Miss DB

7 Tenneyson Close
Enfield

London

EN3 4SN

Wednesday, 19 April 2023

Dear Miss DB,

Re: Priority Needs Panel — Rehousing Approval.

In line with our new criteria for rehousing, your case was presented to our Priority Needs Panel and
| am pleased to inform that it has been agreed that you will be given one direct offer of suitable
accommodation.

What are the next steps?

1. You have been placed on our Rehousing List for urgent rehousing.

2. The property offered will have the same number of bedrooms as your current home. Our
Rehousing Service is not able to resolve issues of overcrowding and the priority is to move
you to an area of safety.

3. You will be rehoused outside of the risk areas as identified by your Neighbourhood Housing
Lead and/or ASB Case Worker.

4. You will only be made one offer of accommodation. If you choose not to accept the offer
made, you will have the option to appeal by submitting in writing the reasons for the refusal
within 5 days. The property will be held pending the outcome of the appeal which will be
represented to an independent panel for consideration.
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If you have any safety concerns while you wait to be rehoused, please contact your
Neighbourhood Housing Lead and/or the allocated ASB Case Worker as they will remain your
point of contact.

All rehousing cases are placed in date order of approval and will be reviewed every 3-6 months.
Should your circumstances change, it is imperative to keep us updated.

The Rehousing Team will only contact you once a suitable property is available.
Please rest assured that every effort will be made to rehouse you.

Yours sincerely,

Priority Needs Panel



RE: Sol Letter

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: 'deon benjamin' <deonbenjamin@yahoo.com>
Date: Thu, 06 Apr 2023 10:19:47 +0100

Attachments:

6. Regulation 7 response.pdf

1. See attached




RE: [B184500001] RE: [B184500001] Miss Deon Benjamin extension

From: Andre Cummings <AndreC@Duncanlewis.com>

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Date: Tue, 11 Apr 2023 09:37:51 +0100

Dear Lorraine and deon

2. Do you have an update in regards to the SAR request, | have ask the council to delay their
decision and await their response in regards to this.

3. We need to try get the SAR asap this week.

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?trk=gf&trkInfo=AQH09ZGdLIfSUgAAAWQnIO0gI

ORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8baAgevnSIg1fkTR-VngpmHc_JMYNtfBCBrUhg

9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&sessionRedirect=ht

tps%3A%2F %2Fwww.linkedin.com%2Fcompany%Z2Fduncan-lewis-%26-co-solicitors-gr

eater-london>

From: Andre Cummings

Sent: 05 April 2023 17:33

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Subject: FW: [B184500001] RE: [B184500001] Miss Deon Benjamin extension

Dear Lorraine

4. Please see council response

5. Please try and get the mental health documents to me asap before this time

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>
<https://www.linkedin.com/authwall?trk=gf&trkInfo=AQH09ZGdLIfSUgAAAWQNIOgI
ORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8baAgevnSIg1fkTR-VngpmHc_JMYNtfBCBrUhg
9kwBheb0B8V8QSjNsT8GX0oQxE2ksr1dfLMC6Q=&originalReferer=&sessionRedirect=ht
tps%3A%2F %2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-gr
eater-london>

From: Jeta Ibi <Jeta.lbi@enfield.gov.uk>

Sent: 05 April 2023 17:30

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: RE: [B184500001] RE: [B184500001] Miss Deon Benjamin extension

Alert: This is an external email received from outside Duncan Lewis.

Please do not click on any links in the email or open attachments unless

you are expecting this email.

Dear Andre Cummings

1. Documents received with thanks. We will now conclude the review based on the updated
representation and documents you have submitted in support of your client’s review.

2. We are anticipating completing the review by Friday 14th April 2023.




Kind Regards
Jeta Ibi | Review Officer
Housing and Regeneration | Place Department

*020 8078 5901

* <mailto:Jeta.lbi@enfield.gov.uk> Jeta.lbi@enfield.gov.uk

London Borough of Enfield

Website: <http://www.enfield.gov.uk/> www.enfield.gov.uk

Visit: <https://www.gov.uk/coronavirus> https://www.gov.uk/coronavirus

Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities.

From: Andre Cummings <AndreC@Duncanlewis.com
<mailto:AndreC@Duncanlewis.com> >

Sent: 05 April 2023 16:58

To: Jeta Ibi <Jeta.lbi@enfield.gov.uk <mailto:Jeta.lbi@enfield.gov.uk> >

Subject: RE: [B184500001] RE: [B184500001] Miss Deon Benjamin extension
Dear Jeta

Please find attached our client response to Regulation 7 and supportive documents
Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>
<https://www.linkedin.com/authwall?trk=gf&trkInfo=AQH09ZGdLIfSUgAAAWQnIOgI
ORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8baAgevnSIg1fkTR-VngpmHc_JMYNtfBCBrUhg
9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&sessionRedirect=ht
tps%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-gr eater-london>
From: Jeta Ibi < <mailto:Jeta.lbi@enfield.gov.uk> Jeta.lbi@enfield.gov.uk>

Sent: 22 March 2023 10:38

To: Andre Cummings < <mailto:AndreC@Duncanlewis.com>

AndreC@Duncanlewis.com>

Subject: [B184500001] RE: [B184500001] Miss Deon Benjamin extension

Alert: This is an external email received from outside Duncan Lewis.

Please do not click on any links in the email or open attachments unless you are expecting this email.
Dear Andre Cummings

Extension agreed until 05/04/2023.

Please note this is the final extension, kindly ensure that | am in

receipt of any further submissions by 5pm on Wednesday the 5th

April 2023, after which the final decision will be reached.
Kind Regards

Jeta Ibi | Review Officer

Housing and Regeneration | Place Department

*020 8078 5901

* <mailto:Jeta.lbi@enfield.gov.uk> Jeta.lbi@enfield.gov.uk
London Borough of Enfield



Website: <http://www.enfield.gov.uk/> www.enfield.gov.uk

Visit: <https://www.gov.uk/coronavirus> https://www.gov.uk/coronavirus
Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities.

From: Andre Cummings < <mailto:AndreC@Duncanlewis.com>
AndreC@Duncanlewis.com>

Sent: 21 March 2023 12:06

To: Jeta Ibi < <mailto:Jeta.lbi@enfield.gov.uk> Jeta.lbi@enfield.gov.uk>
Subject: RE: [B184500001] Miss Deon Benjamin extension

Dear Jeta Ibi

Having seen the contents of the regulation 7 we will need time to obtain
further instruction from our client .

Our client is still awaiting the medical evidence to support her review

which she has requested over 4 weeks ago.

Our clients mother is of ill health and had an heart operation In which she is still hospitalised.

Our client is trying to assist her mother as much as possible and I’'m sure the council can appreciate
why taking instruction may take some time. Our client is battling with her mother’s ill health , her own
mental health

and our client has learning difficulties

Based on this information we are requesting an extension.

We are requesting an extension to provide further representation by end of day 5/04/2023.
The client’s position would be prejudiced if the extension request is not

granted, as client has this only opportunity to put forward his case.

Please note | am away on annual leave from 27/03/2023 and will return back

on 3/04/2023

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request
<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2F smUIC5LnMUZx338fzZXmWB % 3Fdomain%3Dduncanlewis.co.uk&
data=05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3

a
%7Ccc18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknow
n%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwWMDAILCJQIjoiV2IuMzIliLCJBTil6lk ThaWwiLCJXVC
16Mn0%3D%7C3000%7C%7C%7C&sdata=AUxH77bUfWwB
%2F3cAO02emqgfWNYJ5pzw6UyqgkcUbWD

Uw%3D&reserved=0> here
<https://eur03.safelinks.protection.outlook.com/?url=https %3A%2F %2F protect
-eu.mimecast.com%2Fs%2F7QquC690Mir177kl6r690%3Fdomain%3Dm.facebook.com%2F &
data=05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3

a
%7Ccc18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknow
n%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwWMDAILCJQIjoiV2IuMzIliLCJBTil6lk ThaWwiLCJXVC

I6Mn0%3D%7C3000%7C%7C%7C&sdata=P8ZEfHHJ4KeuwUiBXGxvSr%2BEWICNhF7f2C3L %2Boj
xz3s%3D&reserved=0>
<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect



-eu.mimecast.com%2Fs%2Fj608C7X8MiAQ22MfBmKKM%3Fdomain%3Dtwitter.com&data=0
5%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7Ccc
18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown %7CTW
FpbGZsb3d8eyJWIjoiMC4wLjAwWMDAILCJQIjoiV2IuMzIliLCJBTil6lk 1ThaWwiLCJXVCI6Mn0%
3D%7C3000%7C%7C%7C&sdata=r64UO4piQvtWk3YssKsusuAFaiM4iPiLGYqEtZLX%2F9M
%3D&

reserved=0>

<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2FRNOgC8E8gi6zWW3fMIdqO%3Fdomain%3Dlinkedin.com&data=
05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7Cc
c18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown %7CT
WFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIjoiV2IuMzIliLCJBTIil6lk1haWwiLCJXVCI6Mn0
%3D%7C3000%7C%7C%7C&sdata=I
%2FdDMhHuOkTZycbefzMhoF7tCpDW2sr4aVIZMC6K4yg%3D

&reserved=0>

From: Jeta Ibi < <mailto:Jeta.lbi@enfield.gov.uk> Jeta.lbi@enfield.gov.uk>

Sent: 20 March 2023 19:11

To: Andre Cummings < <mailto:AndreC@Duncanlewis.com>

AndreC@Duncanlewis.com>

Subject: [B184500001] Reg7 - Miss Deon Benjamin

Alert: This is an external email received from outside Duncan Lewis.

Please do not click on any links in the email or open attachments unless you are expecting this email.
Dear Andre Cummings

Please see correspondence attached for your attention.

