
Transcription 

Housing. Just so you know, we record conversations so we can investigate and resolve 

customer complaints, resolve issues raised by customers and monitor the quality of our 

services.  

 

For further details about data use and your rights, please refer to our privacy statement online.  

 

Please choose from the following two options. If you are a council tenant, press option 1. Or 

if you own your council property or are thinking of buying it, choose 2. Thank you for 

holding. I Why not do it online instead? Head over to enfield.gov.uk to see what you can do, 

including the option to talk to us on live chat. Thanks for hanging on, and we'll get to your 

call as soon as possible. Thank you for holding.  

 

Hello, how are you doing? My name is Mr Cordell, Simon Cordell, and I'm trying to speak to 

a manager, Michael, for the Neighbourhood Team Officers, or if I could just go through a 

few things with yourself to start off with.  

 

Okay, so it's Michael at a GAMC, the Neighbourhood Officer we're talking about, right?  

 

Yeah, that's correct. I've spoke to you before, I believe. I've got you on recording. Me? You 

reckon that's me?  

 

Yeah, I've got bad recordings of you, really bad, with all of your staff laughing behind you, 

saying that I'm dead. I've got loads of recordings. I've got about four or five recordings of 

you. It's Mr. Cordell, Simon Cordell. I spoke to you about the neighbours attacking me and 

about Dawn Allen and about the forged Asbo that's got... That they've changed all of the 

names to Brand A, Brand B, that's holding me in my house illegally, that was made in them 

offices. They changed the names to... Do you know what they changed... I'm pretty confident 

it is. Just from your voice, I know who I'm talking to. I'm confident it is. What's your name 

again?  

 

109. You might sound similar to somebody else that might have worked there. It might be 

possible. 109 Burncroft Avenue, my address is. It's not disrepair issues that I'm having. I do 

obviously have disrepair issues that are to do with my house and my leasehold and my 

tenancy. But my main concerns are what the neighbourhood officers have done fraudulently 

against me and maliciously in malicious process and prosecution. They're holding me in my 

house for a nine year curfew. Which is well an eight year curfew should I say, two years for 

the injunction of it and five years for the ASBO. Why they've done this and they've made that 

with the council, they've changed all of the police officers names to Bran A, Bran B, they've 

changed one of the names to a devil in me. If you check on the register, there's specific names 

that you're not allowed to have. Or register as a birth name in this country and other names. 

And a devil in me, unfortunately, is one of them names that they're not allowed to have. So 

when they changed all the coppers' names to Brownay and a devil in me and were missing all 

their signatures of the victims, they had no victims that attended court, the maximum 

sentence would be six months if you did get arrested and have a fair interview. I never had no 

interview. I never got arrested. Somehow I'm riding... Seven years just for that and I'd really 

year curfew prior now They've gone for a possession order this the same company as I've got 

all this Edmonton's cancel house in the Edmonton center 36 44 I can prove that dawn Allen 

on the on the on the 23rd of September 2015 from the FOI that I've took out of that computer 



my personal that I can prove on the 23rd of September she checked with the mental health 

team to find out whether I am to find out whether I had any history or mental health and that 

the mental health team told her that no, that there's no issues with my mental health. My 

mother had been messaging her for 16 months prior about what my neighbours were doing to 

me, attacking me in this house, which I've got video evidence of. And what she decided to do 

is on the 23rd of September 2015, she requested off the doctor's phone, on the 24th they're all 

talking in their release notes that I've got no history and that they need to make history for 

me. To be able to do whatever they want to do to me to cover up the rest. She started 

requesting through Merlin all doctors to come to my house to spray my dogs and all the rest 

of it. She said they said, you know what, we're going to label, they labelled me the perpetrator 

on the 24th and then started, and she had all the original letters knowing that I'd done nothing 

on that day in question that she was being back. She started getting all the people to come to 

my house, doctors and everybody, her, Jackie, Gabby, Louise, Louise Brand, Dawn Allen, 

I've got all their release notes and I can prove it all, what I'm saying. Then after that, after 

24th of September, they started saying, oh, Simon's delusional, he can see things, started 

writing all funny stuff, trying to make some history for me. I've never been diagnosed with a 

mental illness to this day, nah, yeah. Now Lemmy, who now started work on the 10th of 2016 

for Enfield Council, he's decided to come in and because my mum's still sending emails 

across asking for Dawn Allen and the rest of this neighbour team to do their job correctly, 

Lemmy has decided to use three dead cases that I won in a criminal court that I proved that I 

was innocent. The Witness Care Protection Team, James and Burton, messaged them back 

saying, and told him Simon's won these cases Lemmy never realized that while this case was 

ongoing I was on bail conditions not to come to my house he never realized so what they've 

done is to cover up the ASBO that they all made and the rest of this mess they decided to 

forge a load of dates and information so they forged a load of dates making a house in 

processional order but they never realized I wasn't in my house I was on bail conditions now I 

can prove all of the dates that Lemmy forged And I can prove that where I was, I was on bail 

conditions somewhere else. I can prove when Lemmy realised that I wasn't on conditions and 

when they forged. I can prove the whole lot. I've won the case with Lemmy, the procession 

order that's ongoing right now, once beforehand. And then it got put in a procession order. 

