

RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>, Stuart.Gavin@met.pnn.police.uk,
Pat.P.Cahill@met.pnn.police.uk, Colin.Hare@met.pnn.police.uk, Yianni.Michael@met.pnn.police.uk
Date: Fri, 29 Sep 2017 17:31:31 +0100
Attachments: image002.png, image003.gif
Dear all,
1. Please could I have an update in regards to the Police disclosure CAD
2. 5216092/17 ?
3. We urgently need this document to complete the transfer management application for Ms Deon Benjamin.
4. Please see chain of email below for further information.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: Complaints & Feedback; Aurelie Burmann;
Stuart.Gavin@met.pnn.police.uk; Pat.P.Cahill@met.pnn.police.uk;
Colin.Hare@met.pnn.police.uk; Yianni.Michael@met.pnn.police.uk
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
To Whom It May Concern:
1. I am writing this email to try and get the discloser of the crime report to help London and Quadrant housing Association move my daughter Miss Deon Benjamin.
1. Please see attached document regarding this issue and also the letter of authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
1. Unfortunately I am unable to provide further disclosure as I am not the
1. officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
1. I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
 

To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
Is there any update on this police disclosure ?
Our resident is still waiting for this information for a transfer management.
Thanks for your cooperation.
Kind regards,
 

Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
Hi Pat,
Can you help with the below disclosure request?
 

Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
 

Dear All,
My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close
EN3, crime reference 5216092/17.
We have been informed on 30th August that the report/investigation was now closed and advised the tenant was a risk to return to the property.
The case was taken to the panel for a priority transfer management.
However it was declined due to lack of information.
They requested for a full Police disclosure with copies of witness
statements from other residents.
 

I did send a request by email two weeks ago, to the Right Unit and
attempted to contact them by phone, but I have no response.
Therefore, the application to allow the tenant to move to a new property , is on hold until we receive the Police report.
I hope you will be able to help and send me the information requested.
Do not hesitate to contact me on my number below if you request further information.
My extension number is 7487.
Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
 

L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
 

Consider our environment - please do not print this email unless
absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur
during transmission over the Internet. Any views or opinions expressed in
 

this communication are solely those of the author and do not necessarily
represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless
 

absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily
represent those of the Metropolitan Police Service (MPS).
 

Find us at:
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Twitter: @metpoliceuk




Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Colin.Hare@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Sat, 30 Sep 2017 07:04:03 +0000
10. Attachments: image001.gif
Hello,
1. If the victim goes onto the internet and looks at the Metropolitan police home page and looks for "my information" they can submit an application online and get it sent to them.
1. I have also advised London and Quadrant that this needs to happen for the victim get the crime report.
Kind regards
DC Colin HARE


From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: complaints@lqgroup.org.uk; ABurmann@lqgroup.org.uk; Gavin Stuart - YE
<Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>; Hare Colin - YE
<Colin.Hare@met.pnn.police.uk>; Michael Yianni A - YE
<Yianni.Michael@met.pnn.police.uk>
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
To Whom It May Concern:
1. I am writing this email to try and get the discloser of the crime report
1. to help London and Quadrant housing Association move my daughter Miss Deon Benjamin.
1. Please see attached document regarding this issue and also the letter of
1. authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
1. Unfortunately I am unable to provide further disclosure as I am not the officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
1. I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
Is there any update on this police disclosure ?
Our resident is still waiting for this information for a transfer management.
Thanks for your cooperation.
 

Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
Hi Pat,
 

Can you help with the below disclosure request?
Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
 

<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
Dear All,
My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close EN3, crime reference 5216092/17.
We have been informed on 30th August that the report/investigation was now closed and advised the tenant was a risk to return to the property.
The case was taken to the panel for a priority transfer management.
However it was declined due to lack of information.
 

They requested for a full Police disclosure with copies of witness
statements from other residents.
I did send a request by email two weeks ago, to the Right Unit and attempted to contact them by phone, but I have no response.
Therefore, the application to allow the tenant to move to a new property , is on hold until we receive the Police report.
I hope you will be able to help and send me the information requested.
Do not hesitate to contact me on my number below if you request further information.
My extension number is 7487.
 

Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
Total Policing is the Met's commitment to be on the streets and in your
 

communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by
email. The MPS accepts no responsibility for unauthorised agreements
 

reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
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this communication are solely those of the author and do not necessarily
represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless
absolutely necessary.
 

NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
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Find us at:
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Twitter: @metpoliceuk




Read: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Yianni.Michael@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Sun, 01 Oct 2017 23:49:49 +0000
Your message
To: Michael Yianni A - YE
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: Thursday, September 21, 2017 6:22:37 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London
19. was read on Monday, October 02, 2017 12:48:55 AM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.
Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless
absolutely necessary.
 

NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Yianni.Michael@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk, complaints@lqgroup.org.uk, ABurmann@lqgroup.org.uk, Stuart.Gavin@met.pnn.police.uk, Pat.P.Cahill@met.pnn.police.uk, Colin.Hare@met.pnn.police.uk Date: Mon, 02 Oct 2017 00:11:43 +0000
20. Attachments: image001.gif
Good Evening,
1. I have spoken to my colleague and taken advice regarding the disclosure of the crime report required.
1. I have been informed that should you're daughter require the crime report then she will need to apply for this online via the correct channels.
1. I believe that you can request this type of information on the Met police
website.
Many thanks
TDC MICHAEL.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: complaints@lqgroup.org.uk; ABurmann@lqgroup.org.uk; Gavin Stuart - YE
<Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>; Hare Colin - YE
<Colin.Hare@met.pnn.police.uk>; Michael Yianni A - YE
<Yianni.Michael@met.pnn.police.uk>
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
To Whom It May Concern:
1. I am writing this email to try and get the discloser of the crime report
1. to help London and Quadrant housing Association move my daughter Miss Deon Benjamin.
1. Please see attached document regarding this issue and also the letter of authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
Unfortunately I am unable to provide further disclosure as I am not the officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
 

DC Colin HARE
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
Is there any update on this police disclosure ?
Our resident is still waiting for this information for a transfer
management.
 

Thanks for your cooperation.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
Hi Pat,
 

Can you help with the below disclosure request?
Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
 

YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
Dear All,
My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close
EN3, crime reference 5216092/17.
We have been informed on 30th August that the report/investigation was now closed and advised the tenant was a risk to return to the property.
The case was taken to the panel for a priority transfer management.
 

However it was declined due to lack of information.
They requested for a full Police disclosure with copies of witness statements from other residents.
I did send a request by email two weeks ago, to the Right Unit and attempted to contact them by phone, but I have no response.
Therefore, the application to allow the tenant to move to a new property , is on hold until we receive the Police report.
I hope you will be able to help and send me the information requested.
Do not hesitate to contact me on my number below if you request further information.
My extension number is 7487.
 

Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or
attachments may be read by monitoring staff. Only specified personnel are
 

authorised to conclude any binding agreement on behalf of the MPS by
email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
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but malicious software infection and corruption of content can still occur
during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
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Twitter: @metpoliceuk
Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless
 

absolutely necessary.
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Facebook: Facebook.com/metpoliceuk
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RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'Aurelie Burmann' <ABurmann@lqgroup.org.uk>, complaints@lqgroup.org.uk
Date: Wed, 04 Oct 2017 17:51:54 +0100
Dear Aurelie Burmann
27. I am still trying to get hold of the information you say that you need with no luck I have called and asked to speak to an inspector and made many calls each time being told L&Q should be able to get the report.
28. I am going to put a request in and again call to speak to an inspector regarding this issue.
29. But is there anything you can do time is dragging on and the only person who is suffering is my daughter and I think she has suffered enough. You have an email from police stating it is not safe for my daughter to go back to the flat I can not understand what else you would need.
30. As you are aware I have put a complaint in on the 21/09/2017 and I am
31. still waiting for the complaint Ref which has not been forwarded to me. I am also in the process of taking this to the MP, and I will take this to the housing ombudsman, the email I sent to you and the complaints department on the 21/09/2017 I have had no reply to why is that, there is also the call I made to the complaints department on the 21/09/2017 and was told by Kulvinder I would get a call back this has not happened.
32. I asked for all reports and information since this started and I have heard nothing, can you please address this as it has been ongoing for months since this started and nothing has been done.
33. Has anyone been in contract with Victim support also?
34. Any reply can this please been done via this email address.
Regards
Lorraine Cordell
Deon Benjamin


From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 29 September 2017 17:32
To: Lorraine Cordell; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear all,
1. Please could I have an update in regards to the Police disclosure CAD 5216092/17 ?
1. We urgently need this document to complete the transfer management application for Ms Deon Benjamin.
1. Please see chain of email below for further information.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: Complaints & Feedback; Aurelie Burmann;
Stuart.Gavin@met.pnn.police.uk; Pat.P.Cahill@met.pnn.police.uk;
Colin.Hare@met.pnn.police.uk; Yianni.Michael@met.pnn.police.uk
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
To Whom It May Concern:
 

1. I am writing this email to try and get the discloser of the crime report
1. to help London and Quadrant housing Association move my daughter Miss Deon Benjamin.
1. Please see attached document regarding this issue and also the letter of authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
Unfortunately I am unable to provide further disclosure as I am not the
officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
Is there any update on this police disclosure ?
Our resident is still waiting for this information for a transfer management.
Thanks for your cooperation.
 

Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
Hi Pat,
Can you help with the below disclosure request?
 

Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
 

Dear All,
My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close
EN3, crime reference 5216092/17.
We have been informed on 30th August that the report/investigation was now closed and advised the tenant was a risk to return to the property.
The case was taken to the panel for a priority transfer management.
However it was declined due to lack of information.
They requested for a full Police disclosure with copies of witness
statements from other residents.
 

I did send a request by email two weeks ago, to the Right Unit and
attempted to contact them by phone, but I have no response.
Therefore, the application to allow the tenant to move to a new property , is on hold until we receive the Police report.
I hope you will be able to help and send me the information requested.
Do not hesitate to contact me on my number below if you request further information.
My extension number is 7487.
Kind regards
 

Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
 

Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned
 

but malicious software infection and corruption of content can still occur
during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
 

Consider our environment - please do not print this email unless
absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily
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RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Yianni.Michael@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Thu, 05 Oct 2017 03:10:42 +0000
Attachments: image001.gif
Good morning,
41. I am sending another email to you in relation to the crime report you require.
42. I note that my colleague DC HARE has emailed Elaine on - 'lesposito@lqgroup.org.uk' about this matter.
43. I also note the letter you have sent to me stating that the housing
44. company now want more than just the crime number to facilitate the move
45. for your daughter.
46. Unfortunately I cannot just release the Crime report via email or letter.
47. This needs to go through the correct channels. I will ask my supervisor if there is a way that this can be sent to you quickly.
48. Please can you confirm when you receive this email?
Many thanks
TDC MICHAEL.
From: Michael Yianni A - YE
Sent: 02 October 2017 01:12
 

To: Lorraine Cordell <lorraine32@blueyonder.co.uk>;
complaints@lqgroup.org.uk; ABurmann@lqgroup.org.uk; Gavin Stuart - YE
<Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>; Hare Colin - YE
<Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Good Evening,
1. I have spoken to my colleague and taken advice regarding the disclosure of the crime report required.
1. I have been informed that should you're daughter require the crime report
1. then she will need to apply for this online via the correct channels.
1. I believe that you can request this type of information on the Met police
1. website.
Many thanks
TDC MICHAEL.
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: complaints@lqgroup.org.uk; ABurmann@lqgroup.org.uk; Gavin Stuart - YE
<Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>; Hare Colin - YE
<Colin.Hare@met.pnn.police.uk>; Michael Yianni A - YE
<Yianni.Michael@met.pnn.police.uk>
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
To Whom It May Concern:
1. I am writing this email to try and get the discloser of the crime report
1. to help London and Quadrant housing Association move my daughter Miss Deon Benjamin.
1. Please see attached document regarding this issue and also the letter of authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
Unfortunately I am unable to provide further disclosure as I am not the officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
I can say that the police do not provide witness statements to anyone
outside of the criminal justice process and not to third parties. The only
person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
 

Is there any update on this police disclosure
Our resident is still waiting for this information for a transfer management.
Thanks for your cooperation.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
 

F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
 

Hi Pat,
Can you help with the below disclosure request?
Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
Dear All,
My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close
EN3, crime reference 5216092/17.
We have been informed on 30th August that the report/investigation was now
 

closed and advised the tenant was a risk to return to the property.
The case was taken to the panel for a priority transfer management. However it was declined due to lack of information.
They requested for a full Police disclosure with copies of witness statements from other residents.
I did send a request by email two weeks ago, to the Right Unit and attempted to contact them by phone, but I have no response.
Therefore, the application to allow the tenant to move to a new property , is on hold until we receive the Police report.
I hope you will be able to help and send me the information requested.
 

Do not hesitate to contact me on my number below if you request further
information.
My extension number is 7487.
Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please
 

notify the sender and delete it from your system. To avoid incurring
legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
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Read: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Thu, 05 Oct 2017 09:03:00 +0100
Your message
To: Aurelie Burmann
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: Wednesday, October 4, 2017 5:51:54 PM (UTC+00:00) Dublin,
Edinburgh, Lisbon, London
57. was read on Thursday, October 5, 2017 9:02:57 AM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.




RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: Yianni.Michael@met.pnn.police.uk
Date: Thu, 05 Oct 2017 12:48:20 +0100
Good Morning
58. Thank you for the reply email, yes it would seem that L&Q wants more information, I do not understand why they would but they do it does seem like that seem to not believe my daughter and the police that this happened. Maybe if you can send them an email stating this did happen and it is not safe for my daughter to go back to her flat they may deal with it I am not sure.
59. I am not sure why they want so much information they have even asked for full Police disclosure with copies of witness statements from other residents, I really do not know why they would want the witness statements from other residents and they can not give me any good reason why they want them, as you are aware no residents called the police that day to help my daughter but they heard what was going on and number 10 was sitting on the stairs and saw what was going on, number 6 came out and was told to get back in by the men and I do not feel there is any reason why L&Q would want this statements or would need them. All L&Q should need to know is this did happen and it is not safe for my daughter to go home.i can not understand why L&Q are making this so hard it has been going on for months now and nothing has been done by them to help my daughter.
60. All I know this is having a large impact on my daughter and she feel like they do not believe what happened and she is unsafe to go back to her flat and this is making her really depressed and I do not think this is fair on her at all.
61. This is the email I am using to for L&Q ABurmann@lqgroup.org.uk and the person dealing with this at L&Q name is Aurelie Burmann she is the one that took over from Danielle Clarke as Danielle Clarke left. I have also asked complaint at L&Q to look into this as i don't feel they are dealing with this in the correct manner the email i have been using for them is complaints@lqgroup.org.uk maybe there is someway you can help I am not sure.
Regards
Lorraine
From: Yianni.Michael@met.pnn.police.uk
[mailto:Yianni.Michael@met.pnn.police.uk]
Sent: 05 October 2017 04:11
To: lorraine32@blueyonder.co.uk
Cc: Jamie.D.Wainman@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Good morning,
1. I am sending another email to you in relation to the crime report you require.
1. I note that my colleague DC HARE has emailed Elaine on -
1. 'lesposito@lqgroup.org.uk' about this matter.
1. I also note the letter you have sent to me stating that the housing company now want more than just the crime number to facilitate the move for your daughter.
1. Unfortunately I cannot just release the Crime report via email or letter.
1. This needs to go through the correct channels. I will ask my supervisor if there is a way that this can be sent to you quickly.
1. Please can you confirm when you receive this email?
Many thanks
TDC MICHAEL.

From: Michael Yianni A - YE
Sent: 02 October 2017 01:12
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>;
complaints@lqgroup.org.uk; ABurmann@lqgroup.org.uk; Gavin Stuart - YE
<Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>; Hare Colin - YE
<Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
1. Good Evening,
1. I have spoken to my colleague and taken advice regarding the disclosure of the crime report required.
1. I have been informed that should you're daughter require the crime report then she will need to apply for this online via the correct channels.
1. I believe that you can request this type of information on the Met police website.
Many thanks
TDC MICHAEL.


From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: complaints@lqgroup.org.uk; ABurmann@lqgroup.org.uk; Gavin Stuart - YE
<Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>; Hare Colin - YE
<Colin.Hare@met.pnn.police.uk>; Michael Yianni A - YE
<Yianni.Michael@met.pnn.police.uk>
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
To Whom It May Concern:
1. I am writing this email to try and get the discloser of the crime report
1. to help London and Quadrant housing Association move my daughter Miss Deon Benjamin.
1. Please see attached document regarding this issue and also the letter of
1. authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
Unfortunately I am unable to provide further disclosure as I am not the officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
 

DC Colin HARE
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
Is there any update on this police disclosure
 

Our resident is still waiting for this information for a transfer
management.
Thanks for your cooperation.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
 

<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
 

Hi Pat,
Can you help with the below disclosure request?
Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
Dear All,
My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close
EN3, crime reference 5216092/17.
We have been informed on 30th August that the report/investigation was now
closed and advised the tenant was a risk to return to the property.
 

The case was taken to the panel for a priority transfer management.
However it was declined due to lack of information.
They requested for a full Police disclosure with copies of witness statements from other residents.
I did send a request by email two weeks ago, to the Right Unit and attempted to contact them by phone, but I have no response.
Therefore, the application to allow the tenant to move to a new property , is on hold until we receive the Police report.
I hope you will be able to help and send me the information requested.
Do not hesitate to contact me on my number below if you request further
information.
 