Kind Regards

Jeta Ibi | Review Officer

Housing and Regeneration | Place Department

*020 8078 5901

* <mailto:Jeta.lbi@enfield.gov.uk> Jeta.lbi@enfield.gov.uk

London Borough of Enfield

Website:
<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect

-eu.mimecast.com%2Fs%2F3|_PCOLgMUGMQQvf3jamx%3Fdomain%3Denfield.gov.uk%2F &
data=05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3

a
%7Ccc18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknow
n%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIjoiV2IuMzIliLCJBTIil6lkThaWwiLCJXVC
16MNn0%3D%7C3000%7C%7C%7C&sdata=RGI
%2BaWZUpufOyZAvLL1VXDIKmGrU9XuxHrh7G9qgzn

Z4%3D&reserved=0> www.enfield.gov.uk

Visit:

<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2FOyhpCg2YytAmKK6fZnjbw%3Fdomain%3Dgov.uk&data=05%7C0
1%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7Ccc18b91
d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown
%7CTWFpbGZ

sb3d8eyJWIjoiMC4wLjAwWMDAILCJQIjoiV2IuMzIliLCJBTil6lk 1ThaWwiLCJXVCI6Mn0%3D%7C
3000%7C%7C%7C&sdata=wPmpBmVw9Xaghpvm7aRACvhm0DgS90vOYvQebBnndbw
%3D&reserve

d=0> https://www.gov.uk/coronavirus

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and



building strong communities.

<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2FdvuHCj8QBin3DDECxbBxc%3Fdomain%3Denfield-council.ms
gfocus.com&data=05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e405
08db2a04ba3a
%7Ccc18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C6381499720322711
21%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwWMDAILCJQlIjoiV2luMzIiLCJBTil6lk1
haWwiLCJXVCI6MNn0%3D%7C3000%7C%7C
%7C&sdata=xRWIGObNaUEHF6xY030311610WhLicB1w

LZszJJhlsqY%3D&reserved=0>
<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2Fugp8Ck7QgSOrAAISORBYd%3Fdomain%3Dfacebook.com&data=
05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7Cc
c18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown
%7CT

WFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIjoiV2IuMzIliLCJBTil6lk ThaWwiLCJXVCI6MnO
%3D%7C3000%7C%7C%7C&sdata=aSkvvJ8pdOttUq6F6Y %2BLQFHC8j23ngWOr %2Bfn8LEYC70%
3D&reserved=0> Follow us on Facebook
<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2FTSx5CI7Q0S2AmmGIiNCwsx%3Fdomain%3Dtwitter.com&data=0
5%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7Ccc
18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown

%7CTW
FpbGZsb3d8eyJWIjoiMC4wLjAwWMDAILCJQIjoiV2IuMzIliLCJBTil6lk1ThaWwiLCJXVCI6Mn0%
3D%7C3000%7C%7C%7C&sdata=hgkheROmDtjOZKU%2BxdtY OXdKmxglk6STYhx
%2FRWNUcyQ%3

D&reserved=0> Twitter
<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2F3I_PCOLgMUGMQQvf3jamx%3Fdomain%3Denfield.gov.uk&dat
a=05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7
Ccc18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown %7
CTWFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIljoiV2IuMzIliLCJBTil6lk1ThaWwiLCJXVCI6M
N0%3D%7C3000%7C%7C%7C&sdata=kXvQo0%2Fnzh%2BHX%2B20xQ8cj0gnd
%2BTkRmwM6U1aeFm

%2Bqv01%3D&reserved=0> www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and
building strong communities. Opinions expressed in this email are those of the individual and not
necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted
with it are strictly confidential and intended solely

for the named addressee. It may contain privileged and confidential

information and if you are not the intended recipient and receive it in

error you must not copy, distribute or use the communication in any other way. All traffic handled by the
Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance
with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or
malware. The recipient should perform their own virus checks.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in

relation of the contents of this information is strictly prohibited and



may be unlawful.

This email has been scanned for viruses and malware, and may have been

automatically archived by Mimecast Ltd, an innovator in Software as a

Service (SaaS) for business. Providing a safer and more useful place for

your human generated data. Specializing in; Security, archiving and

compliance. To find out more
<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2FcVT5CmyRkijA88XFw7d4s%3Fdomain%3Dmimecast.com&data=
05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7Cc
c18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown
%7CT
WFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIjoiV2IuMzIliLCJBTIil6lk1haWwiLCJXVCI6Mn0
%3D%7C3000%7C%7C%7C&sdata=6F3fqhnXXjMpD7Fx68ehNIJYdj7jxMIRH8beGViti6ec
%3D&r

eserved=0> Click Here.

<https://enfield-council. msgfocus.com/k/Enfield-Council/sign_up>
<https://www.facebook.com/pages/Enfield-Council/252946378095154> Follow

us on Facebook <https://twitter.com/EnfieldCouncil> Twitter

<http://www.enfield.gov.uk> www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly,

delivering excellent services and building strong communities. Opinions expressed in this email are
those of the individual and not necessarily those of the London Borough of Enfield. This email and any
attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended
recipient and receive it in error you must not copy, distribute or use the communication in any other
way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or
monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it

will be free of viruses or malware. The recipient should perform their own

virus checks.

<https://enfield-council. msgfocus.com/k/Enfield-Council/sign_up>

Follow us on Facebook

<https://www.facebook.com/pages/Enfield-Council/252946378095154>
<https://twitter.com/EnfieldCouncil> Twitter <http://www.enfield.gov.uk/>

www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and
building strong communities. Opinions expressed in this email are those of the individual and not
necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted
with it are strictly confidential and intended solely for the named addressee. It may contain privileged
and confidential information and if you are not the intended recipient and receive it in error you must not
copy, distribute or use the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be

subject to recording/and or monitoring in accordance with relevant

legislation.
This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or
malware. The recipient should perform their own virus checks.



Miss DB

7 Tenneyson Close
Enfield

London

EN3 4SN

Your tenancy ref: G8******

Wednesday, 19 April 2023

Dear Miss DB,

Re: Priority Needs Panel — Rehousing Approval.

In line with our new criteria for rehousing, your case was presented to our Priority Needs Panel and | am pleased
to inform that it has been agreed that you will be given one direct offer of suitable accommodation.

What are the next steps?

3. You have been placed on our Rehousing List for urgent rehousing.

4. The property offered will have the same number of bedrooms as your current home. Our Rehousing
Service is not able to resolve issues of overcrowding and the priority is to move you to an area of safety.

5. You will be rehoused outside of the risk areas as identified by your Neighbourhood Housing Lead and/or
ASB Case Worker.

6. You will only be made one offer of accommodation. If you choose not to accept the offer made, you will
have the option to appeal by submitting in writing the reasons for the refusal within 5 days. The property
will be held pending the outcome of the appeal which will be represented to an independent panel for
consideration.

7. You will be expected to sign a new tenancy. As part of this process, you will be required to complete a
new housing application form along with providing proof of ID, income details and proof of address for
everyone within the original household.

We are not able to give a timescale as to when a suitable property will be located, as we are reliant on existing

Head Office T. 0300 456 9998 Registered Office: 29-35 West Ham Lane London E15
29-35 West Ham Lane E. info@lqgroup.org.uk 4PH
Stratford, London E15 lggroup.org.uk Social Housing Regulator (L4517)

residents moving out of our homes. L&Q have a very small proportion of properties that can be used to rehouse
existing residents who urgently need to move, as most properties must be offered to the local authority. It is also
heavily dependent on the size of the property and can take up to and beyond two years to be moved.


mailto:info@lqgroup.org.uk

L8Q

If you have any safety concerns while you wait to be rehoused, please contact your Neighbourhood Housing
Lead and/or the allocated ASB Case Worker as they will remain your point of contact.

All rehousing cases are placed in date order of approval and will be reviewed every 3-6 months. Should your
circumstances change, it is imperative to keep us updated.

The Rehousing Team will only contact you once a suitable property is available.
Please rest assured that every effort will be made to rehouse you.

Yours sincerely,

Priority Needs Panel



Our reply

| do not feel as if Enfield Council has taken everything into consideration within this
Regulations 2018, Regulation 7 letter. | feel from the start of this process Enfield Council
has bushed everything under the Carpet, and tried there hardest to put it back on to L&Q
knowing L&Q does not have any housing. Leaving a vulnerable person in priority need
homeless on the street.

There is proof she self-harms so why is it saying there is no evidence?

Enfield Council knew about Deon before the attack on 25/11/2023, Deon was attacked at her flat, in 2017
by 3 males which should be well documented at Enfield Council as she was given points to bid. Enfield
Council is also aware of all the issues Deon had with her neighbor down stairs and give her more points
to bid, due to what it was doing to her mental health.

How Enfield Council is saying the attack on Deon was not premeditated on the 25/11/2023 is beyond
me, the people left the pub, then came back to the pub and this is when the attack happened.

It seems that the medical records Enfield Council are using are incorrect. Deon got attacked on the
26/11/2023, the hospital could not stop the bleeding, North Middlesex could not deal with the injury and
had to send her to the royal free, the royal free never had any beds, so she stayed at north Middlesex
until they were able to stem the bleeding, give her blood transfusions send her home to go to the royal
free in the morning, she went but there was no doctor to do the operation needed to the hand, so she
went back on the 27/11/2023 were the operation was carried out.

Why did Enfield Council not tell Deon about the rough sleeping team as if she had known she could have
got some help? Deon has been walking the streets at night and sleeping in the day.

Deon has always had mental health issues since she was a child, it seems records are missing | have
requested an SAR from all the mental health services but as of yet have not got anything back. Deon
mental health has got a lot worse in fact and that is what the documents have said.

Dr Ash Thakore seems to have done a paper base review how is any doctor meant to get the full picture
of someone mental health with a paper base review yet not see the person. So its only a paper base
review?

| believe section 27 / J is what deon comes under.

It is now also stated Deon had PTSD which she is waiting for treatment along with other treatment for her
mental health.

