Universal Credit Home To-do list Journal

Sign out

Beta This service is regularly improved, based on feedback.

Journal

Use your journal to:

add details about your work search

leave messages for Universal Credit

view your Universal Credit account history
Add a journal entry

Journal
entries

Expand all entries

Date and
time

Message

Added by

13 May
2026 at
11:23am

Your landlord has confirmed vour housing costs

30 Apr
2026 at
4:58am

Other benefits affecting vour Universal Credit

31 Jan
2026 at
3:01am

Other benefits affecting vour Universal Credit

30 Nov
2025 at
4:57am

Other benefits affecting vour Universal Credit

31 Oct
2025 at
3:07am

Other benefits affecting vour Universal Credit

9Jul2025
at
12:36pm

Hi Simon.

Monika

Your invite to use the new 'Repay and manage benefit
money you owe' service.

Bangor Service
Centre

We wanted to tell you about a new online service you
can use to manage the money you currently owe the
Department for Work and Pensions (DWP).

It's called 'Repay and manage benefit money you owe'
and you can:
Show more

» Send reply

31 May
2025 at
3:02am

Other benefits affecting vour Universal Credit

15 May
2025 at
11:21am

Accept your commitments completed

Simon Cordell

12 May
2025 at
2:44pm

Attended: Work Focused Interview Monday 12 May
2025 at 2:35pm by phone

An agent

12 May
2025 at
2:44pm

Hi Simon.

Girish

Any changes of circumstances must be reported to both
Universal Credit, via your account, and to ESA by calling
0800169 0310

Enfield Jobcentre
Plus

Regards.

» Send reply

7 May
2025 at
4:43pm

Hi Simon.

Joshua

| have attached a link below from the https://qov.uk
(opens in new tab) website that details what happens
when you claim Universal Credit and New Style ESA
alongside one another.

Belfast Goodwood
Service Centre

https://www.gov.uk/quidance/new-stvle-employment-
and-support-allowance

(opens in new tab)
Show more

» Send reply

6 May
2025 at
2:50pm

| have just spoken to someone from UC and he asked
me to update the journal with this.

'You have taken £598.87 of my son's UC due to stating
an over payment of ESA was paid, but as | said to the
person ESA is paid in arrears just as UC is so you are
taking money back my son was entitled to. | would like
this looked into. As what you done is wrong and | want to
complain about this.

Simon Cordell



https://qov.uk/
https://www.qov.uk/quidance/new-stvle-employment-and-support-allowance
https://www.qov.uk/quidance/new-stvle-employment-and-support-allowance

6 May Simon Cordell
2025 at |Can 1 ask how my benefit for UC is being worked out
1:17pm  jalso. As it seems 1 am getting less money per month
then on ESA. on ESA 1 was getting £237 every 2 weeks
plus on top the severe disability premium which worked
out to £489.80 every 2weeks. now it seems 1 am getting
£231.00 every 2 weeks on UC there seems to be
something wrong, and you are stating | owe money that |
knew nothing about. But the maths do not work out right
when in fact on UC you not meant to be worse off. And |
should have protection from moving from ESA to UC.
6 May
2025 at |Good Morning. Joshua
9:27am
| have sent an email to the job centre regarding this Belfast Goodwood
appointment. They will be in touch if there is anything Service Centre
they can do regarding this.
Kind Regards.
Joshua
» Send reply
6 May
2025 at |Hi Simon. Joshua
9:23am

Repayments are made monthly and are deducted from
your Universal Credit award. You will see these
repayments being added to your Universal Credit

Belfast Goodwood

Service Centre

statements each month going forward. Kind Regards.
Show more
» Send reply

5 May

Could you please give me a break down of how this

2025 at |overpayment is being paid back. 1 did not know 1 had  |Simon Cordell
10:05am |been overpaid until now.
5 May [Simon is going to find it very hard to talk to you he does [Simon Cordell
2025 at |not speak to anyone, he will say when you call him to
9:58am |call me. He won't be able to deal with this and you are
making it harder on me to cope with him as he has gone
into full panic mode.
3 May HI Simon. Michelle
2025 at |We need to review your commitment as it now applies to
9:56am |your New Style ESA claim. A telephone appointment has
been booked for 12/05/25 at 2:35pm forthis to be done.
Kind regards » Send reply
3 May |Work Focused Interview booked. You have an
2025 at [@ppointment, bv phone, on Monday An agent
9:50am |12 May 2025 at 2:35pm.
2 May Hi Simon. Angela
2025 at |[Please see attached letter. Ballymena
11:58am [Thanks Service Centre
Read the attached file. If the letter asks you to call us.
please try using your journal instead. UCD367MGP1 first
name SIMON CORDEU.pdf
» Send reply
30 Apr
2025 at |Other benéefits affecting vour Universal Credit
4:52am
7 Apr Good Morning, Joshua
2025 at We have set up Simon's account so that his rent Belfast Goodwood
9:37am |payment's go directly to the landlord and that they will  |Service Centre
receive their payment twice in each assessment period.
Many Thanks.
Joshua
» Send reply
7 Apr
2025 at |Changes to your Universal Credit payment An agent
9:36am
6 Apr
2025 at |Report housing change Simon Cordell
12:26pm
6 Apr
2025 at |Confirm your housing details completed Simon Cordell
12:26pm
6 Apr hi Simon Cordell
2025 at [ was wondering if it was possible to change the payment
12:24pm |from every month to every 2 weeks Simon finds it very
hard with any changes, and this is already a big change
to him and he has gone into complete panic.
g(g%rat Attended: Biographical Thursday 3 April 2025 at10:55amAn agent
10:59am |2 Phone
3 Apr
2025 at [Other benefits affecting vour Universal Credit
10:55am
2 Apr Hi Simon Costas
2025 at [This is a gentle reminder you have a telephone Enfield Jobcentre
8:49am |appointment tomorrow to progress your claim for Plus
Universal Credit. Please make sure you check your to-
do list for details of documents you will need to provide.
Kind Regards
» Send reply
1 Apr Hi Simon Claire
2025 at [Your appointment is not a video call, it is a phone call.  [Enfield Jobcentre
1:29pm [Kind regards Plus
» Send reply
1 Apr is the Simon Cordell
2025 at Biographical booked, appointment, by phone, on
12:43pm [Thursday 3 April 2025 at 10:55am. is this a video call?
Simon my son does not leave the flat so any
appointments booked for him would be an issue to go
anywhere out of his flat.
1 Apr  [Biographical booked. You have an appointment, by
2025 at [Phone, on Thursday 3 April An agent
7-35am 12025 at 10:55am.
1 Apr Book your appointment completed An agent




2025 at

7:35am
gg)zl\ga;t [ k_npw the information i su_bmitted for my passport and Simon Cordell
4:05pm driving lie was correct but it would not accept it.
' Also all of my mail goes to my mothers address of 23

Byron Terrace, Edmonton. London. N9 7DG as for a

long time i am not getting my mail.

Also this is a change over from ESA support group to UC

as i had a letter it needed to be done.
31 Mar | know the information i submitted for my passport and ~ [oimon Cordell
2025 at driving lie was correct but it would not accept it.
4:00pm  |ajs0 all of my mail goes to my mother’s address of 23

Byron Terrace. Edmonton. London. N9 7DG as for a

long time i am not getting my mail.
31 Mar
2025 at |Answer a few equality questions completed Simon Cordell
3:57pm
31 Mar
2025 at |Accept your commitments completed Simon Cordell
3:54pm
31 Mar
2025 at (Confirm your identity completed Simon Cordell
3:51pm
31 Mar
2025 at |You still need to accept vour commitments
3:29pm
31 Mar
2025 at [New claim details were submitted Simon Cordell
3:29pm
31 Mar
2025 at |Money, savings and investments completed Simon Cordell
3:23pm
25 Mar
2025 at |Caring for someone completed Simon Cordell
3:48pm
25 Mar
2025 at |Health completed Simon Cordell
3:48pm
25 Mar
2025 at [Education and training completed Simon Cordell
3:01pm
25 Mar
2025 at Income other than earnings completed Simon Cordell
2:59pm
25 Mar
2025 at |Bank account details completed Simon Cordell
2:39pm
25 Mar
2025 at Work and earnings completed Simon Cordell
2:35pm
25 Mar
2025 at |Who lives with you? completed Simon Cordell
2:34pm
25 Mar
2025 at |Housing completed Simon Cordell
2:33pm
25 Mar
2025 at |Nationality completed Simon Cordell
2:25pm
25 Mar
2025 at Do you have a partner? completed Simon Cordell
1:58pm
25 Mar
2025 at |Previous Address completed Simon Cordell
1:55pm
25 Mar
2025 at |Address completed Simon Cordell
1:51pm
25 Mar
2025 at |Contact details completed Simon Cordell
1:48pm

A Back to top
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Contact Privacy Cookies Accessibility Help and support (opens in new tab) OGL
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UNITED KINGDOM OF GREAT BRITAIN AND NORYTHES

PASSPORT Type/Type Code/Cede Passport No./Pas. i ri No.
PASSEPORT P GBR
Surname/Nom (1)
CORDELL
Given names/Prénoms (2)
SIMON PAUL

Nationality/Nationalité (3)
BRITISH CITIZEN

Date of birth/Date de naissance (4)

Sex/Sexe (5) Place of birth/Lieu de naissance (6)
M ENFIELD

of § /Date de délivrance (7) Authority/Autorité (8)
/JAN 24  HMPO

Date of expiry/Date d'expiration (9)

/JAN 34

‘GBRCORDELL<<SIMON<KPAUL<K<K<LLLLLLLLKLLLLLLLL

35076420_<<<<<<<<<<<<<<|




Appendix 19

THE LONDON BOROUGH OF ENFIELD s a N
REMOVAL RELEASE ENFIELD W
FEE RECEIPT et 0

PCN Number Vehicle Registration Mark

[\ ol sl e

Code / Serial Number
Immobilisation Date Contravention Code Date Released from Pound

Ad ldi 214 [RIAT] Rl Idil 2F]

Date  Month Year

Vehicle Location

Amount ofs if unpaid *
Paid - P B/ Fee waived I:I

Owner's Detaills:/\ S o CHARGES
Name / )/”? g? agleln C;"Nq(‘-t ...... PCN Fee £ 80.00.....
Address "3 D\ i/))CJ 1DIN) i—? ‘\"yC"k (e . Removal Fee £.280.00......

mr\"g’,g\ wcl. Pead Storage Fee £ s

Le.adgn o
NG G DG TOTAL AMOUNT £ %ﬁ;oﬁ
Driver's Details: % METHOD OF PAYMENT
NS cccnssssssssmsisssssmsmmimmsmommsssmesssissesssorss srarsasammseemsseasssssseiisi st i ae st osmresisssosn o et D CASH
Address . Amount Received £
.................. R / [] onance
“'/b/ Change Given £ ... ﬁ ..............................

Others Deta”k 3/ [] cHeaue
Name Cheque NO _e.....ooovvevevsssssssssssssssssssssssesiiinonn

Address y . . Ba%de
‘ . . . - ) 92 que Card NUMDET........oocoooeesessesesesen

“ExpiryDate Joveersssssnren
Notes - forms of ID produced etc. — Df‘j’(}fﬂ( (ﬂ(f (Cﬂtf
— TnsuanCa. | LA™ crepmpesiT caRD
— Blecscstd b st Charged £ SO0, 00
Receiving officer's name U(Cf C’~3 },3 "
SIGNAIUTE w.overeveeeecseeennssseessssmssess s e M
Comments:

ENP 059 Without all details being completed, payment cannot be processed.



London Borough of Enfield

RECEIPT
PAYMENT

THANK YOU

Date/Time Paid: 20/01/2026 15:25

CREDIT CARD Payment Received
EF10198146
£80.00

Fine: £80.00
Clamp: £0.00
Removal: £280.00
Storage: £0.00
Costs: £0.00

Total Amount Paid: £360.00

VAT No:

DUPLICATE

LBE NCP PARKING
ENFIELD

M:¥#%23591

TID:*#%%9295 $1179
SCH ID:486020556235781
HANDSET: 1

VISA CREDIT
AID: A0000000031010

Visa Debit

Stk ARk RN T 49
PAN SEQ NO. 00
VISA CONTACTLESS

SALE
AMOUNT £360.00

TOTAL £360.00

CARDHOLDER DEVICE

VERIFIED
Thank You

20/01/26 15:26
AUTH CODE:026703

CUSTOMER COPY
PLEASE RETAIN RECEIPT



ENFIELD

Council

Mr Simon Cordell Our Ref: KS/EF87763367

23 Bryon Terrace Your Ref: EAB

Hertford Road Postal reply to: Enfield Parking Services
N9 7DG c/o NSL

PO BOX 65732 First Floor
LONDON N13 9BL
On line: https://parkingservii:es.itsvc.co.uk/enfield/notices/
Payment Line: 03300 884798 (24hrs)
Date: 13/03/2026

Dear Mr Cordell

London Local Authorities and Transport for London Act 2003
- Penalty Charge Notice (PCN) Number: EF87

Date and Time of Contravention: 13/01/2026 at 00:04

Location of Contravention: FIRS PARK AVENUE N21 ANPR

We are in receipt of your email of 03/03/2026.

Under legislation representations against the issue of a Penalty Charge Notice
(PCN) can only be accepted from the DVLA registered keeper of the vehicle. Our
records show that you are not the registered keeper of the vehicle.

We have not received any evidence from the DVLA registered keeper to transfer
liability of this notice to you. Under the legalisation, in order to submit formal
representations against a Penalty Charge Notice you must be in receipt of a Penalty
Charge Notice.

Yours sincerely

Signed on behalf of
HEAD OF PARKING SERVICES



ENFIELD

Council

Our Ref: KS/
Mr Simon Cordell Your Ref: EA6
23, Byron Terrace, Hertford Postal reply to: Enfield Parking Services
Road c/o NSL
London PO BOX 65732 First Floor

N9 7DG LONDON N13 9BL
. On line: nttps:/parkingservices.itsvc.co.uk/enfield/notices/
Payment Line: 03300 884798 (24hrs)
Date: 23/02/2026

Dear Mr Cordell

Traffic Management Act 2004 and London Local Authorities Act 2000
Penalty Charge Notice (PCN) Number:

Date and Time of Contravention: 20/01/2026 at 11:44

Location of Contravention:- ROAD EN3

| refer to your representations about the above Penalty Charge Notice and in order
that this matter may be given further consideration, | would ask that you forward
within 7 days of receipt of this letter, the police report in relation to the CAD number
confirming that the vehicle was stolen and dates it was reported/retrieved. As the
police report cannot be opened in your email. Should you wish to respond via email;
please send your response to: pcnappeals@enfield.gov.uk

Yours sincerely

Signed on behalf of
HEAD OF PARKING SERVICES

Parking Services

Enfield Council

Civic Centre, Silver Street
Enfield EN1 3XY

www.enfield.gov.uk

If you need this document in another language or format contact the service using the details above.



ENFIELD

Council
Our Ref: /EF
Mr Simon Cordell Your Ref: EA
23, Byron Terrace, Hertford Postal reply to: Enfield Parking Services
Road c/o NSL
London PO BOX 65732 First Floor
N9 7DG LONDON N13 9BL

On line: https://parkingservices.itsvc.co.uk/enfield/notices/
Payment Line: 03300 884798 (24hrs)
Date: 11/03/2026

Dear Mr Cordell

Traffic Management Act 2004 and London Local Authorities Act 2000
Penalty Charge Notice (PCN) Number: EF101

Date and Time of Contravention: 20/01/2026 at 11:44

Location of Contravention: OAD EN3

I refer to your representations about the above Penalty Charge Notice and in order
that this matter may be given further consideration, | would ask that you forward
‘within 7 days of receipt of this letter a copy of the vehicle logbook showing that your

are the owner/keeper of the vehicle. Together with confirmation from your insurance
company of when the theft of the vehicle was reported to them.

Should you wish to respond via email; please send your response to:
pcnappeals@enfield.gov.uk

Yours sincerely

Signed on behalf of
HEAD OF PARKING SERVICES

Parking Services

Enfield Council

Civic Centre, Silver Street
Enfield EN1 3XY



Chase Farm (Northside)

Private & Confidential The Ridgeway
Mr S Cordell Enfield
23 Byron Terrace Middlesex
Hertford Road EN2 8SD
London 020 8370 9500
N9 7DG www. circlehealthgroup.co.uk

28th July 2025

EMPI Number:
NHS Number:
Hospital Use Only:

Dear Mr Cordell
Appointment Confirmation

| can confirm an outpatient appointment has been scheduled with Nurse Diary for you. -

Date: Monday 11th August 2025

Appt Time: 10:30

Location:  The Kings Oak Hospital, Chase Farm (Northside), The Ridgeway, Enfield,
Middlesex, EN2 85D

Please note that as an NHS patient all costs relating to your care will be paid by the NHS. Failing
to attend appointments could result in you being referred back to your GP or referring clinician.

We continue to use NHS and government guidance and maintain best practice infection
prevention and control measures for healthcare settings.

This Letter, along with the Registration Form and our Patient Terms and Conditions make up
the entire agreement between us and you for the Hospital Services. By signing the Registration
Form, you agree to be bound by our Patient Terms and Conditions. Please note that in addition
to these documents, there will be separate contractual arrangements in place between you and
each Consultant(s) providing their Consultant Services as part of your Care pathway.

Circle Health Group Limited | Registered number: 2164270
Registered office: 1st Floor, 30 Cannon Street, London EC4M 6XH | Registered in England & Wales



Discharge Letter The Kings Oak Hospital

Health Group Chase Farm North Side

The Ridgeway

Enfield

EN2 8SD
WWW,Cir Ithgroup.co.uk
GP Practice Patient Demographics
OT ABIDOYE Patient Mr Simon Paul Cordell
NIGHTINGALE HOUSE SURGERY 1 NIGHTINGALE 23 Byron Terrace
EDMONTON Hertford Road
LONDON London
N9 8AJ N9 7DG

(26/01/1981)
NACS Code_
. CHI Number
Referring GP Practice NHS Number
NIGHTINGALE HOUSE SURGERY 1 NIGHTINGALE | RS Sumoer |
Referring GP . EMPI Number
JM THOMAS
Admission & Discharge Details >
C Itant Mr Michael Saunders Speciality General Surgery
Admission Date 28/07/2025 Discharge Date 28/07/2025
Admission Type Elective Booked Length of Stay 0 days
Presenting Complaint
Primary Diagnosis
Secondary Diagnosis
Patient Placed On PIFU | No ‘ PIFU End Date ‘
Procedures
Date OPCS Code Description Additional Description
| 28/07/2025 | T2000 | Primary repair of inguinal hernia | RIGHT inguinal hernia repair |

Clinical Summary

Medications & Medical Devices

Medicines supplied by
hospital on discharge
Allergies & Adverse
Reactions

Quantity Dosage Instructions

Continuing Needs and Follow Up Arrangements
Follow Up Details TBA

Special Requirements Eat and drink as able

‘ Increase fibre intake into diet

Increase fluid intake 1.5-2 L per day

Keep dressing dry untill review by nurses in OPD

Avoid constipation and straining when passing bowel motions
Ted stockings to be worn night and day for 2 weeks

Safety Alerts Wound care leaflet given
Dissolvable stitches to skin
Arranged Advice Sheet

Emergency Details
Medical Certificate
Full Mobility

Full Continence

follow.

Completed by: Randall Muller 28/07/2025 16:47:01

This Letter is for distribution to GP and/or Patient only.
If you are not the intended recipient of this information, please contact the hospital shown above.

Page 1
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Estimated delivery time

Wed, 6 May, 23:55
@ Delivered
Enjoy your food! b4
Delivered to Leave a review
23 Byron Terrace, Hertford Road, London, N9 7DG Ratethe Festairant y - w
Something wrong? Rate the delivery @
Contact us and we'll get it sorted. @ @ @

m Disappointing  Alright Amazing

Write a review Optional

Was it delicious? Well-packaged? Let us know.

Your review comments will be visible privately to us and the partner. They will not be shown

publicly.
Feedback
Submit
McDonald's® - Enfield (Dearsley Road)
Order #851356707
1 The Double Burger Deal (for Two) £13.29
Big Mac®, Quarter Pounder™ with Cheese, (Upgrade) Medlium Coca-Cola®
Classic, (Upgrade) Medium Coca-Cola® Classic
1 Oreo® Mini McFlurry® £1.99
1 smarties® Mini McFlurry® £1.99
Subtotal £17.27
Delivery fee £119
Service fee 11% (min £0.99 max £2.99) £1.89
offer discount -£1.73
Total £18.62
Paid by wisa Credit or Debit card «... 701
Signup arestaurant  Jobs  Terms of Service  Privacy Cookie il Repart Vul bil Ethics hotline
© 2026 Just Eat

Check my cookie preferences



Account  Profile and settings  Orders and payments  Security Loans  Get started

My profile and settings

My giffgaff number

07864 217519

Bring a number to giffgaff

Enter a PAC code to transfer a number from a different network to giffgaff. You’'ll need to get the PAC code
from that network,

Enter a PAC code

Cancel a number on a different network

Enter a STAC code to cancel your service and number with a different network. You'll need to get the STAC
code from that network.

Enter a STAC code

Get a giffgaff PAC code

If you're going to a new network and want to take your number with you, you'll need a PAC code.

Get a PAC code

Get a giffgaff STAC code

If you're planning on leaving us and don't want to take your number with you, you'll need a STAC code.

Get a STAC code

Get a new giffgaff number

Start afresh with a brand new mobile number

Change your giffgaff number

Phone and call service settings

Allow adult content on phone Open »

on

L=

=
o
=
v

Call, text and data service settings

Manage your calls, texts and data settings

Roaming

Roaming status Open »
on

Credit Spend Cap

Cap Status Open
Off

Replace my SIM open »

Transfer your number, credit and plan to a different SIM card

Unblock my SIM Open »
Unblock your SIM by accessing your PUK code here
Lost or stolen SIM Open )

Report your SIM lost or stolen and order a replacement

Personal details

My name Open »
Simon Cordell

My email Open »
jillshineO123@outlook.com

My address Open P

23 Byron Terrace, Hertford Road, London, NQ 7DG

g1_rf g'a_ff SIM only Phones Broadband community Help &) jishine

NO alternative phone number saved

L=

=

o

=
v

My Terms and Conditions

Download your personal giffgaff Terms and Conditions

Contact permissions

Do you want to hear from us? We're a friendly bunch Open »

Community notifications Open P
You can change your community notifications
Balance notifications Open »

Oon

Leaving giffgaff

L=

=
1)
=
v

Closing my account

Thinking of leaving? Follow these quick steps to stop any payments

gutgalff
IEI EI IEI [EI Network, SIM and plans  Moblle Phones Manage your account

Our best SIM only deals New phones Your dashboard
Pay as you go rates Refurbished phones Download our app
Student offers New iPhones
Coverage checker New Saomsung phones

Refurbished iPhones

Refurbished Samsung phones

Sell your phone

Get help About giffgaff Legal bits

Help articles About us Terms and conditions

Ask the community Our community Privacy policy

Ask a giffgaff agent Press office Cookie policy

Accessibility resources Proud to be a B Corp Modern slavery statement
Shipping and returns Jobs Complaints code of practice

Contoct us

giffgaff runs on 02’s moblle network and Virgin Medla’s broadband network

e 8

T‘L\_:' e -~ 1-_‘_‘
o m "+ Getyour free SIM

J

.';. -

giffgalf Limited, 500 Brook Drive, Reading, RG2 6UU Is outhorised and regulated by the FAnancial Conduct Authority ("FCA") (FCA FRN 680057) and octs as a credit intermediary and
not a lender, offering credit products provided exclusively by Klama Financial Services UK Limited (company number 14200857), which is authorised and regulated by the FCA for
carrying out regulated consumer credit octivities (firm reference number 987889), and for the provision of payment services under the Paoyment Sernvices Regulations 2017 (firm
reference number 1021834). Please note that Pay in 3 instalments agreements are not regulated by the FCA. Finonce is only availlable to permanent UK residents aged 18+, subject to
stotus. TECs and late fees apply. Klorna.com/uk/terms-and-conditions

Copyright & 2026 giffigalt

Feedbock




g1_ffga_ff SIM only

Account Profile and settings

Phones Broadband

Orders and payments

Community Help

&) jilishine

Secunty LOans Get started

Orders and payments

Payment Method

Mobile account credit: £0.00

Use my credit first to pay my moblle bill

Your credit/debit card

Auto top up

Next moblle plan

Next plan:

PO XOOXOKX-70M
Billing address:

23 Hertford Road,
London,

NG /DG

Remove this credit/debit card -

Update card -

Add my PayPal account

OFF

ON

el0 aoce

Lirnited time offer

Next payment will be taken the night of the 10/06/26. You'll be able to make any changes until 9:00 pm that day.

Order and payment
history

Your phone sales

giffgaff

+ f in x| @)

Your latest top ups, plan purchases, phone orders and phone returns/repairs. View P

Pop over to giffgaff recycle and log in there to see info on phones you're selling. BetView P
that extra cash is a nice little bonus

Network, SIM and plans

Our best SIM only deals

Pay as you go rates

Student offers

Coverage checker

Moblle Phones

New phones

Refurbished phones

MNew iPhones

New Samsung phones

Refurbished iPhones

Refurbished Samsung phones

Sell your phone

Manage your account

Your dashboard

Download our app

Get help About giffgaff Legal bits

Help articles About us Terms and conditions
Ask the community Our community Privacy policy

Ask a giffgaff agent Press office Cookie policy

Accessibility resources

Shipping and returns

Contact us

Proud to be a B Corp

Jobs

giffgaff runs on 02's moblie network and Virgin Medla’s broadband network

Y =2
o C:} Get your free SIM

Modern slavery statement

Complaints code of practice

Feedback

giffgaff Limited, 500 Brook Drive, Reading, RG2 6UU is authorised and regulated by the Financial Conduct Authority ("FCA") (FCA FRN 680957) and octs as a credit intermediary and
not a lender, offering credit products provided exclusively by Klarma Financial Services UK Limited (company number 14200857), which is outhorised and regulated by the FCA for
carrying out regulated consumer credit aoctivities (firm reference number 987889), and for the provision of payment services under the Payment Services Regulations 2017 (firm

reference number 1021834). Please note that Pay in 3 instalments ogreements are not regulated by the FCA. Finance is only available to permanent UK residents oged 18+, subject to
status, TECs and late fees apply. Klarna.com/uk/terms-and-conditions

Copyright © 2026 giffgaff



g1.ffga.ff SIM only Phones Broadband Community Help Fr) jillshine

Account Profile and settings Orders and payments Security Loans Get started

Orders and payments

Payment Method Close ¥

Mobile account credit: £0.00

Use my credit first to pay my moblle bill

Your credit/debit card OO 000K 2000K-701
Billing address:
23 Hertford Road,
London,
NG /DG
Remove this credit/debit card -
Update card -

PayPal || Add my PayPal account l

Feedbaock

Auto top up OFF Change »
Next moblle plan ON Change »
Next plan:

el0 aoce

Limited time offer

Next payment will be taken the night of the 10/06/26. You'll be able to make any changes until .00 pm that day.

Order and payment Close ¥
history

ORDERS

Date Content Amount Status Pald with View detalls

I-May-2026 | X plan £10 Completed VISA ;{3

N-Apr-2026 | X plan £10 Completed VISA ;{3‘

N-Mar-2026 1 X plan £10 Completed VISA ‘g

N-Feb-2026 1 X plan £10 Completed VISA ,Q)

N-Jan-2026 1 X plan £10 Completed VISA ’@

B View all order history

Buying a phone with giffgaff couldn't be more simple
You can buy a phone over 24 comfortable monthly payments
Simply click here to see our phone range.

Your phone sales Pop over to giffgaff recycle and log In there to see Info on phones you're selling. BetView »
that extra cash Is a nice little bonus
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i =
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©
Feadback
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ko)
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ke
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N-Sep-2024 1% plan 3 Completed VISA ;G
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ko)

N-Apr-2024 1x plan : Completed

ke

N-Mar-2024 1% plan Completed

0

N-Feb-2024 1% plan Completed

ko
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©

N-Dec-2023 1% plan - Completed VISA
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From:
To:

Date:

B

Lorraine Cordell (lorraine32@blueyonder.co.uk)
re_wired@ymail.com

Thursday, 23 May 2024 at 17:27 BST

lorraine32@blueyonder.co.uk_11.22.2018_RE For the attention of District Judge Dias - EQ0.pdf
124.8 kB
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 12 September 2018 11:14

To: re_wired@ymail.com

Subject: FW: LBE v Simon Cordell-EOOED049 amended Order 09082018
Attachments: LBE v Simon Cordell-EOOED049 Amended Order.docx

here is the order it has not been sealed yet by the court Trishna is waiting for a reply from the council

From: Trishna Kerai [mailto: Trishna@stuartmillersolicitors.co.uk]

Sent: 04 September 2018 15:50

To: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018

HI Lorraine,

| was on annual leave and just got back today.

| have just had a look at the Order and amended it slightly as attached.

Please let me know if you agree (it’s just an amendment of words) and then | will send to the Court.
Thanks.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee and access to
this email by anyone else is unauthorised. Any views or opinions presented are those of the author only and do not necessarily
represent those of Stuart Miller Solicitors. If you are not the intended recipient; any disclosure, copying, distribution or any action
taken in reliance of this email or attachments, is prohibited and may be unlawful. To avoid incurring legal liabilities, you must
not distribute or copy the information in this email without the express permission of the sender. When addressed to our clients,
any opinions or advice contained in this email or attachments are subject to the terms and conditions expressed in the governing
client engagement letter or contract and terms of business. If you have received this email in error please notify Stuart Miller
Solicitors by telephone on 020 8888 5225, by fax on 020 8889 5871 or by email at info@stuartmillersolicitors.co.uk Stuart Miller
Solicitors do not accept service of documents by email. The security of this email and any attachments cannot be guaranteed. It

1



is your responsibility to take all necessary steps to ensure this email and any attachments or transmissions are free from viruses.
Stuart Miller Solicitors do not accept any responsibility for damage incurred as a result of internet transmissions and viruses.
Only the Directors are authorised to conclude binding agreements on behalf of Stuart Miller Solicitors by email. Stuart Miller
Solicitors do not accept responsibility for unauthorised agreements reached with other employees or agents. Stuart Miller
Solicitors may use your personal data for marketing purposes. If you do not want us to use your personal data and contact you by
electronic means and / or by post, please opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors
Limited is authorised and regulated by the Solicitors Regulation Authority (ID No. 533277). Stuart Miller Solicitors is a trading
name for Stuart Miller Solicitors Limited. Incorporated in England & Wales (Company No. 07161343). Stuart Miller Solicitors is
a VAT registered company (VAT No. 990 0197 14).

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]

Sent: 04 September 2018 15:45

To: Trishna Kerai

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018

Dear Trishna
| have not heard form you and | believe you was away on holiday | hope you have a great time.

| really need this order dealt with so it can be signed off and sealed by the court as of yet the order has not been sent to
the court by Enfield Council and this needs to be done ASAP so it can be sealed.

Please see the attached Document | have rewritten for it to be sent to Enfield Council so this can be done, if this can be
sent to Enfield Council | would be most grateful.

Regards

Lorraine Cordell

From: Trishna Kerai [mailto: Trishna@stuartmillersolicitors.co.uk]

Sent: 20 August 2018 14:35

To: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018

Hi Lorraine,

| will try to rewrite the order by tonight and send it over to you.