My extension number is 7487.
Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring
legal liabilities, you must not distribute or copy the information in this
 

email without the permission of the sender. MPS communication systems are
monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
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RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Thu, 05 Oct 2017 14:05:54 +0100
Attachments: image001.gif, image002.png
Dear Lorraine Cordell,
77. Since the incident happened on 16th July 2017, my previous colleague Danielle Clarke, made a request for a Police Disclosure. She received an email from PC Colin Hare on 30th August 2017,stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
78. The panel did not accept the transfer management as they need further
79. details about the incident. However, I cannot guarantee that the decision
80. will change once the full Police disclosure is provided.
81. I do understand that Miss Deon Benjamin is stressed by this situation, and
82. L&Q has investigated and followed the procedures.
83. As the email from PC Colin Hare stated that the risk could be managed, there is a possibility to adapt the property by fitting extra locks and panic alarm.
84. Additionally, I can see that Miss Deon Benjamin was offered some moving options, as on 9th August 2017, a letter was sent to Miss Deon Benjamin in regards to a transfer application.
85. However, no bids have been placed since Miss Deon Benjamin was registered.
86. I would suggest to go on 
1. www.ellcchoicehomes.org.uk 
1. http://www.ellcchoicehomes.org.uk  

1. every week to start bidding as 1 bedroom property are often advertised, thus there is a possibility to move, even if you are not on priority banding.
1. In regards to Victim support, I cannot see any document or correspondence with them, if they have supported Miss Benjamin after the incident, please
1. provide me a letter.
1. Also, following my conversation with Kulvinder Nandhra, Customer Relation Officer, I understand that you receive another email from the Police this morning, suggesting that L&Q should make the request for the Police disclosure, please forward it to me and I will contact them.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>


From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 04 October 2017 17:52
To: Aurelie Burmann; Complaints & Feedback
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Aurelie Burmann
1. I am still trying to get hold of the information you say that you need with no luck I have called and asked to speak to an inspector and made many calls each time being told L&Q should be able to get the report.
1. I am going to put a request in and again call to speak to an inspector regarding this issue.
1. But is there anything you can do time is dragging on and the only person who is suffering is my daughter and I think she has suffered enough. You
1. have an email from police stating it is not safe for my daughter to go


1. back to the flat I can not understand what else you would need.
1. As you are aware I have put a complaint in on the 21/09/2017 and I am still waiting for the complaint Ref which has not been forwarded to me. I am also in the process of taking this to the MP, and I will take this to the housing ombudsman, the email I sent to you and the complaints department on the 21/09/2017 I have had no reply to why is that, there is also the call I made to the complaints department on the 21/09/2017 and was told by Kulvinder I would get a call back this has not happened.
1. I asked for all reports and information since this started and I have heard nothing, can you please address this as it has been ongoing for months since this started and nothing has been done.
1. Has anyone been in contract with Victim support also?
1. Any reply can this please been done via this email address.
Regards
Lorraine Cordell
Deon Benjamin
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 29 September 2017 17:32
 

To: Lorraine Cordell; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear all,
1. Please could I have an update in regards to the Police disclosure CAD 5216092/17 ?
1. We urgently need this document to complete the transfer management application for Ms Deon Benjamin.
1. Please see chain of email below for further information.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: Complaints & Feedback; Aurelie Burmann;
Stuart.Gavin@met.pnn.police.uk; Pat.P.Cahill@met.pnn.police.uk;
Colin.Hare@met.pnn.police.uk; Yianni.Michael@met.pnn.police.uk
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
To Whom It May Concern:
1. I am writing this email to try and get the discloser of the crime report
1. to help London and Quadrant housing Association move my daughter Miss Deon Benjamin.
1. Please see attached document regarding this issue and also the letter of authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
Unfortunately I am unable to provide further disclosure as I am not the
officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
Is there any update on this police disclosure ?
Our resident is still waiting for this information for a transfer management.
Thanks for your cooperation.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
Hi Pat,
Can you help with the below disclosure request?
 

Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
 

Subject: Police disclosure CAD 5216092/17
Dear All,
My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close EN3, crime reference 5216092/17.
We have been informed on 30th August that the report/investigation was now closed and advised the tenant was a risk to return to the property.
The case was taken to the panel for a priority transfer management.
However it was declined due to lack of information.
They requested for a full Police disclosure with copies of witness
 

statements from other residents.
I did send a request by email two weeks ago, to the Right Unit and attempted to contact them by phone, but I have no response.
Therefore, the application to allow the tenant to move to a new property , is on hold until we receive the Police report.
I hope you will be able to help and send me the information requested.
Do not hesitate to contact me on my number below if you request further information.
My extension number is 7487.
Kind regards
 

Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
 

here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements
reached with other employees or agents. The security of this email and
 

any attachments cannot be guaranteed. Email messages are routinely scanned
but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
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FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'Yianni Michael' <Yianni.Michael@met.pnn.police.uk>
Date: Thu, 05 Oct 2017 16:54:49 +0100
Dear Yianni Michael
108. Please see below email that Aurelie Burmann sent to me today, they seem to think that there is a possibility to adapt the property by fitting extra locks and panic alarm, due to what DC Colin Hare sent over in an email on the 30/08/2017.
109. I do not think this is acceptable if the men got into my daughters flat that day she may not be alive today, when the men was using the machetes and knifes they did not care about my daughter in fact if she had not moved so fast when she opened the door the machetes would have cut into my daughters face the men did not care what they did, and if they had got in my daughters flat god knows what could have happened. We still don't even know how these men got in the main entry door to the block.
110. How is my daughter meant to feel safe in the flat not one person called the police so she could have got help, and 2 people 100% saw what was going on and others heard what was going on.
111. Fitting extra locks and adding a panic alarm just will not work and I can not see how L&Q could believe this could work and for my daughter to feel safe, in fact i would not even feel safe my daughter is at the flat.
112. I have also sent you an email in reply to your email this morning regarding issues but I did not get this email from L&Q till much later. and i do not understand how they have put I said they have to request the information as I read the lady your email on the phone.
113. I would be most grateful if there is anything that can be done in regards to this issue.
Regards
Lorraine

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 05 October 2017 14:06
To: Lorraine Cordell
Cc: Kulvinder Nandhra
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Lorraine Cordell,
1. Since the incident happened on 16th July 2017, my previous colleague Danielle Clarke, made a request for a Police Disclosure. She received an email from PC Colin Hare on 30th August 2017,stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
1. The panel did not accept the transfer management as they need further
1. details about the incident. However, I cannot guarantee that the decision will change once the full Police disclosure is provided.
1. I do understand that Miss Deon Benjamin is stressed by this situation, and
1. L&Q has investigated and followed the procedures.
1. As the email from PC Colin Hare stated that the risk could be managed, there is a possibility to adapt the property by fitting extra locks and panic alarm.
1. Additionally, I can see that Miss Deon Benjamin was offered some moving options, as on 9th August 2017, a letter was sent to Miss Deon Benjamin in regards to a transfer application.
1. However, no bids have been placed since Miss Deon Benjamin was registered.
1. I would suggest to go on www.ellcchoicehomes.org.uk
1. <http://www.ellcchoicehomes.org.uk> every week to start bidding as 1 bedroom property are often advertised, thus there is a possibility to move, even if you are not on priority banding.
1. In regards to Victim support, I cannot see any document or correspondence with them, if they have supported Miss Benjamin after the incident, please
1. provide me a letter.
1. Also, following my conversation with Kulvinder Nandhra, Customer Relation Officer, I understand that you receive another email from the Police this morning, suggesting that L&Q should make the request for the Police disclosure, please forward it to me and I will contact them.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
 

Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>




FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'Aurelie Burmann' <ABurmann@lqgroup.org.uk>
Date: Thu, 05 Oct 2017 16:59:24 +0100
Dear Aurelie Burmann
1. I have just got your email and I will reply to that email, this email is just forwarding the email I got from police this morning.
Regards
Lorraine
 

From: Yianni.Michael@met.pnn.police.uk
[mailto:Yianni.Michael@met.pnn.police.uk]
Sent: 05 October 2017 04:11
To: lorraine32@blueyonder.co.uk
Cc: Jamie.D.Wainman@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Good morning,
128. I am sending another email to you in relation to the crime report you require.
129. I note that my colleague DC HARE has emailed Elaine on - 'lesposito@lqgroup.org.uk' about this matter.
130. I also note the letter you have sent to me stating that the housing company now want more than just the crime number to facilitate the move for your daughter.
131. Unfortunately I cannot just release the Crime report via email or letter.
132. This needs to go through the correct channels. I will ask my supervisor if there is a way that this can be sent to you quickly.
133. Please can you confirm when you receive this email?
Many thanks
TDC MICHAEL.
 

From: Michael Yianni A - YE
Sent: 02 October 2017 01:12
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>;
complaints@lqgroup.org.uk; ABurmann@lqgroup.org.uk; Gavin Stuart - YE
<Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>; Hare Colin - YE
<Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Good Evening,
1. I have spoken to my colleague and taken advice regarding the disclosure of the crime report required.
1. I have been informed that should you're daughter require the crime report then she will need to apply for this online via the correct channels.
1. I believe that you can request this type of information on the Met police website.
Many thanks
TDC MICHAEL.
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: complaints@lqgroup.org.uk; ABurmann@lqgroup.org.uk; Gavin Stuart - YE
<Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>; Hare Colin - YE
<Colin.Hare@met.pnn.police.uk>; Michael Yianni A - YE
<Yianni.Michael@met.pnn.police.uk>
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
To Whom It May Concern:
1. I am writing this email to try and get the discloser of the crime report to help London and Quadrant housing Association move my daughter Miss Deon Benjamin.
1. Please see attached document regarding this issue and also the letter of authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
 

From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
Unfortunately I am unable to provide further disclosure as I am not the
officer in the case, DC Yianni MICHAEL who is currently on annual leave
will be able to advise on this further once he returns.
I can say that the police do not provide witness statements to anyone
outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
 

Hi all,
Is there any update on this police disclosure ?
Our resident is still waiting for this information for a transfer management.
Thanks for your cooperation.
Kind regards,
 

Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
Hi Pat,
Can you help with the below disclosure request?
Cheers
 

| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
Dear All,
 

My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close EN3, crime reference 5216092/17.
We have been informed on 30th August that the report/investigation was now closed and advised the tenant was a risk to return to the property.
The case was taken to the panel for a priority transfer management. However it was declined due to lack of information.
They requested for a full Police disclosure with copies of witness statements from other residents.
I did send a request by email two weeks ago, to the Right Unit and
attempted to contact them by phone, but I have no response.
 

