
 
 
 
 
RE: [DL Admin] URGENT Council NP decision 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
To: 'Zuhal Saglam' <Zuhals@Duncanlewis.com>, 'Andre Cummings' <AndreC@Duncanlewis.com> 
Date: Fri, 28 Apr 2023 16:46:01 +0100 
 
Attachments:  
1. Deon_Passport.pdf,  
2. barcleys-Jan-to-April-2023-001.pdf,  
3. NatWest-new.pdf,  
4. TXN_28102022_28042023_28042023_NatWest.pdf 
 
Dear Andre and Zuhals 
1. Please see attached Barclays document. And I included all the other documents again, the only 

document we have not got is the benefits letter which we are waiting on. 
Regards 
Lorraine 
  
 
From: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> > 
Sent: 28 April 2023 15:10 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> >; Andre Cummings 
<AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Subject: RE: [DL Admin] URGENT Council NP decision 
Hi Lorraine 
2. Please note that we are trying our best to work on this matter on very short notice, without the 

benefit letter. 
3. The DWP usually send the letters out within 7-10 days. I do recall Andre emailing you on two 

occasions asking for the documents and in particular the bank statement not sure why these were 
not sent until recently. 

4. In terms of the decision letter, I have just checked and it was sent to 
5. Andre after 8:30PM on 14 April 2023 so it may be that we count the 21 days from 17 April 2023. 
6. There are bank holidays as well, so regardless the deadline is next week and I have got counsel 

on hold who is happy to look at the papers on short notice. He requires these on Tuesday morning. 
7. We have asked you to provide bank statements by 10:30AM today, and then I emailed saying I 

would need it by 2PM latest but I still do not have the documents so I cannot proceed at this 
moment. 

8. Once I have the statements I intend to making the legal aid application, would need the form 
signed back from you and then I will send all necessary papers and instruct the barrister on 
Tuesday. 

Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 



<mailto:lorraine32@blueyonder.co.uk> > 
Sent: 28 April 2023 14:46 
To: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> >; 
Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Subject: RE: [DL Admin] URGENT Council NP decision 
Importance: High 
Alert: This is an external email received from outside Duncan Lewis. Please 
do not click on any links in the email or open attachments unless you are 
  
 
expecting this email. 
Dear Andre and Zuhals 
Thank you for your emails, not sure what’s gone on with the Barclays account as Deon went down to the 
bank today and asked them to print it off. 
Deon done statements for the 8161 account and she is back on her way to 
Barclays to get the 3 months statement from them which I will send as soon as I get it. 
What I don’t understand is we only got Enfield Councils decision letter on 
the 17/04/2023 which was dated the 14/04/2023 so I do not understand why 
there is such a short timeframe. 
  
 
I believe you would know that the DWP does not send letters out every month 
to show your on benefits they only do this yearly if you need proof of benefits you need to call and ask 
them to send this and that can take 2 weeks to get. 
This is setting people up to fail with legal aid and there cases. 
Regards 
Lorraine 
  
 
From: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> > 
Sent: 28 April 2023 12:45 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Cc: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Subject: [DL Admin] URGENT Council NP decision 
Dear Lorraine 
I am writing to you as I will be assisting with the appeal. 
As you know, we are very tight with deadline. We have asked for the 
statements by no later than 10:30 today. I have just been passed on bank 
statements for Natwest and Barclays account. The Barclays statements are 
  
 
only from Jan-Feb which will not be accepted by legal aid agency. We would 
need it to cover until 28 April 2023. 
I also note that on the Natwest account there are various transfers to another account ending with 8161. 
The legal aid agency would want 3 months statement for this account too covering 28 Jan – 28 April 2023. 
The deadline to lodge appeal would be by hand on 4 May 2023. It will be very difficult to find counsel on 
short notice to give opinion if I do not instruct one today. 
I would need the missing documents by no later than 2PM today otherwise we 
may not be able to assist. 
  
 
I will enquire with counsel now to see if they have capacity to assist on a 
short notice but please send the complete statements by no later than 2PM today as it is bank holiday on 
Monday. 
Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 



To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Sent: 27 April 2023 10:20 
To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Subject: RE: [B184500001]Council NP decision 
Importance: High 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are 
expecting this email. 
  
 
Dear Andre 
I unsure why you did not get my email but I did send one to say Deon had ordered her DWP letter but it 
could take up to 2 weeks to get here and we would send the other documents once we had it. Deon still 
has not has not had the DWP letter yet and not sure if it will be here by tomorrow. I was thinking legal aid 
had been granted for this case, when we sent the last lot of documents, the DPW does not send letters 
out each month you have to order it like Deon has done, but as said above that can take 2 weeks to get 
here. 
Please tell us what can be done. 
  
 
Regards 
Lorraine 
From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Sent: 27 April 2023 10:08 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> > 
Subject: RE: [B184500001]Council NP decision 
Importance: High 
Dear Lorraine 
  
 
As stated previously In order to appeal the decision we will need to obtain 
a barrister opinion , the barrister will access whether there is merit to bring the case to court. 
If there is no merit then we cannot proceed, if there is merit then we can 
Please forward the following : 
3 months up to-date bank statement from All accounts including saving 
accounts (27 January 2023 – 27th April 2023) . Can get this printed from 
the bank or use online banking. 
  
 
Up to-date proof of pass porting benefits letter from this month 
or last month if this month is not available i.e., Income Support, Guaranteed Pension Credit, Universal 
Credit, Job Seekers Allowance (Income Based) or Employment Support Allowance (Income Based). 
It has been a week and I have not heard from you , please get these 
documents to me by 1pm tomorrow 
Kind regards 
Andre Cummings 



  
 
Caseworker 
DDI: 02072752883 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: Andre Cummings 
Sent: 20 April 2023 09:40 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Subject: RE: [B184500001]Council NP decision 
Dear Lorraine 
In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access whether 
there is merit to bring the case to court. 
If there is no merit then we cannot proceed, if there is merit then we can 
  
 
Please forward the following : 
3 months up to-date bank statement from All accounts including saving accounts (20 January 2023 – 20th 
April 2023) . Can get this printed from the bank or use online banking. 
• Up to-date proof of pass porting benefits letter from this month 
or last month if this month is not available i.e., Income Support, 
Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income 
Based) or Employment Support Allowance (Income Based). 
Updated benefits letter 
  
 
Kind regards 
Andre Cummings 
Caseworker 
DDI: 02072752883 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Sent: 20 April 2023 08:09 
To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Subject: FW: [B184500001]Council NP decision 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are expecting this email. 
Dear Andre 
  
 



As stated in the below Email Deon would like to challenge Enfield Council 
last letter, It seems Enfield Council have come up with a lot of assumptions that are not true. Could you 
let us know the next steps please and what will need to be done. 
Deon also got a letter from L&Q please see attached, it is funny how L&Q Priority Needs Panel can see 
Deon has Priority Needs but Enfield Council can not or do not want to find she does. Deon does not know 
how long it will take when she spoke to L&Q they stated they had no where and it could take a few years 
that’s why L&Q went to Enfield Council. 
Deon has also had contract with the mental health crisis team, they are not happy she has just been left 
and are looking at placing her in a mental health medical unit, they have called her GP and it seems that 
now her GP wants to help, which they should have been doing for over a year now, 
nothing has been confirm as yet but when it does I keep you updated. 
  
 
I am still waiting to get Deon’s Files from the SAR I am going to write to 
the ICO as it been way too long. 
If you could give me an update I would be grateful 
Regards 
Lorraine 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Date: 17 April 2023 at 11:59:15 BST 
  
 
To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> > 
Subject: Re: [B184500001]Council NP decision 
Dear Andre 
Thank you for the updated letter, Deon would like to challenge this, I have came up with a lot of 
assumptions that are not true. Could you let us know the next steps please. 
Regards 
Lorraine 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
  
 
To unsubscribe please submit a request here 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
<file://dldfs03/EmailSig/chandu/Email%20signatur%20with%20Modern%20law/ 
Email_Signature_2023.jpg> 
On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com 
<mailto:AndreC@duncanlewis.com> > wrote: 
  
 
Dear Deon and Lorraine 
The council have made a decision and have held deon to not be in priority need. 
Please find attached letter , please read and let me know if you wish to see if you can challenge it. 
Kind regards 
  
 
Andre Cummings 
Caseworker 
DDI: 02072752883 
To unsubscribe please submit a request 
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Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been 
automatically archived by Mimecast. 
  
