
12. message 07 Feb 2017 Met SAR -1-11965

Read: RE: Subject Access Request Deon Benjamin
From: Gary.Quan@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Tue, 07 Feb 2017 14:39:28 +0000

Your message
To: Quan Gary - HQ Strategy & Governance
Subject: RE: Subject Access Request Deon Benjamin
Sent: 07 February 2017 14:36:51 (UTC) Dublin, Edinburgh, Lisbon, London
1. was read on 07 February 2017 14:39:28 (UTC) Dublin, Edinburgh, Lisbon, London.

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk





13. message 08 Feb 2017 Met SAR  -1-77901

RE: Subject Access Request
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: SARonlineapplications@met.pnn.police.uk
Date: Wed, 08 Feb 2017 11:14:43 +0100
Dear Mayuree Patel
1. Thank you for the below email I will get the original Letter of authority off in the post is there any ref no that I can put so that the letters are linked to the correct subject access request for Miss Lorraine Cordell, Simon Cordell, Tyrone Benjamin, and Deon Benjamin?
Regards
Lorraine Cordell
 
From: Mayuree.Patel2@met.pnn.police.uk
[mailto:Mayuree.Patel2@met.pnn.police.uk] On Behalf Of
SARonlineapplications@met.pnn.police.uk
Sent: 08 February 2017 10:05
To: lorraine32@blueyonder.co.uk
Subject: RE: Subject Access Request
Importance: High
Good Morning ,
1. We have received your application and acknowledgement letter is in the post to you .Please note we do require original Letter of authority from
1. Mr Simon Cordell, Miss Deon Benjamin and yourself ,as you have applied individually for your personal information.
1. Please send us hardcopies of original letter of authority in post to us.
Regards
Mayuree Patel | Administration Team
Strategy & Insight | Strategy & Governance | METHQ | Metropolitan Police
Service
Telephone: 0207 1613500 (10am - 2pm) | Email:
SARonlineapplications@met.pnn.police.uk
Address: Information Rights Unit, PO Box 57192, LONDON SW6 1SF
Protective Marking: RESTRICTED
Not Suitable for Publication:
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider all information suitable for release unless there are valid and proportionate public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be obtained from the Information Rights Unit - 020 7161 3500 (783500).

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 06 February 2017 15:44
To: SAR Mailbox - DPA Enquiries <SARenquiries@met.pnn.police.uk>
Subject: RE: Subject Access Request
To Whom It May Concern:
6. I am writing this email with an attached subject access request, Please can you confirm that it can be accepted via email or if I will need to send it in the post.
7. Please can you also confirm that the ID used is correct via this email and if everything is else is correct within the application and documents via this email.
Regards
Simon Cordell

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless
absolutely necessary.
 
NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




14. message 13 Feb 2017 Met SAR -1-77903

RE: Subject Access Request
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: Mayuree.Patel2@met.pnn.police.uk
Date: Mon, 13 Feb 2017 15:06:27 +0100
Dear Mayuree Patel
1. I have re posted the documents you needed today recorded, so hopefully you will have them by tomorrow.
Regards
Lorraine Cordell
 
From: Mayuree.Patel2@met.pnn.police.uk
[mailto:Mayuree.Patel2@met.pnn.police.uk]
Sent: 10 February 2017 14:48
To: lorraine32@blueyonder.co.uk
Subject: RE: Subject Access Request
Importance: High
Good Afternoon ,
1. We have received your copies of letter of authority in post today.
2. As I mentioned earlier to you we require original letter of authority not photocopies ,please send us originals.
Regards .
Mayuree Patel | Administration Team
Strategy & Insight | Strategy & Governance | METHQ | Metropolitan Police
Service
Telephone: 0207 1613500 (10am - 2pm) | Email:
subjectaccessrequest@met.police.uk
Address: Information Rights Unit, PO Box 57192, LONDON SW6 1SF
Protective Marking: RESTRICTED
Not Suitable for Publication:
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider all information suitable for release unless there are valid and proportionate public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be obtained from the Information Rights Unit - 020 7161 3500 (783500).

From: Patel Mayuree - HQ Strategy & Governance On Behalf Of SAR Mailbox -
Online Applications
Sent: 08 February 2017 10:51
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>
Subject: RE: Subject Access Request
Importance: High
Dear Lorraine ,
1. Thank you for prompt response. You can put your case reference on which is 2017020000305.
Regards
Mayuree Patel | Administration Team
Strategy & Insight | Strategy & Governance | METHQ | Metropolitan Police
Service
Telephone: 0207 1613500 (10am - 2pm) Internal: 703510 | Email:
Mayuree.patel2@met.pnn.police.uk
Address: Information Rights Unit, PO Box 57192, LONDON SW6 1SF
 
Protective Marking: RESTRICTED
Not Suitable for Publication:
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider all information suitable for release unless there are valid and proportionate public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be obtained from the Information Rights Unit - 020 7161 3500 (783500).