Therefore, the application to allow the tenant to move to a new property ,
is on hold until we receive the Police report.
I hope you will be able to help and send me the information requested.
Do not hesitate to contact me on my number below if you request further information.
My extension number is 7487.
Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
 

F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless
 

absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily
represent those of the Metropolitan Police Service (MPS).
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RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'Aurelie Burmann' <ABurmann@lqgroup.org.uk>
Date: Thu, 05 Oct 2017 17:47:01 +0100
Dear Aurelie Burmann,
139. Thank you for the below email, I have forwarded you a copy of the email from the police i got this morning.
140. I do not understand how it has been confused I read the email out that the police sent me this morning to Kulvinder Nandhra, I did however say when I spoke to the MP security over the phone they told me that there is a way that social housing landlords have a way of sharing information with the police and police share information with landlords so she could not understand why there was a problem getting the information needed if the police through the risk could be managed, why is it that if my daughter needs to get anything from her flat she has to call 101 and get the police to go with her?
141. Fitting extra locks and panic alarm is not going to do this how is my daughter going to feel safe when even the police feel there is an on-going risk to this tenant is this how victims are treated ?
142. My daughter is looking at flats to do a transfers but due to L&Q sending the letter to her address where they know my daughter is not staying due to safety she did not even know this had been sent and this setup until around a month after the letter was sent by L&Q, when this happened and L&Q were told I asked for all letters to be sent to my address for my daughter.
143. How can you not have anything from Victim support they sent a letter to L&Q and Danielle Clarke stated she had the letter, also time and time again Victim support is calling us telling us they have called and they do not get a call back and can never get to speak to anyone, so who is telling us lies regarding this?
144. You state you know Miss Benjamin must be stressed well I would say it is a little more then stressed L&Q knew she has health problems already without all this on top of it L&Q knew my daughter is a vulnerable person before this even happened.
145. When I spoke to Kulvinder Nandhra today I asked her for the complaints ref number which I have asked for before and am yet to get it, I was shocked to hear she asked you to log this on the system on 21/09/2017 and it is yet to be done, can you please tell me why it has not been logged as a complaint from the 21/09/2017?
146. Could I please get the ref number for the logged complaint and all documents submitted to the panel and any other documents sent to me since this has started 16/07/2017, i have asked for this information before and got no reply?
147. As for the panel not accepting the transfer management and you don't know even with the full police report if it would guarantee that the decision will change, when this is put before the panel again I would like to be there. As I believe they are putting my daughters life at risk by there decisions and I think it is a disgrace that a victim is treated in this manner. My daughter could have been killed I wonder what the panel would have said if this had happened. And seeing as the panel feel there is no risk and my daughter is safe then she should be able to go back to her flat with nothing installed and she should be safe in doing so. why would there be a need to fit extra locks and panic alarms as it seems no one at L&Q she there is any risk to my daughter, it seems only the police care that my daughter is at risk as they have stated this to L&Q.
Regards
Lorraine

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 05 October 2017 14:06
To: Lorraine Cordell
Cc: Kulvinder Nandhra
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Lorraine Cordell,
1. Since the incident happened on 16th July 2017, my previous colleague
1. Danielle Clarke, made a request for a Police Disclosure. She received an email from PC Colin Hare on 30th August 2017,stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
1. The panel did not accept the transfer management as they need further details about the incident. However, I cannot guarantee that the decision will change once the full Police disclosure is provided.
1. I do understand that Miss Deon Benjamin is stressed by this situation, and L&Q has investigated and followed the procedures.
1. As the email from PC Colin Hare stated that the risk could be managed, there is a possibility to adapt the property by fitting extra locks and panic alarm.
1. Additionally, I can see that Miss Deon Benjamin was offered some moving options, as on 9th August 2017, a letter was sent to Miss Deon Benjamin in regards to a transfer application.
1. However, no bids have been placed since Miss Deon Benjamin was registered.
1. I would suggest to go on www.ellcchoicehomes.org.uk
1. <http://www.ellcchoicehomes.org.uk> every week to start bidding as 1 bedroom property are often advertised, thus there is a possibility to move, even if you are not on priority banding.
1. In regards to Victim support, I cannot see any document or correspondence with them, if they have supported Miss Benjamin after the incident, please provide me a letter.
1. Also, following my conversation with Kulvinder Nandhra, Customer Relation Officer, I understand that you receive another email from the Police this morning, suggesting that L&Q should make the request for the Police disclosure, please forward it to me and I will contact them.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 04 October 2017 17:52
To: Aurelie Burmann; Complaints & Feedback
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Aurelie Burmann
1. I am still trying to get hold of the information you say that you need with no luck I have called and asked to speak to an inspector and made many calls each time being told L&Q should be able to get the report.
1. I am going to put a request in and again call to speak to an inspector regarding this issue.
1. But is there anything you can do time is dragging on and the only person who is suffering is my daughter and I think she has suffered enough. You have an email from police stating it is not safe for my daughter to go back to the flat I can not understand what else you would need.
1. As you are aware I have put a complaint in on the 21/09/2017 and I am still waiting for the complaint Ref which has not been forwarded to me. I am also in the process of taking this to the MP, and I will take this to the housing ombudsman, the email I sent to you and the complaints department on the 21/09/2017 I have had no reply to why is that, there is also the call I made to the complaints department on the 21/09/2017 and was told by Kulvinder I would get a call back this has not happened.
1. I asked for all reports and information since this started and I have heard nothing, can you please address this as it has been ongoing for months since this started and nothing has been done.
1. Has anyone been in contract with Victim support also?
1. Any reply can this please been done via this email address.
Regards
Lorraine Cordell
Deon Benjamin
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 29 September 2017 17:32
To: Lorraine Cordell; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
 

Dear all,
Please could I have an update in regards to the Police disclosure CAD 5216092/17 ?
We urgently need this document to complete the transfer management application for Ms Deon Benjamin.
Please see chain of email below for further information.
Kind regards,
 

Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: Complaints & Feedback; Aurelie Burmann;
Stuart.Gavin@met.pnn.police.uk; Pat.P.Cahill@met.pnn.police.uk;
Colin.Hare@met.pnn.police.uk; Yianni.Michael@met.pnn.police.uk
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
To Whom It May Concern:
I am writing this email to try and get the discloser of the crime report
to help London and Quadrant housing Association move my daughter Miss Deon
Benjamin.
 

Please see attached document regarding this issue and also the letter of
authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
 

From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
Unfortunately I am unable to provide further disclosure as I am not the
officer in the case, DC Yianni MICHAEL who is currently on annual leave
 

will be able to advise on this further once he returns.
I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
 

Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
Is there any update on this police disclosure ?
Our resident is still waiting for this information for a transfer management.
Thanks for your cooperation.
Kind regards,
 

Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
Hi Pat,
Can you help with the below disclosure request?
Cheers
 

| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
Dear All,
 

My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close EN3, crime reference 5216092/17.
We have been informed on 30th August that the report/investigation was now closed and advised the tenant was a risk to return to the property.
The case was taken to the panel for a priority transfer management. However it was declined due to lack of information.
They requested for a full Police disclosure with copies of witness statements from other residents.
I did send a request by email two weeks ago, to the Right Unit and
 

attempted to contact them by phone, but I have no response.
Therefore, the application to allow the tenant to move to a new property , is on hold until we receive the Police report.
I hope you will be able to help and send me the information requested.
Do not hesitate to contact me on my number below if you request further information.
My extension number is 7487.
Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
 

T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
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FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'Aurelie Burmann' <ABurmann@lqgroup.org.uk>, complaints@lqgroup.org.uk
Date: Thu, 05 Oct 2017 17:48:17 +0100
Dear Aurelie Burmann and Kulvinder Nandhra,
166. Thank you for the below email, I have forwarded you a copy of the email from the police i got this morning.
167. I do not understand how it has been confused I read the email out that the police sent me this morning to Kulvinder Nandhra, I did however say when I spoke to the MP security over the phone they told me that there is a way that social housing landlords have a way of sharing information with the police and police share information with landlords so she could not understand why there was a problem getting the information needed.
168. if the police through the risk could be managed, why is it that if my daughter needs to get anything from her flat she has to call 101 and get the police to go with her?
169. Fitting extra locks and panic alarm is not going to do this how is my daughter going to feel safe when even the police feel there is an on-going risk to this tenant is this how victims are treated ?
170. My daughter is looking at flats to do a transfers but due to L&Q sending the letter to her address where they know my daughter is not staying due to safety she did not even know this had been sent and this setup until around a month after the letter was sent by L&Q, when this happened and L&Q were told I asked for all letters to be sent to my address for my daughter.
171. How can you not have anything from Victim support they sent a letter to
172. L&Q and Danielle Clarke stated she had the letter, also time and time again Victim support is calling us telling us they have called and they do not get a call back and can never get to speak to anyone, so who is telling us lies regarding this?
173. You state you know Miss Benjamin must be stressed well I would say it is a little more then stressed L&Q knew she has health problems already without all this on top of it L&Q knew my daughter is a vulnerable person before this even happened.
174. When I spoke to Kulvinder Nandhra today I asked her for the complaints ref number which I have asked for before and am yet to get it, I was shocked to hear she asked you to log this on the system on 21/09/2017 and it is yet to be done, can you please tell me why it has not been logged as a complaint from the 21/09/2017?
175. Could I please get the ref number for the logged complaint and all documents submitted to the panel and any other documents sent to me since this has started 16/07/2017, i have asked for this information before and got no reply?
176. As for the panel not accepting the transfer management and you don't know even with the full police report if it would guarantee that the decision will change, when this is put before the panel again I would like to be there. As I believe they are putting my daughters life at risk by there decisions and I think it is a disgrace that a victim is treated in this manner. My daughter could have been killed I wonder what the panel would have said if this had happened. And seeing as the panel feel there is no risk and my daughter is safe then she should be able to go back to her flat with nothing installed and she should be safe in doing so. why would there be a need to fit extra locks and panic alarms as it seems no one at L&Q she there is any risk to my daughter, it seems only the police care that my daughter is at risk as they have stated this to L&Q.
Regards
Lorraine

