Transcription
All our agents are currently busy. Please hold the line and we'll connect you as soon as possible. You're currently in position... 

One. Good afternoon. Thank you for calling Acne Council. Hello, how are you doing? I'm trying to contact a gentleman who works in the legal department for Hackney Council and his name is Paul Buckaridge. B-U-C-K... Hold on, hold on. Paul... Buckaridge. B-U-C-K... B-U-C-K, yeah? R-I-D-G-E. Can I take the name in case I get through to him? Mr. Cordell. 

Mr. Cordell. Okay, hold on the line. Thank you. Hello, how are you doing? I'm fine, who is this? Mr. Cordell, Simon Cordell. Am I speaking to a Paul Buckaridge? That's correct. How are you doing, sir? I'm just trying to make a few inquiries for my own purposes. I've got a claim that Enfield Council have put against me. And they are using a... Are you the real Paul Buckaridge that's supposed to have handled my case? But you are a real person. You are a real person. You really did handle my case at one stage with Lemmy, newer busser. That is correct, yeah? Yeah, I don't understand. Yeah, so what can I do for you? It's just that, obviously, I'm putting a claim in against Enfield Council and I'm serving that to the regulators for solicitors. And, obviously, because of the fraudery that I can prove from the beginning of the case and all the way through it, Like I wasn't in my house when they accused me of this and the way that I had won the case already and when you come into it, you started dealing with the case on the 26th of November 2018 and you started writing to my mother saying that you're the new case handler. And that you are and basically I'd already had the same claims filed twice in a first injun... In a possession order then in another injunction order then another injunction order I'd won them in every single one and they were forged from the beginning Because you are legally responsible for what you were signing for and for what you were doing at the time of what you was. And I'm making a claim against you and I'm making you aware of your circumstances. Okay, well thank you for notifying me of this. And I'd like you to understand... I just wanted to confirm that you was a real person and confirm that this person, where your position is and so forth and the rest of it and I'm just showing you that I am following the legal process. I've already got their insurance policies for £50 million each one. I'm putting my claim through them and through the regulator. I just wanted to confirm that you was a real person. And I just wanted to make sure that you were aware that I know what happened through that case and how it was handled and I'm not happy with that. I feel that you showed negligence and gross misconduct on your behalf. I just want to ask you a question. Do you have another point to make? My point is that I'm a human being and you should treat life more serious than what you do. I'm recording this conversation now, you're handling it and what I'm explaining to you... Yeah, your abusive position... Your abusive position... Acting in joint circular is against the law. You're in breach of Hackney's policies by the way that you have handled everything. One, two, three. Have you got something further to say to me that's tangible? If I could prove to you... Do you have something kind of evil to say? 

Yes, I do. Yes, I do. Yes, I do. If I could prove to you... If I can prove to you that the case was frauded in the beginning and that your actions, because of Enfield Council, have instructed you to act in such a way, has caused serious harm to my life... Yeah? Would you feel any sympathy in this conversation understanding that I'm an innocent person and that youse have violated my human rights and you have acted with criminal intentions? Would you feel... Yeah, go on. Yeah, but you was. But you was. Would you feel sympathy if you're... Of course I am, sir. Of course I am. I apologise. I'm going to listen to you. I am going to listen to you. I am listening. As a case handler, do you think that you should look at all the case history? 

As a legal advisor, do you understand how cases should be filed? Do you understand there was no hearsay application inside of that case and you had no chance of a conviction against me? Do you believe you had a chance of a conviction against me?