 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
<Deon Benjamin s203 NP Final.pdf> 
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
  
 
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here <https://www.duncanlewis.co.uk/Email-
Disclaimer.html> . 
Disclaimer 
  
 
The information contained in this communication from the sender is 
confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not 
the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation 
of the contents of this information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
 
 
RE: [B184500001] Council NP decision 
From: Andre Cummings <AndreC@Duncanlewis.com> To: 'Lorraine Cordell' 
<lorraine32@blueyonder.co.uk> Date: Thu, 27 Apr 2023 17:00:03 +0100 
Dear Lorraine 
9. Could you please get the bank account over to me by 10:30am tomorrow 
10. And we will require the benefit letter as soon as it comes 
11. Please provide the following dates 
12. 27 January 2023 – 27th April 2023 of all bank accounts 
Kind regards 
Andre Cummings 
Caseworker 
DDI: 02072752883 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
 
 
From: Andre Cummings 
Sent: 27 April 2023 16:10 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 
Cc: 'deon benjamin' <deonbenjamin@yahoo.com> 
Subject: RE: [B184500001]Council NP decision 
Dear Lorraine 
1. As the deadline is 4th May we may not have enough time to issue the appeal as we do not have 

the POM, this deadline is set by the court. I will discuss with supervisor and update you 
Kind regards 
Andre Cummings 
Caseworker 
DDI: 02072752883 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
 
 
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Sent: 27 April 2023 10:20 
To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Subject: RE: [B184500001]Council NP decision 
Importance: High 
Alert: This is an external email received from outside Duncan Lewis. Please 
do not click on any links in the email or open attachments unless you are expecting this email. 
Dear Andre 



2. I unsure why you did not get my email but I did send one to say Deon had ordered her DWP letter 
but it could take up to 2 weeks to get here and we would send the other documents once we had it. 
Deon still has not has not had the DWP letter yet and not sure if it will be here by tomorrow. I was 
thinking legal aid had been granted for this case, when we sent the last lot of documents, the DPW 
does not send letters out each month you have to order 

3. it like Deon has done, but as said above that can take 2 weeks to get here. 
4. Please tell us what can be done. 
Regards 
Lorraine 
 
 
 
 
From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Sent: 27 April 2023 10:08 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> > 
Subject: RE: [B184500001]Council NP decision 
Importance: High 
  
 
Dear Lorraine 
As stated previously In order to appeal the decision we will need to obtain a barrister opinion , the 
barrister will access whether there is merit to bring the case to court. 
If there is no merit then we cannot proceed, if there is merit then we can 
Please forward the following : 
3 months up to-date bank statement from All accounts including saving 
  
 
accounts (27 January 2023 – 27th April 2023) . Can get this printed from 
the bank or use online banking. 
• Up to-date proof of pass porting benefits letter from this month 
or last month if this month is not available i.e., Income Support, 
Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income 
Based) or Employment Support Allowance (Income Based). 
It has been a week and I have not heard from you , please get these 
documents to me by 1pm tomorrow 
Kind regards 
  
 
Andre Cummings 
Caseworker 
DDI: 02072752883 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: Andre Cummings 
Sent: 20 April 2023 09:40 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Subject: RE: [B184500001]Council NP decision 



Dear Lorraine 
In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access whether 
there is merit to bring the case to court. 
If there is no merit then we cannot proceed, if there is merit then we can 
  
 
Please forward the following : 
3 months up to-date bank statement from All accounts including saving accounts (20 January 2023 – 20th 
April 2023) . Can get this printed from the bank or use online banking. 
• Up to-date proof of pass porting benefits letter from this month 
or last month if this month is not available i.e., Income Support, 
Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income 
Based) or Employment Support Allowance (Income Based). 
Updated benefits letter 
  
 
Kind regards 
Andre Cummings 
Caseworker 
DDI: 02072752883 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Sent: 20 April 2023 08:09 
To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Subject: FW: [B184500001]Council NP decision 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are expecting this email. 
Dear Andre 
  
 
As stated in the below Email Deon would like to challenge Enfield Council 
last letter, It seems Enfield Council have come up with a lot of assumptions that are not true. Could you 
let us know the next steps please and what will need to be done. 
Deon also got a letter from L&Q please see attached, it is funny how L&Q Priority Needs Panel can see 
Deon has Priority Needs but Enfield Council can not or do not want to find she does. Deon does not know 
how long it will take when she spoke to L&Q they stated they had no where and it could take a few years 
that’s why L&Q went to Enfield Council. 
Deon has also had contract with the mental health crisis team, they are not happy she has just been left 
and are looking at placing her in a mental health medical unit, they have called her GP and it seems that 
now her GP wants to help, which they should have been doing for over a year now, 
nothing has been confirm as yet but when it does I keep you updated. 
  
 
I am still waiting to get Deon’s Files from the SAR I am going to write to 
the ICO as it been way too long. 
If you could give me an update I would be grateful 
Regards 
Lorraine 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 



<mailto:lorraine32@blueyonder.co.uk> > 
Date: 17 April 2023 at 11:59:15 BST 
  
 
To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> > 
Subject: Re: [B184500001]Council NP decision 
Dear Andre 
Thank you for the updated letter, Deon would like to challenge this, I have came up with a lot of 
assumptions that are not true. Could you let us know the next steps please. 
Regards 
Lorraine 
Sent from my iPhone 
  
 
On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com 
<mailto:AndreC@duncanlewis.com> > wrote: 
Dear Deon and Lorraine 
The council have made a decision and have held deon to not be in priority need. 
Please find attached letter , please read and let me know if you wish to see if you can challenge it. 
Kind regards 
  
 
Andre Cummings 
Caseworker 
DDI: 02072752883 
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trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
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Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may 
be unlawful. 
  
 
This email has been scanned for viruses and malware, and may have been 
automatically archived by Mimecast. 
To view our Disclaimer and Privacy Policy 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click Here. 
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(No subject) 
From: deon benjamin <deonbenjamin@yahoo.com>  
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>  
Date: Fri, 28 Apr 2023 21:35:03 +0100 
 
Attachments: 
5. Scanned Documents.pdf 
 
Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=iOS> 
 
  



 
 
 
 
Read: [B184500001] RE: [DL Admin] URGENT Council NP decision 
From: Andre Cummings <AndreC@Duncanlewis.com> 
To: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Date: Tue, 02 May 2023 08:44:27 +0000 
6. Your message 
 
  



 
 
 
 
Benefit letter 
From: deon benjamin <deonbenjamin@yahoo.com> To: Lorraine Cordell 
<lorraine32@blueyonder.co.uk> 
Date: Tue, 02 May 2023 11:08:12 +0100 
 
Attachments:  
7. More information.pdf, DEON BENJAMIN.pdf 
 
Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=iOS> 
 
  



 
 
 
 
(No subject) 
From: deon benjamin <deonbenjamin@yahoo.com> To: Lorraine Cordell 
<lorraine32@blueyonder.co.uk> 
Date: Tue, 02 May 2023 11:09:16 +0100 
 
Attachments:  
8. More information.pdf, DEON BENJAMIN.pdf 
 
Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=iOS> 
 
  



 
 
 
 
RE: [DL Admin] URGENT Council NP decision Benefits Letter 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
To: 'Zuhal Saglam' <Zuhals@Duncanlewis.com>, 'Andre Cummings' <AndreC@Duncanlewis.com> Date: 
Tue, 02 May 2023 11:14:45 +0100 
Attachments: Deon-Benefits-Letter.pdf 
Dear Andre and Zuhals 
9. Please see attached benefits letter it come today. 
Regards 
Lorraine 
  
 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> 
Sent: 28 April 2023 15:10 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>; Andre Cummings 
<AndreC@Duncanlewis.com> 
Subject: RE: [DL Admin] URGENT Council NP decision 
Hi Lorraine 
10. Please note that we are trying our best to work on this matter on very short notice, without the 

benefit letter. 
11. The DWP usually send the letters out within 7-10 days. I do recall Andre emailing you on two 

occasions asking for the documents and in particular the bank statement not sure why these were 
not sent until recently. 

12. In terms of the decision letter, I have just checked and it was sent to Andre after 8:30PM on 14 
April 2023 so it may be that we count the 21 days from 17 April 2023. 

13. There are bank holidays as well, so regardless the deadline is next week and I have got counsel 
on hold who is happy to look at the papers on short notice. He requires these on Tuesday morning. 

14. We have asked you to provide bank statements by 10:30AM today, and then I emailed saying I 
would need it by 2PM latest but I still do not have the documents so I cannot proceed at this 
moment. 

15. Once I have the statements I intend to making the legal aid application, would need the form 
signed back from you and then I will send all necessary papers and instruct the barrister on 
Tuesday. 

Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Sent: 28 April 2023 14:46 
To: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> >; 
Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Subject: RE: [DL Admin] URGENT Council NP decision 
Importance: High 
Alert: This is an external email received from outside Duncan Lewis. Please 
  



 
do not click on any links in the email or open attachments unless you are 
expecting this email. 
Dear Andre and Zuhals 
16. Thank you for your emails, not sure what’s gone on with the Barclays account as Deon went down 

to the bank today and asked them to print it off. 
17. Deon done statements for the 8161 account and she is back on her way to Barclays to get the 3 

months statement from them which I will send as soon as I get it. 
18. What I don’t understand is we only got Enfield Councils decision letter on the 17/04/2023 which 

was dated the 14/04/2023 so I do not understand why there is such a short timeframe. 
19. I believe you would know that the DWP does not send letters out every month to show your on 

benefits they only do this yearly if you need proof of benefits you need to call and ask them to send 
this and that can take 2 weeks to get. 