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 05 October 2017 14:06
To: Lorraine Cordell
Cc: Kulvinder Nandhra
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Lorraine Cordell,
1. Since the incident happened on 16th July 2017, my previous colleague
1. Danielle Clarke, made a request for a Police Disclosure. She received an email from PC Colin Hare on 30th August 2017,stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
1. The panel did not accept the transfer management as they need further details about the incident. However, I cannot guarantee that the decision will change once the full Police disclosure is provided.
1. I do understand that Miss Deon Benjamin is stressed by this situation, and L&Q has investigated and followed the procedures.
1. As the email from PC Colin Hare stated that the risk could be managed, there is a possibility to adapt the property by fitting extra locks and panic alarm.
1. Additionally, I can see that Miss Deon Benjamin was offered some moving options, as on 9th August 2017, a letter was sent to Miss Deon Benjamin in regards to a transfer application.
1. However, no bids have been placed since Miss Deon Benjamin was registered.
1. I would suggest to go on www.ellcchoicehomes.org.uk
1. <http://www.ellcchoicehomes.org.uk> every week to start bidding as 1 bedroom property are often advertised, thus there is a possibility to move, even if you are not on priority banding.
1. In regards to Victim support, I cannot see any document or correspondence with them, if they have supported Miss Benjamin after the incident, please provide me a letter.
1. Also, following my conversation with Kulvinder Nandhra, Customer Relation Officer, I understand that you receive another email from the Police this morning, suggesting that L&Q should make the request for the Police disclosure, please forward it to me and I will contact them.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 04 October 2017 17:52
To: Aurelie Burmann; Complaints & Feedback
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Aurelie Burmann
 

I am still trying to get hold of the information you say that you need
with no luck I have called and asked to speak to an inspector and made many calls each time being told L&Q should be able to get the report.
I am going to put a request in and again call to speak to an inspector regarding this issue.
But is there anything you can do time is dragging on and the only person who is suffering is my daughter and I think she has suffered enough. You have an email from police stating it is not safe for my daughter to go back to the flat I can not understand what else you would need.
As you are aware I have put a complaint in on the 21/09/2017 and I am
 

still waiting for the complaint Ref which has not been forwarded to me. I
am also in the process of taking this to the MP, and I will take this to the housing ombudsman, the email I sent to you and the complaints department on the 21/09/2017 I have had no reply to why is that, there is also the call I made to the complaints department on the 21/09/2017 and was told by Kulvinder I would get a call back this has not happened.
I asked for all reports and information since this started and I have heard nothing, can you please address this as it has been ongoing for months since this started and nothing has been done.
Has anyone been in contract with Victim support also?
Any reply can this please been done via this email address.
 

Regards
Lorraine Cordell
Deon Benjamin
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 29 September 2017 17:32
To: Lorraine Cordell; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
 

Dear all,
Please could I have an update in regards to the Police disclosure CAD 5216092/17 ?
We urgently need this document to complete the transfer management application for Ms Deon Benjamin.
Please see chain of email below for further information.
Kind regards,
 

Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: Complaints & Feedback; Aurelie Burmann;
Stuart.Gavin@met.pnn.police.uk; Pat.P.Cahill@met.pnn.police.uk;
Colin.Hare@met.pnn.police.uk; Yianni.Michael@met.pnn.police.uk
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
To Whom It May Concern:
I am writing this email to try and get the discloser of the crime report
to help London and Quadrant housing Association move my daughter Miss Deon
Benjamin.
 

Please see attached document regarding this issue and also the letter of
authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
 

From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
Unfortunately I am unable to provide further disclosure as I am not the
officer in the case, DC Yianni MICHAEL who is currently on annual leave
 

will be able to advise on this further once he returns.
I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
 

Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
Is there any update on this police disclosure ?
Our resident is still waiting for this information for a transfer management.
Thanks for your cooperation.
Kind regards,
 

Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
Hi Pat,
Can you help with the below disclosure request?
Cheers
 

| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
Dear All,
 

My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close EN3, crime reference 5216092/17.
We have been informed on 30th August that the report/investigation was now closed and advised the tenant was a risk to return to the property.
The case was taken to the panel for a priority transfer management. However it was declined due to lack of information.
They requested for a full Police disclosure with copies of witness statements from other residents.
I did send a request by email two weeks ago, to the Right Unit and
 

attempted to contact them by phone, but I have no response.
Therefore, the application to allow the tenant to move to a new property , is on hold until we receive the Police report.
I hope you will be able to help and send me the information requested.
Do not hesitate to contact me on my number below if you request further information.
My extension number is 7487.
Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
 

T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
 

Consider our environment - please do not print this email unless
absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily
represent those of the Metropolitan Police Service (MPS).
 

Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless
absolutely necessary.
 

NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
 

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Yianni.Michael@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Thu, 05 Oct 2017 21:14:49 +0000
Your message
To: Michael Yianni A - YE
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: Thursday, October 05, 2017 12:48:20 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London
188. was read on Thursday, October 05, 2017 10:14:47 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring
legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Yianni.Michael@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Thu, 05 Oct 2017 23:44:30 +0000
Your message
To: Michael Yianni A - YE
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: Thursday, October 05, 2017 4:54:49 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London
189. was read on Friday, October 06, 2017 12:43:56 AM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring
legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Mon, 09 Oct 2017 10:01:05 +0100
Your message
To: Aurelie Burmann
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: Thursday, October 5, 2017 5:47:01 PM (UTC+00:00) Dublin,
Edinburgh, Lisbon, London
190. was read on Monday, October 9, 2017 10:01:03 AM (UTC+00:00) Dublin,
Edinburgh, Lisbon, London.




Read: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Mon, 09 Oct 2017 10:02:05 +0100
Your message
To: Aurelie Burmann
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: Thursday, October 5, 2017 5:48:17 PM (UTC+00:00) Dublin,
Edinburgh, Lisbon, London
191. was read on Monday, October 9, 2017 10:01:11 AM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.




Police disclosure
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Yianni.Michael@met.pnn.police.uk
Date: Tue, 10 Oct 2017 12:29:10 +0100
Attachments: 
1. image001.png, 
1. 7 Tenneyson close Police disclosure.doc

Crime ref 5216092/7

Dear Michael,
194. I made a request for a full police disclosure through the website on 8th September and attempted to contact the Right Unit but I did not receive any response.
195. I have attached the request form to this email.
196. Please this information is required urgently as we need this document to
197. take this case forward to our priority panel meeting.
198. I hope you could help.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213

<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
<http://www.lqgroup.org.uk/> http://www.lqgroup.org.uk




FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: lorraine32@blueyonder.co.uk
Date: Tue, 10 Oct 2017 16:09:48 +0100
Attachments: 
1. image002.gif, 
1. image001.png, 
1. Transfer application 7 Tennyson Close.pdf

Dear Lorraine Cordell,
202. I just sent another request for the Police disclosure by email and copied you.
203. You can also make the request online, as advised by TDC Michael if you haven't do so. Please see the link below:
1. https://www.met.police.uk/contact-us/contact-us-about-an-existing-case/ 

