
RE: Police report request
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Yianni.Michael@met.pnn.police.uk, lorraine32@blueyonder.co.uk
Date: Mon, 23 Oct 2017 09:16:31 +0100
Attachments: image001.png
Hi Michael,
I called this number twice already and they asked me to contact the local police.


From: Yianni.Michael@met.pnn.police.uk
[mailto:Yianni.Michael@met.pnn.police.uk]
Sent: 23 October 2017 09:09
To: Aurelie Burmann; lorraine32@blueyonder.co.uk
Subject: RE: Police report request
Sure, please see comments -

'...Members of the public can ring 020 7161 3500 to request copies of police reports and lines are open Monday - Friday, 1000 until 1400 hours.

The postal address is: PO Box 57192, London SW6 1SF.
Email: SARenquiries@met.pnn.police.uk
<mailto:SARenquiries@met.pnn.police.uk>
For general advice, members of the public can be directed to:
www.content.met.police.uk/site/yourrighttoinformation 	'
Regards
TDC MICHAEL



From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 23 October 2017 09:04
To: Michael Yianni A - YE <Yianni.Michael@met.pnn.police.uk>;
lorraine32@blueyonder.co.uk
Subject: RE: Police report request
Hi Michael,
I am sorry I can't see any piece attached from the email you sent.
Were you able to send me again
Thanks,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
<mailto:Aburmann@lqgroup.org.uk> Aburmann@lqgroup.org.uk
<http://www.lqgroup.org.uk/> http://www.lqgroup.org.uk
 

From: Yianni.Michael@met.pnn.police.uk
[mailto:Yianni.Michael@met.pnn.police.uk]
Sent: 23 October 2017 07:36
To: lorraine32@blueyonder.co.uk; Aurelie Burmann
Subject: Police report request
Good Morning,
I hope the below information is sufficient for your enquiry of the police report required.
Please let me know
Many thanks
TDC MICHAEL.
'...Members of the public can ring 020 7161 3500 to request copies of
police reports and lines are open Monday - Friday, 1000 until 1400 hours.
 

The postal address is: PO Box 57192, London SW6 1SF.
Email: SARenquiries@met.pnn.police.uk
<mailto:SARenquiries@met.pnn.police.uk>
For general advice, members of the public can be directed to:
www.content.met.police.uk/site/yourrighttoinformation 	'
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of
 

the intended recipient. If you have received this email in error, please
notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
 

Consider our environment - please do not print this email unless
absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur
during transmission over the Internet. Any views or opinions expressed in
 

this communication are solely those of the author and do not necessarily
represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




FW: 7 Tenneyson Close
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: lorraine32@blueyonder.co.uk
Date: Mon, 23 Oct 2017 15:42:24 +0100
Attachments: image001.gif, image002.png
Dear Lorraine,
I am writing in response to your email receive on 19th October.
I am afraid the panel do not allow anyone to attend the meeting, as it is internal. They will make a decision with the documents presented in August, such the supportive letter wrote by your daughter. There is no further evidence needed, but if you have any letter from social services or Victim Support, and you think it could help the case, feel free to send it to me.
Although, I have to wait for the Police disclosure to present it.
Shortage of housing means that we have already a long priority list, therefore it takes time to find an alternative and suitable accommodation.
I have been in touch with the Police and they asked me to send my request by post to the Right Units as the case was closed and they did not hold any information. I sent it today.
Did Deon still living with you ?
I understand that she is feeling stressed about the incident, however by arranging extra security to the property, it could help to make it safer.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 October 2017 15:04
To: Aurelie Burmann; Complaints & Feedback; Kulvinder Nandhra
Subject: RE: 7 Tenneyson Close
Dear Aurelie Burmann
Thank you for the forwarded email below, I called again yesterday to police and I was told the last update DC Michael has done on the case file was on the 06/10/2017 when it stated the file should be released to us.
The reason I was told it takes time is due to if the police need to blacken anything out within the report.
But I have not had a reply yet to my email I sent you.
I have still not been told what further evidences will be needed once you get the police discloser.
You state every application has to be looked at carefully due to a shortage of housing in London, can i just say here there will be no
shortage if you move my daughter as you will get her flat back in return.
When this case goes back to the panel can we attend?
There were other things I asked but the above is just 3 of the things I asked would it please be possible for you to get back to me with a reply.
Regards
Lorraine




From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 18 October 2017 17:00
To: CSU@met.police.uk; dave.j.durrant@met.pnn.police.uk;
stuart.gavin@met.pnn.police.uk; edward.horley@met.pnn.police.uk;
danielle.a.allen@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
Yianni.Michael@met.pnn.police.uk
Cc: lorraine32@blueyonder.co.uk
Subject: 7 Tenneyson Close
Importance: High
Dear all,
 

I am writing in regards to an incident happened on 16th July at 7
Tenneyson Close EN3 4SN, the resident Miss Deon Benjamin was victim of an incident. Crime Reference 5216092/17.
My previous colleague Danielle Clarke was dealing with the case and presented to the panel in August 2017, to request for a transfer management.
She provided an email from PC Colin Hare received on 30th August 2017, stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
Unfortunately, the case was declined due to lack of information, as the
full police disclosure was missing.
 

I have made several request to get the police disclosure since 8th
September: I contact 101, The Right Units, Edmonton Green Station, Enfield
Council, and sent several emails.
Please help me to get this disclosure as it has been more than a month and
I still haven't received the disclosure.
I need it urgently to help Miss Deon Benjamin to be re-housed if needed.
Thanks for your cooperation,
Kind regards,
North Neighbourhood - Case Manager
Aurelie Burmann
 

L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>




RE: Deon Benjamin: Case Work Team
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: "'LQdirect@lqgroup.org.uk'" <LQdirect@lqgroup.org.uk>
Date: Mon, 24 Jul 2017 18:48:30 +0100
Attachments: 
Deon Benjamin Housing 24-07-2017.pdf, 
Deon Benjamin-L&Q-form-24-07-2017.pdf

Dear Danielle Clarke Case Work Team
I am sending this email with the attached documents you need to process, Please see attached documents.
I have had to do one in a letter with information that you asked for due to there being no section on the form to add this. If you need anymore information please let us know and we will get that across to you.
Could you please let me know via this email if you have got this email and documents?
Best Regards
Deon Benjamin
Lorraine Cordell