20. This is setting people up to fail with legal aid and there cases. 
Regards 
Lorraine 
  
 
From: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> > 
Sent: 28 April 2023 12:45 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Cc: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Subject: [DL Admin] URGENT Council NP decision 
Dear Lorraine 
I am writing to you as I will be assisting with the appeal. 
As you know, we are very tight with deadline. We have asked for the 
statements by no later than 10:30 today. I have just been passed on bank 
  
 
statements for Natwest and Barclays account. The Barclays statements are 
only from Jan-Feb which will not be accepted by legal aid agency. We would 
need it to cover until 28 April 2023. 
I also note that on the Natwest account there are various transfers to another account ending with 8161. 
The legal aid agency would want 3 months statement for this account too covering 28 Jan – 28 April 2023. 
The deadline to lodge appeal would be by hand on 4 May 2023. It will be very difficult to find counsel on 
short notice to give opinion if I do not instruct one today. 
I would need the missing documents by no later than 2PM today otherwise we 
may not be able to assist. 
  
 
I will enquire with counsel now to see if they have capacity to assist on a 
short notice but please send the complete statements by no later than 2PM today as it is bank holiday on 
Monday. 
Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- 
  
 
london> 



From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Sent: 27 April 2023 10:20 
To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Subject: RE: [B184500001]Council NP decision 
Importance: High 
Alert: This is an external email received from outside Duncan Lewis. Please 
  
 
do not click on any links in the email or open attachments unless you are 
expecting this email. 
Dear Andre 
I unsure why you did not get my email but I did send one to say Deon had ordered her DWP letter but it 
could take up to 2 weeks to get here and we would send the other documents once we had it. Deon still 
has not has not had the DWP letter yet and not sure if it will be here by tomorrow. I was thinking legal aid 
had been granted for this case, when we sent the last lot of documents, the DPW does not send letters 
out each month you have to order it like Deon has done, but as said above that can take 2 weeks to get 
here. 
Please tell us what can be done. 
  
 
Regards 
Lorraine 
From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Sent: 27 April 2023 10:08 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> > 
Subject: RE: [B184500001]Council NP decision 
Importance: High 
  
 
Dear Lorraine 
As stated previously In order to appeal the decision we will need to obtain a barrister opinion , the 
barrister will access whether there is merit to bring the case to court. 
If there is no merit then we cannot proceed, if there is merit then we can 
Please forward the following : 
3 months up to-date bank statement from All accounts including saving 
accounts (27 January 2023 – 27th April 2023) . Can get this printed from 
the bank or use online banking. 
  
 
Up to-date proof of pass porting benefits letter from this month 
or last month if this month is not available i.e., Income Support, Guaranteed Pension Credit, Universal 
Credit, Job Seekers Allowance (Income Based) or Employment Support Allowance (Income Based). 
It has been a week and I have not heard from you , please get these 
documents to me by 1pm tomorrow 
Kind regards 
  
 
Andre Cummings 
Caseworker 
DDI: 02072752883 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 



VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: Andre Cummings 
Sent: 20 April 2023 09:40 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Subject: RE: [B184500001]Council NP decision 
Dear Lorraine 
In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access whether 
there is merit to bring the case to court. 
If there is no merit then we cannot proceed, if there is merit then we can 
  
 
Please forward the following : 
3 months up to-date bank statement from All accounts including saving accounts (20 January 2023 – 20th 
April 2023) . Can get this printed from the bank or use online banking. 
• Up to-date proof of pass porting benefits letter from this month 
or last month if this month is not available i.e., Income Support, 
Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income 
Based) or Employment Support Allowance (Income Based). 
  
 
Updated benefits letter 
Kind regards 
Andre Cummings 
Caseworker 
DDI: 02072752883 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Sent: 20 April 2023 08:09 
To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 
Subject: FW: [B184500001]Council NP decision 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are 
expecting this email. 
  
 
Dear Andre 
As stated in the below Email Deon would like to challenge Enfield Council last letter, It seems Enfield 
Council have come up with a lot of assumptions that are not true. Could you let us know the next steps 
please and what will need to be done. 
Deon also got a letter from L&Q please see attached, it is funny how L&Q Priority Needs Panel can see 
Deon has Priority Needs but Enfield Council can not or do not want to find she does. Deon does not know 
how long it will take when she spoke to L&Q they stated they had no where and it could take a few years 
that’s why L&Q went to Enfield Council. 
Deon has also had contract with the mental health crisis team, they are not 
happy she has just been left and are looking at placing her in a mental 



health medical unit, they have called her GP and it seems that now her GP 
  
 
wants to help, which they should have been doing for over a year now, 
nothing has been confirm as yet but when it does I keep you updated. 
I am still waiting to get Deon’s Files from the SAR I am going to write to the ICO as it been way too long. 
If you could give me an update I would be grateful 
Regards 
Lorraine 
  
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Date: 17 April 2023 at 11:59:15 BST 
To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> > 
Subject: Re: [B184500001]Council NP decision 
Dear Andre 
Thank you for the updated letter, Deon would like to challenge this, I have came up with a lot of 
assumptions that are not true. Could you let us know the next steps please. 
Regards 
Lorraine 
  
 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request here 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
<file://dldfs03/EmailSig/chandu/Email%20signatur%20with%20Modern%20law/ 
Email_Signature_2023.jpg> 
  
 
On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com 
<mailto:AndreC@duncanlewis.com> > wrote: 
Dear Deon and Lorraine 
The council have made a decision and have held deon to not be in priority need. 
Please find attached letter , please read and let me know if you wish to see if you can challenge it. 
Kind regards 
  
 
Andre Cummings 
Caseworker 
DDI: 02072752883 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> <image001.jpg> 
<https://twitter.com/DuncanLewis> <image002.jpg> 
<https://www.linkedin.com/authwall? 
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VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
  
 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
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Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may 
be unlawful. 
  
 
This email has been scanned for viruses and malware, and may have been 
automatically archived by Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
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RE: [DL Admin] URGENT Council NP decision Benefits Letter 

From: Zuhal Saglam <Zuhals@Duncanlewis.com> 

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 

Date: Tue, 02 May 2023 11:24:28 +0100 

Dear Lorraine 

Thank you for sending this over. I have also looked at the statements, which is fine. 

I am now applying for legal aid funding and I will send 2 pages to you in the next 40 mins so that 

Deon can sign and date and return to me. 

Once I have this, I will send all papers to counsel for their opinion on the 

appeal. I have counsel on hold waiting so hopefully you can get Deon to send 

over the signed pages urgently. 

mailto:Zuhals@Duncanlewis.com
mailto:lorraine32@blueyonder.co.uk


 

Thanks 

Zuhal Saglam Bas 

Solicitor / Supervisor 

DDI: 02079238408 

To unsubscribe please submit a request 

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 

<https://m.facebook.com/duncanlewislawfirm/> 

<https://twitter.com/DuncanLewis> 

<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- 
london> 

https://www.duncanlewis.co.uk/Home/Unsubscribe
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 

Sent: 02 May 2023 11:15 

To: Zuhal Saglam <Zuhals@Duncanlewis.com>; Andre Cummings 

<AndreC@Duncanlewis.com> 

Subject: RE: [DL Admin] URGENT Council NP decision Benefits Letter 

Importance: High 

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any 

links in the email or open attachments unless you are 

expecting this email. 

mailto:lorraine32@blueyonder.co.uk
mailto:Zuhals@Duncanlewis.com
mailto:AndreC@Duncanlewis.com


 

Dear Andre and Zuhals 

Please see attached benefits letter it come today. 

Regards 

Lorraine 

From: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> > 

mailto:uhals@Duncanlewis.com
mailto:Zuhals@Duncanlewis.com


 

Sent: 28 April 2023 15:10 

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 

<mailto:lorraine32@blueyonder.co.uk> >; Andre Cummings 

<AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 

Subject: RE: [DL Admin] URGENT Council NP decision 

Hi Lorraine 

Please note that we are trying our best to work on this matter on very short notice, without the 

benefit letter. 

The DWP usually send the letters out within 7-10 days. I do recall Andre 

emailing you on two occasions asking for the documents and in particular the 

bank statement not sure why these were not sent until recently. 

mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk
mailto:ndreC@Duncanlewis.com
mailto:AndreC@Duncanlewis.com


 

In terms of the decision letter, I have just checked and it was sent to 

Andre after 8:30PM on 14 April 2023 so it may be that we count the 21 days from 17 April 2023. 

There are bank holidays as well, so regardless the deadline is next week and I have got counsel 

on hold who is happy to look at the papers on short notice. He requires these on Tuesday 

morning. 

We have asked you to provide bank statements by 10:30AM today, and then I emailed saying I 

would need it by 2PM latest but I still do not have the documents so I cannot proceed at this 

moment. 

Once I have the statements I intend to making the legal aid application, would need the form 

signed back from you and then I will send all necessary 

papers and instruct the barrister on Tuesday. 



