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- So we can investigate and resolve customer complaints, resolve issues raised by customers,
and monitor the quality of our services. For more information about your rights and how we
use your data, please refer to our privacy statement online. With your Enfield connected
account, it's quick and easy to make a payment, request a service, and so much more. To
learn more, visit enfield.gov.uk.

If you're calling about a council service and we're unable to deal with your inquiry, we'll pass
on your details to the relevant team. We'll let you know about the expected response times. If
you're calling to speak to a named officer, we'll do our best to connect you. However, there
will be times when the officer may not be available to take your call. If this is the case, we'll
give you the option to leave a voicemail.

If you require COVID-19 support, please, if you're calling about your council tax or housing
benefit, please press 1. For anything else, it's 2.

Hello madam, I'm just waiting to ask a question. Basically, I've got documentation off of
Enfield Council and it says that a police officer, whose name is Stephen Ellsmore, it says that
he's attached to Enfield Council, he's attached to the... Enfield Safer Unit which I think is the
Neighbourhood Office Team and he's based at Enfield Council now I'm basically in the
middle of writing a complaint into the council in regards to my treatment of them and this
Stephen Ellsmore is the one that's made the ASBO application, his name's on the top of every
page, now what my point is, I'm trying to get information and some help is if he says in his
own statement which he does, he is attached to the Enfield Safer Unit and based at Enfield
Civic Centre B block and is a police officer does that mean that he's paid by the council
because his office is in Enfield Civic Centre, does Enfield Civic Centre have police officers?
It doesn't sound like he's a police officer as you said he's a police safety officer and an officer
Police officers are based at the police station.

- So if he's a safer unit officer, he'd be based where?

- He would work for the council.

- And he'd be--

- Let me just have a check, sir. Hold on a moment, please. - Thank you, madam.
- Community safety officers is what you mean, sir?

- Yeah, I believe so, yeah. Because that's what I thought, the Neighbourhood Office team
belongs to the council, and that basically the council are the ones that would be paying his
salary, and not the Metropolitan Police. But I believe that, because I was disputing this with
my mother, and my mother was saying, no, it's the Metropolitan Police that should be served
this complaint. And I'm saying, well, no, it's both parties, the Metropolitan Police and the
council. Because I believe that Stephen Ellsmore has used the Safer Neighbourhood Officers
computers, had remote access to the police computers and he's used information of police
officer statements which has then brought the Metropolitan Police involved and what's not...



And my mother was disputing this with me saying, "Well, no, this police officer belongs to
the Metropolitan Police." He says he's a police officer. I said, "No, these safety officers don't
have to do the codes of alliance. They just belong to the council's neighbour officers." If he
no longer works for the company, for Enfield Council, if I give you his name, can you still
check on whether he was once So community safety officers, no, community safety unit
works to improve quality of life for everyone in Enfield, focusing on antisocial behaviour,
domestic violence, hate crimes. They monitor CCTV cameras in Enfield to the safer and
stronger neighbourhoods. The team is working with other key bodies such as the police, fire
service, probation service and this is a lot to address, improve Okay, um, opening hours
Monday to Friday night at 5:00, address Civic Centre. And the external links are Enfield
Police, Metropolitan Police, Crime Stoppers, London Fire Brigade. Okay. Um, so if he's part
of the Community Safety Unit and he works for, he works Yes, correct. Thank you. I think
you've been more than helpful enough today, madam. Is that okay? I hope you have a good
day or a good evening. You too. Thank you. Bye. Thank you. Bye.