1. An anti-social behaviour case has been opened since 17th July 2017, the reference number is CAS-149363. There is no separate complaint reference number. I have attached all the documents we have in regards to this case opened on the system.
1. On the letter, from Miss Deon Benjamin provided with the transfer
1. application, I saw the reference number for Victim Support but I am afraid I could not see any letter from them on the system. I contacted them to discuss about the case and request for the letter.
1. We will still need further evidences with the full police disclosure to review the case for a transfer management.
1. Every request are assessed carefully and due to the shortage of housing in London, the panel consider as a priority when there is a life's risk.
1. The Police stated that the risk could be managed. It does not mean that London and Quadrant does not consider the safety of your daughter.
1. In fact, whilst I understand that Miss Deon Benjamin is not feeling safe to go back to the property, we could adapt it to make it safer. I have raised the following works to secure the property:
1. -5 Lever Morticle Lock With Snib
1. -Fireproof Letterbox
1. -Door Chains
1. -Panic Alarm
1. -CCTV At The Front Door
I passed the form to the surveyors who will be in contact with you to arrange an appointment.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 05 October 2017 17:47
To: Aurelie Burmann
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Aurelie Burmann,
1. Thank you for the below email, I have forwarded you a copy of the email from the police i got this morning.
1. I do not understand how it has been confused I read the email out that the police sent me this morning to Kulvinder Nandhra, I did however say when I spoke to the MP security over the phone they told me that there is a way that social housing landlords have a way of sharing information with the police and police share information with landlords so she could not understand why there was a problem getting the information needed if the police through the risk could be managed, why is it that if my daughter needs to get anything from her flat she has to call 101 and get the police to go with her?
1. Fitting extra locks and panic alarm is not going to do this how is my daughter going to feel safe when even the police feel there is an on-going risk to this tenant is this how victims are treated ?
1. My daughter is looking at flats to do a transfers but due to L&Q sending the letter to her address where they know my daughter is not staying due to safety she did not even know this had been sent and this setup until around a month after the letter was sent by L&Q, when this happened and L&Q were told I asked for all letters to be sent to my address for my daughter.
1. How can you not have anything from Victim support they sent a letter to L&Q and Danielle Clarke stated she had the letter, also time and time again Victim support is calling us telling us they have called and they do not get a call back and can never get to speak to anyone, so who is telling us lies regarding this?
1. You state you know Miss Benjamin must be stressed well I would say it is a little more then stressed L&Q knew she has health problems already without all this on top of it L&Q knew my daughter is a vulnerable person before this even happened.
1. When I spoke to Kulvinder Nandhra today I asked her for the complaints ref number which I have asked for before and am yet to get it, I was shocked to hear she asked you to log this on the system on 21/09/2017 and it is yet to be done, can you please tell me why it has not been logged as a complaint from the 21/09/2017?
1. Could I please get the ref number for the logged complaint and all documents submitted to the panel and any other documents sent to me since this has started 16/07/2017, i have asked for this information before and got no reply?
1. As for the panel not accepting the transfer management and you don't know even with the full police report if it would guarantee that the decision will change, when this is put before the panel again I would like to be there. As I believe they are putting my daughters life at risk by there decisions and I think it is a disgrace that a victim is treated in this manner. My daughter could have been killed I wonder what the panel would have said if this had happened. And seeing as the panel feel there is no risk and my daughter is safe then she should be able to go back to her flat with nothing installed and she should be safe in doing so. why would there be a need to fit extra locks and panic alarms as it seems no one at L&Q she there is any risk to my daughter, it seems only the police care that my daughter is at risk as they have stated this to L&Q.
Regards
Lorraine
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 05 October 2017 14:06
To: Lorraine Cordell
Cc: Kulvinder Nandhra
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Lorraine Cordell,
Since the incident happened on 16th July 2017, my previous colleague Danielle Clarke, made a request for a Police Disclosure. She received an email from PC Colin Hare on 30th August 2017,stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
The panel did not accept the transfer management as they need further details about the incident. However, I cannot guarantee that the decision will change once the full Police disclosure is provided.
I do understand that Miss Deon Benjamin is stressed by this situation, and
L&Q has investigated and followed the procedures.
 

As the email from PC Colin Hare stated that the risk could be managed,
there is a possibility to adapt the property by fitting extra locks and panic alarm.
Additionally, I can see that Miss Deon Benjamin was offered some moving options, as on 9th August 2017, a letter was sent to Miss Deon Benjamin in regards to a transfer application.
However, no bids have been placed since Miss Deon Benjamin was registered.
I would suggest to go on www.ellcchoicehomes.org.uk
<http://www.ellcchoicehomes.org.uk> every week to start bidding as 1 bedroom property are often advertised, thus there is a possibility to move, even if you are not on priority banding.
In regards to Victim support, I cannot see any document or correspondence
with them, if they have supported Miss Benjamin after the incident, please
provide me a letter.
 

Also, following my conversation with Kulvinder Nandhra, Customer Relation
Officer, I understand that you receive another email from the Police this morning, suggesting that L&Q should make the request for the Police disclosure, please forward it to me and I will contact them.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
 

http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 04 October 2017 17:52
To: Aurelie Burmann; Complaints & Feedback
 

Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Aurelie Burmann
I am still trying to get hold of the information you say that you need with no luck I have called and asked to speak to an inspector and made many calls each time being told L&Q should be able to get the report.
I am going to put a request in and again call to speak to an inspector regarding this issue.
But is there anything you can do time is dragging on and the only person who is suffering is my daughter and I think she has suffered enough. You
have an email from police stating it is not safe for my daughter to go
 

back to the flat I can not understand what else you would need.
As you are aware I have put a complaint in on the 21/09/2017 and I am still waiting for the complaint Ref which has not been forwarded to me. I am also in the process of taking this to the MP, and I will take this to the housing ombudsman, the email I sent to you and the complaints department on the 21/09/2017 I have had no reply to why is that, there is also the call I made to the complaints department on the 21/09/2017 and was told by Kulvinder I would get a call back this has not happened.
I asked for all reports and information since this started and I have heard nothing, can you please address this as it has been ongoing for months since this started and nothing has been done.
Has anyone been in contract with Victim support also?
 

Any reply can this please been done via this email address.
Regards
Lorraine Cordell
Deon Benjamin
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 29 September 2017 17:32
 

To: Lorraine Cordell; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear all,
Please could I have an update in regards to the Police disclosure CAD 5216092/17 ?
We urgently need this document to complete the transfer management application for Ms Deon Benjamin.
Please see chain of email below for further information.
 

Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: Complaints & Feedback; Aurelie Burmann;
Stuart.Gavin@met.pnn.police.uk; Pat.P.Cahill@met.pnn.police.uk;
Colin.Hare@met.pnn.police.uk; Yianni.Michael@met.pnn.police.uk
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
To Whom It May Concern:
 

I am writing this email to try and get the discloser of the crime report
to help London and Quadrant housing Association move my daughter Miss Deon Benjamin.
Please see attached document regarding this issue and also the letter of authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
Miss L Cordell
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17
Hello,
 

Unfortunately I am unable to provide further disclosure as I am not the
officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
DC Colin HARE
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
Is there any update on this police disclosure ?
Our resident is still waiting for this information for a transfer management.
Thanks for your cooperation.
 

Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
Hi Pat,
Can you help with the below disclosure request?
 

Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
 

Subject: Police disclosure CAD 5216092/17
Dear All,
My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close
EN3, crime reference 5216092/17.
I hope you will be able to help and send me the information requested.
Do not hesitate to contact me on my number below if you request further information.
My extension number is 7487.
 

Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or
attachments may be read by monitoring staff. Only specified personnel are
 

authorised to conclude any binding agreement on behalf of the MPS by
email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
 

Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned
 

but malicious software infection and corruption of content can still occur
during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Jamie.D.Wainman@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Wed, 11 Oct 2017 17:08:01 +0000
Your message
To: Wainman Jamie D - YE
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: Wednesday, October 11, 2017 5:39:16 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London
226. was read on Wednesday, October 11, 2017 6:07:11 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'Aurelie Burmann' <ABurmann@lqgroup.org.uk>, KNandhra@lqgroup.org.uk,
Yianni.Michael@met.pnn.police.uk, Jamie.D.Wainman@met.pnn.police.uk
Date: Wed, 11 Oct 2017 17:39:16 +0100
Dear Aurelie Burmann
227. I did not just ask for the documents I had sent in, I asked for all documents that has been made up since 17/07/2017 could I please be forwarded these, including the report from the panel.
228. I do not understand why there is no letter from Victim Support as I was told by Danielle Clarke she had the letter and she spoke to them on the phone more then once, why is none of this logged?
229. And can I ask you now what further evidences will you need once we get the police discloser? What else is there to give you?
230. It seems you only reply to some things as to what I ask in my emails, if I did not want to know about something I would not have written it in the 1st place.
231. I once again ask when this goes before the panel again I would like to be there with my daughter is that going to be an issue?
232. I believe the police meant when they said managed is if someone owned there own home and there was no possible action to be able to move a person, after speaking to DC Michaels on the phone after he called me, he stated this takes a lot of work on the police side of things to be able to deal with this cause of action.
Regards
Lorraine Cordell


From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 10 October 2017 16:10
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Lorraine Cordell,
1. I just sent another request for the Police disclosure by email and copied you.
1. You can also make the request online, as advised by TDC Michael if you haven't do so. Please see the link below:
1. https://www.met.police.uk/contact-us/contact-us-about-an-existing-case/
1. An anti-social behaviour case has been opened since 17th July 2017, the reference number is CAS-149363. There is no separate complaint reference number. I have attached all the documents we have in regards to this case opened on the system.
1. On the letter, from Miss Deon Benjamin provided with the transfer application, I saw the reference number for Victim Support but I am afraid I could not see any letter from them on the system. I contacted them to discuss about the case and request for the letter.
1. We will still need further evidences with the full police disclosure to review the case for a transfer management.
1. Every request are assessed carefully and due to the shortage of housing in London, the panel consider as a priority when there is a life's risk.
1. The Police stated that the risk could be managed. It does not mean that London and Quadrant does not consider the safety of your daughter.
1. In fact, whilst I understand that Miss Deon Benjamin is not feeling safe to go back to the property, we could adapt it to make it safer. I have raised the following works to secure the property:
1. -5 Lever morticle lock with snib
1. -Fireproof letterbox
1. -Door chains
1. -Panic alarm
1. -CCTV at the front door
1. I passed the form to the surveyors who will be in contact with you to arrange an appointment.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>



From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 05 October 2017 17:47
To: Aurelie Burmann
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Aurelie Burmann,
 

Thank you for the below email, I have forwarded you a copy of the email
from the police i got this morning.
I do not understand how it has been confused I read the email out that the police sent me this morning to Kulvinder Nandhra, I did however say when I spoke to the MP security over the phone they told me that there is a way that social housing landlords have a way of sharing information with the police and police share information with landlords so she could not understand why there was a problem getting the information needed.
if the police through the risk could be managed, why is it that if my
daughter needs to get anything from her flat she has to call 101 and get
the police to go with her?
 