Please find attached last attendance note from David Greville who attended the last hearing.
Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee and access to
this email by anyone else is unauthorised. Any views or opinions presented are those of the author only and do not necessarily
represent those of Stuart Miller Solicitors. If you are not the intended recipient; any disclosure, copying, distribution or any action
taken in reliance of this email or attachments, is prohibited and may be unlawful. To avoid incurring legal liabilities, you must
not distribute or copy the information in this email without the express permission of the sender. When addressed to our clients,
any opinions or advice contained in this email or attachments are subject to the terms and conditions expressed in the governing
client engagement letter or contract and terms of business. If you have received this email in error please notify Stuart Miller
Solicitors by telephone on 020 8888 5225, by fax on 020 8889 5871 or by email at info@stuartmillersolicitors.co.uk Stuart Miller
Solicitors do not accept service of documents by email. The security of this email and any attachments cannot be guaranteed. It
is your responsibility to take all necessary steps to ensure this email and any attachments or transmissions are free from viruses.
Stuart Miller Solicitors do not accept any responsibility for damage incurred as a result of internet transmissions and viruses.
Only the Directors are authorised to conclude binding agreements on behalf of Stuart Miller Solicitors by email. Stuart Miller
Solicitors do not accept responsibility for unauthorised agreements reached with other employees or agents. Stuart Miller
Solicitors may use your personal data for marketing purposes. If you do not want us to use your personal data and contact you by
electronic means and / or by post, please opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors
Limited is authorised and regulated by the Solicitors Regulation Authority (ID No. 533277). Stuart Miller Solicitors is a trading
name for Stuart Miller Solicitors Limited. Incorporated in England & Wales (Company No. 07161343). Stuart Miller Solicitors is
a VAT registered company (VAT No. 990 0197 14).

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]

Sent: 20 August 2018 12:48

To: Trishna Kerai

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018

Dear Trishna

I was wondering if you had time as yet to rewrite the order as it need to go to the court so that the order is sealed.

I have made edited it not sure if it can be worded this way but please see attached.

The reason I do not believe they can put

"And UPON the Defendant’s mother agreeing to engage with the Enfield Mental Health Unit team so the Defendant could

receive assistance with his mental health conditions and housing. "

Is due to Simon rights | can give input but there is little | can do if Simon does not agree to take help and this is where |
run into issues and have for a while now. If it is ordered that | will do it and cant then | am breaking the order. so | have

just removed this from the order as | do what | can anyways | do not need the council telling me | have to do it.

Also is there any notes from the barrister who was there for simon or any documents | have not got as Simon likes to keep

all documents from all his cases.

Regards

Lorraine



From: Trishna Kerai [mailto: Trishna@stuartmillersolicitors.co.uk]

Sent: 13 August 2018 15:14

To: 'Lorraine Cordell'

Subject: FW: LBE v Simon Cordell-EO0ED049 amended Order 09082018
Importance: High

Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860

E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee and access to
this email by anyone else is unauthorised. Any views or opinions presented are those of the author only and do not necessarily
represent those of Stuart Miller Solicitors. If you are not the intended recipient; any disclosure, copying, distribution or any action
taken in reliance of this email or attachments, is prohibited and may be unlawful. To avoid incurring legal liabilities, you must
not distribute or copy the information in this email without the express permission of the sender. When addressed to our clients,
any opinions or advice contained in this email or attachments are subject to the terms and conditions expressed in the governing
client engagement letter or contract and terms of business. If you have received this email in error please notify Stuart Miller
Solicitors by telephone on 020 8888 5225, by fax on 020 8889 5871 or by email at info@stuartmillersolicitors.co.uk Stuart Miller
Solicitors do not accept service of documents by email. The security of this email and any attachments cannot be guaranteed. It
is your responsibility to take all necessary steps to ensure this email and any attachments or transmissions are free from viruses.
Stuart Miller Solicitors do not accept any responsibility for damage incurred as a result of internet transmissions and viruses.
Only the Directors are authorised to conclude binding agreements on behalf of Stuart Miller Solicitors by email. Stuart Miller
Solicitors do not accept responsibility for unauthorised agreements reached with other employees or agents. Stuart Miller
Solicitors may use your personal data for marketing purposes. If you do not want us to use your personal data and contact you by
electronic means and / or by post, please opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors
Limited is authorised and regulated by the Solicitors Regulation Authority (ID No. 533277). Stuart Miller Solicitors is a trading
name for Stuart Miller Solicitors Limited. Incorporated in England & Wales (Company No. 07161343). Stuart Miller Solicitors is
a VAT registered company (VAT No. 990 0197 14).

From: Ludmilla Iyavoo [mailto:Ludmilla.lyavoo@enfield.gov.uk]
Sent: 10 August 2018 14:42

To: Trishna Kerai

Subject: LBE v Simon Cordell-EOOED049 amended Order 09082018
Importance: High

Dear Trishna,

| write further to my email to you and Mrs Lorraine Cordell. Our allocation manager has advised us that as Mr Cordell is
an existing council tenant, he is entitled to apply for a transfer of tenancy and cannot make a rehousing application.

| am advised that the application needs to be done via Mr Cordell’s neighbourhood officer. | have emailed the officer
and asked him to contact Mrs Cordell as soon as possible. Mrs Cordell is also encouraged to contact the Mental Health



Team so they can support him with his MH issues and rehousing. | have amended the order to reflect the above and
look forward to hearing from you.

Kind regards,
Ludmilla lyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323
Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building

strong communities.

xl

Follow us on Facebook

xl

Twitter

I

http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities. Opinions expressed in this email are those of the individual and not necessarily those of
the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly
confidential and intended solely for the named addressee. It may contain privileged and confidential
information and if you are not the intended recipient and receive it in error you must not copy, distribute or use
the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be
subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The
recipient should perform their own virus checks.



NHS / Met Police & Enfield Council About Housing Transfer Information: 07/10/2016
Evidence: Exhibit1/07/10/2016;
| was on Met police Bail Conditions to stay at my mother’s house

Evidence: Exhibit 2 / 07/10/2016; “Housing Transfer Information.”
The Doctor’s Folder / pub Book Issue: 5!

Stage 5

Folder 5

Originally Entered by Details: 07 Oct 2016

Last Amended by Details: 07 Oct 2016

Goodie Adama

Page Numbers: 18

Originator Details: 03 Nov 2016 12:35

Goodie Adama Nursing

Originally Entered by Details: 03 Nov 2016 12:45

Goodie Adama Last Amended by Details: 03 Nov 2016 15:45
Goodie Adama Validated by Details: 03 Nov 2016 15:45
Goodie Adama Significant: No Added to Risk

History: No

Contains Third Party Info: No Conceal
From Client: Not Concealed

I made 2 calls to Simon's mobile to try and speak with him about his health and Police
case. | wanted to simply offer support. There was no answer.

t/c | spoke with Simon's mother [she is not too well with bad back] because Simon will
not talk to me.

Simon believes that since he met me, | caused him to be in hospital.

Mother informed me that Simon was working at the moment; she said he was doing his
own work Mother informed me that Simon's court case is on 17 Nov 2016.

She said that Simon wants to move from current property and will require support from
EIP.

He believes that if he moves, he will not have the kind of problems he is going through.

| advised mother to ask Simon to apply to Housing and | added EIP will be willing give
supporting letter.

Evidence: Exhibit 3 / 30/11/2016;

The Enfield Gov / Email’s Issue: 04
Page Numbers: 735,736
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From: Mother [mailto: lorraine32@blueyonder.co.uk]
Sent: 30/11/2016 - 15:54
To: complaints and information

Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016
[SEC=OFFICIAL]

Dear Daniel Ellis

She does not even know he was under the early intervention team
for how this has all had such a large impact on his heath they are willing to help with
this with the council to get him moved he needs moving sooner not later yet no one will
talk to me or call me back to say if anything is being done or talk about anything with me
about this issue and days are going by with nothing being done.

| have called and left emails to ask someone to call me back, yet no one still has so |
still do not know what is going on if anything about moving my son.

Regards
Mother

Enfield Council MPs + Sarah Flexure + Lemmy + Dawn Allen & Co About Getting Away
with Everything by Negative Profile Building Me: “Re: Formal Complaint Dated
24/11/2016 - “Housing Transfer Information.” 12/12/2016

Evidence: Exhibit1/12/12/2016;

The Enfield Gov / Email’s Issue:

683. Lorraine Cordell _Re_ (Case Ref_JR5802)

/ Page Numbers: 2652,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 12 December 2016 11:11

To: 'alev.cazimoglu@parliament.uk'

Subject: RE: (Case Ref: JR5802)

Dear Alev

Thank you for the update but there are 3 formal complaints to Enfield Council for the
lack of doing nothing in regard to this issue
I have had not calls back no information if they are dealing with the main issue

and keep getting put off all the time.

. The dates | sent the formal complaints which was also CC into Joan was

24/11/2016
05/12/2016
08/12/2016


http://lorraine32@blueyonder.co.uk/
http://alev.cazimoglu@parliament.uk/

D. All of these emails where CC to Joan Enfield Councilis leaving my son not my brother in

a nightmare this has been ongoing since 2014 and Enfield Council has done nothing to
address any issues and also did not reply to any of the complaints that was putin
around that time which | still have all the emails | just don't have the dates of all the
calls that was made in 2014/2015 about this.

. lam so upset that | have had to find the details of all the high up people in the council

and CC allincluding Joan into the last 3 emails | should not have had to do this.

I am most grateful that a letter has been sent to Enfield Council from Joan but this need
addressing ASAP as my Son's Heath has gone downhill so far due to what he is living
with he is not being allowed to sleep and this is not helping his heath and | am very
worried.

Regards

Lorraine Cordell

Statement Exhibit1/10/08/2018;

. Onthe Court Order start date for the emergency housing transfer to

An Email from my solicitor: “Please see attached a copy of our correspondence to the
Court enclosing the assessment report of Dr Dhinakaran. Missing Doc”

Evidence: Exhibit 8 / 10/08/2018.

The Enfield Gov / Email’s Issue:

987. Ludmilla Lyavoo _RE_ Simon Cordell_ (4)

/ Page Numbers: 4097,4098,

From: Ludmilla Lyavoo [Ludmilla.lyavoo@enfield.gov.uk]
Sent: 10 August 2018 14:28

To: Lorraine Cordell

Cc: Trishna Kerai
Lemmy Nwabuisi
Subject: RE: Simon Cordell
Dear Ms Cordell,

Thank you for your emails. | have made enquiries with our housing allocation manager
and since Mr Cordellis an existing council tenant, he will need to apply for a transfer, so
he does not need to make a new rehousing application.

This transfer application must to be done via Simon Cordell's neighbourhood officer.

| have emailed the officer in question and will ask him to contact you as soon as
possible.

Canyou please provide me with a preferred contact number so the officer can make an
appointment with you and Mr Cordell?

. I have copied Mr Cordell's solicitors to this email.

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY


mailto:Ludmilla.Iyavoo@enfield.gov.uk

DX 90615 Enfield 1
Telephone: 020 8379 8323
Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

FW

From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 10 August 2018 14:18

To: Ludmilla Lyavoo

Subject: RE: Simon Cordell

Dear Ludmilla, Lyavoo

. | believe what we need as this is what we have just been told on the phone we need to
do a housing management transfer to be able to get this done as Simon should not
need to fill out a new housing application as he is already a tenant.

Regards

Lorraine Cordell

FwW

From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 10 August 2018 13:38

To: 'Ludmilla Lyavoo'

Subject: RE: Simon Cordell

4098,

Dear Ludmilla Lyavoo

. Could you please send me the link to the application form as | have been looking for all
day my brother even went up to the civic centre and they could not give him a link they
said there is not one.

. lwanted to get this done as soon as possible and Enfield Council website is not great to
use.

Regards

Lorraine Cordell

Be the first to receive the latest Council news straight to your inbox
SIGN UP ONLNE NOW

www.enfield.gov.uk/enewsletters

Follow us on Facebook * Twitter http://www.enfield. gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Evidence: Exhibit9/10/08/2018.
The Enfield Gov / Email’s Issue:
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988. Lorraine Cordell _Re_ Simon Cordell_ (46)

/ Page Numbers: 4099,4100,4101,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 10 August 2018 14:40

To: 'Ludmilla Lyavoo

Trishna Kerai

Lemmy Nwabuisi

Subject: RE: Simon Cordell
Dear Ludmilla, Lyavoo

. Thankyou for the update email, as you will see form my below email, | had already been
told it would been a housing management transfer, my brother had a long talk with
Nadine and he did try and speak to Michael Adugyamfi but he was in a meeting, Nadine
kindly sent him an email with my email details for him to contract me, but the best
phone number to call me onis 07.

. Would it be possible to have a contract email for Michael Adugyamfi as you know | am
on a short time scale ordered by the judge of 7 days to get this addressed.

. Also, would it be possible to get the time scale as to when | will get the order form the
court, and has the police been informed regarding the dismissal of both the injection
orders.

Regards

Lorraine Cordell

FwW

From: Ludmilla Lyavoo [mailto: Ludmilla.lyavoo@enfield.gov.uk]
Sent: 10 August 2018 14:28

To: Lorraine Cordell

Cc: Trishna Kerai
Lemmy Nwabuisi
Subject: RE: Simon Cordell
Dear Ms Cordell,

. Thankyou for your emails.

. I have made enquiries with our housing allocation manager and since Mr Cordell is an
existing council tenant, he will need to apply for a transfer, so he does not need to
make a new rehousing application.

. This transfer application must to be done via Simon Cordell's neighbourhood officer.

. I have emailed the officer in question and will ask him to contact you as soon as
possible.

. Canyou please provide me with a preferred contact number so the officer can make an
appointment with you and Mr Cordell?

. I'have copied Mr Cordell's solicitors to this email.

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1


mailto:lorraine32@blueyonder.co.uk
mailto:Ludmilla.Iyavoo@enfield.gov.uk

Telephone: 020 8379 8323
Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building

4100,

strong communities.

FW

From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 10 August 2018 14:18

To: Ludmilla Lyavoo

Subject: RE: Simon Cordell

Dear Ludmilla, Lyavoo

. | believe what we need as this is what we have just been told on the phone we need to
do a housing management transfer to be able to get this done as Simon should not
need to fill out a new housing application as he is already a tenant.

Regards

Lorraine Cordell

FW

From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 10 August 2018 13:38

To: 'Ludmilla Lyavoo'

Subject: RE: Simon Cordell

Dear Ludmilla Lyavoo

. Could you please send me the link to the application form as | have been looking for all
day my brother even went up to the civic centre and they could not give him a link they
said there is not one.

. lwanted to get this done as soon as possible and Enfield Council website is not great to
use.

Regards

Lorraine Cordell

Be the first to receive the latest Council news straight to your Inbox
SIGN UP ONLNE NOW

www.enfield.gov.uk/enewsletters

Follow us on Facebook

Twitter
http://www.enfield. gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.
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Evidence: Exhibit 10 /10/08/2018.
The Enfield Gov / Email’s Issue:

989. Ludmilla Lyavoo _RE_ Simon Cordell_ (1)

/ Page Numbers: 4102,4103,4104,4105,

From: Ludmilla Lyavoo [Ludmilla.lyavoo@enfield.gov.uk]
Sent: 10 August 2018 15:06

To: Lorraine Cordell

Trishna Kerai

Cc: Lemmy Nwabuisi
Subject: RE: Simon Cordell
Dear Mrs Cordell,

. I have emailed Michael Adu- Gyamfi and asked him to contact you as soon as possible,
please note that he's aware of the deadline and will be in touch in due course.

. I have emailed a draft order to Trishna Kerai of Stuart Miller solicitors and I'm currently
waiting her approval.

. Once I have this, | will be in a position to email the Court with the agreed order.

. I can't confirm the time it will take the Court to approve the order but as soon as this is
done, | am sure Ms Kerai will contact you and let you know.

. We will contact the police regarding the discharge of the injunction order; however, we
would need a sealed copy of the court order to be received first before such notification
takes place.

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1
Telephone: 020 8379 8323
Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

FW

From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 10 August 2018 14:40

To: Ludmilla Lyavoo

Trishna Kerai

Lemmy Nwabuisi

Subject: RE: Simon Cordell

Dear Ludmilla, Lyavoo

. Thankyou for the update email, as you will see form my below email, | had already been
told it would been a housing management transfer, my brother had a long talk with
Nadine and he did try and speak to Michael Adugyamfi but he was in a meeting, Nadine

kindly sent him an email with my email details for him to contract me, but the best
phone number to call me on is 078.


mailto:Ludmilla.Iyavoo@enfield.gov.uk
mailto:lorraine32@blueyonder.co.uk

® >

Would it be possible to have a contract email for Michael Adugyamfi as you know | am
on a short time scale ordered by the judge of 7 days to get this addressed. Also, would it
be possible to get the time scale as to when | will get the order form the court, and has
the police been informed regarding the dismissal of both the injection orders.

Regards

4103,

Lorraine Cordell

FwW

From: Ludmilla Lyavoo [mailto: Ludmilla.lyavoo@enfield.gov.uk]
Sent: 10 August 2018 14:28

To: Lorraine Cordell

Cc: Trishna Kerai
Lemmy Nwabuisi
Subject: RE: Simon Cordell
Dear Ms Cordell,

Thank you for your emails.

| have made enquiries with our housing allocation manager and since Mr Cordell is an
existing council tenant, he will need to apply for a transfer, so he does not need to
make a new rehousing application.

This transfer application must to be done via Simon Cordell's neighbourhood officer. |
have emailed the officer in question and will ask him to contact you as soon as
possible.

Canyou please provide me with a preferred contact number so the officer can make an
appointment with you and Mr Cordell?

. I have copied Mr Cordell's solicitors to this email.

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1
Telephone: 020 8379 8323
Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

FW

From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 10 August 2018 14:18

To: Ludmilla Lyavoo

Subject: RE: Simon Cordell

Dear Ludmilla, Lyavoo

| believe what we need as this is what we have just been told on the phone we need to
do a housing management transfer to be able to get this done as Simon should not
need to fill out a new housing application as he is already a tenant.


mailto:Ludmilla.Iyavoo@enfield.gov.uk
mailto:lorraine32@blueyonder.co.uk

Regards

Lorraine Cordell

FW

From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
4104,

Sent: 10 August 2018 13:38

To: 'Ludmilla Lyavoo'

Subject: RE: Simon Cordell

Dear Ludmilla, Lyavoo

. Could you please send me the link to the application form as | have been looking for all
day my brother even went up to the civic centre and they could not give him a link they
said there is not one.

. lwanted to get this done as soon as possible and Enfield Council website is not great to
use.

Regards

Lorraine Cordell
Follow us on Facebook

Twitter
http://www.enfield. gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Evidence: Exhibit 11 /10/08/2018.
LEMMYS, Index | received on the 25/06/2018

CLAIM NUMBER: EOOED049 - “EXHIBIT -LM1” - Landing Page

171- CLAIM NUMBER: EOOED049 - Dated: 08/05/2018 - “WITNESS STATEMENT OF
ATTEMPTED SERVICE.” / 1 of 3.

Statement No: One
Page Numbers: 171,172,173,174
171,
CLAIM NUMBER: D02EDO73
IN THE EDMONTON COUNTY COURT
BETWEEN:
{CLAIMANT}
THE MAYOR AND BURGESSES OF THE LONDON BOROUGH OF ENFIELD
-AND-
(DEFENDANT)
MR SIMON CORDELL
DIRECTIONS ORDER

INTHE EDMONTON COUNTY COURT
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https://www.facebook.com/pages/Enfield-Council/252946378095154
https://twitter.com/EnfieldCouncil
http://www.enfield.gov.uk/

CLAIM, NO: EOOED049

BETWEEN: The Mayor and Burgesses of The London Borough of Enfield Claimant -And-
Mr Simon Cordell Defendant

EXHIBIT ‘LM71’
172,
10 January 2018
10 January 2018
09 January 2018
10 August 2017
10 August 2017
02 May 2018
CLAIM NUMBER: D02EDO73
IN THE EDMONTON COUNTY COURT
BETWEEN:
{CLAIMANT}
THE MAYOR AND BURGESSES OF THE LONDON BOROUGH OF ENFIELD
-AND-
(DEFENDANT)
MR SIMON CORDELL
DIRECTIONS ORDER

Statement filed on behalf of the Claimant Deponent: Andy Philippou Statement No:
One Exhibits: One

IN THE COUNTY COURT AT EDMONTON
BETWEEN

THE LONDON BOROUGH OF ENFIELD
CASE NO: EOOED049

Claimant

and-

SIMON CORDELL

Defendant

WITNESS STATEMENT OF ATTEMPTED SERVICE

A. Andy Philippou, a Process Server of Global Investigation Services Limited, Earnscliff
House, London N9 9AB
Acting Under the Instructions Of: -

B. The London Borough of Enfield, Legal Services Department, P.O. Box 50 Civic Centre,
Silver Street, Enfield, Middlesex ENX 3XA
STATE AS FOLLOWS

C. Thatlam over sixteen years of age.




D. That| do make this Statement in Support of my previous statement of service date 10
January 2018, this being in order to re-affirm definitively and for the purpose of clarity
my effecting service upon the Respondent on the aforementioned date at Cell 9 of the
Custody Suite, Wood Green Police Station, High Road, Green Lanes, Wood Green,
London N22 8HZ.

E. Thatldid serve by reading out the terms of the Order as referred to in my original
Statement dated 10 January 2018 in the presence of Sgt Mike Nicolaou, Officer Tahir
Razzaq and three other police officers.

F. Thatldid at the time of reading out the terms of the of the Injunction Order dated 09
January 2018 to the above-named defendant did so in the knowledge that the
defendant by his own admission to my colleague Terry Conway on 10 August 2017 that
"he had difficulty reading" (refer to paragraph 5 of Statement of Terry Conway dated 10
August 2017).

G. The defendant at the time of service effected by me in the manner as aforesaid being
the necessary avenue for service upon the above-named defendant in order that he
understood the terms of said Order.

H. Thatl did on Wednesday 02 May 2018 at approximately 10.00.am attend in dose
proximity to the defendant's address supplied to me for him of 109 Burncroft Avenue,
Enfield, Middlesex EN3 7JQ.

I. The purpose of my attendance being to meet and personally serve the above-named
defendant with the two envelopes containing the following:

173,
08/05/2018

A Letter from the Claimant Solicitor dated 02 May 2018

An Order of the Court dated 05 February 2018

An Application Notice dated 05 February 2018 with accompanying documents
An Injunction Order dated 09 January 2018

A Power of Arrest dated 09 January 2018

A Witness Statement of Mr Lemmy Nwabusi dated 02 February 2018

A Witness Statement of Ms Kaunchita Maudhub dated 05 February 2018

A Draft Order

And

A Letter from the Claimant Solicitor dated 02 May 2018

10) An Order of the Court dated 24 April 2018

11) An Application Notice dated 20 April 2018 with accompanying documents

12) An Injunction Order dated 09 January 2018

13) An Affidavit of Mr Markandu Mathiyalagan dated 20 April 2018

14) An Affidavit of Mrs Revathy Mathiyalagan dated 20 April 2018

15) A Draft Order

A. Onthe same date after repeated knocking, the above-named defendant responded
from behind the front door asking, "who is It".

NegEpLpE

L

B. After having identified myself and the nature of my attendance and with the defendant
stating he had no wish to open the door to me and therefore refusing to accept service



personally of the aforementioned envelopes containing the documents referred to in
this my statement of attempted service.

That | did for approximately the next 20/25 minutes remain by the front door of the
address attended with the above-named defendant refusing to open the door to accept
service personally.

As the above-named defendant was refusing to accept service personally of the
aforementioned envelopes containing the documents referred to previously, | did
remain in close proximity to the building for approximately one hour on the basis of the
defendant may leave the property.

E. Atapproximately 11.30.am on the same date | did leave the area.

°ozxr

That at the time of attempted service and from behind a closed front door the
aforementioned defendant had admitted his identity to me as Simon Cordell, the
defendant named in these proceedings.

. That therefore | having being unable to meet and personally serve the above-named

defendant with the aforementioned documentation.

I would verily ask of the court to allow service of any such Order the court makes by
allowing any such Order and accompanying documentation to be placed in a sealed
envelope addressed to the defendant, marked ‘Important Court Documents' and
posted through the letterbox of 109 Burncroft Avenue, Enfield, Middlesex EN3 7JQ
knowing that said documents would come to the attention of the defendant, by virtue of
this address being his usual place of residency.

This statement is true to the best of my knowledge and belief and | make ft knowing

that, if it were tendered in evidence, | would be liable to prosecution if | wilfully stated in
it anything which | know to be false or did not believe to be true.

Signed:
08/05/2018
174,
08/05/2018

Statement filed on behalf of the Claimant Deponent: Andy Philippou Statement No:
One Exhibits: One
INTHE COUNTY COURT AT EDMONTON

CASE NO: EOOED049

BETWEEN
THE LONDON BOROUGH OF ENFIELD
Claimant
-and-
SIMON CORDELL

Defendant

npn
. This is the exhibit marked "A" and referred to in the Statement of Andy Philippou

Signed:
08/05/2018



Enfield Council Housing Transfer Court Order Start: ““Following the hearing on 9th
August and the request for Enfield council to assist Mrs. Cordell to complete an
application for management transfer, | can confirm that an application for Mr. Cordell's
case to be put forward® “MP3: To MP Joan Ryan.[” “NHS: Augustina Barnum
Administrative” 13/08/2018

Evidence: Exhibit 1/13/08/2018;

The Enfield Gov / Email’s Issue:

990. Michael Adu-Gyamfi _Simon Cordell [SEC=OFFICIAL]

/ Page Numbers: 4106,4107,

From: Michael Adu-Gyamfi [Michael.Adu-Gyamfi@Enfield.gov.uk]

Sent: 13 August 2018 12:32

To: lorraine32@blueyonder.co.uk

Cc: Madeleine Hill.

Ludmilla Lyavoo

Subject: Simon Cordell [SEC=0OFFICIAL]

Classification: OFFICIAL

Dear Mrs Cordell,

. Following the hearing on 09th August and the request for Enfield council to assist Mrs
Cordell to complete an application for management transfer,

. I can confirm that an application for Mr Cordell's case to be put forward to the housing
exceptions panel will be completed and sent via email to yourself for an agreement.
. The case will be discussed at panel this Friday 17/08/2018.

. Inthe event Mr Cordell's case is accepted he will be offered a like for like property
however we can't stipulate when he will get an offer.

. lwillupdate you as and when | receive further information.

Kind regards,

Michael Adu-Gyamfi Neighbourhood Officer

Council Housing & Regulatory Services

Chief Executives Unit

The Edmonton Centre

36-44 South Mall

Edmonton Green

N9 OTN

Tel: 02083791000

Email michael.adu-gyamfi@enfield.gov.uk

Classification: OFFICIAL

Be the first to receive the latest Council news straight to your Inbox

SIGN UP ONLNE NOW

www.enfieldgov.uk/enewsletters

Follow us on Facebook

Http://www.enfield. gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.
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Opinions expressed in this email are those of the individual and not necessarily those of
the London Borough of Enfield. This email and any attachments or files transmitted with
it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and
receive it in error you must not copy, distribute or use the communication in any other
way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring

4107,

in accordance with relevant legislation. This email has been scanned for viruses but we
cannot guarantee that it will be free of viruses or malware. The recipient should perform
their own virus checks.

Evidence: Exhibit2 /13/08/2018.

The Enfield Gov / Email’s Issue:

991. Lorraine Cordell _Re_ Simon Cordell [SEC=OFFICIAL] _ (3)

/ Page Numbers: 4108,4109,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 13 August 2018 12:57

To: Michael Adu-Gyamfi

Subject: Re: Simon Cordell [SEC=0OFFICIAL]

Dear Michael Adu-Gyamfi

. As stated in court on the 09/08/2018 | stated | wanted a 2 bedroomed for my son due to
my son needing a carer which the family are willing to do, Lemmy did state that Mr
Cordell would not get this due to him being a single person, but the judge saw past this
and stated | seen many cases where a person needed an extra bedroom for a carer
which Mr Cordell clearly does, so | am not understand what you mean by a like to like
property.

. Maybe it would be better if you called me and we discussed this before it goes to the
panel my phone numberis 07807.

Regards

Lorraine Cordell

Evidence: Exhibit 3/13/08/2018.

The Enfield Gov / Email’s Issue:

992. Trishna Kerai _FW_ LBE v Simon Cordell-EOOED049 amended Order 09082018
/ Page Numbers: 4110,4111,

From: Trishna Kerai [Trishna@stuartmillersolicitors.co.uk]

Sent: 13 August 2018 15:14

To: 'Lorraine Cordell'

Subject: FW: LBE v Simon Cordell-EOOED049 amended Order 09082018
Importance: High

Attachments: LBE v Simon Cordell-EOOED049 amended Order 09082018.docx
Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk



mailto:lorraine32@blueyonder.co.uk
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W: www.stuartmillersolicitors.co.uk

Fw

From: Ludmilla Lyavoo [mailto:Ludmilla.lyavoo@enfield.gov.uk]

Sent: 10 August 2018 14:42

To: Trishna Kerai

Subject: LBE v Simon Cordell-EOOED049 amended Order 09082018

Importance: High

Dear Trishna,

. lwrite further to my email to you and Mrs Lorraine Cordell. Our allocation manager has
advised us that as Mr Cordell is an existing council tenant, he is entitled to apply for a
transfer of tenancy and cannot make a rehousing application.

. lam advised that the application needs to be done via Mr Cordell's neighbourhood
officer.

. I have emailed the officer and asked him to contact Mrs Cordell as soon as possible.
. Mrs Cordell is also encouraged to contact the Mental Health Team so they can
support him with his MH issues and rehousing.

. I have amended the order to reflect the above and look forward to hearing from you.
4111,

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Be the first to receive the latest Council news straight to your inbox

SIGN UP ONLINE NOW

www.enfield.gov.uk/enewsletters

Follow us on Facebook

Twitter http://www.enfield.Gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Evidence: Exhibit 2 /14/08/2018.

Additional Email Attachments & Emails / Issue:

993. Lorraine Cordell _Re_ LBE v Simon Cordell-EOOED049 amended Order 09082018
(2)

14/08/2018

/ Page Numbers: 1945,1946,1947,1948,1949,1950

1945,

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 14 August 2018 12:36

To: 'Trishna Kerai'
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Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018
Attachments: LBE v Simon Cordell-EOOED049 amended Order 09082018.docx
Dear Trishna

. Thankyou for sending over the document | have made remarks in the documentin red
where | feel it needs rewording.

. I hope that helps but | am not sure how to reword it, if you can do that and send it back
to me to take a look at, | would be grateful

Regards

Lorraine

FwW

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk]

Sent: 13 August 2018 15:14

To: ‘Lorraine Cordell'

Subject: FW: LBE v Simon Cordell-EO0OED049 amended Order 09082018
Importance: High

Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

FW

From: Ludmilla Lyavoo [mailto:Ludmilla.lyavoo@enfield.gov.uk]
Sent: 10 August 2018 14:42

1946,

To: Trishna Kerai

Subject: LBE v Simon Cordell-EOOED049 amended Order 09082018
Importance: High

Dear Trishna,

. lwrite further to my email to you and Mrs Lorraine Cordell. Our allocation manager has
advised us that as Mr Cordell is an existing council tenant, he is entitled to apply fora
transfer of tenancy and cannot make a rehousing application.

. lam advised that the application needs to be done via Mr Cordell's neighbourhood
officer. | have emailed the officer and asked him to contact Mrs Cordell as soon as
possible. Mrs Cordellis also encouraged to contact the Mental Health Team so they
can support him with his MH issues and rehousing. | have amended the order to reflect
the above and look forward to hearing from you.

