Non Priority Decision

From: Loren Yusuf <Loren.Yusuf@Enfield.gov.uk>

To: deonbenjamin@yahoo.com

Date: Mon, 04 Mar 2024 16:16:53 +0100

Attachments:

1. Deon Benjamin - S184 Nonpriority decision letter.pdf

Dear Deon,

1. Please see the attached letter regarding no priority need.

2. Although no interim accommodation will be provided, we will still aim to work with you, in providing
financial support with one months rent and deposit for securing private rented accommodation. We
will also assist you to look and secure private rented accommodation, and at the point where
financial assistance is required, | will liaise with landlord or agent on your behalf.

3. As discussed, | have also contacted L&Q to assist with a management supported transfer to
another property, as you have raised concerns about giving up your social housing tenancy. |
explained that if you ended your social housing tenancy for this property, that it is not likely that

you
4. will be able to be offered another property.
5. | can also make a referral to SHPs (single person prevention team), who will not provide

accommodation but have resources and connections where they are able to help you with
securing private rented accommodation.

6. If you have any further queries, please do not hesitate to contact me.

Loren Yusuf

Housing Coordinator - Homeless Prevention Team

Housing Advisory Service

Housing and Regeneration

Place Department

Enfield Council

Email: Loren.Yusuf@enfield.gov.uk

Telephone: 02081320891

<https://enfield-council. msgfocus.com/k/Enfield-Council/sign_up>

Follow us on Facebook
<https://www.facebook.com/pages/Enfield-Council/252946378095154>
<https://twitter.com/EnfieldCouncil> Twitter <http://www.enfield.gov.uk>

www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and
building strong communities. Opinions expressed in this email are those of the individual and not
necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted
with it are strictly confidential and intended solely for the named addressee. It may contain privileged and
confidential information and if you are not the intended recipient and receive it in error you must not copy,
distribute or use the communication in any other way. All traffic handled by the Government Connect
Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses but we cannot guarantee that it will

be free of viruses or malware. The recipient should perform their own virus checks.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and compliance. To find
out more Click Here <http://www.mimecast.com/products/>






[B184500003]RE: Non-Priority Decision

From: Andre Cummings <AndreC@Duncanlewis.com>
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>
Date: Tue, 05 Mar 2024 09:17:09 +0000

Dear Lorraine

7. | can see that Enfield have held deon not in priority need.

8. What | will need from you and deon is updated medical evidence as stated previously as the
council are relying on the fact there is none.

9. Further do you know if the police lady provided a statement to Enfield council, do you have there

email address.
Kind regards
Andre Cummings
Apprentice Solicitor
DDI: 02072752883
To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>
<https:/itwitter.com/DuncanLewis>
<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 04 March 2024 15:32

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: Fwd: Non Priority Decision

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are expecting this email.

10. Please see below

Regards

Lorraine

Sent from my iPhone

Begin forwarded message:

From: Loren Yusuf <Loren.Yusuf@enfield.gov.uk

<mailto:Loren.Yusuf@enfield.gov.uk> >

Date: 4 March 2024 at 15:17:02 GMT

To: deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com>

Cc: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>

Subject: Non Priority Decision

Dear Deon,

11.  Please see the attached letter regarding no priority need.

12.  Although no interim accommodation will be provided, we will still aim to work with you, in providing
financial support with one months rent and deposit for securing private rented accommodation. We
will also assist you to look and secure private rented accommodation, and at the point where
financial assistance is required, | will liaise with landlord or agent on your behalf.

13.  Asdiscussed, | have also contacted L&Q to assist with a management supported transfer to
another property, as you have raised concerns about giving up your social housing tenancy. |
explained that if you ended your social housing tenancy for this property, that it is not likely that
you will be able to be offered another property.

14. | can also make a referral to SHPs (single person prevention team), who will not provide
accommodation but have resources and connections where they are able to help you with
securing private rented accommodation.

15.  If you have any further queries, please do not hesitate to contact me.

Loren Yusuf




Housing Coordinator - Homeless Prevention Team

Housing Advisory Service

Housing and Regeneration

Place Department

Enfield Council

Email: Loren.Yusuf@enfield.gov.uk <mailto:Loren.Yusuf@enfield.gov.uk>
Telephone: 02081320891

<https://enfield-council. msgfocus.com/k/Enfield-Council/sign_up>
Follow us on Facebook
<https://www.facebook.com/pages/Enfield-Council/252946378095154>
<https:/itwitter.com/EnfieldCouncil> Twitter <http://www.enfield.gov.uk>

www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and
building strong communities. Opinions expressed in this email are those of the individual and not
necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted
with it are strictly confidential and intended solely for the named addressee. It may contain privileged and
confidential information and if you are not the intended recipient and receive it in error you must not copy,
distribute or use the communication in any other way. All traffic handled by the Government Connect
Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or
malware. The recipient should perform their own virus

checks.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and

compliance. To find out more <http://www.mimecast.com/products> Click Here.



Automatic reply: Deon Benjamin Case Ref: 5232489/22
From: Andre Cummings <AndreC@Duncanlewis.com>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Tue, 05 Mar 2024 10:00:13 +0000

16. | am currently out of office.
17. i will return upon my return
Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been

automatically archived by Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .




[B184500003] RE: Deon Benjamin Case Ref: 5232489/22

From: Andre Cummings <AndreC@Duncanlewis.com> To: 'Lorraine Cordell'

<lorraine32@blueyonder.co.uk> Date: Tue, 05 Mar 2024 11:19:34 +0000

Dear Lorraine

18.  Inregards to Deon attack, could you please remind me , was she stabbed with a knife.

19.  The police officer is stating it is a wine glass which the council will stick to.

20.  Further the best way to help deon is for the medical evidence to state she in vulnerable and living
in the property would cause serve harm to her mental health.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba

VngpmHc_JMYNtBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 05 March 2024 09:58

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: Fwd: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are

expecting this email.

Dear Andre

21.  This is the email of police | emailed her Friday after | spoke with Enfield council and she replied
yesterday.

22. | was going to reply to her today as | am very upset and she never said to me when we spoke

Deon had not been stabbed.

23.  We are waiting for Deon’s doctors letter it was not ready Thursday as | said to you hopping she
can pick it up any day now.

24.  Also Deon is getting counselling at chase farm hospital | going to see if the doctor can do a letter
for Deon.

Regards

Lorraine

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 4 March 2024 at 15:09:57 GMT

To: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: Deon Benjamin Case Ref: 5232489/22

Sent from my iPhone

Begin forwarded message:

From: <mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk
Date: 4 March 2024 at 14:18:05 GMT

To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>
Subject: RE: Deon Benjamin Case Ref: 5232489/22




Hi Lorraine,

1. | informed Enfield Council that Deon had a wine glass in her hand and that is what broke in the
Affray. There is an ongoing fight between all parties outside the pub, no knives/stabbing seen and
a lot of back and forth in terms of punches etc. | believe we discussed this over the phone in detail
when the case was closed. | informed the council that although that was the case, Deon’s mental
health had clearly deteriorated because of the incident and that | did not recommend she stay in
the same area as the other individuals.

2. In terms of the CCTV/crime report you will need to request that via Ask for, delete or change
information | Metropolitan Police

3. https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-delete-change- information
and it will be dealt with as a separate request.

4. Feel free to get Enfield Council to contact me again if anything is unclear.

5. | re-sent all my communication to Enfield Council that | had originally sent. Please ask them for the
information.

6. As before, | highly recommend you get a GP/mental health professional to provide the relevant

evidence for Deon’s case as the criminal investigation was more a year ago. If Deon’s mental
health is suffering due to living in that area then they are in a better position to evidence this.
Kind Regards,
DC Neha Chadda | Team 1
Central Specialist Crime Command | Economic Crime North West
Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 01 March 2024 16:15

To: Chadda Neha - Central Specialist Crime <Neha.Chadda@met.police.uk

<mailto:Neha.Chadda@met.police.uk> >

Subject: Re: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

1. | have just had a call from Enfield council the lady who is dealing with

2. Deon’s case. Stating you said there was no stabbing. Would it please be possible for Deon and
myself to view the video of the attack on Deon as Deon was attacked and stabbed. | am unsure of
also what has been sent to Enfield Council by yourself and would like the information you have
sent Enfield council sent to us to be able to view it. Do you deem it still unsafe for

3. Deon to stay at the flat also? Deon has been homeless since she was attacked.

Regards

Lorraine

Sent from my iPhone
On 23 Jan 2024, at 20:45, <mailto:Neha.Chadda@met.police.uk>
Neha.Chadda@met.police.uk wrote:

Hi Lorraine,

1. | am off the borough but can assist where | can when Enfield Council contact me. | can resend any
old correspondence and comment on the case as it was back then.

2. In terms of how Deon is now, it may be worth approaching her GP for a better up to date review of

Deon’s current mental state. This should assist the council in assessing what Deon needs etc.
3. | will await contact from the council.
Kind Regards,
DC Neha Chadda | Team 1
Central Specialist Crime Command | Economic Crime North West
Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110
<image001.jpg>

From: Lorraine Cordell < <mailto:lorraine32@blueyonder.co.uk>
lorraine32@blueyonder.co.uk>



Sent: 23 January 2024 15:10

To: Chadda Neha - Central Specialist Crime <

<mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

1. | am writing this email in the hope you can help Deon Benjamin regarding case ref: 5232489/22, |
know you emailed the housing regarding Deon staying at her flat which you deemed she should
not stay there as it was unsafe for her, But the housing messed her case up and Deon Benjamin is
still homeless.

2. Enfield Council will be contacting you again as Deon housing case has had to start all over again
regarding her homelessness.
3. Enfield Council will be asking you again if it is safe for Deon to stay at her flat which it is still not,

her mental health has got worse due to everything that’s gone on, and Deon still can’t use her
hand correctly since she got attacked.

4. Deon has had a terrifying Time the past year with nowhere to stay, she does not feel safe at all
and has had no help at all to get housed.

5. | am unsure if you can do anything to help Deon as it been over a year now.

6. But would be grateful if you can confirm it is still not safe for her to stay at the flat. | think it's unfair
on Deon she has had to suffer so badly due to all the mess-up with the housing.

7. | look forward to hearing for you.

Regards

Lorraine (Deon's Mum)

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or disclose the information contained in this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted
by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is
accepted for unauthorised agreements reached with other personnel. While reasonable precautions have
been taken

to ensure no viruses are present in this email, its security and that of any attachments cannot be
guaranteed.

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or disclose the information contained in this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted
by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is
accepted for unauthorised agreements reached with other personnel. While reasonable precautions have
been taken to ensure no viruses are present in this email, its security and that of any attachments cannot
be guaranteed.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and other authorized to receive it. If you are not the recipient, you are hereby notified
that any disclosure, copying, distribution or taking action in

relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .




Read: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22
From: Andre Cummings <AndreC@Duncanlewis.com>

To: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Date: Tue, 05 Mar 2024 12:23:34 +0000

8. Your message




RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: 'Andre Cummings' <AndreC@Duncanlewis.com>

Date: Tue, 05 Mar 2024 13:10:32 +0100

Dear Andre
9. It was a broken bottle not a knife that did the damage to Deon’s hand the police was told this.
10. | am requesting the CCTV from the police as we have never seen it and | want to see it Deon

knows what happened that day it something she cant forget.

11.  And yes we are dealing with the letters regarding Deon health | am writing an email to her GP now
and | am going to ask the mental health doctor to write deon a letter also.

12.  Enfield Council it will seem will do anything to not help her, even on thee

13. letter they have put the date of the 26/02/2024 as getting the application wen in fact it was sent
over and over again from Dec 2023, it seems they have only done this so they don’t have to use
your information.

14.  Also there was a letter | sent showing the date Deon had to start seeing the doctor at Chase farm.

15.  Enfield council are doing everything they can not to deal with Deon correctly.

16. Deon has asked if we can have a telephone meeting tomorrow about 12 o clock if this can be done
can you let me know deon is not coping right now and Enfield Council are making this worse.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com>

Sent: 05 March 2024 11:20

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Subject: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

17.  In regards to Deon attack, could you please remind me , was she stabbed with a knife.

18.  The police officer is stating it is a wine glass which the council will stick to.

19.  Further the best way to help deon is for the medical evidence to state she in vulnerable and living
in the property would cause serve harm to her mental health.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 09:58

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: Fwd: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

20. This is the email of police | emailed her Friday after | spoke with Enfield council and she replied
yesterday.



21. | was going to reply to her today as | am very upset and she never said to me when we spoke
Deon had not been stabbed.

22.  We are waiting for Deon’s doctors letter it was not ready Thursday as | said to you hopping she
can pick it up any day now.

23. Also Deon is getting counselling at chase farm hospital | going to see if the doctor can do a letter
for Deon.

Regards

Lorraine

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 4 March 2024 at 15:09:57 GMT

To: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: Deon Benjamin Case Ref: 5232489/22

Sent from my iPhone

Begin forwarded message:

From: Neha.Chadda@met.police.uk <mailto:Neha.Chadda@met.police.uk>
Date: 4 March 2024 at 14:18:05 GMT

To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Hi Lorraine,

| informed Enfield Council that Deon had a wine glass in her hand and that is what broke in the Affray.
There is an ongoing fight between all parties outside the pub, no knives/stabbing seen and a lot of back
and forth in terms of punches etc. | believe we discussed this over the phone in detail when the case was
closed. | informed the council that although that was the case, Deon’s mental health had clearly
deteriorated because of the incident and that | did not recommend she stay in the same area as the other
individuals.

In terms of the CCTV/crime report you will need to request that via Ask for,

delete or change information | Metropolitan Police

<https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-delete-change- information>
and it will be dealt with as a separate request.

Feel free to get Enfield Council to contact me again if anything is unclear.

| re-sent all my communication to Enfield Council that | had originally sent. Please ask them for the
information.

As before, | highly recommend you get a GP/mental health professional to provide the relevant evidence
for Deon’s case as the criminal investigation was more a year ago. If Deon’s mental health is suffering
due to living in that area then they are in a better position to evidence this.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 01 March 2024 16:15

To: Chadda Neha - Central Specialist Crime <Neha.Chadda@met.police.uk
<mailto:Neha.Chadda@met.police.uk> >

Subject: Re: Deon Benjamin Case Ref: 5232489/22



Dear Neha Chadda

| have just had a call from Enfield council the lady who is dealing with Deon’s case. Stating you said there
was no stabbing. Would it please be possible for Deon and myself to view the video of the attack on Deon
as Deon was attacked and stabbed. | am unsure of also what has been sent to Enfield Council by
yourself and would like the information you have sent Enfield council sent to us to be able to view it. Do
you deem it still unsafe for Deon to stay at the flat also? Deon has been homeless since she was
attacked.

Regards

Lorraine

Sent from my iPhone

On 23 Jan 2024, at 20:45, Neha.Chadda@met.police.uk
<mailto:Neha.Chadda@met.police.uk> wrote:

Hi Lorraine,

| am off the borough but can assist where | can when Enfield Council contact

me. | can resend any old correspondence and comment on the case as it was back then.

In terms of how Deon is now, it may be worth approaching her GP for a better up to date review of Deon’s
current mental state. This should assist the council in assessing what Deon needs etc.

| will await contact from the council.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West
Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110

<image001.jpg>

From: Lorraine Cordell < <mailto:lorraine32@blueyonder.co.uk>
lorraine32@blueyonder.co.uk>

Sent: 23 January 2024 15:10

To: Chadda Neha - Central Specialist Crime <
<mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk>
Subject: RE: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| am writing this email in the hope you can help Deon Benjamin regarding case ref: 5232489/22, | know
you emailed the housing regarding Deon staying at her flat which you deemed she should not stay there
as it was unsafe for her, But the housing messed her case up and Deon Benjamin is still homeless.
Enfield Council will be contacting you again as Deon housing case has had to start all over again
regarding her homelessness.

Enfield Council will be asking you again if it is safe for Deon to stay at

her flat which it is still not, her mental health has got worse due to

everything that’s gone on, and Deon still can’t use her hand correctly since

she got attacked.

Deon has had a terrifying Time the past year with nowhere to stay, she does not feel safe at all and has
had no help at all to get housed.

| am unsure if you can do anything to help Deon as it been over a year now.

But would be grateful if you can confirm it is still not safe for her to

stay at the flat. | think it's unfair on Deon she has had to suffer so badly

due to all the mess-up with the housing.

| look forward to hearing for you.

Regards



Lorraine (Deon's Mum)

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or disclose the information contained in this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted
by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is
accepted for unauthorised agreements reached with other personnel. While reasonable precautions have
been taken to ensure no viruses are present in this email, its security and that of any attachments cannot
be guaranteed.

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error,

please notify the sender and delete it from your system. Do not use, copy or

disclose the information contained in this email or in any attachment

without the permission of the sender. Metropolitan Police Service (MPS) communication systems are
monitored to the extent permitted by law and any email and/or attachments may be read by monitoring
staff. Only specified personnel are authorised to conclude binding agreements on behalf of the MPS by
email and no responsibility is accepted for unauthorised agreements reached with other personnel. While
reasonable precautions have been taken to ensure no viruses are present in this email, its security and
that of any attachments cannot be guaranteed.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been

automatically archived by Mimecast.
To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .



RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

From: Andre Cummings <AndreC@Duncanlewis.com> To: 'Lorraine Cordell’

<lorraine32@blueyonder.co.uk> Date: Tue, 05 Mar 2024 13:26:02 +0100

Dear Lorraine

Yes we can have a phone call tomorrow at 12pm.

Please provide the best number to call you on and we can discuss what the

decision letter means etc.

In regards to deon matter in the review we will highlight the fact the

application was indeed submitted in December.

We will ask the council to house deon whist the review is ongoing but as


mailto:AndreC@Duncanlewis.com
mailto:lorraine32@blueyonder.co.uk

they think she is not a priority, we will need a up to date letter to argue

she should be housed whilst the review ongoing.

We will discuss in further tomorrow, | will call you at 12pm.

Kind regards

Andre Cummings
Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request



<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>
<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkinfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gfIWMgXC11x_GalLYoZunVJZ8ba
VngpmHc_JMYNtBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater-
london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 05 March 2024 12:11
To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Importance: High


https://www.duncanlewis.co.uk/Home/Unsubscribe
https://m.facebook.com/duncanlewislawfirm/
https://twitter.com/DuncanLewis
https://www.linkedin.com/authwall
mailto:lorraine32@blueyonder.co.uk
mailto:AndreC@Duncanlewis.com

Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are expecting this email.

Dear Andre

It was a broken bottle not a knife that did the damage to Deon’s hand the police was told this.

| am requesting the CCTV from the police as we have never seen it and | want

to see it Deon knows what happened that day it something she cant forget.



And yes we are dealing with the letters regarding Deon health | am writing

an email to her GP now and | am going to ask the mental health doctor to write deon a letter also.

Enfield Council it will seem will do anything to not help her, even on thee letter they have put the

date of the 26/02/2024 as getting the application wen in fact it was sent over and over again from

Dec 2023, it seems they have only done this so they don’t have to use your information.

Also there was a letter | sent showing the date Deon had to start seeing the doctor at Chase farm.

Enfield council are doing everything they can not to deal with Deon



correctly.

Deon has asked if we can have a telephone meeting tomorrow about 12 o clock if this can be

done can you let me know deon is not coping right now and Enfield Council are making this worse.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com>

Sent: 05 March 2024 11:20

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk


mailto:ndreC@Duncanlewis.com
mailto:AndreC@Duncanlewis.com
mailto:lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

In regards to Deon attack, could you please remind me , was she stabbed with a knife.

The police officer is stating it is a wine glass which the council will stick to.

Further the best way to help deon is for the medical evidence to state she

in vulnerable and living in the property would cause serve harm to her

mental health.


mailto:lorraine32@blueyonder.co.uk

Kind regards

Andre Cummings
Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>
<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkiInfo=AQH09ZGdLIf8UgAAAWQNIOgIORO3tolgAyYI0gfIWMgXC11x_GalLYoZunVJZ8ba
VngpmHc_JMYNtBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-solicitors-greater-
london>


https://www.duncanlewis.co.uk/Home/Unsubscribe
https://m.facebook.com/duncanlewislawfirm/
https://twitter.com/DuncanLewis
https://www.linkedin.com/authwall

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 09:58

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: Fwd: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any
links in the email or open attachments unless you are

expecting this email.


mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk
mailto:ndreC@Duncanlewis.com
mailto:AndreC@Duncanlewis.com

Dear Andre

This is the email of police | emailed her Friday after | spoke with Enfield council and she replied

yesterday.

| was going to reply to her today as | am very upset and she never said to me when we spoke

Deon had not been stabbed.

We are waiting for Deon’s doctors letter it was not ready Thursday as | said to you hopping she

can pick it up any day now.

Also Deon is getting counselling at chase farm hospital | going to see if

the doctor can do a letter for Deon.



Regards

Lorraine

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >
Date: 4 March 2024 at 15:09:57 GMT

To: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >

Subject: Deon Benjamin Case Ref: 5232489/22


mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk
mailto:eonbenjamin@yahoo.com
mailto:deonbenjamin@yahoo.com

Sent from my iPhone

Begin forwarded message:

From: <mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk
Date: 4 March 2024 at 14:18:05 GMT
To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Hi Lorraine,

| informed Enfield Council that Deon had a wine glass in her hand and that is what broke in the
Affray. There is an ongoing fight between all parties outside the pub, no knives/stabbing seen and
a lot of back and forth in

terms of punches etc. | believe we discussed this over the phone in detail


mailto:Neha.Chadda@met.police.uk
mailto:Neha.Chadda@met.police.uk
mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk

when the case was closed. | informed the council that although that was the
case, Deon’s mental health had clearly deteriorated because of the incident and that | did not

recommend she stay in the same area as the other individuals.