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 08 February 2017 10:15
To: SAR Mailbox - Online Applications
<SARonlineapplications@met.pnn.police.uk>
Subject: RE: Subject Access Request
Dear Mayuree Patel
1. Thank you for the below email I will get the original Letter of authority off in the post is there any ref no that I can put so that the letters are linked to the correct subject access request for Miss Lorraine Cordell, Simon Cordell, Tyrone Benjamin, and Deon Benjamin?
Regards
Lorraine Cordell
 
From: Mayuree.Patel2@met.pnn.police.uk
[mailto:Mayuree.Patel2@met.pnn.police.uk] On Behalf Of
SARonlineapplications@met.pnn.police.uk
Sent: 08 February 2017 10:05
To: lorraine32@blueyonder.co.uk
Subject: RE: Subject Access Request
Importance: High
Good Morning ,
1. We have received your application and acknowledgement letter is in the post to you .Please note we do require original Letter of authority from Mr Simon Cordell, Miss Deon Benjamin and yourself ,as you have applied individually for your personal information.
2. Please send us hardcopies of original letter of authority in post to us.
Regards
Mayuree Patel | Administration Team
Strategy & Insight | Strategy & Governance | METHQ | Metropolitan Police
Service
Telephone: 0207 1613500 (10am - 2pm) | Email:
SARonlineapplications@met.pnn.police.uk
Address: Information Rights Unit, PO Box 57192, LONDON SW6 1SF
Protective Marking: RESTRICTED
Not Suitable for Publication:
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider all information suitable for release unless there are valid and proportionate public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be obtained from the Information Rights Unit - 020 7161 3500 (783500).

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 06 February 2017 15:44
To: SAR Mailbox - DPA Enquiries <SARenquiries@met.pnn.police.uk>
Subject: RE: Subject Access Request
 

To Whom It May Concern:
1. I am writing this email with an attached subject access request, Please can you confirm that it can be accepted via email or if I will need to send it in the post.
2. Please can you also confirm that the ID used is correct via this email and if everything is else is correct within the application and documents via this email.
Regards
Simon Cordell

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless
absolutely necessary.
 
NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).

Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk






RE: Subject Access Request
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: SARonlineapplications@met.pnn.police.uk
Date: Mon, 27 Feb 2017 19:44:06 +0100
To Whom It May Concern:
1. I got a phone call today from someone dealing with the 4 subject access requests that were submitted for
3. Mr. Simon Cordell: (submitted on the 07/02/2017)
4. Mr. Tyrone Benjamin: (submitted on the 08/02/2017)
5. Miss Deon Benjamin: (submitted on the 08/02/2017)
6. Miss Lorraine Cordell: (submitted on the 08/02/2017)
 
2. I was told that a letter was going to be sent out stating that the way in which I have filed the subject access request is not by dates and that dates would be needed to complete the requests.
3. I said to the lady how can we give you dates there is to many of them, far to many for us to remember as this is going back over 23 years of data we have requested, as we want all data that is held about us by police.
4. This is when the lady said that she will send me a letter stating I had to update my request.
5. Could the lady please be asked who called me today if this letter can be sent via my email.
6. I have spoken to the ICO explained what has been said and even the lady cannot believe I am being asked to supply 23 years of dates, and can it also be confirmed if this is a refusal of the 4 subject access request that have been submitted.
7. We want to move this forward, and we have the right to the information that is being held on us, all of it, dates should not be needed as we would like all information.
Regards
Miss Lorraine Cordell







RE: Subject Access Request
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: DPAMailbox-.SAR@met.pnn.police.uk, Abigail.T.Akano@met.pnn.police.uk
Date: Wed, 22 Mar 2017 12:11:02 +0100
Dear Abigail Akano
1. I am writing this email to see if i can get an update, I have received two letters of refusal for Mr Simon Cordell and Mr Tyrone Benjamin which have now been sent over to the ICO to address.
1. Am I tried to call today to get some information in regards to my own application and my daughters Deon Benjamin and was told to write this email.
1. Could you please be possible to get an update if reference number yet to confirm this? 2017020000326 Miss Lorraine Cordell is a refusal as I have had no letters
1. Could you also please confirm an update me in regards to reference number 2017020000328 Miss Deon Benjamin and also confirm if this is also a refusal as I have had no letter in regards to this?
1. I'm unsure if my own subject access request is still being dealt with all my daughters Deon Benjamin, I'd be most grateful for an update as if letters have been sent and in regards to refusals to these two subject access requests then I have not received them.
Regards
Lorraine Cordell
 
From: Abigail.T.Akano@met.pnn.police.uk
[mailto:Abigail.T.Akano@met.pnn.police.uk] On Behalf Of
DPAMailbox-.SAR@met.pnn.police.uk
Sent: 28 February 2017 11:36
To: lorraine32@blueyonder.co.uk
Subject: RE: Subject Access Request
Dear Miss Cordell
1. Please find the attached letters with regards to my phone call and your email below. This is not a refusal, as explained, Subject Access Request have to be specific request.
1. The system does not just work by searching on names as you have expressed.
1. I await each redefined requests. The application has been stopped until I receive your redefined requests.
Yours sincerely
Abigail Akano | Privacy Assistant |Strategy & Insight |Strategy &
Governance| METHQ | Metropolitan Police Service
Protective Marking: Not Protectively Marked
Not Suitable for Publication:
Recipients of this email should be aware that all communications within
and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider information for release unless there are valid and proportionate public interest |reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be obtained from the Information Rights Unit - 783500.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 27 February 2017 18:44
To: SAR Mailbox - Online Applications
<SARonlineapplications@met.pnn.police.uk>
Subject: RE: Subject Access Request
To Whom It May Concern:
1. I got a phone call today from someone dealing with the 4 subject access
2. requests that were submitted for
3. Mr. Simon Cordell: (submitted on the 07/02/2017)
4. Mr. Tyrone Benjamin: (submitted on the 08/02/2017)
5. Miss Deon Benjamin: (submitted on the 08/02/2017)
6. Miss Lorraine Cordell: (submitted on the 08/02/2017)
8. I was told that a letter was going to be sent out stating that the way in which I have filed the subject access request is not by dates and that dates would be needed to complete the requests.
9. I said to the lady how can we give you dates there is to many of them, far to many for us to remember as this is going back over 23 years of data we have requested, as we want all data that is held about us by police.
10. This is when the lady said that she will send me a letter stating I had to update my request.
11. Could the lady please be asked who called me today if this letter can be sent via my email.
12. I have spoken to the ICO explained what has been said and even the lady cannot believe I am being asked to supply 23 years of dates, and can it
13. also be confirmed if this is a refusal of the 4 subject access request that have been submitted.
14. We want to move this forward, and we have the right to the information that is being held on us, all of it, dates should not be needed as we would like all information.
Regards
Miss Lorraine Cordell
 
Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
 
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily
represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk






RE: Subject Access Request
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: Abigail.T.Akano@met.pnn.police.uk
Date: Wed, 22 Mar 2017 12:28:02 +0100
Dear Abigail Akano
Thank you for the reply and update.
Regards
Lorraine Cordell

From: Abigail.T.Akano@met.pnn.police.uk
[mailto:Abigail.T.Akano@met.pnn.police.uk]
Sent: 22 March 2017 11:25
To: lorraine32@blueyonder.co.uk; DPAMailbox-.SAR@met.pnn.police.uk
Subject: RE: Subject Access Request
Dear Ms Cordell
Your application and that of Deon is being processed. Once the reports have been reviewed and permission to release granted, the disclosures will be sent to you. I apologise for not informing you that these two are now been processed. They have both been delayed due to the initial speculative nature as well as waiting for response. They are now being processed and will be sent out in due course.
Yours sincerely
Abigail Akano | Privacy Assistant |Strategy & Insight |Strategy &
Governance| METHQ | Metropolitan Police Service
Protective Marking: Not Protectively Marked
Not / Suitable for Publication: N
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider information for release unless there are valid and proportionate public interest |reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be
obtained from the Information Rights Unit - 783500.
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 22 March 2017 11:11
To: DPA Mailbox - SAR <DPAMailbox-.SAR@met.pnn.police.uk>; Akano Abigail T
- SO15 <Abigail.T.Akano@met.pnn.police.uk>
Subject: RE: Subject Access Request
Dear Abigail Akano
I am writing this email to see if i can get an update, I have received two letters of refusal for Mr Simon Cordell and Mr Tyrone Benjamin which have now been sent over to the ICO to address.
Am I tried to call today to get some information in regards to my own
application and my daughters Deon Benjamin and was told to write this email.
Could you please be possible to get an update if reference number 2017020000326 Miss Lorraine Cordell is a refusal as I have had no letters yet to confirm this?
Could you also please confirm an update me in regards to reference number 2017020000328 Miss Deon Benjamin and also confirm if this is also a refusal as I have had no letter in regards to this?
I'm unsure if my own subject access request is still being dealt with all my daughters Deon Benjamin, I'd be most grateful for an update as if letters have been sent and in regards to refusals to these two subject
access requests then I have not received them.
Regards
Lorraine Cordell


From: Abigail.T.Akano@met.pnn.police.uk
[mailto:Abigail.T.Akano@met.pnn.police.uk] On Behalf Of
DPAMailbox-.SAR@met.pnn.police.uk
Sent: 28 February 2017 11:36
To: lorraine32@blueyonder.co.uk
Subject: RE: Subject Access Request
Dear Miss Cordell
Please find the attached letters with regards to my phone call and your
email below. This is not a refusal, as explained, Subject Access Request have to be specific request.
The system does not just work by searching on names as you have expressed.
I await each redefined requests. The application has been stopped until I receive your redefined requests.
Yours sincerely
Abigail Akano | Privacy Assistant |Strategy & Insight |Strategy &
Governance| METHQ | Metropolitan Police Service
Protective Marking: Not Protectively Marked
Not Suitable for Publication:
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider information for release unless there are valid and proportionate public interest |reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be
obtained from the Information Rights Unit - 783500.
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 27 February 2017 18:44
To: SAR Mailbox - Online Applications
<SARonlineapplications@met.pnn.police.uk>
Subject: RE: Subject Access Request
To Whom It May Concern:
I got a phone call today from someone dealing with the 4 subject access
requests that were submitted for
1) Mr. Simon Cordell: (submitted on the 07/02/2017)
2) Mr. Tyrone Benjamin: (submitted on the 08/02/2017)
3) Miss Deon Benjamin: (submitted on the 08/02/2017)
4) Miss Lorraine Cordell: (submitted on the 08/02/2017)
I was told that a letter was going to be sent out stating that the way in which I have filed the subject access request is not by dates and that dates would be needed to complete the requests.
I said to the lady how can we give you dates there is to many of them, far to many for us to remember as this is going back over 23 years of data we have requested, as we want all data that is held about us by police.
This is when the lady said that she will send me a letter stating I had to update my request.
Could the lady please be asked who called me today if this letter can be sent via my email.
I have spoken to the ICO explained what has been said and even the lady can not believe I am being asked to supply 23 years of dates, and can it also be confirmed if this is a refusal of the 4 subject access request that have been submitted.
We want to move this forward, and we have the right to the information
that is being held on us, all of it, dates should not be needed as we
would like all information.
 