RE: 7 Tenneyson Close
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'Aurelie Burmann' <ABurmann@lqgroup.org.uk>, KNandhra@lqgroup.org.uk, complaints@lqgroup.org.uk
Date: Tue, 24 Oct 2017 13:46:09 +0100
Dear Aurelie,
Thank you for the reply.
Will it be possible to write a letter that can go to the panel for them to read if I am not able to attend?
I understand that there is a long priority list, but when the panel refuses an application when someone was in danger I believe is a disgrace.
The police have said she cannot go back to the flat unless the police are with her. but it see me the panel has missed everything else out and just took the word as managed as the one they want to go with, as the police have said to me, they have to use the word managed due to if someone owns their own home. Being a housing association, you would think you would know this, as the police have said it costs a lot of money for them to manage someone returning to their home under a managed situation when a person is at risk.
Yes, my daughter is still staying with me, and I don't think a few extra locks would deal with this issue, would you feel safe if this happened to you with a few extra locks? The police are concerned but it seems L&Q are not. As this is not about her feeling safer these people have not been found who done this, they are still out there, which I don't think you seem to understand. What if she moved back in and these people came back and killed or hurt my daughter what would L&Q say then what would the panel say then? As they knew the risks already and done nothing why because the priority list is long?
I am more than upset about what is going on, and yes, I have spoken to the police a lot, it seems they are more concerned and asked more about my daughter and make sure they still know she is not at the flat, it seems L&Q only ask to find out if she would move back to the flat with extra locks. not once has L&Q wanted to see my daughter, it takes ages for replies to be sent back to me regarding anything, and sometimes i don't even get a reply.
You have said the rent needs to still be paid on the flat when i asked about it, yet you know my daughter cannot stay there, it seems that why the rent is being paid there is little worry for L&Q because they are not losing anything are they, so they can take whatever time they want to, to address this. The police have said they are shocked due to what L&Q are asking as a rule any housing association or Council only have ever needed a crime number, but it seems L&Q panel are just holding up this, so they don't have to do anything. if it takes this long for anyone that has had something like this happen to them to get anything done by L&Q then your housing list must be very long indeed.
Could you please send to me the rules L&Q uses, and the laws when something like this happens to a tenant of theirs.
Regards
Lorraine



From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 23 October 2017 15:42
To: lorraine32@blueyonder.co.uk
Subject: FW: 7 Tenneyson Close
Dear Lorraine,
I am writing in response to your email receive on 19th October.
I am afraid the panel do not allow anyone to attend the meeting, as it is internal. They will make a decision with the documents presented in August, such the supportive letter wrote by your daughter. There is no further evidence needed, but if you have any letter from social services or Victim Support, and you think it could help the case, feel free to send it to me.
Although, I have to wait for the Police disclosure to present it.
Shortage of housing means that we have already a long priority list, therefore it takes time to find an alternative and suitable accommodation.
I have been in touch with the Police and they asked me to send my request


by post to the Right Units as the case was closed and they did not hold any information. I sent it today.
Did Deon still living with you ?
I understand that she is feeling stressed about the incident, however by arranging extra security to the property, it could help to make it safer.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>



From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 October 2017 15:04
To: Aurelie Burmann; Complaints & Feedback; Kulvinder Nandhra
Subject: RE: 7 Tenneyson Close
Dear Aurelie Burmann
Thank you for the forwarded email below, I called again yesterday to police and I was told the last update DC Michael has done on the case file was on the 06/10/2017 when it stated the file should be released to us.
The reason I was told it takes time is due to if the police need to blacken anything out within the report.
But I have not had a reply yet to my email I sent you.
1.	I have still not been told what further evidences will be needed
once you get the police discloser.
 

2.	You state every application has to be looked at carefully due to a
shortage of housing in London, can i just say here there will be no
shortage if you move my daughter as you will get her flat back in return.
3.	When this case goes back to the panel can we attend?
There were other things I asked but the above is just 3 of the things I
asked would it please be possible for you to get back to me with a reply.
Regards
Lorraine
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 18 October 2017 17:00
To: CSU@met.police.uk; dave.j.durrant@met.pnn.police.uk;
stuart.gavin@met.pnn.police.uk; edward.horley@met.pnn.police.uk;
danielle.a.allen@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
Yianni.Michael@met.pnn.police.uk
Cc: lorraine32@blueyonder.co.uk
Subject: 7 Tenneyson Close
Importance: High
Dear all,
I am writing in regards to an incident happened on 16th July at 7
Tenneyson Close EN3 4SN, the resident Miss Deon Benjamin was victim of an
incident. Crime Reference 5216092/17.
 

My previous colleague Danielle Clarke was dealing with the case and
presented to the panel in August 2017, to request for a transfer management.
She provided an email from PC Colin Hare received on 30th August 2017, stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
Unfortunately, the case was declined due to lack of information, as the full police disclosure was missing.
I have made several request to get the police disclosure since 8th
September: I contact 101, The Right Units, Edmonton Green Station, Enfield
Council, and sent several emails.
 

Please help me to get this disclosure as it has been more than a month and
I still haven't received the disclosure.
I need it urgently to help Miss Deon Benjamin to be re-housed if needed.
Thanks for your cooperation,
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
 

F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>




AUTOMATED RESPONSE
From: SARenquiries@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Wed, 25 Oct 2017 16:44:09 +0000
Thank you for contacting the Information Rights Unit,
We endeavour to respond to all emails within 48 hours of receipt. However, please note that this department is not open on Bank Holidays or weekends.
If your query is not in relation to a Subject Access Request you can always call 999 in an emergency or 101 for non- emergency matters.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: RE: CAD 5216092/17 crime ref: 5216092/17 discloser
From: Mayuree.Patel2@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Wed, 25 Oct 2017 16:56:06 +0000
Your message
To: Patel Mayuree - HQ Strategy & Governance
Subject: RE: CAD 5216092/17 crime ref: 5216092/17 discloser
Sent: 25 October 2017 17:35:55 (UTC) Dublin, Edinburgh, Lisbon, London
was read on 25 October 2017 17:56:06 (UTC) Dublin, Edinburgh, Lisbon, London.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are
monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




RE: CAD 5216092/17 crime ref: 5216092/17 discloser
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: SARenquiries@met.pnn.police.uk
Date: Wed, 25 Oct 2017 17:35:55 +0100
Attachments: EE-Bill.pdf, 3019 - 24.10.2017-Deon.pdf, Deon-Passport.pdf
To Whom It May Concern:
Please see attached documents as I need all information regarding CAD 5216092/17 crime ref: 5216092/17 so that L&Q can move me.
Many emails have been sent to the police regarding this issue since it happened on the 16/07/2017 to DC Yianni Michael who sent an email to us the other day and this we have to do it this way in order to get the discloser I need
Regards
Deon Benjamin




RE: 7 Tenneyson Close
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'Aurelie Burmann' <ABurmann@lqgroup.org.uk>
Date: Thu, 09 Nov 2017 17:48:01 +0100
Dear Aurelie Burmann,
I am writing this email to ask you if it correct the moving options housing bidding for my daughter is only a swap option as that is the only option she has got.
Could you let me know if this is correct, she has been looking but there have been no options for the area she will needs.
As far as the documents from the police they should be with us in Dec 2017, from what I have been told.
Regards
Lorraine



