
RE: [B184500002]Re: Your Homelessness Matter (s204
Appeal)
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'David Quee' <Davidq@Duncanlewis.com>
Date: Fri, 28 Jul 2023 12:00:24 +0100
Dear David
1. Is there any update if the court date can be made any earlier then Nov? Deon is finding it very hard and the friend she stays at sometimes is moving so that wont be an option any longer.
Regards
Lorraine
 

From: David Quee <Davidq@Duncanlewis.com>
Sent: 18 July 2023 15:49
To: 'deonbenjamin@yahoo.co.uk' <deonbenjamin@yahoo.co.uk>
Cc: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>
Subject: FW: [B184500002]Re: Your Homelessness Matter (s204 Appeal)
Dear Ms Benjamin,
2. We are resending this email as we received a non-delivery message to our earlier correspondence.
Kind regards
David Quee
Trainee Solicitor
DDI: 02072752023
To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>
<https://twitter.com/DuncanLewis>
<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& %3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london>
 

From: David Quee
Sent: 18 July 2023 3:32 PM
To: 'deonbejamin@yahoo.com' <deonbejamin@yahoo.com
<mailto:deonbejamin@yahoo.com> >
Cc: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >
Subject: [B184500002]Re: Your Homelessness Matter (s204 Appeal)
Dear Ms Benjamin,
3. We refer to your above matter.
4. Please find the attached letter for your information.
Kind regards
David Quee
Trainee Solicitor
DDI: 02072752023
To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>
<https://twitter.com/DuncanLewis>
<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& %3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london>
 

Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast.
To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> .




FW: bidding number ref-G869644
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: deonbenjamin@yahoo.com
Date: Thu, 28 May 2020 13:19:58 +0100
Attachments: 
5. image001.png
Good Afternoon,
1. Following our telephone conversation this is for you as requested-
1. Bidding ID number- 4130025
1. Password is your date of birth.
1. www.ellcchoicehomes.org.uk <http://www.ellcchoicehomes.org.uk>
 

From: Deon cordell <deonbenjamin@yahoo.com>
Sent: 23 October 2019 18:55
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Subject: Fw: bidding number ref-G869644
Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=iOS>

Begin forwarded message:
On Wednesday, October 23, 2019, 1:46 pm, LQDirect - Housing Services Team
<LHousingServiceTeam@lqgroup.org.uk
<mailto:LHousingServiceTeam@lqgroup.org.uk> > wrote:
Good Afternoon,
1. Following our telephone conversation this is for you as requested-
1. Bidding ID number- 4130025
1. Password is your date of birth.
1. www.ellcchoicehomes.org.uk <http://www.ellcchoicehomes.org.uk>
Kind Regards
Ayo
On Behalf of Housing Services
DA14 5HU
<http://www.lqgroup.org.uk/> www.lqgroup.org.uk
L&Q | Cray House l 3 Maidstone Road l Sidcup |
Please consider the environment before printing this email
This message (and any associated files) is intended only for the use of the individual or entity to which it is addressed and may contain information that is confidential, subject to copyright. If you are not the intended recipient you are hereby notified that any dissemination, copying or distribution of this message, or files associated with this message, is strictly prohibited. If you have received this message in error, please notify us immediately by replying to the message and deleting it from your computer. Messages sent to and from us may be monitored. Internet communications cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. Therefore, we do not accept responsibility for any errors or omissions that are present in this message, or any attachment, that have arisen as a result of e-mail transmission. It is not intended to serve as part of a legally binding contract. Any views or opinions presented are solely those of the author and do not necessarily represent those of the company.




parts light
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'deon benjamin' <deonbenjamin@yahoo.com>
Date: Wed, 28 Jul 2021 17:11:04 +0100
https://www.buyspares.co.uk/search.pl?query=LFFD55S17+light





Larger deon
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: Lorraine Cordell 001 <lorraine32@blueyonder.co.uk>
Date: Mon, 28 Nov 2022 17:23:55 +0000

Attachments: 
14. image0.png, 
15. image1.png, 
16. image2.png, 
17. image3.png, 
18. image4.png, 
19. image5.png, 
20. image6.png,
21. Untitled attachment 00102.txt
(No body content)




RE: Re Deon Benjamin urgent
From: "SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)" <nightingalehousesurgery@nhs.net>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Mon, 28 Nov 2022 17:48:08 +0100
1. Thank you for your email. The picture you send with this email is too large to print. Please re-send picture as an attachment document.
Nightingale House Surgery
1-3 Nightingale Road
Edmonton
London N9 8AJ
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 28 November 2022 13:43
To: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net>
Subject: Re Deon Benjamin urgent
This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender and know the content is safe.
Who is this may concern
1. I am writting this email regarding my daughter Miss Deon Benjamin DOB 26/08/1989.
1. I have called the doctor surgery twice today and spoke to the receptionist and was told there was no appointments, I’ve also called 111 as advised by the GP surgery, on the second call to the GP surgery.
1. The receptionist looked on the system and there is no update from the hospital regarding the assault that took place on my daughter
1. On the 25/11/2022 where she was bottled in the hand. On the 25/11/2022 she was rushed to North Middlesex hospital where they had issues stop in the blood loss, and she also had to have a blood transfusion, due to the damage of the hand, North Middlesex Hospital could not deal with the operation needed.
1. So she was referred to the Royal free where she had to attend on the 26/11/2022 due to Doctors, not being available the operate could not take place on that date, so she had to return to the hospital on the 27/11/2022 when the operation took place, please see enclosed documents of letters my daughter was given on her discharge.
1. There is also something I’ve noticed on the discharge from the hospital told my daughter she was positive for Covid, but on the discharge form it says she was negative so we are not sure.
1. My daughter is due to return to the Royal free for physiotherapy on Friday.
1. The issue is my family cannot take the painkillers that the hospital have given her, which is dihydrocodrine 30mg I’ve had to tell my daughter to stop taking the painkiller due to the reaction and sickness. She’s been suffering, but she’s in a great deal of pain and needs some form of strong painkiller and an anti-sickness tablets as a matter of urgency could this please be addressed as 111 could not help due to there being no paperwork regarding the injuries to her hand and told us the only way this can be addressed is via her GP.
1. Could the documents also be updated on the system so that if we need to call 111 or anyone else they can see the information regarding the injuries to my daughter please.
1. Please see attached documents and could someone call me regarding if a prescription can be done as a matter of urgency for my daughter as she is in agony.
1. 07807 333545
Regards
Lorraine Cordell mother of Deon Benjamin.
 

**************************************************************************************
******************************
This message may contain confidential information. If you are not the
intended recipient please:
1. inform the sender that you have received the message in error before deleting it; and do not disclose, copy or distribute information in this e-mail or take any action in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.
NHSmail is the secure email, collaboration and directory service available for all NHS staff in England. NHSmail is approved for exchanging patient data and other sensitive information with NHSmail and other accredited email services.
For more information and to find out how you can switch visit <https://support.nhs.net/article-categories/joining-nhsmail/> Joining
NHSmail – NHSmail Support




RE: Re Deon Benjamin urgent
From: "SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)" <nightingalehousesurgery@nhs.net>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Mon, 28 Nov 2022 17:59:03 +0100
1. Thank you for your email. The picture you send with this email is too large
1. to print. Please re-send picture as an attachment document. Also please call the surgery 8am tomorrow morning to book an with the doctor to discuss the discharge summary.
Nightingale House Surgery
1-3 Nightingale Road
Edmonton
London N9 8AJ
 