Regards
Miss Lorraine Cordell
 
Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
 
Consider our environment - please do not print this email unless
absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily
represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk







RE: Subject Access Request
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: DPAMailbox-.SAR@met.pnn.police.uk
Date: Thu, 02 Mar 2017 16:07:01 +0100

Attachments: 
1. All-DPA-Letter-Replies-02-03-2017.pdf

Dear Abigail Akano
1. Please see the attached replies to the Letters you have sent in regards to the subject access Requests that have been submitted for,
1. Miss Lorraine Cordell
1. Mr Simon Cordell
1. Mr Tyrone Benjamin
1. Miss Deon Benjamin
1. Regards
1. Miss Lorraine Cordell

From: Abigail.T.Akano@met.pnn.police.uk
[mailto:Abigail.T.Akano@met.pnn.police.uk] On Behalf Of
DPAMailbox-.SAR@met.pnn.police.uk
Sent: 28 February 2017 11:36
To: lorraine32@blueyonder.co.uk
Subject: RE: Subject Access Request
Dear Miss Cordell
1. Please find the attached letters with regards to my phone call and your email below. This is not a refusal, as explained, Subject Access Request have to be specific request.
2. The system does not just work by searching on names as you have expressed.
3. I await each redefined requests. The application has been stopped until I receive your redefined requests.
Yours sincerely
Abigail Akano | Privacy Assistant |Strategy & Insight |Strategy &
Governance| METHQ | Metropolitan Police Service
Protective Marking: Not Protectively Marked
Not Suitable for Publication:
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider information for release unless there are valid and proportionate public interest |reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be
obtained from the Information Rights Unit - 783500.
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 27 February 2017 18:44
To: SAR Mailbox - Online Applications
<SARonlineapplications@met.pnn.police.uk>
Subject: RE: Subject Access Request
To Whom It May Concern:
1. I got a phone call today from someone dealing with the 4 subject access requests that were submitted for
2. Mr. Simon Cordell: (submitted on the 07/02/2017)
3. Mr. Tyrone Benjamin: (submitted on the 08/02/2017)
4. Miss Deon Benjamin: (submitted on the 08/02/2017)
5. Miss Lorraine Cordell: (submitted on the 08/02/2017)
I was told that a letter was going to be sent out stating that the way in which I have filed the subject access request is not by dates and that dates would be needed to complete the requests.
I said to the lady how can we give you dates there is to many of them, far to many for us to remember as this is going back over 23 years of data we have requested, as we want all data that is held about us by police.
This is when the lady said that she will send me a letter stating I had to update my request.
Could the lady please be asked who called me today if this letter can be sent via my email.
I have spoken to the ICO explained what has been said and even the lady can not believe I am being asked to supply 23 years of dates, and can it also be confirmed if this is a refusal of the 4 subject access request that have been submitted.
We want to move this forward, and we have the right to the information that is being held on us, all of it, dates should not be needed as we would like all information.
Regards
Miss Lorraine Cordell

Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk







Crime number
From: Charles.Afram@met.pnn.police.uk
To: LORRAINE32@BLUEYONDER.CO.UK
Date: Mon, 17 Jul 2017 02:33:52 +0000
Good Morning Deon,
1. Please fine below your crime reference number. 5216092/17.
Kind Regards.
PC Afram.
Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless
absolutely necessary.
 
NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk







RE: Deon Benjamin: Case Work Team
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: "'lqdirect@lqgroup.org.uk'" <lqdirect@lqgroup.org.uk>
Date: Mon, 31 Jul 2017 13:16:01 +0100
Attachments: 
Deon Benjamin Housing 24-07-2017.pdf, 
Deon Benjamin-L&Q-form-24-07-2017.pdf
To Whom It May Concern:
1. Could someone please say if you get this email as i sent it on the 24/07/2017 and you are saying you have not got it? Regards

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 24 July 2017 18:49
To: 'LQdirect@lqgroup.org.uk'
Subject: RE: Deon Benjamin: Case
Work Team
Dear Danielle Clarke Case Work Team
1. I am sending this email with the attached documents you need to process, Please see attached documents.
2. I have had to do one in a letter with information that you asked for due to there being no section on the form to add this. If you need anymore information please let us know and we will get that across to you.
3. Could you please let me know via this email if you have got this email and documents?
Best Regards
Deon Benjamin
Lorraine Cordell






Miss Deon Benjamin 
7 Tennyson Close 
Scotland green Road 
Enfield
EN3 4SN 
24/07/2017