Enfield Council seem to think Deon is doing everything herself as that is what has been stated by them,
yet it has been her family that has got her a solicitor and heling her to write things up and make calls,
there is nothing about Deon’s dyslexia learning difficulty. Deon has never been able to deal with things
herself since she was a young child and has always needed a great deal of help. And it has been her
family that are the ones that help her.

What offer has Deon rejected? L&Q has not offered her anything only told her it would be around 3 years
to rehome her. That's why L&Q went to Enfield Council for help.

| am not happy with this whole Regulations 2018, Regulation 7 letter it seems it has been rushed so
Enfield council can wash there hands of Deon and leave her on the streets. So much has been missed
out.






Read: FW: [B184500001] Council NP decision

From: Andre Cummings <AndreC@Duncanlewis.com>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Thu, 20 Apr 2023 08:34:38 +0000

8. Your message




[B184500001 JCouncil NP decision

From: Andre Cummings <AndreC@Duncanlewis.com>

To: 'deon benjamin' <deonbenjamin@yahoo.com>, 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>
Date: Mon, 17 Apr 2023 10:00:34 +0000

Attachments:
9. Deon Benjamin s203 NP Final.pdf

Dear Deon and Lorraine

10.  The council have made a decision and have held deon to not be in priority need.

11.  Please find attached letter , please read and let me know if you wish to see if you can challenge
it.

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https:/twitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%Z2Fduncan-lewis-%26-co-solicitors-greater- london>

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .



RE: [B184500001]Council NP decision

From: Andre Cummings <AndreC@Duncanlewis.com>

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Date: Thu, 20 Apr 2023 08:39:54 +0000

Dear Lorraine

12.  In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access
whether there is merit to bring the case to court.

13. If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

14. 3 months up to-date bank statement from All accounts including saving accounts (20 January
2023 - 20th April 2023) Can get this printed from the bank or use online banking.

15.  Up to-date proof of pass porting benefits letter from this month or last month if this month is not
available i.e., Income Support, Guaranteed Pension Credit, Universal Credit, Job Seekers
Allowance (Income Based) or Employment Support Allowance (Income Based).

16.  Updated benefits letter

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 20 April 2023 08:09

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: FW: [B184500001]Council NP decision

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

17.  As stated in the below Email Deon would like to challenge Enfield Council last letter, It seems
Enfield Council have come up with a lot of

18.  assumptions that are not true. Could you let us know the next steps please and what will need to
be done.

19.  Deon also got a letter from L&Q please see attached, it is funny how L&Q Priority Needs Panel
can see Deon has Priority Needs but Enfield Council can not or do not want to find she does.
Deon does not know how long it will take when she spoke to L&Q they stated they had no where
and it could take a few years that's why L&Q went to Enfield Council.

20. Deon has also had contract with the mental health crisis team, they are not happy she has just
been left and are looking at placing her in a mental health medical unit, they have called her GP
and it seems that now her GP wants to help, which they should have been doing for over a year
now, nothing has been confirm as yet but when it does | keep you updated.

21. | am still waiting to get Deon’s Files from the SAR | am going to write to the ICO as it been way
too long.

22. If you could give me an update | would be grateful

Regards

Lorraine

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >



Date: 17 April 2023 at 11:59:15 BST
To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> >
Subject: Re: [B184500001]Council NP decision

Dear Andre

1. Thank you for the updated letter, Deon would like to challenge this, | have

2. came up with a lot of assumptions that are not true. Could you let us know the next steps please.
Regards

Lorraine

Sent from my iPhone
On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Deon and Lorraine

The council have made a decision and have held deon to not be in priority need.

Please find attached letter , please read and let me know if you wish to see if you can challenge it.
Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/> <image001.jpg>
<https://twitter.com/DuncanLewis> <image002.jpg>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>
<image003.jpg>

<image004.jpg>

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy

<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.

<Deon Benjamin s203 NP Final.pdf>

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .



Notice of Housing Appeal

In the County Court at Central London

Claim Number  |[K40%#**
Date 20 June 2023
///: ., * .-\:\ \
Ernl
(. |
\% &/
N OunTY ',/

DB

r‘ Claimant

THE LONDON BOROUGH OF ENFIELD

1%t Defendant
Ref 74%%**

TAKE NOTICE that the Housing Appeal will take place on

23 November 2023 at 10:30 AM

at the County Court at Central London, Thomas More Building, Royal Courts Of Justice, Strand, London, WC2A 2LL

When you should attend

1 day has been allowed for the Housing Appeal

Please Note: This case may be released to another Judge, possibly at a different Court

LISTING POLICY: The court's listing policy is determined by the senior judge and implemented by staff in accordance with
his directions. Your case may not be allocated to a judge until the day of the hearing, and may have to wait in the unassigned
list until a judge becomes available to hear it. Every effort will be made to ensure that your case is heard at this or another
convenient court. If it is not possible to provide a judge to hear your case, the court and HM Majesty's Court and Tribunal

Service will not be responsible for any costs incurred in the absence of any departure from listing policy due to

maladministration.

Parties should be aware that this case may be one of several cases that have been listed to commence at this time. This may
mean that your case will not be called immediately at the time scheduled, but may be heard later in the day. We will try to
ensure that if your case is listed in the morning it is heard by I pm and if your case is listed in the afternoon it is heard by 4pm.
In some circumstances it is possible that your hearing could overrun. You and any witnesses should therefore be available

until the end of these periods or even later.

If there are special reasons why this is inconvenient you may make a short notice application to a circuit judge to adjourn.

Ordinary inconvenience arising from the fact of being in the unassigned list will not be sufficient reason for an adjournment,

nor will the fact that both parties agree to an adjournment.




ACCESSIBILITY: Please inform us as soon as possible if you, your witnesses or legal representatives have a physical

disability that may affect your attendance at this court. We can make alternative arrangements for the case to be heard in a

suitable court room by calling the Customer Service Team on 0300 123 5577.

FILING OF SKELETON ARGUMENTS AND TRIAL BUNDLES: Trial bundles (if applicable) should be lodged no

earlier than 3 working days before the trial (unless otherwise ordered). All trial bundles should be

The court office at the County Court at Central London, Thomas More Building. Royal Courts Or Justice, Strand, London. WC2A 2LL When corresponding with the court,
please address forms or letters to the Court Manager and quote the claim number. Tel: 0300 123 5577. Check if you can issue your claim online. It will save you time and
money. Go to www.moncyclaim.gov.uk Io find out more.

Produced by:Mohammed Bentounes
N24 Notice of PTR/Adjnd/Restorcd/Hrg/Management Conference CJR024



clearly marked as being heard by a Circuit Judge. Any bundles delivered by hand can be dropped off at the
public counter by obtaining an appointment by ringing the appointment line on 0207 947 7502 indicating
that the delivery is for a trial bundle.

Skeleton arguments for this case should be sent by email to CentralLondonCISKEL@)justice.gov.uk. Parties
may not send PDF files to this Inbox. Any emails to which PDF files are attached will be deleted without
having been opened or read. Furthermore, do not send skeletons by FAX or by any other means unless

email is not available in which case explanation must be provided with the document.

CIRCUIT JUDGES email enquiries.centrallondon.countycourt@justice.gov.uk

In compliance with GDPR requirements, the privacy notice sets out the standards that you can expect from
the Ministry of Justice (MoJ) and HM Majesty’s Court and Tribunals Service (HMCTS) when we process
personal data about you in the context of civil court proceedings; how you can get access to a copy of your
personal data; and what you can do if you think the standards are not being met. Please see link below for

further information:

https://www.gov.uk/government/organisations/hm-courts-and-tribunals-service/about/personal-

information- charter#hmcts-privacy-policy
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&4
Department
for Work &
Pensions

DB

7 Tennyson Cl Scotland
Green Rd Enfield

EN3 4SN 0035151358

www.gov.uk

Telephone: 0800 169 0310
Textphone: 0800 169 0314

) . . Your reference:
Information about your benefit entitlement JHFRRRRr

Please read this letter in full


mailto:info@lqgroup.org.uk

DW480_4_L303124 2104231003515122817\10fZ

Dear DB 20 April 2023

We have many different

Please find the information you requested below. ways we can communicate
with you.

Your entitlement details If you would like Braille, British
Sign Language, a hearing

You were awarded Income-related Employment And Support loop, translations, large print,

Allowance. audio or something else

please tell us using the phone
number at the top of this letter.

Entitlement start date: 31-Jul-2012
Current amount: £225.45 Weekly
Reporting changes

You must tell us straightaway if there is a change in your
circumstances. If you give wrong or incomplete information, or you do
not report changes, you may be paid more or less money than you
should. You will have to pay back overpaid money when told to do so.
You could also be prosecuted or need to pay a financial penalty. If we
pay you less money than we should we may pay you this money back.

Please turn over

v1.0 DWPLOEA Page
10f2

884e5385-ef75-4fa1-97fc-547fo43b5e52



RE: [B184500001] Council NP decision

From: Andre Cummings <AndreC@Duncanlewis.com>

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Date: Thu, 27 Apr 2023 10:07:31 +0100

Dear Lorraine

1. As stated previously In order to appeal the decision we will need to obtain a barrister opinion , the
barrister will access whether there is merit to bring the case to court.

2. If there is no merit then we cannot proceed, if there is merit then we can

3. Please forward the following :

1 3 months up to-date bank statement from All accounts including saving accounts (27 January 2023
- 27th April 2023) . Can get this printed from the bank or use online banking.

2. Up to-date proof of pass porting benefits letter from this month or last month if this month is not
available i.e., Income Support, Guaranteed Pension Credit, Universal Credit, Job Seekers
Allowance (Income Based) or Employment Support Allowance (Income Based).

3. It has been a week and | have not heard from you , please get these documents to me by 1pm
tomorrow

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Andre Cummings

Sent: 20 April 2023 09:40

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Subject: RE: [B184500001]Council NP decision

Dear Lorraine

1. In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access
whether there is merit to bring the case to court.

2. If there is no merit then we cannot proceed, if there is merit then we can

3. Please forward the following :

1 3 months up to-date bank statement from All accounts including saving accounts (20 January 2023
- 20th April 2023) . Can get this printed from the bank or use online banking.