From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 23 October 2017 15:42
To: lorraine32@blueyonder.co.uk
Subject: FW: 7 Tenneyson Close
Dear Lorraine,
I am writing in response to your email receive on 19th October.
I am afraid the panel do not allow anyone to attend the meeting, as it is internal. They will make a decision with the documents presented in August, such the supportive letter wrote by your daughter. There is no further evidence needed, but if you have any letter from social services or Victim Support, and you think it could help the case, feel free to send it to me.
Although, I have to wait for the Police disclosure to present it. Shortage of housing means that we have already a long priority list, therefore it takes time to find an alternative and suitable accommodation.
I have been in touch with the Police and they asked me to send my request by post to the Right Units as the case was closed and they did not hold any information. I sent it today.
Did Deon still living with you I understand that she is feeling stressed about the incident, however by arranging extra security to the property, it could help to make it safer.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 October 2017 15:04
To: Aurelie Burmann; Complaints & Feedback; Kulvinder Nandhra
Subject: RE: 7 Tenneyson Close
Dear Aurelie Burmann
Thank you for the forwarded email below, I called again yesterday to
 

police and I was told the last update DC Michael has done on the case file
was on the 06/10/2017 when it stated the file should be released to us.
The reason I was told it takes time is due to if the police need to blacken anything out within the report.
But I have not had a reply yet to my email I sent you.
1.	I have still not been told what further evidences will be needed once you get the police discloser.
2.	You state every application has to be looked at carefully due to a
shortage of housing in London, can i just say here there will be no
shortage if you move my daughter as you will get her flat back in return.
 

3.	When this case goes back to the panel can we attend?
There were other things I asked but the above is just 3 of the things I
asked would it please be possible for you to get back to me with a reply.
Regards
Lorraine
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 18 October 2017 17:00
To: CSU@met.police.uk; dave.j.durrant@met.pnn.police.uk;
stuart.gavin@met.pnn.police.uk; edward.horley@met.pnn.police.uk;
danielle.a.allen@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
 

Yianni.Michael@met.pnn.police.uk
Cc: lorraine32@blueyonder.co.uk
Subject: 7 Tenneyson Close
Importance: High
Dear all,
I am writing in regards to an incident happened on 16th July at 7
Tenneyson Close EN3 4SN, the resident Miss Deon Benjamin was victim of an incident. Crime Reference 5216092/17.
My previous colleague Danielle Clarke was dealing with the case and presented to the panel in August 2017, to request for a transfer management.
She provided an email from PC Colin Hare received on 30th August 2017,
 

stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim
of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
Unfortunately, the case was declined due to lack of information, as the full police disclosure was missing.
I have made several request to get the police disclosure since 8th
September: I contact 101, The Right Units, Edmonton Green Station, Enfield
Council, and sent several emails.
Please help me to get this disclosure as it has been more than a month and
I still haven't received the disclosure.
I need it urgently to help Miss Deon Benjamin to be re-housed if needed.
 

Thanks for your cooperation,
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>




Read: 7 Tenneyson Close
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Thu, 09 Nov 2017 17:52:59 +0100
Your message
To: Aurelie Burmann
Subject: RE: 7 Tenneyson Close
Sent: Thursday, November 9, 2017 4:48:01 PM (UTC+00:00) Dublin,
Edinburgh, Lisbon, London
was read on Thursday, November 9, 2017 4:52:16 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.




RE: 7 Tenneyson Close
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Thu, 09 Nov 2017 18:05:56 +0100
Attachments: 
image001.png, 
image002.gif

Dear Ms Cordell,
I have been trying really hard to get the police disclosure on my side. I even went to the Edmonton Police station this afternoon, so I am glad to read that you will get the documents in December.
From what I can see on the notes, Deon, your daughter receives a letter on
9th August 2017 to bid on 
www.ellcchoicehomes.org.uk 
http://www.ellcchoicehomes.org.uk
by using the following reference number 4130025 and password 26/08/1989.
In regards to Mutual exchange (swap), I can see that her Homeswapper was renewed on 12th October.
I would recommend you to keep looking on both websites every week. From my experience, Homeswapper is usually the best option as there is better opportunities to move.
Additionally, if you know someone who have the same type of tenancy ,property than your daughter and would like to swap, as far as the person is a tenant from an housing association or the Council, you can apply for a mutual exchange.
Do not hesitate to contact me if you need further information. I will check with my colleagues if they have any tenant with one bedroom property, looking to swap.
I will keep you update if I receive any information from the Police.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 09 November 2017 16:48
To: Aurelie Burmann
Subject: RE: 7 Tenneyson Close
Dear Aurelie Burmann,
I am writing this email to ask you if it correct the moving options housing bidding for my daughter is only a swap option as that is the only option she has got.
Could you let me know if this is correct, she has been looking but there have been no options for the area she will needs.
As far as the documents from the police they should be with us in Dec 2017, from what I have been told.
Regards
Lorraine
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 23 October 2017 15:42
To: lorraine32@blueyonder.co.uk
 

Subject: FW: 7 Tenneyson Close
Dear Lorraine,
I am writing in response to your email receive on 19th October.
I am afraid the panel do not allow anyone to attend the meeting, as it is internal. They will make a decision with the documents presented in August, such the supportive letter wrote by your daughter. There is no further evidence needed, but if you have any letter from social services or Victim Support, and you think it could help the case, feel free to send it to me.
Although, I have to wait for the Police disclosure to present it.
Shortage of housing means that we have already a long priority list, therefore it takes time to find an alternative and suitable accommodation.
I have been in touch with the Police and they asked me to send my request by post to the Right Units as the case was closed and they did not hold any information. I sent it today.
Did Deon still living with you ?
I understand that she is feeling stressed about the incident, however by arranging extra security to the property, it could help to make it safer.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 October 2017 15:04
To: Aurelie Burmann; Complaints & Feedback; Kulvinder Nandhra
Subject: RE: 7 Tenneyson Close
Dear Aurelie Burmann
Thank you for the forwarded email below, I called again yesterday to police and I was told the last update DC Michael has done on the case file was on the 06/10/2017 when it stated the file should be released to us.
The reason I was told it takes time is due to if the police need to blacken anything out within the report.
But I have not had a reply yet to my email I sent you.
1.	I have still not been told what further evidences will be needed
once you get the police discloser.
2.	You state every application has to be looked at carefully due to a
shortage of housing in London, can i just say here there will be no
shortage if you move my daughter as you will get her flat back in return.
3.	When this case goes back to the panel can we attend?
There were other things I asked but the above is just 3 of the things I
asked would it please be possible for you to get back to me with a reply.
Regards
 

Lorraine
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 18 October 2017 17:00
To: CSU@met.police.uk; dave.j.durrant@met.pnn.police.uk;
stuart.gavin@met.pnn.police.uk; edward.horley@met.pnn.police.uk;
danielle.a.allen@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
Yianni.Michael@met.pnn.police.uk
Cc: lorraine32@blueyonder.co.uk
Subject: 7 Tenneyson Close
Importance: High
Dear all,
 

I am writing in regards to an incident happened on 16th July at 7
Tenneyson Close EN3 4SN, the resident Miss Deon Benjamin was victim of an incident. Crime Reference 5216092/17.
My previous colleague Danielle Clarke was dealing with the case and presented to the panel in August 2017, to request for a transfer management.
She provided an email from PC Colin Hare received on 30th August 2017, stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
Unfortunately, the case was declined due to lack of information, as the
full police disclosure was missing.
 