Dear Danielle Clarke
1. I have had to complete this section on a sheet of paper due to on the form there is no place on the form to add the information you asked me to include.
2. On the 16/07/2017 I was in my home it was around 03:15 and I was getting ready for bed, I heard a bang on my door and was thinking it was my Ex-Partner, I was not expecting him to come to my home, but he sometimes just turns up there.
3. I went to open the door and once I did I saw 3 males with knifes and machetes, the one in front swung the machetes toward my face, I moved backwards to try and shut the door, as I was doing this the machete just swung account my chin very lightly.
4. I managed to keep the door closed so they could not get in but it was still opened a little, the males was putting the machetes in the open part of the door trying to hit me with them and they was putting the knife in my letterbox also trying to hurt me.
5. I had never seen these males before and was screaming at the top of my voice for people to help me and to call the police, and screaming who are you why are you doing this, this latest it seemed for ages around 15 minutes, all I kept doing was pushing against my door, so they could not get in and screaming for help and trying to get things in my hallway to put against the door while trying to keep them out there is a little table right by my front door and I tried to use this.
6. I did manage to get my door closed and locked it with the bottom lock as the top lock was damaged due to what happened, I still don't know how I did what I did and kept them from getting in my flat.
7. After a while I heard them go down the stairs and heard the main door bang, I was not sure if they had all gone, and was crying and still screaming for help, they had stopped trying to get in my door and after a few minutes I dropped to the floor and was just crying and scared and did not know for sure if they had gone I sit on the floor crying for ages thinking they would come back and did not know what to do.
8. My mum wanted to call the police I was so scared as these males had saw my face and knew where I lived, later that day I agreed to my mum calling the police. The police came to my mum's home some hours later.
9. I spoke to police and they seemed to not believe what i was saying they said they had no calls to my flats from anyone.
10. The police said they needed to go to my flat I did not want to go as I was scared but the police assured me I would be ok with them and my mum there. I got in my mums car and the police followed us to my flat. I felt like they did not believe me until the police started to speak to my neighbours, the neighbours that lived at number 10 had been sitting on the stairs smoking while it had been going on and saw everything.
11. Once the police spoke to him they called the Detectives they told my mother they would be here in 20 minutes, we were not allowed in my flat due to the police needing to check if they could get anything from my door. More neighbours by this time also spoke to the police, the neighbour at number 6 had opened her door and saw the males and the weapons, and she said they told her to get back inside her flat. other neighbours also spoke to the police, while we was standing downstairs a neighbour that lived in other block that backs onto my flat must have been going out, and walked up to us after seeing me she said she been trying to get me all day to see if I was ok. She heard everything that happened. The Detectives said to her she would make a good witness and asked her if she would do a statement which she did. A next neighbour came down and said she had heard everything that had happened earlier in the early hours. I know the police was going to go back and do statements.
12. The police was very shocked that so many had heard what was going on and no one called the police.
13. I have done a statement to police and I know you are going to get the police reports, which does go into a lot more detail, it's very hard to keep going over what happened. I keep having nightmares and I am not sleeping well due to what happened. I am not staying at my flat I am staying with family as I am too scared to go back to the flat. My Mother has had to help write this for me.
The other information you have asked for is below:
2. Victim Support the person we have been speaking to her name is Clare my case ref number for Victim support is CAS-948824-T7H8Q6, there telephone number is 0207 336 1774, I have passed your information to them, and they will be witting to you this week.
3. I have also spoke to Social Services who Victim support asked them to contract me the person I spoke to is Shanna her contract number is 0208 379 5709, At this time they say they can not help me due to the support i get from my family, but I can contract her if i need to.
4. The Police Detective contracted me the other day to check if I was ok, and to see if I had heard anything which I have not.
Regards
Miss Deon Benjamin




[image: ]
This form should only be completed if you need or want to move to another home through an internal transfer
[image: ]
	
			

	Tenancy Reference No. g869644
	Tenancy Start Date 15/08/2011

	Name(s) Deon Benjamin

	Current Address 7 Tennyson Close, Scotland green Road, Enfield, EN3 4SN

	

	Tel (day)	Tel (eve)
	Tel (mobile) 07496 466295

	Email address lorraine32@blueyonder.co.uk


[image: ]
Please list all household members included in this application
N.B. It may affect your application if anyone over 16 has been moved into the property without our consent
	Full Name
	Gender
	Age
	Date of Birth
	Relationship to Tenant

	Tenant	Deon Benajin
	Female
	27
	26/08/1989
	N/A

	Joint Tenant
	
	
	
	

	Occupant 1
	
	
	
	

	Occupant 2
	
	
	
	

	Occupant 3
	
	
	
	

	Occupant 4
	
	
	
	

	Occupant 5
	
	
	
	

	Occupant 6	;
	
	
	
	

	Occupant 7
	
	
	
	

	Occupant 8
	
	
	
	

	Occupant 9
	
	
	
	

	Occupant 10
	
	
	
	


For everyone listed ih this application, we will require:
14. Photographic proof of ID for those aged 16 and over
15. Proof of residence for those aged 16 and over
16. Either full birth certificate(s), residency order(s), or proof of receipt of child benefit for all under 16
[bookmark: bookmark0]Is everyone listed in this application living at your current address? X YES □ NO
If NO, please state who, where they currently live and the reason(s) for inclusion in this application
		

	Is anyone listed in this application pregnant?
If YES, please provide MATB1 certificate and state expected due date
	□ YES
	X NO I
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	Please state your reason(s) for needing/wanting to move
5. Downsizing due to welfare reform changes
6. Downsizing	□ Decanting	□ Overcrowded
7. Medical reasons f El Other (please state)
	□ Harassment/DV


[bookmark: bookmark2]t If you feel there any medical reasons for needing to move please contact L&Q Direct on 0800 015 6536 for a Medical Assessment form.
This will be submitted on to our medical adviser, a registered GP who will use the information supplied to assess whether you; would qualify as a medical priority, need accommodation with level access or adaptations and/or need an additional bedroom.
[bookmark: bookmark4]Please state any area(s) you are interested in/considering moving to
Enfield (But Not Ponders End) (I need this due to the help i have to get from my family due to health issues) (But no high rise blocks)
[bookmark: bookmark6]Moving Options
[bookmark: bookmark8]Please remember that L&Q uses Choice Based Lettings for transfers.
All our available homes are advertised Wednesdays - Mondays on the Choice Homes website www.ellcchoicehomes.org.uk each week, so if you want to move you will need to “bid” on the homes that you are interested in.
As demand for transfers far outweighs our supply, we restrict our transfer list to those residents actively looking for a move.
All residents applying for a transfer will also be expected to register with HomeSwapper the UK’s largest home swap service, which is free to all our residents. We also recommend that you explore all your available options, this may include: other mutual exchange schemes, other rental and ownership products or the private sector.
To show you are actively looking for a move, please provide your username for HomeSwapper
N.B. If you have not registered with HomeSwapper within 1 month of us receiving this form, we reserve the right to suspend or cancel your transfer application.
As these services are predominately internet-based, please tick here if you do not have access to a computer/internet □
[bookmark: bookmark10]Additional Information
No. of bedrooms in current home	1
	Does your current home contain any of the following major aids and adaptations?