2. Up to-date proof of pass porting benefits letter from this month or last month if this month is not
available i.e., Income Support, Guaranteed Pension Credit, Universal Credit, Job Seekers
Allowance (Income Based) or Employment Support Allowance (Income Based).

3. Updated benefits letter

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&



%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 20 April 2023 08:09

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: FW: [B184500001]Council NP decision

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are

expecting this email.

Dear Andre

As stated in the below Email Deon would like to challenge Enfield Council last letter, It seems Enfield
Council have come up with a lot of assumptions that are not true. Could you let us know the next steps
please and what will need to be done.

Deon also got a letter from L&Q please see attached, it is funny how L&Q Priority Needs Panel can see
Deon has Priority Needs but Enfield Council can not or do not want to find she does. Deon does not know
how long it will take when she spoke to L&Q they stated they had no where and it could take a few years
that's why L&Q went to Enfield Council.

Deon has also had contract with the mental health crisis team, they are not happy she has just been left
and are looking at placing her in a mental health medical unit, they have called her GP and it seems that
now her GP wants to help, which they should have been doing for over a year now,

nothing has been confirm as yet but when it does | keep you updated.

| am still waiting to get Deon'’s Files from the SAR | am going to write to
the ICO as it been way too long.

If you could give me an update | would be grateful

Regards

Lorraine

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 17 April 2023 at 11:59:15 BST

To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> >
Subject: Re: [B184500001]Council NP decision

Dear Andre

Thank you for the updated letter, Deon would like to challenge this, | have came up with a lot of
assumptions that are not true. Could you let us know the next steps please.

Regards

Lorraine

Sent from my iPhone

On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Deon and Lorraine

The council have made a decision and have held deon to not be in priority need.

Please find attached letter , please read and let me know if you wish to see if you can challenge it.
Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request
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Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in

relation of the contents of this information is strictly prohibited and may

be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy

<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.

<Deon Benjamin s203 NP Final.pdf>

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been

automatically archived by Mimecast.
To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .



(No subject)

From: deon benjamin <deonbenjamin@yahoo.com>

To: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Date: Thu, 27 Apr 2023 10:16:56 +0100

Attachments:

4. TXN_27032023_27042023_27042023_NatWest.pdf
5. Bank

Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=i0S>



RE: [B184500001] Council NP decision

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: 'Andre Cummings' <AndreC@Duncanlewis.com>

Date: Thu, 27 Apr 2023 10:19:37 +0100

Dear Andre

6. | unsure why you did not get my email but | did send one to say Deon had ordered her DWP letter
but it could take up to 2 weeks to get here and we would send the other documents once we had it.
Deon still has not has not had the DWP letter yet and not sure if it will be here by tomorrow. | was
thinking legal aid had been granted for this case, when we sent the last lot of documents, the DPW
does not send letters out each month you have to order it like Deon has done, but as said above
that can take 2 weeks to get here.

7. Please tell us what can be done.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com>
Sent: 27 April 2023 10:08

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>
Cc: 'deon benjamin' <deonbenjamin@yahoo.com>
Subject: RE: [B184500001]Council NP decision
Importance: High

Dear Lorraine

8. As stated previously In order to appeal the decision we will need to obtain a barrister opinion , the
barrister will access whether there is merit to bring the case to court.
9. If there is no merit then we cannot proceed, if there is merit then we can

10.  Please forward the following :
11.3 months up to-date bank statement from All accounts including saving accounts (27 January 2023
- 27th April 2023) . Can get this printed from the bank or use online banking.
12.Up to-date proof of pass porting benefits letter from this month or last month if this month is not
available i.e., Income Support, Guaranteed Pension Credit, Universal Credit, Job Seekers
Allowance (Income Based) or Employment Support Allowance (Income Based).
13.It has been a week and | have not heard from you , please get these documents to me by 1pm
tomorrow
Kind regards
Andre Cummings
Caseworker
DDI: 02072752883
To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>
<https://twitter.com/DuncanLewis>
<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Andre Cummings

Sent: 20 April 2023 09:40

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500001]Council NP decision



Dear Lorraine

In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access whether
there is merit to bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving

accounts (20 January 2023 - 20th April 2023) . Can get this printed from

the bank or use online banking.

* Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income
Based) or Employment Support Allowance (Income Based).

Updated benefits letter

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https:/twitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 20 April 2023 08:09

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: FW: [B184500001]Council NP decision

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are expecting this email.

Dear Andre

As stated in the below Email Deon would like to challenge Enfield Council

last letter, It seems Enfield Council have come up with a lot of

assumptions that are not true. Could you let us know the next steps please

and what will need to be done.

Deon also got a letter from L&Q please see attached, it is funny how L&Q

Priority Needs Panel can see Deon has Priority Needs but Enfield Council can not or do not want to find
she does. Deon does not know how long it will take when she spoke to L&Q they stated they had no
where and it could take a few years that’'s why L&Q went to Enfield Council.

Deon has also had contract with the mental health crisis team, they are not happy she has just been left
and are looking at placing her in a mental health medical unit, they have called her GP and it seems that
now her GP wants to help, which they should have been doing for over a year now, nothing has been
confirm as yet but when it does | keep you updated.

| am still waiting to get Deon’s Files from the SAR | am going to write to

the ICO as it been way too long.

If you could give me an update | would be grateful



Regards

Lorraine

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 17 April 2023 at 11:59:15 BST

To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> >
Subject: Re: [B184500001]Council NP decision

Dear Andre

Thank you for the updated letter, Deon would like to challenge this, | have

came up with a lot of assumptions that are not true. Could you let us know the next steps please.
Regards

Lorraine

Sent from my iPhone

On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Deon and Lorraine

The council have made a decision and have held deon to not be in priority need.

Please find attached letter , please read and let me know if you wish to see if you can challenge it.
Kind regards

Andre Cummings

Caseworker

DDI: 02072752883
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VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
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Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy

<https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click Here.
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(No subject)

From: deon benjamin <deonbenjamin@yahoo.com>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Thu, 27 Apr 2023 10:26:50 +0100

Attachments:

14. TXN_27102022_27042023_27042023_NatWest.pdf
15. Banks 2

Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=i0S>



Read: RE: [B184500001] Council NP decision

From: Andre Cummings <AndreC@Duncanlewis.com>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Thu, 27 Apr 2023 11:36:47 +0000

16.  Your message




RE: [B184500001] Council NP decision

From: Andre Cummings <AndreC@Duncanlewis.com>

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Date: Thu, 27 Apr 2023 16:04:59 +0100

Dear Lorraine

17. In order to get a barrister advice that is covered by different form of legal aid as it could go to court.
18. Do you have benefit statement for last month.

19.  The deadline to appeal is 4th May , | will discuss with supervisor options

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 27 April 2023 10:20

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: RE: [B184500001]Council NP decision

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are

expecting this email.

Dear Andre

20. 1 unsure why you did not get my email but | did send one to say Deon had ordered her DWP letter
but it could take up to 2 weeks to get here and we would send the other documents once we had it.
Deon still has not has not had the DWP letter yet and not sure if it will be here by tomorrow. | was
thinking legal aid had been granted for this case, when we sent the last lot of documents, the DPW
does not send letters out each month you have to order it like Deon has done, but as said above
that can take 2 weeks to get here.

21.  Please tell us what can be done.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 27 April 2023 10:08

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: RE: [B184500001]Council NP decision

Importance: High

Dear Lorraine

As stated previously In order to appeal the decision we will need to obtain

a barrister opinion , the barrister will access whether there is merit to

bring the case to court.



If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving accounts (27 January 2023 - 27th
April 2023) . Can get this printed from the bank or use online banking.

* Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income

Based) or Employment Support Allowance (Income Based).

It has been a week and | have not heard from you , please get these
documents to me by 1pm tomorrow

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Andre Cummings

Sent: 20 April 2023 09:40

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500001]Council NP decision

Dear Lorraine

In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access whether
there is merit to bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving

accounts (20 January 2023 - 20th April 2023) . Can get this printed from

the bank or use online banking.

Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support, Guaranteed Pension Credit, Universal
Credit, Job Seekers Allowance (Income Based) or Employment Support Allowance (Income Based).
Updated benefits letter

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba



VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 20 April 2023 08:09

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: FW: [B184500001]Council NP decision

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are expecting this email.

Dear Andre

As stated in the below Email Deon would like to challenge Enfield Council last letter, It seems Enfield
Council have come up with a lot of

assumptions that are not true. Could you let us know the next steps please

and what will need to be done.

Deon also got a letter from L&Q please see attached, it is funny how L&Q

Priority Needs Panel can see Deon has Priority Needs but Enfield Council can not or do not want to find
she does. Deon does not know how long it will take when she spoke to L&Q they stated they had no
where and it could take a few years that’'s why L&Q went to Enfield Council.

Deon has also had contract with the mental health crisis team, they are not happy she has just been left
and are looking at placing her in a mental health medical unit, they have called her GP and it seems that
now her GP wants to help, which they should have been doing for over a year now, nothing has been
confirm as yet but when it does | keep you updated.

| am still waiting to get Deon’s Files from the SAR | am going to write to

the ICO as it been way too long.

If you could give me an update | would be grateful

Regards

Lorraine

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 17 April 2023 at 11:59:15 BST

To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> >
Subject: Re: [B184500001]Council NP decision

Dear Andre

Thank you for the updated letter, Deon would like to challenge this, | have

came up with a lot of assumptions that are not true. Could you let us know the next steps please.
Regards

Lorraine

Sent from my iPhone

On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Deon and Lorraine

The council have made a decision and have held deon to not be in priority

need.

