339.12p
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October 31 days = 3 days extra. x4 = £339.12p
November 30 days = 2 days extra. x 4 = £339.12p
December 31 days = 3 days extra. x 4 = £339.12p

y) £.4.166.33p .1428 - £. 4,166.33p .1428 =
z) 04/04/2019 till 04/04/2020 and as per my records the amount for the
reimbursement comes to £. 4,166.33p .1428 pence of a penny.
2020
Numb Rates Totals
16/ e Proprietors: - The London Borough of Enfield. | e 2020 Net Rent: £87.07
e Date: 06/04/2020 29 days = 4 weeks 1 day
e Gross Rent: £93.59 12 months x4 = 48 +
o Net Rent: £87.07 4 weeks 1 day
o Water Rates: N/a water rate will no longer be a Total
part of rent charge. 49 weeks + 1 days
e Landlord Communal Service Charge: £0.48 =
e Heating Charge: N/a £87.07 X 49 = £4,266.43p
e Caretaking: £4.10 £87.07 Divided By 7 = £12.43p .8571 pence of a penny.
. Total
e Ground Maintenance: £1.94 £ 42788 60 .8571 pence of a penny
e Address: 109 Burncroft Avenue Enfield D ]

Council Tax: £ 989,24

+ 1 day leap vear = £12.43p .8571 pence of a penny.
Total

£4,291.30p .7142 of a penny

January 31 days = 3 days extra. x 4 = £348.28p
Leap Year February 29 days = x 4 = £348.28p
March 31 days = 3 days extra. x 4 = £348.28p
April 30 days = 2 days extra. x 4 = £348.28p

May 31 days = 3 days extra. x 4 = £348.28p

June 30 days = 2 days extra. x 4 = £348.28p

July 31 days = 3 days extra. x 4 = £348.28p
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August 31 days = 3 days extra. x 4 = £348.28p
September 30 days = 2 days extra. x 4 = £348.28p
October 31 days = 3 days extra. x 4 = £348.28p
November 30 days = 2 days extra. x 4 = £348.28p
December 31 days = 3 days extra. x 4 = £348.28p

aa)£.4.291.30p .7142 - £.4.291.30p .7142 =
bb)04/04/2020 till 04/04/2021 and as per my records the amount for the

reimbursement comes to £. 4,291.30p .7142 of a penny

Numb Rates Totals
17/ e Proprietors: - The London Borough of Enfield. | e 2021 Net Rent: £88.38

e Date: 05/04/2021 29 days = 4 weeks 1 day

e Gross Rent: £94.95 12 months x4 =48 +

o Net Rent: £88.38 4 weeks 1 day

e Water Rates: N/a Total

e Landlord Communal Service Charge: £0.49 49 weeks + 1 days

e Heating Charge: N/a =

e Caretaking: £4.12 w: £4,33 0._62p

e Ground Maintenance: £1.96 iSOSt.aSlS Divided By 7 = £12.62p .5714 pence of a penny.

e Address: 109 Burncroft Avenue Enfield S

Council Tax: £ 1,047.36

£.4.343.24p .5714 pence of a penny.

January 31 days = 3 days extra. x4 = £353.52
February 28 days = x 4 = £353.52

March 31 days = 3 days extra. x 4 = £353.52
April 30 days = 2 days extra. x 4 = £353.52

May 31 days = 3 days extra. x 4 = £353.52
June 30 days = 2 days extra. x 4 = £353.52

July 31 days = 3 days extra. x4 = £353.52
August 31 days = 3 days extra. x 4 = £353.52
September 30 days = 2 days extra. x 4 = £353.52
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October 31 days = 3 days extra. x 4 = £353.52
November 30 days = 2 days extra. x 4 = £353.52
December 31 days = 3 days extra. x 4 = £353.52
cc) £.4,343.24p .5714 - £. 4,343.24p .5714 =
dd)04/04/2021 till 04/04/2022 and as per my records the amount for the
reimbursement comes to £. 4,343.24p .5714 pence of a penny.

2022
Numb Rates Totals
18/ e Proprietors: - The London Borough of Enfield. | e 2022 Net Rent: £92.00
e Date: 04/04/2022 29 days = 4 weeks 1 day
e Gross Rent: £99.09 12 months x4 =48 +
e Net Rent: £92.00 4 weeks 1 day
e Water Rates: N/a Total
e Landlord Communal Service Charge: £0.50 49 weeks + 1 days
® Heafing Chg arge: N/a ;;92 00 X 49 = £4,508.00
* Carefaking: £4.31 Med B’V 7 - £I;3 14p .2857 pence of a penn
e Ground Maintenance: £2.28 Tot.al 9P p penny.
e Address: 109 Burncroft Avenue Enfield r Y
e Increase By: 4.1% from April 2022 £.4.511.14p .5714 .2857 pence of a penny.