I have made several request to get the police disclosure since 8th
September: I contact 101, The Right Units, Edmonton Green Station, Enfield
Council, and sent several emails.
Please help me to get this disclosure as it has been more than a month and
I still haven't received the disclosure.
I need it urgently to help Miss Deon Benjamin to be re-housed if needed.
Thanks for your cooperation,
Kind regards,
North Neighbourhood - Case Manager
Aurelie Burmann
 

L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>




RE: 7 Tenneyson Close
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'Aurelie Burmann' <ABurmann@lqgroup.org.uk>
Date: Thu, 09 Nov 2017 18:18:36 +0100
Dear Aurelie Burmann,
I believe she is looking on the wrong site and only looking on homeswapper thank you for the update and information regarding this. I will give her the information for ellcchoicehomes for her to look at.
As for the police discloser I did get a letter to confirm, but with the police they seem to always go over the 40 days which I really hope they will not as this does need to be sorted ASAP.
Regards
Lorraine


From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 09 November 2017 17:06
To: Lorraine Cordell
Subject: RE: 7 Tenneyson Close
Dear Ms Cordell,
I have been trying really hard to get the police disclosure on my side. I even went to the Edmonton Police station this afternoon, so I am glad to read that you will get the documents in December.
From what I can see on the notes, Deon, your daughter receives a letter on
9th August 2017 to bid on www.ellcchoicehomes.org.uk
<http://www.ellcchoicehomes.org.uk> , by using the following reference number 4130025 and password 26/08/1989.
In regards to Mutual exchange (swap), I can see that her Homeswapper was renewed on 12th October.
I would recommend you to keep looking on both websites every week. From my experience, Homeswapper is usually the best option as there is better opportunities to move.
Additionally, if you know someone who have the same type of tenancy ,property than your daughter and would like to swap, as far as the person is a tenant from an housing association or the Council, you can apply for a mutual exchange.
Do not hesitate to contact me if you need further information. I will check with my colleagues if they have any tenant with one bedroom property, looking to swap. I will keep you update if I receive any information from the Police.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>


From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 09 November 2017 16:48
To: Aurelie Burmann
Subject: RE: 7 Tenneyson Close
Dear Aurelie Burmann,
I am writing this email to ask you if it correct the moving options housing bidding for my daughter is only a swap option as that is the only option she has got.
Could you let me know if this is correct, she has been looking but there have been no options for the area she will needs.
As far as the documents from the police they should be with us in Dec 2017, from what I have been told.
Regards
Lorraine



From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 23 October 2017 15:42
To: lorraine32@blueyonder.co.uk
Subject: FW: 7 Tenneyson Close
Dear Lorraine,
I am writing in response to your email receive on 19th October.
I am afraid the panel do not allow anyone to attend the meeting, as it is
internal. They will make a decision with the documents presented in
August, such the supportive letter wrote by your daughter. There is no
further evidence needed, but if you have any letter from social services or Victim Support, and you think it could help the case, feel free to send it to me.
Although, I have to wait for the Police disclosure to present it.
Shortage of housing means that we have already a long priority list, therefore it takes time to find an alternative and suitable accommodation.
I have been in touch with the Police and they asked me to send my request by post to the Right Units as the case was closed and they did not hold any information. I sent it today.
Did Deon still living with you
 

I understand that she is feeling stressed about the incident, however by
arranging extra security to the property, it could help to make it safer.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 October 2017 15:04
To: Aurelie Burmann; Complaints & Feedback; Kulvinder Nandhra
Subject: RE: 7 Tenneyson Close
Dear Aurelie Burmann
Thank you for the forwarded email below, I called again yesterday to
 

police and I was told the last update DC Michael has done on the case file
was on the 06/10/2017 when it stated the file should be released to us.
The reason I was told it takes time is due to if the police need to blacken anything out within the report.
But I have not had a reply yet to my email I sent you.
1.	I have still not been told what further evidences will be needed once you get the police discloser.
2.	You state every application has to be looked at carefully due to a
shortage of housing in London, can i just say here there will be no
shortage if you move my daughter as you will get her flat back in return.
 

3.	When this case goes back to the panel can we attend?
There were other things I asked but the above is just 3 of the things I
asked would it please be possible for you to get back to me with a reply.
Regards
Lorraine
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 18 October 2017 17:00
To: CSU@met.police.uk; dave.j.durrant@met.pnn.police.uk;
stuart.gavin@met.pnn.police.uk; edward.horley@met.pnn.police.uk;
danielle.a.allen@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
 

Yianni.Michael@met.pnn.police.uk
Cc: lorraine32@blueyonder.co.uk
Subject: 7 Tenneyson Close
Importance: High
Dear all,
I am writing in regards to an incident happened on 16th July at 7
Tenneyson Close EN3 4SN, the resident Miss Deon Benjamin was victim of an incident. Crime Reference 5216092/17.
My previous colleague Danielle Clarke was dealing with the case and presented to the panel in August 2017, to request for a transfer management.
She provided an email from PC Colin Hare received on 30th August 2017,
 

stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim
of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
Unfortunately, the case was declined due to lack of information, as the full police disclosure was missing.
I have made several request to get the police disclosure since 8th
September: I contact 101, The Right Units, Edmonton Green Station, Enfield
Council, and sent several emails.
Please help me to get this disclosure as it has been more than a month and
I still haven't received the disclosure.
I need it urgently to help Miss Deon Benjamin to be re-housed if needed.
 

Thanks for your cooperation,
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>




Read: 7 Tenneyson Close
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Fri, 10 Nov 2017 09:58:15 +0100
Your message
To: Aurelie Burmann
Subject: RE: 7 Tenneyson Close
Sent: Thursday, November 9, 2017 5:18:36 PM (UTC+00:00) Dublin,
Edinburgh, Lisbon, London
was read on Friday, November 10, 2017 8:57:47 AM (UTC+00:00) Dublin, Edinburgh, Lisbon, London.




RE: 7 Tenneyson Close
From: Aurelie Burmann <ABurmann@lqgroup.org.uk>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Tue, 14 Nov 2017 10:37:37 +0100
Attachments:
image001.png, 
image002.gif
Morning Ms Cordell,
I hope you and Deon are well.
Which areas your daughter will consider to move
I will check if there is any potential swap with other resident to move by Mutual Exchange.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 09 November 2017 17:19
To: Aurelie Burmann
Subject: RE: 7 Tenneyson Close
Dear Aurelie Burmann,
I believe she is looking on the wrong site and only looking on homeswapper thank you for the update and information regarding this. I will give her the information for ellcchoicehomes for her to look at.
As for the police discloser I did get a letter to confirm, but with the police they seem to always go over the 40 days which I really hope they will not as this does need to be sorted ASAP.
Regards
Lorraine


From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 09 November 2017 17:06
To: Lorraine Cordell
Subject: RE: 7 Tenneyson Close
Dear Ms Cordell,
I have been trying really hard to get the police disclosure on my side. I
even went to the Edmonton Police station this afternoon, so I am glad to read that you will get the documents in December.
From what I can see on the notes, Deon, your daughter receives a letter on
9th August 2017 to bid on www.ellcchoicehomes.org.uk
<http://www.ellcchoicehomes.org.uk> , by using the following reference number 4130025 and password 26/08/1989.
In regards to Mutual exchange (swap), I can see that her Homeswapper was renewed on 12th October.
I would recommend you to keep looking on both websites every week. From my
experience, Homeswapper is usually the best option as there is better
opportunities to move.
 