Please find attached letter , please read and let me know if you wish to see if you can challenge it.
Kind regards

Andre Cummings

Caseworker
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Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy

<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.
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RE: [B184500001] Council NP decision

From: Andre Cummings <AndreC@Duncanlewis.com>

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Date: Thu, 27 Apr 2023 16:10:01 +0100

Dear Lorraine

22.  Asthe deadline is 4th May we may not have enough time to issue the appeal as we do not have
the POM , this deadline is set by the court.

23. 1 will discuss with supervisor and update you

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba

VngpmHc_JMYNtBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 27 April 2023 10:20

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: RE: [B184500001]Council NP decision

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

24. | unsure why you did not get my email but | did send one to say Deon had ordered her DWP letter
but it could take up to 2 weeks to get here and we would send the other documents once we had it.
Deon still has not has not had the DWP letter yet and not sure if it will be here by tomorrow. | was
thinking legal aid had been granted for this case, when we sent the last lot of documents, the DPW
does not send letters out each month you have to order it like Deon has done, but as said above
that can take 2 weeks to get here.

25. Please tell us what can be done.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 27 April 2023 10:08

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: RE: [B184500001]Council NP decision

Importance: High

Dear Lorraine

As stated previously In order to appeal the decision we will need to obtain a barrister opinion , the
barrister will access whether there is merit to bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving accounts (27 January 2023 - 27th
April 2023) . Can get this printed from the bank or use online banking.

. Up to-date proof of pass porting benefits letter from this month



or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income
Based) or Employment Support Allowance (Income Based).

It has been a week and | have not heard from you , please get these

documents to me by 1pm tomorrow

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Andre Cummings

Sent: 20 April 2023 09:40

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500001]Council NP decision
Dear Lorraine

In order to appeal the decision we will need to obtain a barrister opinion ,

the barrister will access whether there is merit to bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving accounts (20 January 2023 - 20th
April 2023) . Can get this printed from the bank or use online banking.

. Up to-date proof of pass porting benéefits letter from this month

or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income

Based) or Employment Support Allowance (Income Based).
Updated benefits letter

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtBCBruhg9kwBheb0OB8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 20 April 2023 08:09



To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Subject: FW: [B184500001]Council NP decision

Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are

expecting this email.

Dear Andre

As stated in the below Email Deon would like to challenge Enfield Council last letter, It seems Enfield
Council have come up with a lot of assumptions that are not true. Could you let us know the next steps
please and what will need to be done.

Deon also got a letter from L&Q please see attached, it is funny how L&Q Priority Needs Panel can see
Deon has Priority Needs but Enfield Council can not or do not want to find she does. Deon does not know
how long it will take when she spoke to L&Q they stated they had no where and it could take a

few years that's why L&Q went to Enfield Council.

Deon has also had contract with the mental health crisis team, they are not

happy she has just been left and are looking at placing her in a mental health medical unit, they have
called her GP and it seems that now her GP wants to help, which they should have been doing for over a
year now, nothing has been confirm as yet but when it does | keep you updated.

| am still waiting to get Deon’s Files from the SAR | am going to write to the ICO as it been way too long.
If you could give me an update | would be grateful

Regards

Lorraine

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 17 April 2023 at 11:59:15 BST

To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> >
Subject: Re: [B184500001]Council NP decision

Dear Andre

Thank you for the updated letter, Deon would like to challenge this, | have

came up with a lot of assumptions that are not true. Could you let us know

the next steps please.

Regards

Lorraine

Sent from my iPhone

On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Deon and Lorraine

The council have made a decision and have held deon to not be in priority
need.

Please find attached letter , please read and let me know if you wish to see
if you can challenge it.

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
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Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy <https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click
Here.
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Read: RE: [B184500001] Council NP decision

From: Andre Cummings <AndreC@Duncanlewis.com>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Fri, 28 Apr 2023 11:23:32 +0000

26. Your message




[DL Admin] URGENT Council NP decision

From: Zuhal Saglam <Zuhals@Duncanlewis.com>

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Date: Fri, 28 Apr 2023 11:44:39 +0000

Dear Lorraine

27. 1 am writing to you as | will be assisting with the appeal.

28.  As you know, we are very tight with deadline. We have asked for the statements by no later than
10:30 today. | have just been passed on bank statements for Natwest and Barclays account. The
Barclays statements are only from Jan-Feb which will not be accepted by legal aid agency. We
would need it to cover until 28 April 2023.

29. |l also note that on the Natwest account there are various transfers to another account ending with
8161. The legal aid agency would want 3 months statement for this account too covering 28 Jan -
28 April 2023.

30. The deadline to lodge appeal would be by hand on 4 May 2023. It will be very difficult to find
counsel on short notice to give opinion if | do not instruct one today.

31. 1 would need the missing documents by no later than 2PM today otherwise we may not be able to
assist.

32. 1 will enquire with counsel now to see if they have capacity to assist on a short notice but please
send the complete statements by no later than 2PM today as it is bank holiday on Monday.

Regards

Zuhal Saglam Bas

Solicitor / Supervisor

DDI: 02079238408

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 27 April 2023 10:20

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: RE: [B184500001]Council NP decision

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

33. | unsure why you did not get my email but | did send one to say Deon had ordered her DWP letter
but it could take up to 2 weeks to get here and we would send the other documents once we had it.
Deon still has not has not had the DWP letter yet and not sure if it will be here by tomorrow. | was
thinking legal aid had been granted for this case, when we sent the last lot of documents, the DPW
does not send letters out each month you have to order it like Deon has done, but as said above
that can take 2 weeks to get here.

34. Please tell us what can be done.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com>
>

Sent: 27 April 2023 10:08

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk



<mailto:lorraine32@blueyonder.co.uk> >

Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: RE: [B184500001]Council NP decision

Importance: High

Dear Lorraine

As stated previously In order to appeal the decision we will need to obtain a barrister opinion , the
barrister will access whether there is merit to

bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving accounts (27 January 2023 - 27th
April 2023) . Can get this printed from the bank or use online banking.

* Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income

Based) or Employment Support Allowance (Income Based).

It has been a week and | have not heard from you , please get these
documents to me by 1pm tomorrow

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>
<https://twitter.com/DuncanLewis>
<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Andre Cummings

Sent: 20 April 2023 09:40

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500001]Council NP decision

Dear Lorraine

In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access whether
there is merit to bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving

accounts (20 January 2023 - 20th April 2023) . Can get this printed from

the bank or use online banking.

Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support, Guaranteed Pension Credit, Universal
Credit, Job Seekers Allowance (Income Based) or Employment Support Allowance (Income Based).
Updated benefits letter

Kind regards

Andre Cummings



Caseworker
DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 20 April 2023 08:09

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Subject: FW: [B184500001]Council NP decision

Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are expecting this email.

Dear Andre

As stated in the below Email Deon would like to challenge Enfield Council last letter, It seems Enfield
Council have come up with a lot of assumptions that are not true. Could you let us know the next steps
please and what will need to be done.

Deon also got a letter from L&Q please see attached, it is funny how L&Q

Priority Needs Panel can see Deon has Priority Needs but Enfield Council can

not or do not want to find she does. Deon does not know how long it will

take when she spoke to L&Q they stated they had no where and it could take a few years that's why L&Q
went to Enfield Council.

Deon has also had contract with the mental health crisis team, they are not happy she has just been left
and are looking at placing her in a mental health medical unit, they have called her GP and it seems that
now her GP wants to help, which they should have been doing for over a year now, nothing has been
confirm as yet but when it does | keep you updated.

| am still waiting to get Deon’s Files from the SAR | am going to write to the ICO as it been way too long.
If you could give me an update | would be grateful

Regards

Lorraine

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 17 April 2023 at 11:59:15 BST

To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> >
Subject: Re: [B184500001]Council NP decision

Dear Andre

Thank you for the updated letter, Deon would like to challenge this, | have

came up with a lot of assumptions that are not true. Could you let us know

the next steps please.

Regards

Lorraine

Zuhal Saglam Bas

Solicitor / Supervisor

DDI: 02079238408

To unsubscribe please submit a request here



<https://www.duncanlewis.co.uk/Home/Unsubscribe>
<https://m.facebook.com/duncanlewislawfirm/>
<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
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<https:/twitter.com/DuncanLewis>
<https://www.linkedin.com/company/duncan-lewis-&-co-solicitors-greater-london>
<https://www.duncanlewis.co.uk/>

On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Deon and Lorraine

The council have made a decision and have held deon to not be in priority need.

Please find attached letter , please read and let me know if you wish to see if you can challenge it.
Kind regards

Andre Cummings

Caseworker

DDI: 02072752883
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28 April 2023

Miss Deon Benjamin 23 BYRON TERRACE HERTFORD ROAD LONDON
N9 7DG Tel: 020 7443 9757

Hospital Number: 50369287 NHS No.: 434 751 8617
Dear Miss Benjamin

CHANGE OF OUTPATIENT APPOINTMENT
Unfortunately due to unforeseen circumstances, it has

been necessary for us to change your Plastic
Surgery Service appointment scheduled for: 22 May 2023 at 15:15

Your new appointment has been arranged for: -
Date/Time: Friday 30 June 2023 at 12:00
At: Clinic 4, 1st Floor

Royal Free Hospital

Pond Street

London, NW3 2QG

When attending Clinic please bring this letter with you and present it to the receptionist on duty.

If you need to cancel or reschedule this appointment please contact us on the telephone number above, as if you
fail to notify us and do not attend this appointment, you may be discharged back to the care of your GP.

Please Note: If you are late for this appointment there is a risk that you will not be seen and your appointment will
have to be rescheduled.

For further information about The Royal Free London, our Sites and Services, Transport Links and Parking etc.
please visit our website.
https://www.royalfree.nhs.uk

Please accept our apologies for any inconvenience caused.
If you have patient transport booked please call them to cancel/reschedule your journey.
Please let us know on the above number if your contact details have changed.