	□
	Bath hoist
	□
	Combined toilet/shower
	□
	Door entry intercom

	□
	Doors widened
	□
	Downstairs toilet
	□
	External access ramps

	□
	Internal access ramps
	□
	Kitchen/bathroom lever taps
	□
	Level access shower

	□
	Low level/sides/corner bath
	□
	Shower over bath
	□
	Stair lift

	□
	Step lift
	□
	Through floor lift
	□
	Track hoist

	□
	Other (please state) 	
	
		—	--
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[bookmark: bookmark12]Financial Details
This section must be fully completed for everyone listed in this application aged 16 and over
	Tenant
	Joint Tenant (if applicable)

	8. Full time work	□ Part time work
9. Government training	□ Job seeker
10. Not seeking work	K Long-term sick/disabled
11. Full-time student	□ Retired
12. Other (please state) 	
Occupation 	
Hours worked (if part time) 	 Weekly income (incl. pensions and benefits) £	
	4. Full time work	□ Part time work
5. Government training	□ Job seeker
6. Not seeking work	□ Long-term sick/disabled
7. Full-time student	□ Retired
8. Other (please state) 		
Occupation 	
Hours worked (if part time) 	 Weekly income (incl. pensions and benefits) £	


	Occupant 1 (if applicable)
	Occupant 2 (if applicable)

	1. Full time work	□ Part time work
1. Government training	□ Job seeker
1. Not seeking work	□ Long-term sick/disabled
1. Full-time student	□ Retired
1. Other (please state) 	
Occupation 	
Hours worked (if part time) 	 Weekly income (inch pensions and benefits) £	
	1. Full time work	□ Part time work
1. Government training	□ Job seeker
1. Not seeking work	□ Long-term sick/disabled
1. Full-time student	□ Retired
1. Other (please state) 	
Occupation 	
Hours worked (if part time) 	 Weekly income (incl. pensions and benefits) £	


	Occupant 3 (if applicable)
	Occupant 4 (if applicable)

	1. Full time work	□ Part time work
1. Government training	□ Job seeker
1. Not seeking work	□ Long-term sick/disabled
1. Full-time student	□ Retired
1. Other (please state) 	
Occupation 	
Hours worked (if part time) 	
Weekly income (incl. pensions and benefits) £	
	1. Full time work	□ Part time work
1. Government training	□ Job seeker
1. Not seeking work	□ Long-term sick/disabled
1. Full-time student	□ Retired
1. Other (please state) 	
Occupation 	
Hours worked (if part time) 	 Weekly income (incl. pensions and benefits) £	


	Occupant 5 (if applicable)
	Occu ant 6 (if a licable) p	\ pp	/

	1. Full time work	□ Part time work
1. Government training	□ Job seeker
1. Not seeking work	□ Long-term sick/disabled
1. Full-time student	□ Retired
1. Other (please state) 	
Occupation 	
Hours worked (if part time) 	
Weekly income (incl. pensions and benefits) £	
	· Full time work	□ Part time work
· Government training	□ Job seeker
· Not seeking work	□ Long-term sick/disabled
· Full-time student	□ Retired
· Other (please state) 	
Occupation 	
Hours worked (if part time) 	 Weekly income (incl. pensions and benefits) £	
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	Occupant 7 (if applicable)
	Occupant 8 (if applicable)

	□ Full time work	□ Part time work
· Government training	□ Job seeker
· Not seeking work	□ Long-term sick/disabled
□ Full-time student	□ Retired
· Other (please state) 	
Occupation 	
Hours worked (if part time) 	
Weekly income (incl. pensions and benefits) £	
	□ Full time work	□ Part time work
□ Government training	□ Job seeker
□ Not seeking work	□ Long-term sick/disabled
□ Full-time student	□ Retired
□ Other (please state) 	
Occupation 	
Hours worked (if part time) 	
Weekly income (incl. pensions and benefits) £	


	Occupant 9 (if applicable)
	Occupant 10 (if applicable)

	□ Full time work	□ Part time work
□ Government training	□ Job seeker
· Not seeking work	□ Long-term sick/disabled
□ Full-time student	□ Retired
· Other (please state) 	
Occupation 	
Hours worked (if part time) 	 Weekly income (incl. pensions and benefits) £	
	□ Full time work	□ Part time work
· Government training	□ Job seeker
· Not seeking work	□ Long-term sick/disabled
□ Full-time student	□ Retired
· Other (please state) 	
Occupation 	
Hours worked (if part time) 	 Weekly income (incl. pensions and benefits) £	


Total Household Weekly income £
	Keeping in Touch
	
	


	Text
	O We may contact you by text message to notify you of any maintenance appointments, or regarding other issues relating to your tenancy.
	

	
	Are you happy to receive this information by text message?	KI YES □ NO
N.B. If we need you to get in touch with us regarding your tenancy or property, we may still contact you via e-mail or text asking you to contact us. We will also send a text if you are in arrears.

	
	© We will send text messages with useful information for residents, including details of events and opportunities in your local area.

	
	Are you happy to receive this information by text message?	K YES
	□ NO


	E-mail O
	We will e-mail your rent statement quarterly, and may contact you via e-mail regarding other issues relating to your tenancy.
Are you happy to receive this information by e-mail?	□ YES □ NO
N.B. If we need you to get in touch with us regarding your tenancy or property, we may still contact you by e-mail asking you to contact us.