 

Regards 

Zuhal Saglam Bas 

Solicitor / Supervisor 

DDI: 02079238408 

To unsubscribe please submit a request 

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 

<https://m.facebook.com/duncanlewislawfirm/> 

<https://twitter.com/DuncanLewis> 

<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- 
london> 

https://www.duncanlewis.co.uk/Home/Unsubscribe
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk 

<mailto:lorraine32@blueyonder.co.uk> > 

Sent: 28 April 2023 14:46 

To: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> >; 

Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 

Subject: RE: [DL Admin] URGENT Council NP decision 

Importance: High 

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any 

links in the email or open attachments unless you are 

expecting this email. 

mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk
mailto:uhals@Duncanlewis.com
mailto:Zuhals@Duncanlewis.com
mailto:ndreC@Duncanlewis.com
mailto:AndreC@Duncanlewis.com


 

Dear Andre and Zuhals 

Thank you for your emails, not sure what’s gone on with the Barclays account as Deon went down 

to the bank today and asked them to print it off. 

Deon done statements for the 8161 account and she is back on her way to 

Barclays to get the 3 months statement from them which I will send as soon as I get it. 

What I don’t understand is we only got Enfield Councils decision letter on 

the 17/04/2023 which was dated the 14/04/2023 so I do not understand why 

there is such a short timeframe. 



 

I believe you would know that the DWP does not send letters out every month 

to show your on benefits they only do this yearly if you need proof of benefits you need to call and 

ask them to send this and that can take 2 weeks to get. 

This is setting people up to fail with legal aid and there cases. 

Regards 

Lorraine 

From: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> > 

mailto:uhals@Duncanlewis.com
mailto:Zuhals@Duncanlewis.com


 

Sent: 28 April 2023 12:45 

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 

<mailto:lorraine32@blueyonder.co.uk> > 

Cc: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 

Subject: [DL Admin] URGENT Council NP decision 

Dear Lorraine 

I am writing to you as I will be assisting with the appeal. 

As you know, we are very tight with deadline. We have asked for the statements by no later than 

10:30 today. I have just been passed on bank statements for Natwest and Barclays account. The 

Barclays statements are only from Jan-Feb which will not be accepted by legal aid agency. We 

would 

need it to cover until 28 April 2023. 

mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk
mailto:ndreC@Duncanlewis.com
mailto:AndreC@Duncanlewis.com


 

I also note that on the Natwest account there are various transfers to 

another account ending with 8161. The legal aid agency would want 3 months 

statement for this account too covering 28 Jan – 28 April 2023. 

The deadline to lodge appeal would be by hand on 4 May 2023. It will be very 

difficult to find counsel on short notice to give opinion if I do not 

instruct one today. 

I would need the missing documents by no later than 2PM today otherwise we may not be able to 

assist. 

I will enquire with counsel now to see if they have capacity to assist on a 

short notice but please send the complete statements by no later than 2PM 

today as it is bank holiday on Monday. 



 

Regards 

Zuhal Saglam Bas 

Solicitor / Supervisor 

DDI: 02079238408 

To unsubscribe please submit a request 

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 

<https://m.facebook.com/duncanlewislawfirm/> 

<https://twitter.com/DuncanLewis> 

<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- 
london> 

https://www.duncanlewis.co.uk/Home/Unsubscribe
https://m.facebook.com/duncanlewislawfirm/
https://twitter.com/DuncanLewis
https://www.linkedin.com/authwall


 

From: Lorraine Cordell <lorraine32@blueyonder.co.uk 

<mailto:lorraine32@blueyonder.co.uk> > 

Sent: 27 April 2023 10:20 

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 

Subject: RE: [B184500001]Council NP decision 

Importance: High 

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any 

links in the email or open attachments unless you are 

expecting this email. 

mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk
mailto:ndreC@Duncanlewis.com
mailto:AndreC@Duncanlewis.com


 

Dear Andre 

I unsure why you did not get my email but I did send one to say Deon had ordered her DWP letter 

but it could take up to 2 weeks to get here and we would send the other documents once we had 

it. Deon still has not has not had the DWP letter yet and not sure if it will be here by tomorrow. I 

was thinking legal aid had been granted for this case, when we sent the last lot of documents, the 

DPW does not send letters out each month you have to order it like Deon has done, but as said 

above that can take 2 weeks to get here. 

Please tell us what can be done. 

Regards 



 

Lorraine 

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 

Sent: 27 April 2023 10:08 

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 

<mailto:lorraine32@blueyonder.co.uk> > 

Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> > 

Subject: RE: [B184500001]Council NP decision 

Importance: High 

Dear Lorraine 

mailto:ndreC@Duncanlewis.com
mailto:AndreC@Duncanlewis.com
mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk
mailto:eonbenjamin@yahoo.com
mailto:deonbenjamin@yahoo.com


 

As stated previously In order to appeal the decision we will need to obtain 

a barrister opinion , the barrister will access whether there is merit to bring the case to court. 

If there is no merit then we cannot proceed, if there is merit then we can 

Please forward the following : 

3 months up to-date bank statement from All accounts including saving accounts (27 January 

2023 – 27th April 2023) . Can get this printed from the bank or use online banking. 

Up to-date proof of pass porting benefits letter from this month 

or last month if this month is not available i.e., Income Support, 



 

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income 

Based) or Employment Support Allowance (Income Based). 

It has been a week and I have not heard from you , please get these 

documents to me by 1pm tomorrow 

Kind regards 

Andre Cummings 

Caseworker 

DDI: 02072752883 



 

To unsubscribe please submit a request 

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 

<https://m.facebook.com/duncanlewislawfirm/> 

<https://twitter.com/DuncanLewis> 

<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- 
london> 

From: Andre Cummings 

Sent: 20 April 2023 09:40 

https://www.duncanlewis.co.uk/Home/Unsubscribe
https://m.facebook.com/duncanlewislawfirm/
https://twitter.com/DuncanLewis
https://www.linkedin.com/authwall


 

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 

<mailto:lorraine32@blueyonder.co.uk> > 

Subject: RE: [B184500001]Council NP decision 

Dear Lorraine 

In order to appeal the decision we will need to obtain a barrister opinion , the barrister will access 

whether there is merit to bring the case to court. 

If there is no merit then we cannot proceed, if there is merit then we can 

Please forward the following : 

mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk


 

3 months up to-date bank statement from All accounts including saving 

accounts (20 January 2023 – 20th April 2023) . Can get this printed from the bank or use online 

banking. 

• Up to-date proof of pass porting benefits letter from this month 

or last month if this month is not available i.e., Income Support, 

Guaranteed Pension Credit, Universal Credit, Job Seekers Allowance (Income 

Based) or Employment Support Allowance (Income Based). 

Updated benefits letter 

Kind regards 



 

Andre Cummings 

Caseworker 

DDI: 02072752883 

To unsubscribe please submit a request 

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 

<https://m.facebook.com/duncanlewislawfirm/> 

<https://twitter.com/DuncanLewis> 

<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- 
london> 

https://www.duncanlewis.co.uk/Home/Unsubscribe
https://m.facebook.com/duncanlewislawfirm/
https://twitter.com/DuncanLewis
https://www.linkedin.com/authwall


 

From: Lorraine Cordell <lorraine32@blueyonder.co.uk 

<mailto:lorraine32@blueyonder.co.uk> > 

Sent: 20 April 2023 08:09 

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> > 

Subject: FW: [B184500001]Council NP decision 

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any 

links in the email or open attachments unless you are expecting this email. 

Dear Andre 

As stated in the below Email Deon would like to challenge Enfield Council 

last letter, It seems Enfield Council have come up with a lot of 

mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk
mailto:ndreC@Duncanlewis.com
mailto:AndreC@Duncanlewis.com


 

assumptions that are not true. Could you let us know the next steps please 

and what will need to be done. 

Deon also got a letter from L&Q please see attached, it is funny how L&Q Priority Needs Panel 

can see Deon has Priority Needs but Enfield Council can not or do not want to find she does. 

Deon does not know how long it will take when she spoke to L&Q they stated they had no where 

and it could take a few years that’s why L&Q went to Enfield Council. 

Deon has also had contract with the mental health crisis team, they are not happy she has just 

been left and are looking at placing her in a mental health medical unit, they have called her GP 

and it seems that now her GP wants to help, which they should have been doing for over a year 

now, nothing has been confirm as yet but when it does I keep you updated. 

I am still waiting to get Deon’s Files from the SAR I am going to write to 



 

the ICO as it been way too long. 

If you could give me an update I would be grateful 

Regards 

Lorraine 

From: Lorraine Cordell <lorraine32@blueyonder.co.uk 

<mailto:lorraine32@blueyonder.co.uk> > 

Date: 17 April 2023 at 11:59:15 BST 

To: Andre Cummings <AndreC@duncanlewis.com <mailto:AndreC@duncanlewis.com> > 

Subject: Re: [B184500001]Council NP decision 

mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk
mailto:ndreC@duncanlewis.com
mailto:AndreC@duncanlewis.com


 

Dear Andre 

Thank you for the updated letter, Deon would like to challenge this, I have came up with a lot of 

assumptions that are not true. Could you let us know the next steps please. 