Yours sincerely
Outpatient Appointment Centre



RE: [B184500001] Council NP decision

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: 'Andre Cummings' <AndreC@Duncanlewis.com>

Date: Fri, 28 Apr 2023 12:20:52 +0100

Attachments:

35. NatWest-new.pdf,

36. Deon_Passport.pdf,

37. barcleys-Jan-to-April-2023.pdf

Dear Andre

38. Please see attached documents as soon as the benefit letter is here | will send it, Sorry its late
Deon went down to the job centre today to see if they can print it off for her but they cant it can only
come in the post.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com>

Sent: 27 April 2023 17:00

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Cc: 'deon benjamin' <deonbenjamin@yahoo.com>

Subject: RE: [B184500001]Council NP decision

Importance: High

Dear Lorraine

39. Could you please get the bank account over to me by 10:30am tomorrow and we will require the
benefit letter as soon as it comes

40. Please provide the following dates 27 January 2023 - 27th April 2023 of all bank accounts

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
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VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Andre Cummings

Sent: 27 April 2023 16:10

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com>

Subject: RE: [B184500001]Council NP decision

Dear Lorraine

41.  As the deadline is 4th May we may not have enough time to issue the appeal as we do not have
the POM , this deadline is set by the court.

42. | will discuss with supervisor and update you

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request



<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%Z2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 27 April 2023 10:20

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500001]Council NP decision

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

43. | unsure why you did not get my email but | did send one to say Deon had ordered her DWP letter
but it could take up to 2 weeks to get here and we would send the other documents once we had it.
Deon still has not has not had the DWP letter yet and not sure if it will be here by tomorrow. | was
thinking legal aid had been granted for this case, when we sent the last lot of documents, the DPW
does not send letters out each month you have to order it like Deon has done, but as said above
that can take 2 weeks to get here.

44. Please tell us what can be done.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com>
>

Sent: 27 April 2023 10:08

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: RE: [B184500001]Council NP decision

Importance: High

Dear Lorraine

As stated previously In order to appeal the decision we will need to obtain a barrister opinion , the
barrister will access whether there is merit to

bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving accounts (27 January 2023 - 27th
April 2023) . Can get this printed from the bank or use online banking.

* Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income

Based) or Employment Support Allowance (Income Based).

It has been a week and | have not heard from you , please get these
documents to me by 1pm tomorrow

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883



To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
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VngpmHc_JMYNtfBCBruhg9kwBheb0OB8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Andre Cummings

Sent: 20 April 2023 09:40

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500001]Council NP decision

Dear Lorraine

In order to appeal the decision we will need to obtain a barrister opinion ,

the barrister will access whether there is merit to bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving accounts (20 January 2023 - 20th
April 2023) . Can get this printed from the bank or use online banking.

Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income
Based) or Employment Support Allowance (Income Based).

Updated benefits letter

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 20 April 2023 08:09

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Subject: FW: [B184500001]Council NP decision

Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are expecting this email.

Dear Andre

As stated in the below Email Deon would like to challenge Enfield Council last letter, It seems Enfield
Council have come up with a lot of assumptions that are not true. Could you let us know the next steps
please and what will need to be done.

Deon also got a letter from L&Q please see attached, it is funny how L&Q



Priority Needs Panel can see Deon has Priority Needs but Enfield Council can
not or do not want to find she does. Deon does not know how long it will

take when she spoke to L&Q they stated they had no where and it could take a

few years that’'s why L&Q went to Enfield Council.

Deon has also had contract with the mental health crisis team, they are not happy she has just been left
and are looking at placing her in a mental health medical unit, they have called her GP and it seems that
now her GP wants to help, which they should have been doing for over a year now, nothing has been
confirm as yet but when it does | keep you updated.

| am still waiting to get Deon'’s Files from the SAR | am going to write to the ICO as it been way too long.
If you could give me an update | would be grateful

Regards

Lorraine

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 17 April 2023 at 11:59:15 BST

To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> >
Subject: Re: [B184500001]Council NP decision

Dear Andre

Thank you for the updated letter, Deon would like to challenge this, | have
came up with a lot of assumptions that are not true. Could you let us know
the next steps please.

Regards

Lorraine

Sent from my iPhone

On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Deon and Lorraine

The council have made a decision and have held deon to not be in priority

need.

Please find attached letter , please read and let me know if you wish to see if you can challenge it.
Kind regards

Andre Cummings

Caseworker

DDI: 02072752883
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RE: [B184500001] Council NP decision

From: Andre Cummings <AndreC@Duncanlewis.com> To: 'Lorraine Cordell'
<lorraine32@blueyonder.co.uk> Date: Fri, 28 Apr 2023 12:25:10 +0100

Dear Lorraine

45.  The Barclays bank statement only shows January to February.

46. It does not show the whole of February or march and April

47. Could you please forward the bank statement for February march and April for

48.  the Barclays bank

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 28 April 2023 12:21

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: RE: [B184500001]Council NP decision

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

49. Please see attached documents as soon as the benefit letter is here | will send it, Sorry its late
Deon went down to the job centre today to see if they can print it off for her but they cant it can only
come in the post.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Sent: 27 April 2023 17:00

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >

Subject: RE: [B184500001]Council NP decision

Importance: High

Dear Lorraine

50. Could you please get the bank account over to me by 10:30am tomorrow and we will require the
benefit letter as soon as it comes. Please provide the following dates 27 January 2023 - 27th April
2023 of all bank accounts

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>



<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfSUgAAAWQNI0gIORO3tolgAyYI0gfIWMgXC11x_GalLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%Z2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Andre Cummings

Sent: 27 April 2023 16:10

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com>
>

Subject: RE: [B184500001]Council NP decision

Dear Lorraine

As the deadline is 4th May we may not have enough time to issue the appeal

as we do not have the POM , this deadline is set by the court.

| will discuss with supervisor and update you

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https:/twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 27 April 2023 10:20

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Subject: RE: [B184500001]Council NP decision

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are expecting this email.

Dear Andre

| unsure why you did not get my email but | did send one to say Deon had ordered her DWP letter but it
could take up to 2 weeks to get here and we would send the other documents once we had it. Deon still
has not has not had the DWP letter yet and not sure if it will be here by tomorrow. | was thinking legal aid
had been granted for this case, when we sent the last lot of documents, the DPW does not send letters
out each month you have to order

it like Deon has done, but as said above that can take 2 weeks to get here.

Please tell us what can be done.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 27 April 2023 10:08

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >



Subject: RE: [B184500001]Council NP decision

Importance: High

Dear Lorraine

As stated previously In order to appeal the decision we will need to obtain a barrister opinion , the
barrister will access whether there is merit to bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving

accounts (27 January 2023 - 27th April 2023) . Can get this printed from the bank or use online banking.
* Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income

Based) or Employment Support Allowance (Income Based).

It has been a week and | have not heard from you , please get these

documents to me by 1pm tomorrow

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Andre Cummings

Sent: 20 April 2023 09:40

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500001]Council NP decision

Dear Lorraine

In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access whether
there is merit to bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving accounts (20 January 2023 - 20th
April 2023) . Can get this printed from the bank or use online banking.

* Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income

Based) or Employment Support Allowance (Income Based).

Updated benefits letter

Kind regards
Andre Cummings
Caseworker



DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 20 April 2023 08:09

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: FW: [B184500001]Council NP decision

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are

expecting this email.

Dear Andre

As stated in the below Email Deon would like to challenge Enfield Council last letter, It seems Enfield
Council have come up with a lot of assumptions that are not true. Could you let us know the next steps
please and what will need to be done.

Deon also got a letter from L&Q please see attached, it is funny how L&Q Priority Needs Panel can see
Deon has Priority Needs but Enfield Council can not or do not want to find she does. Deon does not know
how long it will take when she spoke to L&Q they stated they had no where and it could take a few years
that’'s why L&Q went to Enfield Council.

Deon has also had contract with the mental health crisis team, they are not happy she has just been left
and are looking at placing her in a mental health medical unit, they have called her GP and it seems that
now her GP

wants to help, which they should have been doing for over a year now,

nothing has been confirm as yet but when it does | keep you updated.

| am still waiting to get Deon’s Files from the SAR | am going to write to the ICO as it been way too long.
If you could give me an update | would be grateful

Regards

Lorraine

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Date: 17 April 2023 at 11:59:15 BST

To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> >
Subject: Re: [B184500001]Council NP decision

Dear Andre

Thank you for the updated letter, Deon would like to challenge this, | have came up with a lot of
assumptions that are not true. Could you let us know the next steps please.

Regards

Lorraine

Sent from my iPhone

On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Deon and Lorraine

The council have made a decision and have held deon to not be in priority need.



Please find attached letter , please read and let me know if you wish to see
if you can challenge it.

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883
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Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in

relation of the contents of this information is strictly prohibited and may

be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy

<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.
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To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> .



Banks

From: deon benjamin <deonbenjamin@yahoo.com>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Fri, 28 Apr 2023 13:47:47 +0100

Attachments:

51.  Statement 06-FEB-23 AC 00935867 08042805 2.pdf,
52. Statement 06-MAR-23 AC 00935867 0804 1525.pdf,
53. Statement 06-APR-23 AC 00935867 08042309.pdf,
54.  Statement 06-JAN-23 AC 00935867 08042616.pdf,
55.  Statement 06-FEB-23 AC 00935867 08042805.pdf,
56. TXN_28102022_28042023_28042023_ NatWest.pdf

Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=i0OS>



RE: [DL Admin] URGENT Council NP decision

From: Zuhal Saglam <Zuhals@Duncanlewis.com>

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>, Andre Cummings <AndreC@Duncanlewis.com>

Date: Fri, 28 Apr 2023 14:09:57 +0000

Hi Lorraine

57. Please note that we are trying our best to work on this matter on very short notice, without the
benefit letter.

58. The DWP usually send the letters out within 7-10 days. | do recall Andre emailing you on two
occasions asking for the documents and in particular the bank statement not sure why these were
not sent until recently.