Additionally, if you know someone who have the same type of tenancy
,property than your daughter and would like to swap, as far as the person is a tenant from an housing association or the Council, you can apply for a mutual exchange.
Do not hesitate to contact me if you need further information. I will check with my colleagues if they have any tenant with one bedroom property, looking to swap.
I will keep you update if I receive any information from the Police.
Kind regards,
 

Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 09 November 2017 16:48
To: Aurelie Burmann
Subject: RE: 7 Tenneyson Close
Dear Aurelie Burmann,
I am writing this email to ask you if it correct the moving options housing bidding for my daughter is only a swap option as that is the only option she has got.
Could you let me know if this is correct, she has been looking but there
have been no options for the area she will needs.
 

As far as the documents from the police they should be with us in Dec
2017, from what I have been told.
Regards
Lorraine
From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 23 October 2017 15:42
To: lorraine32@blueyonder.co.uk
Subject: FW: 7 Tenneyson Close
Dear Lorraine,
 

I am writing in response to your email receive on 19th October.
I am afraid the panel do not allow anyone to attend the meeting, as it is internal. They will make a decision with the documents presented in August, such the supportive letter wrote by your daughter. There is no further evidence needed, but if you have any letter from social services or Victim Support, and you think it could help the case, feel free to send it to me.
Although, I have to wait for the Police disclosure to present it.
Shortage of housing means that we have already a long priority list, therefore it takes time to find an alternative and suitable accommodation.
I have been in touch with the Police and they asked me to send my request
by post to the Right Units as the case was closed and they did not hold
 

any information. I sent it today.
Did Deon still living with you ?
I understand that she is feeling stressed about the incident, however by arranging extra security to the property, it could help to make it safer.
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
 

F.0800 619 0213
Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 October 2017 15:04
To: Aurelie Burmann; Complaints & Feedback; Kulvinder Nandhra
Subject: RE: 7 Tenneyson Close
 

Dear Aurelie Burmann
Thank you for the forwarded email below, I called again yesterday to police and I was told the last update DC Michael has done on the case file was on the 06/10/2017 when it stated the file should be released to us.
The reason I was told it takes time is due to if the police need to blacken anything out within the report.
But I have not had a reply yet to my email I sent you.
1.	I have still not been told what further evidences will be needed
once you get the police discloser.
 

2.	You state every application has to be looked at carefully due to a
shortage of housing in London, can i just say here there will be no
shortage if you move my daughter as you will get her flat back in return.
3.	When this case goes back to the panel can we attend?
There were other things I asked but the above is just 3 of the things I
asked would it please be possible for you to get back to me with a reply.
Regards
Lorraine
 

From: Aurelie Burmann [mailto:ABurmann@lqgroup.org.uk]
Sent: 18 October 2017 17:00
To: CSU@met.police.uk; dave.j.durrant@met.pnn.police.uk;
stuart.gavin@met.pnn.police.uk; edward.horley@met.pnn.police.uk;
danielle.a.allen@met.pnn.police.uk; Colin.Hare@met.pnn.police.uk;
Yianni.Michael@met.pnn.police.uk
Cc: lorraine32@blueyonder.co.uk
Subject: 7 Tenneyson Close
Importance: High
Dear all,
I am writing in regards to an incident happened on 16th July at 7
Tenneyson Close EN3 4SN, the resident Miss Deon Benjamin was victim of an
incident. Crime Reference 5216092/17.
 

My previous colleague Danielle Clarke was dealing with the case and
presented to the panel in August 2017, to request for a transfer management.
She provided an email from PC Colin Hare received on 30th August 2017, stating "the resident at 7 TENNYSON CLOSE is recorded as being the victim of crime, crime ref 5216092/17. The report/investigation is now closed, however, the risk remains and should the tenant return the risk would need to be managed, to be clear, the Police believe there is an on-going risk to this tenant."
Unfortunately, the case was declined due to lack of information, as the full police disclosure was missing.
I have made several request to get the police disclosure since 8th
September: I contact 101, The Right Units, Edmonton Green Station, Enfield
Council, and sent several emails.
Please help me to get this disclosure as it has been more than a month and
 

I still haven't received the disclosure.
I need it urgently to help Miss Deon Benjamin to be re-housed if needed.
Thanks for your cooperation,
Kind regards,
Aurelie Burmann
North Neighbourhood - Case Manager
L&Q |The Grange| 100 High Street| Southgate| N14 6BN
T. 0300 456 9998
F.0800 619 0213
 

Aburmann@lqgroup.org.uk <mailto:Aburmann@lqgroup.org.uk>
http://www.lqgroup.org.uk <http://www.lqgroup.org.uk/>




AUTOMATED RESPONSE
From: SARenquiries@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Tue, 21 Nov 2017 17:07:34 +0000
Thank you for contacting the Information Rights Unit,
We endeavour to respond to all emails within 48 hours of receipt. However, please note that this department is not open on Bank Holidays or weekends.
If your query is not in relation to a Subject Access Request you can always call 999 in an emergency or 101 for non- emergency matters.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: SARenquiries@met.pnn.police.uk
Date: Tue, 21 Nov 2017 18:07:26 +0100
To Whom It May Concern:
I am writing this email as I was wondering the date I would get the data regarding CAD 5216092/17 crime ref: 5216092/17 discloser that I put my subject access request in for.
Regards
Deon Benjamin
 

From: SARenquiries@met.pnn.police.uk
[mailto:SARenquiries@met.pnn.police.uk]
Sent: 25 October 2017 17:44
To: lorraine32@blueyonder.co.uk
Subject: AUTOMATED RESPONSE
Thank you for contacting the Information Rights Unit,
We endeavour to respond to all emails within 48 hours of receipt. However, please note that this department is not open on Bank Holidays or weekends.
If your query is not in relation to a Subject Access Request you can
always call 999 in an emergency or 101 for non- emergency matters.
Consider our environment - please do not print this email unless
absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily
represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
From: Irene.O.Whyte@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Wed, 22 Nov 2017 11:45:26 +0000
Your message
To: Whyte Irene O - HQ Strategy & Governance
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
Sent: 21 November 2017 17:07:26 (UTC) Dublin, Edinburgh, Lisbon, London
was read on 22 November 2017 11:45:26 (UTC) Dublin, Edinburgh, Lisbon, London.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring
legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
From: SARenquiries@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Wed, 22 Nov 2017 11:51:19 +0000
Good Morning,
Thank you for your message,
The deadline date for your request is the 03/12/2017, we ask that you contact us on or after this date if you are yet to receive your report.
Regards
Irene Whyte| Administration Assistant |Strategy & Insight | Strategy &
Governance |Met HQ || Metropolitan Police Service
Telephone 0207 161 3500	| Email subjectaccessrequest@met.police.uk
Address Information Rights Unit, PO Box 57192, LONDON SW6 1SF
Protective Marking: RESTRICTED
Not Suitable for Publication:
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider all information suitable for release unless there are valid and proportionate public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be obtained from the Information Rights Unit - 020 7161 3500
(783500).
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 November 2017 17:07
To: SAR Mailbox - DPA Enquiries <SARenquiries@met.pnn.police.uk>
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
To Whom It May Concern:
I am writing this email as I was wondering the date I would get the data
regarding CAD 5216092/17 crime ref: 5216092/17 discloser that I put my subject access request in for.
Regards
Deon Benjamin



