
Transcription 

- A complaint. Resolve issues raised by customers and monitor the quality of our services.  

 

For further details about data use and your rights, please refer to our privacy statement online. 

With your Enfield Connected account, it's quick and easy to make a payment, request a 

service and so much more. To learn more, visit Enfield.gov.uk. Otherwise, please choose 

from these six options so we can get you to the right team.  

 

To make a payment, press 1. For enquiries regarding council tax, business rates and benefit 

enquiries, it's 2. Please note, with immediate effect, this is...  

 

If you're calling about your council tax or housing benefit, please press 1. For anything else, 

it's 2. Thank you for holding. Hello, how you doing? Have you got...  

 

Can you give me the number to insurance, please, for claims?  

 

Hello. Hello. Yes. I'll try to get through at the number by. You've got a pen ready? Yes. 

Thank you. Oh, Jack. Yep 373 003 and do you know who's in charge of that department by 

chance thank you - Yeah. Right, the lady's called Kay Osborne. Kay Osborne. Yeah, let me 

just get her. I've already got her details. I've got her details. And is it true that Sally 

McTheron is also involved? And there was another gentleman as well. It doesn't matter 

anyway. Well, thank you for your time, madam. I hope you have a good day. Okay, you as 

well. Thanks a lot, then. Okay, bye-bye. 

 