Regards 

Lorraine 

Zuhal Saglam Bas 

Solicitor / Supervisor 

DDI: 02079238408 

To unsubscribe please submit a request 

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 

https://www.duncanlewis.co.uk/Home/Unsubscribe


 

<https://m.facebook.com/duncanlewislawfirm/> 

<https://twitter.com/DuncanLewis> 

<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- 
london> 

<file://dldfs03/EmailSig/chandu/Email%20signatur%20with%20Modern%20law/ 

Email_Signature_2023.jpg> 

On 17 Apr 2023, at 11:02, Andre Cummings <AndreC@duncanlewis.com 

<mailto:AndreC@duncanlewis.com> > wrote: 
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Dear Deon and Lorraine 

The council have made a decision and have held deon to not be in priority need. 

Please find attached letter , please read and let me know if you wish to see if you can challenge it. 

Kind regards 



 

Andre Cummings 

Caseworker 

DDI: 02072752883 

To unsubscribe please submit a request 

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
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VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 

%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- 

london> 
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Disclaimer 

The information contained in this communication from the sender is confidential. It is intended 

solely for use by the recipient and others authorized to receive it. If you are not the recipient, you 

are hereby notified that any disclosure, copying, distribution or taking action in relation of the 

contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived 

by Mimecast. 

To view our Disclaimer and Privacy Policy 

<https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click Here. 

https://www.duncanlewis.co.uk/Email-Disclaimer.html
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This email has been scanned for viruses and malware, and may have been automatically archived 

by Mimecast. 
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Disclaimer 

The information contained in this communication from the sender is confidential. It is intended 

solely for use by the recipient and others authorized to receive it. If you are not the recipient, you 

are hereby notified that any disclosure, copying, distribution or taking action in relation of the 

contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived 

by Mimecast. 

To view our Disclaimer and Privacy Policy <https://www.duncanlewis.co.uk/Email-

Disclaimer.html> Click Here. 
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[DL Admin] RE: Deon Benjamin 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> To: 'deon benjamin' <deonbenjamin@yahoo.com> 
Date: Tue, 02 May 2023 11:26:35 +0000 
Attachments: Page 1.png, Page 2.png 
Dear Deon 
21. Please find attached 2 pages form the legal aid application. 
22. I need you to sign BOTH of them please and put the date as 27/04/2023 (as this is when the 

statements were provided). 
23. Please can you do this ASAP and send to me so I can submit the application 
24. online. 
25. Thank you 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request here 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: deon benjamin <deonbenjamin@yahoo.com> 
Sent: 02 May 2023 12:10 
To: Zuhal Saglam <Zuhals@Duncanlewis.com> 
Subject: Deon Benjamin 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are 
expecting this email. 
Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=iOS> 
 
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
 
Read: RE: [DL Admin] RE: Deon Benjamin 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> 
To: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Date: Tue, 02 May 2023 12:12:43 +0000 
26. Your message 
 
  



 
 
 
 
Fw: [DL Admin] RE: Deon Benjamin 
From: deon benjamin <deonbenjamin@yahoo.com> 
To: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Date: Tue, 02 May 2023 12:34:12 +0100 
Attachments: Page 1.png, Page 2.png 
Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=iOS> 
 
Begin forwarded message: 
On Tuesday, May 2, 2023, 12:26 pm, Zuhal Saglam <Zuhals@Duncanlewis.com> wrote: 
Dear Deon 
27. Please find attached 2 pages form the legal aid application. 
28. I need you to sign BOTH of them please and put the date as 27/04/2023 (as this is when the 

statements were provided). 
29. Please can you do this ASAP and send to me so I can submit the application online. 
Thank you 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request here 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
 
 
 
From: deon benjamin <deonbenjamin@yahoo.com> 
Sent: 02 May 2023 12:10 
To: Zuhal Saglam <Zuhals@Duncanlewis.com> 
Subject: Deon Benjamin 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are expecting this email. 
Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=iOS> 
 
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
RE: [DL Admin] RE: Deon Benjamin 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
To: 'Zuhal Saglam' <Zuhals@Duncanlewis.com> 
Date: Tue, 02 May 2023 12:51:02 +0100 
Attachments:  
30. legal-Aid-signed.pdf 
Dear Zuhal 
31. Please see attached legal Aid form signed and dated. 
Regards 
Lorraine 
 
 
 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> 
Sent: 02 May 2023 12:27 
To: 'deon benjamin' <deonbenjamin@yahoo.com> 
Cc: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 
Subject: [DL Admin] RE: Deon Benjamin 
Dear Deon 
32. Please find attached 2 pages form the legal aid application. 
33. I need you to sign BOTH of them please and put the date as 27/04/2023 (as this is when the 

statements were provided). 
34. Please can you do this ASAP and send to me so I can submit the application online. 
Thank you 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request here 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> > 
Sent: 02 May 2023 12:10 
To: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> > 
Subject: Deon Benjamin 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are 
expecting this email. 
 
Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=iOS> 
  
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 



 
  



 
RE: [DL Admin] RE: Deon Benjamin 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
To: 'Zuhal Saglam' <Zuhals@Duncanlewis.com> 
Date: Tue, 02 May 2023 13:04:21 +0100 
Attachments: legal-Aid-signed.pdf 
Dear Zuhal 
35. Please see attached both pages have been signed and dated did not release both pages needed 

to be signed and dated the last email only had one page done. 
Regards 
Lorraine 
  
 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> 
Sent: 02 May 2023 12:27 
To: 'deon benjamin' <deonbenjamin@yahoo.com> 
Cc: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 
Subject: [DL Admin] RE: Deon Benjamin 
Dear Deon 
36. Please find attached 2 pages form the legal aid application. 
37. I need you to sign BOTH of them please and put the date as 27/04/2023 (as this is when the 

statements were provided). 
38. Please can you do this ASAP and send to me so I can submit the application online. 
Thank you 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request here 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> > 
Sent: 02 May 2023 12:10 
To: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> > 
Subject: Deon Benjamin 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are expecting this email. 
Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=iOS> 
 
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
 
RE: [DL Admin] RE: Deon Benjamin 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 
Date: Tue, 02 May 2023 13:13:12 +0100 
Amazing Lorraine 
39. Thank you so much. 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request here 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
 
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Sent: 02 May 2023 13:04 
To: Zuhal Saglam <Zuhals@Duncanlewis.com> 
Subject: RE: [DL Admin] RE: Deon Benjamin 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are 
expecting this email. 
Dear Zuhal 
40. Please see attached both pages have been signed and dated did not release both pages needed 

to be signed and dated the last email only had one page done. 
Regards 
Lorraine 
  
 
From: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> > 
Sent: 02 May 2023 12:27 
To: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> > 
Cc: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Subject: [DL Admin] RE: Deon Benjamin 
Dear Deon 
41. Please find attached 2 pages form the legal aid application. 
42. I need you to sign BOTH of them please and put the date as 27/04/2023 (as this is when the 

statements were provided) 
43. Please can you do this ASAP and send to me so I can submit the application online. 
Thank you 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
  
 



trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
From: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> > 
Sent: 02 May 2023 12:10 
To: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> > 
Subject: Deon Benjamin 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are expecting this email. 
  
Sent from Yahoo Mail for iPhone <https://overview.mail.yahoo.com/?.src=iOS> 
 
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click Here. 
  
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
Read: RE: [DL Admin] URGENT Council NP decision 
Benefits Letter 
From: Andre Cummings <AndreC@Duncanlewis.com> 
To: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Date: Tue, 02 May 2023 13:22:35 +0000 
44. Your message 
 
  



 
 
 
 
[B184500002] Housing Appeal 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 
Date: Tue, 02 May 2023 14:07:24 +0000 
Dear Lorraine and Deon 
45. I can confirm I have submitted the legal aid application online. 
46. I can confirm I have instructed and sent all documents to the barrister. 
47. I am hoping to hear back from the barrister by late tomorrow or early Thursday morning. As you 

know, the deadline to lodge the appeal is by 4PM on Thursday, if the barrister says there is at least 
50% chance of success, then we will prepare the appeal papers and have to go to court to lodge 
the appeal in person due to the deadline. 