January 31 days = 3 days extra. x 4 = £368.00p
February 28 days = x 4 = £368.00p

March 31 days = 3 days extra. x 4 = £368.00p
April 30 days =2 days extra. x 4 = £368.00p
May 31 days = 3 days extra. x 4 = £368.00p
June 30 days = 2 days extra. x 4 = £368.00p

July 31 days = 3 days extra. x 4 = £368.00p
August 31 days = 3 days extra. x 4 = £368.00p
September 30 days = 2 days extra. x 4 = £368.00p
October 31 days = 3 days extra. x 4 = £368.00p
November 30 days = 2 days extra. x 4 = £368.00p

95




December 31 days = 3 days extra. x 4 = £368.00p
ee) £.4,511.14 .5714 2857 - £.4,511.14 .5714 .2857 =
ff) 04/04/2022 till 25/11/2022 and as per my records the amount for the
reimbursement comes to £. 4,511.14p .5714 .2857 pence of a penny.
2023

Numb Rates Totals
19/ e Proprietors: - The London Borough of Enfield.

e Date: 04/04/2022

e Gross Rent: £99.09

e Net Rent: £92.00

e Water Rates: N/a

e Landlord Communal Service Charge: £0.50

e Heating Charge: N/a

e Caretaking: £4.31

e Ground Maintenance: £2.28

e Address: 109 Burncroft Avenue Enfield
END

Property
ID Date Who is Liable Description of Item Details of Damage / Cost of Amount of Total
Reason one! Loss Product Claimed £
£ £
1/ | 02/06/2012 | 1/ Enfield Council. / Bedroom Net curtains 1/ Damp and Mould £
2/ Proprietors. over excessive time
period.
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2/ |02/06/2012 | 1/ Enfield Council. / Bedroom Main Curtains | 1/ Damp and Mould
2/ Proprietors. over excessive time
period.
3/ 102/06/2012 | 1/ Enfield Council. / Bedroom Curtin Rail 1/ Damp and Mould
2/ Proprietors. “Oak Wood” over excessive time
period.
4/ 102/06/2012 | 1/ Enfield Council. / Bedroom wall Pictures 1/ Damp and Mould
2/ Proprietors. over excessive time
period.
5/ 102/06/2012 | 1/ Enfield Council. / Bedroom Side Chester 1/ Damp and Mould
2/ Proprietors. draws set “Solid Oak over excessive time
Wood” period.
6/ |02/06/2012 | 1/ Enfield Council. / Bedroom Main Chester 1/ Damp and Mould
2/ Proprietors. draws Unit set “Solid over excessive time
Oak Wood” period.
7/ 102/06/2012 | 1/ Enfield Council. / Bedroom Bottom of bed | 1/ Damp and Mould
2/ Proprietors. Chester Unit “Solid Oak over excessive time
Wood” period.
8/ 102/06/2012 | 1/ Enfield Council. / 52” Sonny Plasma Tv 1/ Damp and Mould
2/ Proprietors. In Exhibit E18 over excessive time
period.
9/ 102/06/2012 | 1/ Enfield Council. / Expensive Metal Gold 1/ Damp and Mould
2/ Proprietors. Nob over excessive time
Bed Frame period.
10/ 1 02/06/2012 | 1/ Enfield Council. / Computer Console X 1/ Damp and Mould
2/ Proprietors. Box New Out over excessive time
Xbox 360/Release date period.
22 November 2005
And
20x Games
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11/ 02/06/2012 | 1/ Enfield Council. / Bed Shits 2/ Damp and Mould
2/ Proprietors. over excessive time
period.
12/102/06/2012 | 1/ Enfield Council. / Bed Covers 2/ Damp and Mould
2/ Proprietors. over excessive time
period.
13/102/06/2012 | 1/ Enfield Council. / Cloths 2/ Damp and Mould
2/ Proprietors. over excessive time
period.
14/ ] 02/06/2012 | 1/ Enfield Council. / Ironing Board 3/ Damp and Mould
2/ Proprietors. over excessive time
period.
15/ 02/06/2012 | 1/ Enfield Council. / Sound system 4/ Damp and Mould
2/ Proprietors. over excessive time
period.
16/1 02/06/2012 | 1/ Enfield Council. / Font room Living room, |5/ Damp and Mould
2/ Proprietors. tv, pc Table set from over excessive time
Argos period.
17/ ] 02/06/2012 | 1/ Enfield Council. / Damage to Italian Three- | 6/ Damp and Mould
2/ Proprietors. Piece Leather Sofa over excessive time
2 x Single period.
1x 3-Seater
18/] 02/06/2012 | 1/ Enfield Council. / 7/ Damp and Mould
2/ Proprietors. over excessive time
period.
19/] 02/06/2012 | 1/ Enfield Council. / 8/ Damp and Mould
2/ Proprietors. over excessive time

period.
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20/ 1 02/06/2012 | 3/ Enfield Council. /
4/ Proprietors.

9/ Damp and Mould
over excessive time
period.

21/ 1 02/06/2012 | 3/ Enfield Council. /
4/ Proprietors.

10/ Damp and Mould
over excessive time
period.

GRAND TOTAL CLAIMED FOR

£

36/ As per my records the amount for the reimbursement comes to £. (amount).

END
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