Transcription
Press 1 for clinical claims enquiries. Listen, she's just conning me. I'm telling you, the majority of claims we receive are resolved without formal court proceedings and in these early stages more claims are resolved without payment of damages than with payment of damages. This is why, because they're staff acting with negligence themselves. They're actually acting deceitful. I gave her perfectly honourable reasons to why I should be a beneficiary to my claim and she understood the judgement of that and chose to push me aside to, back to the people that instigated the problems in the beginning. 

Scott Henning is not available at the present time. Please leave a message and I'll get back to you as soon as possible.