48. If the barrister says there is low merits, then we cannot assist further. 
49. You are reminded that the appeal is only based on point of law and not facts of the case. So this is 

what the barrister will give his opinion on. 
50. If you have any questions, let me know. I will be sending your client care letter which will have 

more detailed advice in tomorrow. 
51. Your appeal matter is under B18450002. 
Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
 
Undeliverable: RE Deon Benjamin SAR request 
Date: Wed, 03 May 2023 10:27:28 +0100 
Attachments:  
52. Deon Benjamin_Authority_Letter-Mental-Health-26-01-2023.pdf,  
53. Deon Benjamin-SAR-Mental- Health-Records-26-01-2023.pdf, Deon_Driving.pdf,  
54. Deon_Passport.pdf, ESA-17-01-2023.pdf 
 
Your message 
To: 'records@beh-mht.nhs.uk'; 'beh-tr.information.governance@nhs.net'; 'beh- 
tr.records@nhs.net'; 'info@mind.org.uk' 
Subject: FW: RE Deon Benjamin SAR request 
Sent: 03/05/2023 10:27 
 
  



 
 
 
 
FW: RE Deon Benjamin SAR request 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
To: records@beh-mht.nhs.uk, beh-tr.information.governance@nhs.net, beh-tr.records@nhs.net, 
info@mind.org.uk 
Date: Wed, 03 May 2023 10:27:20 +0100 
Attachments:  
55. Deon Benjamin_Authority_Letter-Mental-Health-26-01-2023.pdf,  
56. Deon Benjamin-SAR-Mental- Health-Records-26-01-2023.pdf,  
57. Deon_Driving.pdf, Deon_Passport.pdf, ESA-17-01-2023.pdf 
To whom it may concern 
58. I wrote the below email on the 27/01/2023 and I am still waiting for my data, I have not heard 

anything and would like an update as to when I will get the data I asked for. You should have had 1 
month to send me all the data and it has been well over this. 

59. I would like a reply within 7 days with an update. 
Regards 
Lorraine 
 
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Sent: 27 January 2023 13:59 
To: 'records@beh-mht.nhs.uk' <records@beh-mht.nhs.uk>; 
'beh-tr.information.governance@nhs.net' 
<beh-tr.information.governance@nhs.net>; 'beh-tr.records@nhs.net' 
<beh-tr.records@nhs.net>; 'info@mind.org.uk' <info@mind.org.uk>; 
'lets-talk-enfield@nhs.net' <lets-talk-enfield@nhs.net> 
Subject: RE Deon Benjamin SAR request 
To whom it may concern 
60. Please see attached documents regarding me requesting all my Medical 
61. Records. 
62. If I have not sent this SAR request to the correct email that deals with 
63. SAR requests could it please be passed to the correct team. 
Regards 
Lorraine 
 
  



 
 
 
[B184500002]URGENT Housing 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 
Date: Thu, 04 May 2023 09:12:30 +0000 
Dear Lorraine and Deon 
64. Good news, barrister states that there are some grounds to appeal and he will be shortly sending 

over papers. 
65. I will need to prepare the appeal application urgently so that we can lodge it at the court before 

4PM today. 
66. The barrister wants to know urgently please what happened with the operation on Miss Benjamin’s 

hand, as this may impact on whether we can cite her hand as an example of a disability and/or a 
factor to be considered in relation 

67. to vulnerability. 
Please let me know urgently. 
Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
 
Deon letter 
From: deon benjamin <deonbenjamin@yahoo.com> 
To: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Date: Thu, 04 May 2023 10:46:31 +0100 
 
Attachments:  
68. Plastic-Surgery_Appointment-Letter_2023-04-28--18-09-08.pdf 
 
Sent from Yahoo Mail for iPhone 
<https://mail.onelink.me/107872968? 
pid=nativeplacement&c=Global_Acquisition_YMktg_315_Internal_EmailSignature&af_sub1=Acqui 
 
  



 
 
 
RE: [B184500002] URGENT Housing 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
To: 'Zuhal Saglam' <Zuhals@Duncanlewis.com> 
Date: Thu, 04 May 2023 11:01:45 +0100 
Attachments: Plastic-Surgery_Appointment-Letter.pdf 
Dear Zuhal 
69. Thank you for the update. 
70. Deon is classed as disabled due to her mental health she gets Personal Independence Payments 

for this already, and they are trying to admit her into hospital she is waiting for a call from the 
mental health team regarding this. 

71. Her hand she is still having a great deal of issues with it and on her new application for Personal 
Independence Payment I have included her hand, due 

72. to her having issues with writing, moving it and doing anything with her hand, its her right hand 
which is deon main hand what she did everything with before being attacked. She is also still 
having major nightmares about the attack and does not believe her hand is hers any longer and 
other issues since the attack which she is waiting for treatment for. 

73. The 2nd operation which she had an date to see the doctor for on 22/05/2023 has sadly been put 
back until the 30 June 2023. Please see attached letter. 

74. Hope this helps if you need any more information please let me know. 
Regards 
Lorraine 
  
 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> 
Sent: 04 May 2023 10:13 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 
Cc: 'deon benjamin' <deonbenjamin@yahoo.com> 
Subject: [B184500002]URGENT Housing 
Dear Lorraine and Deon 
75. Good news, barrister states that there are some grounds to appeal and he will be shortly sending 

over papers. 
76. I will need to prepare the appeal application urgently so that we can lodge 
77. it at the court before 4PM today. 
78. The barrister wants to know urgently please what happened with the operation on Miss Benjamin’s 

hand, as this may impact on whether we can cite her hand as an example of a disability and/or a 
factor to be considered in relation to vulnerability. 

79. Please let me know urgently. 
Regards  
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 



Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
 
[B184500002] Housing 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 
Date: Thu, 04 May 2023 14:55:31 +0000 
Dear Both 
80. Thank you so much for providing the instructions below. 
81. I can now confirm that the appeal was lodged at court around 3:20PM before the deadline. 
82. I will send your client care letter and terms of engagement tomorrow. 
Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Sent: 04 May 2023 11:02 
To: Zuhal Saglam <Zuhals@Duncanlewis.com> 
Subject: [B184500002] RE: [B184500002]URGENT Housing 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are expecting this email. 
Dear Zuhal 
83. Thank you for the update. 
84. Deon is classed as disabled due to her mental health she gets Personal 
85. Independence Payments for this already, and they are trying to admit her into hospital she is 

waiting for a call from the mental health team regarding this. 
86. Her hand she is still having a great deal of issues with it and on her new application for Personal 

Independence Payment I have included her hand, due to her having issues with writing, moving it 
and doing anything with her hand, its her right hand which is deon main hand what she did 
everything with before being attacked. She is also still having major nightmares about the attack 
and does not believe her hand is hers any longer and other issues since the attack which she is 
waiting for treatment for. 

87. The 2nd operation which she had an date to see the doctor for on 22/05/2023 
88. has sadly been put back until the 30 June 2023. Please see attached letter. 
89. Hope this helps if you need any more information please let me know. 
Regards 
Lorraine 
  
 
From: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> > 
Sent: 04 May 2023 10:13 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Cc: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> 
> 
Subject: [B184500002]URGENT Housing 
Dear Lorraine and Deon 
Good news, barrister states that there are some grounds to appeal and he will be shortly sending over 



papers. 
I will need to prepare the appeal application urgently so that we can lodge 
it at the court before 4PM today. 
  
 
The barrister wants to know urgently please what happened with the operation 
on Miss Benjamin’s hand, as this may impact on whether we can cite her hand as an example of a 
disability and/or a factor to be considered in relation to vulnerability. 
Please let me know urgently. 
Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
  
 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
Disclaimer 
  
 
The information contained in this communication from the sender is 
confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not 
the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation 
of the contents of this information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click Here. 
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in 
relation of the contents of this information is strictly prohibited and may 
  
 
be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
 
 
[B184500002] Housing Appeal 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> 
To: 'deon benjamin' <deonbenjamin@yahoo.com> 
Date: Fri, 05 May 2023 10:20:26 +0000 
Attachments: Initial client care to Client.pdf, Terms of Engagement - Public (1 April 2023)-
05052023111330.docx 
Dear Deon 
90. Hope you are well. 
91. Please find attached Client Care Letter and Terms of Engagement for your information. 
Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
 
[DL Admin] RE: [B184500002] Housing Appeal 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 
Date: Tue, 09 May 2023 09:28:59 +0000 
Dear Lorraine 
92. No, its for your information only. 
Thank you 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
 
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Sent: 09 May 2023 09:59 
To: Zuhal Saglam <Zuhals@Duncanlewis.com> 
Subject: RE: [B184500002]Housing Appeal 
Alert: This is an external email received from outside Duncan Lewis. Please 
do not click on any links in the email or open attachments unless you are expecting this email. 
Dear Zuhal 
93. Does Deon have to sign anything from the last 2 emails you sent can you let me know please. 
Regards 
Lorraine 
 
 
From: Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> > 
Sent: 05 May 2023 11:20 
To: 'deon benjamin' <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> > 
Cc: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Subject: [B184500002]Housing Appeal 
Dear Deon 
94. Hope you are well. 
95. Please find attached Client Care Letter and Terms of Engagement for your 
96. information. 
Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
Disclaimer 



The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may 
be unlawful. 
  
This email has been scanned for viruses and malware, and may have been 
automatically archived by Mimecast. 
To view our Disclaimer and Privacy Policy 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click Here. 
 