59. In terms of the decision letter, | have just checked and it was sent to Andre after 8:30PM on 14
April 2023 so it may be that we count the 21 days from 17 April 2023.

60. There are bank holidays as well, so regardless the deadline is next week and

61. | have got counsel on hold who is happy to look at the papers on short notice. He requires these
on Tuesday morning.

62. We have asked you to provide bank statements by 10:30AM today, and then | emailed saying |
would need it by 2PM latest but | still do not have the documents so | cannot proceed at this
moment.

63. Once | have the statements | intend to making the legal aid application, would need the form
signed back from you and then | will send all necessary papers and instruct the barrister on
Tuesday.

Regards

Zuhal Saglam Bas

Solicitor / Supervisor

DDI: 02079238408

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 28 April 2023 14:46

To: Zuhal Saglam <Zuhals@Duncanlewis.com>; Andre Cummings

<AndreC@Duncanlewis.com>

Subject: RE: [DL Admin] URGENT Council NP decision

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre and Zuhals

64. Thank you for your emails, not sure what’s gone on with the Barclays account as Deon went down
to the bank today and asked them to print it off.

65. Deon done statements for the 8161 account and she is back on her way to Barclays to get the 3
months statement from them which | will send as soon as | get it.

66. What | don’t understand is we only got Enfield Councils decision letter on the 17/04/2023 which
was dated the 14/04/2023 so | do not understand why there is such a short timeframe.

67. | believe you would know that the DWP does not send letters out every month to show your on
benefits they only do this yearly if you need proof of benefits you need to call and ask them to send
this and that can take 2 weeks to get.

68. This is setting people up to fail with legal aid and there cases.

Regards




Lorraine

From: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> >

Sent: 28 April 2023 12:45

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Cc: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: [DL Admin] URGENT Council NP decision

Dear Lorraine

69. | am writing to you as | will be assisting with the appeal.

70.  As you know, we are very tight with deadline. We have asked for the statements by no later than
10:30 today. | have just been passed on bank statements for Natwest and Barclays account. The
Barclays statements are only from Jan-Feb which will not be accepted by legal aid agency. We
would need it to cover until 28 April 2023.

71. | also note that on the Natwest account there are various transfers to another account ending with
8161. The legal aid agency would want 3 months statement for this account too covering 28 Jan -
28 April 2023.

72.  The deadline to lodge appeal would be by hand on 4 May 2023. It will be very difficult to find
counsel on short notice to give opinion if | do not instruct one today.

73. 1 would need the missing documents by no later than 2PM today otherwise we may not be able to
assist.

74. 1 will enquire with counsel now to see if they have capacity to assist on a short notice but please
send the complete statements by no later than 2PM today as it is bank holiday on Monday.

Regards

Zuhal Saglam Bas

Solicitor / Supervisor

DDI: 02079238408

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 27 April 2023 10:20

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500001]Council NP decision

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

75. 1 unsure why you did not get my email but | did send one to say Deon had

76.  ordered her DWP letter but it could take up to 2 weeks to get here and we would send the other
documents once we had it. Deon still has not has not had the DWP letter yet and not sure if it will
be here by tomorrow. | was thinking legal aid had been granted for this case, when we sent the last
lot of documents, the DPW does not send letters out each month you have to order it like Deon
has done, but as said above that can take 2 weeks to get here.

77. Please tell us what can be done.

Regards

Lorraine



From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com>
>

Sent: 27 April 2023 10:08

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: RE: [B184500001]Council NP decision

Importance: High

Dear Lorraine

As stated previously In order to appeal the decision we will need to obtain a barrister opinion , the
barrister will access whether there is merit to

bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving accounts (27 January 2023 - 27th
April 2023) . Can get this printed from the bank or use online banking.

* Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income

Based) or Employment Support Allowance (Income Based).

It has been a week and | have not heard from you , please get these
documents to me by 1pm tomorrow

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>
<https://twitter.com/DuncanLewis>
<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Andre Cummings

Sent: 20 April 2023 09:40

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500001]Council NP decision

Dear Lorraine

In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access whether
there is merit to bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving

accounts (20 January 2023 - 20th April 2023) . Can get this printed from

the bank or use online banking.

Up to-date proof of pass porting benefits letter from this month
or last month if this month is not available i.e., Income Support, Guaranteed Pension Credit, Universal



Credit, Job Seekers Allowance (Income Based) or Employment Support Allowance (Income Based).
Updated benefits letter

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBruhg9kwBheb0OB8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 20 April 2023 08:09

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Subject: FW: [B184500001]Council NP decision

Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are expecting this email.

Dear Andre

As stated in the below Email Deon would like to challenge Enfield Council last letter, It seems Enfield
Council have come up with a lot of assumptions that are not true. Could you let us know the next steps
please and what will need to be done.

Deon also got a letter from L&Q please see attached, it is funny how L&Q

Priority Needs Panel can see Deon has Priority Needs but Enfield Council can

not or do not want to find she does. Deon does not know how long it will

take when she spoke to L&Q they stated they had no where and it could take a few years that's why L&Q
went to Enfield Council.

Deon has also had contract with the mental health crisis team, they are not happy she has just been left
and are looking at placing her in a mental health medical unit, they have called her GP and it seems that
now her GP wants to help, which they should have been doing for over a year now, nothing has been
confirm as yet but when it does | keep you updated.

| am still waiting to get Deon’s Files from the SAR | am going to write to the ICO as it been way too long.
If you could give me an update | would be grateful

Regards

Lorraine

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 17 April 2023 at 11:59:15 BST

To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> >
Subject: Re: [B184500001]Council NP decision

Dear Andre

Thank you for the updated letter, Deon would like to challenge this, | have

came up with a lot of assumptions that are not true. Could you let us know

the next steps please.
Regards
Lorraine



Zuhal Saglam Bas

Solicitor / Supervisor

DDI: 02079238408

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
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<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
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VngpmHc_JMYNtBCBruhg9kwBheb0OB8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>
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Email_Signature_2023.jpg>

On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Deon and Lorraine

The council have made a decision and have held deon to not be in priority
need.

Please find attached letter , please read and let me know if you wish to see
if you can challenge it.

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883
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use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.
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RE: [DL Admin] URGENT Council NP decision

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: 'Zuhal Saglam' <Zuhals@Duncanlewis.com>, 'Andre Cummings' <AndreC@Duncanlewis.com>

Date: Fri, 28 Apr 2023 14:46:15 +0100

Attachments: TXN_28102022_28042023_28042023_NatWest.pdf

Dear Andre and Zuhals

78.  Thank you for your emails, not sure what’s gone on with the Barclays account as Deon went down
to the bank today and asked them to print it off.

79.  Deon done statements for the 8161 account and she is back on her way to

80. Barclays to get the 3 months statement from them which | will send as soon as | get it.

81.  What | don’t understand is we only got Enfield Councils decision letter on the 17/04/2023 which
was dated the 14/04/2023 so | do not understand why there is such a short timeframe.

82. | believe you would know that the DWP does not send letters out every month to show your on
benefits they only do this yearly if you need proof of benefits you need to call and ask them to send
this and that can take 2 weeks to get.

83. This is setting people up to fail with legal aid and there cases.

Regards

Lorraine

From: Zuhal Saglam <Zuhals@Duncanlewis.com>

Sent: 28 April 2023 12:45

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Cc: Andre Cummings <AndreC@Duncanlewis.com>

Subject: [DL Admin] URGENT Council NP decision

Dear Lorraine

84. | am writing to you as | will be assisting with the appeal.

85.  As you know, we are very tight with deadline. We have asked for the statements by no later than
10:30 today. | have just been passed on bank statements for Natwest and Barclays account. The
Barclays statements are only from Jan-Feb which will not be accepted by legal aid agency. We
would need it to cover until 28 April 2023.

86. | also note that on the Natwest account there are various transfers to another account ending with
8161. The legal aid agency would want 3 months statement for this account too covering 28 Jan -
28 April 2023.

87. The deadline to lodge appeal would be by hand on 4 May 2023. It will be very difficult to find
counsel on short notice to give opinion if | do not instruct one today.

88. | would need the missing documents by no later than 2PM today otherwise we may not be able to
assist.

89. 1 will enquire with counsel now to see if they have capacity to assist on a short notice but please
send the complete statements by no later than 2PM today as it is bank holiday on Monday.

Regards

Zuhal Saglam Bas

Solicitor / Supervisor

DDI: 02079238408

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtBCBruhg9kwBheb0OB8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>



From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 27 April 2023 10:20

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500001]Council NP decision

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are

expecting this email.

Dear Andre

90. I unsure why you did not get my email but | did send one to say Deon had ordered her DWP letter
but it could take up to 2 weeks to get here and we would send the other documents once we had it.
Deon still has not has not had the DWP letter yet and not sure if it will be here by tomorrow. | was
thinking legal aid had been granted for this case, when we sent the last lot of documents, the DPW
does not send letters out each month you have to order it like Deon has done, but as said above
that can take 2 weeks to get here.

91.  Please tell us what can be done.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 27 April 2023 10:08

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: RE: [B184500001]Council NP decision

Importance: High

Dear Lorraine

As stated previously In order to appeal the decision we will need to obtain

a barrister opinion , the barrister will access whether there is merit to bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving accounts (27 January 2023 - 27th
April 2023) . Can get this printed from the bank or use online banking.

Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income
Based) or Employment Support Allowance (Income Based).

It has been a week and | have not heard from you , please get these
documents to me by 1pm tomorrow

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&



%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Andre Cummings

Sent: 20 April 2023 09:40

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500001]Council NP decision

Dear Lorraine

In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access whether
there is merit to bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving

accounts (20 January 2023 - 20th April 2023) . Can get this printed from the bank or use online banking.
* Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income

Based) or Employment Support Allowance (Income Based).

Updated benefits letter

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 20 April 2023 08:09

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: FW: [B184500001]Council NP decision

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are expecting this email.