From: SARenquiries@met.pnn.police.uk
[mailto:SARenquiries@met.pnn.police.uk]
Sent: 25 October 2017 17:44
To: lorraine32@blueyonder.co.uk
Subject: AUTOMATED RESPONSE
Thank you for contacting the Information Rights Unit,
We endeavour to respond to all emails within 48 hours of receipt. However, please note that this department is not open on Bank Holidays or weekends.
If your query is not in relation to a Subject Access Request you can always call 999 in an emergency or 101 for non- emergency matters.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please
notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
 

Consider our environment - please do not print this email unless
absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily
represent those of the Metropolitan Police Service (MPS).
 

Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




AUTOMATED RESPONSE
From: SARenquiries@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Mon, 04 Dec 2017 15:12:23 +0000
Thank you for contacting the Information Rights Unit,
We endeavour to respond to all emails within 48 hours of receipt. However, please note that this department is not open on Bank Holidays or weekends.
If your query is not in relation to a Subject Access Request you can always call 999 in an emergency or 101 for non- emergency matters.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: SARenquiries@met.pnn.police.uk
Date: Mon, 04 Dec 2017 16:06:30 +0100
To Whom It May Concern:
I am writing to say i have still not got the report I requested can you tell me if it has been sent please.
Regards
Deon
 

From: Irene.O.Whyte@met.pnn.police.uk
[mailto:Irene.O.Whyte@met.pnn.police.uk] On Behalf Of
SARenquiries@met.pnn.police.uk
Sent: 22 November 2017 11:51
To: lorraine32@blueyonder.co.uk
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
Good Morning,
Thank you for your message,
The deadline date for your request is the 03/12/2017, we ask that you
contact us on or after this date if you are yet to receive your report.
Regards
Irene Whyte| Administration Assistant |Strategy & Insight | Strategy &
Governance |Met HQ || Metropolitan Police Service
Telephone 0207 161 3500	| Email subjectaccessrequest@met.police.uk
Address Information Rights Unit, PO Box 57192, LONDON SW6 1SF
Protective Marking: RESTRICTED
Not Suitable for Publication:
Recipients of this email should be aware that all communications within
and to and from the Metropolitan Police Service are subject to
consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider all information suitable for release unless there are valid and proportionate public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be obtained from the Information Rights Unit - 020 7161 3500 (783500).
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 November 2017 17:07
To: SAR Mailbox - DPA Enquiries <SARenquiries@met.pnn.police.uk>
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
 

To Whom It May Concern:
I am writing this email as I was wondering the date I would get the data regarding CAD 5216092/17 crime ref: 5216092/17 discloser that I put my subject access request in for.
Regards
Deon Benjamin


From: SARenquiries@met.pnn.police.uk
[mailto:SARenquiries@met.pnn.police.uk]
Sent: 25 October 2017 17:44
To: lorraine32@blueyonder.co.uk
Subject: AUTOMATED RESPONSE
Thank you for contacting the Information Rights Unit,
We endeavour to respond to all emails within 48 hours of receipt. However, please note that this department is not open on Bank Holidays or weekends.
If your query is not in relation to a Subject Access Request you can always call 999 in an emergency or 101 for non- emergency matters.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
 

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by
email. The MPS accepts no responsibility for unauthorised agreements
 

reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
From: Gary.Quan@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Mon, 04 Dec 2017 16:25:56 +0000
Your message
To: Quan Gary - HQ Strategy & Governance
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
Sent: 04 December 2017 15:06:30 (UTC) Dublin, Edinburgh, Lisbon, London
was read on 04 December 2017 16:25:56 (UTC) Dublin, Edinburgh, Lisbon, London.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring
legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
From: SARenquiries@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Tue, 05 Dec 2017 11:07:52 +0000
Good Morning,
Thank you for your email, I have sent your queries to the caseworker who is dealing with your request, you will get a response in due course.
Kind regards,
Gary Quan | Administration Assistant for Data Protection & Freedom of
Information
Strategy & Insight | Strategy & Governance | METHQ | Metropolitan Police
Service
Telephone: 020 7161 3500 | Extension: 78 3500 | Email:
<mailto:subjectaccessrequest@met.police.uk>
subjectaccessrequest@met.police.uk
Address:- Information Rights Unit, PO Box 57192, London, SW6 1SF
Protective Marking: RESTRICTED
Not Suitable for Publication:
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider all information suitable for release unless there are valid and proportionate public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be obtained from the Information Rights Unit - 020 7161 3500
(783500).
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: Monday, December 4, 2017 3:07 PM
To: SAR Mailbox - DPA Enquiries <SARenquiries@met.pnn.police.uk>
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
To Whom It May Concern:
I am writing to say i have still not got the report I requested can you tell me if it has been sent please.
Regards

Deon

From: Irene.O.Whyte@met.pnn.police.uk
[mailto:Irene.O.Whyte@met.pnn.police.uk] On Behalf Of
SARenquiries@met.pnn.police.uk
Sent: 22 November 2017 11:51
To: lorraine32@blueyonder.co.uk
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
Good Morning,
Thank you for your message,
The deadline date for your request is the 03/12/2017, we ask that you contact us on or after this date if you are yet to receive your report.
Regards
Irene Whyte| Administration Assistant |Strategy & Insight | Strategy &
Governance |Met HQ || Metropolitan Police Service
Telephone 0207 161 3500	| Email subjectaccessrequest@met.police.uk
Address Information Rights Unit, PO Box 57192, LONDON SW6 1SF
Protective Marking: RESTRICTED
Not Suitable for Publication:
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider all information suitable for release unless there are valid and proportionate public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be obtained from the Information Rights Unit - 020 7161 3500
(783500).
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 November 2017 17:07
To: SAR Mailbox - DPA Enquiries <SARenquiries@met.pnn.police.uk>
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
To Whom It May Concern:
I am writing this email as I was wondering the date I would get the data regarding CAD 5216092/17 crime ref: 5216092/17 discloser that I put my subject access request in for.
Regards
Deon Benjamin

From: SARenquiries@met.pnn.police.uk
[mailto:SARenquiries@met.pnn.police.uk]
Sent: 25 October 2017 17:44
To: lorraine32@blueyonder.co.uk
Subject: AUTOMATED RESPONSE
Thank you for contacting the Information Rights Unit,
We endeavour to respond to all emails within 48 hours of receipt. However,
please note that this department is not open on Bank Holidays or weekends.
 