	©
	\Ne send one e-mail each month, which contains useful information for residents. This including details of events and opportunities in the local area, and our e-mail version of the Homelife magazine, sent four times a year.
Are you happy to receive this information by e-mail?	□ YES □ NO
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[bookmark: bookmark14]Declaration
By signing this form, I/We* confirm that:
The information given in this application is correct to the best of my/our* knowledge and understand that my/our* application will be cancelled and further action may be taken if any false declaration has been made.
L&Q reserve the right to withdraw any offer to view a property if they deem my/our* current property unsatisfactory following a pre-transfer inspection and may recharge me/us* any costs incurred for any repair works (except general wear and tear) or removing items.
If I am/we are* currently in rent arrears my/our* application may still be accepted, but if the arrears are £1,000 or more then l/we* will not be able to use choice based lettings to bid on a property.
N.B. All arrears must be cleared before you will be able to move into another L&Q home. If you are affected by the size criteria and can not move due to arrears you should contact us to discuss this.
l/we* will inform L&Q if there are any changes in circumstances that affect the information given in this application. (* delete as appropriate)
	Signed (tenant)
	Signed (joint tenant)

	Date 24/07/2017
	Date


Date received
No. of bedrooms required in new home
	Is/will resident be affected by size criteria?
	□
	YES
	□
	NO

	Is a medical assessment required?
	□
	YES
	□
	NO

	Is/has resident registered on HomeSwapper?
	□
	YES
	□
	NO

	Is assistance required to access CBL and/or HomeSwapper?
	□
	YES
	□
	NO


□ Application approved
□ Application cancelled please state reason(s)
[bookmark: bookmark16]Notes
	Signed (on behalf of L&Q)

	Position
	Date
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(Please also see attached Letter with the data that i was asked to add to this form, but there is no where to add it so i am ataching it with this form)




FW: Police disclosure CAD 5216092/17
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: lorraine32@blueyonder.co.uk
Date: Thu, 21 Sep 2017 14:18:40 +0100
Attachments: 
1) image001.png

From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
1. Hello,
2. Unfortunately, I am unable to provide further disclosure as I am not the officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
3. I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
17. Hi all,
18. Is there any update on this police disclosure ?
19. Our resident is still waiting for this information for a transfer management.
20. Thanks for your cooperation.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
<http://www.lqgroup.org.uk/> http://www.lqgroup.org.uk
 
From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
1. Hi Pat,
2. Can you help with the below disclosure request?
3. Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
Dear All,
1. My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
2. I am writing in regards to an incident which occurred at 7 Tennyson Close EN3, crime reference 5216092/17.
3. We have been informed on 30th August that the report/investigation was now closed and advised the tenant was a risk to return to the property.
4. The case was taken to the panel for a priority transfer management.
5. However, it was declined due to lack of information.
6. They requested for a full Police disclosure with copies of witness statements from other residents.
7. I did send a request by email two weeks ago, to the Right Unit and attempted to contact them by phone, but I have no response.
8. Therefore, the application to allow the tenant to move to a new property, is on hold until we receive the Police report.
9. I hope you will be able to help and send me the information requested.
10. Do not hesitate to contact me on my number below if you request further information.
My extension number is 7487.
Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
<http://www.lqgroup.org.uk/> http://www.lqgroup.org.uk
Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).




FW: Police disclosure CAD 5216092/17
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: lorraine32@blueyonder.co.uk
Date: Thu, 21 Sep 2017 14:20:22 +0100
Attachments: 
2) image001.png

From: Aurelie Burmann
Sent: 21 September 2017 14:06
To: 'Colin.Hare@met.pnn.police.uk'; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
1. Hi Colin,
2. Thanks for your response.
3. Could you advise how the victim can get a copy of the "crime report" ? Can I provide DC Yianni Michael so she can make direct contact ?
4. Or should I get the consent from the victim ?
5. Because she has been told that the housing association needed to make contact with the Police.
6. I am sorry to be insistent, but it's quite frustrated for us and the victim, to wait for this document.
7. Thanks for your help in this matter.
Kind regards,
Aurelie
 
From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
1. Unfortunately I am unable to provide further disclosure as I am not the officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
2. I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
1. Hi all,
2. Is there any update on this police disclosure ?
3. Our resident is still waiting for this information for a transfer management.
4. Thanks for your cooperation.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
<http://www.lqgroup.org.uk/> http://www.lqgroup.org.uk

From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
1. Hi Pat,
2. Can you help with the below disclosure request?
3. Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
Dear All,
1. My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
2. I am writing in regards to an incident which occurred at 7 Tennyson Close
3. EN3, crime reference 5216092/17.
4. We have been informed on 30th August that the report/investigation was now closed and advised the tenant was a risk to return to the property.
5. The case was taken to the panel for a priority transfer management.
6. However it was declined due to lack of information.
7. They requested for a full Police disclosure with copies of witness statements from other residents.
8. I did send a request by email two weeks ago, to the Right Unit and attempted to contact them by phone, but I have no response.
9. Therefore, the application to allow the tenant to move to a new property , is on hold until we receive the Police report.
10. I hope you will be able to help and send me the information requested.
11. Do not hesitate to contact me on my number below if you request further information.
My extension number is 7487.
Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
<http://www.lqgroup.org.uk/> http://www.lqgroup.org.uk
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FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: complaints@lqgroup.org.uk, ABurmann@lqgroup.org.uk, Stuart.Gavin@met.pnn.police.uk, Pat.P.Cahill@met.pnn.police.uk, Colin.Hare@met.pnn.police.uk, Yianni.Michael@met.pnn.police.uk Date: Thu, 21 Sep 2017 18:22:37 +0100
Attachments: Police-letter-dated-21-09-2017.pdf, Deon_authority_Letter-21-09-2017.pdf
1. To Whom It May Concern:
2. I am writing this email to try and get the discloser of the crime report to help London and Quadrant housing Association move my daughter Miss Deon
3. Benjamin.
4. Please see attached document regarding this issue and also the letter of authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
Unfortunately I am unable to provide further disclosure as I am not the officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
Is there any update on this police disclosure ?
Our resident is still waiting for this information for a transfer management.
Thanks for your cooperation.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
 