Fitting extra locks and panic alarm is not going to do this how is my
daughter going to feel safe when even the police feel there is an on-going risk to this tenant is this how victims are treated ?
My daughter is looking at flats to do a transfers but due to L&Q sending the letter to her address where they know my daughter is not staying due to safety she did not even know this had been sent and this setup until around a month after the letter was sent by L&Q, when this happened and L&Q were told I asked for all letters to be sent to my address for my daughter.
How can you not have anything from Victim support they sent a letter to
L&Q and Danielle Clarke stated she had the letter, also time and time again Victim support is calling us telling us they have called and they do not get a call back and can never get to speak to anyone, so who is
telling us lies regarding this?
 

You state you know Miss Benjamin must be stressed well I would say it is a
little more then stressed L&Q knew she has health problems already without all this on top of it L&Q knew my daughter is a vulnerable person before this even happened.
When I spoke to Kulvinder Nandhra today I asked her for the complaints ref number which I have asked for before and am yet to get it, I was shocked to hear she asked you to log this on the system on 21/09/2017 and it is yet to be done, can you please tell me why it has not been logged as a complaint from the 21/09/2017?
Could I please get the ref number for the logged complaint and all documents submitted to the panel and any other documents sent to me since this has started 16/07/2017, i have asked for this information before and
got no reply?
 

As for the panel not accepting the transfer management and you don't know
even with the full police report if it would guarantee that the decision will change, when this is put before the panel again I would like to be there. As I believe they are putting my daughters life at risk by there decisions and I think it is a disgrace that a victim is treated in this manner. My daughter could have been killed I wonder what the panel would have said if this had happened. And seeing as the panel feel there is no risk and my daughter is safe then she should be able to go back to her flat with nothing installed and she should be safe in doing so. why would there be a need to fit extra locks and panic alarms as it seems no one at L&Q she there is any risk to my daughter, it seems only the police care that my daughter is at risk as they have stated this to L&Q.
Regards
 

Lorraine
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 05 October 2017 14:06
To: Lorraine Cordell
Cc: Kulvinder Nandhra
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Lorraine Cordell,
Since the incident happened on 16th July 2017, my previous colleague
Danielle Clarke, made a request for a Police Disclosure. She received an
email from PC Colin Hare on 30th August 2017,stating "the resident at 7
 

TENNYSON CLOSE is recorded as being the victim of crime, crime ref
5216092/17. The report/investigation is now closed, however, the risk
remains and should the tenant return the risk would need to be managed, to
be clear, the Police believe there is an on-going risk to this tenant."
The panel did not accept the transfer management as they need further details about the incident. However, I cannot guarantee that the decision will change once the full Police disclosure is provided.
I do understand that Miss Deon Benjamin is stressed by this situation, and L&Q has investigated and followed the procedures.
As the email from PC Colin Hare stated that the risk could be managed, there is a possibility to adapt the property by fitting extra locks and panic alarm.
Additionally, I can see that Miss Deon Benjamin was offered some moving
options, as on 9th August 2017, a letter was sent to Miss Deon Benjamin in
 

regards to a transfer application.
However, no bids have been placed since Miss Deon Benjamin was registered.
I would suggest to go on www.ellcchoicehomes.org.uk
<http://www.ellcchoicehomes.org.uk> every week to start bidding as 1
bedroom property are often advertised, thus there is a possibility to
move, even if you are not on priority banding.
In regards to Victim support, I cannot see any document or correspondence with them, if they have supported Miss Benjamin after the incident, please provide me a letter.
Also, following my conversation with Kulvinder Nandhra, Customer Relation Officer, I understand that you receive another email from the Police this morning, suggesting that L&Q should make the request for the Police disclosure, please forward it to me and I will contact them.
Kind regards,
 

Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 04 October 2017 17:52
To: Aurelie Burmann; Complaints & Feedback
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear Aurelie Burmann
I am still trying to get hold of the information you say that you need with no luck I have called and asked to speak to an inspector and made many calls each time being told L&Q should be able to get the report.
I am going to put a request in and again call to speak to an inspector
regarding this issue.
 

But is there anything you can do time is dragging on and the only person
who is suffering is my daughter and I think she has suffered enough. You have an email from police stating it is not safe for my daughter to go back to the flat I can not understand what else you would need.
As you are aware I have put a complaint in on the 21/09/2017 and I am still waiting for the complaint Ref which has not been forwarded to me. I am also in the process of taking this to the MP, and I will take this to the housing ombudsman, the email I sent to you and the complaints department on the 21/09/2017 I have had no reply to why is that, there is also the call I made to the complaints department on the 21/09/2017 and was told by Kulvinder I would get a call back this has not happened.
I asked for all reports and information since this started and I have
heard nothing, can you please address this as it has been ongoing for
months since this started and nothing has been done.
 

Has anyone been in contract with Victim support also?
Any reply can this please been done via this email address.
Regards
Lorraine Cordell
Deon Benjamin
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 29 September 2017 17:32
To: Lorraine Cordell; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
Yianni.Michael@met.pnn.police.uk
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Dear all,
Please could I have an update in regards to the Police disclosure CAD 5216092/17 ?
We urgently need this document to complete the transfer management
 

application for Ms Deon Benjamin.
Please see chain of email below for further information.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
 

Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2017 18:23
To: Complaints & Feedback; Aurelie Burmann;
Stuart.Gavin@met.pnn.police.uk; Pat.P.Cahill@met.pnn.police.uk;
Colin.Hare@met.pnn.police.uk; Yianni.Michael@met.pnn.police.uk
Subject: FW: Police disclosure CAD 5216092/17 crime ref: 5216092/17
 

To Whom It May Concern:
I am writing this email to try and get the discloser of the crime report
to help London and Quadrant housing Association move my daughter Miss Deon Benjamin.
Please see attached document regarding this issue and also the letter of
authority from my daughter Miss Deon Benjamin for me to help her address this.
Regards
 

Miss L Cordell
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 21 September 2017 14:19
To: lorraine32@blueyonder.co.uk
Subject: FW: Police disclosure CAD 5216092/17
From: Colin.Hare@met.pnn.police.uk [mailto:Colin.Hare@met.pnn.police.uk]
Sent: 20 September 2017 20:04
To: Aurelie Burmann; Stuart.Gavin@met.pnn.police.uk;
Pat.P.Cahill@met.pnn.police.uk
Cc: Yianni.Michael@met.pnn.police.uk
 

Subject: RE: Police disclosure CAD 5216092/17
Hello,
Unfortunately I am unable to provide further disclosure as I am not the officer in the case, DC Yianni MICHAEL who is currently on annual leave will be able to advise on this further once he returns.
I can say that the police do not provide witness statements to anyone outside of the criminal justice process and not to third parties. The only person who is entitled a copy of the "crime report" would be the victim.
Kind regards
 

DC Colin HARE
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 20 September 2017 16:54
To: Gavin Stuart - YE <Stuart.Gavin@met.pnn.police.uk>; Cahill Pat P - YE
<Pat.P.Cahill@met.pnn.police.uk>
Cc: Hare Colin - YE <Colin.Hare@met.pnn.police.uk>
Subject: RE: Police disclosure CAD 5216092/17
Hi all,
Is there any update on this police disclosure
Our resident is still waiting for this information for a transfer
 

management.
Thanks for your cooperation.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
 

http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
From: Stuart.Gavin@met.pnn.police.uk
[mailto:Stuart.Gavin@met.pnn.police.uk]
Sent: 14 September 2017 15:05
To: Pat.P.Cahill@met.pnn.police.uk
Cc: Colin.Hare@met.pnn.police.uk; Aurelie Burmann
Subject: Police disclosure CAD 5216092/17
 

Hi Pat,
Can you help with the below disclosure request?
Cheers
| PC Stuart Gavin 548YE | Edmonton Green DWO |
| Edmonton Police Station |
| Fore Street | N9 0PW |
| Office: 020 8345 3308 |
| E-mail: <mailto:stuart.gavin@met.pnn.police.uk>
stuart.gavin@met.pnn.police.uk |
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
 

Sent: 14 September 2017 14:11
To: Durrant Dave J - YE <Dave.J.Durrant@met.pnn.police.uk>; Gavin Stuart -
YE <Stuart.Gavin@met.pnn.police.uk>; Horley Ed H.B - EA-CU
<Edward.Horley@met.pnn.police.uk>; Allen Danielle - YE
<Danielle.A.Allen@met.pnn.police.uk>
Subject: Police disclosure CAD 5216092/17
Dear All,
My name is Aurelie Burmann, I am case manager at L&Q North Neighbourhood.
I am writing in regards to an incident which occurred at 7 Tennyson Close
EN3, crime reference 5216092/17.
I hope you will be able to help and send me the information requested.
 