If your query is not in relation to a Subject Access Request you can
always call 999 in an emergency or 101 for non- emergency matters.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned
 

but malicious software infection and corruption of content can still occur
during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook:
<http://scanmail.trustwave.com/?c=7089&d=luWl2m0w7QSVane2Ig06ZckfrEhv5U3-l
K2L-rdwTQ&u=http%3a%2f%2fFacebook%2ecom%2fmetpoliceuk>
Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Consider our environment - please do not print this email unless
absolutely necessary.
 

NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
 

Facebook:
<http://scanmail.trustwave.com/?c=7089&d=luWl2m0w7QSVane2Ig06ZckfrEhv5U3-l
K2L-rdwTQ&u=http%3a%2f%2fFacebook%2ecom%2fmetpoliceuk>
Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by
email. The MPS accepts no responsibility for unauthorised agreements
 

reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
From: Anne-Marie.Murphy@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Thu, 07 Dec 2017 11:06:06 +0000
Dear Deon,
Thank you for your email. I do apologise for the late response, I have been on Annual Leave and returned to work today. I can confirm that we are still processing your application, unfortunately your case is taking longer than anticipated to process.
I am currently waiting for an update from the Investigating Officer.
I apologise for the delay, and any inconvenience this may cause you. Your request is likely to take a further 2 weeks to complete.
Kind Regards,
Anne-Marie
Anne-Marie Murphy | Privacy Assistant | Strategy and Insight | Strategy and Governance | METHQ | Metropolitan Police Service
Telephone 0207 161 3500 | Email anne-marie.murphy@met.pnn.police.uk
Address: Information Rights Unit, PO Box 57192, London, SW6 1SF
Protective Marking: Protectively Marked
Not / Suitable for Publication: No
Recipients of this email should be aware that all communications within
and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider information for release unless there is are valid and proportionate public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be obtained from the Information Rights Unit - 783500.



From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: Monday, December 4, 2017 3:07 PM
To: SAR Mailbox - DPA Enquiries <SARenquiries@met.pnn.police.uk>
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
To Whom It May Concern:
I am writing to say i have still not got the report I requested can you
tell me if it has been sent please.
Regards
Deon
From: Irene.O.Whyte@met.pnn.police.uk
[mailto:Irene.O.Whyte@met.pnn.police.uk] On Behalf Of
SARenquiries@met.pnn.police.uk
Sent: 22 November 2017 11:51
 

To: lorraine32@blueyonder.co.uk
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
Good Morning,
Thank you for your message,
The deadline date for your request is the 03/12/2017, we ask that you
contact us on or after this date if you are yet to receive your report.
Regards
Irene Whyte| Administration Assistant |Strategy & Insight | Strategy &
Governance |Met HQ || Metropolitan Police Service
Telephone 0207 161 3500	| Email subjectaccessrequest@met.police.uk
Address Information Rights Unit, PO Box 57192, LONDON SW6 1SF
Protective Marking: RESTRICTED
Not Suitable for Publication:
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider all information suitable for release unless there are valid and proportionate public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further
advice can be obtained from the Information Rights Unit - 020 7161 3500
 

(783500).



From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 November 2017 17:07
To: SAR Mailbox - DPA Enquiries <SARenquiries@met.pnn.police.uk>
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
To Whom It May Concern:
I am writing this email as I was wondering the date I would get the data regarding CAD 5216092/17 crime ref: 5216092/17 discloser that I put my
subject access request in for.
Regards
Deon Benjamin
From: SARenquiries@met.pnn.police.uk
[mailto:SARenquiries@met.pnn.police.uk]
Sent: 25 October 2017 17:44
To: lorraine32@blueyonder.co.uk
Subject: AUTOMATED RESPONSE
 

Thank you for contacting the Information Rights Unit,
We endeavour to respond to all emails within 48 hours of receipt. However, please note that this department is not open on Bank Holidays or weekends.
If your query is not in relation to a Subject Access Request you can always call 999 in an emergency or 101 for non- emergency matters.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please
 

notify the sender and delete it from your system. To avoid incurring
legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook:
<http://scanmail.trustwave.com/?c=7089&d=luWl2m0w7QSVane2Ig06ZckfrEhv5U3-l
K2L-rdwTQ&u=http%3a%2f%2fFacebook%2ecom%2fmetpoliceuk>
Facebook.com/metpoliceuk
 

Twitter: @metpoliceuk
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned
 

but malicious software infection and corruption of content can still occur
during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook:
<http://scanmail.trustwave.com/?c=7089&d=luWl2m0w7QSVane2Ig06ZckfrEhv5U3-l
K2L-rdwTQ&u=http%3a%2f%2fFacebook%2ecom%2fmetpoliceuk>
Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to
 

copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
 

Twitter: @metpoliceuk




Re: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> To: Anne-Marie.Murphy@met.pnn.police.uk
Date: Thu, 07 Dec 2017 12:15:38 +0000
Dear Anna Murphy
Is there not anyway this can be done faster, we have been asking for this report since around Aug 2017 due to the safety of going back to the flat. L&Q have got everything on hold until they see the report. There has been many emails asking for the information but it was not until we were told by email the officer in charge we would have to SAR so this was put in which should have taken 40 days which was due to be on the 03/12/2017, now you saying a further 2 weeks i know this must sound not a lot to you but the police have said its unsafe for me to go back to the flat, and L&Q are saying they wont do anything until they see the report so i am left with nothing and suffering.
Could you please address this as this has taken so long to get this report, and i am suffering badly due to this.
Regards
Deon


Sent from my iPhone
On 7 Dec 2017, at 11:06, <Anne-Marie.Murphy@met.pnn.police.uk
<mailto:Anne-Marie.Murphy@met.pnn.police.uk> >
<Anne-Marie.Murphy@met.pnn.police.uk
<mailto:Anne-Marie.Murphy@met.pnn.police.uk> > wrote:
Dear Deon,
Thank you for your email. I do apologise for the late response, I have been on Annual Leave and returned to work today. I can confirm that we are still processing your application, unfortunately your case is taking
longer than anticipated to process.
I am currently waiting for an update from the Investigating Officer.
I apologise for the delay, and any inconvenience this may cause you. Your request is likely to take a further 2 weeks to complete.
Kind Regards,
Anne-Marie
Anne-Marie Murphy | Privacy Assistant | Strategy and Insight | Strategy and Governance | METHQ | Metropolitan Police Service
Telephone 0207 161 3500 | Email anne-marie.murphy@met.pnn.police.uk
<mailto:anne-marie.murphy@met.pnn.police.uk>
Address: Information Rights Unit, PO Box 57192, London, SW6 1SF
Protective Marking: Protectively Marked
Not / Suitable for Publication: No
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider information for release unless there is are valid and proportionate public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further
advice can be obtained from the Information Rights Unit - 783500.
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: Monday, December 4, 2017 3:07 PM
To: SAR Mailbox - DPA Enquiries <SARenquiries@met.pnn.police.uk
<mailto:SARenquiries@met.pnn.police.uk> >
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
To Whom It May Concern:
I am writing to say i have still not got the report I requested can you tell me if it has been sent please.
Regards
 