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN13XY

DX 90615 Enfield 1
Telephone: 020 8379 8323
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Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Be the first to receive the latest Council news straight to your inbox
SIGN UP ONLINE NOW
www.enfield.gov.uk/enewsletters

http://www.enfieldgov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Opinions expressed in this email are those of the individual and not necessarily those of
the London Borough of Enfield. This email and any attachments or files transmitted with
it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and
receive it in error you must not copy, distribute, or use the communication in any other
way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

1947,

This email has been scanned for viruses, but we cannot guarantee that it will be free of
viruses or malware. The recipient should perform their own virus checks.

1948,

RE: LBE v Simon Cordell-EOOED049 amended Order 09082018->LBE v Simon Cordell-
EOOED049 amended Order 09082018.docx

IN THE COUNTY COURT AT EDMONTON
Claim No: EOOED049

Before District Judge Dias
B ETWEEN
THE LONDON BOROUGH OF ENFTELD
and

Claimant
MR STMON CORDELL
Defendant

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the
Defendant’s uncle, and the Defendant not attending

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July 2018
confirming that the Defendant lacks capacity to litigate and/or capacity to understand
the terms of the injunction order made on 09 January 2018

UPON the Defendant’s mother Mrs Lorraine Cordell, confirming that she will engage
with the Claimant and assist the Defendant’s neighbourhood officer in making a
housing management transfer application on or before 16 August 2018.




4) UPON the Claimant agreeing that it will deal with the housing management transfer
application as quickly as possible after being made.

5) Thisisin progress and it was stated my son would need a 2-bedroom place due to
needing someone with him.

6) The councilis already trying to get away with this by saying a like to like place which |
see they are trying to do a 1-bedroom place.
1949,

7) And UPON the Defendant’s mother agreeing to engage with the Enfield Mental Health
Unit team so the Defendant could receive assistance with his mental health conditions
and housing.

8) The above section is wrong | did not agree to engage with Enfield Mental Health Unit
team, so the Defendant could receive assistance with his mental health conditions and
housing.

9) (What was stated | was dealing with the mental health team due to a complaint, and it
was stated | would ask the mental health team if they would help regarding moving
Simon, this is being done ATM,

10) | cannot say my son will take assistance with his mental health conditions, due to the
fact that will be down to him and not me | can try and get him to get help, butit’s not
down to me if he takes it.

ITIS ORDERED:

11) The interim injunction order dated 09 January 2018 be discharged forthwith.

12) It was stated it would be dismissed not discharged the judge asked them if they wanted
discharged or dismissed and they stated dismissed,

13) | see now why they are trying to change this to discharged.

14) As discharged means discharge is an unconditional discharge where the Court finds
that a crime has technically been committed, but that any punishment of the defendant
would be inappropriate, and the case is closed.

15) It has never been proven that my son done anything.

16) The Claimant’s claim and application for an injunction dated 09 January 2018, the
Claimant’s applications for the Defendant’s committal dated 05 February 2018 and 20
April 2018 and the Claimant’s application notice dated 07 August 2018 do stand
dismissed.

17) The Claimant should serve a copy of this order upon the Wood Green Police station.

18) This should be all police as it on record and if he gets arrested at any police station this
can come up if it’s not removed from full record.

19) There be no order as to costs save for detailed assessment of the Defendant’s publicly
funded costs.

1950,

Dated: 09 August 2018

Enfield Council Housing Transfer Court Order Start:|“1”}{16/08/2018

Evidence: Exhibit1/16/08/2018;
Additional Email Attachments & Emails / Issue:

996. Lorraine Cordell _Re_ Simon Cordell_ (45)
16/08/2018




ow

/ Page Numbers: 2076

2076,

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 16 August 2018 11:10

To: Ludmilla Lyavoo

Subject: Re: Simon Cordell
Dear Ludmilla Lyavoo

Could you please forward the housing management transfer Application that Lemmy
called me about last night at 16:15 hours, as | have the mental health team calling me
regarding the like for like section in the application.

| as of yet have not seen the application and would like to see it and what has been said.
Also, would it be possible to get a copy of Enfield council guidelines and policies for the
management transfer, | do believe | have a copy but want to be 100% | have the right
one.

Regards

Lorraine Cordell

Evidence: Exhibit2/16/08/2018.

Additional Email Attachments & Emails / Issue:

997. Ludmilla Lyavoo _RE_ Simon Cordell_(2)

16/08/2018

/ Page Numbers:

1953,

From: Ludmilla Lyavoo <Ludmilla.lyavoo@enfield.gov.uk>
Sent: 16 August 2018 17:15

To: Lorraine Cordell

Subject: RE: Simon Cordell

Attachments: enfield-allocations-scheme-2012-2017 (3).pdf
Dear Mrs Cordell,

| write in response to your email below and further to our telephone conversation held a
few minutes ago.

. As explained, itis not usual practice for a management transfer application to be

forwarded to the applicant as this is a document which is usually completed by a
housing officer and used internally.

So please accept my apologies if you may have been advised previously that this would
be the case.

However, we are happy to discuss its contents with you should you wish to.

I enclose a copy of the Enfield Housing Allocation Scheme, which is used by the
exceptions panel before considering a management transfer application.

| explained to you that if the application goes ahead tomorrow (this was the earliest
exceptions panel meeting), Simon could only be considered for a transfer of property
which is similar to the one he currently occupies (like for like transfer).

. You explained to me that you believe that your son requires supported accommodation.


mailto:lorraine32@blueyonder.co.uk
mailto:Ludmilla.Iyavoo@enfield.gov.uk

. You also said that he has agreed to see a consultant of the Enfield Mental Health Team
and was given an appointment on 31/08/2018 at 9.30am.

I have explained that Simon will need to be assessed by the team in order to be
considered for supported accommodation.

On that basis you agreed to have the management transfer application deferred to be
considered at the next panel meeting which will take place on 28/09/2018, this would
allow more time for an assessment to be carried out by the Mental health team.

. Please confirm that this is agreed by yourself and Simon.

| also confirmed that the exceptions panel meetings are attended by professionals
which means that tenants or members of their family are not allowed to attend.

. However, the meetings can be attended by mental health workers.

. I hope this email answers your queries, please do not hesitate to contact me if you have
further questions.

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Evidence: Exhibit 3 /16/08/2018.

The Enfield Gov / Email’s Issue:

998. Lorraine Cordell _Re_ Simon Cordell_ (44)

/ Page Numbers: 4128,4129,4130,

4131,4132,4133,4134,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 16 August 2018 18:44

To: 'Ludmilla Lyavoo'

Subject: RE: Simon Cordell

Dear Ludmilla, Lyavoo

. lam not saying my son needs are of supported accommodation as | believe in Enfield
Council teams that means him being place in accommodation where a person looks
after people that are in supported accommodation and my son would not know this
person or have any options.

. What | am saying is what | said in court that | would like my son to have a two-bedroom
accommodation so that the very supported family he has got can be with him, which
the whole family has agreed to help we are a very close family and we are always there
for each other when help is needed.

. The enclosed Enfield Housing Allocation Scheme only has limited information regarding
management transfer application and | am sure there is a more detailed management
transfer policy within Enfield Council.

. Atthis stage we do agree to have the management transfer application deferred | have
spoken to Simon regarding this, we do not want things rushed and not done correctly
with all information.

. I believe the next panelis on the 28/09/2018 as you have stated.



mailto:lorraine32@blueyonder.co.uk

F.

Cow

| know an appointment has been booked on the 31/08/2018 at 9.30am as yet that is all
the information we have been given as this was told to me to over the phone yesterday, |
am not sure yet who it is with, but we should get a letter regarding this shortly.

. As stated, | am dealing with this and at this time need no help due to the ongoing

complaint that is being addressed which goes into many issues.

. I know you have asked more than once if you can contract them, at this time we do not

agree with this due to issues that are being dealt with in the complaint and | do not want
any more confusion then there already is with data.

Regards

Lorraine Cordell

Enfield Council Housing Transfer Court Order Start:|“An Email from my solicitor”
“NHS”20/08/2018

Evidence: Exhibit 1/20/08/2018;

Additional Email Attachments & Emails / Issue:

999. Lorraine Cordell _Re_ LBE v Simon Cordell-EOOED049 amended Order 09082018_
(1)

20/08/2018

/ Page Numbers: 2087,2088,2089,2090,2091

2087,

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 20 August 2018 12:48

To: 'Trishna Kerai'

Subject: RE: LBE v Simon Cordell-EO0ED049 amended Order 09082018
Attachments: LBE v Simon Cordell-EOOED049 amended Order 09082018-001.docx
Dear Trishna

I was wondering if you had time as yet to rewrite the order as it need to go to the court
so that the order is sealed.

| have made edited it not sure if it can be worded this way but please see attached.
The reason | do not believe they can put

"And UPON the Defendant's mother agreeing to engage with the Enfield Mental Health
Unit team so the Defendant could receive assistance with his mental health conditions
and housing. "

. Isdue to Simon rights | can give input but there is little | can do if Simon does not agree

to take help and this is where | run into issues and have for a while now.

Ifitis ordered that | will do it and can’tthen | am breaking the order. so, | have just
removed this from the order as | do what | can anyways | do not need the council telling
me | have to do it.

Also are there any notes from the barrister who was there for Simon or any documents |
have not got as Simon likes to keep all documents from all his cases.

Regards

Lorraine

Fw
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From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk]

Sent: 13 August 2018 15:14

To: 'Lorraine Cordell'

Subject: FW: LBE v Simon Cordell-EOOED049 amended Order 09082018
Importance: High

Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

STUARTMILLER

Solicitors.

Criminal Defends!

modern LAW

CELEBRATING EXCELLENCE

288,

FW

From: Ludmilla Lyavoo [mailto:Ludmilla.lyavoo@enfield.gov.uk]

Sent: 10 August 2018 14:42

To: Trishna Kerai

Subject: LBE v Simon Cordell-EOOED049 amended Order 09082018

Importance: High

Dear Trishna,

| write further to my email to you and Mrs Lorraine Cordell.

Our allocation manager has advised us that as Mr Cordell is an existing council tenant,
he is entitled to apply for a transfer of tenancy and cannot make a rehousing
application.

| am advised that the application needs to be done via Mr Cordell's neighbourhood
officer.

| have emailed the officer and asked him to contact Mrs Cordell as soon as possible.
Mrs Cordellis also encouraged to contact the Mental Health Team so they can support
him with his MH issues and rehousing. | have amended the order to reflect the above
and look forward to hearing from you.

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN13XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Councilis committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

2089,

Be the first to receive the latest Council news straight to your inbox

SIGN UP ONLINE NOW

www.enfield.gov.uk/enewsletters

http://www.enfieldgov.uk
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Enfield Councilis committed to serving the whole borough fairly, delivering excellent
services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of
the London Borough of Enfield. This email and any attachments or files transmitted with
it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and
receive it in error you must not copy, distribute, or use the communication in any other
way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses, but we cannot guarantee that it will be free of
viruses or malware. The recipient should perform their own virus checks.
2090,
RE: LBE v Simon Cordell-EOOED049 amended Order 09082018->LBE v Simon Cordell-
EOOEDO049 amended Order 09082018-001.docx
Claim No: EOOED049
TN THE COUNTY COURT AT EDMONTON
Before District Judge Dias
BETWEEN
THE LONDON BOROUGH OF ENFTELD
and
Claimant
MR STMON CORDELL
Defendant

ORDER

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the
Defendant’s uncle, and the Defendant not attending

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July 2018
confirming that the Defendant lacks capacity to litigate and/or capacity to understand
the terms of the injunction order made on 09 January 2018

UPON Mr Cordell’s mother Miss Lorraine Cordell, confirming that she will engage with
the Claimant and assist Mr Cordell neighbourhood officer in making a housing
management transfer application on or before 16 August 2018.

UPON the Claimant agreeing that it will deal with the housing management transfer
application as quickly as possible after being made. The Claimant will also take into
account the need for a two bedroom so that Mr Cordell can get the support needed
from his family so that Mr Cordell can have someone with him that he trusts.

ITIS ORDERED:

2091,

The interim injunction order dated 09 January 2018 be dismissed forthwith.

The Claimant’s claim and application for an injunction dated 09 January 2018, the
Claimant’s applications for the Defendant’s committal dated 05 February 2018 and 20
April 2018 and the Claimant’s application notice dated 07 August 2018 do stand
dismissed.

The Claimant should serve a copy of this order upon the police to confirm the injection
order dated 9 August 2017 and the 09 January 2018 has been dismissed.

There be no order as to costs save for detailed assessment of the Defendant’s publicly
funded costs.
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Dated: 09 August 2018

Evidence: Exhibit 2 / 20/08/2018.

Additional Email Attachments & Emails / Issue:

1000. Trishna Kerai _RE_ LBE v Simon Cordell-EOO0ED049 amended Order 09082018
20/08/2018

/ Page Numbers: 2078,2079,2080,2081,2082,2083,2084,2085,2086

2078,

From: Trishna Kerai <Trishna@stuartmillersolidtors.co.uk>

Sent: 20 August 2018 14:35

To: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOO0ED049 amended Order 09082018
Attachments: SM Court Att note—August 9th 18 CORDELL S.DOC

Hi Lorraine,

I will try to rewrite the order by tonight and send it over to you.

Please find attached last attendance note from David Greville who attended the last
hearing.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

FwW

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]

Sent: 20 August 2018 12:48

To: Trishna Kerai

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018

Dear Trishna

I was wondering if you had time as yet to rewrite the order as it need to go to the court
so that the order is sealed. | have made edited it not sure if it can be worded this way
but please see attached.

The reason | do not believe they can put

2079,

"And UPON the Defendant's mother agreeing to engage with the Enfield Mental Health
Unit team so the Defendant could receive assistance with his mental health conditions
and housing. "

. Isdue to Simonrights | can give input but there is little | can do if Simon does not agree

to take help and this is where | run into issues and have for a while now. Ifitis ordered
that | will do it and can’t then | am breaking the order. so | have just removed this from
the order as | do what | can anyways | do not need the council telling me | have to do it.

. Also are there any notes from the barrister who was there for Simon or any documents |

have not got as Simon likes to keep all documents from all his cases.
Regards
Lorraine
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From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk]

Sent: 13 August 2018 15:14

To: 'Lorraine Cordell'

Subject: FW: LBE v Simon Cordell-EOOED049 amended Order 09082018
Importance: High

Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

STUARTMILLER

2080,

FW

From: Ludmilla Lyavoo [mailto:Ludmilla.lyavoo@enfield.gov.uk]

Sent: 10 August 2018 14:42

To: Trishna Kerai

Subject: LBE v Simon Cordell-EOOED049 amended Order 09082018

Importance: High

Dear Trishna,

. lwrite further to my email to you and Mrs Lorraine Cordell. Our allocation manager has
advised us that as Mr Cordell is an existing council tenant, he is entitled to apply for a
transfer of tenancy and cannot make a rehousing application.

. lam advised that the application needs to be done via Mr Cordell's neighbourhood
officer. | have emailed the officer and asked him to contact Mrs Cordell as soon as
possible. Mrs Cordell is also encouraged to contact the Mental Health Team so they can
support him with his MH issues and rehousing.

. I have amended the order to reflect the above and look forward to hearing from you.
Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Councilis committed to serving the whole borough fairly, delivering excellent

services and building strong communities.
SIGN UP ONLINE NOW
www.enfield.gov.uk/newsletters

http://www.enfieldgov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.
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Opinions expressed in this email are those of the individual and not necessarily those of
the London Borough of Enfield. This email and any attachments or files transmitted with
it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and
receive it in error you must not copy, distribute

2081,

or use the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be subject to recording/and or monitoring in accordance
with relevant legislation.

This email has been scanned for viruses, but we cannot guarantee that it will be free of
viruses or malware. The recipient should perform their own virus checks.

2082,



RE: LBE v Simon Cerdel-E00ED049 amended Order 09082018->SM Court att note---August 9th 18 CORDELL $.DOC

STUART MILLER SOLICITORS LIMITED
MAGISTRATES COURT HEARING FORM

POLICE STATION? |
FEE EARNER DG HEARING DATE Thursday 09/08/18
CLIENT NAME Simon CORDELL FILE REF: N/K
DUTY OTHER
IF NEW MATTER - SOURCE OWN CLIENT v REFERRAL
{Introduced By) (Referred By)
APPARENT CONFLICT OF INTERESTS ? YES NO N
COURT Edmonton County Court LISTED FOR Directions
LISTED TIME 10.00 ARRIVAL TIME 09.10
Contra: Enfield
PROSECUTOR . JUDGE / CHAIR f/ BENCH DJ DIAS
Borough Council
CO-D SOLICITOR CO-D SOLICITOR
LEGAL AID POSITION Granted OVERTIME CLAIMED? £
TIMES
ATTENDANCE — CLIENT (not present) ATTENDANCE — CPS (Council) 15 mins
ATTENDANCE - COURT 5 mins ATTENDANCE - PROBATION H hrs
30 mins Who? Def's mother
ATTENDANCE — OTHERS 10 mins Who? Def’s Uncle
H hrs Who?
PREPARATION 3 hours 15 mins TRAVEL TIME 1 hour 55 mins
WAITING 2 hours 10 mins MILEAGE
ADVOCACY 30 mins TRAVEL COSTS £9.20
Substantial bundles of papers to consider, to understand the case properly.
NOTES ON TIMES CLAIMED Multiple breaches of an |nJLfnf:t|on: by som?oqe who |? deemetj unf-lt.to engage in the court
process, or understand the injunction, or give instructions to his solicitors!

OUTCOME

WHAT IS THE OUTCOME Injunction dismissed. All allegations of breaching it dismissed.




DATE OF NEXT APPEARANCE

NEXT HEARING LOCATION

NATURE OF HEARING

INSTRUCTIONS
Client not present, as he isiill.

Def's mother and Uncle attend.
Mother has a large correspondence file, which proves that emails were sent by her to
the Council telling them about Def's mental illness.



(Mother is of the belief that the Council already knew what is contained in the latest
Report).

Probably the most helpful thing mother tells me is that the construction of the flats
where Def lives means that Def hears a lot of noise from the flat above. This causes
tensions. If Def were moved to a more suitable flat, the current problems are less likely
torecur.

Mother does not want to be a Litigation Friend as---Def might agree to this today, but 2
days later he could be accusing mother of being in league with the Council Mother does
not want this case to drive a wedge between her and Def.

Mother says that the statements that the complainants made in this case are different
to the statements they made against Def in the criminal case (no charge yet), which
proves that they are lying in this case, and mother wants to take them to court for lying.
Spoke to representative from Enfield B.C. They appear to have no great plan, following
the Report that says Def doesn't understand the injunction, and is not fit to take partin
proceedings. They will suggest that the Court should make some Directions, to protect
other residents, but they cannot suggest any particular Directions, and appear to want
to leave that to the Judge.

There is the possibility of the Official Solicitor acting as Litigation Friend, but this would
take some time to set up.

CLIENT'S OBJECTIVES (Client not here).

2084,



ANALYSIS OF STRENGTHS & WEAKNESSES:

The injunction is now totally unworkable, and should be discharged.

All of the alleged breaches of injunction should be discharged too, as there can’t be a trial.

ADVICE GIVEN:

Offence Explained

MOT Explained:

Advice on plea:

Credit Explained:

Procedure Explained:

Costs, Victim Surcharge & Compensation Explained:
Bail explained:

SENTENCE ADVICE: - Tick the relevant options
Conditional Discharge
Financial Penalty Deemed Served?

Community Order

Unpaid Work RAR  Curfew Other
Suspended Sentence

Custody Length

Disqualification Length

Points Amount

Justification:

(Client not here).

PROPOSED REPRESENTATIONS

Discharge the injunction and all the allegations of breaching it.

5]




HEARING NOTES

Cov: DIl DIAS

After argument, the injunction was discharged, and all allegations of breaching it dismissed.

Prosn application for Def’s mother to be a Litigation friend dismissed (they can’t make the application---Def’s

mother would have to do that, and she doesn’t want to).

Defence costs awarded, subject to detailed costing.
No costs for the Plaintiff.

The Judgement, which will be emailed to us by the court, contains what Def's mother and the Council agreed
about Def applying to get new accommodation. She will be sent a copy of this.

Case concluded.

BAIL POSITION

YES NO

REMANDED IN CUSTODY? IF YES,
GIVE REASONS FOR REMAND

RELEASED ON BAIL? YES NO

ARE THERE ANY BAIL CONDITIONS? YES NO

LIVE & SLEEP AT

CURFEW BETWEEN HRS AND HRS

REPORT TO POLICE STATION

REPORT ON

REPORT BETWEEN HRS AND HRS

NOT TO CONTACT WITNESSES CO-Ds

NAMES OF WITNESSES / CODS

OTHER CONDITIONS




POST HEARING CONFERENCE NOTES

ADDITIONAL NOTES

End of picture!
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Enfield CouncillHousing Transfer Court Order Start:1“An Email from my solicitor”
24/08/2018

Evidence: Exhibit 1 /24/08/2018;

The Enfield Gov / Email’s Issue:

1001. Lorraine Cordell _Re_ LBE v Simon Cordell-EOOED049 amended Order 09082018_
(9)

/ Page Numbers: 4142,4143,4144,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 24 August 2018 12:17

To: Trishna Kerai

Subject: Re: LBE v Simon Cordell-EOOED049 amended Order 09082018

Hi Trishna

I was wondering if you had managed to rewrite the order.
Regards

Lorraine

FwW

Sent from my iPhone

On 20 Aug 2018, at 14:35, Trishna Kerai <Trishna@stuartmillersolicitors.co.uk> wrote:
Hi Lorraine,

I will try to rewrite the order by tonight and send it over to you.

Please find attached last attendance note from David Greville who attended the last
hearing.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartmillersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk
FwW
From: Lorraine Cordell

mailto: lorraine32@bluevonder.co.uk

Sent: 20 August 2018 12:48

To: Trishna Kerai

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018
Dear Trishna

| was wondering if you had time as yet to rewrite the order as it needs to go to the court
so that the order is sealed.

| have made edited it not sure if it can be worded this way but please see attached.

The reason | do not believe they can put "And UPON the Defendant's mother agreeing to
engage with the Enfield Mental Health Unit team so the Defendant could receive
assistance with his mental health conditions and housing.
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. Is due to Simonrights | can give input but there is little | can do if Simon does not agree
to take
4143,

help and this is where | run into issues and have for a while now.
. Ifitis ordered that | will do it and can’t then | am breaking the order.

. so, | have just removed this from the order as | do what | can anyways | do not need the

council telling me | have to do it.

. Also are there any notes from the barrister who was there for Simon or any documents |
have not got as Simon likes to keep all documents from all his cases.

Regards

Lorraine

Enfield Council Housing Transfer Court Order Start:/“1” 29/08/2018

Evidence: Exhibit 1/29/08/2018;
1 Doing report, no Ambrose no Mathiyalagan

Evidence: Exhibit 2 / 29/08/2018.

The Enfield Gov / Email’s Issue:

1002. Lorraine Cordell _Re_ LBE v Simon Cordell-EOOED049 amended Order 09082018_
(8)

/ Page Numbers: 4145,4146,4147,4148,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 29 August 2018 10:39

To: Trishna Kerai

Subject: Re: LBE v Simon Cordell-EOOED049 amended Order 09082018

Dear Trishna

. Can we please sort this court order out | am trying to get this move sorted for Simon the
council are trying to back out of part of what was said in court my son needs moving as
he can’t take much more of what is going on and what he is living with, without the court
order being sealed it is not helping.

. Please can this be addressed today

Regards

Lorraine

FwW

Sent from my iPhone

On 24 Aug 2018, at 12:16, Lorraine Cordell <lorraine32@blueyonder.co.uk> wrote:

Hi Trishna

. Iwas wondering if you had managed to rewrite the order.

Regards

Lorraine

Fw

Sent from my iPhone

On 20 Aug 2018, at 14:35, Trishna Kerai <Trishna@stuartmillersolicitors.co.uk> wrote:
Hi Lorraine,

. Iwilltry to rewrite the order by tonight and send it over to you.
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B. Please find attached last attendance note from David Greville who attended the last

hearing.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225

M: 07790 99.3 860

E: trishna@stuartmillersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

FW

From: Lorraine Cordell mailto: lorraine32@bluevonder.co.uk
Sent: 20 August 2018 12:48

To: Trishna Kerai

Subject: RE: LBE v Simon Cordell-EO0ED049 amended Order 09082018
Dear Trishna

A. Iwas wondering if you had time as yet to rewrite the order as it need to go to the court
so that the order is sealed.

B. | have made edited it not sure if it can be worded this way but please see attached. The
reason | do not believe they can put "And UPON the Defendant's mother agreeing to
engage with the Enfield Mental Health Unit team so the Defendant could receive
assistance with his mental health conditions and housing”

C. Isdue to Simonrights | can give input but there is little | can do if Simon does not agree
to take help and this is where | run into issues and have for a while now.

D. Ifitis ordered that | will do it and can’tthen | am breaking the order. so, | have just
removed this from the order as | do what | can anyways | do not need the council telling
me | have to do it. Also are there any notes from the barrister who was there for Simon
or any documents | have not got as Simon likes to keep all documents from all his
cases.

Regards

Lorraine

FwW

From: Trishna Kerai

mailto: Trishna@stuartmillersolicitors.co.uk

Sent: 13 August 2018 15:14

To: 'Lorraine Cordell'

Subject: FW: LBE v Simon Cordell-EO0OED049 amended Order 09082018
Importance: High

Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartmillersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

FW

From: Ludmilla Lyavoo

mailto: Ludmilla.lyavoo@enfield.gov.uk

Sent: 10 August 2018 14:42

To: Trishna Kerai

Subject: LBE v Simon Cordell-EOOED049 amended Order 09082018
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Importance: High

Dear Trishna,

. lwrite further to my email to you and Mrs Lorraine Cordell. Our allocation manager has
advised us that as Mr Cordell is an existing council tenant, he is entitled to apply for a
transfer of tenancy and cannot make a rehousing application.

. lam advised that the application needs to be done via Mr Cordell's neighbourhood
officer.

. I have emailed the officer and asked him to contact Mrs Cordell as soon as possible.
. Mrs Cordell is also encouraged to contact the Mental Health Team so they can support
him with his MH issues and rehousing. | have amended the order to reflect the above
and look forward to hearing from you.

Kind regards,

Ludmilla Lyavoo

Solicitor

Corporate Team

Legal Services

Enfield Council

Silver Street

Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Enfield Council Housing Transfer Court Order Start: MP3: “Enfield Neighborhood
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1.

Speaker: 00:04 Thank you for calling council housing. Just so you know, we record
conversation so we can investigate to resolve customer complaints resolve issues
raised by customers and monitor the quality of our services. For further details about
data use and your rights, please refer to our privacy statement online. Please choose
from the following two options if you are a council tenant or for all repair inquiries
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including if you are a lease Holder press option one or if you own your council property
or are thinking of buying it choose two.

Speaker: 00:39 | am pressing one

Speaker: 00:50 Hello Enfield Council Christin speaking how may | help.

Speaker: 00:50 Hello, Is it possible to speak to Michael please? The neighbourhood
team officer?

Speaker: 01:07 Err, one moment.

Speaker: 01:07 Err, what was his last name because we have two

Speaker: 01:08 I'm not too sure | just know that he has been, he is supposed to be quite
new in the department and it's supposed to be a team leader.

Speaker: 01:14 What is your address.

Speaker: 01:14 109 Burncroft Avenue.

Speaker: 01:29 And what is your door number

Speaker: 01:30 109

Speaker: 01:38 ok, so, let me, is it your neighbourhood officer, he is of line at the
moment

Speaker: 01:41 He's offline at the moment. | keep leaving messages in regard to him
contacting mw, well | have only left one so far, but he hasn't called me back. Is there
somebody else that | can speak to that can take it?

Speaker: 01:51 Take the Email.

Speaker: 01:51 Is there somebody else that | can take, that | can speak to?

Speaker: 01:55 Yeah, | can put you throw to his department just hold the line
Speaker: 01:57 all right, thank you. What is his department?

Speaker: 02:16 Your throw to the neighbourhood team how can | help you?

Speaker: 02:19 May | ask who I'm speaking to please

Speaker: 02:23 You speaking to John Ogander from Enfield Council housing

Speaker: 02:26 Hello John, you're speaking to Mr Cordell. Simon Cordell from 109
Burncroft Avenue. I'm a secure tenant and I'm phoning in regard to the agenda at the
moment with my caseload. | believe a Michael is supposed to be the case manager and
| was supposed to have had a housing transfer already put into place in the emergency
house in transfer, um, if | can just give you a couple of dates for just for the latest
updates of what's happened on the eighth, on the eighth of this month from two facts
on the 15th of the eighth of this year. Um, a court order was made that | must be
transferred four two bedrooms like to like house as an emergency case on the 15th of
the 08th. The Enfield Council wrote to my solicitor and all the paperwork was agreed
and a copy of that letter was sent to yourselves in agreement to that transfer that
should be taken place. Um, within the first annual meeting AGM meeting held by the
Enfield Council and yourselves was obviously on the 28, 08, 2018 and no person and
Speaker: 03:35 [inaudible] mad.

Speaker: 03:35 yeah,

Speaker: 03:37 Can | get Michael to contact you because he's not here. He is not in the
office | can take your details and ask him to contact you

Speaker: 03:43 | have already asked him to contact me and he seems to foul in doing
so and he hasn't managed to do that. He's also in, in it, he's also got contact of official
paperwork that is being paid a salary to deal with and he's got time and measurements
that he should be meeting and level of grades to which the emergency application
should be treated to and he's failing in all of these obligations towards me and towards



https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=39.42
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=50.17
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=50.47
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=67.54
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=67.54
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=68.6
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=74.541
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=74.541
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=89.07
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=90.3
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=98.22
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=101.11
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=111.191
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=111.191
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=115.19
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=117.96
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=136.27
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=139.92
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=143.53
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=146.62
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=215.54
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=215.54
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=217.41
https://www.temi.com/editor/t/W1nctoOzFTaf8Tgdl8RB8dKoYsgW-7fT3Jm2-dVz3opeVp5odzycV2F5zGQxzwBkym0X0m_961O34yr1BKPhePdtQFU?loadFrom=SharedLink&ts=223.64

his job title. So, if anybody else can actually deal with his job and do it more efficiently,
I'd be, I'd be a lot happier because | wouldn't be living in the same house for the last few
months when a judge has ordered something. Is there any way that you can deal with
this case for me and, we can go through the process?

Speaker: 04:24 I'm afraid not because we all have our own patches. | have my own area
to manage. Michael has got his own area.

Speaker: 04:32 | can appreciate that.

Speaker: 04:33 what I'm going to do. You see, you say that you are 109.

Speaker: 04:37 Burncroft Avenue.

Speaker: 04:37 Burncroft Avenue.

Speaker: 04:37 and you are Mr. Cordell.

Speaker: 04:39 Yeah, that's correct.

Speaker: 04:42 If | had the contact number then I'm good to send you my email. Say he
must contact you as a matter of urgency. Talk with you.

Speaker: 04:52 Okay.

Speaker: 04:53 Okay.

Speaker: 04:54 Okay, Can | have a contact number for you.

Speaker: 04:56 | will give you a fresh one now? I'll just get this new number. It may take
me two seconds just to get it out of the phone if thatis ok, Um

Speaker: 05:05 A fresh number to get me on is 077

Speaker: 05:08 0777

Speaker: 05:09 292

Speaker: 05:12 yes.

Speaker: 05:13 43063.

Speaker: 05:24 077-29243063

Speaker: 05:25 That's correct. And the time is 16:09 four o'clock is there, do you reckon
that | will be contacted back today by any chance

Speaker: 05:35 Well he is not in the office he is not likely to return today. Likely to be
tomorrow.

Speaker: 05:38 Okay. | will appreciate that.

Speaker: 05:40 Okay.

Speaker: 05:42 | am going to send him an email now. Okay.

Speaker: 05:44 Okay, do you actually have, Oh, all right. Thank you. You have a good
day. So, I'll contact you. Use lot tomorrow if | don't.

Speaker: 05:48 Ok.

Speaker: 05:48 Bye.

Speaker: 05:48 Bye

Speaker: 05:49 Okay. Bye. Bye now. Bye.
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Sent: 04 September 2018 15:57
To: 'Lorraine Cordell'
Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018

Perfect, | will send to the Court and copy you in.
Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225
M: 07790 993 860
E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

FW

From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]

Sent: 04 September 2018 15:56

To: Trishna Kerai

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018
Dear Trishna

Thatis fine | agree to what you have amended so that is fine to send to the court
Regards

Lorraine Cordell

FW

From: Trishna Kerai [mailto: Trishna@stuartmillersolicitors.co.uk]
Sent: 04 September 2018 15:50

To: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EO0ED049 amended Order 09082018
HI Lorraine,

I was on annual leave and just got back today.
4164,

| have just had a look at the Order and amended it slightly as attached.

Please let me know if you agree (it's just an amendment of words) and then | will send to
the Court.

Thanks.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

FW

From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 04 September 2018 15:45

To: Trishna Kerai
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Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018
Dear Trishna

. I have not heard from you and | believe you was away on holiday | hope you have a great
time.

. I really need this order dealt with so it can be signed off and sealed by the court as of yet
the order has not been sent to the court by Enfield Council and this needs to be done
ASAP so it can be sealed.

. Please see the attached Document | have rewritten for it to be sent to Enfield Council
so this can be done, if this can be sent to Enfield Council, | would be most grateful.
Regards

Lorraine Cordell
4165,4166,4167,4168,

Evidence: Exhibit 2 / 04/09/2018.

The Enfield Gov / Email’s Issue:

1008. Lorraine Cordell _Fwd._LBE v Simon Cordell-EOOED049 amended Order
09082018

/ Page Numbers: 4172,4173,4174,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 04 September 2018 16:00

To: 'Trishna Kerai'

Subject: FW: LBE v Simon Cordell-EO0OED049 amended Order 09082018

Dear Trishna

. Do notforget it has to be made for the attention of District Judge Dias who heard the
case.

Regards

Lorraine

Evidence: Exhibit 4 / 04/09/2018.

The Enfield Gov / Email’s Issue:

1010. Lorraine Cordell _Re_ Simon Cordell (3)

/ Page Numbers: 4179,4180,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 04 September 2018 17:33

To: Angela.Haguel@nhs.net

Subject: RE: Simon Cordell

Dear Angela Hague

. lamwriting this as | have an issue and | have been trying to resolve it with the new team
my son has been put under but it seems | am having issues and therefore wondered if
you could help as you were the last team to see Simon before the changeover.

. It seems due to the change over to the new team they want do anything until they see
my son, but | believe the mental health team has enough information on their system to
be able to help in this matter which | will explain below.
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. As you may be aware we were at court regarding Enfield Council and the neighbours
case on the 09/08/2018 and the case against Mr Cordell was dismissed forthwith, the
reason for this is | believe for 1st time the judge saw what Enfield Council has been
doing along with the neighbours for a long time, | believe the Mental health team are
well aware what my son has been dealing with and what he states has been ongoing
since 2014 and it should be of record on the systems the hell he has been living with
what the neighbours have been doing since 2014, | know the mental health team are
aware what the neighbours have been doing to my son due to being there more than
once when my son has shown video and audio to the mental health team.

. I have asked more than once for the mental health team to help get my son move yet
nothing has been done, and once again | am asking for help with this.

. Onthe 09/08/2018 the judge ordered that Enfield Council move my son as the flat he is
in is clearly not suitable, | also spoke to the judge about the need for a suitable two-
bedroom property so that my son can have a spare room for his family so they could
stay with him and support him.

. thejudge agreed but it is this part that Enfield council are trying to get out of without the

help and input of the mental health team, saying it would be more suitable for two
bedroom property so Simon can get support from his family, Enfield Council is willing to
move my son and there is going to be a hearing with the panel on the 28/09/2018
regarding moving my son, but unless the mental health team does a report saying he
needs a 2 bedroom Enfield Council will only move him to a 1 bedroom.

. I do feel my son needs support and a 2 bedroom would allow family member to stay
with him and help him and try and get him to understand he does need help.

. My son has been locked away on his own in the flat he is in since 2013 living in hell due
to what the neighbours are doing, he does not go out, he is not getting the contract with
others, only when the family attend his home for a few hours, and due to what he is
living with he

4180,

don’t like people around there, which it has made it harder for the family to be there all
the time to support him because of how and what he is living in with what the
neighbours and Enfield Council has been doing.

. Therefore, | am asking for some help for a letter to be written from the mental health
team saying a 2 bedroom would be more suitable as Simon could have someone with
him and still be able to have his own space, as there would be a spare room for the
family to stay in.

Regards

Lorraine Cordell

Evidence: Exhibit 5/ 04/09/2018.

Additional Email Attachments & Emails / Issue:

1007. Trishna Kerai _RE_ LBE v Simon Cordell-EOOED049 Order 09082018
04/09/2018

/ Page Numbers: 2101,2102,2103,2104,2105

2101,
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From: Trishna Kerai <Trishna@stuartmillersolidtors.co.uk>

Sent: 04 September 2018 15:59

To: 'Ludmilla Lyavoo'

Cc: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOOED049 Order 09082018
Attachments: LBE v Simon Cordell-EOOED049 Amended Order.docx
Importance: High

Dear Ludmilla,

Please find our final draft of the Order. You will see the amendments we have made.
Please provide us with your views.
Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

FW

From: Ludmilla Lyavoo [mailto:Ludmilla.lyavoo@enfield.gov.uk]
Sent: 15 August 2018 15:49

To: Dias, DJ Allison

Cc: Trishna Kerai

Subject: LBE v Simon Cordell-EOOED049 Order 09082018
Importance: High

Dear Judge,

2102,

. Further to the hearing which took place on 9th August 2018, | attach a draft order for the
Court's approval.

. lapologise for the delay in sending this draft order to you, | have been waiting for the
Defendant's solicitor’s approval which has not been received as yet.

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Councilis committed to serving the whole borough fairly, delivering excellent

services and building strong communities.

Fw

From: Ludmilla Lyavoo

Sent: 10 August 2018 14:42

To: 'Trishna Kerai'

Subject: LBE v Simon Cordell-EOOED049 amended Order 09082018
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Importance: High

Dear Trishna,

| write further to my email to you and Mrs Lorraine Cordell.

Our allocation manager has advised us that as Mr Cordell is an existing council tenant,
he is entitled to apply for a transfer of tenancy and cannot make a rehousing
application.

| am advised that the application needs to be done via Mr Cordell's neighbourhood
officer.

| have emailed the officer and asked him to contact Mrs Cordell as soon as possible.
Mrs Cordellis also encouraged to contact the Mental Health Team so they can support
him with his MH issues and rehousing.

I have amended the order to reflect the above and look forward to hearing from you.
Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Councilis committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

2103,

Be the first to receive the latest Council news straight to your inbox

SIGN UP ONLINE NOW

www.enfield.gov.uk/enewsletters

http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.
2104,
RE: LBE v Simon Cordell-EOOED049 Order 09082018->LBE v Simon Cordell-EOOED049
Amended Order.docx
Claim No: EOOED049

IN THE COUNTY COURT AT EDMONTON

Before District Judge Dias
BETWEEN
THE LONDON BOROUGH OF ENFTELD
and

Claimant
MR STMON CORDELL
Defendant

ORDER

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the
Defendant’s uncle, and the Defendant not attending.




eNge

9)

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July 2018
confirming that the Defendant lacks capacity to litigate and/or capacity to understand
the terms of the injunction order made on 09 January 2018.

UPON Mr Cordell’s mother, Miss Lorraine Cordell, confirming that she will engage with
the Claimant and assist Mr Cordell neighbourhood officer in making a housing
management transfer application on or before 16 August 2018.

UPON the Claimant agreeing that it will deal with the housing management transfer
application as quickly as possible after being made. 2105,

And UPON the Claimant taking into account when dealing with the housing
management transfer the need for a suitable two-bedroom property so Mr Cordell can
have a spare room for carers and for his family so he can get the support that he
requires.

ITIS ORDERED:

The interim injunction order dated 09 January 2018 is dismissed forthwith.

The Claimant’s claim and application for an injunction dated 09 January 2018, the
Claimant’s applications for the Defendant’s committal dated 05 February 2018 and 20
April 2018 and the Claimant’s application notice dated 07 August 2018 do stand
dismissed.

The Claimant should serve a copy of this order upon the police to confirm the injection
orders dated 9 August 2017 and the 09 January 2018 has been dismissed.

10) There be no order as to costs save for detailed assessment of the Defendant’s publicly

o>

funded costs.
Dated: 09 August 2018

Evidence: Exhibit 6 / 04/09/2018.

Additional Email Attachments & Emails / Issue:

1004. Trishna Kerai _RE_ LBE v Simon Cordell-EOOED049 amended Order 09082018_ (1)
04/09/2018

/ Page Numbers: 2106,2107,2108,2109,

2110,2111,2112

2106,

Dear Trishna

From: Trishna Kerai <Trishna@stuartmillersolidtors.co.uk>

Sent: 04 September 2018 15:50

To: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018
Attachments: LBE v Simon Cordell-EOOED049 Amended-Order.docx

Hi Lorraine,

I was on annual leave and just got back today.

| have just had a look at the Order and amended it slightly as attached.

Please let me know if you agree (it's just an amendment of words) and then | will send to
the Court. Thanks.

Kind regards,


mailto:Trishna@stuartmillersolidtors.co.uk

@ >

Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk
STUARTMILLER
EXCELLENCE

Evidence: Exhibit 7 / 04/09/2018.

Additional Email Attachments & Emails / Issue:

1003. Lorraine Cordell _Re_ LBE v Simon Cordell-EOOED049 amended Order 09082018_
(2)

04/09/2018

/ Page Numbers: 2113,2114,2115,

2116,2117,2118

2113,

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 04 September 2018 15:45

To: 'Trishna Kerai'

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018

Attachments: LBE v Simon Cordell-EOOED049 amended Order 09082018-002.docx
Dear Trishna

| have not heard from you and | believe you was away on holiday | hope you have a great
time.

. lreally need this order dealt with so it can be signed off and sealed by the court as of yet

the order has not been sent to the court by Enfield Council and this needs to be done
ASAP so it can be sealed.

Please see the attached Document | have rewritten for it to be sent to Enfield Council
so this can be done, if this can be sent to Enfield Council, | would be most grateful.
Regards

Lorraine Cordell

FwW

From: Trishna Kerai [mailto: Trishna@stuartmillersolicitors.co.uk]

Sent: 20 August 2018 14:35

To: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018

Hi Lorraine,

I will try to rewrite the order by tonight and send it over to you.

Please find attached last attendance note from David Greville who attended the last
hearing.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk
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Cow

W: www.stuartmillersolicitors.co.uk

STUARTMILLER

EXCELLENCE

2114,

Fw

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]

Sent: 20 August 2018 12:48

To: Trishna Kerai

Subject: RE: LBE v Simon Cordell-EOO0ED049 amended Order 09082018

Dear Trishna

I was wondering if you had time as yet to rewrite the order as it need to go to the court
so that the order is sealed.

| have made edited it not sure if it can be worded this way but please see attached.
The reason | do not believe they can put

"And UPON the Defendant's mother agreeing to engage with the Enfield Mental Health
Unit team so the Defendant could receive assistance with his mental health conditions
and housing. "

. Isdue to Simonrights | can give input but there is little | can do if Simon does not agree

to take help and this is where | run into issues and have for a while now.
Ifitis ordered that I will do it and can’t then | am breaking the order.

. so |l have just removed this from the order as | do what | can anyways | do not need the

council telling me | have to do it.

. Also are there any notes from the barrister who was there for Simon or any documents |

have not got as Simon likes to keep all documents from all his cases.
Regards
Lorraine

Enfield Council Housing Transfer Court Order Start: NHS “1* 10/09/2018
Evidence: Exhibit1/10/09/2018;

The Enfield Gov / Email’s Issue:

1011. Lorraine Cordell _Re_LBE v Simon Cordell-EOOED049 amended Order 09082018 _
(7)

/ Page Numbers: 4181,4182,4183,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 10 September 2018 12:50

To: Trishna Kerai

Subject: Re: LBE v Simon Cordell-EOOED049 amended Order 09082018

Hi Trishna

| was wondering if you had heard anything from Ludmilla yet, as this is going to the
housing panel on the 28/09/2018 and | need the sealed order from the court by then.

. Orthey are going to put this to the housing panel for like for like move which will only be

a1 bedroom.
Regards

Lorraine
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© >

FwW

Sent from my iPhone

On 4 Sep 2018, at 16:01,

Trishna Kerai <Trishna@stuartmillersolicitors.co.uk> wrote:

Ludmilla will be required to forward this to the DJ, but if she doesn't get back to me then
I will do this myself.
Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartmillersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

Evidence: Exhibit 2 /12/09/2018.
The Enfield Gov / Email’s Issue:

1014. Ludmilla Lyavoo _Simon Cordell [SEC=OFFICIAL] _ (1)
/ Page Numbers: 4191,4192,

From: Ludmilla Lyavoo [Ludmilla.lyavoo@enfield.gov.uk]
Sent: 12 September 2018 12:24

To: Trishna Kerai

Cc: Lorraine Cordell

Subject: Simon Cordell [SEC=0OFFICIAL]
Classification: OFFICIAL

Dear Trishna,

Mr Cordell called me at 11.49am and we spoke for about 3 minutes.

He was mumbling and said that he has seen my pictures on google and has information
about my previous works.

He has some recordings of my voice and is going to display the recordings and my
pictures on his website.

He made threats that he was going to report me, he's aware | am a solicitor and alleged
| was committing corruption and fraud.

. He said that it was a shame he had to report me as | worked in the industry for a long

time, | had to end the conversation as he was becoming more threatening.
He also called my colleague Lemmy Nwabuisi afterwards and was verbally abusive and
made threats.

. He had to end the conversation as well.
. As you are aware the injunction is no longer in place, however this should not be a

reason for Mr Cordell to call me or other officers at the council and make threats.
Canyou please advise him that he ceases from contacting me and my officers and
ceases from making threats?

If this carries on again, we would be left with no choice but to report him to the police.
Please confirm that your client has been informed of the above.
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Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1
Telephone: 020 8379 8323
Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Evidence: Exhibit 3 /12/09/2018.

Simon Cordell’s A Second Housing Possession Order

Served & Dated: 06/02/2019 Till 10/06/2019

INDEX

Page 15

On 12th September 2018 at about 3.50pm, the Defendant called one of his neighbours
on his mobile phone using a private number.

Itis not known how you obtained his number, but he terminated the call.
09/01/2018

26/02/2018

01/03/2018

15/03/2018

01/05/2018

29/05/2018

30/05/2018

29/08/2018

12/09/2018

10) 12/09/2018

>

NN ®

Evidence: Exhibit4/12/09/2018.
Additional Email Attachments & Emails / Issue:

66. 1. 2.

Mother | was on annul Order.docx 12-09-2018 -11-14
12/09/2018

/ Page Numbers: 2120,2121,2122,

2123,2124,2125

2120,

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time: 12/09/2018 11:14:13 AM

To: re_wired@ymail.com

Subject: FW: LBE v Simon Cordell-EOOED049 amended Order 09082018
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Attachments: LBE v Simon Cordell-EOOED049 Amended Order.docx

here is the order it has not been sealed yet by the court Trishna is waiting for a reply
from the council

Enfield Council Housing Transfer Court Order Start: “1* 13/09/2018

Evidence: Exhibit 1/13/09/2018;
The Enfield Gov / Email’s Issue:
1015. Lorraine Cordell _Re_ LBE v Simon Cordell-EOOED049 amended Order 09082018_
(6)

/ Page Numbers: 4193,4194,4195,4196,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 13 September 2018 10:11

To: Trishna Kerai

Subject: Re: LBE v Simon Cordell-EOOED049 amended Order 09082018

Hi Trishna

. lwas wondering if Ludmilla had contracted you in regard to the order yesterday, | know
she emailed you and me about a call that was made to her yesterday from Simon but
was wondering if she had also made any reply regarding the order as well.

. If she has not, can you please send the rewritten order to the judge at the court, as by
her sending the email yesterday about the call from Simon it shows she is just Ignoring
the email regarding the court order, hoping we will not get a sealed order until after it
goes to the panel on the 28/09/2018 so once again the council can get away with
ignoring the hat the judge said in court.

Regards

Lorraine

FwW

Sent from my iPhone

On 10 Sep 2018, at 15:50, Trishna Kerai <Trishna@stuartmillersolicitors.co.uk> wrote:
HI Lorraine,

. Haven't heard anything from her yet. | will email her now and CC you in.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartmillersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

Enfield Council Housing Transfer Court Order Start:[A “1” 17/09/2018

Evidence: Exhibit1/17/09/2018;

The Enfield Gov / Email’s Issue:

1016. Lorraine Cordell _Re_ LBE v Simon Cordell-EOOED049 amended Order
09082018_ (5)

/ Page Numbers: 4197,4198,4199,4200,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 17 September 2018 09:57
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To: Trishna Kerai

Subject: Re: LBE v Simon Cordell-EOOED049 amended Order 09082018

Hi Trishna

Was wondering if you sent the order to the court really need it badly for the 28/09/2018
as said in the below email can you give me an update, please.

Lorraine

Evidence: Exhibit 2 /17/09/2018.

The Enfield Gov / Email’s Issue:

1017. Trishna Kerai _RE_ LBE v Simon Cordell-EOOED049 amended Order 09082018_ (5)
/ Page Numbers: 4201,4202,4203,4204,4205,4206,

From: Trishna Kerai [Trishna@stuartmillersolicitors.co.uk]

Sent: 17 September 2018 09:58

To: 'Lorraine Cordell’

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018
Hi,

Yes.

| did respond saying | sent the order...apologies if you did not get the email.

. I willemail her now and see what the position is.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartmillersolicitors.co.uk

W: www. stuartmillersolicitors.co.uk

Evidence: Exhibit 3/17/09/2018.

The Enfield Gov / Email’s Issue:

1018. Trishna Kerai _RE_ LBE v Simon Cordell-EOOED049 Order 09082018_ (1)
/ Page Numbers: 4207,4208,4209,4210,

From: Trishna Kerai [Trishna@stuartmillersolicitors.co.uk]

Sent: 17 September 2018 09:59

To: 'Ludmilla Lyavoo'

Cc: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOOED049 Order 09082018

Importance: High

Hi Ludmilla,

Further to my email below, could | please have a response with your views in relation to
our proposed amended Order.

Many thanks.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225
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M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk
W: www.stua.rtmillersolicitors.co.uk
FW

From: Trishna Kerai

Sent: 04 September 2018 15:59

To: 'Ludmilla Lyavoo'

Cc: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOOED049 Order 09082018
Importance: High

Dear Ludmilla,

. Please find our final draft of the Order. You will see the amendments we have made.

4208,4209,4210,

Evidence: Exhibit 5/17/09/2018.

Additional Email Attachments & Emails / Issue:

1021. Trishna Kerai _RE_ LBE v Simon Cordell-EOOED049 Order 09082018_(2)
17/09/2018

/ Page Numbers: 2128,2129,2130,2131,2132,2133,2134

2128,

From: Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>

Sent: 17 September 2018 10:32

To: 'Edmonton County, Enquiries'

Cc: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EO0OED049 Order 09082018
Attachments: LBE v Simon Cordell-EO0ED049 Amended Order.docx
Dear Sirs,

. Further to the email below, please confirm whether you have received our drafted
amended order.

. I have attached it again for your attention.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

STUARTMILLER

EXCELLENCE

Evidence: Exhibit 6 / 17/09/2018.

Additional Email Attachments & Emails / Issue:

1.31 Trishna@stuartmillersoliell-EOOED049 amended Order 090
17/09/2018

/ Page Numbers: 2135,2136,2137,
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2138,2139,2140,2141

2135,

From: Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>

Sent: 17 September 2018 10:30

To: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018

. Yeah, | will send to them again.
Trishna Kerai | Caseworker | Magistrates Court Department

T: 0208 888 5225
M: 07790 993 860
E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

STUARTMILLER

FwW

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]

Sent: 17 September 2018 10:28

To: Trishna Kerai

Subject: Re: LBE v Simon Cordell-EOOED049 amended Order 09082018 Hi Trishna

. Doyou mean you sent to the court?
Lorraine

FwW

Sent from my iPhone

On 17 Sep 2018, at 09:57, Trishna Kerai <Trishna@stuartmillersolicitors.co.uk> wrote:
Hi,

. Yes. | did respond saying | sent the order...apologies if you did not get the email.
2136,

. Iwillemail her now and see what the position is.
Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk
STUARTMILLER
FwW

Evidence: Exhibit 6 / 17/09/2018.

Additional Email Attachments & Emails / Issue:

1.31 Trishna@stuartmillersoliell-EOOED049 amended Order 090
17/09/2018
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/ Page Numbers: 2135,2136,2137,
2138,2139,2140,2141

2135,

From: Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>

Sent: 17 September 2018 10:30

To: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOOED049 amended Order 09082018
. Yeah, | will send to them again.

Trishna Kerai | Caseworker | Magistrates Court Department

T:0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

STUARTMILLER

FwW

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]

Sent: 17 September 2018 10:28

To: Trishna Kerai

Subject: Re: LBE v Simon Cordell-EOOED049 amended Order 09082018 Hi Trishna
. Doyou meanyou sent to the court?

Lorraine

FW

Sent from my iPhone

On 17 Sep 2018, at 09:57, Trishna Kerai <Trishna@stuartmillersolicitors.co.uk> wrote:
Hi,

. Yes. | did respond saying | sent the order...apologies if you did not get the email.
2136,

. I willemail her now and see what the position is.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department

T:0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk

STUARTMILLER

FwW

Evidence: Exhibit 8 / 17/09/2018.

Additional Email Attachments & Emails / Issue:

1022. Lorraine Cordell _Fwd._LBE v Simon Cordell-EOOED049 Order 09082018
07/10/2018

/ Page Numbers: 2149,2150

2149,

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
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Sent: 07 October 2018 23:57

To: Ludmilla Lyavoo

Subject: Re: Simon Cordell

Dear Ludmilla Lyavoo

| was wondering if you had any update yet regarding the panel meeting on the
28/09/2018 as | have not heard anything.

Regards

Lorraine Cordell

FW

Sent from my iPhone

On 2 Oct 2018, at 16:08, Ludmilla Lyavoo <Ludmilla.lyavoo@enfield.gov.uk> wrote:
Dear Lorraine Cordell,

Thank you for your emails and your phone calls.

I have been in meetings so was unable to attend to them.

| am taking instructions from my officers and will respond to your emails in due course.
Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Classification: OFFICIAL

EnfieldCouncilHousing Transfer Court Order Start: ISaid After The 17/01/2019 -

Housing Possession Order - Forged Claim” *1” 24/09/2018

Evidence: Exhibit 1 /24/09/2018.

The Enfield Gov / Email’s Issue:

1023. Edmonton County, Enquiries _RE_ LBE v Simon Cordell-EOOED049 Order
09082018

/ Page Numbers: 4232,4233,4234,4235,4236,4237,

From: Edmonton County, Enquiries [enquiries.edmonton.countycourt@justice.gov.uk]
Sent: 24 September 2018 14:41

To: Lorraine Cordell

Subject: RE: LBE v Simon Cordell-EOOED049 Order 09082018

Dear Mrs Cordell

Thank you for your email and your comments are noted.

However, our records show that the approved Order was sent to both parties on 6th
September 2018.

The Order was sent direct to your Solicitors Stuart Miller.

Please contact the above Solicitors for a copy of the Order.

Regards
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Loulla Demetriou Administrative Officer

Civil Section | HMCTS | 59 Fore Street | Upper Edmonton | N18 2TN | DX 136686
Edmonton 3 Phone: 0208 884 6500 Web: www.gov.uk/hmcts

| am not authorised to bind the Ministry of Justice contractually, nor to make

representations or other statements which may bind the Ministry of Justice in any way
via electronic means’

The HMCTS website: http://www.iustice.gov.uk/about/hmcts

Find your local County Court: https://courttribunalfinder.service.gov.uk

Find the forms you need in Court proceedings: http://hmctsformfinder.iustice.gov.uk
/HMCTS/FormFinder.do For information on how HMCTS uses personal data about you

please see:
https://www.gov.uk/government/organisations/hm-courts-and-tribunals-

service/about/personal-information-charter

FwW

From: Lorraine Cordell mailto: lorraine32@blueyonder.co.uk

Sent: 17 September 2018 11:28

To: Edmonton County, Enquiries <enquiries.edmonton.countycourt@justice.gov.uk>
Subject: FW: LBE v Simon Cordell-EOOED049 Order 09082018

Importance: High

Dear DJ Dias,

. Iwas wondering if you can help at this time the hearing of the 09/08/2018 there is still an
outstanding order to be sealed by the court.

. I know my son's solicitor has been trying to address this with Enfield Council and as yet
has had no reply from them regarding the amended order.

. I know my son's solicitor has sent the amended order over to the court directly.

. I have also been working with them regarding the housing move for my son, but am
being told they will only move him to a like to like property; this will be going to the
housing panel on the 28/09/2018 regarding the move for my son, | know in Enfield
Council order that was made up they included in this regarding the order from the court
my son is moved | believe this was to give my son more weight with the housing panel.

. Mysonis not atall well and the and | believe he does need a two-bedroom property so
he can get the support he needs from his family as | said in court on the 09/08/2018, |
am not just saying this to be able to get my son a two bedroom, | am saying this so my
son can have family with him all the time

4233,

. sothatlcan try and get my son back to some sort of a normal life and the help he
needs.

. Itis at this point that Enfield Council does not seem to want to reply to my son's
solicitor's amended order that a two bedroom is looked into they have put everything
else but that in their order, | am trying my hardest to work with everyone so my son gets
the help thatis needed and | do feel a two bedroom is needed so there can be someone
for my son at all times as | feel that this is the best option for my son.
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H. Ifyou can look into the amended order attached, | would be most grateful as | believe if
itis added to the order, it would give more weight when it goes to the panel on
28/09/2018.

Regards

Lorraine Cordell

FwW

From: Trishna Kerai mailto: Trishna@stuartmiNersolicitors.co.uk
Sent: 17 September 2018 10:32

To: 'Edmonton County, Enquiries'

Cc: 'Lorraine Cordell'
Subject: RE: LBE v Simon Cordell-EOOED049 Order 09082018
Dear Sirs,

A. Further to the email below, please confirm whether you have received our drafted
amended order.

B. | have attached it again for your attention.
Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk
4234,

FwW

From: Trishna Kerai

Sent: 17 September 2018 09:59

To: 'Ludmilla Lyavoo'

Cc: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOOED049 Order 09082018
Importance: High

Hi Ludmilla,

A. Furtherto my email below, could | please have a response with your views in relation to
our proposed amended Order.
Many thanks.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk
Fw

From: Trishna Kerai

Sent: 04 September 2018 15:59
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To: 'Ludmilla Lyavoo'

Cc: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOOED049 Order 09082018
Importance: High

Dear Ludmilla,

. Please find our final draft of the Order. You will see the amendments we have made.

4235,4236,4237,

FwW

From: Trishna Kerai

Sent: 17 September 2018 09:59

To: 'Ludmilla Lyavoo'

Cc: 'Lorraine Cordell'

Subject: RE: LBE v Simon Cordell-EOOED049 Order 09082018
Importance: High

Hi Ludmilla,

. Further to my email below, could | please have a response with your views in relation to
our proposed amended Order.
Many thanks.

Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department
4239,

T: 0208 888 5225

M: 07790 993 860

E: trishna@stuartminersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk
FwW

From: Trishna Kerai

Sent: 04 September 2018 15:59

To: 'Ludmilla Lyavoo'

Cc: 'Lorraine Cordell’

Subject: RE: LBE v Simon Cordell-EOOED049 Order 09082018
Importance: High

Dear Ludmilla,

. Please find our final draft of the Order.

. You will see the amendments we have made. Please provide us with your views.
Kind regards,

Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225

M: 07790 99.3 860

E: trishna@stuartmillersolicitors.co.uk

W: www.stuartmillersolicitors.co.uk
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FwW

From: Ludmilla Lyavoo

mailto: Ludmilla.lyavoo@enfield.gov.uk

Sent: 15 August 2018 15:49

To: Dias, DJ Allison

Cc: Trishna Kerai

Subject: LBE v Simon Cordell-EOOED049 Order 09082018
4240,

Importance: High

Dear Judge,

. Further to the hearing which took place on 9th August 2018, | attach a draft order for the
Court's approval.

. lapologise for the delay in sending this draft order to you, | have been waiting for the
Defendant's solicitor’s approval which has not been received as yet.

Kind regards,

Ludmilla Lyavoo

Solicitor

Corporate Team

Legal Services

Enfield Council

Silver Street

Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

FwW

From: Ludmilla Lyavoo

Sent: 10 August 2018 14:42

To: 'Trishna Kerai'

Subject: LBE v Simon Cordell-EOO0ED049 amended Order 09082018
Importance:

High Dear Trishna,

.l write further to my email to you and Mrs Lorraine Cordell.

. Our allocation manager has advised us that as Mr Cordell is an existing council tenant,
he is entitled to apply for a transfer of tenancy and cannot make a rehousing
application.

. lam advised that the application needs to be done via Mr Cordell's neighbourhood
officer.


mailto:Ludmilla.Iyavoo@enfield.gov.uk

D. | have emailed the officer and asked him to contact Mrs Cordell as soon as possible.
Mrs Cordellis also encouraged to contact the Mental Health Team so they can support
him with his MH issues and rehousing.

E. | have amended the order to reflect the above and look forward to hearing from you.
Kind regards,

Ludmilla Lyavoo

Solicitor

Corporate Team

Legal Services

Enfield Council

Silver Street

Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Councilis committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Evidence: Exhibit 3 / 24/09/2018.
The Enfield Gov / Email’s Issue:
1025. Lorraine Cordell _Fwd._LBE v Simon Cordell-EOOED049 Order 09082018_ (1)
/ Page Numbers: 4242,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 24 September 2018 18:01
To: 'Trishna Kerai'
Subject: FW: LBE v Simon Cordell-EOOED049 Order 09082018
Dear Trishna
A. Sorry to email you again this is the email | wanted to talk to you about, it would seem by
the date stated in the below email of the 6th of September 2018, would mean that once

you had sent the amended order to Ludmilla instead of her contacting you regarding it,
she went right to Edmonton Country Court and asked for her ordered to be sealed and
sent out.

B. Thisis not acceptable and | am not happy | have spoken to Edmonton Country court
and itis 100% Ludmilla order that the court has sealed.

C. Iwould like to know what can be done about this as | know the reason why Enfield
Council has done this and it is not just about the two bedroom it is about the
discharged section also; the order was not discharged it was dismissed at court.

D. Canyou get back to me regarding this?

Regards

Lorraine

Fw

From: Edmonton County, Enquiries mailto:
enquiries.edmonton.countycourt@justice.gov.uk
Sent: 24 September 2018 14:41
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@ >

To: Lorraine Cordell

Subject: RE: LBE v Simon Cordell-EOOED049 Order 09082018

Dear Mrs Cordell

Thank you for your email and your comments are noted.

However, our records show that the approved Order was sent to both parties on 6th
September 2018.

The Order was sent direct to your Solicitors Stuart Miller.

Please contact the above Solicitors for a copy of the Order.

Regards

Loulla Demetriou Administrative Officer

Civil Section | HMCTS | 59 Fore Street | Upper Edmonton | N18 2TN | DX 136686
Edmonton 3

Phone: 0208 884 6500

Web: www.gov.uk/hmcts

Evidence: Exhibit 4 / 24/09/2018.

The Enfield Gov / Email’s Issue:

1026. Lorraine Cordell _Re_ Simon Cordell _ (6)

/ Page Numbers: 4243,4244,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 24 September 2018 18:04

To: Angela.Hague1@nhs.net

Subject: RE: Simon Cordell

Dear Angela Hague

| wrote the below email some time ago and have not heard anything from you and was
wondering if anything can be addressed, | am still getting nowhere with the new team
my son has been placed under and this is not helping at all.

Regards

Lorraine Cordell

FwW

From: Lorraine Cordell mailto: lorraine32@blueyonder.co.uk
Sent: 04 September 2018 17:33

To: Angela.Haguel@nhs.net

Subject: RE: Simon Cordell

Dear Angela Hague

| am writing this as | have an issue and | have been trying to resolve it with the new team
my son has been put under but it seems | am having issues and therefore wondered if
you could help as you were the last team to see Simon before the changeover.

. ltseems due to the change over to the new team they want do anything until they see

my son, but | believe the mental health team has enough information on their system to
be able to help in this matter which | will explain below.

As you may be aware, we were at court regarding Enfield Council and the neighbour’s
case on the 09/08/2018 and the case against Mr Cordell was dismissed forthwith, the
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reason for this is | believe for 1st time the judge saw what Enfield Council has been
going along with the neighbours for a long time.

. | believe the Mental health team are well aware what my son has been dealing with and
what he states has been ongoing since 2014 and it should be of record on the systems
the hell he has been living with what the neighbours have been doing since 2014, | know
the mental health team are aware what the neighbours have been doing to my son due
to being there more than once when my son has shown video and audio to the mental
health team.

. I have asked more than once for the mental health team to help get my son move yet
nothing has been done, and once again | am asking for help with this.

. Onthe 09/08/2018 the judge ordered that Enfield Council move my son as the flat he is
in is clearly not suitable, | also spoke to the judge about the need for a suitable two-
bedroom property so that my son can have a spare room for his family so they could
stay with him and support him.

. thejudge agreed but itis this part that Enfield council are trying to get out of without the
help and input of the mental health team, saying it would be more suitable for two
4244,

bedroom property so Simon can get support from his family, Enfield Council is willing to
move my son and there is going to be a hearing with the panel on the 28/09/2018
regarding moving my son, but unless the mental health team does a report saying he
needs a 2-bedroom Enfield Council will only move him to a 1 bedroom.

. I do feel my son needs support and a 2 bedroom would allow family member to stay
with him and help him and try and get him to understand he does need help.

My son has been locked away on his own in the flat he is in since 2013 living in hell due
to what the neighbours are doing he does not go out, he is not getting the contract with
others, only when the family attend his home for a few hours, and due to what he is
living with he don’t like people around there, which it has made it harder for the family to
be there all the time to support him because of how and what he is living in with what
the neighbours and Enfield Council has been doing. Therefore, | am asking for some
help for a letter to be written from the mental health team saying a 2 bedroom would be
more suitable as Simon could have someone with him and still be able to have his own
space, as there would be a spare room for the family to stay in.

Regards

Lorraine Cordell

Evidence: Exhibit 5 / 24/09/2018.

Page 16

Simon Cordell’s A Second Housing Possession Order
Served & Dated: 06/02/2019 Till 10/06/2019

Enfield Council Housing Transfer Court Order Start:/A|“NHS” 28/09/2018
Evidence: Exhibit 1 /28/09/2018;
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The Enfield Gov / Email’s Issue:

1027. Lorraine Cordell _Re_ Simon Cordell_(42)

/ Page Numbers: 4245,4246,4247,4248,4249,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 28 September 2018 16:20

To: Ludmilla Lyavoo

Subject: Re: Simon Cordell

Dear Ludmilla

Would it please be possible to get an update to what is going on as | have not heard
anything?

Regards

FW

Lorraine Cordell Sent from my iPhone

On 16 Aug 2018, at 17:15, Ludmilla Lyavoo <Ludmilla.lyavoo@enfield. gov.uk> wrote:
Dear Mrs Cordell,

| write in response to your email below and further to our telephone conversation held a
few minutes ago.

. As explained, itis not usual practice for a management transfer application to be

forwarded to the applicant as this is a document which is usually completed by a
housing officer and used internally.

So please accept my apologies if you may have been advised previously that this would
be the case.

However, we are happy to discuss its contents with you should you wish to.

.l enclose a copy of the Enfield Housing Allocation Scheme, which is used by the
exceptions panel before considering a management transfer application.

| explained to you that if the application goes ahead tomorrow (this was the earliest
exceptions panel meeting), Simon could only be considered for a transfer of property
which is similar to the one he currently occupies (like for like transfer).

. You explained to me that you believe that your son requires supported accommodation.
. You also said that he has agreed to see a consultant of the Enfield Mental Health Team

and was given an appointment on 31/08/2018 at 9.30am.

| have explained that Simon will need to be assessed by the team in order to be
considered for supported accommodation.

On that basis you agreed to have the management transfer application deferred to be
considered at the next panel meeting which will take place on 28/09/2018, this would
allow more time for an assessment to be carried out by the Mental health team.
Please confirm that this is agreed by yourself and Simon.

| also confirmed that the exceptions panel meetings are attended by professionals
which means that tenants or members of their family are not allowed to attend.

. However, the meetings can be attended by mental health workers.
. I hope this email answers your queries, please do not hesitate to contact me if you have

further questions.
Kind regards,
Ludmilla Lyavoo
Solicitor
Corporate Team
Legal Services
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Enfield Council

Silver Street

Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services

4246,

and building strong communities.

FW

From: Lorraine Cordell

mailto: lorraine32@bluevonder.co.uk

Sent: 16 August 2018 12:16

To: Ludmilla Lyavoo

Subject: RE: Simon Cordell

Dear Ludmilla, Lyavoo

. Could you please forward the housing management transfer application that Lemmy
called me about last night 15/08/2018 at 16:15 hours, as | have the mental health team
calling me regarding the like-to-like section in the application.

. I have not yet seen the application that has been filled in for my son by Enfield Council,
and | would like to see it before it is submitted to the broad tomorrow.

. Also, would it be possible to get a copy of Enfield Councils guidelines and policies for
the management transfer application, | do believe | have a copy but want to make sure |
have the correct one.

. Asyou are aware at court it was stated | had to fill an application in by today, but it was
not stated as to what application it was, and then it was found out the application had
to be done by the council so all the wrong information was told to the judge, and as you
are aware what | said to the judge regarding a 2 bedroom and then what Lemmy said to
the judge that my son would not get one, then what the judge said to Lemmy regarding a
2 bedroom.

. Idonotwant my son placed into a new home that is not going to be appropriate, | want
to get it right for him, after all his health has gone downhill due to all the court cases
and what the neighbours were and are still doing to him and Enfield council took no
notice of the hell my son was living in all they done was believed the neighbours, then
on top Enfield Council basically telling the courts there was nothing wrong with my
son's health even though | was telling Enfield Council since the start of 2015 via emails
the impact this was having on my son regarding what the neighbours were doing, | want
Enfield Council to take this seriously as so far where my son has been concerned you
have only blamed him for everything and gone one sided and never heard what my son
or | have had to say, | believe if Enfield Council had done the correct investigations they
would have seen there was a lot more going on here then what the neighbours was
saying, but Enfield Council only blamed without wanting to know the facts.

. My son has to be re-housed and | want that to be done correctly even if more time is

needed and this is not taken to the panel until next week, | do want it done as soon as
possible due to what the neighbours are still doing, | don’t want things rushed by Enfield
Council because they know now they have done wrong and made beaches regarding
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my son | want it done correctly, as stated | want the mental health input if they are
willing to give it as it seems since | put the complaint in they do not seem to want to talk
with me as stated to you outside the court room, but that is being addressed and | am
waiting for a call back today regarding the housing issue, | have spoken with a few
people over the last week regarding this, but due to a change over with the people
dealing with my son and him not given a named worker yet it has been hard.

. Also, canyou tell me if | am allowed to attend the panel hearing and also maybe a
mental health worker if they are willing to attend also?

. I will await to hear from you today.

Regards Lorraine Cordell

FW

From: Ludmilla Lyavoo

mailto: Ludmilla.lvavoo@enfield.gov.uk

Sent: 10 August 2018 15:06

To: Lorraine Cordell

Trishna Kerai

Cc: Lemmy Nwabuisi

Subject: RE: Simon Cordell

Dear Mrs Cordell,

. I have emailed Michael Adu- Gyamfi and asked him to contact you as soon as possible,
please note that he's aware of the deadline and will be in touch in due course.

. I have emailed a draft order to Trishna Kerai of Stuart Miller solicitors and I'm currently
waiting her approval.

. Once | have this, | will be in a position to email the Court with the agreed order.

I can't confirm the time it will take the Court to approve the order but as soon as this is
done, | am sure Ms Kerai will contact you and let you know.

. We will contact the police regarding the discharge of the injunction order; however, we
would need a sealed copy of the court order to be received first before such notification
takes place.

4247,

Kind regards,

Ludmilla Lyavoo

Solicitor

Corporate Team

Legal Services

Enfield Council

Silver Street

Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

FW

From: Lorraine Cordell

mailto: lorraine32@bluevonder.co.uk

Sent: 10 August 2018 14:40
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To: Ludmilla Lyavoo

Trishna Kerai

Lemmy Nwabuisi

Subject: RE: Simon Cordell

Dear Ludmilla, Lyavoo

. Thankyou for the update email, as you will see form my below email | had already been
told it would been a housing management transfer, my brother had a long talk with
Nadine and he did try and speak to Michael Adugyamfi but he was in a meeting, Nadine
kindly sent him an email with my email details for him to contract me, but the best
phone number to call me on is 075.

. Would it be possible to have a contract email for Michael Adugyamfi as you know | am
on a short time scale ordered by the judge of 7 days to get this addressed.

. Also, would it be possible to get the time scale as to when | will get the order form the
court, and has the police been informed regarding the dismissal of both the injection
orders.

Regards Lorraine Cordell

FW

From: Ludmilla Lyavoo

mailto: Ludmilla.lvavoo@enfield.gov.uk

Sent: 10 August 2018 14:28

To: Lorraine Cordell

Cc: Trishna Kerai; Lemmy Nwabuisi

Subject: RE: Simon Cordell

Dear Ms Cordell,

. Thankyou for your emails.

. I have made enquiries with our housing allocation manager and since Mr Cordell is an
existing council tenant, he will need to apply for a transfer, so he does not need to
make a new rehousing application.

. This transfer application must to be done via Simon Cordell's neighbourhood officer.
. I have emailed the officer in question and will ask him to contact you as soon as
possible.

. Canyou please provide me with a preferred contact number so the officer can make an
appointment with you and Mr Cordell?

| have copied Mr Cordell's solicitors to this email.

Kind regards,

Ludmilla Lyavoo

Solicitor

Corporate Team

Legal Services

Enfield Council

Silver Street

Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Councilis committed to serving the whole borough fairly, delivering excellent
services and building



mailto:Ludmilla.Ivavoo@enfield.gov.uk

4248,

strong communities.

Fw

From: Lorraine Cordell

mailto: lorraine32@bluevonder.co.uk

Sent: 10 August 2018 14:18

To: Ludmilla Lyavoo

Subject: RE: Simon Cordell

Dear Ludmilla, Lyavoo

. I believe what we need as this is what we have just been told on the phone we need to
do a housing management transfer to be able to get this done as Simon should not
need to fill out a new housing application as he is already a tenant.

Regards Lorraine Cordell

FwW

From: Lorraine Cordell

mailto: lorraine32@bluevonder.co.uk

Sent: 10 August 2018 13:38

To: 'Ludmilla Lyavoo'

Subject: RE: Simon Cordell

Dear Ludmilla, Lyavoo

. Could you please send me the link to the application form as | have been looking for all
day my brother even went up to the civic centre and they could not give him a link they
said there is not one.

. Iwanted to get this done as soon as possible and Enfield Council website is not great to
use.

Regards

Lorraine Cordell

Be the first to receive the latest Council news straight to your inbox

SIGN UP ONL NE NOW

www.enfieldgowuk/enewsletters

Follow us on Facebook

Twitter

http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Enfield Council Housing Transfer Court Order Start: A “1” 01/10/2018
Evidence: Exhibit1/01/10/2018;

The Enfield Gov / Email’s Issue:

1028. Lorraine Cordell _Re_ Simon Cordell_ (40)

/ Page Numbers: 4250,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 01 October 2018 17:57

To: Ludmilla Lyavoo

Subject: Re: Simon Cordell
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Dear Ludmilla Lyavoo

Could you give me an update please as | have not heard anything?
Regards

Lorraine

Enfield Council Housing Transfer Court Order Start: Said After The 17/01/2019 [l
2nd Housing Possession Order - Forged Claim” 17 02/10/2018
Evidence: Exhibit 1/02/10/2018;

The Enfield Gov / Email’s Issue:

1029. Lorraine Cordell _Re_ Simon Cordell_ (38)

/ Page Numbers: 4251,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 02 October 2018 15:32

To: Ludmilla Lyavoo

Subject: Re: Simon Cordell

Dear Ludmilla Lyavoo

Could you please get back to me with an update as to what’s going on?

| have spoken to Lemmy today and he does not know anything, but when he gets back to
the office, he would give you a message to contract me.

| have left voice messages for a call back for an update on your office number and | have
also sent emails and heard nothing from you.

could you please get back to me with an update, as my son can’t take much more of
what he is having to live with.

Regards

Lorraine Cordell

FwW

Sent from my iPhone

On10ct 2018, at 17:56,

Lorraine Cordell <lorraine32@,bluevonder.co.uk> wrote:

Dear Ludmilla Lyavoo

Could you give me an update please as | have not heard anything? Regards
Lorraine

Evidence: Exhibit 2 / 02/10/2018.

The Enfield Gov / Email’s Issue:

1030. Ludmilla Lyavoo _RE_ Simon Cordell_(3)

/ Page Numbers: 4252,4253,

From: Ludmilla Lyavoo [Ludmilla.lyavoo@enfield.gov.uk]
Sent: 02 October 2018 16:08

To: Lorraine Cordell

Subject: RE: Simon Cordell
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Dear Lorraine Cordell,

Thank you for your emails and your phone calls.

I have been in meetings so was unable to attend to them. | am taking instructions from
my officers and will respond to your emails in due course.

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Councilis committed to serving the whole borough fairly, delivering excellent

© >

services and building strong communities.
Classification: OFFICIAL

Evidence: Exhibit2 /03/10/2018.
Simon Cordell’s MP3’S Indexed

Stage 1

1x Recording

03/10/2018

01m. 7 Enfield Council Customer services complaint - 03-10-2018

Page Number: Update Page Number 1,
A. 01m. 7 Enfield Council Customer services complaint - 03-10-2018.docx
B. 01m. 7 Enfield Council Customer services complaint - 03-10-2018.htm
C. 01m. 7 Enfield Council Customer services complaint - 03-10-2018.mp3

1.

Speaker: 00:00 Visit Enfield.gov.uk. Otherwise, please choose from these six options so we
can getyou to the right team. press 1

Speaker: 00:09 03/10/2018.

Speaker: 00:09 regarding council tax, business rates and housing benefit inquiries. It's two
please note with immediate effect, this is the only option that can help deal with these
inquiries. For help with waste and recycling. Choose three for inquiries regarding
homelessness, housing advice or Enfield council housing. Please press four or to ask
about registrars, nationality and settlement checking and citizenship. It's five for help
with anything else. Press six, thank you for holding.

Speaker: 00:55 [inaudible] [inaudible] [inaudible] yeah.

Speaker: 01:33 [inaudible] [inaudible] [inaudible]

Speaker: 01:47 just so you know, we're getting a lot more calls.

Speaker: 01:51 Good afternoon | ‘am customer services. You’re speaking to Mek, how can |
help?

Speaker: 01:54 Hello? How are you doing? Is it possible to speak to a personal to do with my
complaint please and deal with my case load that is ongoing with inside of the Enfield
civic centre?

Speaker: 02:06 Okay. Um, uh, one moment. So, this, this case has been passed on already to
complaints team, complaints and information department.
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Speaker: 02:17 Yes, that's correct. It's been ongoing for a long time and it's never been
addressed. Also, | would like to understand what's happening with my housing in
regards to a transfer, an emergency transfer that was supposed to have happened on
the 16th of last month of octo

Speaker: 02:31 Okay.

Speaker: 02:32 September,

Speaker: 02:33 Are you in temporary accommodation.

Speaker: 02:35 No, I'm in, I'm a secure tenant, but I'm being, I've been victimized and assault
in my house plus the erm employees for the Enfield Council have fraudulent fraud
paperwork and put possession orders in which | can prove that they've done and they're
still working inside of the company, like they are still dealing with my case. This person
he's attacked me for two years since he started the company. Lemmy Nwabuisi. He
fraudulently frauded, all of the paperwork and went for a possession order and he used
the true perpetrators that | was already in contact with, the Enfield counsel and their
complaints department, showing them what they were doing to me and he used the
perpetrators to attack me. Basically, he's tried to take my life and my home and him and
force me into prison under fraudulent claims that he created.

Speaker: 03:22 And | can prove this from your timestamps, so | want something done about it.
He is now supposed to be dealing with a transfer house in transfer for me alongside
with the solicitor. That | advised; he never had a solicitor and | advised him to get a
solicitor, which I've got the recordings to prove because | told him on the phone, he had
defrauded all of the paperwork and | could prove it from the time since | told him. Is he
an illegal adviser? He, | knew that he had passed at Westminster. He said to me on the
phone that um, no he isn't. He isn't acting as a legal profession. And | advised him to get
a solicitor. He did get a solicitor, Lumina, I've got records speaking to their, her bosses
and for her, for her previous company and I've got recordings of me explaining to her
what Lemmy's done and what she, he's allowed, she's allowed to do and she still went
for possession orders and still went for custodial sentences and.

Speaker: 04:09 ok.

Speaker: 04:09 court costs against me. | want something done.

Speaker: 04:12 Ok | see and the complaint is related to your housing situation?

Speaker: 04:16 Yes, that is correct madam.

Speaker: 04:16 It did.

Speaker: 04:16 Okay. Um, | can bring up a veto from my system, butit's really because you're
in front of the switch codes at the moment. Okay. So, it's really a beyond me at the
moment. You will need to speak to the Enfield Council housing, regarding your housing
situation because | don't have access to the system and regarding your complaintit's
been passed on to complaints team. Let me just have a look at who is on duty today.

Speaker: 04:40 Thank you.

Speaker: 04:40 and I'll see if | can put you throw.

Speaker: 04:43 Thank you.

Speaker: 04:43 you are welcome

Speaker: 04:50 [inaudible]

Speaker: 04:52 okay. Just hold the line please. | will. Um, I'll see if | can put you throw but. I'll
have to introduce the call. So, may | take your postcode please.

Speaker: 05:00 Echo November, three, seven Juliet Quebec

Speaker: 05:07 and your house number, sir?
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Speaker: 05:08 109 Burncroft Avenue

Speaker: 05:11 109 ok, Mr. Simon Cordell.

Speaker: 05:15 Yes, that's correct.

Speaker: 05:16 Okay. Thank you.

Speaker: 05:17 Okay, thank you.

Speaker: 05:18 Just hold the line fora moment and I'll see if | can get through to the
complaints team.

Speaker: 05:22 Okay. Thank you.

Speaker: 05:24 You're welcome.

Speaker: 06:09 [inaudible] [inaudible] [inaudible] [inaudible] [inaudible] yeah. [inaudible]
[inaudible] [inaudible] [inaudible] [inaudible]

Speaker: 08:16 Hello Simon.

Speaker: 08:16 Hello.

Speaker: 08:16 Hi, you are throw to Mathew | am from the complaints team at Enfield
Council.

Speaker: 08:16 How are you doing? Mathew.

Speaker: 08:25 Yeah | am alright how are you doing.

Speaker: 08:25 Hmm. | am Okay. Not too happy to be quite honest. I'm very concerned about
things | would like to get addressed. Is he, are you the person that could help me
address, um, the framework and legal policies within the Enfield Council and its
employees when they're not acting responsible or acting with neglect or misconduct?
Canyou help me in regard to them issues?

Speaker: 08:49 Yes so | work in the complaint team. Um, so my role is stop sort of take
complaints, um, Log them to the relevant services. And | also respond to complaints as
well. Um, the woman you spoke with on the phone to before said that you have got an
active complaint from Enfield Council.

Speaker: 09:08 I've had multiple active complaints but they've been pushed aside and now a
gentleman called Lemmy while | was putting complaints in of what they were allowed,
what the, what the employee ums and directors were allowing to happen to me in my
house, which I've got video evidence of. Um, they pushed away about 300 emails that
are logged on your computer systems and they employed a gentleman called Lemmy
Nwabuisi who works for the ASB team.

Speaker: 09:36 Yep.

Speaker: 09:36 and he has actually done and | can prove is | collected the data. I've collected
a free freedom of information act from the Enfield Council but asking for any claims
against me.

Speaker: 09:46 Yep,

Speaker: 09:46 of my neighbours. He's basically gone to the Enfield Council. He's a woman
called Sarah Fletcher, was our neighbourhood office. while | was in a hospital when |
wasn'tin my property, she has found the perpetrators that live above and are in my first
original 400 emails or 300 emails were about and basically, she Sarah Fletcher has
phoned them.

Speaker: 10:07 The Perpetrators the true perpetrators who live up above me. She has, I'm let
them forge a statement. Yeah, with three claims in it. What they initially done was
phoned up the Enfield Council, wrote to the Enfield Council and when the Enfield
Council received a letter on the 17th of the 10th 2016 of a them and it backdated a
month prior. And what it said is the, I'm a drug addict and now that is how this started,
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so from a letter you lot receiving a letter which was which on the 17th 10, 16 saying that
I'm a drug addict backdate in a month. Prior you use knew that | already had all these
official emails in regard to these people and what they were doing and they were
attempting to take my life Article 2 of my human rights and that they were, they were
violating in my private and family life.

Speaker: 10:58 Article 13 and so fourth year. Now use lot new the seriousness of the original
400 complaints. Then when I'm not living in my house this Sarah Fletcher has invited the
Mathiyalagan family, you lot received the first letter. Then they've made three telephone
calls to use lot updated complaints. While I'm not in my house, so I'm living in my
house. they have written a drug letter now three, updated telephone calls, then Sarah
Fletcher, phones them up and ask them to come down to the civic centre on the 11th of
the 11th 2016 she does a statement with them. They can remember the drug letter date,
but they couldn't remember the three days of the phone calls that they made and
update on your computer systems. So, they made a complete new three days up
completely. So now that led to six days that they have made plus one more date, which
was the drug letter date, seven days in total. So, but they couldn't remember the three
telephones, the days that they telephoned you up on.

Speaker: 11:59 yeah.

Speaker: 11:59 when they send it.

Speaker: 11:59

Speaker: 12:00 yeah, but before you go, before you go onis it alright if | ask a couple of
questions. Um, can you say that it was Sarah Fletcher's basically who sort of Um sent a
letter you are saying that she shouldn't have well, was Sarah Flexure a neighbourhood
officer?

Speaker: 12:14 Yes. Sarah Flexure. She's, she, she, she works under Jeffry Oman who is the
neighbourhood office watcher. The Enfield council.

Speaker: 12:22 yeah.

Speaker: 12:22 have their own police force. The metropolitan police force initially did not
want the neighbourhood officers’ teams to be established in history in our history and
our British history. And that is because they aren’t part of their own force in real life
what they are. Is there a council's police force? So, the neighbour team belong to
yourselves and not to the metropolitan police. And thatis in our history. Yeah. So, these
people are responsible.

Speaker: 12:49 yeah, yeah, yeah.

Speaker: 12:49 and reliable to yourself.

Speaker: 12:51 | know this I no lee um.

Speaker: 12:51 They're responsible and reliable.

Speaker: 12:52 Yeah.

Speaker: 12:53 They're reliable and responsible to yourself and questionable to yourselves.
Yeah. And two and two offers. Yeah. So now what I'm concerned about is Sarah
Fletcher has done this. Yeah. This isn't even the initial problem on being held hostage in
my house, but that's another, that's the beginning section.

Speaker: 13:08 This is what Lemmy has done. So, after Lemmy's Sarah Fletcher's called them
down. | phoned up Sarah Fletcher and | have a recording of Sarah Fletcher. And |
explained to her, and | know that she frauded all of this paperwork because | wasn't
living in my house at the time. Yeah. So, | was living at my mother's house. Now I've got
the record in our Sarah Fletcher. Sarah Fletcher left her job yeah, because of it. So,
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she's no longer employed as a neighbour team officer. But then what's happened is this
Lemmy Newer Bush has been hired by yourselves. He's come straight out of West
minister. So, he's done a degree in law supposedly in the house in an all the rest of it.
And what he's done is he's picked up, um, Sarah Fletcher's work. Now he's over, he's
overseas, he's not, he's refused to look at any of the 400 emails that all your complaints
departments were dealing with all the MPs are tied in and everybody else are tied in
asking, you lot to protect me.

Speaker: 14:04 And then what he's done is he said, if | don't come to the Enfield, councilin
regards to Sarah, and these meetings and these allegations, that thing has done, he's
going to put a possession order in and now. He tried to entrap me into the civic centre,
into the civic centre for meeting and | refused in the recordings to go for that meeting
because I'm being held in my house already because of the Enfield, council created a
frauded Asbo application with the metropolitan police in your offices, which I've got the
paperwork to prove, which is a bit of another story and I'm riding a nine-year prison
sentence in my house basically when | shouldn't be. Yeah, | never got arrested.

Speaker: 14:04

Speaker: 14:43 before you go on, before you go on, I'm on, I'm on. I'm don't mean to interrupt
you but I'm just trying to take notes. So, when |l interrupt you don't take it the wrong way

Speaker: 14:49 Yeah, we'll | won’t do that. | won't do that. | won't do that. I've, I've built notes
foryou, I've built notes for you and I'll give you access to a website in a second if you
would like and that website is going to show you all of the evidence that I've built and
everything can regard on the report that I've built and that report shows my.

Speaker: 15:04 yep.

Speaker: 15:04 losses, my hours, everything that I've suffered through out and everything and
I would like that taken into account.

Speaker: 15:09 yep.

Speaker: 15:09 and |

Speaker: 15:10 I'm just taking notes.

Speaker: 15:12 Yeah.

Speaker: 15:12 too log this all down.

Speaker: 15:13 I'm going to be serving,

Speaker: 15:15 Non auditable.

Speaker: 15:15 I've got a solicitor firm and my solicitor firm is just letting me finish off the last
bits and I'm going to come and officially serve the Enfield Council my full report and
official report of all of what I'm talking about. I've gave enough opportunities for this to
be resolved. Yeah. Um, from the initial problem of what's happened. Well, I'll, I'll go for
the initial problem in a second of how it all started, but we're going to continue with up
to date at present, if that's okay with yourself. Is that okay? Yeah.

Speaker: 15:42 Yes, yes. So, what | am writing in here. Lemmy has taken over from set.

Speaker: 15:47 Sarah Fletcher. Yeah. Yeah. And | want, here's what it is.

Speaker: 15:52 and he has refused to look at any of the letters, is that right?

Speaker: 15:54 Yeah. Well, no. pardon well he has refused to look at any of the emails on, on
the computer, which is explaining the true facts of what was ongoing in the, in the, in
these, on this housing estate. So, what my mother was writing to Enfield Council and |
was writing to Enfield Council and he has refused to look at them, he has picked up
Sarah Fletcher's work. And there was also another case well two other cases that were
ongoing with two other neighbours where I'd been set up which | have proved now. | got
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arrested for the other two cases, one with Stan and one with a woman called Karen and
one a boy called George three cases. They all set me up and | went to court and won all
three cases. Now a woman called Jean Burton, who's the witness care protection team
for Hackney. She emailed a woman called Konichiwa whose, whose Lemmy's line
manage yeah.

Speaker: 16:44 No auditable

Speaker: 16:44 And she told me,

Speaker: 16:46 okay,

Speaker: 16:46 yeah, Konichiwa. She in, I've got that emailin that email. She, Explained um,
Jeanette, Jeanette. or whatever her name is explains to Konichiwa that | have won the
cases and I'm going to be released back home. So now Konichiwa, or whatever name is
up, she, she messages Lemmy and she tells Lemmy to go to Stan's house. And to
George's and that and to give them diaries. So Lemmy go to their houses and he gives
them diaries telling them I'm goanna be coming back home and I've won the cases. Um,
there's another day. Arrange that shortly. The day after with demo. So Lemmy arranges
to go back the second day in his own personal notes when he gets back to the civic
centre, he writes in his notes, which I've retrieved on his personal notes, that he noticed
that there was no camera in my corridor.

Speaker: 17:36 So he writes that in his own notes and he didn't ever think | was going to get
them. The next day he starts forcing hand delivering letters to my front door saying I've
got to remove the camera. And knowing that the camera's not there and he's still force
letter saying that I've got to think about the water pressure, which is another part of
what's going on. Now he knows there's no cameras. Then he knows that the water
pressure has been checked six times already by Sarah Fletcher a surveyor Thames
Water the private plumber and Enfield Council plumber and all of them have said that
there is no problem, now their force handwriting letters trying to get into my house and
break into my house. Yeah. Now why? Why they're trying to break.

Speaker: 18:16 Is this Lemmy.

Speaker: 18:16 Yeah. Lemmy is forcing hand. Yeah.

Speaker: 18:20 Non Auditable.

Speaker: 18:20 Pardon? Pardon?

Speaker: 18:23 Who is it that is trying to force letters on to you.

Speaker: 18:23 Lemmy, Lemmy, Lemmy, Lemmy and other team members.

Speaker: 18:26 Yeah. Now you've got other players and there is a reason by hand. Lemmy
doing this, but we're just, I'm just going through the Lemmy part now. What Lemmy
doesisiPhone Lemmy up and in the recording to Lemmy. | say to Lemmy, I'm not willing
to come for the meeting with, you Lemmy and the reason I'm, I'm, I've just found it. |
was okay to go through this conversation with you Lemmy, Lemmy say yes, he is happy
to talk with me. | said, this is the first time I've spoken to Lemmy and the reason | was
speaking to you is because my mother just shown me all of the emails for the first time
that | didn't know that was going on. Now you're trying to, you and all the other team
members are trying to kill my mother in emails and overload her as an enterprise,
knowing that she's a single person and all she's trying to do is protect her son me, which
is within our human rights and the rights for us to live in this country and it's in all your
equality policies.

Speaker: 19:14 Yeah, diversity, equal opportunities to found a new de. All of your, all of the
talk that you use lot the company seems to give the enterprise use what represent
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gives. Yeah. Now Lemmy, Lemmy, Lemmy, what he done because I'm on the phone to
Lemmy, | asked, Lemmy, can you please go onto the computer and can you check the
last complaint against me? Now this is on the seventh month of 2017 we're having this
conversation now. Lemmy gets upset and he goes on the computer here him typing like
thatin the recording. And he checks the date and he go to me are the 1st of January. So
now when he says the 1st of January, | know the laws that | represent. So, | say to him,
Lemmy, you're out at the time limitation Act. Yeah. These cases that you're trying to put
me to force me to the civic centre for meeting for are out of the time limitation act, I've
already been arrested for them and I've already been fan not guilty in court.

Speaker: 20:06 Yeah. So, if you've had new information given to you, Lemmy, you're not a
police officer. Give that to the police and the police do their investigations and then if
you believe that there's, I’m found guilty then you as Enfield council can, you could
represent Enfield council, can do whatever you believe is in the best interest for the rest
of your Clow clients. Yeah. And what Lemmy does is he gets the hump and he puts the
phone down now he copies all of Sarah Fletcher's work and he slams itin 31 seven
times into a processional order and he slams a possession or the through my front door
hand delivers it the next day and he goes to take my flat off me and steal it. Now he's
copied and paste it. Now you can tell that the first statement that they'd done was
we've Sarah Fletcher. Yeah, in a somehow a possession order got made in between that
and all these got sent.

Speaker: 20:58 You can tell on the history there and then straight away Lemmy’s already
prepare the statement covering up all the information that he's put in the possession
order he calls the Mathiyalagan’s down again on the 2nd of August, 2017 and he makes
them, they happily sign the forged paperwork that Lemmy's made and then they spend
two years chasing me around in a court trying to steel my flat, making up allegations
while this woman's chasing me and attacking me slamming toilet. I've got videos in
every room record in every room of my house on what they've done to me in my font
room and bathroom kitchen. Now the reason that they've turned evil, my neighbours
have turned on me is because a sex scandal was created in my name and uh, and
against me and my partner, which Enfield council played a massive role involved in.
Now the way that | can prove that the council played a role in this is they put an Asbo
against me and while I'd been on curfew for a year in my house, so | hadn't gone out and
hadn't done nothing.

Speaker: 21:57 | was working for Enfield Council | took the keys from the local community
Hall, Kemp hall and | was managing Kemp hall . | was doing kids with cellar palsy at
winch mill Hill festival. | was doing lock to lock. Festival, with Enfield Council down next
to Enfield lock. | was doing ponder end festival. Are you still their sir?

Speaker: 22:17 Yes | am still listening.

Speaker: 22:17 So | was a valued member to the community and | was making good
commitments and ties to on relationships with people, networking and | was working
alongside yourselves cause you're the red badge that use at represent this on every
street post. and everything what is in all of the paperwork and the invoices that | got put
through my bank account for doing these events. And so.

Speaker: 22:38 year.

Speaker: 22:38 | can prove that there was a conflict of work under the 1998 act when the
Enfield council initially agreed to do this application for Asbo to be put through.

Speaker: 22:48 yep.
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Speaker: 22:48 There is three different sorts of Asbo’s.

Speaker: 22:51 Yeah. There's a county court order. There's a standalone Asbo. Yeah. Which is
what they've put on me. A standalone Asbo which is for like kicking a football up the
wall. Then there's a CBO Asbo. Now CBO Asbo is what they should have most probably
tried to put on me. And what that means is after criminal conviction they can put an
Asbo onyou. Yeah. So, if something says the organization of illegal raves, it's illegal,
means illegal. So, | should have been arrested yeah, they never arrested me for this
case. Yeah. If you did get arrested for throwing a party and you did go through the proper
channels, get arrested, go for the police station, go to court. The maximum sentence is
six months in prison. Yeah. Six months in prison and a 20-grand fine. Somehow, they
forgot to arrest me.

Speaker: 23:40 What was the Asbo filed for.

Speaker: 23:40 the organize the name.

Speaker: 23:42 The name of the application. Why we, it's called the organization of illegal
raves. Yeah, that's what they're saying. Now I've got the paperwork here proven. | was
never Found guilty.

Speaker: 23:50 There all dead.

Speaker: 23:50 | was never. found guilty in court. Yeah. Now what initially happened is if you
picture this year for us, if you, okay. Cause if you, you know the area | suspect. Yeah.
You've got, I'm on curfew for a year in my house for the gazebo case. I'm barred from
central London. I've got a sign on eight o'clock every single day at the police station. I've
got atag on my leg and I've got bean in doors by 8 O’clock. | lost my first partner of 13
years, my first ever love yeah. And I've been with for 13 years. Diana, because she kept
walking out of the door and | couldn't chase her after eight o'clock or nothing because |
was like a little kid on curfew.

Speaker: 24:24 Yeah. | ended up with not |, I, while me and Diana broke up. | went out and met
another partner. Yeah. | never had no problems with his partner. Me and her today have
never argued. Yeah. At the same time as | met this new partner, the police served the
Asbo folder outside my front door. Now that Asbo folder says it was created in your civic
centre by Steven Ellis and by a Jane Johnson our commander now for an Asbo to be
made. You need members of the public. Yeah. Now each police officer done a
statement this hole Asbo is over people getting keep up overnight. At one place?
Progress way. Yeah. Progress way is opposite. The BMW the new BMW factory on
Lincoln Road? Yeah. Where they sell BMWs. You know what I'm talking about sir?

Speaker: 25:12 Yeah.

Speaker: 25:12 Now there's another place Southbury train station at Southbury train station.

Speaker: 25:17 You've got the old man build in, which is the white building opposite the train
station. Now if you, if the old man building while | was on curfew, you can check in your
files cause you lot went they're enough times, I've got all of the, I've requested all of the
paperwork for freedom of information acts and you sort of gave me the evidence
proving that you lot went there yourselves on noise abatement teams didn't that and
serve notice on them. God knows how many times. Now that you've got a group of
people that are living in that building. The old man building while | ‘am on curfew, | don't
know now this gentleman has, there's a gentleman called Chris well let’s call him Chris.
He's his throwing a party in Essex's. Now the police have shut him down. A bloke,
there's a police officer called Adrian Combs in Essex. Now agent Combs owns a
company called big boss limited and he's in charge of every festival in the country. What
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he does is all the paperwork under the polices it big boss limited and you can check
your up on the internet and he does all Glastonbury the lot. So, he's a, he's a top.

Speaker: 26:15 Yeah. Before you go on Mr Cordell before, before you go in terms of your
complaint as a hole who is your complaint against, is it the Asbo behaviour team and
Lemmy or

Speaker: 26:26 I've got all of the directors on recording and I've been talking to them about
their whistle blowing procedures and policies and I've got the full cabinet here. Yeah.
And what my problem is.

Speaker: 26:37 Arr.

Speaker: 26:37 is that I've got all have a littler and recording. I've got every single one of them.
I've got over 200 recordings here of me explaining to them all the different problems
about the Mathiyalagan’s, how they were selling another house and living upstairs as
temporary accommodation and had been left to attack me. Yeah. Use lot are holding
me for nine years. Yeah. See a standalone Asbo yeah. Is not supposed to be a form of
punishment by any form of way of means people get released. Yeah. From prison by
early release of curfew. A curfew should never have been put inside of a standalone
Asbo so, | shouldn't never be on curfew if six months, if you aren’t got enough for
criminal conviction, at court how can you give me a nine-year curfew even if you did
have enough criminal conviction and maximum is six months.

Speaker: 27:22 Now I'm phone in use | and I'm explaining to you. I've got the police Asbo
folder and every police office; all this is over. People getting kept up overnight. | spoke
to this big boss, limited Adrian Combs and he said to me, he, what happened, and I've
got all the notes here for it. He was phoning this bloke called Chris up telling Chris not
to throw a party. Chris kept putting the phone down on him, not realizing who he was,
that he's a, he's a represent a good police officer to know he's in charge of all the
festivals. He's given Chris a chance, but Chris was being a rude person and putting the
phone down him. So, Adrian got in and helicopter. Chris tried to throw the party in
Essex. Adrian got in a helicopter, I've got loads of news reporters putting them in the
helicopter and he landed in the field and he shut Chris down.

Speaker: 28:05 He gave Chris Lurcher a noise abatement notice, which he's gave me all the
paperwork for and he let them press all of it in the press newspapers. So, | have got all
of the newspaper press saying that Chris throwed, this party. Now Chris has shut the
party down because he's got kicked away and he's come to Enfield and he's gone to
progress way. He never realized that the other lot were in the old man building. So, any
cars from Essex have followed him to progress way the rest have got on trains and
they've got at Southbury train stations seen the old man building turned on and they've
walked straight into the old man building now. So, you can imagine all of the foot
patrols have gone into the old man building and a couple of cars gone down to progress
way. Now this is not my fault, the Adrian Combs sent the metropolitan police all of his
work and sent a picture of Chris or white person in the folder.

Speaker: 28:56 Now the metropolitan police and the Enfield Council took Chris's picture out
of itand put my picture in it. Yeah. Now imagine that. Yeah, put my picture in. And what
made things worse was there was no phone calls to progress way or about progress
way because no one really went to progress way. Everyone ended up at the old man
building. So now all of the recordings say all of the nodes for the old man building are
there all the nine, nine, nine. Calls. So, when | opened up the Asbo, it says crown road,
crown road, crown road, the old man building. Now under oath. When | got the police
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officers under oath on that day in call, we asked them, are you sure when you created
this folder with the council that every one of these are progress way? He says under
oath. Yeah, we're, I'm sure that all of these crowns wrote, there was no party at crown
road on this day. He's a 100% sure. Now he's lied because he forgot to take the Xto Y
locations out of it. He blocked out all the, all of the names of the streets, but when you
check the X extra Y locations, they all show crown road all of nine, nine, nine calls in
that Asbo are Really? Crown road. Yeah.

Speaker: 30:01 Yeah.

Speaker: 30:02 Mr. Cordell before we're going to, we're going to have to wrap this call up, so
what,

Speaker: 30:06 why would you want to wrap it up? If I'm talking about dishonour in your
company, I'm going to turn my website on soon. I'm happy to do that and I'm confident
that your goanna ends up with fraud departments. I'm sending it to the universal duh,
duh, and to turn to the European committee, I'm going to send it to Christopher Jedit
who's the queen secretary. I'm also going to send it to Teresa and I'm going to go online.
I'm going to blast it everywhere. Yeah. You keep telling me to deal with this out of body.
Yeah. Rather than inner body of yours.

Speaker: 30:32 I'm just, I'm just off just trying to wrap up the main details of your actual
complaint.

Speaker: 30:36 Yeah. because, well, Lemmy, Lemmy, Lemmy has just tried to steel my flat
and your initial workers who are.

Speaker: 30:41 yeah.

Speaker: 30:41 Pat and Steve, which you are got in your release forms, who use it or who
everyone's going to, you know, to do about Mr Cordell when me and my mom are writing
Pat and Steve from the ASB team put the Asbo on him. Yeah. And so Pat and Steve are
your players in your team and all your mates, all of Lemmy and all of that and in all of
their release forms when they're all backstabbing me when overseeing and, and every
time my mother writes to them says, please help Simon. Use lot to the doctors because
the doctors say, are the councils writing to us again, telling us to come to you? Yes. I've
got all the, all letters, all the doc letters off. The doctors proving that every time that use
lot are.

Speaker: 31:15 phoning them every time my mom sends you an official letter the day after |
got the doctor's at my house trying to kill me. Yeah. And that's because you’re sending
them there because you're receiving official emails telling you now Lemmy went one
step further. Yeah. What Lemmy done in his, you can go and check this on page 258 or
248, two five eight or four. Eight of his new indexed Asbo of his new index. | mean
injunction, remember, Lemmy went for a possession order and in injunction then
another injunction order. Then another injunction order against me over two years.
Remember in my recording | told Lemmy that first one and | told him about the time
stamps, I'm about the time limitation Act | said to Lemmy on the phone like I'm
explaining to you, you go and get the first Asbo folders made in your offices and noticed
that each police officer has done four statements each pretending that they're
members of the public, but there's no signatures at the bottom of them.

Speaker: 32:08 They've got no members of the withess and members of public saying that
anything has ever happened. This is illegal. What they're doing to me. Yeah. Even says
the white people commit the crime and | never committed the crime. This is nine years
of my life. Use lot are steel here. Now | asked Lemmy to go to the folder. Lemmy put the
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phone down. He goes to the folder and on the third page, fourth page of the Asbo, in
2015 when | got so called found guilty, which | can prove | never in the transcripts
because they couldn't prove a legality. The judge says itin the transcripts. We can't
prove that nothing illegal happened. Yeah, so but now, but she still gave me an Asbo.
Anyway. Yeah. Now what | told Lemmy to do was go when | got found, so-called, found
guilty they made, they made my bail conditions up.

Speaker: 32:51 I'm not allowed out. | am not allowed to go to a party. I'm not allowed to go to
an industrial estate. I'm not allowed to hire no sound equipment without Enfield
Councils authority and all the rest of it. Yeah. Now someone went along and made
threats out of it all they scribbled little bits of it and it says attend court and we'll re -
man and we'll re attend court and dis us and we're re - man, that's what he says. Yeah,
they made threats out on my bail conditions. Now | can never prove the person had
done this because Sally Gilchrist, who is in charge of all of the cases, what she'd done
was gave it to my solicitor Josephine as Josephine was walking away from the case from
me. Yeah. Cause she knew how much trouble the case was. So, | fought Josephine
could have done it or, or Sally Gilchrist could've done it.

Speaker: 33:34 But I've collected the folders from Josephine's office. Yeah, you with me? Yeah
sir.

Speaker: 33:41 With the threats and that.

Speaker: 33:41 Yeah Mr. Cordell.

Speaker: 33:41 Now let me just explain this one. Let me just explain this to you because this is
quite serious what I'm explaining to you. Yeah, please. Let me just finish this one part
and | will stop. I'm not meaning to be rude, but we're talking about seven years and not
nine years and me being held in this house. Yeah. Now what Lemmy went and done is
I've collected the folders from Josephine Walden, Michael Carol's in hard copy, so |
couldn't approve this Sally Gilchrist and put these threats in it, but then somehow Sally
Gill, Chris mess gave used or copy of the folders. Now you've got all your mate. I'm
Daniel Ellis and all that in order to be his emails messaging me when I'm talking to
Daniel Ellis in the recordings and Daniel Ellis is saying he?

Speaker: 34:15 He don't have a copy of the first Asbo in that building. There's never been a
copy of the first Asbo but now | know that's a lie. Yeah, because it's late being admitted
now in paperwork. There is a copy in that in them offices. And what Lemmy went and
done when | told him about the misses about the missing signatures on the time
limitation, he went to the folder to check them and he took the threats out of page out of
the first Asbo and put them into his in-junction order. Yeah. So, if you go to page two
four, five eight or two, four, two five eight in his injunction you see the threats Yeah,
from the first Asbo. thatin 2015 when Sadie Gilchrist sent it to your offices. Now have
you checked the emails that my mother was sending you at the same time my mum was
sending you asking you lot to protect me and use lot are getting Sally Gilchrist, sending
you all this forged paperwork that use lot know and you watching all the threats in it and
then Lemmy, and you're watching all this happen and you're doing all of this to me and
Shannon and Heidi.

Speaker: 35:14 Mr. Cordell.

Speaker: 35:14 You have caused a sex scandal, in our names, your company has to cover up
all of the holding me in my house for nine years. And | told Lemmy about emergency
applications.
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Speaker: 35:23 Mr. Cordell, Mr. Cordell, What | am going to do is speak with Lemmy's
manager after this call as soon as we go off the phone. Um, but while I've been advised
is that any communication should go through your lawyer,

Speaker: 35:37 Throw my lawyer, I'm not going out to a lawyer, I'm going to go public. I'm going
to go public year, and you watch the police one into your buildings and grab you lot. if
you don't deal with it internally, tell whoever's advising you to, to take sensible advice
and to deal with me because | don't mind. | will wipe all of the corruption away like I've
said in every recording and | will not talk about it to use lot. If you lot go and call an
emergency application like | taught, Lemmy how to do and he's done for the last two
years wrecking my life and you get this Asbo of me trespass was never proved. You can |
will turn a copy, let me turn the website on for you now and show you lot how much.

Speaker: 36:11 Mr. Cordell.

Speaker: 36:12 Have you got Google about you.

Speaker: 36:14 Mr. Cordell.

Speaker: 36:14 Have You got Google about yeah. Let me show you how I've updated this
website. Let me show you the report and how much trouble will not ask your friend if he
wants to advise you to. Same advice after. Do you want to see the website?

Speaker: 36:27 Mr. Cordell like | said | have been advised that all communication must go
through your lawyer.

Speaker: 36:29 No, it mustn't. listen to this If you get this right, there's a word called. There's a
word, there's a word there which is called, I'm allowed to act for myself here. | don't
need a solicitor to act for me. Yeah, | don't need a solicitor in a court. You don't need a
solicitor to act for you. | am acting for you. You are my, you take money off me. | am your
client under the landlord and reforms act alone. You are in breach of what? Of your
agreement. You are signed into a mutual contract with me and you're refusing to talk to
me about breaches within your company and within my contract that you've signed with
me. We're in contract. So how are you not obliged into your part of the contract and
acting with fairness and fair processing in regard to the issues that I'm bringing to you.
I'llin a higher standard of evidence that is more relevant and beyond the reasons that |
can use your own timestamps to prove what your employee's done when they were
acting with neglect and misconduct towards my life and try and steal my property while
in trapping me in my home. And you're telling me that you are not prepared to talk to me
and to talk to her as Lisa in regard to my contract, but you still want to take money off
me.

Speaker: 37:41 Hello?

Enfield Council Housing Transfer Court Order Start: A*“1* 08/10/2018

Evidence: Exhibit 1/ 08/10/2018;

The Enfield Gov / Email’s Issue:

1031. Lorraine Cordell _Re_ Simon Cordell_ (36)

/ Page Numbers: 4254,4255,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 07 October 2018 23:57

To: Ludmilla Lyavoo

Subject: Re: Simon Cordell

Dear Ludmilla Lyavoo



https://www.temi.com/editor/t/b0USmLGE0_ZYTI5cOzqf-Xn0-RI8xarZoZKJ50HgrZxeJsCHCA0Uea-O9Kc0oGBeS3g3b1aUDSPPXSBjVuhlVxGk7MY?loadFrom=SharedLink&ts=2123.94
https://www.temi.com/editor/t/b0USmLGE0_ZYTI5cOzqf-Xn0-RI8xarZoZKJ50HgrZxeJsCHCA0Uea-O9Kc0oGBeS3g3b1aUDSPPXSBjVuhlVxGk7MY?loadFrom=SharedLink&ts=2137.11
https://www.temi.com/editor/t/b0USmLGE0_ZYTI5cOzqf-Xn0-RI8xarZoZKJ50HgrZxeJsCHCA0Uea-O9Kc0oGBeS3g3b1aUDSPPXSBjVuhlVxGk7MY?loadFrom=SharedLink&ts=2171.521
https://www.temi.com/editor/t/b0USmLGE0_ZYTI5cOzqf-Xn0-RI8xarZoZKJ50HgrZxeJsCHCA0Uea-O9Kc0oGBeS3g3b1aUDSPPXSBjVuhlVxGk7MY?loadFrom=SharedLink&ts=2172.99
https://www.temi.com/editor/t/b0USmLGE0_ZYTI5cOzqf-Xn0-RI8xarZoZKJ50HgrZxeJsCHCA0Uea-O9Kc0oGBeS3g3b1aUDSPPXSBjVuhlVxGk7MY?loadFrom=SharedLink&ts=2174.37
https://www.temi.com/editor/t/b0USmLGE0_ZYTI5cOzqf-Xn0-RI8xarZoZKJ50HgrZxeJsCHCA0Uea-O9Kc0oGBeS3g3b1aUDSPPXSBjVuhlVxGk7MY?loadFrom=SharedLink&ts=2174.37
https://www.temi.com/editor/t/b0USmLGE0_ZYTI5cOzqf-Xn0-RI8xarZoZKJ50HgrZxeJsCHCA0Uea-O9Kc0oGBeS3g3b1aUDSPPXSBjVuhlVxGk7MY?loadFrom=SharedLink&ts=2187.57
https://www.temi.com/editor/t/b0USmLGE0_ZYTI5cOzqf-Xn0-RI8xarZoZKJ50HgrZxeJsCHCA0Uea-O9Kc0oGBeS3g3b1aUDSPPXSBjVuhlVxGk7MY?loadFrom=SharedLink&ts=2189.87
https://www.temi.com/editor/t/b0USmLGE0_ZYTI5cOzqf-Xn0-RI8xarZoZKJ50HgrZxeJsCHCA0Uea-O9Kc0oGBeS3g3b1aUDSPPXSBjVuhlVxGk7MY?loadFrom=SharedLink&ts=2261.26
mailto:lorraine32@blueyonder.co.uk

A.

@ >

| was wondering if you had any update yet regarding the panel meeting on the
28/09/2018 as | have not heard anything.

Regards

Lorraine Cordell

Fw

Sent from my iPhone

On 2 Oct 2018, at 16:08, Ludmilla Lyavoo <Ludmilla.lyavoo@enfield.gov.uk> wrote:
Dear Lorraine Cordell,

Thank you for your emails and your phone calls. | have been to them. | am taking
instructions from my officers and will respond to

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Classification: OFFICIAL

Enfield Council Housing Transfer Court Order Start: A“1*09/10/2018
Evidence: Exhibit 1/09/10/2018;

The Enfield Gov / Email’s Issue:

1032. Lorraine Cordell _Fwd._Simon Cordell

/ Page Numbers: 4256,4257,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 09 October 2018 06:47

To: Ludmilla.lyavoo@enfield.gov.uk

Subject: Fwd.: Simon Cordell

Dear Ludmilla Lyavoo

Could you pls give me an update to what is going on.

The panel hearing was 28/09/2018 | am sure it should not take this long to get a reply to
what happened and what was said, my son is suffering with the way he is living and this
is not fair.

Regards

Lorraine

Enfield Council Housing Transfer Court Order Start:'A“1* 10/10/2018

Evidence: Exhibit 1/10/10/2018;

The Enfield Gov / Email’s Issue:

1033. Lorraine Cordell _Re_ Simon Cordell_ (34)

/ Page Numbers: 4258,4259,4260,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 10 October 2018 13:17
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To: Ludmilla.lyavoo@enfield.gov.uk

Subject: Re: Simon Cordell

Dear Ludmilla

Canyou please reply to me with regard to the panel meeting on 28/09/2018?

| have asked multiple times but still no nothing and | am sure you should have the
outcome by now to make a reply to me.

My son is suffering has had been for years due to what is an ongoing issue
Regards

Lorraine Cordell

Enfield Council Housing Transfer Court Order Start: Jeremy Chambers Director of
Law & Governance “MP3: IPCO / IPPC.” “NHS” 12/10/2018

Evidence: Exhibit1/12/10/2018;

The Enfield Gov / Email’s Issue:

1034. Letter to Mrs. Cordell 1210 2018

/ Page Numbers: 4261,4262,

ENFIELD

Connected

Mrs Lorraine Cordell

Please reply to: Legal Services

PO Box 50, Civic Centre Silver Street,
Enfield EN1 3XA

E-mail: Ludmilla.lyavoo@enfield.gov.uk
Phone: 0208 379 8323

DX: 90615 Enfield 1

Fax: 0208 379 6492

My Ref: LS/C/LI/157255

Your Ref:

Date: 12th October 2018

Dear Mrs Cordell,

Re: Simon Cordell- 109 Burncroft Avenue, Enfield, EN3 7JQ

We write further to your emails, enquiring about the progress of your son’s management
transfer application.

. We advised you by email on 16/08/2018 that Simon could make a management transfer

application and if successful, the transfer will be made on a like for like basis.

We explained that as Simon lives in a one-bedroom flat, he will be transferred to
another property like the one he currently has, if his application is successful.

You explained to us that in view of his mental health problems you did not feel that a like
for like transfer was appropriate and asked that he be transferred to a supported
accommodation or to a larger property.

. We explained to you that for the Community Safety Unit to consider such an application

they would need to have the Mental Health Team involved.
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. You then explained that Simon was given an appointment to see Dr Benyure from the
Enfield Community Mental Health Services on 31/08/2018, and it was agreed that the
management transfer application will be put on hold until the next Panel meeting on
28/09/2018, to allow time for the Mental Health assessment to be carried out. We have
since been advised that Simon failed to attend the scheduled appointment and did not
engage with the Mental Health team.

. As this meant there was no report to support a management transfer application the
Community Safety Unit was unable to submit an application on his behalf.

. The Panel would require medical evidence in support of an application for a supported
accommodation or for a larger property and we did not have one by the date of the last
Panel meeting on 28/09/2018.

Jeremy Chambers Director of Law & Governance

Enfield Council

Civic Centre, Silver Street
Enfield ENI 3XY
www.enfield.gov.uk

. Ifyou need this document in another language or format, contact the service using the
details above.

4262,

. We have been advised that the next Panel meeting will take place on Thursday
18/10/2018.

. The next deadline for submitting the management transfer application therefore falls
due on Monday 15/10/2018.

. Please let me know whether Simon would like his application considered at the next
Panel meeting and that you would be able to submit the required medical report.
Yours sincerely,

L. Lyavoo Ludmilla Lyavoo Lawyer

For the Director of Law and Governance

Evidence: Exhibit2/12/10/2018.

The Enfield Gov / Email’s Issue:

1035. Lorraine Cordell _Re_ Simon Cordell [SEC=OFFICIAL] _ (2)
/ Page Numbers: 4263,4264,

From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 12 October 2018 08:38

To: 'Michael Adu-Gyamfi'

Subject: RE: Simon Cordell [SEC=0OFFICIAL]

Dear Michael Adu-Gyamfi

. I am the mother of Mr Simon Cordell and | believe on the 28/09/2018 there was a

meeting panel where my son's case was due to be heard regarding moving him

. I have emailed Ludmilla and have been asking for an update which so far, | have heard
nothing regarding this

. canyou please give me an update so | know what happened, my son is suffering with
what is an ongoing issue.

Regards Lorraine Cordell

Fw
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From: Michael Adu-Gyamfi [mailto: Michael.Adu-Gyamfi@Enfield.gov.uk]

Sent: 13 August 2018 12:32

To: lorraine32@blueyonder.co.uk

Cc: Madeleine Hill

Ludmilla Lyavoo

Subject: Simon Cordell [SEC=0OFFICIAL]

Classification: OFFICIAL

Dear Mrs Cordell,

. Following the hearing on 9th August and the request for Enfield council to assist Mrs
Cordell to complete an application for management transfer.

. I can confirm that an application for Mr Cordell's case to be put forward to the housing
exceptions panel will be completed and sent via email to yourself for an agreement.
. The case will be discussed at panel this Friday 17/08/2018.

. Inthe event Mr Cordell's case is accepted he will be offered a like for like property
however we can't stipulate when he will get an offer.

. lwillupdate you as and when | receive further information.

Kind regards,

Michael Adu-Gyamfi Neighbourhood Officer

Council Housing & Regulatory Services

Chief Executives Unit

The Edmonton Centre

36-44 South Mall

Edmonton Green

N9 OTN

Tel: 02083791000

Email.michael.adu-gyamfi@enfield.gov.uk

Classification: OFFICIAL

4264,

Be the first to receive the latest Council news straight to your Inbox

SIGN UP ONLNE NOW

www.enfieldgov.uk/enewsletters

Follow us on Facebook

Twitter

http://www.enfield. gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Evidence: Exhibit 3/12/10/2018.

Additional Email Attachments & Emails / Issue:

1036. Ludmilla Lyavoo _Simon Cordell [SEC=O0OFFICIAL] _(2)
12/10/2018

/ Page Numbers: 2151,2152,2153,2154

2151,

From: Ludmilla Lyavoo <Ludmilla.lyavoo@enfield.gov.uk>
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Sent: 12 October 2018 11:46

To: Lorraine Cordell

Cc: Trishna Kerai

Subject: Simon Cordell [SEC=0OFFICIAL]

Attachments: Letter to Mrs Cordell 12.10.2018.pdf

Classification: OFFICIAL

Dear Mrs Cordell,

. Please find attached a copy of our correspondence, in response to your recent emails.
Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Classification: OFFICIAL

Be the first to receive the latest Council news straight to your inbox

SIGN UP ONLINE NOW

www.enfieldgov.uk/enewsletters

http://www.enfieldgov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Opinions expressed in this email are those of the individual and not necessarily those of
the London Borough of Enfield. This email and any attachments or files transmitted with
it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and
receive it in error you must not copy, distribute, or use the communication in any other
way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses, but we cannot guarantee that it will be free of
viruses or malware. The recipient should perform their own virus checks.

2152,

should perform their own virus checks.

2153,




Simon Cordell [SEC=0FFICIAL]->Letter to Mrs Cordell 12.10.2018.pdf

ENFIELD ENFIELD

Connected Council

Please reply to: Legal Services
PO Box 50, Civic Centre
Silver Street,
Enfield EN1 3XA

Mrs Lorraine Cordell E-mail: Ludmilla.lyavoo@enfield.gov.uk

Phone: 0208 379 8323
DX: 90615 Enfield 1
Fax: 0208 379 6492
My Ref:  LS/C/LI/157255
Your Ref:
Date: 12t October, 2018

Dear Mrs Cordell,
Re: Simon Cordell- 109 Burncroft Avenue, Enfield, EN3 7JQ

We write further to your emails, enquiring about the progress of your son’s
management transfer application.

We advised you by email on 16/08/2018 that Simon could make a management
transfer application and if successful, the transfer will be made on a like for like basis.
We explained that as Simon lives in a one bedroom flat he will be transferred to
another property like the one he currently has, if his application is successful.

You explained to us that in view of his mental health problems you did not feel that a
like for like transfer was appropriate and asked that he be transferred to a supported
accommodation or to a larger property. We explained to you that for the Community
Safety Unit to consider such an application they would need to have the Mental Health
Team involved. You then explained that Simon was given an appecintment to see Dr
Benyure from the Enfield Community Mental Health Services on 31/08/2018, and it
was agreed that the management transfer application will be put on hold until the next
Panel meeting on 28/09/2018, to allow time for the Mental Health assessment to be
carried out.

We have since been advised that Simon failed to attend the scheduled appointment
and did not engage with the Mental Health team. As this meant there was no report to
support a management transfer application the Community Safety Unit was unable to
submit an application on his behalf. The Panel would require medical evidence in
support of an application for a supported accommodation or for a larger property and
we did not have one by the date of the last Panel meeting on 28/09/2018.

Jeremy Chambers e
Director of Law & Governance p———
Enfield Council E&%%V%RK
C\w.c Centre, Silver Street FOR LOCAL
Enfield EN1 3XY GOVERNMENT

. EXCELLENT
www.enfield.gov.uk

® If you need this document in another language or format contact the service using the details above.

2154,



End of picture!

We have been advised that the next Panel meeting will take place on Thursday
18/10/2018. The next deadline for submitting the management transfer
application therefore falls due on Monday 15/10/2018.

Please let me know whether Simon would like his application considered at the next
Panel meeting and that you would be able to submit the required medical report.

Yours sincerely,
L. Iyavoo-
Ludmilla lyavoo
Lawyer

For the Director of Law and Governance
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Chambers Director of Law & Governance & Ludmilla Lyavoo Solicitor” fMP3: Edmonton
County Court.” 15/10/2018

Evidence: Exhibit1/15/10/2018.
3 MP3: Edmonton County Court.

Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
15/10/2018
01m. 39. Court Paul 15_10_2018m
Page Number: Update Page Number 1,
A. 01m. 39. Court Paul 15_10_2018.docx
B. 01m. 39. Court Paul 15_10_2018.htm
C. 01m. 39. Court Paul15_10_2018.mp3
3.
Speaker : 00:01 How are you doing Paul? It's Mr. Simon Cordell calling here.
Speaker : 00:04 Hi.

Speaker : 00:05 I'm quite concerned Paul we've everything that's been going on, I've been

going through our conversations that I've recorded recently and I've took a copy of the
actual court order, which is just all of the court orders. I've made a new Transition a new,
I've made a new menu for it all, so I've got everything that's happened in that courthouse
and when I'm actually going through it use lot are trying to kill me in that courthouse and
when I'm going through the tape recordings and what I'm informing you of. I'm
concerned that you're still working in your position, Paul and I'm suffering the way that |
am inside of my house and the recordings that I've got from beforehand of all the other
employees like Lemmy and that use lot are letting Lemmy and that run in that
courthouse with that company credit card and spend money on it and make lies and not
once since 2016 have | been allowed to speak.

Speaker : 00:50 Yeah, and explain myself, but you've let, Lemmy run in there doing X part A's

asking him to put 300 pound and no one would tell me whether | needed a criminal
solicitor or a civil solicitor. So, I'm not being allowed to solicitor all of the way through
this. Yeah. Now I've been told I've got to get a criminal solicitor. | don't even know if the
applications on me |, there's over 300 there's over 400 Lemmy just serve me a brand-
new application with over 315 pages | have teared it apart and checked every single
page for whatis in it.
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Speaker: 01:18 Every page is to do with the old claim number and he's just made up is he
made up a load of lies on the phone like | explained to you the other day to set off the
application. He, he, he says, he said that I've threatened him when I've got the recording
of him telling me, Down, the phone is going to kill me and my mother.

Speaker : 01:33 Then he sent the police to my address while I'm in the police station. He's
coming to your court again, use lot have let him get the same application again and
refile it how, Lemmy started it like | explained to you. Yeah. I've got all the recordings of
all the directors Sally Gilchrist who set me up for the first Asbo and I'm explaining to
them on the phone calls like, I'm talking to you going through the case saying look | am
not a white person and, in this case, says that I'm a white person, so how am | getting
sat for nine years? Sally Gilchrist, the legal executives breaking down on the phone to
me. Yeah. So, | continue with you've got. No signatures | break her to pieces like I'm
breaking, you now. Yeah. You should listen to yourself. When | played back these
conversations, Paul that we have had. Yeah, you are. They're all in my report and they're
all online now. ready to go public Paul, Paul |l do not think, you're going to have your job
for much longer after this. Yeah. And use lot are all running to the judges and telling the
judges. You're concerned about our conversations. Our compensations are official. Your
paid money to deal with me. Are you paid a wage Paul?

Speaker : 02:35 Hello?

Speaker : 02:35 Hello | am here | am here.

Speaker : 02:35 Yeah. You are paid a wage to deal with the public are you not, so why are you

scared and telling the judges that you're scared to talk to me, to deal with me when I'm
telling you things that make sense and why are you lot forge. the Magistrate's court.
Yeah, at Highbury they called the doctors and the doctors said there was nothing wrong
with me. When | started showing them corruption withinside of their court, | went to
Wood Green, | showed Wood green corruption within it and they called the doctors and
set me up. The first time | attended your lower court, that judge dealt with it and |
showed her all the evidence that | had of Lemmy. Cause what Lemmy done is he made a
procession. He was trying to threaten me and my mother. Yeah. To go to court to go to
the civic centre for a meeting the reason he was trying to threaten me and my mother to
go for a meeting is, me and my mother had put to over 500 emails into the MPS and the
councils explaining what my neighbours, the Mathiyalagan’s were doing to me.

Speaker : 03:27 The people that are now supposed to supposedly the victims in your case load

that use lot have got against me now. They were attacking me now I've got loads of
videos. | showed the doctors, some of them, the other day in my flat and they run out of
my flat. Yeh when | showed them the videos of what I've been telling you that | had
already and asking you if | can bring them back to the court and you've refused, you use
lot told me to put them through in a post box. You're outside the court. Yeah. | don't
think that's fair. Yeah. And I'm suffering an injunction order cause use lot have accepted.
God knows how much money off for Lemmy. You've not once, let me speak in that
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courthouse and explain myself or show one bit of evidence and you're making me suffer
in mind. Now you're letting this one the upstairs try and sit me up

Speaker : 04:06 | can't even walk out to go to the shops cause | go to the shops. They follow me
to the shops. Then start saying that I'm setting them up and try and activate this
injunction order. Lemmy, yeah, Lemmy after the 500 emails to the MPS and the councils
and all to the police and to everyone else, I've got them all in a diary and I've got all the,
I've made special pub books, brand new digital books for them all. Yeah. Now I've got all
the emails to 500 emails to the council. Then what Lemmy does is he says to me, |
arrested for stan case in 2016 supposedly threatening Stan. What | was supposed to
have said to Stan is, if you keep doing this to me and Shannon and banging on them
walls with pots and pans at me, I'm going to get you in the park now because | said that
to Stan in 2016 if you keep in danger mine and Shannon and Heidy’s life.

Speaker : 04:52 | got, Stan got me arrested by the police for criminal investigation while that
case was ongoing. I've got, I've got, I've got refused bail and take them to court the next
day the court heard the case and he let me play a couple of video tapes to him of what
Stan was doing to me. The judge threw the case straight out of the court. Now once the
judge threw the case out of court, | come back home to my flat. But Lemmy got a
message off the witness care team in Angel Islington saying that stan had lost the case.
So now what's what Stan what, what, what's the, what's the what? Lemmy never gotten
the message directly. Lemmy’s line manager got it because I've got a copy of it, | strip
their computers and got the copies of it. Yeah. And now so, the witness care message
team message Lemmy Kenitchwa his line manager and said the case is over.

Speaker : 05:39 Then Lemmy started messaging me and my mum and started saying if we
don't go from meetings at that civic centre about this dead case that I've already won at
court, he's going to put a possession order in. | said to Lemmy that, that is entrapment.
I've got all the recordings. That's entrapment. Lemmy please can you go to the first Asbo
folder that is in your offices that you made and realize that there's no, no signatures.
Now what Lemmy does is he goes to the first Asbo folder in the offices and he notices
that there's a page on there that | could never prove before. This is like another part of
the story. Butin my first Asbo when | was going for trial, every time | went for trial,

solicitor firm would try and run and leave the case because they didn't want to do
corruption.

Speaker : 06:17 Talk about corruption. Yeah. So, what happened is on one of the occasions
before the trial, the solicitor my solicitor tried to do this and that, the judge said if, my
solicitor, my solicitor can't leave without Michael Carroll the main director come in to
court. They can't leave the case. Yeah. So now.

Speaker : 06:32 [inaudible].

Speaker : 06:32 now | had to wait another six months for another trial because this was the day
before the trial. The day before trial again, solicitor done the same thing again. Try to
scream and run out at a court case. Now this time the judge went back on his words,
which I've got writing and what he'd done is he said,
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Speaker : 06:49 inaudible.

Speaker : 06:49 are you're listening to this because this is important this part? Yeah.
Speaker : 06:52 Yep.

Speaker : 06:52 What? Lemmy has done what he has done. What, what? what the solicitor

done. The second time she tried to run away from the case.

Speaker : 06:57 The judge let her do it before | got to the court. Now | went into the court and |
had to go at the judge. I've got the paperwork; you said that the solicitors are not allowed
to leave me. Yeah. And that they have been paid too much money. already? Yeah, but
you've now let them go before | even got to court on the day of my trial for the second
time now the judge said there's nothing he can do. He's going against his word, but |
need to go to the solicitor firm, collect the folders, the Abo folders. So now | went to the

solicitor firm and | collected the, Asbo folders later that evening for court the next day
for trial. When | collected the folders, my solicitor had given them all of my paperwork,
my defence paperwork for the first Asbo.

Speaker : 07:34 And because | had done all the page humbers on it, she gave that to Sally
Gilchrist. So, Sally Gilchrist made a brand new Asbo application and changed all the
page numbers when she'd done this on the third page, she used my bail conditions and

my conditions and she made a threat, attend court and dis us and were re - man
scribbling out words on it. Now | collected that of, my Solicitor Josie and | could never
prove it because | never had it digitally given to me. No one sent it by email. So, my Josie
could have done it to me or, or the legal firm; Sally Gilchrist and that could have done it.
Made the threats in the folder. Now Lemmy on the phone. to Lemmy the other day after
he forged the possession order what he done was he was forcing me for a meeting at the
civic centre on the dead case with Stan, what he'd done is | told him on the phone, can
you tell me the last complaint that you've ever had from me about me now this was on
the seventh of 2017 yeah, he said each went on the computer like you hear him typing
and he goes are the 1st of January is the first complaint.

Speaker: 07:34

Speaker:07:34

Speaker:07:34

Speaker: 07:34

Speaker:07:34

Speaker:07:34

Speaker: 08:34 So | laughed at him. | said, |, the time limitation act is out Lemmy all of your

cases are out of date and I've been arrested for them already. Now he got the hump and
what he'd done is he copied and pasted all of the dates and slammed them all over. So
now everything that's happen in this happened three times and he served me a
possession order. Now I've got all the council’s history, what he done was, he made a
big mistake and put all of the council’s history for each claimant inside of the folder as
well. So now I've took all the claimants’ histories and the dates that they went to the
civic centre and they made a phone call and you can see all the extra dates that Lemmy
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copied and pasted. Now | also went to the council and got a freedom of information act
just prior to Lemmy and I've got all of the counsel's information.
Speaker : 09:17 Any way that is on their computers. So now all these dates you can prove that

Lemmy copied and pasted them, which is under the fraud company at 2006 and tried to
Nick my flat off me at the same time. All of the letters he sending me, he is sending me
like 15 letters saying if he can't get back into my flat to turn the water back on for the
Mathiyalagan family to keep on assaulting me. He's taking my flat. That's what this was
over. He wants to turn the water back on to let them, so that they can attack me. I've got
loads of videos of what they were doing when the water was on. Yeah. No one's let me
play them to them yet. Lemmy. | made 220 phone calls to the nine, nine, nine call
centres in regard to them protecting me and I've requested all of them recordings.
Speaker : 09:55 It took a year to get them. The cops didn't want to give it to me, but then it gave
me the recordings of me phoning about the Mathiyalagan’s and that. Yeah, so now I'd
like to bring that in. Now Lemmy forged the possession order, which | can prove. Then he

also, he also copied and pasted because of the dates. Then he also, when he went to
the Asbo folder the first Asbo folder and he took the threats out of the Asbo folder and
he forgot to turn he forgot to notice the signatures that were missing and he put the
threats inside of the injunction order and he served it to me through email. Now I've got
the email here because Josie never served it to me by email. Neither did, neither did the
other firm with all the threats attend court and re - man and were re - man and do your
basically now Lemmy didn't know that.

Speaker: 10:41 They didn't send that to me digitally and | couldn't prove that he sent that
digitally and he sent it in the latest folder, which means that the writing and the threats

come from inside the civic centre because it's in their folders as well. Yeah. Now | want
them arrested for this and | don't want your court to keep playing with me and | don't
want your court to accept no more money off for Lemmy yeah, in regard to applications
or ex - party applications. And not, especially when they're not telling me whether | need
a civil solicitor or a criminal solicitor, yeah, now, I'm telling you I'm going to go public
unless, you can organize this inside of your court. Paul, I'm telling you I'm going to go
public and | believe I'm, I'm, I'm, I'm 1000% sure use lot are all going to get spun by
special operation in your goanna buy a IPOC all over you and you're going to have all the
public at you as well.

Speaker : 11:27 Wanting to throw eggs and tomatoes at use lot. Yeah, because what I've got

here, yeah. What, I've built what I’ve done an investigation on use lot. | knew your court,
couldn't touch me the same as the magistrates on the upper courts, because I've got
the recordings to prove my innocence. Every time I've knocked on their front door, |
phoned the police first before | go upstairs. | go upstairs after the police tell me they're
not going to protect me and you can hear me knocking on their door like that normally.
But you can watch me in my front room for an hour before | go upstairs and call the
police and you can watch them attacking me. Bang, bang, bang, bang. For an hour
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beforehand. | called the police. Like a reasonable person. The police say they're not
goanna do nothing. I'll knock on that door like a reasonable person.
Speaker : 12:06 The Lemmy’s copied and pasted, aggressively banging and aggressively

banging. This isn't fair. Now you've got Lemmy because Lemmy lost all of the cases.
He's gone and said he lied. I've got a record and he said that | frightened him on the 9th
on the 10th of January. That I frightened him down the phone when really in the
conversation I'm saying you've been defrauding all this paperwork. Lemmy, how can you
do that? I'm phoning all the executive directors. Lemmy's boss main bosses above
Konnichiwa on this and | am recording all of them as well. I've got loads of recordings of
heavy littler and all the emails to her that my mum sentin from 14 to 16. Every email my
mum sent from 14 to 16 to all the MPS | have took all the names and | phoned them all
up like I phoned you up Paul. And I've recorded every single one of them. Now ['ve
recorded all of them.

Speaker: 12:52 Now everyone that avoided all the them FOl's all of the official complaints.

Yeah, I've got them all on recording every everyone. Yeah. I'm telling you; you aren’t
ready for more case when it comes to that court. Yeah. And half of you is going to get
arrested. I'm not joking. | don't need to destroy no lives. | don't need to do that. What |
wanted was the keys to the park.

Speaker : 13:14 Um, obviously we know one would want anyone's to destroy anyone's life’s we

are a court.
Speaker: 13:19 No you lot do and you're lying.

Speaker: 13:21 | am a saint.
Speaker : 13:21 at first. At first you didn't, but that you fought, you fought yet. You know what?

At first you didn't use lot, use lot, while | was watching the court and recording it and use

it. We're acting reasonably. Then Lemmy started. forging you, you throw. You struck the

first Asbo folder out the first injunction order out, which the judge done, which was right

that that judge did. Yeah. Then judge Cohn's, wherever his name is, John Cohn'’s.
Speaker: 13:41 non auditable.

Speaker : 13:41 he sat there and he started going against what every other judge has done,

reinstate it all, shyness. If you look at the right and the history behind this case and what
they've done to me do you know how many times use lot have broken the laws. Yeah,
use lot, use lot more than criminals in there more than criminals. I've done nothing
wrong.

Speaker : 14:00 You've not let me speak once. Lemmy is writing his own caseload, this is
Lemmy got me arrested for threats to kill, after forging all of this, after me record in all of
the directors saying, Lemmy has forged all the possession order. | can prove it. All that
has set me up to cover up the FOl's, he has stopped me from getting these people
arrested. Then he's gone to the true perpetrator perpetrators. He's picked them and
made them look like victims and made me look like the perpetrator when there's 500
emails and videos proving that these are the ones attacking me and Shannon and Heidi.
Yeah, and they're going against you what your constitution says, they'd been let, let, let
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to do political persuasion and pinpointing me out for like HIV and AIDS and treating me
worse than a person that's ever supposed to be treated.

Speaker : 14:43 Yeah. And | don't think this is fair. My personal date, it's been spread and I've
got all the recordings and the clinics, the hospitals, everyone saying that there's never
been nothing wrong with me. Yeah. In real life they banged throw my nans death. | was in

my house, they banged throw my nans death yeah, none stop, you watched the videos
of what they'd done to me, throw my nans death, | had to put headphones on and listen
to audio books on and rock in my front room, while stain and the Mathiyalagan family
are banging, banging, banging, bang. I've got another woman after that, met another
woman. We had a baby and they bang so much. When you have a woman come into my
house that she lost the baby as well and I've got the paper, I've lost the child here. I'm
locked in my house on conditions since 2016 because of your court and I've been all
conditions from 16 all the way up till now and | and, and I'm not even done. Nothing
wrong. Yeah. I'm not even allowed to be an explained myself or give use lot evidence
once you, every time | go to your court, you shut me down. The only people that | can
speak to, Paulis you lot and I'm telling you the truth. Recording you lot, and you lot are
all planning on avoiding it all and putting the phone down and nothing's happening
about it. What do you get paid for in there?

Speaker: 15:48 How can | help you on the phone right now?

Speaker : 15:50 I've asked you loads of times to call this back to court and stop it before these
conversations wouldn't be happening if you had listened to me in the beginning and
called it back before court and done the next part. | done, done a declaration of notice. |

told you | had evidence to prove that | was innocent and | had videos to prove that |
wasn't served. I've told you | had evidence of everything all the way through since 16 on
the phone and so was my mother had been telling you and you've allowed it to continue
and every time all you say is how can | help you on the phone? I'm suffering in my house.
With conditions and this family upstairs are the family that done this to me Shannon
and Heidi and made the whole wide world know all this shit about my personal data.
Thatisn’t true. Yeah. And now use lot are protecting them in that court and trying to get
me five years in prison and | never done nothing. Apart from build a community eventin
my front room and work hard every day. How are you lot letting this happen. You look
court of Law; this is supposed to be the UK. We're supposed to have the best Judicial
systems in the whole of the world, in this country. So why are you lot acting so, with so
much neglect and misconduct towards me.

Speaker : 16:50 Do you have your case number on you?

Speaker : 16:52 I've gotten this two case numbers. Yeah, | do. E my electrics just gone off on
my house. I'd have to tell you; I'm going to go to the shop and get some more electric.
I'm going to let you let go. I'm going to come with my solicitor and sort this out with use
lot.

Speaker: 17:02 ok.

Speaker: 17:02 Have a good day, Paul. Man,
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Speaker: 17:05 you to, bye.
Speaker: 17:05 To bye.

Evidence: Exhibit 2 /15/10/2018.

Additional Email Attachments & Emails / Issue:

1038. Ludmilla Lyavoo _Pre-action letter Simon Cordell 15
15/10/2018

/ Page Numbers:

2155,

From: Ludmilla Lyavoo <Ludmilla.lyavoo@enfield.gov.uk>
Sent: 15 October 2018 16:46

To: Trishna Kerai

Cc: Lorraine Cordell

Subject: Pre-action letter Simon Cordell 15.10.2018 [SEC=OFFICIAL]
Attachments: Pre-action letter Simon-Cordell 15.10.2018.pdf
Classification: OFFICIAL

Dear Trishna,

A. We are receiving continuous report of harassment against Mr Cordell by his neighbours.
We therefore enclose a pre-action letter for your client's attention.

B. Mrs Lorraine Cordell is also copied in.
Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Classification: OFFICIAL

Be the first to receive the latest Council news straight to your inbox

SIGN UP ONLINE NOW

www.enfieldgov.uk/enewsletters

http://www.enfieldgov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Opinions expressed in this email are those of the individual and not necessarily those of
the London Borough of Enfield. This email and any attachments or files transmitted with
it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and
receive it in error you must not copy, distribute, or use the communication in any other
way. All traffic handled by the Government
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2156,

Connect Secure Extranet may be subject to recording/and or monitoring in accordance
with relevant legislation.

This email has been scanned for viruses, but we cannot guarantee that it will be free of
viruses or malware. The recipient should perform their own virus checks.

2157,

Evidence: Exhibit 6 /17/10/2018.

Simon Cordell’s MP3’S Indexed

Stage 1

1x Recording

17/10/2018

01m. 25. Enfield Neighbourhood team -17_10_2018
Page Number: Update Page Number 1,

A. 01m. 25. Enfield Neighbourhood team -17_10_2018.docx

B. 01m. 25. Enfield Neighbourhood team -17_10_2018.htm

C. 01m. 25. Enfield Neighbourhood team -17_10_2018.mp3
7.

Speaker: 00:01 Thank you for calling council housing. Just so you know, we record

conversation so we can investigate and resolve customer complaints, resolve issues
raised by customers, and monitor the quality of our services. for further details about
data use and your rights, please refer to our privacy statement online. Please choose
from the following two options if you're.

Speaker: 00:26 Good morning, Enfield Council Housing Sally speaking, how can | help?

Speaker: 00:31 How are you doing is it possible to speak to Michael please the my house

Estate neighbourhood team manager.

Speaker: 00:37 What's your post code
Speaker: 00:38 echo November three seven Juliet Quebec

Speaker: 00:43 and your door number
Speaker: 00:44 109
Speaker: 00:47 Do you know what a surname is?

Speaker: 00:49 Um, | just know that it's new is new in the offices and | think that he took over

Sarah Fletcher's place or um, Jeffry Oman's place possibly.

Speaker: 01:01 Alright, let me have a look I'll just reframe your name please.
Speaker: 01:06 (Staff Banging in the background to upset more and show me how much they

are there to protect me)
Speaker: 01:07 Mr. Simon.
Speaker: 01:08 Stop.
Speaker: 01:08 Paul Cordell
Speaker: 01:11 and your contact telephone number?
Speaker: 01:13 Um, 0208245745 or the number.
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Speaker: 01:18 Thank you. (Talking to the person in the background)
Speaker: 01:18 that I'm calling from.

Speaker: 01:28 Right. [inaudible] Let me just have a look, let me um, find out [inaudible] your
neighbourhood officer

Speaker: 01:44 does Dawn Alen still work in the offices?

Speaker: 01:47 Sorry,

Speaker: 01:48 Does Dawn Allen

Speaker: 01:50 [inaudible] not, as far as | know,

Speaker: 01:53 she's left the company. Jackie Gubby.

Speaker: 01:55 Yes,

Speaker: 01:55 (Staff Banging in the background to upset me more and show me how much

they are there to protect me)
Speaker: 01:57 | think they've left as well.
Speaker: 01:59 Deon Grant
Speaker: 02:03 to be honest, I'd have to check on the link, | wouldn't know because we're in a

different office. Because this is customer service, so,

Speaker: 02:09 Okay. I'd appreciate that.

Speaker: 02:09

Speaker: 02:09

Speaker: 02:09

Speaker: 02:09

Speaker: 02:11 Right, let’s have a look so, that is Burn - Croft [inaudible] [inaudible] Oh yeah.
Michael Had you Jeremy Free, will he know what it's regarding.

Speaker: 02:36 He should do in the back of his head that he isn't managing these caseloads,

very um, correctly with fair process and he's on the eighth is okay. Just to go through it
with you on the eight on the 15th of the eight, | won three cases against the Enfield
County Court um, against the Enfield Council. The judge ordered that | get a like for like
two-bedroom house and um, with back garden front garden and everything the
paperwork went over to the Enfield Council solicitor firm. They've signed it and sent it
over to my Solicitor firm. We've all agreed and sending over to them on eight for the
15th.

Speaker: 03:08 Hm, hm.

Speaker: 03:08 So this was an emergency transfer. Now somehow, they started to boycott the

situation and they've said, okay, the next annual general meeting is on the 28th 8 they
said that'd be 15 days in time. They, they, they, it's going to take them a bit longer to sort
things out.

Speaker: 03:24 So the next annual general meeting will be on the ninth the ninth the end of the

ninth so | must wait till the end of the ninth | said, this is an emergency transfer judges
ordered it and it's for my safety and they've [inaudible] you shouldn't be treating it as an
annual general meeting. You should treat it as such as what?

Speaker: 03:40 hmm.
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Speaker: 03:40 It's classed as they've, they pushed it over, to the turn ninth. Anyway, | allowed
for that to happen in the end because | didn't have many options. They've, they've held a
S they've held a secret meeting which I'm not allowed to attend in the civic centre,
[inaudible]. | found that the, and to try and get them to go to the boardroom, meeting
and | wasn't allowed to go on the ninth on in the end of the ninth month. Now, no one
has contacted me back since then.

Speaker: 04:03 I'm now in the 17th of the 10th and this was all detached.

Speaker: 04:07 Hm.

Speaker: 04:07 from the transfer to happen on the eight feet and 15th of the eighth. And | feel
that negligence is taking part now on his role because he understands my case load and
I've won the cases, I'm in the right and they have no reason to treat me the way that I'm
being treated by them. I've had to build a website which shows all the past workers. |
just refer to, um, which,

Speaker: 04:26 um.

Speaker: 04:26 which is called horrific corruption. And I've, | can show, do you have Google
available to you by any chance?

Speaker: 04:34 No, not at the moment.

Speaker: 04:34 But, do none of you lot in the office, because | don't turn it on otherwise cause
otherwise the damage it can cause to.

Speaker: 04:38 [inaudible]

Speaker: 04:38 everyone's lives. | can turn it on and just let use, lot see into it for half an hour.
So, you can have a look at what's actually going on here. They farcified a possession
order, which can be proved because of the time stamps that the council did. Then they
falsified another injunction order, another injunction order, which I've won. They also
farcified an Asbo on me, um, before anything started and the, Asbo is missing all of the
signatures of the people, that um, through that through the police officer, the victims,
sorry, it says that white people commit the crime on not even white at the time the
parties were going on. | never throw them. |, so | copied the Facebook profiles of the
people that throw the parties, which proves that, and I'm not the organizer of these
events.

Speaker: 05:19 Plus there's the timestamps to the. The police are call centre and go

backwards. They made up the paperwork and set me up and they keep kept setting me
up. So, I've made all brand-new PDF books and made all new websites of all the emails,
that was 500 emails that went to your departments in the MP'S before anything
happened. And they caught a sex scandal as a smokescreen in my name. When me and
my partner have never argued, | never hurt my partner and they have endangered my life
and endangered her life. And endangered the young sibling’s life and none of us are
happy about what they've done. We've got all the clinics, recordings at the time on our
phone on up on the website. We've got everything to protect ourselves to prove the truth
of what's really happened here and we just want someone to pay attention.
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Speaker: 05:59 They're trying to let, they're just saying that the last case the judge, judge,
judge knew he was in trouble and | could prove that the timestamps are wrong for the
council on that. Lemmy Nwabuisi is a new person who started the company had copied
and pasted all of the stuff because | told him about the time limitation Act 1980 on the
phone. | asked him, can you go into the computer please in the recording | was
recording and he said yeah, I'll go into the computer and check that the day of the last
claim. And they said anything about me and he checked in, he goes on at six months
ago. So, | said at the time limitation Act is out and he was trying to force me for a
meeting at the civic centre. And | was saying that you can't force me for a meeting you’re
not a police officer. He's saying well if you don't come for this meeting. I'm going to
possession order in. So, he copied and pasted like three claimant's claims and he'd
made 31 claims, then went for injunction orders possession orders. He was gone. He's
lived in the court with the company credit card trying to kill me like he's an assassin
since he started the company and I've proved | can prove that. So easy do use lot have
not got Google available.

Speaker: 06:57 No, not at the moment, but what | will do is it says that his line is busy so I'm
going to send him an email to ask him to call you.

Speaker: 07:05 He had an email yesterday and he had an email about two days ago and I've

had all employees sending him emails already and he's not contacting me back now
and it's the 17th and I'm left suffering because of him not following protocol to what a
judge has ordered and what has been signed by solicitors and what's under his
company Mandate. Under his company reference alone, it says that he must deal with
things efficiently and in a timely manner. With fair processing,

Speaker: 07:28 Hmm.

Speaker: 07:28 he isn't doing so as you can see by the dates. Now that | am phone in the 17th

of the 10th but, I'm going to leave it to yourself, Madam, to make another call and
another email to him and | might try again a bit later on this afternoon about two o'clock
just after lunch, if that's okay with yourselves.

Speaker: 07:43 Yeah. that’s fine that’s fine.

Speaker: 07:44 And then if not I’'m going to continue tomorrow.

Speaker: 07:47 Okay.

Speaker: 07:48 And in mean time, I'll send an email to him.

Speaker: 07:49 Alright | will appreciate that you lot have a good day.
Speaker: 07:52 You're welcome. Thank you for calling ok | hope you kill yourself thank you.
bye, bye [inaudible].

Evidence: Exhibit7/17/10/2018.

Additional Email Attachments & Emails / Issue:
76.1. 2.

Mother We are receiving neighbours 17-10-2018 -09-13
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17/10/2018
/ Page Numbers: 2170,2171,2172,2173,2174,2175,2176,2177,2178,2179,2180,2181
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2170,

Sent from my iPhone Begin forwarded message:

From: Ludmilla Lyavoo <Lidmilla.lYavoo@enrield.gov.uk>

Date: 15 October 2018 at 16:46:16 BST

To: Trishna Kerai <Trishna@sluartmillersolicitors.co.uk>

Cc: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Subject: Pre-action letter Simon Cordell 15.10.2018 [SEC=OFFICIAL]
Classification: OFFICIAL

Dear Trishna,

We are receiving continuous report of harassment against Mr Cordell by his neighbours.
We therefore enclose a pre-action letter for your client's attention.

. Mrs Lorraine Cordell is also copied in.

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.

Enfield Councili fsaid After The 17/01/2019 fHei2ndHOUSINg POSSessionOrders

_ “Enfield Council: Jeremy Chambers Director of Law & Governance &
Ludmilla Lyavoo to my Solicitor:” 18/10/2018

Evidence: Exhibit 1/18/10/2018;

The Enfield Gov / Email’s Issue:

1039. Ludmilla Lyavoo _Simon Cordell [SEC=OFFICIAL] _ (3)
/ Page Numbers: 4279,4280,

From: Ludmilla Lyavoo [Ludmilla.lyavoo@enfield.gov.uk]
Sent: 18 October 2018 12:18

To: Trishna Kerai

Cc: Lorraine Cordell

Subject: Simon Cordell [SEC=0OFFICIAL]

Classification: OFFICIAL

Dear All,

Mr Cordell called me and was very aggressive and made threats over the telephone.
He's saying that we are trying to take his flat away.

. He also said that Lemmy and | have forged documents, that he's going to get me struck

off and will put me in jail.
| had to end the conversation.


mailto:Ludmilla.Iyavoo@enfield.gov.uk
mailto:Trishna@stuartmillersolicitors.co.uk
mailto:lorraine32@blueyonder.co.uk
mailto:Ludmilla.Iyavoo@enfield.gov.uk

He has tried calling me 6 times after that.
| am putting you on notice that | have contacted the police and reported his phone calls
as harassment.

. Finally, I would refer to the letter before claim/warning letter which was sent to you on

Monday 15th October 2018.

. Mr Cordell has clearly breached the warning.

We are now instructed to commence possession proceedings.

Kind regards,

Ludmilla Lyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street
Enfield EN1 3XY

DX 90615 Enfield 1

Telephone: 020 8379 8323

Fax: 020 8379 6492

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities

Evidence: Exhibit2/18/10/2018.
Page 16

Simon Cordell’s A Second Housing Possession Order
Served & Dated: 06/02/2019 Till 10/06/2019
INDEX

On 18th October 2018, the Defendant telephoned one of the Enfield Council solicitors,
Miss Ludmilla Lyavoo almost ten times, making threats and intimidating her.

. The Defendant suggested that she stops working on the case or you will try to get her

struck off from the 'register".

Enfield Council Housing Transfer Court Order Start:!“MPS Enfield Neighborhood
Team Leader” fSaid After The 17/01/2019 fei2ndHouUsSINg Possessionorders
ESFEEEIGIEImE “MP3: Enfield Neighborhood Team Leader” 22/10/2018

Evidence: Exhibit1/22/10/2018;

1 MP3: Enfield Neighborhood Team Leader - Took over Jeffery Oman Job Michael “

Simon Cordell’s MP3’S Indexed

Stage 1

1x Recording

22/10/2018

01m. 26. Enfield Neighbourhood team -22_10_2018
Page Number: Update Page Number 1,

01m. 26. Enfield Neighbourhood team -22_10_2018.mp3
Update



https://serverone.hopto.org/Audio%20Files%20Link/01m.%2026.%20Enfield%20Neighbourhood%20team%20-%2022_10_2018.mp3
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Enfield Council: Housing Transfer Court Order “Enfield Council” “MP Joan Ryan
Office Team to Mother.” “NHS” 03/01/2019

Evidence: Exhibit 1/03/01/2019;

The Enfield Gov / Email’s Issue:

1130. Alev_ (6)

/ Page Numbers: 4454,

From: alev.cazimoglu@parliament.uk

Sent: 03 January 2019 09:59

To: lorraine32@blueyonder.co.uk

Subject: FW: CRM MEQ 13856 - Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3
7)Q (Case Ref: JR5802) [SEC=0OFFICIAL]

Attachments: ~WRD106.jpg; image002.png;

On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf;
image001.png

Dear Lorraine

Please see the latest response from Enfield Councilin relation to your complaint. We
will contact you as soon as we receive any further responses.

Kind regards,

Alev, on behalf of Joan Ryan MP

Labour Member of Parliament for Enfield North
t: 0208 804 4543 (Enfield North)
t: 0207 219 2442 (Westminster)
e: joan.ryan.mp®@parliament.uk

W: WWWw.joanryan.org.uk

Westminster Office:

House of Commons, London, SW1A OAA
T: 0207 219 2442

Constituency Office:

542 Hertford Road, Enfield, EN3 5ST

T: 0208 804 4543

Sent: 21 December 2018 16:00

To: RYAN, Joan

Subject: FW: CRM MEQ 13856 - Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3
7)Q (Case Ref: JR5802) [SEC=0OFFICIAL]

Classification: OFFICIAL

Dear Joan Ryan MP,
I am writing in response to the letter of complaint that has been submitted by Lorraine
Cordell concerning the handling of her son’s case (letter attached)


http://alev.cazimoglu@parliament.uk
http://lorraine32@blueyonder.co.uk
http://joan.ryan.mp@parliament.uk
http://www.joanryan.org.uk/

S0 Q0T

We have received a number of communications from Ms Cordell about various matters
relating to the court proceedings that were taken against Simon Cordell

and issues to do with his mental health.

We have therefore sought legal clarification on some of those points and we intend to
respond to all these matters (including the attached letter) once we have received the
appropriate advice.

Please be advised we will provide you will a full response in the new year.

Yours Sincerely

. Kaunchita Maudhub

Anti-Social Behaviour - Team Leader
Community Safety Unit

Enfield Council

Civic Centre, Silver St

Enfield EN1 3XA

A “Barred from Calling Enfield Council” 27/06/ Bl

On the

2nd Possession Order! 06/02/2019
| have good news in that the Council have decided to not pursue the case further due to

a lack of recent incidents. Please see attached their letter received recently and our
letter dated 22 October 2019 sent to your son.

Can’t Call the Enfield Council or Safer Neighbourhood Watch Team
https://horrific-corruption-files.serveblog.net/Cant-Call-the-Council-4-Help/

My mother received a letter saying that | am not allowed to contact the Enfield Council
any more until the following year for making telephone calls to try and sort out what was
illegal getting done to myself by this stage in my life because of.

The fraud in the Asbo

My neighbours being allowed to attack me day in till day out

The fraud in the 1st possession order

The fraud in the 1st Injunction Order

The fraud in the 2nd Injunction Order

Using the Mental Health section of the NHS to cover up what | could prove.

After the day of trial for the second


https://horrific-corruption-files.serveblog.net/Cant-Call-the-Council-4-Help/

Al have good news in that the Council have decided to not pursue the case further due
to a lack of recentincidents. 22/10/2019

Evidence: Exhibit1/22/10/2019;

Additional Email Attachments & Emails / Issue:
51.1.1

Ronak @tyrerroxburgh.c Case - Withdrawal of the Case 3
22/10/2019

/ Page Numbers: 430,431,432

430,

From: Ronak Ahmed <ronak@tyrerroxburgh.co.uk>

Sent: 22 October 2019 20:30

To: Lorraine Cordell

Subject: RE: Your Son' Case - Withdrawal of the Case
Attachments: LB Enfield 21 Oct 2019.pdf

CL 22 Oct 2019.pdf

Dear Ms Cordell

. Itrustyou are well.

. I have good news in that the Council have decided to not pursue the case further due to
a lack of recent incidents. Please see attached their letter received recently and our
letter dated 22 October 2019 sent to your son.

. Please speakto your son and get back to me with any questions.
Kind regards

Mr. Ronak Ahmed LL. B, LL.M

Solicitor (Consultant)

Direct Dial 07515121781

Office 0208 889 3319

Email ronak@tvrerroxburah.co.uk

TR TYRER ROXBURGH

1 St Michaels Terrace

London

N22 7S)

DX 34704 WOOD GREEN 2

Tel +44 (0)20 8889 3319

Fax +44 (0)20 8881 6089

www.tvrerroxburah.co.uk

Authorised by the Solicitors Regulation Authority. Tyrer Roxburgh Solicitors LLP is a
limited liability partnership under the no.560748. A list of the members' names is open

to inspection at the registered office.
VAT REG No: 221 8088 78 SRA No: 560748
Contracted with the Legal Aid Agency


mailto:ronak@tyrerroxburgh.co.uk
mailto:ronak@tyrerroxburgh.co.uk
http://www.tvrerroxburah.co.uk/

We do not accept service of documents or other process by e-mail
Email us at lawmakers@tyrerroxburgh.co.uk

This message may contain privileged information and is only intended to be received by
the person to whom it is addressed. If you are not the intended recipient, please contact
us as soon as possible.

Partners - Mukesh Badhan - D Shanmuganathan - Vasoulla Constantinou
431,


mailto:lawmakers@tyrerroxburgh.co.uk

RE: Your Son' Case - Withdrawal of the Case->LB Enfield 21 Oct 2019.pdf

ENFIELD

Council

Please Legal Services
reply to : PO Box50, Civic Centre
Silver Street,

Tyrer Roxburgh Solicitors Enfiold EN1 3XA

1 St Michaels Terrace

London
N22 75J E-mail : Kulwinder.Johal@enfield.gov.uk
Phone : 0208132 3111
Fax : 02083796492
My Ref : LS/C/KJ/159272
Also via email: Your Ref (C5276.1
ronak@tyrerroxburgh.co.uk Date : 21 October 2019
Dear Sir / Madam,

Re: LB Enfield v Simon Cordell Claim NO: FOOED222 Hearing: 12 December 2019 at
2pm t/e 20 mins at Edmonton County Court

We write further in this case. We would be grateful if you could advise us on whether you are
still instructed by Mr Cordell.

The possession claim is listed for a direction’s hearing on 12 December 2019,

We write to advise you that we are instructed to discontinue the claim on the basis that each
party bears their own costs as there have been no recent incidents of antisocial behaviour. The
situation will be monitored but for the time being it is not this authority’s intention to proceed
with the possession claim.

We request that you seek instructions and revert to us as soon as possible so that a suitable
worded consent order maybe agreed.

Yours faithfully,

K i}' er Johal—"

for Director of Law and Governance

Jeremy Chambers

Director of Law —
and Governance —
Enfield Council EQUALITY
Civic Centre, Silver Street 'F:(R)ﬁéhi/_\g\ggl_RK
Enfield EN1 3XY COVERNMEY

www.enfield.gov.uk EXCELLENT

@you need this document in another language or format contact the service using the details above:

432,



RE: Your Son' Case - Withdrawal of the Case->CL 22 Oct 2019 pdf

Partners
D. Shanmuganathan Ph.D. (Wales)
Solicitor-Advocate

TYRER ROXBURGH Mukesh Badhan™/**

Vasoulla Constantinou****
Consultants

Family and Housing Low Speciolists Eleni Nicolaou™**
Philip Eldin-Taylor***

Solicitor-Advocate

SOLICITORS

Ronak Ahmed

Mr Simon Cordell sally Goldman

4 Crompton Place Trainee Solicitor

X Nitu Johal

Enfield Paralegal

Middlesex Shelaine Stanley-Mitchell
EN3 6XS

Our Ref: RA/007034.01
Your Ref:

Date: 22 October 2019

Dear Mr Cordell
RE: Your Housing Possession Matter

Please find enclosed a letter dated 21 October 2019 from the London Borough of Enfield
confirming that they do not wish to proceed with the case to evict you. This is good news.

Please do bear in mind that a new case can be started if the Council find that there are fresh
complaints in the future.

We will shortly begin to agree terms of a consent order to formally terminate the case at the Courts.
Thereafter we shall close the case. If you have any questions please get in touch.

Yours faithfully

véthmed
Mr. Ronak Ahmed LL.B LL.M

Solicitor (Consultant)
ronak@tyrerroxburgh.co.uk

1 St Michaels Terrace, London N22 75)
Tel: 020 8889 3319; Fax: 020 8881 6089
DX: 34704 WOOD GREEN 2
Email: info@tyrerroxburgh.co.uk

www.tyrerroxburgh.co.uk

%

#h resolution ® Family Law
* first for famil =3

%

EEE

Contracted with the Legal Aid Agency

4+

Authorised and regulated by the Solicitors Regufation Authority. Tyrer Roxburgh Solicitors LLP is a limited liability partnership under SRA
1n0.560748. A list of the members' names is open to inspection at the registered office. VAT REG No: 221 8088 78

End of picture!

Additional Email Attachments & Emails / Issue:
23. 2.

Letter regarding contact Enfield Council-24-06-2020 18-03




24/06/2020
/ Page Numbers: 52,53

52,

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time: 24/06/2020 08:18:03 PM

To: Rewired <re_wired@ymail.com>

Subject: FW: Letter regarding contact with Enfield Council [SEC=0FFICIAL]
This is what | have asked her

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 24 June 2020 20:09

To: ' complaints and information' <complamtsandmfonriation@enfield.gov.uk>
Subject: RE: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Dear Karen Hale

| was wondering if you sent a copy of this to my son via his address. Or has it just been
sentto me?

If you could also, please send me a list of dates and times my son has called for the
past year | would be grateful.

Regards

Lorraine

From: complaints and information <complaintsandinformation@enfield.gov.uk>
Sent: 24 June 2020 15:33

To: 'Lorraine32@blueyonder.co.uk' <Lorraine32@bluevonder.co.uk>

Subject: Letter regarding contact with Enfield Council [SEC=0FFICIAL]
Classification: OFFICIAL

Dear Mr Cordell,

Please find attached letter for your attention regarding communications with the

Council. Yours sincerely

Karen Hale

Complaints and Information Service Manager Complaints and Information Team Enfield
Council

Classification: OFFICIAL

Be the first to receive the latest Council news straight to your inbox

SIGN UP ONLINE NOW

Additional Email Attachments & Emails / Issue:
25.1.1

lorraine32@blueyonderg contact with Enfield Council
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24/06/2020

/ Page Numbers: 59,60

59,

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 24 June 2020 23:19

To: complaints and information

Subject: RE: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Importance: High

Dear Karen Hale

I was wondering if you sent a copy of this to my son via his home address and if so on
what date? Or has it just been sent to me?

If you could also, please send me a list of all dates and times my son has called and for
what reason he has called for the past year, highlighting dates where you state he has
been Vexatious, and Unreasonable | would be most grateful.

Also, | am sorry for the updated email the reason is due to me reading the letter fully
what you have written, can you also please supply me with dates in the last year | have
contracted the council for my son regarding the issues listed in the letter dated the
23/06/2020, again highlighting all dates and times you state | have been Vexatious and
Unreasonable.

| believe | contracted the council named officer once after the letter dated 27/06/2020
which I had no reply to.

The other contract | had was due to an ongoing court case, which most of the time my
son’s solicitors was contracting the council towards the end of the case, | had to
address the council directly as my son no longer had a solicitor acting for him.

The only other time | had contract was when the MP was addressing issues regarding a
court order which the court made which the council did not comply with.

And the only other time | have had contact is due to repairs that needed doing to my
sons flat.

Could you therefore supply me with the above information as soon as possible so this
can be addressed in a timely manner?

Regards

Lorraine

From: complaints and information <complaintsandinformation@enfield.gov.uk>
Sent: 24 June 2020 15:33

To: 'Lorraine32@blueyonder.co.uk' <Lorraine32@blueyonder.co.uk>

Subject: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Classification: OFFICIAL

Dear Mr Cordell,

Please find attached letter for your attention regarding communications with the
Council.

Yours sincerely


mailto:lorraine32@blueyonder.co.uk
mailto:complaintsandinformation@enfield.gov.uk
mailto:Lorraine32@blueyonder.co.uk

60,
Karen Hale

Complaints and Information Service Manager Complaints and Information Team
Enfield Council

Classification: OFFICIAL

Be the first to receive the latest Council news straight to your inbox
SIGN UP ONLINE NOW

www.enfield.gov.uk/enewsletters

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities.
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IN THE COUNTY COURT AT EDMONTON Claim No: EO0ED049
Before District Judge Dias

BETWEEN
THE LONDON BOROUGH OF ENFIELD

Claimant
and
MR SIMON CORDELL
Defendant
ORDER

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the

Defendant’s uncle and the Defendant not attending.

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July
2018 confirming that the Defendant lacks capacity to litigate and/or capacity to

understand the terms of the injunction order made on 09 January 2018.

UPON Mr Cordell’s mother, Miss Lorraine Cordell, confirming that she will engage
with the Claimant and assist Mr Cordell neighbourhood officer in making a housing

management transfer application on or before 16 August 2018.

UPON the Claimant agreeing that it will deal with the housing management transfer

application as quickly as possible after being made.



And UPON the Claimant taking into account when dealing with the housing
management transfer the need for a suitable two bedroom property so Mr Cordell can
have a spare room for carers and for his family so he can get the support that he

requires.
IT IS ORDERED:
(1) The interim injunction order dated 09 January 2018 is dismissed forthwith.

(2) The Claimant’s claim and application for an injunction dated 09 January
2018, the Claimant’s applications for the Defendant’s committal dated 05
February 2018 and 20 April 2018 and the Claimant’s application notice
dated 07 August 2018 do stand dismissed.

(3) The Claimant should serve a copy of this order upon the police to confirm
the injection orders dated 9 August 2017 and the 09 January 2018 has been

dismissed.

(4) There be no order as to costs save for detailed assessment of the

Defendant’s publicly funded costs.

Dated 09 August 2018
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Edmonton County Court
59 Fore Street

Upper Edmonton

London

N18 2TN

DX 136686 Edmonton 3

Tel: 020 8884 6560
enquiries@edmonton.countycourt.gsi

) ) .gov.uk
Miss Lorraine Cordell , .
109 Burncroft Avenue ‘ Minicom VIl 0191 478 1476
. (Helpline for the deaf and hard of
Enfield hearing)

EN3 7JQ

www.hmcourts-service.gov.uk

Our ref: EOOED049

. } N Your ref:
03 December 2018

Dear Madam
Thank you for your email of 22" November 2018.
The file was referred to a Judge who has made the following comments.

“A copy of the Court Order dated 9™ August 2018 is attached. If you consider
that the Order is incorrect or should be varied, the Court will consider the issue
for this upon appropriate application to the Court at a hearing to be listed.
Unfortunately, the Court is not able to give advice or enter into correspondence
with you but you are strongly advised to seek further independent legal advice
with regards to this matter.”

Yours faithfully

Customer Services
Enc



General Form of Judgment or Order In the County Court at

Edmonton

Claim Number |EOOED049

Date 6 September 2018

THE LONDON BOROUGH OF ENFIELD ™ Claimant
’ L Ref LS/C/L1/155584
MR SIMON CORDELL * Defendant
Ref TKK/TKK/
SIM041/002

Before District Judge Dias sitting at the County Court at Edmonton, 59 Fore Street, London, N18 2TN.

UPON hearing Solicitor for the Claimant and Defendant, the Defendant's mother, the Defendant's uncle and the
Defendant not attending.

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 8th July 2018, confirming that the

Defendant lacks capacity to litigate and/or capacity to understand the terms of the injunction order made on 9th
January 2018.

UPON the Defendant's mother Mrs Lorraine Cordell, confirming that she will engage with the Claimant and
assist the Defendant's neighbourhood officer in making a housing management transfer application on or before
16 August 2018. '

UPON the Claimant agreeing that it will deal with the housing management transfer apphcauon as qulckly as
p0531ble after being made.

AND UPON the Defendants mother agreeing to engage with the Enfield Mental Health Unit team so the
Defendant could receive assistance with his mental health conditions and housing.

IT IS ORDERED THAT
1. The interim injunction order dated 9th January 2018 be discharged forthwith.
2. The Claimants claim and application for an injunction dated 9th January 2018, the Claimants applications for

the Defendant's committal dated 5th February and 20 April 2018 and the Claimant's application notice dated 7th
August 2018 do stand dismissed.

The court office at the County Court at Edmonton, 59 Fore Street, London, N1§ 2TN. When corresponding with the court, please address forms or letters to the Court
Manager and quote the claim number. Tel: 020 8884 6500. Check if you can issue your claim online. It will save you time and money. Go to www.moneyclaim.gov.uk
to find out more.

Produced by:D. Humphreys
N24 General Form of Judgment or Order ’ CIRO65C



3. The Claimant should serve a copy of this order upon the Wood Green Police station.

4. There be no order as to costs save for detailed assessment of the Defendant's publicly funded costs.

Dated 09 August 2018



From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 22 November 2018 15:42

To: ‘enquiries@edmonton.countycourt.gsi.gov.uk'
Subject: RE: For the attention of District Judge Dias - EOOED049
Attachments: For the attention of District Judge Dias.pdf
Importance: High

To Whom It May Concern:
| have wrote the attached letter for the attention of District Judge Dias after a call | made to the court and being told to do this, could you
kindly forward the attached letter to District Judge Dias

Regards

Lorraine Cordell



RE: For the attention of District Judge Dias - EOOED049->For the attention of District Judge Dias.pdf

Miss Lorraine Cordell
109 Burncroft Ave
Enfield

EN3 7JQ

Case Ref: EOOED049

For the attention of District Judge Dias

For and On behaf of Mr Simon Cordell from Miss Lorraine Cordell (Mother)
22/11/2018

THE LONDON BOROUGH OF ENFIELD
VS
MR SIMON CORDELL

Dear District Judge Dias

It iswith concern that I must now bring this matter to your attention regarding the
hearing of the 09™ August 2018 case reference EOOED049 for which you was the
presiding judge

Whereby Y ou asked Enfield Council to draft the order and to be submitted to the
court for it to be sealed, Enfield Council contacted Mr Cordell’s solicitor regarding
amendments that were made, Mr Cordell’s solicitor was away on annual leave, when
Mr Cordell solicitor came back from annual |eave she made amendments to Enfield

Council’s draft order but has never heard back regarding the amendments she made.

Enfield Council’s draft order was somehow then sealed by the court a few days after
Mr Cordell’s solicitor sent the draft order she had made to Enfield Council and the



courts. At thistime the 22 November 2018 we still have not had a copy of the courts
sealed order.

I believe there is errors within Enfield Council’s draft order to what was actually said
in court, and | do not know how to address this, but Enfield Council is stating things

to people that was not even stated in court.

At thistime | am trying to put in an application to obtain the transcripts of the court
hearing, but I am waiting for some information from the court in order to be able to do
this.

Mr Cordell has not long been released from hospital where he was under section,
Enfield Council have still not moved him and he still living in hell regarding what the

neighbours are doing to him.

It would seem Enfield Council has been relaying incorrect information to the mental
health team regarding the court hearings, and | believe they are being able to get away
with this due to how they drafted the court order of the 09" August 2018 hearing.

It seems Enfield Council is doing everything they can not to move my son, they have
even stated they are going for a possession order of hisflat, in fact they told the
mental health team:

“Enfield Council has decided to seek possession of Mr Cordell’s flat via the
courts. In arecent court case the judge recommended that Enfield Council re-
house Mr Cordell on the proviso that he engages with the mental health team

which is failed to do.”

Thiswas not said in court in fact when Enfield Council tried to put thisin place you

told them no you would not allow this.

It seems asif Enfield Council will stop at nothing to not move my son, | have been
trying to liaison with Enfield Council and the mental health team regarding moving

my son, it would seem shortly after the court hearing my son was moved over to a



new mental health team who | was in contact with asking for help in regards to them
writing a letter regarding my son’s housing which they refused to do until they had
met him, thisin itself was going to cause a problem because as you are aware my son
does not feel asif he has amental health problem, | even emailed Angela Hague as
she was the last person to have assessed my son in June 2018 which the court had a
report of and was read before the court on the 26 June 2018 at the hearing.

The issue seems to be with the like to like property, which | do not believeis
appropriate as | believe my son needs family support and someone staying with him
in order for usto try and make him understand that he needs support from the mental
health team, | know this was spoken about in court on 9 August 2018 where | believe
Enfield Council is stating you told them to consider this, but Enfield Council will not
consider thisunless | get aletter from the mental health team, Enfield Council is also
under the assumption | stated my son needed supported accommodation, | did not
state thisin court, | said | did not want my son in supported accommodation that if my
son had a two-bedroom property his family would support him which | believe in the

correct things to do for my son.

It seems asif Enfield Council is continuously passing information that is incorrect to
the mental health team, and the only reason | can see for thisis that they are trying to

keep him in hospital.

From the point my son was hospitalised and taken out of that flat his health started to
improve greatly in hospital, even the doctors and nurses noticed this, they tried to put
in place a section 3 due to what Enfield Council has said to them, the section 3 was
not granted due to laws within section 3 and my son not being detain-able under
section 3, my son stated he was willing to stay voluntarily in hospital and he was
willing to do this, but due to the doctors not getting the section 3 they wanted, they
then discharged my son the following day with no support in place because they
needed the beds.

Since my son has gone back to the flat his health has started to decline again, due to
what the neighbours are doing. When my son was in hospital his cousin was staying at

the flat to look after my son’s dog, the first day he stayed there he himself was going



to go up to the neighbours regarding the constant banging, the next day the
neighbours saw my son’s cousin from their window and I believe at that point they

knew my son was not there, so the banging stopped.

Since my son was getting no help from Enfield Council | took it upon myself to make
an appointment to see his MP, his MP isin contact with Enfield Council, but the
longer my sonisleft in that flat the worst his health is going to get due to what the
neighbours are doing. | believe the MP has now also caught adult socia services
involved in at this time we are waiting for aletter from Enfield Council regarding
moving my son, but | am scared due to Enfield Council knowing my son has been
released from hospital they are going to start court proceedings for a possession order,
although the MP has told me not to worry about my son being evicted | cannot help
but worry, | have tried to get hold of my sons solicitor who acted for him but due to
them being more involved in criminal law | do not believe as was stated in court on 9
August 2018 they understand civil in the way it should be, a belief they feel that the
case was concluded on 9 August 2018, and therefore have little invol vement
thereafter.

When | called the court and explained the situation the court bought up the order of 9
August 2018, and stated there is not an order that my son is moved by Enfield
Council, I was under the belief that thisiswhat the court did order, therefore | fail to
understand why it is not included as part of the court order Enfield Council drafted.

Any help would be greatly appreciated as at this point in time | am not sure what to do
or where | stand to help my son, it seems Enfield Council can do what they want to
leave my son in the flat which is affecting his health due to what the neighbours are
doing, mislead the mental health service in what Enfield Council is saying to them,
not once since this order was made has Enfield Council bothered to even want to see
my son to see how he is coping, I’m sure there should be some duty of care towards

my son yet Enfield Council don’t seem to believe they need to follow that.

It just like the way throughout all the court hearings Enfield Council was at, where
they misled the court regarding to my son’s health, | am asking for help as at this

point | don’t know where to turn and what to do.



| look forward to hearing from you with your views and recommendations in regards

to this.

Y ours Sincerely

A C i)

Miss Lorraine Cordell (Mother of Simon CordellO






FW: RE: Simon Cordell

From: Lorraine Cordell (lorraine32@blueyonder.co.uk)
To: re_wired@ymail.com

Date: Monday, 22 July 2024 at 11:27 BST

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 22 July 2024 11:00

To: 'NIGHTINGALEHOUSESURGERY (NHS NORTH CENTRAL LONDON ICB - 93C)'
<nclicb.nightingalehousesurgery@nhs.net>; 'SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)'
<nightingalehousesurgery@nhs.net>

Subject: RE: Simon Cordell

Importance: High

Mr Simon Cordell
23 Byron Terrace
Edmonton
London

N9 7DG

DOB: 26/01/1981

To whom it may concern

| am writing this email after a call the was made to my GP Nightingale House Surgery which | have been registered
at for years.

| was shocked to be told that you had, had a letter from the NHS saying you had to deregister me from my surgery
this was done in 2020.

I never had any letters from you telling me this was going to happen or asking for any information | was just
deregister from the surgery for no reason.

| have called the NHS as | was really upset and was told this should not have happened | should have been written
to which | was not.

| would like to see the letter from the NHS saying for you to deregister me from my surgery this was done in 2020.
And | would like this mistake corrected and be register back with my GP Nightingale House Surgery.
At this time, | need an emergency appointment due to a hernia | went to the hospital with its very large lam in a

great deal of pain and the doctor told me | had to make an emergency appointment with my GP and get an
emergency referral to the surgeons at the hospital to have an operation. But due to being deregistered | can’t get



an emergency appointment to get this addressed and it does need to be done as an emergency due to how bad
this is, | cant go to the toilet or eat and my stomach has gone to my private parts and | am in so much pain.

| will be enclosing my ID with this email and would like an update as to what will be done to correct this mistake. |
will also enclosed my old driving lic so you will see | have and still am at this address.

Regards

Simon Cordell 22/07/2024

Simon_Passport_2024.jpg
82.6 kB

AN

77.7 kB Driving Lic_Simon_2024.jpg
driving_lic_end_2023.JPG
45.2 kB



If you are struggling to pay your Council Tax scan the QR Code for assistance.

ENFIELD

Council

Council Tax Bill 2026/27

Please quote this account number whenever you contact us: | NEGzGzNGN

Date of Issue 10 Mar 2026

LA

9826 9272 1100 0005 5508 5960

Mr Simon Cordell

C/O Mrs L Cordell

23 Byron Terrace

Edmonton “
London

N9 7DG

FDM\EC\CT\RJ2026\PR9\Rec:9\Pg:1

This is your Council Tax Bill for 2026/27

Balance payable: £661.40

Your instalment amounts and the dates they should be paid are as follows

28/04/2026 £56.40 28/05/2026 £55.00 28/06/2026 £55.00 28/07/2026 £55.00
i 28/08/2026 £55.00 28/09/2026 £55.00 28/10/2026 £55.00 28/11/2026 £55.00
8% | 2811212026 £55.00 28001/ 27 £55.00  28/02/2027 £55.00  28/03/2027 £55.00 | .

The way Council Tax Support is calculated for working age householders changed from 01 April
2024. The level of support has been reduced, so the amount of Council Tax payable has
increased. For more details please visit www.enfield.gov.uk/benefitfags.

You can help the council save money by paying your Council Tax by Direct Debit, this is quick,
easy and secure. If you choose to pay by direct debit, you can pay using different instalment
_days over 12 months rather than 10.

How to pay and manage your Council Tax

Like over 100,000 people in the Borough you can set up an Enfield Connected account quickly
and easily online at www.enfield.gov.uk/directdebit You can also check your balance and
payment history.

You can opt to receive this bill by email. To do this, please email us at revs@enfield.gov.uk
quoting your Council Tax account number in the subject line and the email address you would
like us to use.

If you do not have access to the internet or need help with setting up a Direct Debit or an Enfield
Connected account, please visit Enfield Town Library or Edmonton Green Library.
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PAYMENT INSTRUCTIONS

Council Tax Bill 2026/27

Direct Debit

Why not join thousands of other Enfield households and pay your Council Tax by Direct Debit?
Visit www.enfield.gov.uk/directdebit

Online

Visit Enfield Council's website www.enfield.gov.uk.

Enfield’s automated telephon.e payment service
Call 020 8379 1000 and select option 1. Please have your Council Tax number to hand.

Internet or phone banking

Pay us directly into the London Borough of Enfield bank account using account number: 81228307 and sort code:
40-20-23 (HSBC Bank), quoting your Council Tax number as the reference.

In person at PailPoint outlets

You will need to take this bill with you as it has a barcode which will allow your payment to be processed directly to
your account. You can pay by cash or card and you will be given a receipt. There is no charge to use this service.
Visit www.paypoint.co.uk to find your local PayPoint outlet.

Please Note:
e Not all PayPoints will accept card payments but they will all accept cash
e The maximum you can pay in one transaction at PayPoint is £300
e For any transactions over £300, it is advisable to pay using another method shown on your bill

CTax - Cash - 12 Payments - 28th

-1 28/04/2026 £5640 TS . . N
28/05/2026 £55.00
28/06/2026 £55.00
28/07/2026 £55.00
28/08/2026 £55.00
28/09/2026 £55.00
28/10/2026 £55.00
28/11/2026 £55.00
28/12/2026 £55.00
28/01/2027 £55.00
28/02/2027 £55.00
28/03/2027 £55.00

Total Amount Due : £661.40




marshmallow

Motor Insurance
Schedule

Issued 06/12/2025

The schedule forms part of the Policy. Read it in
conjunction with the Motor Certificate and Policy
documents, and keep it in a safe place.

POLICY NUMBER MMO000777005

POLICY HOLDER Simon Cordell

Date of birth: **/01/19**

23 Byron Terrace Hertford Road London N9 7DG

Phone details: +447864217519

POLICY DETAILS Period of cover

06/12/2025 at 17:35 to 05/12/2026 at 23:59

Your renewal date will be

06/12/2026 at 00:00

Your policy gives you

Comprehensive cover

Reason of issue

New Business

Your total excess is

£550.00 (for accidents, fire & theft.)

Your add ons are

(further detail can be found in your policy
document)

Manufacturer Electronics Equipment Cover Personal
Accident - Personal Accident Standard Cover
Courtesy Car

No Claims Discount Protection

*N.B. If you have not met your monthly payment obligations then no cover will be extended to you in respect of the month you have not paid for.

VEHICLE DETAILS Make and model of vehicle

Fkkkkkkk

Registration

Fkkkkkk

Year made

*kkkkkkkk

Registered Keeper

Policy Holder

Owner

Policy Holder

Postcode where vehicle is kept

N9 7DG

Type of use

The policy holder and any named drivers are covered
to drive for social, domestic and pleasure purposes.
This cover also includes commuting to and from a
fixed place of work.

Estimated Annual Mileage 500
Insured value £2,830.00
ANNUAL POLICY
PREMIUM Annual premium (including £630.04
Insurance Premium Tax) Payable to Marshmallow Insurance Ltd
Marshmallow fee £42.47

Add ons

Total

Fee Payable to Marshmallow Financial Services Limited (UK)

This covers Marshmallow's costs, like technology, customer support, and
maintaining your monthly payments.

£62.72

£735.23

Your policy is administered by Marshmallow Financial Services Ltd, 1st floor The Featherstone Building, 66 City Rd, London EC1Y 1BD
Your policy is underwritten by Marshmallow Insurance Ltd, Fiduciary, Portland House, Glacis Road, Gibraltar GX11 1AA



ENDORSEMENTS

Protected NCD

PROTECTED NO CLAIMS BONUS

The No Claims Bonus as defined on this Schedule shall
not be prejudiced provided no more than two claims are
made in any three consecutive insurance years.

In the event of three claims in any period of three
consecutive insurance years the No Claims Bonus will
reduce to THREE years if you had earned FIVE or more
years No Claims Bonus OR to TWO years if you had
earned FOUR years No Claims Bonus, and then to NIL
for any claims thereafter.

Your policy is administered by Marshmallow Financial Services Ltd, 1st floor The Featherstone Building, 66 City Rd, London EC1Y 1BD
Your policy is underwritten by Marshmallow Insurance Ltd, Fiduciary, Portland House, Glacis Road, Gibraltar GX11 1AA
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