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
Hi Pat,
Can you help with the below disclosure request?
Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
 
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
Dear All,
My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close EN3, crime reference 5216092/17.
We have been informed on 30th August that the report/investigation was now closed and advised the tenant was a risk to return to the property.
The case was taken to the panel for a priority transfer management.
However it was declined due to lack of information.
They requested for a full Police disclosure with copies of witness statements from other residents.
I did send a request by email two weeks ago, to the Right Unit and attempted to contact them by phone, but I have no response.
Therefore, the application to allow the tenant to move to a new property , is on hold until we receive the Police report.
I hope you will be able to help and send me the information requested.
Do not hesitate to contact me on my number below if you request further
information.
My extension number is 7487.
Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
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RE: Miss Benjamin
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: complaints@lqgroup.org.uk, ABurmann@lqgroup.org.uk
Date: Thu, 21 Sep 2017 18:37:34 +0100
Attachments: 
1) L&Q-letter-dated-21-09-2017.pdf, Police-letter-dated-21-09-2017.pdf, Deon_authority_Letter-21-09-2017.pdf
1. To Whom It May Concern:
2. I am writing this email as I sent the below email and this was copied into the police to try and get the discloser that London and Quadrant housing Association need to move my daughter Miss Deon Benjamin.
3. There is also a next letter that I wanted London and Quadrant housing Association to get but not the police so I have attached that to this email.
4. But I will attach all letters again to this email. There is also a letter of authority from my daughter Miss Deon Benjamin for me to help her address this attached to this email.
Regards
Miss Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: 'complaints@lqgroup.org.uk'; 'ABurmann@lqgroup.org.uk';
'Stuart.Gavin@met.pnn.police.uk'; 'Pat.P.Cahill@met.pnn.police.uk';
'Colin.Hare@met.pnn.police.uk'; 'Yianni.Michael@met.pnn.police.uk'
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
1. To Whom It May Concern:
2. I am writing this email to try and get the discloser of the crime report
3. to help London and Quadrant housing Association move my daughter Miss Deon Benjamin.
4. Please see attached document regarding this issue and also the letter of authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell
 
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
1. Hello,
2. Unfortunately I am unable to provide further disclosure as I am not the officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
3. I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
Is there any update on this police disclosure ?
Our resident is still waiting for this information for a transfer
management.
Thanks for your cooperation.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>

From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
Hi Pat,
Can you help with the below disclosure request?
Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
Dear All,
My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close
EN3, crime reference 5216092/17.
We have been informed on 30th August that the report/investigation was now
closed and advised the tenant was a risk to return to the property.
The case was taken to the panel for a priority transfer management.
However it was declined due to lack of information.
They requested for a full Police disclosure with copies of witness statements from other residents.
I did send a request by email two weeks ago, to the Right Unit and attempted to contact them by phone, but I have no response.
Therefore, the application to allow the tenant to move to a new property , is on hold until we receive the Police report.
I hope you will be able to help and send me the information requested.
Do not hesitate to contact me on my number below if you request further information.
My extension number is 7487.
Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
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Read: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Fri, 22 Sep 2017 09:11:57 +0100

Your message
To: Aurelie Burmann
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: 21 September 2017 18:22:37 (UTC+00:00) Dublin, Edinburgh, Lisbon,
London
· was read on 22 September 2017 09:11:57 (UTC+00:00) Dublin, Edinburgh, Lisbon, London.



Read: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Pat.P.Cahill@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Fri, 22 Sep 2017 17:18:57 +0000
Your message
To: Cahill Pat P - YE
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: 21 September 2017 18:22:37 (UTC) Dublin, Edinburgh, Lisbon, London
1. was read on 22 September 2017 18:18:57 (UTC) Dublin, Edinburgh, Lisbon, London.

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
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Read: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Stuart.Gavin@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Fri, 22 Sep 2017 17:54:08 +0000
Your message
To: Gavin Stuart - YE
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: Thursday, September 21, 2017 6:22:37 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London
1. was read on Friday, September 22, 2017 6:53:21 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless
absolutely necessary.
 
NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk





Read: RE: Miss Benjamin
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Fri, 22 Sep 2017 09:12:37 +0100
Your message
To: Aurelie Burmann
Subject: RE: Miss Benjamin
Sent: 21 September 2017 18:37:34 (UTC+00:00) Dublin, Edinburgh, Lisbon,
London
1. was read on 22 September 2017 09:12:37 (UTC+00:00) Dublin, Edinburgh, Lisbon, London.




Read: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Colin.Hare@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Mon, 25 Sep 2017 14:40:44 +0000
Your message
To: Hare Colin - YE
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: 21 September 2017 18:22:37 (UTC) Dublin, Edinburgh, Lisbon, London
1. was read on 25 September 2017 15:40:44 (UTC) Dublin, Edinburgh, Lisbon, London.

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless
absolutely necessary.
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