Deon


From: Irene.O.Whyte@met.pnn.police.uk
<mailto:Irene.O.Whyte@met.pnn.police.uk>
[mailto:Irene.O.Whyte@met.pnn.police.uk] On Behalf Of
SARenquiries@met.pnn.police.uk <mailto:SARenquiries@met.pnn.police.uk>
Sent: 22 November 2017 11:51
To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
Good Morning,
Thank you for your message,
The deadline date for your request is the 03/12/2017, we ask that you contact us on or after this date if you are yet to receive your report.
Regards
Irene Whyte| Administration Assistant |Strategy & Insight | Strategy &
Governance |Met HQ || Metropolitan Police Service
Telephone 0207 161 3500	| Email subjectaccessrequest@met.police.uk
<mailto:subjectaccessrequest@met.police.uk>
Address Information Rights Unit, PO Box 57192, LONDON SW6 1SF
Protective Marking: RESTRICTED
Not Suitable for Publication:
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental Information Regulations. The MPS will consider all information suitable for release unless there are valid and proportionate public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such. Further advice can be obtained from the Information Rights Unit - 020 7161 3500
(783500).
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 November 2017 17:07
To: SAR Mailbox - DPA Enquiries <SARenquiries@met.pnn.police.uk
<mailto:SARenquiries@met.pnn.police.uk> >
Subject: RE: Deon Benjamin CAD 5216092/17 crime ref: 5216092/17 discloser
To Whom It May Concern:
I am writing this email as I was wondering the date I would get the data regarding CAD 5216092/17 crime ref: 5216092/17 discloser that I put my subject access request in for.
Regards
 

Deon Benjamin
From: SARenquiries@met.pnn.police.uk
<mailto:SARenquiries@met.pnn.police.uk>
[mailto:SARenquiries@met.pnn.police.uk]
Sent: 25 October 2017 17:44
To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>
Subject: AUTOMATED RESPONSE
Thank you for contacting the Information Rights Unit,
 

We endeavour to respond to all emails within 48 hours of receipt. However,
please note that this department is not open on Bank Holidays or weekends.
If your query is not in relation to a Subject Access Request you can
always call 999 in an emergency or 101 for non- emergency matters.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are
monitored to the extent permitted by law. Consequently, any email and/or
 

attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook:
<http://scanmail.trustwave.com/?c=7089&d=luWl2m0w7QSVane2Ig06ZckfrEhv5U3-l
K2L-rdwTQ&u=http%3a%2f%2fFacebook%2ecom%2fmetpoliceuk>
Facebook.com/metpoliceuk
Twitter: @metpoliceuk
 

Consider our environment - please do not print this email unless
absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily
represent those of the Metropolitan Police Service (MPS).
 

Find us at:
Facebook:
<http://scanmail.trustwave.com/?c=7089&d=luWl2m0w7QSVane2Ig06ZckfrEhv5U3-l
K2L-rdwTQ&u=http%3a%2f%2fFacebook%2ecom%2fmetpoliceuk>
Facebook.com/metpoliceuk
Twitter: @metpoliceuk
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to
copyright and/or legal privilege and are intended solely for the use of
the intended recipient. If you have received this email in error, please
 

notify the sender and delete it from your system. To avoid incurring
legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and
any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk <http://Facebook.com/metpoliceuk>
Twitter: @metpoliceuk




AUTOMATED RESPONSE
From: SARenquiries@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Fri, 22 Dec 2017 13:14:34 +0000
Thank you for contacting the Information Rights Unit,
We endeavour to respond to all emails within 48 hours of receipt. However, please note that this department is not open on Bank Holidays or weekends.
If your query is not in relation to a Subject Access Request you can always call 999 in an emergency or 101 for non- emergency matters.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: RE: Deon Benjamin 2017100000970
From: Joanna.Tew@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Thu, 28 Dec 2017 08:27:00 +0000
Your message
To: Tew Joanna - HQ Strategy & Governance
Subject: RE: Deon Benjamin 2017100000970
Sent: 22 December 2017 13:11:48 (UTC) Dublin, Edinburgh, Lisbon, London
was read on 28 December 2017 08:27:00 (UTC) Dublin, Edinburgh, Lisbon, London.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are
monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: RE: Deon Benjamin 2017100000970
From: Anne-Marie.Murphy@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Mon, 08 Jan 2018 08:31:44 +0000
Your message
To: Murphy Anne-Marie
Subject: RE: Deon Benjamin 2017100000970
Sent: 22 December 2017 13:11:48 (UTC) Dublin, Edinburgh, Lisbon, London
was read on 08 January 2018 08:31:44 (UTC) Dublin, Edinburgh, Lisbon, London.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are
monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk






Read: FW: Deon Benjamin 2017100000970
From: Anne-Marie.Murphy@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Wed, 17 Jan 2018 13:59:05 +0000
Your message
To: Murphy Anne-Marie
Subject: FW: Deon Benjamin 2017100000970
Sent: 17 January 2018 13:55:03 (UTC) Dublin, Edinburgh, Lisbon, London
was read on 17 January 2018 13:59:05 (UTC) Dublin, Edinburgh, Lisbon, London.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are
monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




AUTOMATED RESPONSE
From: SARenquiries@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Wed, 17 Jan 2018 13:55:03 +0000
Thank you for contacting the Information Rights Unit,
We endeavour to respond to all emails within 48 hours of receipt. However, please note that this department is not open on Bank Holidays or weekends.
If your query is not in relation to a Subject Access Request you can always call 999 in an emergency or 101 for non- emergency matters.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this
email without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: RE: Deon Benjamin 2017100000970
From: Anne-Marie.Murphy@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Wed, 17 Jan 2018 13:59:01 +0000
Your message
To: Murphy Anne-Marie
Subject: RE: Deon Benjamin 2017100000970
Sent: 17 January 2018 13:40:10 (UTC) Dublin, Edinburgh, Lisbon, London
was read on 17 January 2018 13:59:01 (UTC) Dublin, Edinburgh, Lisbon, London.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are
monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




Read: FW: Deon Benjamin 2017100000970
From: Anne-Marie.Murphy@met.pnn.police.uk
To: lorraine32@blueyonder.co.uk
Date: Wed, 17 Jan 2018 13:59:05 +0000
Your message
To: Murphy Anne-Marie
Subject: FW: Deon Benjamin 2017100000970
Sent: 17 January 2018 13:55:03 (UTC) Dublin, Edinburgh, Lisbon, London
was read on 17 January 2018 13:59:05 (UTC) Dublin, Edinburgh, Lisbon, London.
Consider our environment - please do not print this email unless absolutely necessary.
NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email without the permission of the sender. MPS communication systems are
monitored to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).
Find us at:
Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk