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
  
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
 
RE: [B184500002] Housing Appeal 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
To: 'Zuhal Saglam' <Zuhals@Duncanlewis.com> 
Date: Tue, 09 May 2023 09:59:14 +0100 
Dear Zuhal 
97. Does Deon have to sign anything from the last 2 emails you sent can you let me know please. 
Regards 
Lorraine 
  
 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> 
Sent: 05 May 2023 11:20 
To: 'deon benjamin' <deonbenjamin@yahoo.com> 
Cc: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 
Subject: [B184500002]Housing Appeal 
Dear Deon 
98. Hope you are well. 
99. Please find attached Client Care Letter and Terms of Engagement for your 
100. information. 
Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
RE: RE Deon Benjamin SAR request Rio: 1048195 
From: "RECORDS (BARNET, ENFIELD AND HARINGEY MENTAL HEALTH NHS TRUST)" <beh- 
tr.records@nhs.net> 
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>, records@beh-mht.nhs.uk, 
"INFORMATIONGOVERNANCE (BARNET, ENFIELD AND HARINGEY MENTAL HEALTH NHS 
TRUST)" <beh-tr.information.governance@nhs.net>, "RECORDS (BARNET, ENFIELD AND HARINGEY 
MENTAL HEALTH NHS TRUST)" <beh-tr.records@nhs.net>, info@mind.org.uk 
Date: Tue, 09 May 2023 15:08:17 +0100 
Dear Lorraine 
101. Thanks for your email and I have been advised that the records were sent to you on 3/2/23 from 

Enfield IAPT Service (copied in to my reply to confirm). 
Kind regards 
Christine Devaney 
Medical Records Manager 
Barnet, Enfield & Haringey Mental Health NHS Trust 
Mobile: 020 8702 4371 
Email: <mailto:cdevaney@nhs.net> cdevaney@nhs.net 
<mailto:beh-tr.records@nhs.net> beh-tr.records@nhs.net - PLEASE USE THIS EMAIL ADDRESS FOR 
ALL SUBJECT ACCESS REQUESTS/QUERIES ETC. 
Urgent Queries / Advice : <mailto:beh-tr.information.governance@nhs.net> 
beh-tr.information.governance@nhs.net 
Web: www.beh-mht.nhs.uk <http://www.beh-mht.nhs.uk> 
Line Manager: Lynn Blinkhorn 
Transformation Business Lead 
Mobile: 07392 193186 / 0208 702 6345 
  
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Sent: 03 May 2023 10:27 
To: records@beh-mht.nhs.uk; INFORMATIONGOVERNANCE (BARNET, ENFIELD AND 
HARINGEY MENTAL HEALTH NHS TRUST) <beh-tr.information.governance@nhs.net>; 
RECORDS (BARNET, ENFIELD AND HARINGEY MENTAL HEALTH NHS TRUST) 
<beh-tr.records@nhs.net>; info@mind.org.uk 
Subject: FW: RE Deon Benjamin SAR request Rio: 1048195 
You don't often get email from lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> . 
<https://aka.ms/LearnAboutSenderIdentification> Learn why this is important 
This message originated from outside of NHSmail. Please do not click links or open attachments unless 
you recognise the sender and know the content 
is safe. 
To whom it may concern 
102. I wrote the below email on the 27/01/2023 and I am still waiting for my data, I have not heard 

anything and would like an update as to when I will get the data I asked for. You should have had 1 
month to send me all the data and it has been well over this. 

103. I would like a reply within 7 days with an update. 
Regards 
Lorraine 
 
 
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Sent: 27 January 2023 13:59 
To: 'records@beh-mht.nhs.uk' <records@beh-mht.nhs.uk 
<mailto:records@beh-mht.nhs.uk> >; 'beh-tr.information.governance@nhs.net' 
<beh-tr.information.governance@nhs.net 



<mailto:beh-tr.information.governance@nhs.net> >; 'beh-tr.records@nhs.net' 
<beh-tr.records@nhs.net <mailto:beh-tr.records@nhs.net> >; 
'info@mind.org.uk' <info@mind.org.uk <mailto:info@mind.org.uk> >; 
'lets-talk-enfield@nhs.net' <lets-talk-enfield@nhs.net 
<mailto:lets-talk-enfield@nhs.net> > 
Subject: RE Deon Benjamin SAR request 
To whom it may concern 
104. Please see attached documents regarding me requesting all my Medical 
105. Records. 
106. If I have not sent this SAR request to the correct email that deals with SAR requests could it please 

be passed to the correct team. 
Regards 
Lorraine 
************************************************************************** 
This message may contain confidential information. If you are not the intended recipient please: 
i) inform the sender that you have received the message in error before deleting it; and 
ii) do not disclose, copy or distribute information in this e-mail or take any action in relation to its 
content (to do so is strictly prohibited and may be unlawful). 
Thank you for your co-operation. 
NHSmail is the secure email, collaboration and directory service available for all NHS staff in England. 
NHSmail is approved for exchanging patient data and other sensitive information with NHSmail and other 
accredited email services. 
For more information and to find out how you can switch visit 
<https://support.nhs.net/article-categories/joining-nhsmail/> Joining 
  
 
NHSmail - NHSmail Support 
 
  



 
 
 
 
[B184500002] Deon Benjamin 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> To: 'deon benjamin' <deonbenjamin@yahoo.com> 
Date: Fri, 19 May 2023 09:01:13 +0000 
Dear Deon 
Thank you for your email. 
107. I can confirm I have received a Notice of Issue form the court which means that your Appeal was 

successfully lodged and now issued with the court. 
108. We have to now wait for the court to make directions in this matter and I will be in touch once I 

have heard from the court. 
Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request here 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: deon benjamin <deonbenjamin@yahoo.com> 
Sent: 17 May 2023 16:15 
To: Andre Cummings <AndreC@Duncanlewis.com>; Zuhal Saglam 
<Zuhals@Duncanlewis.com> 
Subject: [B184500002] Deon Benjamin 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are expecting this email. 
109. Hi, I was just wondering if you’ve heard any updates of what’s going on with 
110. my case could someone get back to me thank you 
Deon and Lorraine 
 
Sent from Yahoo Mail for iPhone 
<https://mail.onelink.me/107872968? 
pid=nativeplacement&c=Global_Acquisition_YMktg_315_Internal_EmailSignature&af_sub1=Acqui 
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been 
automatically archived by Mimecast. 
  
To view our Disclaimer and Privacy Policy Click Here 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> . 
 
  



 
 
 
 
[B184500002] Deon Benjamin 
From: Zuhal Saglam <Zuhals@Duncanlewis.com> To: 'deon benjamin' <deonbenjamin@yahoo.com> 
Date: Thu, 25 May 2023 11:30:53 +0000 
Attachments: Court Order.pdf 
Dear Both 
Further to my email below, we have now received the further order from court giving directions to trial. A 
copy of the order is attached herewith. 
We will comply with the directions and prepare for the Appeal. 
Once an Appeal Hearing is listed we will be notified by the court and I will 
inform you of the same. 
There is no action you need to take at this stage. 
Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request here 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: Zuhal Saglam 
Sent: 19 May 2023 10:01 
To: 'deon benjamin' <deonbenjamin@yahoo.com> 
Cc: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 
Subject: [B184500002]Deon Benjamin 
Dear Deon 
111. Thank you for your email. 
112. I can confirm I have received a Notice of Issue form the court which means 
113. that your Appeal was successfully lodged and now issued with the court. 
114. We have to now wait for the court to make directions in this matter and I will be in touch once I 

have heard from the court. 
Regards 
Zuhal Saglam Bas 
Solicitor / Supervisor 
DDI: 02079238408 
To unsubscribe please submit a request here 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
 
 
 
 
From: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> > 
Sent: 17 May 2023 16:15 
To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> 



>; Zuhal Saglam <Zuhals@Duncanlewis.com <mailto:Zuhals@Duncanlewis.com> > 
Subject: [B184500002] Deon Benjamin 
Alert: This is an external email received from outside Duncan Lewis. Please 
do not click on any links in the email or open attachments unless you are expecting this email. 
115. Hi, I was just wondering if you’ve heard any updates of what’s going on with 
116. my case could someone get back to me thank you 
Deon and Lorraine 
 
Sent from Yahoo Mail for iPhone 
<https://mail.onelink.me/107872968? 
pid=nativeplacement&c=Global_Acquisition_YMktg_315_Internal_EmailSignature&af_sub1=Acqui 
 
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy Click Here <https://www.duncanlewis.co.uk/Email-
Disclaimer.html> . 
 
  



 
 
 
Read: RE: [B184500002] RE: [B184500002] RE: [B184500002] RE: [B184500002]Re: Claim no: 
K40CL101 - Deon Benjamin v LB of Enfield - Skeleton Argument and Amended Grounds 
From: David Quee <Davidq@Duncanlewis.com> 
To: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Date: Thu, 06 Jul 2023 11:29:27 +0000 
117. Your message 
 
  



 
 
 
 
RE: [B184500002] RE: [B184500002] RE: [B184500002] RE: [B184500002] RE: [B184500002]Re: Claim 
no: K40CL101 - Deon Benjamin v LB of Enfield - Skeleton Argument and Amended Grounds 
From: David Quee <Davidq@Duncanlewis.com> 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk> 
Date: Thu, 06 Jul 2023 12:35:20 +0100 
Dear Lorraine, 
118. Thank you for your email and the attached medical report. 
119. We intend to seek further advice on your query from the barrister and revert to you shortly. 
Kind regards 
David Quee 
Caseworker 
DDI: 02072752023 
Fax: 020 7923 3320 
Branch: Dalston 
To unsubscribe please email <mailto:marketing@duncanlewis.com> 
marketing@duncanlewis.com 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
<https://www.duncanlewis.co.uk/> 
  
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Sent: 06 July 2023 11:59 AM 
To: David Quee <Davidq@Duncanlewis.com> 
Subject: [B184500002] RE: [B184500002] RE: [B184500002] RE: [B184500002] RE: 
[B184500002]Re: Claim no: K40CL101 - Deon Benjamin v LB of Enfield - 
Skeleton Argument and Amended Grounds 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are expecting this email. 
Dear David 
120. Please see attached Doctors letter for Deon, also is there anyway to being the date forward for the 

court hearing on 23/11/2023 at 10:30 as Deon really needs somewhere to live she cant keep going 
on like this. 