Then he took it out, put the same claims in another injunction order. Served that to me, I won 

that, then he put it into another injunction order, just added more on each and on every time, I 

won that, then he's put it into another possession order, I won that, then he's put it into 

another possession order, now we're at 58 claims. I can prove all the 58 are fraudulent, the 

first, say, 20 that are in the council's history, I weren't in the house, Then the rest, once he 

realised that I wasn't in the house, he just copied and pasted his original work, say three 

times, and now he's made all the rest of it and none of the rest of the claims are in the 

council's history. And I want something done about it. They've held me in a malicious 

process for the last four years of my life. Now I'm being told just a couple of days ago that 

because I've been on good behaviour, they're going to drop the possession order. I'm not 

happy for them to drop the possession order. I want to go to court and prove what Lemmy has 

done to me and I want criminal prosecution brought against them and the rest of the 

neighbourhood teams and the rest of them that are holding me in my house today with the 

ASBO and doing that to me and they've created a smoke machine, smoke cover up using my 

partner and my personal data to cover this all up.  

 

And maliciously hurt me and my partner when we've never even argued. So I really am 

intending to be able to sit down with somebody and go through my evidence from your 

department and to be able to put this forward and get these people prosecuted and struck 



away from being able to touch other people's personal data and getting paid a wage for doing 

this to me.  

 

OK, what I can first start and do is put up a formal complaint on your behalf from this side, 

but if it is with the neighbourhood team, do you not have... I have a number, possibly I do 

have a, possibly I don't, I'm not too sure. Do you have it available to you? - I do. The 

neighborhood officer's number, he can't give out. So let me get him up first. Okay, so he is, 

you ready?  

 

308 379 379 6508 6508 ok so at the moment he's not in office though he hasn't been in today 

he was in yesterday so probably won't be able to get through to him now but you can possibly 

give him a try tomorrow I'll attempt to do that that's your neighbourhood officer but in 

regards to everything that you've said this is the first time you're speaking to me so you'll 

have to take Is it possible that I could... Because what I've actually done, I've actually had to 

build a new diary. I put a draft website up, which was horrific corruption, and I put a lot of 

evidence in draft, like, just drawing it together. Now I've actually took the information out of 

the computers and that. I've done the same to the neighbourhood office computers. I've done 

the police computers and the doctors and the rest of it. So now I've built a massive diary and 

put everyone's release notes into order so you can see exactly what was going on, exactly 

what they've all been doing. I've made all brand new PDF books for them in design and 

everything like that. I've got a complete timeline for each department and where they've 

fouled me in negligence and gross misconduct and acted with criminal intent. So it's such a 

big thing to go over the phone with you. I think I'm going to try and go through Michael one 

more time. And go all the way through that without the documents. It doesn't really make 

much sense. And it wraps you into, if you've never dealt with me on the phone, like you're 

saying, you just sound similar to the other person. I don't need to cause any more problems to 

anybody else. I think Michael, because I have spoke to Michael before, I think he'd be the 

best person to deal with on this. And he's paid the salary to deal with it. Yeah, that's correct. 

Yeah. The team leader who took over Jeffrey Oman. Because I can prove that Jeffrey Oman 

forged the paperwork as well. And that's why he left the company. And he tried to help Dawn 

Allen and the rest of it. I can prove exactly what's happened everywhere. And I've got loads 

of recordings of the neighbour team officers and they're all laughing down the background. 

I've got the staff on the phone going, "Shh, shh," telling the rest of them, going, "You're dead, 

you're dead. You're not allowed out your house. You're not allowed out your house." I've got 

loads of it. Out of 45 transcripts that I've just done recently, 41 of them from the police call 

centres, neighbours, 41 of them all have "I'm dead" in it at least four or five times where 

people are mimicking the background or the staff themselves.  

 

Trying to undermine me and what's not so i've got this it's quite a big case that i and a big 

report that i want to put forward in regards to all these issues and get this resolved um what i 

advise you to do then is give a call to your neighborhood officer pop that email to complaints 

and information so it's logged as a formal complaint with the documentation that you have as 

well and i'm sure that um probably can pop an email to michael as well yeah i understand that 

i understand you've And so I've got all that, I've got, you know what, just recently I got given 

a load of emails by my mum, just in that, in them emails that I've drafted out to official 

people, there's over a thousand officials' emails in it, that are paying to rights for what's 

happened to me. So, it's one of the biggest government takedowns I've ever seen. But it's also 

doing a complaint as well, so that is not a complaint as well. Yeah, I understand that. So if 

you do it to complaints, and it's not a complaint, I've got it already. I've done the complaint. 

I've been through the complaint. I've done so many complaints already. Yeah, so many times. 



I went through it with Geoffrey O'Man, with Dawn Allen, with Louise Brand. And they 

buoyed all of the complaints. And I've put all of them complaints in line order, in a diary 

order. Listen, I'm like a little gerbil treading the mill at the moment. Well, I appreciate your 

time. Thank you, madam. I hope you have a good day. You too. I hope you get sorted as well. 

I do. I hope so too. All right, bye. Bye-bye. She sounds similar to the other one she knows 

who I'm on about I suspect he's just shutting it all down a little bit and marking up well these 

are doing that As long as you do it clear and shove everything right, there should be no 

reason to have a problem. 

 