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 28 November 2022 13:43
To: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net>
Subject: Re Deon Benjamin urgent
This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender and know the content is safe.
Who is this may concern
1. I am writting this email regarding my daughter Miss Deon Benjamin DOB 26/08/1989.
1. I have called the doctor surgery twice today and spoke to the receptionist and was told there was no appointments, I’ve also called 111 as advised by the GP surgery, on the second call to the GP surgery.
1. The receptionist looked on the system and there is no update from the hospital regarding the assault that took place on my daughter
1. On the 25/11/2022 where she was bottled in the hand. On the 25/11/2022 she was rushed to North Middlesex hospital where they had issues stop in the blood loss, and she also had to have a blood transfusion, due to the damage of the hand, North Middlesex Hospital could not deal with the operation needed.
1. So she was referred to the Royal free where she had to attend on the 26/11/2022 due to Doctors, not being available the operate could not take place on that date, so she had to return to the hospital on the 27/11/2022 when the operation took place, please see enclosed documents of letters my daughter was given on her discharge.
1. There is also something I’ve noticed on the discharge from the hospital told my daughter she was positive for Covid, but on the discharge form it says she was negative so we are not sure.
1. My daughter is due to return to the Royal free for physiotherapy on Friday.
1. The issue is my family cannot take the painkillers that the hospital have given her, which is dihydrocodrine 30mg I’ve had to tell my daughter to stop taking the painkiller due to the reaction and sickness. She’s been suffering, but she’s in a great deal of pain and needs some form of strong painkiller and an anti-sickness tablets as a matter of urgency could this please be addressed as 111 could not help due to there being no paperwork regarding the injuries to her hand and told us the only way this can be addressed is via her GP.
1. Could the documents also be updated on the system so that if we need to call 111 or anyone else they can see the information regarding the injuries to my daughter please.
1. Please see attached documents and could someone call me regarding if a prescription can be done as a matter of urgency for my daughter as she is in agony.
1. 07807 333545
Regards
Lorraine Cordell mother of Deon Benjamin.
 
**************************************************************************************

This message may contain confidential information. If you are not the intended recipient please:
1. inform the sender that you have received the message in error before deleting it; and
1. do not disclose, copy or distribute information in this e-mail or take any action in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.
NHSmail is the secure email, collaboration and directory service available for all NHS staff in England. NHSmail is approved for exchanging patient data and other sensitive information with NHSmail and other accredited email services.
For more information and to find out how you can switch visit <https://support.nhs.net/article-categories/joining-nhsmail/> Joining
NHSmail – NHSmail Support




RE: Re Deon Benjamin urgent
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: "'SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)'"
<nightingalehousesurgery@nhs.net>
Date: Mon, 28 Nov 2022 18:17:03 +0100
Attachments: 
1. Deon-attached.pdf
1. Please see attached I put to pdf
Regards
From: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net>
Sent: 28 November 2022 16:59
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Subject: RE: Re Deon Benjamin urgent
1. Thank you for your email. The picture you send with this email is too large to print. Please re-send picture as an attachment document. Also please call the surgery 8am tomorrow morning to book an with the doctor to discuss the discharge summary.
Nightingale House Surgery
1-3 Nightingale Road
Edmonton
London N9 8AJ
 

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >
Sent: 28 November 2022 13:43
To: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net <mailto:nightingalehousesurgery@nhs.net> >
Subject: Re Deon Benjamin urgent
This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender and know the content is safe.
Who is this may concern
1. I am writting this email regarding my daughter Miss Deon Benjamin DOB 26/08/1989.
1. I have called the doctor surgery twice today and spoke to the receptionist and was told there was no appointments, I’ve also called 111 as advised by the GP surgery, on the second call to the GP surgery.
1. The receptionist looked on the system and there is no update from the hospital regarding the assault that took place on my daughter
1. On the 25/11/2022 where she was bottled in the hand. On the 25/11/2022 she was rushed to North Middlesex hospital where they had issues stop in the blood loss, and she also had to have a blood transfusion, due to the damage of the hand, North Middlesex Hospital could not deal with the operation needed.
1. So she was referred to the Royal free where she had to attend on the 26/11/2022 due to Doctors, not being available the operate could not take place on that date, so she had to return to the hospital on the 27/11/2022 when the operation took place, please see enclosed documents of letters my daughter was given on her discharge.
1. There is also something I’ve noticed on the discharge from the hospital told my daughter she was positive for Covid, but on the discharge form it says she was negative so we are not sure.
1. My daughter is due to return to the Royal free for physiotherapy on Friday.
1. The issue is my family cannot take the painkillers that the hospital have given her, which is dihydrocodrine 30mg I’ve had to tell my daughter to stop
1. taking the painkiller due to the reaction and sickness. She’s been suffering, but she’s in a great deal of pain and needs some form of strong painkiller and an anti-sickness tablets as a matter of urgency could this please be addressed as 111 could not help due to there being no paperwork regarding the injuries to her hand and told us the only way this can be addressed is via her GP.
1. Could the documents also be updated on the system so that if we need to call 111 or anyone else they can see the information regarding the injuries to my daughter please.
1. Please see attached documents and could someone call me regarding if a prescription can be done as a matter of urgency for my daughter as she is in agony.
1. 07807 333545
Regards
Lorraine Cordell mother of Deon Benjamin.
 

**************************************************************************************
******************************
 

This message may contain confidential information. If you are not the
intended recipient please:
i)	inform the sender that you have received the message in error before deleting it; and
ii)	do not disclose, copy or distribute information in this e-mail or take any action in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.
NHSmail is the secure email, collaboration and directory service available for all NHS staff in England. NHSmail is approved for exchanging patient data and other sensitive information with NHSmail and other accredited email services.
For more information and to find out how you can switch visit Joining NHSmail – NHSmail Support
<https://support.nhs.net/article-categories/joining-nhsmail/>




Read: Re Deon Benjamin urgent
From: "SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)"
<nightingalehousesurgery@nhs.net>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Mon, 28 Nov 2022 18:39:07 +0100

Your message
To: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
Subject: RE: Re Deon Benjamin urgent
Sent: Monday, November 28, 2022 5:17:03 PM (UTC+00:00) Dublin,
Edinburgh, Lisbon, London
65. was read on Monday, November 28, 2022 5:38:07 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.




RE: Re Deon Benjamin urgent
From: "SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)"
<nightingalehousesurgery@nhs.net>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Mon, 28 Nov 2022 18:42:52 +0100
1. Thank you for your email. Your email is still unable to print. Please make arrangement to bring your discharge summary into the surgery.
Nightingale House Surgery
1-3 Nightingale Road
Edmonton
London N9 8AJ

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 28 November 2022 17:17
To: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net>
Subject: RE: Re Deon Benjamin urgent
1. This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender and know the content is safe.
1. Please see attached I put to pdf
Regards
 

From: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net <mailto:nightingalehousesurgery@nhs.net>
>
Sent: 28 November 2022 16:59
To: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >
Subject: RE: Re Deon Benjamin urgent
1. Thank you for your email. The picture you send with this email is too
1. large to print. Please re-send picture as an attachment document. Also
1. please call the surgery 8am tomorrow morning to book an with the doctor to
1. discuss the discharge summary.
Nightingale House Surgery
1-3 Nightingale Road
Edmonton
London N9 8AJ


From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >
Sent: 28 November 2022 13:43
To: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net <mailto:nightingalehousesurgery@nhs.net> >
Subject: Re Deon Benjamin urgent
This message originated from outside of NHSmail. Please do not click links
or open attachments unless you recognise the sender and know the content is safe.
Who is this may concern
1. I am writting this email regarding my daughter Miss Deon Benjamin DOB 26/08/1989.
1. I have called the doctor surgery twice today and spoke to the receptionist and was told there was no appointments, I've also called 111 as advised by the GP surgery, on the second call to the GP surgery.
1. The receptionist looked on the system and there is no update from the hospital regarding the assault that took place on my daughter
1. On the 25/11/2022 where she was bottled in the hand. On the 25/11/2022 she was rushed to North Middlesex hospital where they had issues stop in the blood loss, and she also had to have a blood transfusion, due to the damage of the hand, North Middlesex Hospital could not deal with the operation needed.
1. So she was referred to the Royal free where she had to attend on the 26/11/2022 due to Doctors, not being available the operate could not take place on that date, so she had to return to the hospital on the 27/11/2022
1. when the operation took place, please see enclosed documents of letters my daughter was given on her discharge.
1. There is also something I've noticed on the discharge from the hospital told my daughter she was positive for Covid, but on the discharge form it says she was negative so we are not sure.
1. My daughter is due to return to the Royal free for physiotherapy on Friday.
1. The issue is my family cannot take the painkillers that the hospital have given her, which is dihydrocodrine 30mg I've had to tell my daughter to stop taking the painkiller due to the reaction and sickness. She's been suffering, but she's in a great deal of pain and needs some form of strong painkiller and an anti-sickness tablets as a matter of urgency could this please be addressed as 111 could not help due to there being no paperwork regarding the injuries to her hand and told us the only way this can be addressed is via her GP.
1. Could the documents also be updated on the system so that if we need to call 111 or anyone else they can see the information regarding the injuries to my daughter please.
1. Please see attached documents and could someone call me regarding if a prescription can be done as a matter of urgency for my daughter as she is in agony.
1. 07807 333545
Regards
Lorraine Cordell mother of Deon Benjamin.
 

**************************************************************************
************ ******************************
This message may contain confidential information. If you are not the intended recipient please:
i)	inform the sender that you have received the message in error before deleting it; and
ii)	do not disclose, copy or distribute information in this e-mail or take any action in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.
NHSmail is the secure email, collaboration and directory service available
for all NHS staff in England. NHSmail is approved for exchanging patient
 

data and other sensitive information with NHSmail and other accredited
email services.
For more information and to find out how you can switch visit
<https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport
.nhs.net%2Farticle-categories%2Fjoining-nhsmail%2F&data=05%7C01%7Cnighting
alehousesurgery%40nhs.net%7Ceb815dd867c342c134e008dad1648cd7%7C37c354b285b
047f5b22207b48d774ee3%7C0%7C1%7C638052527279540681%7CUnknown %7CTWFpbGZsb3d
8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C
%7C%7C&sdata=0dYV3hFSwYcTKcJREJphvNBpLzQf%2BIOhgKMo48mCgss %3D&reserved=0>
Joining NHSmail - NHSmail Support
**************************************************************************
************ ******************************
This message may contain confidential information. If you are not the
intended recipient please:
i)	inform the sender that you have received the message in error before
deleting it; and
 

ii)	do not disclose, copy or distribute information in this e-mail or take
any action in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.
NHSmail is the secure email, collaboration and directory service available for all NHS staff in England. NHSmail is approved for exchanging patient data and other sensitive information with NHSmail and other accredited email services.
For more information and to find out how you can switch visit <https://support.nhs.net/article-categories/joining-nhsmail/> Joining
NHSmail - NHSmail Support




here in case you need
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'deon benjamin' <deonbenjamin@yahoo.com>
Date: Mon, 28 Nov 2022 18:42:12 +0100

Attachments: 
85. deon larger-001.pdf
1. Documents




here in case you need
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'deon benjamin' <deonbenjamin@yahoo.com>
Date: Mon, 28 Nov 2022 18:42:12 +0100

Attachments: 
87. deon larger-001.pdf
1. Documents




RE: Re Deon Benjamin urgent
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: "'SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)'"
<nightingalehousesurgery@nhs.net>
Date: Mon, 28 Nov 2022 18:43:50 +0100
Attachments: deon larger.pdf
To whom it may concern
1. Please see attached documents in pdf
Regards
From: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net>
Sent: 28 November 2022 16:59
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Subject: RE: Re Deon Benjamin urgent
1. Thank you for your email. The picture you send with this email is too large to print. Please re-send picture as an attachment document. Also please call the surgery 8am tomorrow morning to book an with the doctor to discuss the discharge summary.
Nightingale House Surgery
1-3 Nightingale Road
Edmonton
London N9 8AJ
 

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >
Sent: 28 November 2022 13:43
To: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net <mailto:nightingalehousesurgery@nhs.net> >
Subject: Re Deon Benjamin urgent
This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender and know the content is safe.
Who is this may concern
1. I am writting this email regarding my daughter Miss Deon Benjamin DOB
1. 26/08/1989.
1. I have called the doctor surgery twice today and spoke to the receptionist and was told there was no appointments, I’ve also called 111 as advised by the GP surgery, on the second call to the GP surgery.
1. The receptionist looked on the system and there is no update from the hospital regarding the assault that took place on my daughter
1. On the 25/11/2022 where she was bottled in the hand. On the 25/11/2022 she was rushed to North Middlesex hospital where they had issues stop in the blood loss, and she also had to have a blood transfusion, due to the damage of the hand, North Middlesex Hospital could not deal with the operation needed.
1. So she was referred to the Royal free where she had to attend on the 26/11/2022 due to Doctors, not being available the operate could not take place on that date, so she had to return to the hospital on the 27/11/2022 when the operation took place, please see enclosed documents of letters my daughter was given on her discharge.
1. There is also something I’ve noticed on the discharge from the hospital told my daughter she was positive for Covid, but on the discharge form it says she was negative so we are not sure.
1. My daughter is due to return to the Royal free for physiotherapy on Friday.
1. The issue is my family cannot take the painkillers that the hospital have given her, which is dihydrocodrine 30mg I’ve had to tell my daughter to stop taking the painkiller due to the reaction and sickness. She’s been suffering, but she’s in a great deal of pain and needs some form of strong painkiller and an anti-sickness tablets as a matter of urgency could this please be addressed as 111 could not help due to there being no paperwork regarding the injuries to her hand and told us the only way this can be addressed is via her GP.
1. Could the documents also be updated on the system so that if we need to call 111 or anyone else they can see the information regarding the injuries to my daughter please.
1. Please see attached documents and could someone call me regarding if a prescription can be done as a matter of urgency for my daughter as she is in agony.
1. 07807 333545
Regards
 

Lorraine Cordell mother of Deon Benjamin.
 

**************************************************************************************
******************************
This message may contain confidential information. If you are not the intended recipient please:
1. inform the sender that you have received the message in error before deleting it; and do not disclose, copy or distribute information in this e-mail or take any action in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.
NHSmail is the secure email, collaboration and directory service available for all NHS staff in England. NHSmail is approved for exchanging patient data and other sensitive information with NHSmail and other accredited email services.
For more information and to find out how you can switch visit Joining NHSmail – NHSmail Support
<https://support.nhs.net/article-categories/joining-nhsmail/>






RE: Re Deon Benjamin urgent
From: "SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)"
<nightingalehousesurgery@nhs.net>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Mon, 28 Nov 2022 18:51:48 +0100
1. Thank you for your email. Your email is still unable to print. Please make arrangement to bring your discharge summary into the surgery.
Nightingale House Surgery
1-3 Nightingale Road
Edmonton
London N9 8AJ


From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 28 November 2022 17:44
To: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net>
Subject: RE: Re Deon Benjamin urgent
This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender and know the content is safe.
To whom it may concern
1. Please see attached documents in pdf
Regards


From: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net <mailto:nightingalehousesurgery@nhs.net> >
Sent: 28 November 2022 16:59
To: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >
Subject: RE: Re Deon Benjamin urgent
1. Thank you for your email. The picture you send with this email is too large to print. Please re-send picture as an attachment document. Also
1. please call the surgery 8am tomorrow morning to book an with the doctor to discuss the discharge summary.
Nightingale House Surgery
1-3 Nightingale Road
Edmonton
London N9 8AJ



From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >
Sent: 28 November 2022 13:43
To: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net <mailto:nightingalehousesurgery@nhs.net>
Subject: Re Deon Benjamin urgent
This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender and know the content is safe.
Who is this may concern
1. I am writting this email regarding my daughter Miss Deon Benjamin DOB 26/08/1989.
1. I have called the doctor surgery twice today and spoke to the receptionist and was told there was no appointments, I've also called 111 as advised by the GP surgery, on the second call to the GP surgery.
1. The receptionist looked on the system and there is no update from the hospital regarding the assault that took place on my daughter
1. On the 25/11/2022 where she was bottled in the hand. On the 25/11/2022 she was rushed to North Middlesex hospital where they had issues stop in the blood loss, and she also had to have a blood transfusion, due to the damage of the hand, North Middlesex Hospital could not deal with the operation needed.
1. So she was referred to the Royal free where she had to attend on the 26/11/2022 due to Doctors, not being available the operate could not take place on that date, so she had to return to the hospital on the 27/11/2022 when the operation took place, please see enclosed documents of letters my daughter was given on her discharge.
1. There is also something I've noticed on the discharge from the hospital told my daughter she was positive for Covid, but on the discharge form it says she was negative so we are not sure.
1. My daughter is due to return to the Royal free for physiotherapy on Friday.
1. The issue is my family cannot take the painkillers that the hospital have given her, which is dihydrocodrine 30mg I've had to tell my daughter to stop taking the painkiller due to the reaction and sickness. She's been suffering, but she's in a great deal of pain and needs some form of strong painkiller and an anti-sickness tablets as a matter of urgency could this please be addressed as 111 could not help due to there being no paperwork regarding the injuries to her hand and told us the only way this can be addressed is via her GP.
1. Could the documents also be updated on the system so that if we need to call 111 or anyone else they can see the information regarding the injuries to my daughter please.
1. Please see attached documents and could someone call me regarding if a prescription can be done as a matter of urgency for my daughter as she is in agony.
07807 333545
Regards
Lorraine Cordell mother of Deon Benjamin.
 

**************************************************************************
************ ******************************
This message may contain confidential information. If you are not the
intended recipient please:
i)	inform the sender that you have received the message in error before
deleting it; and
ii)	do not disclose, copy or distribute information in this e-mail or take
 

any action in relation to its content (to do so is strictly prohibited and
may be unlawful).
Thank you for your co-operation.
NHSmail is the secure email, collaboration and directory service available
for all NHS staff in England. NHSmail is approved for exchanging patient
data and other sensitive information with NHSmail and other accredited email services.
For more information and to find out how you can switch visit
<https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport .nhs.net%2Farticle-categories%2Fjoining-nhsmail%2F&data=05%7C01%7Cnighting alehousesurgery%40nhs.net%7Cc650b78be6bc436efac808dad16866dc%7C37c354b285b 047f5b22207b48d774ee3%7C0%7C1%7C638052544100587940%7CUnknown %7CTWFpbGZsb3d
8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C %7C%7C&sdata=rKUKWRWxkU%2FltDWz3ntTJ3XNR2CTKV%2Fi8HrXSh9QDXw %3D&reserved=0
> Joining NHSmail - NHSmail Support
**************************************************************************
 

******************************************
This message may contain confidential information. If you are not the intended recipient please:
i)	inform the sender that you have received the message in error before deleting it; and
ii)	do not disclose, copy or distribute information in this e-mail or take any action in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.
NHSmail is the secure email, collaboration and directory service available for all NHS staff in England. NHSmail is approved for exchanging patient data and other sensitive information with NHSmail and other accredited email services.
For more information and to find out how you can switch visit <https://support.nhs.net/article-categories/joining-nhsmail/> Joining
NHSmail - NHSmail Support






Read: Re Deon Benjamin urgent
From: "SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)"
<nightingalehousesurgery@nhs.net>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Mon, 28 Nov 2022 18:51:42 +0100
Your message
To: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
Subject: RE: Re Deon Benjamin urgent
Sent: Monday, November 28, 2022 5:43:50 PM (UTC+00:00) Dublin,
Edinburgh, Lisbon, London
118. was read on Monday, November 28, 2022 5:51:22 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.






RE: Re Deon Benjamin urgent
From: "SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)" <nightingalehousesurgery@nhs.net>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Mon, 28 Nov 2022 19:03:30 +0100
1. Thank you for your email. Your email is unable to print. Please make arrangement to bring your discharge summary into the surgery. Also please call the surgery 8am tomorrow morning to book an with the doctor to discuss the discharge summary.
Nightingale House Surgery
1-3 Nightingale Road
Edmonton
London N9 8AJ
 

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 28 November 2022 17:44
To: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net>
Subject: RE: Re Deon Benjamin urgent
This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender and know the content is safe.
To whom it may concern
1. Please see attached documents in pdf
Regards
From: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net <mailto:nightingalehousesurgery@nhs.net> >
Sent: 28 November 2022 16:59
To: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >
Subject: RE: Re Deon Benjamin urgent
1. Thank you for your email. The picture you send with this email is too large to print. Please re-send picture as an attachment document. Also please call the surgery 8am tomorrow morning to book an with the doctor to discuss the discharge summary.
Nightingale House Surgery
1-3 Nightingale Road
Edmonton
London N9 8AJ

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >
Sent: 28 November 2022 13:43
To: SURGERY, Nightingale House (NIGHTINGALE HOUSE SURGERY)
<nightingalehousesurgery@nhs.net <mailto:nightingalehousesurgery@nhs.net>
Subject: Re Deon Benjamin urgent
This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender and know the content is safe.
Who is this may concern
I am writting this email regarding my daughter Miss Deon Benjamin DOB 26/08/1989.
I have called the doctor surgery twice today and spoke to the receptionist and was told there was no appointments, I've also called 111 as advised by the GP surgery, on the second call to the GP surgery.
The receptionist looked on the system and there is no update from the
 

hospital regarding the assault that took place on my daughter
On the 25/11/2022 where she was bottled in the hand. On the 25/11/2022 she was rushed to North Middlesex hospital where they had issues stop in the blood loss, and she also had to have a blood transfusion, due to the damage of the hand, North Middlesex Hospital could not deal with the operation needed.
So she was referred to the Royal free where she had to attend on the 26/11/2022 due to Doctors, not being available the operate could not take place on that date, so she had to return to the hospital on the 27/11/2022 when the operation took place, please see enclosed documents of letters my daughter was given on her discharge.
There is also something I've noticed on the discharge from the hospital told my daughter she was positive for Covid, but on the discharge form it says she was negative so we are not sure.
My daughter is due to return to the Royal free for physiotherapy on Friday.
The issue is my family cannot take the painkillers that the hospital have given her, which is dihydrocodrine 30mg I've had to tell my daughter to
stop taking the painkiller due to the reaction and sickness. She's been
 

suffering, but she's in a great deal of pain and needs some form of strong
painkiller and an anti-sickness tablets as a matter of urgency could this please be addressed as 111 could not help due to there being no paperwork regarding the injuries to her hand and told us the only way this can be addressed is via her GP.
Could the documents also be updated on the system so that if we need to call 111 or anyone else they can see the information regarding the injuries to my daughter please.
Please see attached documents and could someone call me regarding if a prescription can be done as a matter of urgency for my daughter as she is in agony.
07807 333545
Regards
Lorraine Cordell mother of Deon Benjamin.
 

**************************************************************************
************ ******************************
This message may contain confidential information. If you are not the
intended recipient please:
i)	inform the sender that you have received the message in error before
 

deleting it; and
ii)	do not disclose, copy or distribute information in this e-mail or take
any action in relation to its content (to do so is strictly prohibited and
may be unlawful).
Thank you for your co-operation.
NHSmail is the secure email, collaboration and directory service available
for all NHS staff in England. NHSmail is approved for exchanging patient
data and other sensitive information with NHSmail and other accredited email services.
For more information and to find out how you can switch visit
<https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport .nhs.net%2Farticle-categories%2Fjoining-nhsmail%2F&data=05%7C01%7Cnighting alehousesurgery%40nhs.net%7Cc650b78be6bc436efac808dad16866dc%7C37c354b285b 047f5b22207b48d774ee3%7C0%7C1%7C638052544100587940%7CUnknown %7CTWFpbGZsb3d
8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C %7C%7C&sdata=rKUKWRWxkU%2FltDWz3ntTJ3XNR2CTKV%2Fi8HrXSh9QDXw %3D&reserved=0
> Joining NHSmail - NHSmail Support
 

**************************************************************************
************ ******************************
This message may contain confidential information. If you are not the intended recipient please:
i)	inform the sender that you have received the message in error before deleting it; and
ii)	do not disclose, copy or distribute information in this e-mail or take any action in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.
NHSmail is the secure email, collaboration and directory service available for all NHS staff in England. NHSmail is approved for exchanging patient data and other sensitive information with NHSmail and other accredited email services.
For more information and to find out how you can switch visit <https://support.nhs.net/article-categories/joining-nhsmail/> Joining
NHSmail - NHSmail Support




Valerie Opara
	From:
	Neha.Chadda@met.police.uk

	Sent:
To:
Cc:
	08 December 2022 17:55
RROteam
emily.berryi@emfield.gov.uk: Nazma Shanf

	Subject:
	52****

	Follow Up Flag:
	Follow up

	Flag Status:
	Flagged


Good evening,
I am emailing in relation to the above crime report. This a GBH with intent investigation where the victim was assaulted in a pub which resulted in life changing injuries to her hand.
The victim currently resides at an address where both suspect live within the same estate and there has been escalation of violent behaviour within this estate since the incidnet on 25/11/2022.
The victim's name is DB she currently resides at 7 TENNYSON CLOSE, SCOTLAND GREEN ROAD, ENFIELD. EN3 4SN.
We would recommend a move due to the proximity of the suspects of this investigation and the mental/physical toll this incidnet has been on Ms DB
Kind Regards,
[image: ]
DC Neha Chadda
North Area BCU
Local investigations Team 2a
Metropolitan Police Service
North Area BCU (Enfield & Haringey}
*07717850110
^V.v. •: • ■ 25 Neha.ChaOda&met. oclice.uk
[image: ]
NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If you have received this email in error, please notify the sender and delete it from your system. Do not use, copy or disclose the information contained in this email or in any attachment without the permission of the sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is accepted for unauthorised agreements reached with other personnel. While reasonable precautions have been taken to ensure no viruses are present in this email, its security and that of any attachments cannot be guaranteed.




Valerie Opara
	From:
	Neha Chadda@metpolice.uk

	Sent:
To:
Cc:
	08 December 2022 17:55
RROteam
emily.berry@emfield.gov.uk: Nazma Sharif

	Subject:
	5232484'22

	Follow Up Flag:
	Follow up

	Flag Status:
	Flagged


Good evening.
I am emailing in relation to the above crime report This a GBH with intent investigation where the victim was assaulted in a pub which resulted in life changing injunes to her hand.
The victim currently resides at an address where both suspect live within the same estate and there has been escalation of violent behaviour within this estate since the incidnet on 25/11/2022
The victim’s name is Deon Shantel BENJAMIN she currently resides at 7 TENNYSON CLOSE, SCOTLAND GREEN ROAD, ENFIELD. EN3 4SN
We would recommend a move due to the proximity of the suspects of this investigation and the mental/physical toll this incidnet has been on Ms Benjamin.
Kind Regards,

DC Neha Chadda
North Area BCU
Local Investigations Team 2a
Metropolitan Police Service
North Area BCU (Enfield & Hor.ngey)
*07717850110
VAW# 'ri Dofte SN^u Ch&ojaja.imet pence uk
Uriels otherwise lalti Bill email la OSC Coce - OHtaJl
NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If you have received this email in error, please notify the sender and delete it from your system. Do not use, copy or disclose the information contained in this email or in any attachment without the permission of the sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is accepted for unauthorised agreements reached with other personnel. While reasonable precautions have been taken to ensure no viruses are present in this email, its security and that of any attachments cannot be guaranteed.


Miss Deon Benjamin
7 Tenneyson Close
Enfield
London
EN3 4SN
Your tenancy ref: G869644
Wednesday, 19 April 2023
Dear Miss Deon Benjamin,
Re: Priority Needs Panel – Rehousing Approval.
In line with our new criteria for rehousing, your case was presented to our Priority Needs Panel and I am pleased to inform that it has been agreed that you will be given one direct offer of suitable accommodation.
What are the next steps?
122. You have been placed on our Rehousing List for urgent rehousing.
123. The property offered will have the same number of bedrooms as your current home. Our Rehousing Service is not able to resolve issues of overcrowding and the priority is to move you to an area of safety.
124. You will be rehoused outside of the risk areas as identified by your Neighbourhood Housing Lead and/or ASB Case Worker.
125. You will only be made one offer of accommodation. If you choose not to accept the offer made, you will have the option to appeal by submitting in writing the reasons for the refusal within 5 days. The property will be held pending the outcome of the appeal which will be represented to an independent panel for consideration.
126. You will be expected to sign a new tenancy. As part of this process, you will be required to complete a new housing application form along with providing proof of ID, income details and proof of address for everyone within the original household.
We are not able to give a timescale as to when a suitable property will be located, as we are reliant on existing residents moving out of our homes. L&Q have a very small proportion of properties that can be used to rehouse existing residents who urgently need to move, as most properties must be offered to the local authority. It is also heavily dependent on the size of the property and can take up to and beyond two years to be moved.
Head Office
29-35 West Ham Lane
Stratford, London E15 4PH
T. 0300 456 9998
E. info@lqgroup.org.uk lqgroup.org.uk
Registered Office: 29-35 West Ham Lane London E15 4PH
Social Housing Regulator (L4517)
Registered Society (30441R). L&Q is an exempt charity.



If you have any safety concerns while you wait to be rehoused, please contact your Neighbourhood Housing Lead and/or the allocated ASB Case Worker as they will remain your point of contact.
All rehousing cases are placed in date order of approval and will be reviewed every 3-6 months. Should your circumstances change, it is imperative to keep us updated.
The Rehousing Team will only contact you once a suitable property is available.
Please rest assured that every effort will be made to rehouse you.
Yours sincerely,
Priority Needs Panel
2



Confidential
Miss DEON BENJAMIN 7 Tenneyson Close, Enfield,
London.
EN34SN
21 October 2019
Dear Miss D Benjamin
Medical Assessment - Priority Awarded
Following your recent medical assessment, I can confirm that medical priority has been awarded and the recommendations are:
Bed Size - According to L&Q Policy
Max Floor Level with a lift - 4th Floor or Above
Max Floor Level without a lift 2nd Floor
Gas Central Heating - Desirable
Garden - No Special Requirement.
Please note, as L&Q operate a Choice Based Lettings System you are able to place on bids on properties that you deem as suitable for your household needs. If there are any concerns regarding the suitability of a property, a Lettings officer will discuss this with you during the Lettings process
Your transfer application is now in Band 3 - All priority cases.
It is recommended that you also register with your local authority as you have a medical reason for moving homes. To do this, you will need to complete an application form and submit any supporting documents. Details can be obtained from each council website.
Yours sincerely
Lettings Team
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tS” December 7022
URGENT - For the attention of the Dutt Homeless Persons Unit Officer.
Homelessness Section
Bese Sa/Madam.
Abdication for assistance under section 183 of the Houins Act UN
Besse treat Pits fetter as an application for assistance under section 1B3. Housing Act 1990
Homelessness or threatened with homelessness (Section 175 Housing Act 1990)
We beteve that our client should be treated as homeless or threatened with homelessness Iha a because:
Please see summary notes for the case below
Ms Benjamin contacted iiO and ho* resorted that on 25th November she was stabbed outside a pub try two unknown persons. She was hosprtalsed and needed surgery after sustaining life changing Iniunes. Ms Deon has seen both of the perpetrators on her estate w h'e walking her dog and believes they live on the estate and know where she Ines She has not stayed In her property due to fear for her Me. Whte she was in hospxal she has received a cad from an unknown number telling her to drop the charges. She ha* stayed m the hospital last few nights as she has no where else to stay. Police are meitlgating her case crane re* 5212*89/22.1 have received an email from the police officer stating. 'The victim currently reticles at on address where both suspect he within the tame estate and there has been escalation of violent behaviour within tha estate since the incident an 23/11/2022'. they advised that It I* not sale tor Ms Benjamin to remain at her property and she shouM be moved
Advised resident io approach the local authority eapiatn her situation regarding the evident and that she wants to moke a homeless applicator
Mt Deco Benjamin has requested urgent rehousing
rt is of the recommendation of t&G that acccrrimcdatlM is coosMered to enure the safety and wellbeing of Dear. Beesjamin.
interim accommodation duty (section 188 Housing Act 1998)
OCCAUSt ilOMti VAITtg
gq taMauiaanwwwr Mti n awraw UMI auimi tapa » MM raw


We beteve th# on the bass of the there that your auttionty ha: reason to believe that out chert may be homeless, eligible and in pnortry need. Therefore, your authority hag duty to prcnde suitable acctsmmodaDor, pending tcmpletcr. of your enquiries We would rein'd you that ths duty arises Irrespective of location connection with voce authority.
1. •6 L .-oi fier . o a tenant of London & Quadrant Housing Trust (l&Q) However,due to
1. Meuse ter detail afcasr accrrt
The tenant feels n is nee safe for them to remain at thar property at 7 Tensevson Close frfieW. London EN34SN
Police details DC Neha Chadda North Area KU local Inveibeatiam Team 2a Metropottan nolce Service .North Area KU (Enfield i Haringey) *07727850110
For ths rentes I am referring them for emergency re -homing as per s IBS of the Housing Act 19961 Homelessness), "intern duty to accnnmodate tn case of apparent priority need* And also, usder section 10 of the Homeless Act 2CO2. where ri Is not reasonable for a person to continue to occupy accommodabcn drib probable that this wit lead to threats of violence from another person
Detalh of Ms Dew fie.-.-amm tenancy are as follows
Tenancy start date weh li Q - : - ; : 0:.
Date of birth: MANU 1389
i would be grateful < you can concoct me to confirm rece-ert of this letter. Rease can you also keep me informed of the progress of your enquiries as an authorised representative of out client and provide us with a copy of your deader, letter You tan contact me on 6300 456 9995 or via email to _L_^____L_____^ Thank vou lev your assistance
Yours faithfully

ASB Case softer
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Mu Oeoti Sen aim 7 Tenneyson CK»e Enfield
London
EN34SN
Yow tenancy ref G009C44
AOmesco/. 19 Apt 2023
Dear Miss Deon Botgarrm
Re: Priority Needs Panel - Rehousing Approval.
n line Mln our new cntena ter rehousing, your case was presentee to our Priority Needs Panel anti i am pleasea to inform mat a nas seen agreed Rial you Ml be ghien one direct otter ar suitable accommodation
Ana: we me not steps?
1. You hare been paced on ore RahoiBlng List lor urgent renouitna
1. The property ottered art nave me same number at bedroms as your current home Our Renounce Service s net aUe to resolve issues ot overcrowetrg and me prtortty s Io more you loan area or safety
1. You wti be rerouted amide of me ret areas as toerMM by your NelgtiCaumocd Houtfng Lead antbor ASS Case Worser
1. You M ony be mode one otter of accommoosdcn If you choose not Io accept mo otter made, you Ml nave the option to appeal by scbrrrttlng tn anting Ine reasons ter the refusal within 5 cays The property Ml be head periatig me outcome of the appear anch Ml be represented to an rrtependent panel tor consideration
1. You Ml be erxiected to sign a new tenancy As part at this process, you wB be leaned to comaele a new housing applicator form along atm praMtop proof o’ O. Income deists and proof d address tar everyone Minn me octanal household
Ae are net acre to give a trnescaie as to Mien a subsere craperry Ml be located, as we 30 reliant on arising residents mcvrtg out cf cur home x LAO hare a very small croportcri of properties mat can be used to renor.se enstrig residents wtso urgerrtty reed to rove ax most pr aperies must be altered to toe local authority it is alto hearty* ascendent on toe sice of me property ana can face io to and beyond two years to be moved
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It you hare any safety concerns whle you watt Io be rehoused, please contact your NeQHxxattood Hous.ru lead antvoc r>e akscaled ABB Case Worker at trey «ti reman your port o'contact
AO rehcusno cases are paced n dale order ct acceovar and w« be reviewed every 3-8 mortra ShotM your circumstances charge, 1 is imperative Io Keep us updated
The Rehousing Team will only contact you once a suitable property Is available
Flease rest assured that erety ertort ail be reacts to rehouse you
Yours slncerety
Priority Needs Panel
175






L&Q Direct
PO Box 194
Sidcup DA15 0AJ
Tel: +44 (0)300 456 9998
Email: info@lqgroup.org.uk
Website: www.lqgroup.org.uk
09th December 2022
[bookmark: bookmark0]URGENT – For the attention of the Duty Homeless Persons Unit Officer, Homelessness Section
Dear Sir/Madam,
Application for assistance under section 183 of the Housing Act 1996
Please treat this letter as an application for assistance under section 183, Housing Act 1996.
Homelessness or threatened with homelessness (Section 175 Housing Act 1996)
We believe that our client should be treated as homeless or threatened with homelessness. This is because:
Please see summary notes for the case below
Ms Benjamin contacted L&Q and has reported that on 25th November she was stabbed outside a pub by two unknown persons. She was hospitalised and needed surgery after sustaining life changing injuries. Ms Deon has seen both of the perpetrators on her estate while walking her dog and believes they live on the estate and know where she lives. She has not stayed in her property due to fear for her life. While she was in hospital, she has received a call from an unknown number telling her to drop the charges. She has stayed in the hospital last few nights as she has no where else to stay. Police are investigating her case crime ref: 5232489/22. I have received an email from the police officer stating, ‘The victim currently resides at an address where both suspect live within the same estate and there has been escalation of violent behaviour within this estate since the incident on 25/11/2022’. They advised that it is not safe for Ms Benjamin to remain at her property and she should be moved.
Advised resident to approach the local authority explain her situation regarding the incident and that she wants to make a homeless application.
Ms Deon Benjamin has requested urgent re-housing.
It is of the recommendation of L&Q that accommodation is considered to ensure the safety and wellbeing of Deon Benjamin.
Interim accommodation duty (section 188 Housing Act 1996)
BECAUSE HOMES MATTER
Registered Office 29-35 West Ham Lane Stratford London E15 4PH Social Housing Regulator (L4517) Registered Society (30441R) L&Q is an exempt charity


We believe that on the basis of the above that your authority has reason to believe that our client may be homeless, eligible and in priority need. Therefore, your authority has a duty to provide suitable accommodation pending completion of your enquiries. We would remind you that this duty arises irrespective of location connection with your authority.
Ms Deon Benjamin is a tenant of London & Quadrant Housing Trust (L&Q). However, due to:
• Please see details of case above
This tenant feels it is not safe for them to remain at their property at 7 Tenneyson Close, Enfield, London EN3 4SN.
Police details
DC Neha Chadda
North Area BCU
Local Investigations Team 2a
Metropolitan Police Service
North Area BCU (Enfield & Haringey)
07717850110
For this reason, I am referring them for emergency re-housing as per s188 of the Housing Act 1996 (Homelessness). “Interim duty to accommodate in case of apparent priority need.” And also, under section 10 of the Homeless Act 2002, where it is not reasonable for a person to continue to occupy accommodation if it is probable that this will lead to threats of violence from another person.
Details of Ms Deon Benjamin, tenancy are as follows:
Tenancy start date with L&Q – 15/08/2011
Date of birth: 26/08/1989
I would be grateful if you can contact me to confirm receipt of this letter. Please can you also keep me informed of the progress of your enquiries as an authorised representative of our client and provide us with a copy of your decision letter. You can contact me on 0300 456 9996 or via email to nsharif@lqgroup.org.uk Thank you for your assistance.
Yours faithfully
Nazma Sharif
ASB Case worker
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09'” December 2022

URGE NT - Foe the attention of the Duty Homeless Persons Unit Officer, Homelessness Section

Dear Sir/Madam,

Application for assistance under section 183 of the Housing Act 1990

Pease treat this letter as an application for assistance under section 183, Housing Act 1990.
Homelessness or threatened with homelessness (Section 175 Housing Act 1990)
We be eve that our client should be treated as homeless or threatened with homelessness This is because:
Please see summary notes for the case below

Ms. DB contacted L&O and has reported that on 25th November she was stabbed outside a pub by two unknown persons She was hospitalized and needed surgery after sustaining life changing Injuries. 

Ms. DB has seen both of the perpetrators on her estate when walking her dog and believes they live on the estate and know where she lives. She has not stayed In her property due to fear for her Me. While she was In hospital, she has received a call from an unknown number telling her to drop the charges. She has stayed in the hospital for the last few nights as she has nowhere ese to stay. Police are investigating her case crane ref 523*******22.

I have received an email from the police officer stating. The victim currency resides at an address where both suspect live within the tame estate and there has been escalation of violent behaviour within this estate since the incident on 23/11/2022'. They advised that It is not safe for 

Ms. DB to remain at her property and she should be moved.
Advised resident to approach the local authority explain her situation regarding the incident and that she wants to make a homeless application

Ms. DB has requested urgent re-housing.
134. It’s of the recommendation of L&Q that accommodation is considered to ensure the safety and wellbeing of DB.
Interim accommodation duty (section188 Housing Act 1990)
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Miss DB
7 Tennyson Close
Scotland Green Road
Enfield
EN3 4SN
14/12/2022
DB@yahoo.com
07868 ********

Complaint regarding URGENT Application for assistance under section 183 of the Housing Act 1996

To who it may concern

I am writing this email as again I have many issues which I will list below. 
After my last complaint dated the 14/12/2022 which I have yet not heard anything and I will include again in this email, I find myself having to write again a new complaint.
I have taken legal advice and at this time I am waiting to be allocated a solicitor that will help me address these issues I am having.
On the 09 December 2022 London and Quadrant Housing Association submitted an URGENT Application for assistance under section 183 of the Housing Act 1996, AS they did not have any housing to place her in and the police had stated in an email to London and Quadrant Housing Association and Enfield Council it was unsafe for her to stay in her flat due to the attack that happened on the 25/11/2022. This URGENT Application for assistance under section 183 of the Housing Act 1996 that London and Quadrant Housing Association submitted to Enfield Council included within its Interim accommodation duty (section 188 Housing Act 1996) as well as other sections.

Under the law Enfield Council has a right to fully assess a person needs and their priority need, and under section 188 Housing Act 1996 Enfield Council would have 56 days to do such an assessment and notify all parties to their decision.  

On the 16/12/2022 I received a phone call from Mr Chris Farrell from Sustainable Housing Pathway Manager – Resettlement Team at 17:00 hours, stating he had just been given my case file under 30 mins before, so I would stay not enough time to do an assessment under the law, he stated that it was down to London and Quadrant Housing Association, and there was nothing he or Enfield Council was willing to do to help, it was stated this call was made at 17:00 hours when he and Enfield council would know nowhere would be open within Enfield Council or London and Quadrant Housing Association. We were given no decision regarding the URGENT Application for assistance under section 183 of the Housing Act 1996, London and Quadrant Housing Association had submitted on the 09/12/2022 and when we tried to talk to him about it all he would say was Enfield Council could not do anything it was down to London and Quadrant Housing Association and to call them for help. This is unacceptable and a beach of the law. 

Under the law when London and Quadrant Housing Association submitted their URGENT Application for assistance, until a decision is made within the 56 days and the parties are told of such a decision which has been made Enfield Council can’t just wash their hands of a person, which they are doing. 

If a decision has been made, regarding the URGENT Application for assistance and the Application for assistance has been refused, I would like full written confirmation including all laws which have been used sent to DB@yahoo.com by today. So, I can take it forward. 
If a decision has not been made then Enfield Council has a duty to house me until such decision is made. 

I would like a reply today as right now I am being bushed off and have no where to stay. I will take this has high as I can, as I have been treated unfairly and not within the law. 

I await to hear from you today so I know where I stand. 

Regards

DB 20/12/2022



Good evening,
I am emailing in relation to the above crime report. This a GBH with intent investigation where the victim was assaulted in a pub which resulted in life changing injuries to her hand.
The victim currently resides at an address where both suspect live within the same estate and there has been escalation of violent behaviour within this estate since the incidnet on 25/11/2022.
The victim’s name is DB she currently resides at 7 TENNYSON CLOSE, SCOTLAND GREEN ROAD, ENFIELD, EN3 4SN.
We would recommend a move due to the proximity of the suspects of this investigation and the mental/physical toll this incidnet has been on Ms DB
Kind Regards,
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DC Neha Chadda
North Area BCU
Local Investigations Team 2a
Metropolitan Police Service
North Area BCU (Enfield & Haringey)
k07717850110
www.met.police.uk 3: Neha.Chadda@met.police.uk
Enfield Haringey
Unless otherwise stated this email is GSC Code – Official
NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If you have received this email in error, please notify the sender and delete it from your system. Do not use, copy or disclose the information contained in this email or in any attachment without the permission of the sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is accepted for unauthorised agreements reached with other personnel. While reasonable precautions have been taken to ensure no viruses are present in this email, its security and that of any attachments cannot be guaranteed.







From: DB <DBDB@yahoo.com>
Sent: 14 December 2022 13:51
To: Lorraine Cordell
Subject: Fw: DB
Attachments: Untitled (41.7 KB); HPU letter ‐ DB 09122022 PDF.pdf


Forwarded message 	
From: Nazma Sharif <nsharif@lqgroup.org.uk>
To: adviceservice@enfild.org.com <adviceservice@enfild.org.com>
Cc: Emily Berry <emily.berry@enfield.gov.uk>; DB <DBDB@yahoo.com>
Sent: Wednesday, 14 December 2022 at 13:43:03 GMT
Subject: DB

To whom it may concern

Please see the attached email from the police in regards to DB’s case.
I also attach the supporting letter I have provided to DB.
DB has been staying in emergency accommodations provided by Enfield council for past two nights. She left this morning and is trying to speak with someone to arrange accommodation as she doesn’t have anywhere to go.
She is vulnerable and is recovering from her stab wounds, however this is proving difficult and has been told the wound is infected. She told me this is because she is not in a good mental state due to her current situation of not having anywhere to stay and is not able to take her medication on time and when she does, she forgets and double doses.
She told me that she is on the streets, and she has been approached by men, and they have harassed her for her number. She does not feel safe.
I will be referring DB’s case to our high-harm panel to consider a priority move for her long term (this can take longer than 6 months due to the extensive waiting list), however we do not have any temporary or emergency accommodation to place her in.
I would urge that her case is looked at and provide her with temporary accommodation.


Regards
Nazma


This message (and any associated files) is intended only for the use of the individual or entity to which it is addressed and may contain information that is confidential, subject to copyright. If you are not the intended recipient you are hereby notified that any dissemination, copying or distribution of this message, or files associated with this message, is strictly prohibited. If you have received this message in error, please notify us immediately by replying to the message and deleting it from your computer. Messages sent to and from us may be monitored. Internet communications cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. Therefore, we do not accept responsibility for any errors or omissions that are present in this message, or any attachment, that have arisen as a result of e-mail transmission. It is not intended to serve as part of a legally binding contract. Any views or opinions presented are solely those of the author and do not necessarily represent those of the company.

Good evening,

I am emailing in relation to the above crime report. This is a GBH with intent investigation where the victim was assaulted in a pub which resulted in life changing injuries to her hand.
The victim currently resides at an address where both suspect live within the same estate and there has been escalation of violent behaviour within this estate since the incidnet on 25/11/2022.
The victim’s name is DB Shantel DB she currently resides at 7 TENNYSON CLOSE, SCOTLAND GREEN ROAD, ENFIELD, EN3 4SN.
We would recommend a move due to the proximity of the suspects of this investigation and the mental/physical toll this incidnet has been on Ms DB.

Kind Regards,



NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If you have received this email
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DC Neha Chadda
North Area BCU

Local Investigations Team 2a
Metropolitan Police Service
North Area BCU (Enfield & Haringey)
*07717850110
www.met.police.uk Neha.Chadda@met.police.uk
Enfield Haringey
Unless otherwise stated this email is GSC Code – Official


in error, please notify the sender and delete it from your system. Do not use, copy or disclose the information contained in this email or in any attachment without the permission of the sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is accepted for unauthorised agreements reached with other personnel. While reasonable precautions have been taken to ensure no viruses are present in this email, its security and that of any attachments cannot be guaranteed.





Fw: DB->HPU letter - DB 09122022 PDF.pdf
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09th December 2022
[bookmark: bookmark2]URGENT – For the attention of the Duty Homeless Persons Unit Officer, Homelessness Section
Dear Sir/Madam,
[bookmark: bookmark4]Application for assistance under section 183 of the Housing Act 1996
Please treat this letter as an application for assistance under section 183, Housing Act 1996.
[bookmark: bookmark6]Homelessness or threatened with homelessness (Section 175 Housing Act 1996)
We believe that our client should be treated as homeless or threatened with homelessness. This is because:
[bookmark: bookmark8]Please see summary notes for the case below
Ms DB contacted L&Q and has reported that on 25th November she was stabbed outside a pub by two unknown persons. She was hospitalised and needed surgery after sustaining life-changing injuries. Ms DB has seen both of the perpetrators on her estate while walking her dog and believes they live on the estate and know where she lives. She has not stayed in her property due to fear for her life. While she was in hospital, she has received a call from an unknown number telling her to drop the charges. She has stayed in the hospital last few nights as she has nowhere else to stay. Police are investigating her case crime ref: 5232489/22. I have received an email from the police officer stating, ‘The victim currently resides at an address where both suspect live within the same estate and there has been escalation of violent behaviour within this estate since the incident on 25/11/2022’. They advised that it is not safe for Ms DB to remain at her property and she should be moved.
Advised resident to approach the local authority explain her situation regarding the incident and that she wants to make a homeless application.
Ms DB has requested urgent re-housing.
It is of the recommendation of L&Q that accommodation is considered to ensure the safety and wellbeing of DB.
[bookmark: bookmark10]Interim accommodation duty (section 188 Housing Act 1996)

BECAUSE HOMES MATTER
We believe that on the basis of the above that your authority has reason to believe that our client may be homeless, eligible and in priority need. Therefore, your authority has a duty to provide suitable accommodation pending completion of your enquiries. We would remind you that this duty arises irrespective of location connection with your authority.
Ms DB is a tenant of London & Quadrant Housing Trust (L&Q). However, due to:
• Please see details of case above

This tenant feels it is not safe for them to remain at their property at 7 Tenneyson Close, Enfield, London EN3 4SN.
[bookmark: bookmark12]Police details
DC Neha Chadda
North Area BCU
Local Investigations Team 2a
Metropolitan Police Service
North Area BCU (Enfield & Haringey)
07717850110

For this reason, I am referring them for emergency re-housing as per s188 of the Housing Act 1996 (Homelessness). “Interim duty to accommodate in case of apparent priority need.” And also, under section 10 of the Homeless Act 2002, where it is not reasonable for a person to continue to occupy accommodation if it is probable that this will lead to threats of violence from another person.
Details of Ms DB, tenancy are as follows:
Tenancy start date with L&Q – 15/08/2011
Date of birth: *********
I would be grateful if you can contact me to confirm receipt of this letter. Please can you also keep me informed of the progress of your enquiries as an authorised representative of our client and provide us with a copy of your decision letter. You can contact me on 0300 456 9996 or via email to nsharif@lqgroup.org.uk Thank you for your assistance.
Yours faithfully

Nazma Sharif
ASB Case worker
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Fw: DB->Untitled (41.7 KB).msg

From: Neha.Chadda@met.police.uk [Neha.Chadda@met.police.uk]
To: RROteam@enfield.gov.uk
Sent: 08 December 2022 17:54:56
Subject: 5232489/22
Attachments: image001.png (11 KB); image002.png (1 KB); image003.png (1 KB); image004.jpg (1 KB); image005.gif (1
KB); image006.gif (1 KB);

Good evening,
I am emailing in relation to the above crime report. This a GBH with intent investigation where the victim was assaulted in a pub which resulted in life changing injuries to her hand.
The victim currently resides at an address where both suspect live within the same estate and there has been escalation of violent behaviour within this estate since the incident on 25/11/2022.
The victim’s name is DB Shantel DB she currently resides at 7 TENNYSON CLOSE, SCOTLAND GREEN ROAD, ENFIELD, EN3 4SN.

We would recommend a move due to the proximity of the suspects of this investigation and the mental/physical toll this incident has been on Ms DB.

Kind Regards,
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DC Neha Chadda
North Area BCU
Local Investigations Team 2a
Metropolitan Police Service
North Area BCU (Enfield & Haringey)
k07717850110
www.met.police.ukK Neha.Chadda@met.police.uk
Enfield Haringey
Unless otherwise stated this email is GSC Code – Official

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If you have received this email in error, please notify the sender and delete it from your system. Do not use, copy or disclose the information contained in this email or in any attachment without the permission of the sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is accepted for unauthorised agreements reached with other personnel. While reasonable precautions have been taken to ensure no viruses are present in this email, its security and that of any attachments cannot be guaranteed.
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