Regards 
Lorraine 
 
 
From: David Quee <Davidq@Duncanlewis.com <mailto:Davidq@Duncanlewis.com> > 
Sent: 30 June 2023 11:29 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Cc: 'deonbenjamin@yahoo.com' <deonbenjamin@yahoo.com 
<mailto:deonbenjamin@yahoo.com> > 
Subject: RE: [B184500002] RE: [B184500002] RE: [B184500002] RE: 
[B184500002]Re: Claim no: K40CL101 - Deon Benjamin v LB of Enfield - 
Skeleton Argument and Amended Grounds 
Dear Lorraine, 
121. Thank you for your email, the contents of which are noted. 
Kind regards 
David Quee 
Trainee Solicitor 



  
 
DDI: 02072752023 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
 
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Sent: 30 June 2023 11:16 
To: David Quee <Davidq@Duncanlewis.com <mailto:Davidq@Duncanlewis.com> > 
Subject: [B184500002] RE: [B184500002] RE: [B184500002] RE: [B184500002]Re: 
Claim no: K40CL101 - Deon Benjamin v LB of Enfield - Skeleton Argument and 
Amended Grounds 
Importance: High 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are expecting this email. 
Dear David 
122. I just wanted to give you an update Deon on the 29/06/2023 went to see the mental health 

assessment team in Southgate she saw Dr Hilary Scurlock, where she was given a full diagnosis 
of her conditions. 

123. Deon has all along from since she was young, should have been told she had Borderline 
Personality Disorder, not Bipolar, the Doctor also said she has got Post Traumatic Stress Disorder 
due to the attack on her in Nov 2022. 

124. The doctor has changed her medication from Risperidone to Mirtazapine 15MG a day to be taken 
to 30MG a day within 6 weeks. But before she can start the Mirtazapine she has to stop the 
Risperidone over a week. 

125. The doctor has also referred Deon for treatment for both the Borderline Personality Disorder, and 
Post Traumatic Stress Disorder she is just unsure how long it will take for Deon to be seen. 

126. She is also doing a letter with everything and sending that to Deon, Deon’s GP has already made 
a date this morning to see her on Monday so I believe Dr Hilary Scurlock has emailed them the 
report over. 

127. Once I get the letter confirming everything I will email it to you. Please see attached Deon’s new 
medication. Hope this helps. 

Regards 
Lorraine 
  
 
From: David Quee <Davidq@Duncanlewis.com <mailto:Davidq@Duncanlewis.com> > 
Sent: 26 June 2023 16:45 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Subject: RE: [B184500002] RE: [B184500002] RE: [B184500002]Re: Claim no: 
K40CL101 - Deon Benjamin v LB of Enfield - Skeleton Argument and Amended 
Grounds 
Dear Lorraine, 
128. Thank you for email and prompt response. 
129. I will update our records accordingly 
Kind regards 
David Quee 
Trainee Solicitor 
DDI: 02072752023 
To unsubscribe please submit a request 



<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Sent: 26 June 2023 4:42 PM 
To: David Quee <Davidq@Duncanlewis.com <mailto:Davidq@Duncanlewis.com> > 
Subject: [B184500002] RE: [B184500002] RE: [B184500002]Re: Claim no: 
K40CL101 - Deon Benjamin v LB of Enfield - Skeleton Argument and Amended 
Grounds 
Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in 
the email or open attachments unless you are expecting this email. 
Dear David 
1. Deon’s email is deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> I am unsure why 

its was not delivered but I will send to her now your emails I will also call her and read over the 
phone as she does have issues with reading. 

Regards 
Lorraine 
  
 
From: David Quee <Davidq@Duncanlewis.com <mailto:Davidq@Duncanlewis.com> > 
Sent: 26 June 2023 16:36 
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Subject: RE: [B184500002] RE: [B184500002]Re: Claim no: K40CL101 - Deon 
Benjamin v LB of Enfield - Skeleton Argument and Amended Grounds 
Dear Lorraine, 
1. Thank you for your email and update on the matter. 
2. Do you have an alternative email address for Ms Benjamin? I have sent 
3. correspondence to this email: <mailto:deonbenjamin@yahoo.co.uk> 
4. deonbenjamin@yahoo.co.uk, but it was not delivered (server rejected it). 
Thank you for your assistance. 
Kind regards 
David Quee 
Trainee Solicitor 
DDI: 02072752023 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
  
 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk 
<mailto:lorraine32@blueyonder.co.uk> > 
Sent: 26 June 2023 4:27 PM 
To: David Quee <Davidq@Duncanlewis.com <mailto:Davidq@Duncanlewis.com> > 
Subject: [B184500002] RE: [B184500002]Re: Claim no: K40CL101 - Deon Benjamin 
v LB of Enfield - Skeleton Argument and Amended Grounds 
  



 
Alert: This is an external email received from outside Duncan Lewis. Please 
do not click on any links in the email or open attachments unless you are expecting this email. 
Dear David 
1. Thank you for the update not sure if I am to say if anything is wrong, but LQ has put Deon as e 

priority needs for housing, but they do not have any housing so Enfield Council stating she refused 
help from LQ is wrong as LQ gave a time line and it was around 3 years before they could house 
her as they don’t have anywhere to house her, this is why LQ asked for help from Enfield Council. 

2. Also the Crisis team has been in contract with her GP as Deon health is getting worse. She is 
waiting for a date to see a mental health team. 

Regards 
Lorraine 
 
 
 
 
From: David Quee < <mailto:Davidq@Duncanlewis.com> Davidq@Duncanlewis.com> 
Sent: 26 June 2023 15:45 
To: 'deonbenjamin@yahoo.co.uk' < > 
Cc: 'lorraine32@blueyonder.co.uk' < <mailto:lorraine32@blueyonder.co.uk> 
lorraine32@blueyonder.co.uk> 
Subject: FW: [B184500002]Re: Claim no: K40CL101 - Deon Benjamin v LB of 
Enfield - Skeleton Argument and Amended Grounds 
Dear Ms Benjamin, 
1. Please find below the email and the attached amended grounds, skeleton argument and letter to 

the local authority sent to the Court for your information. 
2. If you have any queries, please do not hesitate to contact me on 020 7275 2023. 
Kind regards 
David Quee 
Trainee Solicitor 
DDI: 02072752023 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
 
From: David Quee 
Sent: 22 June 2023 11:20 AM 
To: 'enquiries.centrallondon.countycourt@justice.gov.uk' < 
<mailto:enquiries.centrallondon.countycourt@justice.gov.uk> 
enquiries.centrallondon.countycourt@justice.gov.uk> 
Cc: Bernadette Chikwe < <mailto:bernadettc@Duncanlewis.com> 
bernadettc@Duncanlewis.com> 
Subject: [B184500002]Re: Claim no: K40CL101 - Deon Benjamin v LB of 
Enfield - Skeleton Argument and Amended Grounds 
Dear Sirs, 
Re: Deon Benjamin v The London Borough of Enfield 
Claim no: K40CL101 
We refer to the above proceedings in which we act for the Appellant. 
1. Please find attached the Appellant’s Skeleton Argument and amended Grounds. 
2. Please also find attached a letter dated 22nd June 2023 that we have sent to the Respondent 

proving service. 
Yours faithfully 
David Quee 



Trainee Solicitor 
DDI: 02072752023 
To unsubscribe please submit a request 
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here 
<https://m.facebook.com/duncanlewislawfirm/> 
<https://twitter.com/DuncanLewis> 
<https://www.linkedin.com/authwall? 
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQnI0gIORO3toIqAyYl0gflWMqXC11x_GaLYoZunVJZ8ba 
VnqpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=& 
%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater- london> 
  
Disclaimer 
The information contained in this communication from the sender is confidential. It is intended solely for 
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in relation of the contents of this 
information is strictly prohibited and may be unlawful. 
This email has been scanned for viruses and malware, and may have been automatically archived by 
Mimecast. 
To view our Disclaimer and Privacy Policy <https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click 
Here. 
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This email has been scanned for viruses and malware, and may have been 
automatically archived by Mimecast. 
To view our Disclaimer and Privacy Policy 
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click Here. 
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