Dear Andre

As stated in the below Email Deon would like to challenge Enfield Council

last letter, It seems Enfield Council have come up with a lot of assumptions that are not true. Could you
let us know the next steps please and what will need to be done.

Deon also got a letter from L&Q please see attached, it is funny how L&Q Priority Needs Panel can see
Deon has Priority Needs but Enfield Council can not or do not want to find she does. Deon does not know
how long it will take when she spoke to L&Q they stated they had no where and it could take a few years
that’'s why L&Q went to Enfield Council.

Deon has also had contract with the mental health crisis team, they are not happy she has just been left
and are looking at placing her in a mental health medical unit, they have called her GP and it seems that
now her GP wants to help, which they should have been doing for over a year now,

nothing has been confirm as yet but when it does | keep you updated.



| am still waiting to get Deon'’s Files from the SAR | am going to write to

the ICO as it been way too long.

If you could give me an update | would be grateful

Regards

Lorraine

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 17 April 2023 at 11:59:15 BST

To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> >

Subject: Re: [B184500001]Council NP decision

Dear Andre

Thank you for the updated letter, Deon would like to challenge this, | have came up with a lot of
assumptions that are not true. Could you let us know the next steps please.

Regards

Lorraine

Zuhal Saglam Bas

Solicitor / Supervisor

DDI: 02079238408

To unsubscribe please submit a request here
<https://www.duncanlewis.co.uk/Home/Unsubscribe>
<https://m.facebook.com/duncanlewislawfirm/>

<https:/twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>
<file://dIdfsO3/EmailSig/chandu/Email%20signatur%20with%20Modern%20law/
Email_Signature_2023.jpg>

On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Deon and Lorraine

The council have made a decision and have held deon to not be in priority need.

Please find attached letter , please read and let me know if you wish to see if you can challenge it.
Kind regards

Andre Cummings

Caseworker

DDI: 02072752883
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(No subject)

From: deon benjamin <deonbenjamin@yahoo.com>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Fri, 28 Apr 2023 16:32:56 +0100

Attachments:
92. Scanned Documents.pdf

Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=i0S>



bank new

From: deon benjamin <deonbenjamin@yahoo.com>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Fri, 28 Apr 2023 16:37:14 +0100

Attachments:
93. Scanned Documents.pdf

Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=i0S>



RE: [DL Admin] URGENT Council NP decision

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: 'Zuhal Saglam' <Zuhals@Duncanlewis.com>, 'Andre Cummings' <AndreC@Duncanlewis.com>
Date: Fri, 28 Apr 2023 16:42:54 +0100

Attachments: barcleys-Jan-to-April-2023-001.pdf, Deon_Passport.pdf, NatWest-new.pdf,
TXN_28102022_28042023_28042023_NatWest.pdf

Dear Andre and Zuhals

94. Please see attached Barclays document. And | included all the other

95. documents again, the only document we have not got is the benefits letter.
Regards

Lorraine

From: Zuhal Saglam <Zuhals@Duncanlewis.com>

Sent: 28 April 2023 15:10

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>; Andre Cummings

<AndreC@Duncanlewis.com>

Subject: RE: [DL Admin] URGENT Council NP decision

Hi Lorraine

96. Please note that we are trying our best to work on this matter on very short notice, without the
benefit letter.

97. The DWP usually send the letters out within 7-10 days. | do recall Andre emailing you on two
occasions asking for the documents and in particular the bank statement not sure why these were
not sent until recently.

98. In terms of the decision letter, | have just checked and it was sent to

99.  Andre after 8:30PM on 14 April 2023 so it may be that we count the 21 days from 17 April 2023.

100. There are bank holidays as well, so regardless the deadline is next week and | have got counsel
on hold who is happy to look at the papers on short notice. He requires these on Tuesday morning.

101. We have asked you to provide bank statements by 10:30AM today, and then | emailed saying |
would need it by 2PM latest but | still do not have the documents so | cannot proceed at this
moment.

102. Once | have the statements | intend to making the legal aid application,

103. would need the form signed back from you and then | will send all necessary papers and instruct
the barrister on Tuesday.

Regards

Zuhal Saglam Bas

Solicitor / Supervisor

DDI: 02079238408
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 28 April 2023 14:46

To: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> >;
Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Subject: RE: [DL Admin] URGENT Council NP decision

Importance: High




Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are

expecting this email.

Dear Andre and Zuhals

104. Thank you for your emails, not sure what’s gone on with the Barclays account as Deon went down
to the bank today and asked them to print it off.

105. Deon done statements for the 8161 account and she is back on her way to

106. Barclays to get the 3 months statement from them which | will send as soon as | get it.

107. What | don’t understand is we only got Enfield Councils decision letter on

108. the 17/04/2023 which was dated the 14/04/2023 so | do not understand why there is such a short
timeframe.

109. | believe you would know that the DWP does not send letters out every month to show your on
benefits they only do this yearly if you need proof of benefits you need to call and ask them to send
this and that can take 2 weeks to get.

110. This is setting people up to fail with legal aid and there cases.

Regards

Lorraine

From: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> >
Sent: 28 April 2023 12:45

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Cc: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Subject: [DL Admin] URGENT Council NP decision

Dear Lorraine

| am writing to you as | will be assisting with the appeal.

As you know, we are very tight with deadline. We have asked for the

statements by no later than 10:30 today. | have just been passed on bank

statements for Natwest and Barclays account. The Barclays statements are

only from Jan-Feb which will not be accepted by legal aid agency. We would

need it to cover until 28 April 2023.

| also note that on the Natwest account there are various transfers to another account ending with 8161.
The legal aid agency would want 3 months statement for this account too covering 28 Jan - 28 April 2023.
The deadline to lodge appeal would be by hand on 4 May 2023. It will be very

difficult to find counsel on short notice to give opinion if | do not

instruct one today.

| would need the missing documents by no later than 2PM today otherwise we may not be able to assist.

| will enquire with counsel now to see if they have capacity to assist on a

short notice but please send the complete statements by no later than 2PM

today as it is bank holiday on Monday.

Regards

Zuhal Saglam Bas

Solicitor / Supervisor

DDI: 02079238408
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<https://m.facebook.com/duncanlewislawfirm/>
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%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>



From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 27 April 2023 10:20

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500001]Council NP decision

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are

expecting this email.

Dear Andre

| unsure why you did not get my email but | did send one to say Deon had ordered her DWP letter but it
could take up to 2 weeks to get here and we would send the other documents once we had it. Deon still
has not has not had the DWP letter yet and not sure if it will be here by tomorrow. | was thinking legal aid
had been granted for this case, when we sent the last lot of documents, the DPW does not send letters
out each month you have to order it like Deon has done, but as said above that can take 2 weeks to get
here.

Please tell us what can be done.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 27 April 2023 10:08

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: RE: [B184500001]Council NP decision

Importance: High

Dear Lorraine

As stated previously In order to appeal the decision we will need to obtain

a barrister opinion , the barrister will access whether there is merit to bring the case to court.
If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving

accounts (27 January 2023 - 27th April 2023) . Can get this printed from

the bank or use online banking.

Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support, Guaranteed Pension Credit, Universal
Credit, Job Seekers Allowance (Income Based) or Employment Support Allowance (Income Based).
It has been a week and | have not heard from you , please get these

documents to me by 1pm tomorrow

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkiInfo=AQHO09ZGdLIf8UgAAAWQNIOgIORO3tolgAyYI0gfIWMgXC11x_GaLYoZunVJZ8ba



VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Andre Cummings

Sent: 20 April 2023 09:40

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500001]Council NP decision

Dear Lorraine

In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access whether
there is merit to bring the case to court.

If there is no merit then we cannot proceed, if there is merit then we can

Please forward the following :

3 months up to-date bank statement from All accounts including saving accounts (20 January 2023 - 20th
April 2023) . Can get this printed from the bank or use online banking.

* Up to-date proof of pass porting benefits letter from this month

or last month if this month is not available i.e., Income Support,

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income

Based) or Employment Support Allowance (Income Based).

Updated benefits letter

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 20 April 2023 08:09

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: FW: [B184500001]Council NP decision

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are

expecting this email.

Dear Andre

As stated in the below Email Deon would like to challenge Enfield Council last letter, It seems Enfield
Council have come up with a lot of assumptions that are not true. Could you let us know the next steps
please and what will need to be done.

Deon also got a letter from L&Q please see attached, it is funny how L&Q Priority Needs Panel can see
Deon has Priority Needs but Enfield Council can not or do not want to find she does. Deon does not know
how long it will take when she spoke to L&Q they stated they had no where and it could take a few years
that’'s why L&Q went to Enfield Council.

Deon has also had contract with the mental health crisis team, they are not happy she has just been left
and are looking at placing her in a mental health medical unit, they have called her GP and it seems that



now her GP wants to help, which they should have been doing for over a year now,
nothing has been confirm as yet but when it does | keep you updated.

| am still waiting to get Deon'’s Files from the SAR | am going to write to

the ICO as it been way too long.

If you could give me an update | would be grateful

Regards

Lorraine

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Date: 17 April 2023 at 11:59:15 BST

To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> >

Subject: Re: [B184500001]Council NP decision

Dear Andre

111. Thank you for the updated letter, Deon would like to challenge this, | have came up with a lot of
assumptions that are not true. Could you let us know the next steps please.

Regards

Lorraine

Zuhal Saglam Bas

Solicitor / Supervisor

DDI: 02079238408

To unsubscribe please submit a request here

<https://www.duncanlewis.co.uk/Home/Unsubscribe>

<https://m.facebook.com/duncanlewislawfirm/>

<https:/twitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

<file://dIdfsO3/EmailSig/chandu/Email%20signatur%20with%20Modern%20law/

Email_Signature_2023.jpg>

On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Deon and Lorraine

112. The council have made a decision and have held deon to not be in priority need.

113. Please find attached letter , please read and let me know if you wish to see if you can challenge it.
Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/> <image001.jpg>
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<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>
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Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this



information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .
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