Do not hesitate to contact me on my number below if you request further
information.
My extension number is 7487.
Kind regards
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, prevent crime and support victims. We are here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please
 

notify the sender and delete it from your system. To avoid incurring
legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
 

Total Policing is the Met's commitment to be on the streets and in your
communities to catch offenders, prevent crime and support victims. We are
here for London, working with you to make our capital safer.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are
monitored to the extent permitted by law. Consequently, any email and/or
 

attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Yianni.Michael@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Wed, 11 Oct 2017 20:41:54 +0000
Your message
To: Michael Yianni A - YE
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: Wednesday, October 11, 2017 5:39:16 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London
248. was read on Wednesday, October 11, 2017 9:41:39 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring
legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: Police disclosure CAD 5216092/17 crime ref: 5216092/17
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Thu, 12 Oct 2017 09:09:10 +0100
Your message
To: Aurelie Burmann
Subject: RE: Police disclosure CAD 5216092/17 crime ref: 5216092/17
Sent: Wednesday, October 11, 2017 5:39:16 PM (UTC+00:00) Dublin,
Edinburgh, Lisbon, London
249. was read on Thursday, October 12, 2017 9:08:01 AM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.




Police disclosure urgently required
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: SARenquires@met.police.uk, CMS@met.police.uk, Colin.Hare@met.pnn.police.uk, stuart.gavin@met.pnn.police.uk, Pat.P.Cahill@met.pnn.police.uk, Yianni.Michael@met.pnn.police.uk Date: Wed, 18 Oct 2017 12:12:19 +0100
Attachments: image001.png
Dear all,
250. I am writing in regards to Miss Deon Benjamin who was victim to an incident which occurred at her property (7 Tennyson Close )on 16th July 2017, crime reference number 5216092/17.
251. My previous colleague Danielle Clarke was dealing with the case and presented to the panel in August 2017, to request for a transfer management.
252. An email was received from PC Colin Hare on 30th August 2017, but unfortunately the case was declined due to lack of information, as the full police disclosure was missing.
253. I attempted since 8th September, to get this police disclosure. I keep being told to contact different services (101, Right Units, Council), which I did but nobody has been able to help me to get this disclosure.
254. It has now been more than a month and we urgently need this document to re-present to the Panel.
255. Thanks for your cooperation,
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
<http://www.lqgroup.org.uk/> http://www.lqgroup.org.uk




7 Tenneyson Close
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: CSU@met.police.uk, dave.j.durrant@met.pnn.police.uk, stuart.gavin@met.pnn.police.uk,
edward.horley@met.pnn.police.uk, danielle.a.allen@met.pnn.police.uk, Colin.Hare@met.pnn.police.uk,
Yianni.Michael@met.pnn.police.uk
Date: Wed, 18 Oct 2017 17:00:22 +0100
Attachments: image001.png
Dear all,
256. I am writing in regards to an incident happened on 16th July at 7
257. Tenneyson Close EN3 4SN, the resident Miss Deon Benjamin was victim of an incident. Crime Reference 5216092/17.
258. My previous colleague Danielle Clarke was dealing with the case and presented to the panel in August 2017, to request for a transfer management.
259. She provided an email from PC Colin Hare received on 30th August 2017, stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
260. Unfortunately, the case was declined due to lack of information, as the full police disclosure was missing.
261. I have made several request to get the police disclosure since 8th September: I contact 101, The Right Units, Edmonton Green Station, Enfield Council, and sent several emails.
262. Please help me to get this disclosure as it has been more than a month and I still haven't received the disclosure. I need it urgently to help Miss Deon Benjamin to be re-housed if needed.
263. Thanks for your cooperation,
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
<http://www.lqgroup.org.uk/> http://www.lqgroup.org.uk




RE: 7 Tenneyson Close
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'Aurelie Burmann' <ABurmann@lqgroup.org.uk>, complaints@lqgroup.org.uk,
KNandhra@lqgroup.org.uk
Date: Thu, 19 Oct 2017 15:04:26 +0100
Dear Aurelie Burmann
1. Thank you for the forwarded email below, I called again yesterday to police and I was told the last update DC Michael has done on the case file was on the 06/10/2017 when it stated the file should be released to us.
1. The reason I was told it takes time is due to if the police need to blacken anything out within the report.
1. But I have not had a reply yet to my email I sent you.
1. I have still not been told what further evidences will be needed once you get the police discloser.
1. You state every application has to be looked at carefully due to a shortage of housing in London, can i just say here there will be no shortage if you move my daughter as you will get her flat back in return.
1. When this case goes back to the panel can we attend?
1. There were other things I asked but the above is just 3 of the things I asked would it please be possible for you to get back to me with a reply.
Regards
Lorraine


From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 18 October 2017 17:00
To: CSU@met.police.uk; dave.j.durrant@met.pnn.police.uk;
stuart.gavin@met.pnn.police.uk; edward.horley@met.pnn.police.uk;
danielle.a.allen@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
Yianni.Michael@met.pnn.police.uk
Cc: lorraine32@blueyonder.co.uk
Subject: 7 Tenneyson Close
Importance: High
Dear all,
1. I am writing in regards to an incident happened on 16th July at 7
1. Tenneyson Close EN3 4SN, the resident Miss Deon Benjamin was victim of an incident. Crime Reference 5216092/17.
1. My previous colleague Danielle Clarke was dealing with the case and presented to the panel in August 2017, to request for a transfer management.
1. She provided an email from PC Colin Hare received on 30th August 2017, stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
1. Unfortunately, the case was declined due to lack of information, as the full police disclosure was missing.
1. I have made several request to get the police disclosure since 8th
1. September: I contact 101, The Right Units, Edmonton Green Station, Enfield Council, and sent several emails.
1. Please help me to get this disclosure as it has been more than a month and
1. I still haven't received the disclosure.
1. I need it urgently to help Miss Deon Benjamin to be re-housed if needed.
1. Thanks for your cooperation,
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
 

T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>




Steve sound
From: Deon Benjamin <deonbenjamin@yahoo.com>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Sun, 23 May 2021 17:28:31 +0100
Attachments: IMG_0238.mov

Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=iOS>




RE: Police report request
From: Yianni.Michael@met.pnn.police.uk
To: ABurmann@lqgroup.org.uk, lorraine32@blueyonder.co.uk
Date: Mon, 23 Oct 2017 08:09:10 +0000
Attachments: image001.png
Sure, please see comments -

'...Members of the public can ring 020 7161 3500 to request copies of police reports and lines are open Monday - Friday, 1000 until 1400 hours.
The postal address is: PO Box 57192, London SW6 1SF.
Email: SARenquiries@met.pnn.police.uk
<mailto:SARenquiries@met.pnn.police.uk>
For general advice, members of the public can be directed to:
www.content.met.police.uk/site/yourrighttoinformation 
Regards
TDC MICHAEL


From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 23 October 2017 09:04
To: Michael Yianni A - YE <Yianni.Michael@met.pnn.police.uk>;
lorraine32@blueyonder.co.uk
Subject: RE: Police report request
Hi Michael,
282. I am sorry I can't see any piece attached from the email you sent.
283. Were you able to send me again
Thanks,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
<http://www.lqgroup.org.uk/> http://www.lqgroup.org.uk



From: Yianni.Michael@met.pnn.police.uk
[mailto:Yianni.Michael@met.pnn.police.uk]
Sent: 23 October 2017 07:36
To: lorraine32@blueyonder.co.uk; Aurelie Burmann
Subject: Police report request
Good Morning,
1. I hope the below information is sufficient for your enquiry of the police report required.
1. Please let me know
Many thanks
TDC MICHAEL.
'...Members of the public can ring 020 7161 3500 to request copies of
police reports and lines are open Monday - Friday, 1000 until 1400 hours.
The postal address is: PO Box 57192, London SW6 1SF.
Email: SARenquiries@met.pnn.police.uk
For general advice, members of the public can be directed to:
www.content.met.police.uk/site/yourrighttoinformation 	'
Consider our environment - please do not print this email unless
absolutely necessary.
 

NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
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(No subject)
From: Yianni.Michael@met.pnn.police.uk
To: SARenquiries@met.pnn.police.uk
Date: Mon, 23 Oct 2017 08:54:12 +0000
Attachments: 
286. Police-letter-dated-21-09-2017.pdf, 
287. Deon_authority_Letter-21-09-2017.pdf
Good morning all
1. Please find attached two letters for your attention.
1. L and Q homes are requesting information to assist with housing.
1. Please let me know if this email is sufficient to assist Lorraine and her daughter.
1. If not, please could you direct us to the correct department.
Many thanks
TDC MICHAEL.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
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Police report request
From: Yianni.Michael@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk, ABurmann@lqgroup.org.uk
Date: Mon, 23 Oct 2017 06:35:55 +0000
Good Morning,
292. I hope the below information is sufficient for your enquiry of the police report required.
293. Please let me know
Many thanks
TDC MICHAEL.
'...Members of the public can ring 020 7161 3500 to request copies of
police reports and lines are open Monday - Friday, 1000 until 1400 hours.
The postal address is: PO Box 57192, London SW6 1SF.
Email: SARenquiries@met.pnn.police.uk
For general advice, members of the public can be directed to:
www.content.met.police.uk/site/yourrighttoinformation 
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