In terms of the CCTV/crime report you will need to request that via Ask for,
delete or change information | Metropolitan Police

<https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-delete-change-
information>

and it will be dealt with as a separate request.

Feel free to get Enfield Council to contact me again if anything is unclear.
| re-sent all my communication to Enfield Council that | had originally sent. Please ask them for the

information.

As before, | highly recommend you get a GP/mental health professional to


https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-delete-change-information
https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-delete-change-information

provide the relevant evidence for Deon’s case as the criminal investigation
was more a year ago. If Deon’s mental health is suffering due to living in that area then they are in

a better position to evidence this.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE

Work Mobile | 07717850110



From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 01 March 2024 16:15

To: Chadda Neha - Central Specialist Crime <Neha.Chadda@met.police.uk
<mailto:Neha.Chadda@met.police.uk> >

Subject: Re: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| have just had a call from Enfield council the lady who is dealing with

Deon’s case. Stating you said there was no stabbing. Would it please be possible for Deon and
myself to view the video of the attack on Deon as Deon was attacked and stabbed. | am unsure of
also what has been sent to Enfield

Council by yourself and would like the information you have sent Enfield


mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk
mailto:Neha.Chadda@met.police.uk
mailto:Neha.Chadda@met.police.uk

council sent to us to be able to view it. Do you deem it still unsafe for

Deon to stay at the flat also? Deon has been homeless since she was attacked.

Regards

Lorraine

Sent from my iPhone



On 23 Jan 2024, at 20:45, <mailto:Neha.Chadda@met.police.uk>

Neha.Chadda@met.police.uk wrote:

Hi Lorraine,

| am off the borough but can assist where | can when Enfield Council contact me. | can resend any

old correspondence and comment on the case as it was back then.

In terms of how Deon is now, it may be worth approaching her GP for a better

up to date review of Deon’s current mental state. This should assist the

council in assessing what Deon needs etc.


mailto:Neha.Chadda@met.police.uk
mailto:Neha.Chadda@met.police.uk

| will await contact from the council.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE

Work Mobile | 07717850110

<image001.jpg>



From: Lorraine Cordell < <mailto:lorraine32@blueyonder.co.uk>

lorraine32@blueyonder.co.uk>

Sent: 23 January 2024 15:10

To: Chadda Neha - Central Specialist Crime <
<mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

I am writing this email in the hope you can help Deon Benjamin regarding case ref: 5232489/22, |
know you emailed the housing regarding Deon staying at her flat which you deemed she should
not stay there as it was unsafe for

her, But the housing messed her case up and Deon Benjamin is still homeless.


mailto:lorraine32@blueyonder.co.uk
mailto:lorraine32@blueyonder.co.uk
mailto:Neha.Chadda@met.police.uk
mailto:Neha.Chadda@met.police.uk

Enfield Council will be contacting you again as Deon housing case has had to

start all over again regarding her homelessness.

Enfield Council will be asking you again if it is safe for Deon to stay at her flat which it is still not,
her mental health has got worse due to everything that's gone on, and Deon still can’t use her

hand correctly since she got attacked.

Deon has had a terrifying Time the past year with nowhere to stay, she does not feel safe at all

and has had no help at all to get housed.

I am unsure if you can do anything to help Deon as it been over a year now.
But would be grateful if you can confirm it is still not safe for her to

stay at the flat. | think it's unfair on Deon she has had to suffer so badly

due to all the mess-up with the housing.



| look forward to hearing for you.

Regards

Lorraine (Deon's Mum)

NOTICE - This email and any attachments are solely for the intended recipient and may be
confidential. If you have received this email in error, please notify the sender and delete it from
your system. Do not use, copy or disclose the information contained in this email or in any
attachment without the permission of the sender. Metropolitan Police Service (MPS)
communication systems are monitored to the extent permitted by law and any email and/or

attachments may be read by monitoring staff. Only specified

personnel are authorised to conclude binding agreements on behalf of the MPS



by email and no responsibility is accepted for unauthorised agreements

reached with other personnel. While reasonable precautions have been taken to ensure no

viruses are present in this email, its security and that of any attachments cannot be guaranteed.

NOTICE - This email and any attachments are solely for the intended recipient and may be

confidential. If you have received this email in error, please notify the sender and delete it from

your system. Do not use, copy or disclose the information contained in this email or in any

attachment without the permission of the sender. Metropolitan Police Service (MPS)

communication systems are monitored to the extent permitted by law and any email and/or

attachments may be read by monitoring staff. Only specified personnel are authorised to conclude

binding agreements on behalf of the MPS by email and no responsibility is accepted for

unauthorised agreements reached with other personnel. While reasonable precautions have been

taken to ensure no viruses are present in this email, its security and that of any attachments

cannot be guaranteed.

Disclaimer



The information contained in this communication from the sender is
confidential. It is intended solely for use by the recipient and others authorized to receive it. If you
are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking

action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived

by Mimecast.

To view our Disclaimer and Privacy Policy

<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> Click Here.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended
solely for use by the recipient and others authorized to receive it. If you are not the recipient, you

are hereby notified that any disclosure, copying, distribution or taking action in

relation of the contents of this information is strictly prohibited and may


https://www.duncanlewis.co.uk/Email-Disclaimer.html

be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived

by Mimecast.

To view our Disclaimer and Privacy Policy Click Here

<https://www.duncanlewis.co.uk/Email-Disclaimer.html> .


https://www.duncanlewis.co.uk/Email-Disclaimer.html

RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: 'Andre Cummings' <AndreC@Duncanlewis.com>

Date: Tue, 05 Mar 2024 13:42:17 +0100

Dear Andre

24.  Can you call on 07807 333545 and sorry can you make it 1pm please
if not we will do 12 if needed.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com>

Sent: 05 March 2024 12:26

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

25.  Yes we can have a phone call tomorrow at 12pm.

26. Please provide the best number to call you on and we can discuss
what the decision letter means etc.

27. Inregards to deon matter in the review we will highlight the fact the
application was indeed submitted in December.

28.  We will ask the council to house deon whist the review is ongoing but
as they think she is not a priority, we will need a up to date letter to
argue she should be housed whilst the review ongoing.

29.  We will discuss in further tomorrow, | will call you at 12pm.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>
<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11

x_GalLYoZunVJZ8ba

VngpmHc_JMYNtBCBruhg9kwBheb0OB8V8QSjNsT8GXoQxE2ksr1dfLMC6

Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-

solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 12:11

To: Andre Cummings <AndreC@Duncanlewis.com



<mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are

expecting this email.

Dear Andre

30. It was a broken bottle not a knife that did the damage to Deon’s hand
the police was told this.

31. lam requesting the CCTV from the police as we have never seen it
and | want to see it Deon knows what happened that day it something
she cant forget.

32. And yes we are dealing with the letters regarding Deon health | am
writing an email to her GP now and | am going to ask the mental
health doctor to write deon a letter also.

33.  Enfield Council it will seem will do anything to not help her, even on
thee letter they have put the date of the 26/02/2024 as getting the
application wen in fact it was sent over and over again from Dec
2023, it seems they have only done this so they don’t have to use
your information.

34. Also there was a letter | sent showing the date Deon had to start
seeing the doctor at Chase farm.

35.  Enfield council are doing everything they can not to deal with Deon
correctly.

36. Deon has asked if we can have a telephone meeting tomorrow about
12 o clock if this can be done can you let me know deon is not coping
right now and Enfield Council are making this worse.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com
<mailto:AndreC@Duncanlewis.com>

>

Sent: 05 March 2024 11:20

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Subject: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22
Dear Lorraine

In regards to Deon attack, could you please remind me , was she stabbed
with a knife.

The police officer is stating it is a wine glass which the council will
stick to.

Further the best way to help deon is for the medical evidence to state she
in vulnerable and living in the property would cause serve harm to her
mental health.



Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>
<https:/itwitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11
x_GalLYoZunVJZ8ba
VngpmHc_JMYNtBCBruhg9kwBheb0OB8V8QSjNsT8GXoQxE2ksr1dfLMC6
Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-
solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 09:58

To: Andre Cummings <AndreC@Duncanlewis.com
<mailto:AndreC@Duncanlewis.com> >

Subject: Fwd: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please
do not click on any links in the email or open attachments unless you are
expecting this email.

Dear Andre

This is the email of police | emailed her Friday after | spoke with Enfield
council and she replied yesterday.

| was going to reply to her today as | am very upset and she never said to me
when we spoke Deon had not been stabbed.

We are waiting for Deon’s doctors letter it was not ready Thursday as | said
to you hopping she can pick it up any day now.

Also Deon is getting counselling at chase farm hospital | going to see if
the doctor can do a letter for Deon.

Regards

Lorraine

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Date: 4 March 2024 at 15:09:57 GMT

To: deon benjamin <deonbenjamin@yahoo.com
<mailto:deonbenjamin@yahoo.com> >



Subject: Deon Benjamin Case Ref: 5232489/22

Sent from my iPhone

Begin forwarded message:

From: Neha.Chadda@met.police.uk <mailto:Neha.Chadda@met.police.uk>
Date: 4 March 2024 at 14:18:05 GMT

To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>
Subject: RE: Deon Benjamin Case Ref: 5232489/22

Hi Lorraine,

| informed Enfield Council that Deon had a wine glass in her hand and that
is what broke in the Affray. There is an ongoing fight between all parties
outside the pub, no knives/stabbing seen and a lot of back and forth in terms
of punches etc. | believe we discussed this over the phone in detail when the
case was closed. | informed the council that although that was the case,
Deon’s mental health had clearly deteriorated because of the incident and
that | did not recommend she stay in the same area as the other individuals.
In terms of the CCTV/crime report you will need to request that via Ask for,
delete or change information | Metropolitan Police
<https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-
delete-change- information>

and it will be dealt with as a separate request.

Feel free to get Enfield Council to contact me again if anything is unclear.

| re-sent all my communication to Enfield Council that | had originally

sent. Please ask them for the information.

As before, | highly recommend you get a GP/mental health professional to
provide the relevant evidence for Deon’s case as the criminal investigation
was more a year ago. If Deon’s mental health is suffering due to living in that
area then they are in a better position to evidence this.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 01 March 2024 16:15

To: Chadda Neha - Central Specialist Crime <Neha.Chadda@met.police.uk
<mailto:Neha.Chadda@met.police.uk> >

Subject: Re: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| have just had a call from Enfield council the lady who is dealing with
Deon’s case. Stating you said there was no stabbing. Would it please be
possible for Deon and myself to view the video of the attack on Deon as



Deon was attacked and stabbed. | am unsure of also what has been sent to
Enfield Council by yourself and would like the information you have sent
Enfield council sent to us to be able to view it. Do you deem it still unsafe for
Deon to stay at the flat also? Deon has been homeless since she was
attacked.

Regards

Lorraine

Sent from my iPhone

On 23 Jan 2024, at 20:45, Neha.Chadda@met.police.uk
<mailto:Neha.Chadda@met.police.uk> wrote:

Hi Lorraine,

| am off the borough but can assist where | can when Enfield Council contact
me. | can resend any old correspondence and comment on the case as it
was

back then.

In terms of how Deon is now, it may be worth approaching her GP for a
better

up to date review of Deon’s current mental state. This should assist the
council in assessing what Deon needs etc.

| will await contact from the council.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West
Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110

<image001.jpg>

From: Lorraine Cordell < <mailto:lorraine32@blueyonder.co.uk>
lorraine32@blueyonder.co.uk>

Sent: 23 January 2024 15:10

To: Chadda Neha - Central Specialist Crime <
<mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk>
Subject: RE: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| am writing this email in the hope you can help Deon Benjamin regarding

case ref: 5232489/22, | know you emailed the housing regarding Deon
staying

at her flat which you deemed she should not stay there as it was unsafe for
her, But the housing messed her case up and Deon Benjamin is still
homeless.

Enfield Council will be contacting you again as Deon housing case has had
to start all over again regarding her homelessness.

Enfield Council will be asking you again if it is safe for Deon to stay at her flat



which it is still not, her mental health has got worse due to everything that’s
gone on, and Deon still can’t use her hand correctly since she got attacked.
Deon has had a terrifying Time the past year with nowhere to stay, she does
not feel safe at all and has had no help at all to get housed.

| am unsure if you can do anything to help Deon as it been over a year now.
But would be grateful if you can confirm it is still not safe for her to stay at the
flat. | think it's unfair on Deon she has had to suffer so badly due to all the
mess-up with the housing.

| look forward to hearing for you.

Regards

Lorraine (Deon's Mum)

NOTICE - This email and any attachments are solely for the intended
recipient and may be confidential. If you have received this email in error,
please notify the sender and delete it from your system. Do not use, copy or
disclose the information contained in this email or in any attachment without
the permission of the sender. Metropolitan Police Service (MPS)
communication systems are monitored to the extent permitted by law and
any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude binding agreements on
behalf of the MPS by email and no responsibility is accepted for
unauthorised agreements reached with other personnel. While reasonable
precautions have been taken to ensure no viruses are present in this email,
its security and that of any attachments cannot be guaranteed.

NOTICE - This email and any attachments are solely for the intended
recipient and may be confidential. If you have received this email in error,
please notify the sender and delete it from your system. Do not use, copy or
disclose the information contained in this email or in any attachment without
the permission of the sender. Metropolitan Police Service (MPS)
communication systems are monitored to the extent permitted by law and
any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude binding agreements on
behalf of the MPS by email and no responsibility is accepted for
unauthorised agreements reached with other personnel. While reasonable
precautions have been taken

to ensure no viruses are present in this email, its security and that of any

attachments cannot be guaranteed.

Disclaimer

The information contained in this communication from the sender is
confidential. It is intended solely for use by the recipient and others
authorized to receive it. If you are not the recipient, you are hereby notified
that any disclosure, copying, distribution or taking action in relation of the
contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been
automatically archived by Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .



Disclaimer

The information contained in this communication from the sender is
confidential. It is intended solely for use by the recipient and others
authorized to receive it. If you are not the recipient, you are hereby notified
that any disclosure, copying, distribution or taking action in relation of the
contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been
automatically archived by Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .



Read: RE: [B184500003]RE: Deon Benjamin Case Ref:
5232489/22

From: Andre Cummings <AndreC@Duncanlewis.com>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Tue, 05 Mar 2024 15:18:10 +0000

Your message


mailto:AndreC@Duncanlewis.com
mailto:lorraine32@blueyonder.co.uk

RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22
From: Andre Cummings <AndreC@Duncanlewis.com> To: 'Lorraine Cordell'
<lorraine32@blueyonder.co.uk> Date: Tue, 05 Mar 2024 16:19:17 +0100
Dear Lorraine

e | cando 1PM but please not | have another matter to attend with at

2pm.

Kind regards
Andre Cummings
Apprentice Solicitor
DDI: 02072752883
To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>
<https://twitter.com/DuncanLewis>
<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11
x_GalLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6
Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-
solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 05 March 2024 12:42
To: Andre Cummings <AndreC@Duncanlewis.com>
Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22
Alert: This is an external email received from outside Duncan Lewis. Please
do not click on any links in the email or open attachments unless you are
expecting this email.
Dear Andre
e Can you call on 07807 333545 and sorry can you make it 1pm please
if not we will do 12 if needed.
Regards
Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com
<mailto:AndreC@Duncanlewis.com
Sent: 05 March 2024 12:26
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >
Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22
Dear Lorraine

e Yes we can have a phone call tomorrow at 12pm.

e Please provide the best number to call you on and we can discuss



what the decision letter means etc.

e In regards to deon matter in the review we will highlight the fact the
application was indeed submitted in December.

e We will ask the council to house deon whist the review is ongoing but
as they think she is not a priority, we will need a up to date letter to
argue she should be housed whilst the review ongoing.

e We will discuss in further tomorrow, | will call you at 12pm.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>
<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11
x_GalLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6
Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%Z2Fduncan-lewis-%26-co-
solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 12:11

To: Andre Cummings <AndreC@Duncanlewis.com
<mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22
Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please
do not click on any links in the email or open attachments unless you are
expecting this email.

Dear Andre

e |t was a broken bottle not a knife that did the damage to Deon’s hand
the police was told this.

e | am requesting the CCTV from the police as we have never seen it
and | want to see it Deon knows what happened that day it something
she cant forget.

¢ And yes we are dealing with the letters regarding Deon health | am
writing an email to her GP now and | am going to ask the mental
health doctor to write deon a letter also.

e Enfield Council it will seem will do anything to not help her, even on
thee letter they have put the date of the 26/02/2024 as getting the
application when in fact it was sent over and over again from Dec
2023, it seems they have only done this so they don’t have to use
your information.

e Also there was a letter | sent showing the date Deon had to start
seeing the doctor at Chase farm.




e Enfield council are doing everything they can not to deal with Deon
correctly.
e Deon has asked if we can have a telephone meeting tomorrow about
12 o clock if this can be done can you let me know deon is not coping
right now and Enfield Council are making this worse.
Regards
Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com
<mailto:AndreC@Duncanlewis.com> >

Sent: 05 March 2024 11:20

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Subject: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22
Dear Lorraine

1. In regards to Deon attack, could you please remind me , was she
stabbed with a knife.

2. The police officer is stating it is a wine glass which the council will

3. stick to.

4. Further the best way to help deon is for the medical evidence to state

she in vulnerable and living in the property would cause serve harm to
her mental health.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>
<https:/itwitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11
x_GalLYoZunVJZ8ba
VngpmHc_JMYNtBCBruhg9kwBheb0OB8V8QSjNsT8GXoQxE2ksr1dfLMC6
Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-
solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 09:58

To: Andre Cummings <AndreC@Duncanlewis.com
<mailto:AndreC@Duncanlewis.com> >

Subject: Fwd: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please



do not click on any links in the email or open attachments unless you are
expecting this email.

Dear Andre

1. This is the email of police | emailed her Friday after | spoke with
Enfield council and she replied yesterday.

2. | was going to reply to her today as | am very upset and she never
said to me when we spoke Deon had not been stabbed.

3. We are waiting for Deon’s doctors letter it was not ready Thursday as
| said to you hopping she can pick it up any day now.

4. Also Deon is getting counselling at chase farm hospital | going to see
if the doctor can do a letter for Deon.

Regards

Lorraine

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 4 March 2024 at 15:09:57 GMT

To: deon benjamin <deonbenjamin@yahoo.com
<mailto:deonbenjamin@yahoo.com> >

Subject: Deon Benjamin Case Ref: 5232489/22

Sent from my iPhone

Begin forwarded message:

From: <mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk

Date: 4 March 2024 at 14:18:05 GMT

To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Hi Lorraine,

5. | informed Enfield Council that Deon had a wine glass in her hand and
that is what broke in the Affray. There is an ongoing fight between all
parties outside the pub, no knives/stabbing seen and a lot of back and
forth in terms of punches etc. | believe we discussed this over the
phone in detail when the case was closed. | informed the council that
although that was the case, Deon’s mental health had clearly
deteriorated because of the incident and that | did not recommend
she stay in the same area as the other individuals.

6. In terms of the CCTV/crime report you will need to request that via
Ask for, delete or change information | Metropolitan Police

7. <https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-
for-delete-change- information>

8. and it will be dealt with as a separate request.

9. Feel free to get Enfield Council to contact me again if anything is
unclear.

10. | re-sent all my communication to Enfield Council that | had originally

sent. Please ask them for the information.
11.  As before, | highly recommend you get a GP/mental health
professional to provide the relevant evidence for Deon’s case as the



criminal investigation was more a year ago. If Deon’s mental health is
suffering due to living in that area then they are in a better position to
evidence this.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE

Work Mobile | 07717850110

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 01 March 2024 16:15

To: Chadda Neha - Central Specialist Crime <Neha.Chadda@met.police.uk

<mailto:Neha.Chadda@met.police.uk> >

Subject: Re: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

12. | have just had a call from Enfield council the lady who is dealing with
Deon’s case. Stating you said there was no stabbing. Would it please
be possible for Deon and myself to view the video of the attack on
Deon as Deon was attacked and stabbed. | am unsure of also what
has been sent to Enfield Council by yourself and would like the
information you have sent Enfield council sent to us to be able to view
it. Do you deem it still unsafe for Deon to stay at the flat also? Deon
has been homeless since she was attacked.

Regards

Lorraine

Sent from my iPhone

On 23 Jan 2024, at 20:45, <mailto:Neha.Chadda@met.police.uk>

Neha.Chadda@met.police.uk wrote:

Hi Lorraine,

13. | am off the borough but can assist where | can when Enfield Council
contact me. | can resend any old correspondence and comment on
the case as it was back then.

14.  In terms of how Deon is now, it may be worth approaching her GP for
a better up to date review of Deon’s current mental state. This should
assist the council in assessing what Deon needs etc.

15. | will await contact from the council.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE

Work Mobile | 07717850110

<image001.jpg>

From: Lorraine Cordell < <mailto:lorraine32@blueyonder.co.uk>
lorraine32@blueyonder.co.uk>



Sent: 23 January 2024 15:10

To: Chadda Neha - Central Specialist Crime <

<mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

16. | am writing this email in the hope you can help Deon Benjamin
regarding case ref: 5232489/22, | know you emailed the housing
regarding Deon staying at her flat which you deemed she should not
stay there as it was unsafe for her, But the housing messed her case
up and Deon Benjamin is still homeless.

17.  Enfield Council will be contacting you again as Deon housing case
has had to start all over again regarding her homelessness.

18.  Enfield Council will be asking you again if it is safe for Deon to stay at
her flat which it is still not, her mental health has got worse due to
everything that’s gone on, and Deon still can’t use her hand correctly
since she got attacked.

19.  Deon has had a terrifying Time the past year with nowhere to stay,
she does not feel safe at all and has had no help at all to get housed.

20. lam unsure if you can do anything to help Deon as it been over a
year now.

21.  But would be grateful if you can confirm it is still not safe for her to
stay at the flat. | think it's unfair on Deon she has had to suffer so
badly due to all the mess-up with the housing.

22. |look forward to hearing for you.

Regards

Lorraine (Deon's Mum)

NOTICE - This email and any attachments are solely for the intended
recipient and may be confidential. If you have received this email in error,
please notify the sender and delete it from your system. Do not use, copy or
disclose the information contained in this email or in any attachment without
the permission of the sender. Metropolitan Police Service (MPS)
communication systems are monitored to the extent permitted by law and
any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude binding agreements on
behalf of the MPS by email and no responsibility is accepted for
unauthorised agreements reached with other personnel. While reasonable
precautions have been taken to ensure no viruses are present in this email,
its security and that of any attachments cannot be guaranteed.

NOTICE - This email and any attachments are solely for the intended
recipient and may be confidential. If you have received this email in error,
please notify the sender and delete it from your system. Do not use, copy or
disclose the information contained in this email or in any attachment without
the permission of the sender. Metropolitan Police Service (MPS)
communication systems are monitored to the extent permitted by law and
any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude binding agreements on
behalf of the MPS

by email and no responsibility is accepted for unauthorised agreements
reached with other personnel. While reasonable precautions have been



taken to ensure no viruses are present in this email, its security and that of
any attachments cannot be guaranteed.

Disclaimer

The information contained in this communication from the sender is
confidential. It is intended solely for use by the recipient and others
authorized to receive it. If you are not the recipient, you are hereby notified
that any disclosure, copying, distribution or taking action in relation of the
contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been
automatically archived by Mimecast.

To view our Disclaimer and Privacy Policy
<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.

Disclaimer

The information contained in this communication from the sender is
confidential. It is intended solely for use by the recipient and others
authorized to receive it. If you are not the recipient, you are hereby notified
that any disclosure, copying, distribution or taking action in relation of the
contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been
automatically archived by Mimecast.

To view our Disclaimer and Privacy Policy
<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.

Disclaimer

The information contained in this communication from the sender is
confidential. It is intended solely for use by the recipient and others
authorized to receive it. If you are not the recipient, you are hereby notified
that any disclosure, copying, distribution or taking action in relation of the
contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been
automatically archived by Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .




Re: Deon Benjamin 26-08-1989

From: "NIGHTINGALEHOUSESURGERY (NHS NORTH CENTRAL

LONDON ICB - 93C)"

<nclicb.nightingalehousesurgery@nhs.net>

To: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Date: Mon, 11 Mar 2024 18:51:08 +0100

23.  Thank you for your email. | am not sure of the letter you are enquiring
about is ready so please call the surgery to deal with your email.

Kind regards

Nightingale House Surgery

1-3 Nightingale Road

London

N9 8AJ

Tel: 0208 805 9997

Email: nclicb.nightingalehousesurgery@nhs.net

Web: www.nightingalehousesurgery@nhs.uk

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 11 March 2024 17:20

To: NIGHTINGALEHOUSESURGERY (NHS NORTH CENTRAL LONDON
ICB - 93C)

<nclicb.nightingalehousesurgery@nhs.net>

Subject: Re: Deon Benjamin 26-08-1989

You don't often get email from lorraine32@blueyonder.co.uk.
<https://aka.ms/LearnAboutSenderldentification> Learn why this is important
This message originated from outside of NHSmail. Please do not click links
or open attachments unless you recognise the sender and know the content
is safe.

To whom it may concern

24. | was wondering if the letter is ready for collection.

Regards

Deon Benjamin

Sent from my iPhone

On 29 Feb 2024, at 13:23, NIGHTINGALEHOUSESURGERY (NHS NORTH
CENTRAL LONDON

ICB - 93C) <nclicb.nightingalehousesurgery@nhs.net> wrote:
Good afternoon,

25.  Yourrequest has been passed to the doctor.

Thank you.

Kind regards

Reception

Nightingale House Surgery

1-3 Nightingale Road




London

N9 8AJ

Tel: 0208 805 9997

Email: nclicb.nightingalehousesurgery@nhs.net
Web: www.nightingalehousesurgery@nhs.uk

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 29 February 2024 13:06

To: NIGHTINGALEHOUSESURGERY (NHS NORTH CENTRAL LONDON
ICB - 93C)

<nclicb.nightingalehousesurgery@nhs.net>

Subject: RE: Deon Benjamin 26-08-1989

26.  You don't often get email from lorraine32@blueyonder.co.uk.

<https://aka.ms/LearnAboutSenderldentification> Learn why this is important

This message originated from outside of NHSmail. Please do not click links

or open attachments unless you recognise the sender and know the content

is safe.

Deon Benjamin

DOB: 26/08/1989

To whom it may concern

27. | was asked to write this email in regards to getting an updated letter

28. regarding my health, and mental health and the impact it is having me
being homeless for so long.

29. Asthe GP knows | am not coping with anything right now and it is

making my

30. health a great deal worse.

31. | need the letter to send to Enfield council in the hope they can help
me.

32. As | stated on the phone | am willing to pay for the letter if | need to,
and it can be picked up from the doctors.

Regards

Deon Benjamin 29/02/2024

kkkkkkkkkkkhkhkkkkhkhhkkhkhhkkkhkhhhkhhhkkkhkhhhhkhkhhkkkhhhkkhhhhkkhkhhkkhhkkkkhkhkkkkhkhkkkhkkkkkhkhkkkkkkkk
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This message may contain confidential information. If you are not the
intended recipient please:

i) inform the sender that you have received the message in error before
deleting it; and
ii) do not disclose, copy or distribute information in this e-mail or take

any action in relation to its content (to do so is strictly prohibited and

may be unlawful).

Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available
for all NHS staff in England. NHSmail is approved for exchanging patient



data and other sensitive information with NHSmail and other accredited
email

services.

For more information and to find out how you can switch visit
<https://support.nhs.net/article-categories/joining-nhsmail/> Joining
NHSmail - NHSmail Support
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This message may contain confidential information. If you are not the
intended recipient please:

i) inform the sender that you have received the message in error before
deleting it; and
ii) do not disclose, copy or distribute information in this e-mail or take

any action in relation to its content (to do so is strictly prohibited and may be
unlawful).
Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available
for all NHS staff in England. NHSmail is approved for exchanging patient
data and other sensitive information with NHSmail and other accredited
email services.

For more information and to find out how you can switch visit
<https://support.nhs.net/article-categories/joining-nhsmail/> Joining NHSmail
- NHSmail Support



DRDABIDOYE NIGHTINGALE HOUSE SURGERY 1-3 NIGHTINGALE
DRY CHONG ROAD EDMONTON LONDON N9 8Al

Tel: 0208 805 9997
www.nightingalehousesurgery.nhs.uk

12 March 2024

PRIVATE & CONFIDENTIAL
To Whom It May Concern,

Re: Miss Deon Benjamin dob 26-Aug-1989 NHS No: 434 7518617
23 Byron Terrace Hertford Road, Edmonton, London, N9 7DG

| can confirm that the above-named lady is registered at this practice and consents
to this report. She has the medical history and takes the medications as noted

below.

Problems
Active

Date Problem m:mnn;,. ! Associated Text Date Ended

07-Dec-2022
[I-Dec-2020

26-Feb-2019
18-Sep-2014

Assault by stabbing Pre-diabetes Depression interim review Advice
about long acting advice re levonelle
reversible contraception and see if no period
or to discuss contraception is
thinking re getting back to former
partner and in which case wants to
conceive
28-Jun-2011  Administration
26-Jul-2008 Appendicectomy NEC SUMMARY=Y
08-Jan-2008 [X]Depression NOS SUMMARY=Y



10-Dec-2007 Insomnia NOS advised against
zopiclone given
general advice for
bloods revie ???
needs referral
SUMMARY=Y
12-Jan-2005 Lloyd George SUMMARY=Y
culled+summarised

o required ventilation -
08-Jan-1990 Acute bronchiolitis

apnoeic attacks
SUMMARY=Y
27/40 SUMMARY=Y
26-Aug-1989 Premature baby SUMMARY=Y
26-Aug-1989 Asthma
Significant Past
Date Problem , Associated Text Date Ended
18-Jul-2013 Primary infertility unspecified [I-Oct-2013
also very crampy e
abdo pains

premenstrually for uss

and review had bloods

and looked as if

ovulating prev uss pco
17-Mar-2005  Polycystic ovaries on uss for bloods —  01-Jul-2016

had not been for test

Il chat re menorrhagia

to think re coc

SUMMARY=Y

Medication
Acute
Drug Dosage Quantity Last Issued On
Repeat Drug Dosage Quantity Last Issued On
Genii Modulite Two PuffsTo 1 x 200 dose 04-Mar-2024
200micrograms/dose inhaler Be Inhaled
(Chiesi Ltd) Twice A Day
Salbutamol IOOmicrograms/dose One OrTwo 1 x 200 dose 04-Mar-2024
inhaler CFC free Puffs To Be

Inhaled Up To

Four Times A
Day



Mirtazapine 30mg tablets Taken At Night 04-Mar-2024
One To Be 28 tablet

e



I would like to elaborate on some of her medical conditions. Miss Benjamin has recently been referred to hand
therapy. Unfortunately, she was assaulted in November 2022 and sustained a hand injury which was managed
with a right flexor digitorium superficialis repair. She again injured the same hand and is awaiting Orthopaedic
review. While under hand therapy in 2022, she was seen by the plastic surgery psychology service. They noted
that Miss Benjamin presented with significant psychological/mental health concerns. She also lost her
accommodation following the assault and has since been homeless. She was subsequently referred to the local
psychiatric team and was diagnosed with Emotionally Unstable Personality Disorder and Mixed
Anxiety/Depressive Symptoms - part of Post- Traumatic Stress Disorder.

Miss Benjamin is currently under the care of local mental health services. She is taking regular medication for her
mental health symptoms, but these are being exacerbated by the fact that she has been homeless for so long. She
has been struggling to manage these symptoms and will hopefully have access to the plastic surgery psychology
service again once she is seen by her Orthopaedic team.

| wonder if you can take the information above into account when managing this lady's case as suitable long-term
accommodation is needed to help stabilise her mental health problems.

| hope this report has been helpful.
Many thanks,

Your”/sincerely,

Dr/Ajogbe
Salaried GP



Read: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22
From: Andre Cummings <AndreC@Duncanlewis.com>

To: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Date: Thu, 14 Mar 2024 11:20:22 +0000

33. Your message




Read: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22
From: Andre Cummings <AndreC@Duncanlewis.com>

To: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Date: Thu, 14 Mar 2024 11:30:13 +0000

34. Your message




RE: [B184500003] RE: Deon Benjamin Case Ref: 5232489/22

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: 'Andre Cummings' <AndreC@Duncanlewis.com>

Date: Thu, 14 Mar 2024 12:16:18 +0100

Attachments:

35. Deon-Doctors-Letter-12-03-2024.pdf

Dear Andre

36. Please see attached doctors letter for Deon we have just picked it up today as for some reason
they were saying it was not there but the doctors called deon yesterday so she picked it up today.
If you need anything else please let me know, we are also waiting for her next date to go to chase
farm hospital and we will ask her doctor there if she can also do a letter. But not sure how long this
will take.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com>

Sent: 05 March 2024 12:26

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

37. Yes we can have a phone call tomorrow at 12pm.

38. Please provide the best number to call you on and we can discuss what the decision letter means
etc.

39. Inregards to deon matter in the review we will highlight the fact the application was indeed
submitted in December.

40. We will ask the council to house deon whist the review is ongoing but as they think she is not a
priority, we will need a up to date letter to argue she should be housed whilst the review ongoing.

41.  We will discuss in further tomorrow, | will call you at 12pm.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 12:11

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are expecting this email.

Dear Andre




42. It was a broken bottle not a knife that did the damage to Deon’s hand the police was told this.

43. | am requesting the CCTV from the police as we have never seen it and | want to see it Deon
knows what happened that day it something she cant forget.

44.  And yes we are dealing with the letters regarding Deon health | am writing an email to her GP now
and | am going to ask the mental health doctor to write deon a letter also.

45.  Enfield Council it will seem will do anything to not help her, even on thee letter they have put the
date of the 26/02/2024 as getting the application wen in fact it was sent over and over again from
Dec 2023, it seems they have only done this so they don’t have to use your information.

46. Also there was a letter | sent showing the date Deon had to start seeing the doctor at Chase farm.

47. Enfield council are doing everything they can not to deal with Deon correctly.

48. Deon has asked if we can have a telephone meeting tomorrow about 12 o clock if this can be done
can you let me know deon is not coping right now and Enfield Council are making this worse.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 05 March 2024 11:20

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

In regards to Deon attack, could you please remind me , was she stabbed with

a knife.

The police officer is stating it is a wine glass which the council will

stick to.

Further the best way to help deon is for the medical evidence to state she in vulnerable and living in the
property would cause serve harm to her mental health.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 09:58

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: Fwd: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are expecting this email.

Dear Andre

This is the email of police | emailed her Friday after | spoke with Enfield council and she replied
yesterday.

| was going to reply to her today as | am very upset and she never said to

me when we spoke Deon had not been stabbed.



We are waiting for Deon’s doctors letter it was not ready Thursday as | said

to you hopping she can pick it up any day now.

Also Deon is getting counselling at chase farm hospital | going to see if the doctor can do a letter for
Deon.

Regards

Lorraine

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 4 March 2024 at 15:09:57 GMT

To: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: Deon Benjamin Case Ref: 5232489/22

Sent from my iPhone

Begin forwarded message:

From: Neha.Chadda@met.police.uk <mailto:Neha.Chadda@met.police.uk>
Date: 4 March 2024 at 14:18:05 GMT

To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>
Subject: RE: Deon Benjamin Case Ref: 5232489/22

Hi Lorraine,

| informed Enfield Council that Deon had a wine glass in her hand and that is what broke in the Affray.
There is an ongoing fight between all parties outside the pub, no knives/stabbing seen and a lot of back
and forth in terms of punches etc. | believe we discussed this over the phone in detail when the case was
closed. | informed the council that although that was the case, Deon’s mental health had clearly
deteriorated because of the incident and that | did not recommend she stay in the same area as the other
individuals.

In terms of the CCTV/crime report you will need to request that via Ask for,

delete or change information | Metropolitan Police
<https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-delete-change- information>

and it will be dealt with as a separate request.

Feel free to get Enfield Council to contact me again if anything is unclear.

| re-sent all my communication to Enfield Council that | had originally sent. Please ask them for the
information.

As before, | highly recommend you get a GP/mental health professional to provide the relevant evidence
for Deon’s case as the criminal investigation was more a year ago. If Deon’s mental health is suffering
due to living in that area then they are in a better position to evidence this.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE

Work Mobile | 07717850110

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 01 March 2024 16:15

To: Chadda Neha - Central Specialist Crime <Neha.Chadda@met.police.uk
<mailto:Neha.Chadda@met.police.uk> >

Subject: Re: Deon Benjamin Case Ref: 5232489/22



Dear Neha Chadda

| have just had a call from Enfield council the lady who is dealing with Deon’s case. Stating you said there
was no stabbing. Would it please be possible for Deon and myself to view the video of the attack on Deon
as Deon was attacked and stabbed. | am unsure of also what has been sent to Enfield Council by
yourself and would like the information you have sent Enfield council sent to us to be able to view it. Do
you deem it still unsafe for Deon to stay at the flat also? Deon has been homeless since she was
attacked.

Regards

Lorraine

Sent from my iPhone

On 23 Jan 2024, at 20:45, Neha.Chadda@met.police.uk
<mailto:Neha.Chadda@met.police.uk> wrote:

Hi Lorraine,

| am off the borough but can assist where | can when Enfield Council contact
me. | can resend any old correspondence and comment on the case as it was

back then.

In terms of how Deon is now, it may be worth approaching her GP for a better up to date review of Deon’s
current mental state. This should assist the council in assessing what Deon needs etc.

| will await contact from the council.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE

Work Mobile | 07717850110

<image001.jpg>

From: Lorraine Cordell < <mailto:lorraine32@blueyonder.co.uk>
lorraine32@blueyonder.co.uk>

Sent: 23 January 2024 15:10

To: Chadda Neha - Central Specialist Crime <
<mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk>
Subject: RE: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| am writing this email in the hope you can help Deon Benjamin regarding

case ref: 5232489/22, | know you emailed the housing regarding Deon staying at her flat which you
deemed she should not stay there as it was unsafe for her, But the housing messed her case up and
Deon Benjamin is still homeless.

Enfield Council will be contacting you again as Deon housing case has had to start all over again
regarding her homelessness.

Enfield Council will be asking you again if it is safe for Deon to stay at her flat which it is still not, her
mental health has got worse due to everything that’s gone on, and Deon still can’t use her hand correctly
since

she got attacked.

Deon has had a terrifying Time the past year with nowhere to stay, she does
not feel safe at all and has had no help at all to get housed.

| am unsure if you can do anything to help Deon as it been over a year now.
But would be grateful if you can confirm it is still not safe for her to

stay at the flat. | think it's unfair on Deon she has had to suffer so badly

due to all the mess-up with the housing.

| look forward to hearing for you.



Regards
Lorraine (Deon's Mum)

NOTICE - This email and any attachments are solely for the intended

recipient and may be confidential. If you have received this email in error, please notify the sender and
delete it from your system. Do not use, copy or disclose the information contained in this email or in any
attachment without the permission of the sender. Metropolitan Police Service (MPS) communication
systems are monitored to the extent permitted by law and any email and/or attachments may be read by
monitoring staff. Only specified personnel are authorised to conclude binding agreements on behalf of the
MPS by email and no responsibility is accepted for unauthorised agreements reached with other
personnel. While reasonable precautions have been taken to ensure no viruses are present in this email,
its security and that of any attachments cannot be guaranteed.

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or disclose the information contained in this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted
by law and any

email and/or attachments may be read by monitoring staff. Only specified

personnel are authorised to conclude binding agreements on behalf of the MPS

by email and no responsibility is accepted for unauthorised agreements reached with other personnel.
While reasonable precautions have been taken to ensure no viruses are present in this email, its security
and that of any attachments cannot be guaranteed.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .



RE: [B184500003] RE: Deon Benjamin Case Ref: 5232489/22

From: Andre Cummings <AndreC@Duncanlewis.com> To: 'Lorraine Cordell'

<lorraine32@blueyonder.co.uk> Date: Thu, 14 Mar 2024 12:22:30 +0100

Dear Lorraine

49. Thank you for the updated letter, please not | have not requested the review as of yet as | wanted
to make sure | had all the documents before doing so , in order for the review not to be extended.

50. Ourintention is to give the council 56 days and not request for any extensions.

51. Do you know is the mental health team will be able to do a similar supportive letter as they did in
July.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https:/itwitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 14 March 2024 11:16

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

52. Please see attached doctors letter for Deon we have just picked it up today

53. as for some reason they were saying it was not there but the doctors called deon yesterday so she
picked it up today. If you need anything else please let me know, we are also waiting for her next
date to go to chase farm hospital and we will ask her doctor there if she can also do a letter. But
not sure how long this will take.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Sent: 05 March 2024 12:26

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

54.  Yes we can have a phone call tomorrow at 12pm.

55. Please provide the best number to call you on and we can discuss what the decision letter means
etc.

56. Inregards to deon matter in the review we will highlight the fact the

57. application was indeed submitted in December.

58.  We will ask the council to house deon whist the review is ongoing but as they think she is not a
priority, we will need a up to date letter to argue she should be housed whilst the review ongoing.

59.  We will discuss in further tomorrow, | will call you at 12pm.

Kind regards

Andre Cummings

Apprentice Solicitor



DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 12:11

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are expecting this email.

Dear Andre

It was a broken bottle not a knife that did the damage to Deon’s hand the

police was told this.

| am requesting the CCTV from the police as we have never seen it and | want

to see it Deon knows what happened that day it something she cant forget.

And yes we are dealing with the letters regarding Deon health | am writing an email to her GP now and |
am going to ask the mental health doctor to write deon a letter also.

Enfield Council it will seem will do anything to not help her, even on thee letter they have put the date of
the 26/02/2024 as getting the application wen in fact it was sent over and over again from Dec 2023, it
seems they have only done this so they don’t have to use your information.

Also there was a letter | sent showing the date Deon had to start seeing the

doctor at Chase farm.

Enfield council are doing everything they can not to deal with Deon

correctly.

Deon has asked if we can have a telephone meeting tomorrow about 12 o clock if this can be done can
you let me know deon is not coping right now and Enfield Council are making this worse.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com>
>

Sent: 05 March 2024 11:20

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Subject: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

In regards to Deon attack, could you please remind me , was she stabbed with a knife.

The police officer is stating it is a wine glass which the council will

stick to.

Further the best way to help deon is for the medical evidence to state she
in vulnerable and living in the property would cause serve harm to her mental health.
Kind regards



Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>
<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8ba
VngpmHc_JMYNtfBCBruhg9kwBheb0OB8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 09:58

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: Fwd: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are

expecting this email.

Dear Andre

This is the email of police | emailed her Friday after | spoke with Enfield council and she replied
yesterday.

| was going to reply to her today as | am very upset and she never said to me when we spoke Deon had
not been stabbed.

We are waiting for Deon’s doctors letter it was not ready Thursday as | said

to you hopping she can pick it up any day now.

Also Deon is getting counselling at chase farm hospital | going to see if
the doctor can do a letter for Deon.

Regards

Lorraine

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 4 March 2024 at 15:09:57 GMT

To: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: Deon Benjamin Case Ref: 5232489/22

Sent from my iPhone

Begin forwarded message:

From: <mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk

Date: 4 March 2024 at 14:18:05 GMT

To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Hi Lorraine,

| informed Enfield Council that Deon had a wine glass in her hand and that

is what broke in the Affray. There is an ongoing fight between all parties outside the pub, no
knives/stabbing seen and a lot of back and forth in terms of punches etc. | believe we discussed this over
the phone in detail when the case was closed. | informed the council that although that was the case,
Deon’s mental health had clearly deteriorated because of the incident and that | did not recommend she



stay in the same area as the other individuals.

In terms of the CCTV/crime report you will need to request that via Ask for,

delete or change information | Metropolitan Police
<https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-delete-change- information>
and it will be dealt with as a separate request.

Feel free to get Enfield Council to contact me again if anything is unclear.

| re-sent all my communication to Enfield Council that | had originally

sent. Please ask them for the information.

As before, | highly recommend you get a GP/mental health professional to

provide the relevant evidence for Deon’s case as the criminal investigation was more a year ago. If
Deon’s mental health is suffering due to living in that area then they are in a better position to evidence
this.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE

Work Mobile | 07717850110

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 01 March 2024 16:15

To: Chadda Neha - Central Specialist Crime <Neha.Chadda@met.police.uk
<mailto:Neha.Chadda@met.police.uk> >

Subject: Re: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| have just had a call from Enfield council the lady who is dealing with

Deon’s case. Stating you said there was no stabbing. Would it please be

possible for Deon and myself to view the video of the attack on Deon as Deon was attacked and stabbed.
| am unsure of also what has been sent to Enfield Council by yourself and would like the information you
have sent Enfield council sent to us to be able to view it. Do you deem it still unsafe for Deon to stay at
the flat also? Deon has been homeless since she was attacked.

Regards

Lorraine

Sent from my iPhone

On 23 Jan 2024, at 20:45, <mailto:Neha.Chadda@met.police.uk>

Neha.Chadda@met.police.uk wrote:

Hi Lorraine,

| am off the borough but can assist where | can when Enfield Council contact me. | can resend any old
correspondence and comment on the case as it was back then.

In terms of how Deon is now, it may be worth approaching her GP for a better

up to date review of Deon’s current mental state. This should assist the

council in assessing what Deon needs etc.

| will await contact from the council.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West
Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110

<image001.jpg>



From: Lorraine Cordell < <mailto:lorraine32@blueyonder.co.uk>
lorraine32@blueyonder.co.uk>

Sent: 23 January 2024 15:10

To: Chadda Neha - Central Specialist Crime <
<mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk>
Subject: RE: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| am writing this email in the hope you can help Deon Benjamin regarding
case ref: 5232489/22, | know you emailed the housing regarding Deon staying
at her flat which you deemed she should not stay there as it was unsafe for

her, But the housing messed her case up and Deon Benjamin is still homeless.

Enfield Council will be contacting you again as Deon housing case has had to start all over again
regarding her homelessness.

Enfield Council will be asking you again if it is safe for Deon to stay at her flat which it is still not, her
mental health has got worse due to everything that’s gone on, and Deon still can’t use her hand correctly
since she got attacked.

Deon has had a terrifying Time the past year with nowhere to stay, she does not feel safe at all and has
had no help at all to get housed.

| am unsure if you can do anything to help Deon as it been over a year now.

But would be grateful if you can confirm it is still not safe for her to

stay at the flat. | think it's unfair on Deon she has had to suffer so badly due to all the mess-up with the
housing.

| look forward to hearing for you.

Regards

Lorraine (Deon's Mum)

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or

disclose the information contained in this email or in any attachment

without the permission of the sender. Metropolitan Police Service (MPS)

communication systems are monitored to the extent permitted by law and any email and/or attachments
may be read by monitoring staff. Only specified personnel are authorised to conclude binding agreements
on behalf of the MPS by email and no responsibility is accepted for unauthorised agreements reached
with other personnel. While reasonable precautions have been taken to ensure no viruses are present in
this email, its security and that of any attachments cannot be guaranteed.

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or disclose the information contained in this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted
by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is
accepted for unauthorised agreements reached with other personnel. While reasonable precautions have
been taken to ensure no viruses are present in this email, its security and that of any

attachments cannot be guaranteed.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by



Mimecast.

To view our Disclaimer and Privacy Policy <https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click
Here.

Disclaimer
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This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy

<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
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be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .



RE: Deon Benjamin

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: beh/tr.gentleinquiry@nhs.net, 'deon benjamin' <deonbenjamin@yahoo.com>

Date: Thu, 14 Mar 2024 12:25:36 +0100

Deon Benjamin

26/08/1989

Dear Kuntal

60. Sorry to have to email you, but Deon Benjamin my daughter has not heard from you, after the last
appointment you said you would write to her with a new appointment but she not had anything yet.

61. Deon is not coping she has heard from Enfield Council and they are stating that her being
homeless has not impacted her mental health so again they are not helping her, | really think she
needs to see you as soon as possible as she is not coping.

62. Also maybe you could write her a letter as being homeless has impacted her a major amount and |
can not understand how Enfield council can state that is has not.

63. Hope to hear from you soon | have also copied Deon into this email.

Regards

Lorraine




RE: [B184500003] RE: Deon Benjamin Case Ref: 5232489/22

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: 'Andre Cummings' <AndreC@Duncanlewis.com>

Date: Thu, 14 Mar 2024 12:28:49 +0100

Dear Andre

64. | have just tried to email her doctor at the hospital but it seems | have the wrong email so will try
and find it to ask her.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com>

Sent: 14 March 2024 11:23

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

65. Thank you for the updated letter, please not | have not requested the review as of yet as | wanted
to make sure | had all the documents before doing so , in order for the review not to be extended.

66. Ourintention is to give the council 56 days and not request for any extensions.

67. Do you know is the mental health team will be able to do a similar supportive letter as they did in
July.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 14 March 2024 11:16

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

68. Please see attached doctors letter for Deon we have just picked it up today as for some reason
they were saying it was not there but the doctors called deon yesterday so she picked it up today.
If you need anything else please let me know, we are also waiting for her next date to go to chase
farm hospital and we will ask her doctor there if she can also do a letter. But not sure how long this
will take.

Regards

Lorraine




From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 05 March 2024 12:26

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

Yes we can have a phone call tomorrow at 12pm.

Please provide the best number to call you on and we can discuss what the

decision letter means etc.

In regards to deon matter in the review we will highlight the fact the application was indeed submitted in
December.

We will ask the council to house deon whist the review is ongoing but as they think she is not a priority,
we will need a up to date letter to argue she should be housed whilst the review ongoing.

We will discuss in further tomorrow, | will call you at 12pm.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https:/twitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 12:11

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are

expecting this email.

Dear Andre

It was a broken bottle not a knife that did the damage to Deon’s hand the police was told this.

| am requesting the CCTV from the police as we have never seen it and | want to see it Deon knows what
happened that day it something she cant forget.

And yes we are dealing with the letters regarding Deon health | am writing an email to her GP now and |
am going to ask the mental health doctor to

write deon a letter also.

Enfield Council it will seem will do anything to not help her, even on thee

letter they have put the date of the 26/02/2024 as getting the application wen in fact it was sent over and
over again from Dec 2023, it seems they have only done this so they don’t have to use your information.
Also there was a letter | sent showing the date Deon had to start seeing the doctor at Chase farm.
Enfield council are doing everything they can not to deal with Deon correctly.

Deon has asked if we can have a telephone meeting tomorrow about 12 o clock

if this can be done can you let me know deon is not coping right now and



Enfield Council are making this worse.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 05 March 2024 11:20

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

In regards to Deon attack, could you please remind me , was she stabbed with

a knife.

The police officer is stating it is a wine glass which the council will stick to.

Further the best way to help deon is for the medical evidence to state she in vulnerable and living in the
property would cause serve harm to her mental health.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https:/twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 09:58

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: Fwd: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are expecting this email.

Dear Andre

This is the email of police | emailed her Friday after | spoke with Enfield

council and she replied yesterday.

| was going to reply to her today as | am very upset and she never said to me when we spoke Deon had
not been stabbed.

We are waiting for Deon’s doctors letter it was not ready Thursday as | said to you hopping she can pick it
up any day now.

Also Deon is getting counselling at chase farm hospital | going to see if the doctor can do a letter for
Deon.

Regards

Lorraine

Sent from my iPhone
Begin forwarded message:
From: Lorraine Cordell <lorraine32@blueyonder.co.uk



<mailto:lorraine32@blueyonder.co.uk> >

Date: 4 March 2024 at 15:09:57 GMT

To: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: Deon Benjamin Case Ref: 5232489/22

Sent from my iPhone

Begin forwarded message:

From: Neha.Chadda@met.police.uk <mailto:Neha.Chadda@met.police.uk>

Date: 4 March 2024 at 14:18:05 GMT

To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Hi Lorraine,

| informed Enfield Council that Deon had a wine glass in her hand and that is what broke in the Affray.
There is an ongoing fight between all parties outside the pub, no knives/stabbing seen and a lot of back
and forth in terms of punches etc. | believe we discussed this over the phone in detail when the case was
closed. | informed the council that although that was the case, Deon’s mental health had clearly
deteriorated because of the incident and that | did not recommend she stay in the same area as the other
individuals.

In terms of the CCTV/crime report you will need to request that via Ask for,

delete or change information | Metropolitan Police
<https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-delete-change- information>
and it will be dealt with as a separate request.

Feel free to get Enfield Council to contact me again if anything is unclear.

| re-sent all my communication to Enfield Council that | had originally sent. Please ask them for the
information.

As before, | highly recommend you get a GP/mental health professional to provide the relevant evidence
for Deon’s case as the criminal investigation was more a year ago. If Deon’s mental health is suffering
due to living in that area then they are in a better position to evidence this.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 01 March 2024 16:15

To: Chadda Neha - Central Specialist Crime <Neha.Chadda@met.police.uk

<mailto:Neha.Chadda@met.police.uk> >

Subject: Re: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| have just had a call from Enfield council the lady who is dealing with Deon’s case. Stating you said there
was no stabbing. Would it please be possible for Deon and myself to view the video of the attack on Deon
as Deon was attacked and stabbed. | am unsure of also what has been sent to Enfield Council by
yourself and would like the information you have sent Enfield council sent to us to be able to view it. Do
you deem it still unsafe for Deon to stay at the flat also? Deon has been homeless since she was
attacked.

Regards

Lorraine
Sent from my iPhone
On 23 Jan 2024, at 20:45, Neha.Chadda@met.police.uk



<mailto:Neha.Chadda@met.police.uk> wrote:
Hi Lorraine,

| am off the borough but can assist where | can when Enfield Council contact

me. | can resend any old correspondence and comment on the case as it was back then.

In terms of how Deon is now, it may be worth approaching her GP for a better up to date review of Deon’s
current mental state. This should assist the council in assessing what Deon needs etc.

| will await contact from the council.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West
Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110

<image001.jpg>

From: Lorraine Cordell < <mailto:lorraine32@blueyonder.co.uk>
lorraine32@blueyonder.co.uk>

Sent: 23 January 2024 15:10

To: Chadda Neha - Central Specialist Crime <
<mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| am writing this email in the hope you can help Deon Benjamin regarding case ref: 5232489/22, | know
you emailed the housing regarding Deon staying at her flat which you deemed she should not stay there
as it was unsafe for her, But the housing messed her case up and Deon Benjamin is still homeless.
Enfield Council will be contacting you again as Deon housing case has had to start all over again
regarding her homelessness.

Enfield Council will be asking you again if it is safe for Deon to stay at

her flat which it is still not, her mental health has got worse due to

everything that’s gone on, and Deon still can’t use her hand correctly since

she got attacked.

Deon has had a terrifying Time the past year with nowhere to stay, she does not feel safe at all and has
had no help at all to get housed.

| am unsure if you can do anything to help Deon as it been over a year now.

But would be grateful if you can confirm it is still not safe for her to

stay at the flat. | think it's unfair on Deon she has had to suffer so badly

due to all the mess-up with the housing.

| look forward to hearing for you.

Regards

Lorraine (Deon's Mum)

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or disclose the information contained in this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted
by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is
accepted for unauthorised agreements reached with other personnel. While reasonable precautions have
been taken to ensure no viruses are present in this email, its security and that of any attachments cannot
be guaranteed.

NOTICE - This email and any attachments are solely for the intended

recipient and may be confidential. If you have received this email in error,



please notify the sender and delete it from your system. Do not use, copy or

disclose the information contained in this email or in any attachment without the permission of the sender.
Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted by law
and any email and/or attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is
accepted for unauthorised agreements reached with other personnel. While reasonable precautions have
been taken to ensure no viruses are present in this email, its security and that of any attachments cannot
be guaranteed.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may

be unlawful.

This email has been scanned for viruses and malware, and may have been

automatically archived by Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .
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notified that any disclosure, copying, distribution or taking action in relation of the contents of this
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This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> .



RE: Deon Benjamin

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: beh-tr.generalenguiries@nhs.net, 'deon benjamin' <deonbenjamin@yahoo.com>
Date: Thu, 14 Mar 2024 12:36:03 +0100

Deon Benjamin

26/08/1989

Dear Kuntal

Sorry to have to email you, but Deon Benjamin my daughter has not heard
from you, after the last appointment you said you would write to her with a

new appointment but she not had anything yet.

Deon is not coping she has heard from Enfield Council and they are stating
that her being homeless has not impacted her mental health so again they

are not helping her, | really think she needs to see you as soon as


mailto:lorraine32@blueyonder.co.uk
mailto:beh-tr.generalenguiries@nhs.net
mailto:deonbenjamin@yahoo.com

possible as she is not coping.

Also maybe you could write her a letter as being homeless has impacted her

a major amount and | can not understand how Enfield council can state that

is has not.

Hope to hear from you soon | have also copied Deon into this email.

Regards

Lorraine



FW: Deon Benjamin

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: beh-tr.generalenguiries@nhs.net, 'deon benjamin' <deonbenjamin@yahoo.com>

Date: Thu, 14 Mar 2024 12:38:33 +0100

Deon Benjamin

26/08/1989

Dear Kuntal Mehta

69. Sorry to have to email you, but Deon Benjamin my daughter has not heard from you, after the last
appointment you said you would write to her with a new appointment but she not had anything yet.

70. Deon is not coping she has heard from Enfield Council and they are stating that her being
homeless has not impacted her mental health so again they

71.  are not helping her, | really think she needs to see you as soon as possible as she is not coping.

72.  Also maybe you could write her a letter as being homeless has impacted her a major amount and |
can not understand how Enfield council can state that is has not.

73. Hope to hear from you soon | have also copied Deon into this email.

Regards

Lorraine




RE: Deon Benjamin

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: beh-tr.generalenquiries@nhs.net, 'deon benjamin' <deonbenjamin@yahoo.com>

Date: Thu, 14 Mar 2024 13:24:59 +0100

NHS number: 434 7518617

Hospital number: 1048195

Deon Benjamin

26/08/1989

Dear Kuntal Mehta

74.  Sorry to have to email you, but Deon Benjamin my daughter has not heard from you, after the last
appointment you said you would write to her with a new appointment but she not had anything yet.

75. Deon is not coping she has heard from Enfield Council and they are stating that her being
homeless has not impacted her mental health so again they are not helping her, | really think she
needs to see you as soon as possible as she is not coping.

76.  Also maybe you could write her a letter as being homeless has impacted her a major amount and |
can not understand how Enfield council can state that is has not.

77. Hope to hear from you soon | have also copied Deon into this email.

Regards

Lorraine




RE: Deon Benjamin

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: beh-tr.generalenquiries@nhs.net, 'deon benjamin' <deonbenjamin@yahoo.com>

Date: Thu, 14 Mar 2024 13:24:59 +0100

NHS number: 434 7518617

Hospital number: 1048195

Deon Benjamin

26/08/1989

Dear Kuntal Mehta

78.  Sorry to have to email you, but Deon Benjamin my daughter has not heard from you, after the last
appointment you said you would write to her with a new appointment but she not had anything yet.

79. Deon is not coping she has heard from Enfield Council and they are stating that her being
homeless has not impacted her mental health so again they are not helping her, | really think she
needs to see you as soon as possible as she is not coping.

80. Also maybe you could write her a letter as being homeless has impacted her a major amount and |
can not understand how Enfield council can state that is has not.

81.  Hope to hear from you soon | have also copied Deon into this email.

Regards

Lorraine




Mail delivery failed : returned to sender

From: Mail Delivery System <postmaster@virginmedia.com>
To: lorraine32@blueyonder.co.uk

Date: Thu, 14 Mar 2024 13:25:00 +0100

Attachments:

82. details.txt

This message was created automatically by mail delivery software.
You sent the following message, but this message could not be delivered to all recipients:
Subject: RE: Deon Benjamin
This is a multipart message in MIME format.
= NextPart_000_004C_01DA760A.A2029640 Content-Type: text/plain;
charset="us-ascii" Content-Transfer-Encoding: 7bit NHS number: 434
7518617 Hospital number: 1048195 Deon Benjamin 26/08/1989 Dear
Kuntal Mehta Sorry to have to email you, b
The following addresses failed:
beh-tr.generalenquiries@nhs.net
host prefilter.emailsecurity.trendmicro.eu [150.70.226.147]
SMTP error from remote mail server after RCPT
TO:<beh-tr.generalenquiries@nhs.net>:
554 5.7.1 <beh-tr.generalenquiries@nhs.net>: Recipient address
rejected:
ERS-QIL.



RE: Deon Benjamin

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: beh-tr.generalenquiries@nhs.net, 'deon benjamin' <deonbenjamin@yahoo.com>

Date: Thu, 14 Mar 2024 13:27:47 +0100

NHS number: 434 7518617

Hospital number: 1048195

Deon Benjamin

26/08/1989

Dear Kuntal Mehta

83.  Sorry to have to email you, but Deon Benjamin my daughter has not heard from you, after the last
appointment you said you would write to her with a new appointment but she not had anything yet.

84. Deon is not coping she has heard from Enfield Council and they are stating that her being
homeless has not impacted her mental health so again they are not helping her, | really think she
needs to see you as soon as possible as she is not coping.

85.  Also maybe you could write her a letter as being homeless has impacted her a major amount and |
can not understand how Enfield council can state that is has not.

86. Hope to hear from you soon | have also copied Deon into this email.

Regards

Lorraine




Mail delivery failed : returned to sender

From: Mail Delivery System <postmaster@virginmedia.com>
To: lorraine32@blueyonder.co.uk

Date: Thu, 14 Mar 2024 13:27:48 +0100

Attachments:

87. details.txt

This message was created automatically by mail delivery software.
You sent the following message, but this message could not be delivered to all recipients:
Subject: RE: Deon Benjamin
This is a multipart message in MIME format.
= NextPart_000_0057_01DA760B.0624E510 Content-Type: text/plain;
charset="us-ascii" Content-Transfer-Encoding: 7bit NHS number: 434
7518617 Hospital number: 1048195 Deon Benjamin 26/08/1989 Dear
Kuntal Mehta Sorry to have to email you, b
The following addresses failed:
beh-tr.generalenquiries@nhs.net
host prefilter.emailsecurity.trendmicro.eu [150.70.226.147]
SMTP error from remote mail server after RCPT
TO:<beh-tr.generalenquiries@nhs.net>:
554 5.7.1 <beh-tr.generalenquiries@nhs.net>: Recipient address
rejected:
ERS-QIL.



RE: [B184500003] Fwd: Deon Benjamin Case Ref: 5232489/22

From: Andre Cummings <AndreC@Duncanlewis.com> To: 'Lorraine Cordell'
<lorraine32@blueyonder.co.uk> Date: Thu, 14 Mar 2024 16:23:09 +0000

Dear Lorraine

88.  Did you request the police report as stated in the email below

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 05 March 2024 09:58

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: [B184500003] Fwd: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are expecting this email.

Dear Andre

89. This is the email of police | emailed her Friday after | spoke with Enfield council and she replied
yesterday.

90. | was going to reply to her today as | am very upset and she never said to me when we spoke
Deon had not been stabbed.

91.  We are waiting for Deon’s doctors letter it was not ready Thursday as | said to you hopping she
can pick it up any day now.

92. Also Deon is getting counselling at chase farm hospital | going to see if the doctor can do a letter
for Deon.

Regards

Lorraine

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 4 March 2024 at 15:09:57 GMT

To: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: Deon Benjamin Case Ref: 5232489/22

Sent from my iPhone
Begin forwarded message:




From: <mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk
Date: 4 March 2024 at 14:18:05 GMT

To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>
Subject: RE: Deon Benjamin Case Ref: 5232489/22

Hi Lorraine,

93. linformed Enfield Council that Deon had a wine glass in her hand and that is what broke in the
Affray. There is an ongoing fight between all parties outside the pub, no knives/stabbing seen and
a lot of back and forth in terms of punches etc. | believe we discussed this over the phone in detail
when the case was closed. | informed the council that although that was the case, Deon’s mental
health had clearly deteriorated because of the incident and that | did not recommend she stay in
the same area as the other individuals.

94. Interms of the CCTV/crime report you will need to request that via Ask for, delete or change
information | Metropolitan Police

95. <nhttps://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-delete-change-
information>

96. and it will be dealt with as a separate request.

97. Feel free to get Enfield Council to contact me again if anything is unclear.

98. Ire-sent all my communication to Enfield Council that | had originally sent. Please ask them for the
information.

99. As before, | highly recommend you get a GP/mental health professional to provide the relevant
evidence for Deon’s case as the criminal investigation was more a year ago. If Deon’s mental
health is suffering due to living in that area then they are in a better position to evidence this.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE

Work Mobile | 07717850110

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 01 March 2024 16:15

To: Chadda Neha - Central Specialist Crime <Neha.Chadda@met.police.uk
<mailto:Neha.Chadda@met.police.uk> >

Subject: Re: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| have just had a call from Enfield council the lady who is dealing with

Deon’s case. Stating you said there was no stabbing. Would it please be possible for Deon and myself to
view the video of the attack on Deon as Deon was attacked and stabbed. | am unsure of also what has
been sent to Enfield Council by yourself and would like the information you have sent Enfield council sent
to us to be able to view it. Do you deem it still unsafe for Deon to stay at the flat also? Deon has been
homeless since she was attacked.

Regards

Lorraine

Sent from my iPhone

On 23 Jan 2024, at 20:45, <mailto:Neha.Chadda@met.police.uk>



Neha.Chadda@met.police.uk wrote:

Hi Lorraine,

| am off the borough but can assist where | can when Enfield Council contact me. | can resend any old
correspondence and comment on the case as it was back then.

In terms of how Deon is now, it may be worth approaching her GP for a better

up to date review of Deon’s current mental state. This should assist the
council in assessing what Deon needs etc.

| will await contact from the council.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West
Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110

<image001.jpg>

From: Lorraine Cordell < <mailto:lorraine32@blueyonder.co.uk>
lorraine32@blueyonder.co.uk>

Sent: 23 January 2024 15:10

To: Chadda Neha - Central Specialist Crime <
<mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk>
Subject: RE: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| am writing this email in the hope you can help Deon Benjamin regarding
case ref: 5232489/22, | know you emailed the housing regarding Deon staying

at her flat which you deemed she should not stay there as it was unsafe for

her, But the housing messed her case up and Deon Benjamin is still homeless.

Enfield Council will be contacting you again as Deon housing case has had to start all over again
regarding her homelessness.

Enfield Council will be asking you again if it is safe for Deon to stay at her flat which it is still not, her
mental health has got worse due to everything that’s gone on, and Deon still can’t use her hand correctly
since she got attacked.

Deon has had a terrifying Time the past year with nowhere to stay, she does

not feel safe at all and has had no help at all to get housed.

| am unsure if you can do anything to help Deon as it been over a year now.

But would be grateful if you can confirm it is still not safe for her to stay at the flat. | think it's unfair on
Deon she has had to suffer so badly due to all the mess-up with the housing.

| look forward to hearing for you.

Regards

Lorraine (Deon's Mum)

NOTICE - This email and any attachments are solely for the intended

recipient and may be confidential. If you have received this email in error,

please notify the sender and delete it from your system. Do not use, copy or

disclose the information contained in this email or in any attachment



without the permission of the sender. Metropolitan Police Service (MPS) communication systems are
monitored to the extent permitted by law and any email and/or attachments may be read by monitoring
staff. Only specified personnel are authorised to conclude binding agreements on behalf of the MPS by
email and no responsibility is accepted for unauthorised agreements reached with other personnel. While
reasonable precautions have been taken to ensure no viruses are present in this email, its security and
that of any attachments cannot be guaranteed.

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or disclose the information contained in this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted
by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is
accepted for unauthorised agreements reached with other personnel. While reasonable precautions have
been taken to ensure no viruses are present in this email, its security and that of any

attachments cannot be guaranteed.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .



Deon list of clothing

From: deon benjamin <deonbenjamin@yahoo.com> To: Lorraine Cordell
<lorraine32@blueyonder.co.uk> Date: Sun, 17 Mar 2024 14:15:09 +0100
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108.
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123.
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125.
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128.
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130.
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132.
133.
134.
135.
136.
137.
138.
139.
140.

Paris Sanint German women jacket £24.73
Nike ankle, socks £8.21

Nick air yellow jumper £31.10

Nick air max dia trainers £75.47

Nick air small bag £17.21

Alpha nasa jumper £49.00

Adidas energy trainers £55

Crocs clogs 42.49

Nick air max 270 £94.95

Nike Lightweight Quarter £10.95

Thigh high, black boots, TikTok £8.99

Vans x National Geographic Classic Slip-On trainers £39.90
Goose down pink fake, Canada goose jacket £51.00
Reebok Club c trainers £70.00

Hot pink trainers, shein £14.84

Hot pink underwear set shein £10.89

X2 Cream teddy bear jacket £18.90

SHEIN SXY Ruched Front Tie Back Crop Top & Trousers £13.50
SHEIN SXY Graphic Print Backless Cami Dress £11.62
Ombre Mesh Tie Front Kimono £7.87

SHEIN SXY Knot Front High Split Dress £7.87

SHEIN SXY Button Through Sheer Mesh Shirt Dress Without Lingerie Set £12.37
SHEIN SXY Floral Print Split Thigh Cami Dress £10.50

SUPER SONIC BLUE COLOR GRADIENT PRINT £49.50

UTILITY BROWN MOUNTAIN PANORAMA PRINT £29.25

North faced jacket WOMEN'S WOODMONT PARKA £170

Trespass Mens Dodo Snow Boots Black £27.98

Textured Knit Puffer Jacket - Cream £35.99

NEW Womens Mountain Warehouse Ski Trousers Salopettes Moon White £19.99
North face warmer white £33.96

Ski, black trousers £15

JW Straight Suit Ld31 Grey £58.99

360 lace front wig £129.60

LENA BARELY THERE PERSPEX BLOCK shoes £15.59

Pumpkin Queen jumper £15.69

Brave Soul Mens Allenb Padded Longline Jacket Black £31.99

Brave Soul Womens Cello Maxi Coat Black £34.99

handbag square bag crossbody bag £19.39

boots leather plus cotton shoes women's boots fur one non-slip shoes £23.00
stylish wide shoulder strap single shoulde bag £34.62

print H horse print retro style women's loose and thin sweater £36.71



141. Truffle Collection snow boots in white 28.50
142. Man da voir -JERSEY CARGO DETAIL JOGGERS - GREY 12.99

143. Man da voir - BODYCON DRESS WITH CORSET DETAIL - WHITE £11.99
144. Man da voir - TIE DYE RIBBED MINI DRESS - BLUE/GREY £12.99
145. Man da voir VEGAN SUEDE BACKLESS TOP - BLACK £7.99

146. Man da voir -VEGAN SUEDE STRAP LEGGINGS - BLACK £13.99

147. Man da voir -FUNNEL NECK RACER CROP TOP - STEEL BLUE £7.99
148. Man da voir -HIGH WAISTED PIPED LEGGINGS - STEEL BLUE £8.99
149. Man da voir -TOWELLING PANEL MINI SKIRT - BEIGE/WHITE £9.99
150. Man da voir -TOWELLING PANEL TOP - BEIGE/WHITE £8.99

151. Man da voir - TUXEDO VEST DRESS - STONE 17.99

152. Dreamscene Marble Geometric Duvet Set - Grey/Blush £13.

153. Highams Diamond Pintuck Pinch Pleat Duvet Cover Set - Charcoal £13

154. Dreamscene Terrazzo Geometric Duvet Cover Set - Blush Pink £10
155. Bohoo -Floral Dobby Mesh Mini Dress £20
156. Fisherman Cleated Sandals £16.00

157. Fabletics - high waisted, joggers £54

158. Fabletics - high waisted, joggers mesh £69
159. Fabletics- working out Bra white £39

160. Fabletics - joggers white £54

161. Fabletics - joggers set £59

162. Bootcut trousers 14.99 x2

163. Nike air trainers Verona £52.47

164. Khnitted, white trainers, eBay £32.98

165. Nike Todos RN Women's Shoe £28.85

166. Netherlands Women's Football T-Shirt £14.96

167. Paris Saint-Germain Academy Pro Women's Knit Football Pants £32.17
168. England Women's Cropped Pullover Football Hoodie £44.96
169. Nike Dri-FIT Academy Pro Women's Football Drill Top £28.46
170. Nike Sportswear Cuffed Beanie £14.96

171. Nike Air Max Verona Women's Shoe £52.47

172. Nike Dri-FIT Academy Pro Women's Football Drill Top £28.46
173. Nike Sportswear Essential Women's Short-Sleeve Top £12.71
174. Nike Todos RN Women's Shoe £28.85

175. Nike Dri-FIT Club América Heritage86 Adjustable Hat £16.46

176. Paris Saint-Germain Academy Pro Women's Knit Football Pants £32.17
177. Foot Asylum -UPath Run Trainer White / White / Black £49.99

178. Boohoo - Basic Multi 3 Pack Cycling Short £16.19

179. Adidas, U_PATH RUN SHOES £55.96

180. Man da voir LONG SLEEVE RIBBED BODYSUIT - BEIGE £26.98

181. Nike Lightweight Quarter £10.95

182. Nike Air Max 270 React £94.95

183. Basic Solid Cycling £6.0 x3

184. PLAIN TEE IN COTTON £8.00



185. Nike Air Max 270 React Older white suede £66.49
186. Nike Lightweight Quarter Socks £7.66

187. Michael Kors jacket(UK) Ltd real £258.00

188. Superdry top £13.99

189. TJW ESS Slim Lgo T Ld0O0 CLASSIC WHITE £16.00
190. Kappa Om Bassy Crop Ld92 White £14.40

191. adidas Ess Lin Swt Ld93 Black £20

192. Adidas Linear Tight Lds00 Black/White 13.20

193. Adidas Linear Tight Lds00 black/white £13.20

194. Adidas Linear Tight Lds00 black/white £13.20

195. Bronx Panel Jogger - L / Silver Marl £12.00

196. Queens Embroidered Logo Shorts - L / Grey Marl £7.00
197. Bronx Zip Through Hoodie - XL / Silver Marl £15.00

198. Beck & Hersey Womens 'Lexie' Full Track - Black £44.99
199. Beck & Hersey Womens 'Crystal' T-Shirt - Grey - £16.99
200. vans_shop_uk van trainers £ 37.05

Sent from Yahoo Mail for iPhone
<https://mail.onelink.me/1078729687
pid=nativeplacement&c=Global_Acquisition_YMktg_315_Internal_EmailSignature&af_sub1=Acqui



RE: [B184500003] RE: Deon Benjamin Case Ref: 5232489/22

From: Andre Cummings <AndreC@Duncanlewis.com> To: 'Lorraine Cordell'

<lorraine32@blueyonder.co.uk> Date: Wed, 20 Mar 2024 19:51:24 +0100

Dear Lorraine

201. Isthere an update in regards to the hospital detail or if they can write a updated letter similar to the
one in July 20237

202. 1 will request a review by end of day on Friday.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 14 March 2024 11:29

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

203. | have just tried to email her doctor at the hospital but it seems | have the wrong email so will try
and find it to ask her.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Sent: 14 March 2024 11:23

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

204. Thank you for the updated letter, please not | have not requested the review as of yet as | wanted
to make sure | had all the documents before doing so , in order for the review not to be extended.

205. Ourintention is to give the council 56 days and not request for any extensions.

206. Do you know is the mental health team will be able to do a similar supportive letter as they did in
July.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883



To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBruhg9kwBheb0OB8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 14 March 2024 11:16

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

207. Please see attached doctors letter for Deon we have just picked it up today as for some reason
they were saying it was not there but the doctors called

208. deon yesterday so she picked it up today. If you need anything else please let me know, we are
also waiting for her next date to go to chase farm hospital and we will ask her doctor there if she
can also do a letter. But not sure how long this will take.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com>
>

Sent: 05 March 2024 12:26

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

Yes we can have a phone call tomorrow at 12pm.

Please provide the best number to call you on and we can discuss what the decision letter means etc.
In regards to deon matter in the review we will highlight the fact the application was indeed submitted in
December.

We will ask the council to house deon whist the review is ongoing but as

they think she is not a priority, we will need a up to date letter to argue
she should be housed whilst the review ongoing.

We will discuss in further tomorrow, | will call you at 12pm.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request



<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIf8UgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%Z2Fduncan-lewis-%26-co-solicitors-greater- london>
From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 12:11

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are expecting this email.

Dear Andre

It was a broken bottle not a knife that did the damage to Deon’s hand the police was told this.

| am requesting the CCTV from the police as we have never seen it and | want

to see it Deon knows what happened that day it something she cant forget.

And yes we are dealing with the letters regarding Deon health | am writing an email to her GP now and |
am going to ask the mental health doctor to write deon a letter also.

Enfield Council it will seem will do anything to not help her, even on thee letter they have put the date of
the 26/02/2024 as getting the application wen in fact it was sent over and over again from Dec 2023, it
seems they have only done this so they don’t have to use your information.

Also there was a letter | sent showing the date Deon had to start seeing the

doctor at Chase farm.

Enfield council are doing everything they can not to deal with Deon

correctly.

Deon has asked if we can have a telephone meeting tomorrow about 12 o clock if this can be done can
you let me know deon is not coping right now and Enfield Council are making this worse.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com>

>

Sent: 05 March 2024 11:20

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Subject: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

In regards to Deon attack, could you please remind me , was she stabbed with a knife.
The police officer is stating it is a wine glass which the council will stick to.

Further the best way to help deon is for the medical evidence to state she



in vulnerable and living in the property would cause serve harm to her

mental health.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 09:58

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: Fwd: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are

expecting this email.

Dear Andre

This is the email of police | emailed her Friday after | spoke with Enfield council and she replied
yesterday.

| was going to reply to her today as | am very upset and she never said to me when we spoke Deon had
not been stabbed.

We are waiting for Deon’s doctors letter it was not ready Thursday as | said to you hopping she can pick it
up any day now.

Also Deon is getting counselling at chase farm hospital | going to see if

the doctor can do a letter for Deon.

Regards

Lorraine

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 4 March 2024 at 15:09:57 GMT

To: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: Deon Benjamin Case Ref: 5232489/22

Sent from my iPhone
Begin forwarded message:



From: <mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk
Date: 4 March 2024 at 14:18:05 GMT

To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>
Subject: RE: Deon Benjamin Case Ref: 5232489/22

Hi Lorraine,

| informed Enfield Council that Deon had a wine glass in her hand and that
is what broke in the Affray. There is an ongoing fight between all parties
outside the pub, no knives/stabbing seen and a lot of back and forth in

terms of punches etc. | believe we discussed this over the phone in detail

when the case was closed. | informed the council that although that was the case, Deon’s mental health
had clearly deteriorated because of the incident and that | did not recommend she stay in the same area
as the other individuals.

In terms of the CCTV/crime report you will need to request that via Ask for,

delete or change information | Metropolitan Police
<https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-delete-change- information>
and it will be dealt with as a separate request.

Feel free to get Enfield Council to contact me again if anything is unclear.

| re-sent all my communication to Enfield Council that | had originally

sent. Please ask them for the information.

As before, | highly recommend you get a GP/mental health professional to

provide the relevant evidence for Deon’s case as the criminal investigation was more a year ago. If
Deon’s mental health is suffering due to living in that area then they are in a better position to evidence
this.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE

Work Mobile | 07717850110

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 01 March 2024 16:15

To: Chadda Neha - Central Specialist Crime <Neha.Chadda@met.police.uk
<mailto:Neha.Chadda@met.police.uk> >

Subject: Re: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| have just had a call from Enfield council the lady who is dealing with

Deon’s case. Stating you said there was no stabbing. Would it please be possible for Deon and myself to
view the video of the attack on Deon as Deon

was attacked and stabbed. | am unsure of also what has been sent to Enfield

Council by yourself and would like the information you have sent Enfield
council sent to us to be able to view it. Do you deem it still unsafe for

Deon to stay at the flat also? Deon has been homeless since she was attacked.
Regards

Lorraine



Sent from my iPhone

On 23 Jan 2024, at 20:45, <mailto:Neha.Chadda@met.police.uk>

Neha.Chadda@met.police.uk wrote:

Hi Lorraine,

| am off the borough but can assist where | can when Enfield Council contact me. | can resend any old
correspondence and comment on the case as it was back then.

In terms of how Deon is now, it may be worth approaching her GP for a better

up to date review of Deon’s current mental state. This should assist the

council in assessing what Deon needs etc.

| will await contact from the council.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West
Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110

<image001.jpg>

From: Lorraine Cordell < <mailto:lorraine32@blueyonder.co.uk>

lorraine32@blueyonder.co.uk>

Sent: 23 January 2024 15:10

To: Chadda Neha - Central Specialist Crime <

<mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| am writing this email in the hope you can help Deon Benjamin regarding case ref: 5232489/22, | know
you emailed the housing regarding Deon staying at her flat which you deemed she should not stay there
as it was unsafe for

her, But the housing messed her case up and Deon Benjamin is still homeless.

Enfield Council will be contacting you again as Deon housing case has had to

start all over again regarding her homelessness.

Enfield Council will be asking you again if it is safe for Deon to stay at her flat which it is still not, her
mental health has got worse due to everything that’s gone on, and Deon still can’t use her hand correctly
since she got attacked.

Deon has had a terrifying Time the past year with nowhere to stay, she does not feel safe at all and has
had no help at all to get housed.

| am unsure if you can do anything to help Deon as it been over a year now.

But would be grateful if you can confirm it is still not safe for her to

stay at the flat. | think it's unfair on Deon she has had to suffer so badly

due to all the mess-up with the housing.

| look forward to hearing for you.

Regards

Lorraine (Deon's Mum)

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If



you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or disclose the information contained in this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted
by law and any

email and/or attachments may be read by monitoring staff. Only specified

personnel are authorised to conclude binding agreements on behalf of the MPS

by email and no responsibility is accepted for unauthorised agreements reached with other personnel.
While reasonable precautions have been taken to ensure no viruses are present in this email, its security
and that of any attachments cannot be guaranteed.

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or disclose the information contained in this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted
by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is
accepted for unauthorised agreements reached with other personnel. While reasonable precautions have
been taken to ensure no viruses are present in this email, its security and that of any attachments cannot
be guaranteed.

Disclaimer

The information contained in this communication from the sender is

confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not
the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation
of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy

<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.
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relation of the contents of this information is strictly prohibited and may

be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy

<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.

Disclaimer
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This email has been scanned for viruses and malware, and may have been

automatically archived by Mimecast.



To view our Disclaimer and Privacy Policy

<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> .



FW: [B184500001] Miss Deon Benjamin extension

From: Andre Cummings <AndreC@Duncanlewis.com>

To: 'deon benjamin' <deonbenjamin@yahoo.com>, 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Date: Wed, 22 Mar 2023 11:47:15 +0100

Dear Deon

209. Extension has been agreed till 5/4/2023

210. Please could you and your mum go through the reg 7 letter | forward yesterday and give your
thoughts and responses to it , could you get your response to me by 30/03/2023

211. 1am on leave from 27/3/2023-3/4/23 so | will look at it as soon as | get back.

Kind regards

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgI

ORO3tolgAyYI0gflWMgXC11x_GalLYoZunVJZ8baAgevnSIg1fkTR-VngpmHc_JMYNtfBCBrUhg

9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&sessionRedirect=ht

tps%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-gr

eater-london>

From: Jeta Ibi <Jeta.lbi@enfield.gov.uk>

Sent: 22 March 2023 10:38

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: RE: [B184500001] Miss Deon Benjamin extension

Alert: This is an external email received from outside Duncan Lewis.

Please do not click on any links in the email or open attachments unless you are expecting this email.

Dear Andre Cummings

212. Extension agreed until 05/04/2023.

213. Please note this is the final extension, kindly ensure that | am in receipt of any further submissions
by 5pm on Wednesday the 5th

214. April 2023, after which the final decision will be reached.

Kind Regards

Jeta Ibi | Review Officer

Housing and Regeneration | Place Department

*020 8078 5901

*Jeta.lbi@enfield.gov.uk <mailto:Jeta.lbi@enfield.gov.uk>

London Borough of Enfield

Website: <http://www.enfield.gov.uk/> www.enfield.gov.uk

Visit: https://www.gov.uk/coronavirus

Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities.




From: Andre Cummings <AndreC@Duncanlewis.com
<mailto:AndreC@Duncanlewis.com> >

Sent: 21 March 2023 12:06

To: Jeta Ibi <Jeta.lbi@enfield.gov.uk <mailto:Jeta.lbi@enfield.gov.uk> >
Subject: RE: [B184500001] Miss Deon Benjamin extension

Dear Jeta Ibi
215. Having seen the contents of the regulation 7 we will need time to obtain further instruction from our
client .

216. Our client is still awaiting the medical evidence to support her review which she has requested
over 4 weeks ago.

217. Our clients mother is of ill health and had an heart operation In which she is still hospitalised.

218. Our client is trying to assist her mother as much as possible and I'm sure the council can
appreciate why taking instruction may take some time. Our client is battling with her mother’s ill
health , her own mental health and our client has learning difficulties

219. Based on this information we are requesting an extension.

220. We are requesting an extension to provide further representation by end of day 5/04/2023.

221. The client’s position would be prejudiced if the extension request is not granted, as client has this
only opportunity to put forward his case.

222. Please note | am away on annual leave from 27/03/2023 and will return back on 3/04/2023

Andre Cummings

Caseworker

DDI: 02072752883

To unsubscribe please submit a request

<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect

-eu.mimecast.com%2Fs%2FsmUIC5LnMUZx338fzZXmWB % 3Fdomain%3Dduncanlewis.co.uk&

data=05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3

a

%7Ccc18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknow

n%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIjoiV2IuMzIliLCJBTil6lk ThaWwiLCJXVC

16Mn0%3D%7C3000%7C%7C%7C&sdata=AUxH77bUfWwB

%2F3cAO02emqgfWNY J5pzwbUyqgkcUbWD

Uw%3D&reserved=0> here

<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect

-eu.mimecast.com%2Fs%2F7QquC690Mir177kl6r690%3Fdomain%3Dm.facebook.com%2F &

data=05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3

a

%7Ccc18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknow

n%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwWMDAILCJQIjoiV2IuMzIliLCJBTil6lk ThaWwiLCJXVC

16Mn0%3D%7C3000%7C%7C%7C&sdata=P8ZEfHHJ4KeuwUiBXGxvSr%2BEWICNhF7f2C3L %2Boj

xz3s%3D&reserved=0>

<https://eur03.safelinks.protection.outlook.com/?url=https %3A%2F %2F protect

-eu.mimecast.com%2Fs%2Fj608C7X8MiAQ22MfBmKKM%3Fdomain%3Dtwitter.com&data=0

5%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7Ccc

18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown %7CTW

FpbGZsb3d8eyJWIjoiMC4wLjAwWMDAILCJQIjoiV2IuMzIliLCJBTil6lk1ThaWwiLCJXVCI6Mn0%

3D%7C3000%7C%7C%7C&sdata=r64UO4piQvtWk3YssKsusuAFaiM4iPiLGYgEtZLX%2F9M %3D&

reserved=0>

<https://eur03.safelinks.protection.outlook.com/?url=https %3A%2F %2F protect

-eu.mimecast.com%2Fs%2FRNOgC8E8gi6zWW3fMIdqO%3Fdomain%3Dlinkedin.com&data=

05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7Cc

c18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown




%7CT
WFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIjoiV2IuMzIliLCJBTil6lk1ThaWwiLCJXVCI6MnO
%3D%7C3000%7C%7C%7C&sdata=|
%2FdDMhHuOkTZycbefzMhoF7tCpDW2sr4aVIZMC6K4yg%3D

&reserved=0>

From: Jeta Ibi <Jeta.lbi@enfield.gov.uk <mailto:Jeta.lbi@enfield.gov.uk> >

Sent: 20 March 2023 19:11

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Subject: [B184500001] Reg7 - Miss Deon Benjamin

Alert: This is an external email received from outside Duncan Lewis.

Please do not click on any links in the email or open attachments unless

you are expecting this email.

Dear Andre Cummings

Please see correspondence attached for your attention.
Kind Regards

Jeta Ibi | Review Officer

Housing and Regeneration | Place Department

*020 8078 5901

*Jeta.lbi@enfield.gov.uk <mailto:Jeta.lbi@enfield.gov.uk>

London Borough of Enfield

Website:

<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2F3|_PCOLgMUGMQQvf3jamx%3Fdomain%3Denfield.gov.uk%2F &
data=05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3

a
%7Ccc18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknow
n%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIjoiV2IuMzIliLCJBTil6lk ThaWwiLCJXVC
16Mn0%3D%7C3000%7C%7C%7C&sdata=RGI
%2BaWZUpufOyZAvLL1VXDIKmGrU9XuxHrh7G9qgzn

Z4%3D&reserved=0> www.enfield.gov.uk

Visit:

<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2FOyhpCg2YytAmKK6fZnjbw%3Fdomain%3Dgov.uk&data=05%7C0
1%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7Ccc18b91
d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown

%7CTWFpbGZ

sb3d8eyJWIjoiMC4wLjAwWMDAILCJQIjoiV2IuMzIliLCJBTil6lk 1ThaWwiLCJXVCI6Mn0%3D%7C
3000%7C%7C%7C&sdata=wPmpBmVw9Xaghpvm7aRACvnm0DgS90vOYvQebBnndbw %3D&reserve
d=0> https://www.gov.uk/coronavirus

Enfield Council is committed to serving the whole borough fairly,

delivering excellent services and building strong communities.

<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect



-eu.mimecast.com%2Fs%2FdvuHCj8QBin3DDECxbBxc%3Fdomain%3Denfield-council.ms
gfocus.com&data=05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e405
08db2a04ba3a
%7Ccc18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C6381499720322711
21%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAILCJQljoiV2IuMzIiLCJBTil6Ik1
haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C
%7C&sdata=xRWIGObNaUEHF6xY0303II60WhLicB1w

LZszJJhlsqY %3D&reserved=0>

Follow us on Facebook
<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2Fugp8Ck7QgSOrAAISORBYd%3Fdomain%3Dfacebook.com&data=
05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7Cc

c18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown
%7CT
WFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIjoiV2IuMzIliLCJBTIil6lk1haWwiLCJXVCI6Mn0
%3D%7C3000%7C%7C%7C&sdata=aSkvvJ8pdOttUq6F6Y %2BLQFHC8j23ngWOr
%2Bfn8LEYC70%

3D&reserved=0>

<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2FTSx5CI7Q0S2AmmGINCwsx%3Fdomain%3Dtwitter.com&data=0
5%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7Ccc
18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown
%7CTW

FpbGZsb3d8eyJWIjoiMC4wLjAwWMDAILCJQIjoiV2IuMzIliLCJBTil6lk 1ThaWwiLCJXVCI6Mn0%
3D%7C3000%7C%7C%7C&sdata=hgkheROmDtjOZKU%2BxdtY OXdKmxqglk5STYhx
%2FRWNUcyQ%3

D&reserved=0> Twitter

<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2F3I_PCOLgMUGMQQvf3jamx%3Fdomain%3Denfield.gov.uk&dat
a=05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7
Ccc18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown
%7
CTWFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIljoiV2IuMzIliLCJBTil6lk1ThaWwiLCJXVCI6M
n0%3D%7C3000%7C%7C%7C&sdata=kXvQo0%2Fnzh%2BHX%2B20xQ8cj0gnd
%2BTkRmwM6U1aeFm

%2Bqv01%3D&reserved=0> www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly,

delivering excellent services and building strong communities. Opinions expressed in this email are those
of the individual and not necessarily those of the London Borough of Enfield. This email and any
attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended recipient
and receive it in error you must not copy, distribute or use the communication in any other way. All traffic
handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in
accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it

will be free of viruses or malware. The recipient should perform their own

virus checks.



Disclaimer

The information contained in this communication from the sender is

confidential. It is intended solely for use by the recipient and others

authorized to receive it. If you are not the recipient, you are hereby

notified that any disclosure, copying, distribution or taking action in

relation of the contents of this information is strictly prohibited and

may be unlawful.

This email has been scanned for viruses and malware, and may have been

automatically archived by Mimecast Ltd, an innovator in Software as a

Service (SaaS) for business. Providing a safer and more useful place for

your human generated data. Specializing in; Security, archiving and

compliance. To find out more
<https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F %2F protect
-eu.mimecast.com%2Fs%2FcVT5CmyRkijA88XFw7d4s%3Fdomain%3Dmimecast.com&data=
05%7C01%7Cjeta.ibi%40enfield.gov.uk%7Cfbdb8e3a05064a51e40508db2a04ba3a%7Cc
c18b91d1bb24d9bac767a4447488d49%7C0%7C0%7C638149972032271121%7CUnknown
%7CT
WFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIjoiV2IuMzIliLCJBTIil6lk1haWwiLCJXVCI6Mn0

%3D%7C3000%7C%7C%7C&sdata=6F 3fqhnXXjMpD7Fx68ehNIJYdj7jxMIRH8beGViti6c %3D&r
eserved=0> Click Here.

<https://enfield-council. msgfocus.com/k/Enfield-Council/sign_up>

Follow us on Facebook

<https://lwww.facebook.com/pages/Enfield-Council/252946378095154>
<https://twitter.com/EnfieldCouncil> Twitter <http://www.enfield.gov.uk>

www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and
building strong communities. Opinions expressed in this email are those of the individual and not
necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted
with it are strictly confidential and intended solely for the named addressee. It may contain privileged and
confidential information and if you are not the intended recipient and receive it in error you must not copy,
distribute or use the communication in any other

way. All traffic handled by the Government Connect Secure Extranet may be

subject to recording/and or monitoring in accordance with relevant

legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or
malware. The recipient should perform their own virus checks.



RE: [B184500003] RE: Deon Benjamin Case Ref: 5232489/22

From: Andre Cummings <AndreC@Duncanlewis.com> To: 'Lorraine Cordell'
<lorraine32@blueyonder.co.uk> Date: Fri, 22 Mar 2024 13:46:24 +0100

Dear Lorraine

223. Thank you for the update | will request the suitability today, just finishing the draft for it.

224. | will request deon housing file so we can see what exactly the council assessed.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 20 March 2024 19:52

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: Re: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear andre

225. | have spoken to the hospital counsellor. She stated she will write a letter. Just waiting for it. Deon
has got to see her Friday so not sure if she give it to us then of post it. Once | got it | will send it
over.

Regards

Lorraine

Sent from my iPhone

On 20 Mar 2024, at 18:51, Andre Cummings <AndreC@duncanlewis.com

<mailto:AndreC@duncanlewis.com> > wrote:

Dear Lorraine

226. s there an update in regards to the hospital detail or if they can write a updated letter similar to the
one in July 20237

227. 1 will request a review by end of day on Friday.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm>

<https://m.facebook.com/duncanlewislawfirm> <image001.jpg>

<https://twitter.com/DuncanLewis>




<https://twitter.com/DuncanLewis> <image002.jpg>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 14 March 2024 11:29

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

228. | have just tried to email her doctor at the hospital but it seems | have the wrong email so will try
and find it to ask her.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 14 March 2024 11:23

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

Thank you for the updated letter, please not | have not requested the review

as of yet as | wanted to make sure | had all the documents before doing so ,

in order for the review not to be extended.

Our intention is to give the council 56 days and not request for any extensions.

Do you know is the mental health team will be able to do a similar supportive letter as they did in July.
Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 14 March 2024 11:16

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are

expecting this email.

Dear Andre

Please see attached doctors letter for Deon we have just picked it up today as for some reason they were
saying it was not there but the doctors called deon yesterday so she picked it up today. If you need
anything else please let me know, we are also waiting for her next date to go to chase farm hospital and
we will ask her doctor there if she can also do a letter. But not sure how long this will take.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 05 March 2024 12:26

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

Yes we can have a phone call tomorrow at 12pm.

Please provide the best number to call you on and we can discuss what the

decision letter means etc.

In regards to deon matter in the review we will highlight the fact the application was indeed submitted in
December.

We will ask the council to house deon whist the review is ongoing but as they think she is not a priority,
we will need a up to date letter to argue she should be housed whilst the review ongoing.

We will discuss in further tomorrow, | will call you at 12pm.

Kind regards
Andre Cummings



Apprentice Solicitor

DDI: 02072752883
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 12:11

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are expecting this email.

Dear Andre

It was a broken bottle not a knife that did the damage to Deon’s hand the

police was told this.

| am requesting the CCTV from the police as we have never seen it and | want to see it Deon knows what
happened that day it something she cant forget.

And yes we are dealing with the letters regarding Deon health | am writing an email to her GP now and |
am going to ask the mental health doctor to write deon a letter also.

Enfield Council it will seem will do anything to not help her, even on thee letter they have put the date of
the 26/02/2024 as getting the application

wen in fact it was sent over and over again from Dec 2023, it seems they

have only done this so they don’t have to use your information.

Also there was a letter | sent showing the date Deon had to start seeing the doctor at Chase farm.
Enfield council are doing everything they can not to deal with Deon correctly.

Deon has asked if we can have a telephone meeting tomorrow about 12 o clock if this can be done can
you let me know deon is not coping right now and Enfield Council are making this worse.

Regards



Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 05 March 2024 11:20

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

In regards to Deon attack, could you please remind me , was she stabbed with

a knife.

The police officer is stating it is a wine glass which the council will

stick to.

Further the best way to help deon is for the medical evidence to state she in vulnerable and living in the
property would cause serve harm to her mental health.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 09:58

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Subject: Fwd: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are

expecting this email.

Dear Andre

This is the email of police | emailed her Friday after | spoke with Enfield council and she replied
yesterday.



| was going to reply to her today as | am very upset and she never said to me when we spoke Deon had
not been stabbed.

We are waiting for Deon’s doctors letter it was not ready Thursday as | said

to you hopping she can pick it up any day now.

Also Deon is getting counselling at chase farm hospital | going to see if
the doctor can do a letter for Deon.

Regards

Lorraine

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 4 March 2024 at 15:09:57 GMT

To: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: Deon Benjamin Case Ref: 5232489/22

Sent from my iPhone

Begin forwarded message:

From: <mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk

Date: 4 March 2024 at 14:18:05 GMT

To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Hi Lorraine,

| informed Enfield Council that Deon had a wine glass in her hand and that

is what broke in the Affray. There is an ongoing fight between all parties outside the pub, no
knives/stabbing seen and a lot of back and forth in terms of punches etc. | believe we discussed this over
the phone in detail when the case was closed. | informed the council that although that was the case,
Deon’s mental health had clearly deteriorated because of the incident and that | did not recommend she
stay in the same area as the other individuals.

In terms of the CCTV/crime report you will need to request that via Ask for,

delete or change information | Metropolitan Police
<https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-delete-change- information>
and it will be dealt with as a separate request.

Feel free to get Enfield Council to contact me again if anything is unclear.

| re-sent all my communication to Enfield Council that | had originally

sent. Please ask them for the information.

As before, | highly recommend you get a GP/mental health professional to

provide the relevant evidence for Deon’s case as the criminal investigation was more a year ago. If
Deon’s mental health is suffering due to living in that area then they are in a better position to evidence
this.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West

Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE

Work Mobile | 07717850110
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 01 March 2024 16:15

To: Chadda Neha - Central Specialist Crime <Neha.Chadda@met.police.uk
<mailto:Neha.Chadda@met.police.uk> >

Subject: Re: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| have just had a call from Enfield council the lady who is dealing with

Deon’s case. Stating you said there was no stabbing. Would it please be

possible for Deon and myself to view the video of the attack on Deon as Deon was attacked and stabbed.
| am unsure of also what has been sent to Enfield Council by yourself and would like the information you
have sent Enfield council sent to us to be able to view it. Do you deem it still unsafe for Deon to stay at
the flat also? Deon has been homeless since she was attacked.

Regards

Lorraine

Sent from my iPhone

On 23 Jan 2024, at 20:45, <mailto:Neha.Chadda@met.police.uk>

Neha.Chadda@met.police.uk wrote:

Hi Lorraine,

| am off the borough but can assist where | can when Enfield Council contact me. | can resend any old
correspondence and comment on the case as it was back then.

In terms of how Deon is now, it may be worth approaching her GP for a better

up to date review of Deon’s current mental state. This should assist the
council in assessing what Deon needs etc.

| will await contact from the council.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West
Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110

<image001.jpg>

From: Lorraine Cordell < <mailto:lorraine32@blueyonder.co.uk>
lorraine32@blueyonder.co.uk>

Sent: 23 January 2024 15:10

To: Chadda Neha - Central Specialist Crime <
<mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk>
Subject: RE: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| am writing this email in the hope you can help Deon Benjamin regarding
case ref: 5232489/22, | know you emailed the housing regarding Deon staying



at her flat which you deemed she should not stay there as it was unsafe for

her, But the housing messed her case up and Deon Benjamin is still homeless.

Enfield Council will be contacting you again as Deon housing case has had to start all over again
regarding her homelessness.

Enfield Council will be asking you again if it is safe for Deon to stay at her flat which it is still not, her
mental health has got worse due to everything that’s gone on, and Deon still can’t use her hand correctly
since she got attacked.

Deon has had a terrifying Time the past year with nowhere to stay, she does

not feel safe at all and has had no help at all to get housed.

| am unsure if you can do anything to help Deon as it been over a year now.

But would be grateful if you can confirm it is still not safe for her to stay at the flat. | think it's unfair on
Deon she has had to suffer so badly due to all the mess-up with the housing.

| look forward to hearing for you.

Regards

Lorraine (Deon's Mum)

NOTICE - This email and any attachments are solely for the intended

recipient and may be confidential. If you have received this email in error,

please notify the sender and delete it from your system. Do not use, copy or

disclose the information contained in this email or in any attachment

without the permission of the sender. Metropolitan Police Service (MPS) communication systems are
monitored to the extent permitted by law and any email and/or attachments may be read by monitoring
staff. Only specified personnel are authorised to conclude binding agreements on behalf of the MPS by
email and no responsibility is accepted for unauthorised agreements reached with other personnel. While
reasonable precautions have been taken to ensure no viruses are present in this email, its security and
that of any attachments cannot be guaranteed.

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or disclose the information contained in this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted
by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is
accepted for unauthorised agreements reached with other personnel. While reasonable precautions have
been taken to ensure no viruses are present in this email, its security and that of any

attachments cannot be guaranteed.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy <https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click
Here.

Disclaimer



The information contained in this communication from the sender is

confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not
the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation
of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy

<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.
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be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
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This email has been scanned for viruses and malware, and may have been

automatically archived by Mimecast.
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<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.
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notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> .



FW: [B184500003] Deon Benjamin S202 review

From: Andre Cummings <AndreC@Duncanlewis.com>

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>, deon benjamin <deonbenjamin@yahoo.com>
Date: Fri, 22 Mar 2024 17:59:45 +0000

Attachments:

229. Deon-Doctors-Letter-12-03-2024-14032024122831.pdf,

230. ADMO004 -Client Authority Form

231. Deon-08122023173738-14032024161151.pdf,

232. HDRO11-Letter to Local Authority- no priority need.pdf

Dear Lorraine and Deon

233. Please see review request

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https:/twitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Andre Cummings

Sent: 22 March 2024 15:59

To: housing reviews <housingreviews@enfield.gov.uk>

Subject: [B184500003]Deon Benjamin S202 review

Dear Sirs

234. Please find attached S202 review request and request for accommodation pending review along
with our client doctors letter in regards to the council no priority need decision.

235. We will provide further representation 14days upon receiving our clients housing file.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtBCBruhg9kwBheb0OB8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

Disclaimer



The information contained in this communication from the sender is

confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not
the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation
of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .




FW: [B184500003] Deon Benjamin S202 review

From: Andre Cummings <AndreC@Duncanlewis.com> To: 'Lorraine Cordell'
<lorraine32@blueyonder.co.uk> Date: Fri, 22 Mar 2024 18:54:16 +0100

Attachments: Review Leaflet.pdf

Dear Lorraine

236. Please see review team response

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%?2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Valerie Opara <Valerie.Opara@Enfield.gov.uk> On Behalf Of housing reviews

Sent: 22 March 2024 16:44

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: RE: [B184500003]Deon Benjamin S202 review

Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are expecting this email.

Dear Sirs,

237. Re: Deon Benjamin - Request for a Review

238. | acknowledge receipt of your request for review dated 4th March 2024, of the decision on your
homeless application. The contents of which have been duly noted.

239. | can confirm that your request for a review has been logged and will be dealt with within the 56
day stipulated time scale unless an alternative period of time is mutually agreed. You or a
representative may make written submissions in support of the appeal. Please ensure any further
representations are presented to the Review team mailbox

240. <mailto:housingreviews@enfield.gov.uk> housingreviews@enfield.gov.uk,

241. in good time, preferably within the next three weeks.

242. Please see attachment on further information on the review process.

Yours Sincerely

Housing Reviews Team

Valerie Opara

Service Development Officer

Strategy & Performance

Housing & Regeneration

ENFIELD COUNCIL

Silver Street

EN1 3XY

Contact no: 0208 379-1000
Website: <http://www.enfield.gov.uk/> WWW.enfield.gov.uk



From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: Friday, March 22, 2024 3:59 PM
To: housing reviews <housingreviews@enfield.gov.uk

<mailto:housingreviews@enfield.gov.uk> >

Subject: [B184500003]Deon Benjamin S202 review

Dear Sirs

Please find attached S202 review request and request for accommodation pending review along with our
client doctors letter in regards to the council no priority need decision.

We will provide further representation 14days upon receiving our clients housing file.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba
VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&
%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy <https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click
Here.

<https://enfield-council. msgfocus.com/k/Enfield-Council/sign_up>
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with it are strictly confidential and intended solely for the named addressee. It may contain privileged and
confidential information and if you are not the intended recipient and receive it in error you must not copy,
distribute or use the communication in any other way. All traffic handled by the Government Connect
Secure Extranet may be subject to

recording/and or monitoring in accordance with relevant legislation.
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be free of viruses or malware. The recipient should perform their own virus checks.
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RE: [B184500003] RE: Deon Benjamin Case Ref: 5232489/22

From: Andre Cummings <AndreC@Duncanlewis.com> To: 'Lorraine Cordell'

<lorraine32@blueyonder.co.uk> Date: Fri, 22 Mar 2024 19:16:19 +0100

Dear Lorraine

243. As soon as you get the letter please forward it to me.

244. | have requested accommodation pending review.

245. We need the housing file so we can assess what the council have been doing and use that further
in the review to state why deon is priority need.

246. We would not submit representation without receiving the file.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 22 March 2024 17:22

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: Re: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

247. That would be great to get the updated file, but | don’t think we should put

248. off the putting in for the review if | not got the

249. Letter today it should not take much longer to get it | believe it’s in the post, and | know there is a
delay with Royal Mail deliveries.

250. | sure as soon as we get it we can forward that letter to Enfield Council.

251. They can't just not use it.

Regards

Lorraine

Sent from my iPhone

On 22 Mar 2024, at 12:46, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Lorraine

252. Thank you for the update | will request the suitability today, just finishing the draft for it.
253. 1 will request deon housing file so we can see what exactly the council assessed.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 20 March 2024 19:52

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: Re: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear andre

254. | have spoken to the hospital counsellor. She stated she will write a letter. Just waiting for it. Deon
has got to see her Friday so not sure if she give it to us then of post it. Once | got it | will send it
over.

Regards

Lorraine

Sent from my iPhone

On 20 Mar 2024, at 18:51, Andre Cummings <AndreC@duncanlewis.com
<mailto:AndreC@duncanlewis.com> > wrote:

Dear Lorraine

Is there an update in regards to the hospital detail or if they can write a updated letter similar to the one in
July 20237

| will request a review by end of day on Friday.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Sent: 14 March 2024 11:29

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22
Alert: This is an external email received from outside Duncan Lewis. Please

do not click on any links in the email or open attachments unless you are

expecting this email.

Dear Andre

| have just tried to email her doctor at the hospital but it seems | have the wrong email so will try and find
it to ask her.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 14 March 2024 11:23

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

Thank you for the updated letter, please not | have not requested the review

as of yet as | wanted to make sure | had all the documents before doing so ,

in order for the review not to be extended.

Our intention is to give the council 56 days and not request for any extensions.

Do you know is the mental health team will be able to do a similar supportive letter as they did in July.
Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 14 March 2024 11:16

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are

expecting this email.

Dear Andre

Please see attached doctors letter for Deon we have just picked it up today as for some reason they were
saying it was not there but the doctors called deon yesterday so she picked it up today. If you need
anything else please let me know, we are also waiting for her next date to go to chase farm hospital and
we will ask her doctor there if she can also do a letter. But not sure how long this will take.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >
Sent: 05 March 2024 12:26

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

Yes we can have a phone call tomorrow at 12pm.

Please provide the best number to call you on and we can discuss what the

decision letter means etc.

In regards to deon matter in the review we will highlight the fact the application was indeed submitted in
December.

We will ask the council to house deon whist the review is ongoing but as they think she is not a priority,
we will need a up to date letter to argue she should be housed whilst the review ongoing.

We will discuss in further tomorrow, | will call you at 12pm.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 12:11

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: RE: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Importance: High

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are expecting this email.

Dear Andre

It was a broken bottle not a knife that did the damage to Deon’s hand the

police was told this.

| am requesting the CCTV from the police as we have never seen it and | want

to see it Deon knows what happened that day it something she cant forget.

And yes we are dealing with the letters regarding Deon health | am writing an email to her GP now and |
am going to ask the mental health doctor to write deon a letter also.

Enfield Council it will seem will do anything to not help her, even on thee letter they have put the date of
the 26/02/2024 as getting the application wen in fact it was sent over and over again from Dec 2023, it
seems they have only done this so they don’t have to use your information.

Also there was a letter | sent showing the date Deon had to start seeing the

doctor at Chase farm.

Enfield council are doing everything they can not to deal with Deon correctly.

Deon has asked if we can have a telephone meeting tomorrow about 12 o clock if this can be done can
you let me know deon is not coping right now and Enfield Council are making this worse.

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com>
>

Sent: 05 March 2024 11:20

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Subject: [B184500003]RE: Deon Benjamin Case Ref: 5232489/22

Dear Lorraine

In regards to Deon attack, could you please remind me , was she stabbed with a knife.

The police officer is stating it is a wine glass which the council will

stick to.

Further the best way to help deon is for the medical evidence to state she
in vulnerable and living in the property would cause serve harm to her mental health.



Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883
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From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 05 March 2024 09:58

To: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Subject: Fwd: Deon Benjamin Case Ref: 5232489/22

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in
the email or open attachments unless you are expecting this email.

Dear Andre

This is the email of police | emailed her Friday after | spoke with Enfield

council and she replied yesterday.

| was going to reply to her today as | am very upset and she never said to me when we spoke Deon had
not been stabbed.

We are waiting for Deon’s doctors letter it was not ready Thursday as | said to you hopping she can pick it
up any day now.

Also Deon is getting counselling at chase farm hospital | going to see if the doctor can do a letter for
Deon.

Regards

Lorraine

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk
<mailto:lorraine32@blueyonder.co.uk> >

Date: 4 March 2024 at 15:09:57 GMT

To: deon benjamin <deonbenjamin@yahoo.com <mailto:deonbenjamin@yahoo.com> >
Subject: Deon Benjamin Case Ref: 5232489/22

Sent from my iPhone

Begin forwarded message:
From: <mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk



Date: 4 March 2024 at 14:18:05 GMT

To: lorraine32@blueyonder.co.uk <mailto:lorraine32@blueyonder.co.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Hi Lorraine,

| informed Enfield Council that Deon had a wine glass in her hand and that is what broke in the Affray.
There is an ongoing fight between all parties outside the pub, no knives/stabbing seen and a lot of back
and forth in terms of punches etc. | believe we discussed this over the phone in detail when the case was
closed. | informed the council that although that was the case, Deon’s mental health had clearly
deteriorated because of the incident and that | did not recommend she stay in the same area as the other
individuals.

In terms of the CCTV/crime report you will need to request that via Ask for,

delete or change information | Metropolitan Police
<https://www.met.police.uk/rqo/request/ri/request-information/ir/ask-for-delete-change- information>
and it will be dealt with as a separate request.

Feel free to get Enfield Council to contact me again if anything is unclear.

| re-sent all my communication to Enfield Council that | had originally sent. Please ask them for the
information.

As before, | highly recommend you get a GP/mental health professional to provide the relevant evidence
for Deon’s case as the criminal investigation was more a year ago. If Deon’s mental health is suffering
due to living in

that area then they are in a better position to evidence this.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West
Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110

<image008.jpg>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 01 March 2024 16:15

To: Chadda Neha - Central Specialist Crime <Neha.Chadda@met.police.uk
<mailto:Neha.Chadda@met.police.uk> >

Subject: Re: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| have just had a call from Enfield council the lady who is dealing with

Deon’s case. Stating you said there was no stabbing. Would it please be possible for Deon and myself to
view the video of the attack on Deon as Deon was attacked and stabbed. | am unsure of also what has
been sent to Enfield Council by yourself and would like the information you have sent Enfield council sent
to us to be able to view it. Do you deem it still unsafe for Deon to stay at the flat also? Deon has been
homeless since she was

attacked.

Regards
Lorraine
Sent from my iPhone



On 23 Jan 2024, at 20:45, <mailto:Neha.Chadda@met.police.uk>

Neha.Chadda@met.police.uk wrote:

Hi Lorraine,

| am off the borough but can assist where | can when Enfield Council contact me. | can resend any old
correspondence and comment on the case as it was back then.

In terms of how Deon is now, it may be worth approaching her GP for a better up to date review of Deon’s
current mental state. This should assist the council in assessing what Deon needs etc.

| will await contact from the council.

Kind Regards,

DC Neha Chadda | Team 1

Central Specialist Crime Command | Economic Crime North West
Address | 3rd Floor, Peel House, Aerodrome Road, Hendon, NW9 5JE
Work Mobile | 07717850110
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From: Lorraine Cordell < <mailto:lorraine32@blueyonder.co.uk>

lorraine32@blueyonder.co.uk>

Sent: 23 January 2024 15:10

To: Chadda Neha - Central Specialist Crime <

<mailto:Neha.Chadda@met.police.uk> Neha.Chadda@met.police.uk>

Subject: RE: Deon Benjamin Case Ref: 5232489/22

Dear Neha Chadda

| am writing this email in the hope you can help Deon Benjamin regarding case ref: 5232489/22, | know
you emailed the housing regarding Deon staying at her flat which you deemed she should not stay there
as it was unsafe for her, But the housing messed her case up and Deon Benjamin is still homeless.
Enfield Council will be contacting you again as Deon housing case has had to

start all over again regarding her homelessness.

Enfield Council will be asking you again if it is safe for Deon to stay at

her flat which it is still not, her mental health has got worse due to everything that’'s gone on, and Deon
still can’t use her hand correctly since she got attacked.

Deon has had a terrifying Time the past year with nowhere to stay, she does not feel safe at all and has
had no help at all to get housed.

| am unsure if you can do anything to help Deon as it been over a year now.

But would be grateful if you can confirm it is still not safe for her to

stay at the flat. | think it's unfair on Deon she has had to suffer so badly

due to all the mess-up with the housing.

| look forward to hearing for you.

Regards

Lorraine (Deon's Mum)

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or disclose the information contained in this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted
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FW: [B184500003] Deon Benjamin S202 review

From: Andre Cummings <AndreC@Duncanlewis.com>

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Date: Tue, 26 Mar 2024 11:21:05 +0100

Attachments:

255. Deon-Doctors-Letter-12-03-2024-14032024122831.pdf,

256. ADMO004 -Client Authority Form Deon-08122023173738-14032024161151.pdf,

257. HDRO11-Letter to Local Authority- no priority need.pdf

Dear Lorraine

258. The council have withdrawn the decision deon is not in priority need and have asked if there are
any further medical documents in regards to her mental health and arm.

259. | have not had a chance to look into my emails yet, could you please let me know if you have
received a letter from the metal health team yet.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNIOgIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUuhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

From: Lisa Colosso <Lisa.Colosso@enfield.gov.uk>

Sent: 25 March 2024 12:30

To: Andre Cummings <AndreC@Duncanlewis.com>

Cc: Loren Yusuf <Loren.Yusuf@Enfield.gov.uk>; Rose Mclntosh

<Rose.Mclntosh@enfield.gov.uk>; Lisa Colosso <Lisa.Colosso@enfield.gov.uk>

Subject: FW: [B184500003]Deon Benjamin S202 review

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in

the email or open attachments unless you are expecting this email.

Dear Andre

260. | acknowledge receipt of your review and accommodation pending request.

261. | have looked at the decision issued to Ms Benjamin and decided to withdraw it on the basis that
further enquiries into her physical and mental health need to be completed.

262. Your client’s application has now been returned to Ms Yusuf for further consideration. If Ms
Benjamin is in receipt of any current medical evidence regarding her hand injury and recent
assessment by Mental Health Services, please could you provide copies.

Yours sincerely

Lisa Colosso

Lisa Colosso

Acting Review Team Manager

Housing & Regeneration

ENFIELD COUNCIL

Silver Street



EN1 3XY

Lisa.colosso@enfield.gov.uk <mailto:Lisa.colosso@enfield.gov.uk>

0208 132 0785

Enfield Council is committed to serving the whole borough fairly, delivering

excellent services and building strong communities

From: Andre Cummings <AndreC@Duncanlewis.com <mailto:AndreC@Duncanlewis.com> >

Sent: Friday, March 22, 2024 3:59 PM

To: housing reviews <housingreviews@enfield.gov.uk

<mailto:housingreviews@enfield.gov.uk> >

Subject: [B184500003]Deon Benjamin S202 review

Dear Sirs

263. Please find attached S202 review request and request for accommodation

264. pending review along with our client doctors letter in regards to the council no priority need
decision.

265. We will provide further representation 14days upon receiving our clients housing file.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflWMgXC11x_GaLYoZunVJZ8ba

VngpmHc_JMYNtfBCBrUhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&originalReferer=&

%3A%2F %2Fwww.linkedin.com%2F company%2Fduncan-lewis-%26-co-solicitors-greater- london>

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast.

To view our Disclaimer and Privacy Policy
<https://www.duncanlewis.co.uk/Email-Disclaimer.htm|> Click Here.
<https://enfield-council. msgfocus.com/k/Enfield-Council/sign_up>
Follow us on Facebook
<https://www.facebook.com/pages/Enfield-Council/252946378095154>
<https://twitter.com/EnfieldCouncil> Twitter <http://www.enfield.gov.uk/>
www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering
excellent services and building strong communities. Opinions expressed in this email are those of the
individual and not necessarily those of the London Borough of Enfield. This email and any attachments or



files transmitted with it are strictly confidential and intended solely for the

named addressee. It may contain privileged and confidential information and if you are not the intended
recipient and receive it in error you must not copy, distribute or use the communication in any other way.
All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or
monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or
malware. The recipient should perform their own virus checks.

Disclaimer

The information contained in this communication from the sender is

confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not
the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation
of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and

compliance. To find out more <http://www.mimecast.com/products> Click Here.



RE: 1048195 Deon Benjamin

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: "GENERALENQUIRIES (BARNET, ENFIELD AND HARINGEY MENTAL HEALTH NHS TRUST)™

<beh-tr.generalenquiries@nhs.net>

Date: Tue, 26 Mar 2024 11:49:24 +0100

NHS number: 434 7518617

Hospital number: 1048195

Deon Benjamin

26/08/1989

Dear Kuntal Mehta

266. Hope you are well sorry Deon could not attend on Friday but she really does need to see
someone, as she is not coping.

267. | was wondering if you had managed to do the letter for Deon yet as it really needed as soon as
possible for the review into Deon's housing, as | yet | have not had anything.

Regards

Lorraine

From: GENERALENQUIRIES (BARNET, ENFIELD AND HARINGEY MENTAL HEALTH NHS
TRUST) <beh-tr.generalenquiries@nhs.net>

Sent: 15 March 2024 16:44

To: Lorraine32@blueyonder.co.uk

Subject: Rio: 1048195

Dear Lorraine

268. Following our discussion, please find attached the Enfield Carers Registration form.
Kind Regards,

Administrators on behalf of Kuntal Mehta

Enfield Integrated Core Mental Health Team

Barnet, Enfield and Haringey Mental Health NHS Trust

and Camden and Islington NHS Foundation Trust

The Chase Building | Chase Farm Hospital site |The Ridgeway |Enfield | EN2

8JL

Telephone : 020 8702 5011

Web: www.beh-mht.nhs.uk <http://www.beh-mht.nhs.uk/>

Twitter: @BEHMHTNHS / Facebook: www.fb.com/behmht

<http://www.fb.com/behmht>

kkkkkkkkkkkkkkkkhkkhhhkhkhkkkkhkhkhkhkkhkkhhkhkhkhkkkhkkhkkkkkkkkkhkkkkkkkkkkkkkkk

This message may contain confidential information. If you are not the intended recipient please:

i) inform the sender that you have received the message in error before deleting it; and

ii) do not disclose, copy or distribute information in this e-mail or take any action in relation to its
content (to do so is strictly prohibited and may be unlawful).

Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available for all NHS staff in England.
NHSmail is approved for exchanging patient data and other sensitive information with NHSmail and other
accredited

email services.

For more information and to find out how you can switch visit Joining



NHSmail <https://support.nhs.net/article-categories/joining-nhsmail/> -
NHSmail Support



Read: RE: 1048195 Deon Benjamin

From: "GENERALENQUIRIES (BARNET, ENFIELD AND HARINGEY MENTAL HEALTH NHS TRUST)"
<beh-tr.generalenquiries@nhs.net>

To: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Date: Tue, 26 Mar 2024 13:50:07 +0100

Your message

To: GENERALENQUIRIES (BARNET, ENFIELD AND HARINGEY MENTAL HEALTH NHS
TRUST)

Subject: RE: 1048195 Deon Benjamin

Sent: 26 March 2024 10:49:24 (UTC+00:00) Dublin, Edinburgh, Lisbon,

London

269. was read on 26 March 2024 12:50:07 (UTC+00:00) Dublin, Edinburgh, Lisbon, London.




From: Andre Cummings <AndreC@Duncanlewis.com>

Sent: 26 March 2024 14:51
To: 'Lorraine Cordell'
Subject: RE: [B184******] DB 5202 review hey don’t deem her as

Dear Lorraine

The local authority are stating that they have withdrawn there no priority need decision and will now consider the case and make a
new decision after | submitted the review request and GP letter.

Kind regards

Andre Cummings
Apprentice Solicitor
DDI: 02072752883

© Please be aware that our IT department will be performing scheduled server maintenance during the
Easter bank holiday. As a result, our systems will be down between Thursday 28 March 2024 at 6PM
and Monday 1 April 2024 at 9pm. During this time we cannot be reached by email or telephone, and we
will not be able to access any files.

To unsubscribe please submit a request here
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‘ 'o.;.-'.-. Sackville House fax: 020 7923 3320 .
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From: Lorraine Cordell <lorraine32 @blueyonder.co.uk>

Sent: 26 March 2024 10:30

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: Re: [B******]DB DB S202 review hey don’t deem her as

Alert: This is an external email received from outside Duncan Lewis. Please do not click on any links in the email or
open attachments unless you are expecting this email.

Dear Andre



What does this mean | am unsure as they said they don’t deem her as in priority so what have they withdrawn? |
am really confused.

| will message DB mental heath worker again today as | have not had anything.
Regards
Lorraine

Sent from my iPhone

On 26 Mar 2024, at 10:21, Andre Cummings <AndreC@duncanlewis.com> wrote:

Dear Lorraine

The council have withdrawn the decision DB is not in priority need and have asked if there are any further
medical documents in regards to her mental health and arm.

I have not had a chance to look into my emails yet, could you please let me know if you have received a
letter from the metal health team yet.

Kind regards

Andre Cummings
Apprentice Solicitor
DDI: 02072752883

To unsubscribe please submit a request here
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From: Lisa Colosso <Lisa.Colosso@enfield.gov.uk>

Sent: 25 March 2024 12:30

To: Andre Cummings <AndreC@Duncanlewis.com>

Cc: Loren Yusuf <Loren.Yusuf@Enfield.gov.uk>; Rose McIntosh <Rose.Mclntosh@enfield.gov.uk>; Lisa
Colosso

<Lisa.Colosso@enfield.gov.uk>

Subject: FW: [B******]DB DB S202 review

Alert: This is an external email received from outside Duncan Lewis. Please do not click on
any links in the email or open attachments unless you are expecting this email.

Dear Andre
| acknowledge receipt of your review and accommodation pending request.

| have looked at the decision issued to Ms DB and decided to withdraw it on the basis that
further enquiries into her physical and mental health need to be completed.


mailto:AndreC@duncanlewis.com
https://www.duncanlewis.co.uk/Home/Unsubscribe
https://m.facebook.com/duncanlewislawfirm
https://twitter.com/DuncanLewis
mailto:Lisa.Colosso@enfield.gov.uk
mailto:AndreC@Duncanlewis.com
mailto:Loren.Yusuf@Enfield.gov.uk
mailto:Rose.McIntosh@enfield.gov.uk
mailto:Lisa.Colosso@enfield.gov.uk

Your client’s application has now been returned to Ms Yusuf for further consideration. If Ms
DB is in receipt of any current medical evidence regarding her hand injury and recent
assessment by Mental Health Services, please could you provide copies.

Yours sincerely

Lisa Colosso

Lisa Colosso

Acting Review Team Manager
Housing & Regeneration
ENFIELD COUNCIL

Silver Street

EN1 3XY
Lisa.colosso@enfield.gov.uk
0208 132 0785

Enfield Council is committed to serving the whole borough fairly, delivering excellent services
and building strong communities

From: Andre Cummings <AndreC@Duncanlewis.com>
Sent: Friday, March 22, 2024 3:59 PM

To: housing reviews <housingreviews@enfield.gov.uk>
Subject: [B******]DB DB S202 review

Dear Sirs

Please find attached S202 review request and request for accommodation pending review along with our
client doctors letter in regards to the council no priority need decision.

We will provide further representation 14days upon receiving our clients housing file.
Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request here
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Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the
recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure,
copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be
unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast.

To view our Disclaimer and Privacy Policy Click Here.

Campaign

Follow us on Facebook Twitter www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services
and building strong communities. Opinions expressed in this email are those of the individual and
not necessarily those of the London Borough of Enfield. This email and any attachments or files
transmitted with it are strictly confidential and intended solely for the named addressee. It may
contain privileged and confidential information and if you are not the intended recipient and
receive it in error you must not copy, distribute or use the communication in any other way. All
traffic handled by the Government Connect Secure Extranet may be subject to recording/and or
monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or
malware. The recipient should perform their own virus checks.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the
recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure,
copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be
unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast

Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your
human generated data. Specializing in; Security, archiving and compliance. To find out more Click Here.

<DB-Doctors-Letter-12-03-2024-14032024122831.pdf>
<ADMO004 -Client Authority Form DB-08122023173738-14032024161151.pdf>

<HDRO11-Letter to Local Authority- no priority need.pdf>
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RE: [B184500003] Deon Benjamin S202 review hey don’t deem her as

From: Andre Cummings <AndreC@Duncanlewis.com> To: 'Lorraine Cordell'

<lorraine32@blueyonder.co.uk> Date: Tue, 26 Mar 2024 15:51:11 +0100

Dear Lorraine

270. The local authority are stating that they have withdrawn there no priority need
decision and will now consider the case and make a new decision after |
submitted the review request and GP letter.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

© Please be aware that our IT department will be performing scheduled server

maintenance during the Easter bank holiday. As a result, our systems will be

down between Thursday 28 March 2024 at 6PM and Monday 1 April 2024 at 9pm.

During this time we cannot be reached by e-mail or telephone, and we will

not be able to access any files.

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gflIWMgXC11x_GalLYoZ

unVJZ8ba

VngpmHc_JMYNtf BCBruhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&original

Referer=& %3A%2F %2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-

solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 26 March 2024 10:30

To: Andre Cummings <AndreC@Duncanlewis.com>

Subject: Re: [B184500003]Deon Benjamin S202 review hey don’t deem her as

Alert: This is an external email received from outside Duncan Lewis. Please do not click

on any links in the email or open attachments unless you are expecting this email.

Dear Andre

271. What does this mean | am unsure as they said they don’t deem her as in priority
so what have they withdrawn? | am really confused.

272. | will message Deon mental heath worker again today as | have not had
anything.

Regards

Lorraine

Sent from my iPhone

On 26 Mar 2024, at 10:21, Andre Cummings <AndreC@duncanlewis.com

<mailto:AndreC@duncanlewis.com> > wrote:

Dear Lorraine

273. The council have withdrawn the decision deon is not in priority need and have
asked if there are any further medical documents in regards to her mental health
and arm.

274. | have not had a chance to look into my emails yet, could you please let me

275. know if you have received a letter from the metal health team yet.

Kind regards




Andre Cummings
Apprentice Solicitor
DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
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VngpmHc_JMYNtfBCBruhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&original
Referer=& %3A%2F %2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-
solicitors-greater- london>

<https://www.linkedin.com/authwall?
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From: Lisa Colosso <Lisa.Colosso@enfield.gov.uk

<mailto:Lisa.Colosso@enfield.gov.uk> >

Sent: 25 March 2024 12:30

To: Andre Cummings <AndreC@Duncanlewis.com

<mailto:AndreC@Duncanlewis.com> >

Cc: Loren Yusuf <Loren.Yusuf@Enfield.gov.uk

<mailto:Loren.Yusuf@Enfield.gov.uk> >; Rose MclIntosh

<Rose.MclIntosh@enfield.gov.uk <mailto:Rose.Mclntosh@enfield.gov.uk> >; Lisa

Colosso <Lisa.Colosso@enfield.gov.uk <mailto:Lisa.Colosso@enfield.gov.uk> >

Subject: FW: [B184500003]Deon Benjamin S202 review

Alert: This is an external email received from outside Duncan Lewis. Please do not click

on any links in the email or open attachments unless you are expecting this email.

Dear Andre

276. | acknowledge receipt of your review and accommodation pending request.

277. | have looked at the decision issued to Ms Benjamin and decided to withdraw it
on the basis that further enquiries into her physical and mental health need to be
completed.

278. Your client’s application has now been returned to Ms Yusuf for further
consideration. If Ms Benjamin is in receipt of any current medical evidence
regarding her hand injury and recent assessment by Mental Health Services,
please could you provide copies.

Yours sincerely

Lisa Colosso

Lisa Colosso

Acting Review Team Manager

Housing & Regeneration

ENFIELD COUNCIL

Silver Street

EN1 3XY

Lisa.colosso@enfield.gov.uk <mailto:Lisa.colosso@enfield.gov.uk>



0208 132 0785

Enfield Council is committed to serving the whole borough fairly, delivering
excellent services and building strong communities

From: Andre Cummings <AndreC@Duncanlewis.com
<mailto:AndreC@Duncanlewis.com> >

Sent: Friday, March 22, 2024 3:59 PM

To: housing reviews <housingreviews@enfield.gov.uk
<mailto:housingreviews@enfield.gov.uk> >

Subject: [B184500003]Deon Benjamin S202 review

Dear Sirs

Please find attached S202 review request and request for accommodation

pending review along with our client doctors letter in regards to the council no priority
need decision.

We will provide further representation 14days upon receiving our clients housing file.
Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
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solicitors-greater- london>
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Referer=& %3A%2F %2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-
solicitors-greater- london>
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Disclaimer

The information contained in this communication from the sender is confidential. It is
intended solely for use by the recipient and others authorized to receive it. If you are not
the recipient, you are hereby notified that any disclosure, copying, distribution or taking
action in

relation of the contents of this information is strictly prohibited and may

be unlawful.
This email has been scanned for viruses and malware, and may have been



automatically archived by Mimecast.

To view our Disclaimer and Privacy Policy
<https://www.duncanlewis.co.uk/Email-Disclaimer.html> Click Here.
<https://enfield-council. msgfocus.com/k/Enfield-Council/sign_up>

Follow us on Facebook
<https://www.facebook.com/pages/Enfield-Council/252946378095154>
<https://twitter.com/EnfieldCouncil> Twitter <http://www.enfield.gov.uk>
www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering
excellent services and building strong communities. Opinions expressed in

this email are those of the individual and not necessarily those of the

London Borough of Enfield. This email and any attachments or files transmitted with it
are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and
receive it in error you must not copy, distribute or use the communication in any other
way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of
viruses or malware. The recipient should perform their own virus checks.

Disclaimer

The information contained in this communication from the sender is

confidential. It is intended solely for use by the recipient and others authorized to
receive it. If you are not the recipient, you are hereby notified that any disclosure,
copying, distribution or taking action in relation of the contents of this information is
strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been
automatically archived by Mimecast Ltd, an innovator in Software as a Service (SaaS)
for business. Providing a safer and more useful place for your human generated data.
Specializing in; Security, archiving and compliance. To find out more
<http://www.mimecast.com/products> Click Here.
<Deon-Doctors-Letter-12-03-2024-14032024122831.pdf>

<ADMO004 -Client Authority Form Deon-08122023173738-14032024161151.pdf>
<HDRO11-Letter to Local Authority- no priority need.pdf>



RE: [B184500003] Deon Benjamin S202 review hey don't deem her as

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: 'Andre Cummings' <AndreC@Duncanlewis.com>

Date: Tue, 26 Mar 2024 16:47:51 +0100

Dear Andre

279. Yes, because they did not look at the case as they were in a rush because of the
letter before action you sent, and they done this to get more time, are they going
to house Deon while this is ongoing?

Regards

Lorraine

From: Andre Cummings <AndreC@Duncanlewis.com>

Sent: 26 March 2024 14:51

To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>

Subject: RE: [B184500003]Deon Benjamin S202 review hey don’t deem her as

Dear Lorraine

280. The local authority are stating that they have withdrawn there no priority need
decision and will now consider the case and make a new decision after |
submitted the review request and GP letter.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

© Please be aware that our IT department will be performing scheduled server

maintenance during the Easter bank holiday. As a result, our systems will be

down between Thursday 28 March 2024 at 6PM and Monday 1 April 2024 at 9pm.

During this time we cannot be reached by e-mail or telephone, and we will

not be able to access any files.

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm/>

<https://twitter.com/DuncanlLewis>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gfIWMgXC11x_GalLYoZ

unVJZ8ba

VngpmHc_JMYNtfBCBruhg9kwBheb0OB8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&original

Referer=& %3A%2F %2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-

solicitors-greater- london>

From: Lorraine Cordell <lorraine32@blueyonder.co.uk

<mailto:lorraine32@blueyonder.co.uk> >

Sent: 26 March 2024 10:30

To: Andre Cummings <AndreC@Duncanlewis.com

<mailto:AndreC@Duncanlewis.com> >

Subject: Re: [B184500003]Deon Benjamin S202 review hey don’t deem her as

Alert: This is an external email received from outside Duncan Lewis. Please do not click

on any links in the email or open attachments unless you are expecting this email.

Dear Andre

281. What does this mean | am unsure as they said they don’t deem her as in priority
so what have they withdrawn? | am really confused.

282. | will message Deon mental heath worker again today as | have not had
anything.



Regards
Lorraine

Sent from my iPhone

On 26 Mar 2024, at 10:21, Andre Cummings <AndreC@duncanlewis.com

<mailto:AndreC@duncanlewis.com> > wrote:

Dear Lorraine

283. The council have withdrawn the decision deon is not in priority need and have
asked if there are any further medical documents in regards to her mental health
and arm.

284. | have not had a chance to look into my emails yet, could you please let me know
if you have received a letter from the metal health team yet.

Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request

<https://www.duncanlewis.co.uk/Home/Unsubscribe> here

<https://m.facebook.com/duncanlewislawfirm> <image001.jpg>

<https://twitter.com/DuncanLewis> <image002.jpg>

<https://www.linkedin.com/authwall?

trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gfIWMgXC11x_GalLYoZ

unVJZ8ba

VngpmHc_JMYNtfBCBruhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&original

Referer=& %3A%2F %2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-

solicitors-greater- london>

<image003.jpg>

<image004.jpg>

From: Lisa Colosso <Lisa.Colosso@enfield.gov.uk
<mailto:Lisa.Colosso@enfield.gov.uk> >

Sent: 25 March 2024 12:30

To: Andre Cummings <AndreC@Duncanlewis.com
<mailto:AndreC@Duncanlewis.com> >

Cc: Loren Yusuf <Loren.Yusuf@Enfield.gov.uk
<mailto:Loren.Yusuf@Enfield.gov.uk> >; Rose MclIntosh
<Rose.MclIntosh@enfield.gov.uk <mailto:Rose.Mclntosh@enfield.gov.uk> >; Lisa

Colosso <Lisa.Colosso@enfield.gov.uk <mailto:Lisa.Colosso@enfield.gov.uk> >
Subject: FW: [B184500003]Deon Benjamin S202 review

Alert: This is an external email received from outside Duncan Lewis. Please do not click
on any links in the email or open attachments unless you are expecting this email.

Dear Andre

| acknowledge receipt of your review and accommodation pending request.

| have looked at the decision issued to Ms Benjamin and decided to withdraw

it on the basis that further enquiries into her physical and mental health need to be
completed.

Your client’s application has now been returned to Ms Yusuf for further consideration. If
Ms Benjamin is in receipt of any current medical evidence regarding her hand injury and
recent assessment by Mental Health Services, please could you provide copies.

Yours sincerely



Lisa Colosso

Lisa Colosso

Acting Review Team Manager

Housing & Regeneration

ENFIELD COUNCIL

Silver Street

EN1 3XY

Lisa.colosso@enfield.gov.uk <mailto:Lisa.colosso@enfield.gov.uk>

0208 132 0785

Enfield Council is committed to serving the whole borough fairly, delivering
excellent services and building strong communities

From: Andre Cummings <AndreC@Duncanlewis.com
<mailto:AndreC@Duncanlewis.com> >

Sent: Friday, March 22, 2024 3:59 PM

To: housing reviews <housingreviews@enfield.gov.uk
<mailto:housingreviews@enfield.gov.uk> >

Subject: [B184500003]Deon Benjamin S202 review

Dear Sirs

Please find attached S202 review request and request for accommodation
pending review along with our client doctors letter in regards to the

council no priority need decision.

We will provide further representation 14days upon receiving our clients housing file.
Kind regards

Andre Cummings

Apprentice Solicitor

DDI: 02072752883

To unsubscribe please submit a request
<https://www.duncanlewis.co.uk/Home/Unsubscribe> here
<https://m.facebook.com/duncanlewislawfirm/> <image001.jpg>

<https://twitter.com/DuncanLewis> <image002.jpg>
<https://www.linkedin.com/authwall?
trk=gf&trkInfo=AQH09ZGdLIfBUgAAAWQNI0gIORO3tolgAyYI0gfIWMgXC11x_GalLYoZ
unVJZ8ba
VngpmHc_JMYNtfBCBruhg9kwBheb0B8V8QSjNsT8GXoQxE2ksr1dfLMC6Q=&original
Referer=& %3A%2F %2Fwww.linkedin.com%2Fcompany%2Fduncan-lewis-%26-co-
solicitors-greater- london>

<image003.jpg>

<image004.jpg>

Disclaimer

The information contained in this communication from the sender is confidential. It is
intended solely for use by the recipient and others authorized to receive it. If you are not
the recipient, you are hereby notified that any disclosure, copying, distribution or taking
action in relation of the contents of this information is strictly prohibited and may be
unlawful.

This email has been scanned for viruses and malware, and may have been
automatically archived by Mimecast.



To view our Disclaimer and Privacy Policy Click Here
<https://www.duncanlewis.co.uk/Email-Disclaimer.html|> .
<https://enfield-council.msgfocus.com/k/Enfield-Council/sign_up>

Follow us on Facebook
<https://www.facebook.com/pages/Enfield-Council/252946378095154> Twitter
<https://twitter.com/EnfieldCouncil> www.enfield.gov.uk

<http://www.enfield.gov.uk>

Enfield Council is committed to serving the whole borough fairly, delivering excellent
services and building strong communities. Opinions expressed in this email are those of
the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended
solely for the named addressee. It may contain privileged and confidential information
and if you are not the intended recipient and receive it in error you must not copy,
distribute or use the communication in any other way. All traffic handled by the
Government Connect Secure Extranet may be subject to

recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will

be free of viruses or malware. The recipient should perform their own virus checks.
Disclaimer

The information contained in this communication from the sender is confidential. It is
intended solely for use by the recipient and others authorized to receive it. If you are not
the recipient, you are hereby notified that any disclosure, copying, distribution or taking
action in relation of the contents of this information is strictly prohibited and may be
unlawful.

This email has been scanned for viruses and malware, and may have been
automatically archived by Mimecast Ltd, an innovator in Software as a

Service (SaaS) for business. Providing a safer and more useful place for

your human generated data. Specializing in; Security, archiving and

compliance. To find out more Click Here <http://www.mimecast.com/products> .
<Deon-Doctors-Letter-12-03-2024-14032024122831.pdf>

<ADMO004 -Client Authority Form Deon-08122023173738-14032024161151.pdf>
<HDRO11-Letter to Local Authority- no priority need.pdf>



Mold

From: deon benjamin <deonbenjamin@yahoo.com>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Thu, 04 Apr 2024 16:35:29 +0100

Sent from Yahoo Mail for iPhone

<https://mail.onelink.me/1078729687
pid=nativeplacement&c=Global_Acquisition_YMktg_315_Internal_EmailSignature&af_s
ub1=Acqui




Mold 3

From: deon benjamin <deonbenjamin@yahoo.com>
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: Thu, 04 Apr 2024 16:49:14 +0100

Sent from Yahoo Mail for iPhone

<https://mail.onelink.me/1078729687?
pid=nativeplacement&c=Global_Acquisition_YMktg_315_Internal_EmailSignature&af_s
ub1=Acqui




For deon Maria

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
To: Lorraine Mob <lorraine32@blueyonder.co.uk>
Date: Fri, 05 Apr 2024 15:48:48 +0100

Attachments:

285. PHOTO0-2024-02-26-22-30-02.jpg.,
286. Untitled attachment 00503.txt

(No body content)




RE: 121495.001

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: 'Samrah Rahim' <samrah.rahim@veritassolicitors.co.uk>, 'deon benjamin'

<deonbenjamin@yahoo.com>

Date: Fri, 05 Apr 2024 16:23:16 +0100

Attachments:

287. Deon List of ltems mould.pdf,

288. Deon Part 001 Invoices.pdf,

289. Deon Part 002 Invoices.pdf

Dear Samrah Rahim

290. We have tried to do our best but this is taking way to long and | am not well, this
is not a full list of everything but we done our best to do what we can. So it will
have to do.

Regards

Lorraine

From: Samrah Rahim <samrah.rahim@veritassolicitors.co.uk>

Sent: 25 March 2024 18:19

To: Lorraine Cordell <Lorraine32@blueyonder.co.uk>

Subject: RE: 121495.001

Hi Ms Lorraine,

291. | am currently waiting for you to provide Ms Benjamins Special damages and the
receipts.

292. | would advise to make our offer as soon as possible as your Landlord will be
looking to respond by the 28th March.

293. Please give me a call tomorrow on 0161 974 3320 so we can discuss further.

Kind regards

Samrah Rahim

Paralegal

Veritas Solicitors LLP

T: 01619743320

Central Manchester | 7th Floor | Cardinal House | 20 St Mary's Parsonage |

Parsonage Gardens | Manchester | M3 2LY

www.veritassolicitors.co.uk <http://www.veritassolicitors.co.uk>

Confidentiality: This email and its attachments are confidential intended for the above
named only and may be legally privileged or otherwise protected from disclosure. If they
have come to you in error you must take no action based on them, nor must you copy or
show them to anyone; please reply to this email and highlight the error deleting this
email and any

attachments.

Copyright in documents created by or on behalf of this firm remains vested

in the firm, and we assert our moral rights, unless the terms of our relevant client's
engagement provide otherwise.

Veritas Solicitors accept no responsibility or liability for malicious or fraudulent use of
emails which are received from Veritas Solicitors. It is your responsibility to ensure any
emails are verified as genuine before relying on any aspect of the contents contained
therein.

This email is sent for and on behalf of Veritas Solicitors LLP which is a limited liability
partnership, registered in England and Wales, registered number OC332899. VAT
registration number 925 8072 13 and The Solicitors Regulation Authority ID humber is
472036. The term 'partner' is used to refer to a member of Veritas Solicitors LLP or an




employee or consultant of equivalent standing and qualifications. A list of members is
available from our registered office at Cardinal House, 20 st Mary's Parsonage,
Parsonage Gardens, Manchester, M3 2LY. Authorised and regulated by the
Solicitors Regulation Authority. www.sra.org.uk <http://www.sra.org.uk>



RE: 121495.001

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

To: 'Samrah Rahim' <samrah.rahim@veritassolicitors.co.uk>

Date: Fri, 05 Apr 2024 16:48:55 +0100

Dear Samrah Rahim

294. Can you call me bac please | hit the wrong button on my phone
Regards

Lorraine

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent: 05 April 2024 16:23

To: 'Samrah Rahim' <samrah.rahim@veritassolicitors.co.uk>; ‘deon benjamin'

<deonbenjamin@yahoo.com>

Subject: RE: 121495.001

Dear Samrah Rahim

295. We have tried to do our best but this is taking way to long and | am not well, this
is not a full list of everything but we done our best to do what we can. So it will
have to do.

Regards

Lorraine

From: Samrah Rahim <samrah.rahim@veritassolicitors.co.uk

<mailto:samrah.rahim@veritassolicitors.co.uk> >

Sent: 25 March 2024 18:19

To: Lorraine Cordell <Lorraine32@blueyonder.co.uk

<mailto:Lorraine32@blueyonder.co.uk> >

Subject: RE: 121495.001

Hi Ms Lorraine,

296. | am currently waiting for you to provide Ms Benjamins Special damages and the
receipts

297. | would advise to make our offer as soon as possible as your Landlord will be
looking to respond by the 28th March.

298. Please give me a call tomorrow on 0161 974 3320 so we can discuss further.

Kind regards

Samrah Rahim

Paralegal

Veritas Solicitors LLP

T: 01619743320

Central Manchester | 7th Floor | Cardinal House | 20 St Mary's Parsonage |

Parsonage Gardens | Manchester | M3 2LY

www.veritassolicitors.co.uk <http://www.veritassolicitors.co.uk>

Confidentiality: This email and its attachments are confidential intended

for the above named only and may be legally privileged or otherwise protected from

disclosure. If they have come to you in error you must take no action based on them,

nor must you copy or show them to anyone; please reply to this email and highlight the

error deleting this email and any

attachments.

Copyright in documents created by or on behalf of this firm remains vested

in the firm, and we assert our moral rights, unless the terms of our relevant client's

engagement provide otherwise.

Veritas Solicitors accept no responsibility or liability for malicious or fraudulent use of



emails which are received from Veritas Solicitors. It is your responsibility to ensure any
emails are verified as genuine before relying on any aspect of the contents contained
therein.

This email is sent for and on behalf of Veritas Solicitors LLP which is a limited liability
partnership, registered in England and Wales, registered number OC332899. VAT
registration number 925 8072 13 and The Solicitors Regulation Authority ID number is
472036. The term 'partner' is used to refer to a member of Veritas Solicitors LLP or an
employee or consultant of equivalent standing and qualifications. A list of members is
available from our registered office at Cardinal House, 20 st Mary's Parsonage,
Parsonage Gardens, Manchester, M3 2LY. Authorised and regulated by the

Solicitors Regulation Authority. www.sra.org.uk <http://www.sra.org.uk>



Fw: Support Letter and appointment reminder. Rio: 1048195

From: deon benjamin <deonbenjamin@yahoo.com> To: Lorraine Cordell
<lorraine32@blueyonder.co.uk> Date: Mon, 08 Apr 2024 10:06:51 +0100
Attachments:

299. Deon Benjamin letter for housing .pdf

Sent from Yahoo Mail for iPhone

<https://mail.onelink.me/1078729687?
pid=nativeplacement&c=Global_Acquisition_YMktg_315_Internal_EmailSignature&af_s
ub1=Acqui

Begin forwarded message:

On Monday, April 8, 2024, 10:04 AM, GENERALENQUIRIES (BARNET, ENFIELD AND

HARINGEY MENTAL HEALTH NHS TRUST) <beh-tr.generalenquiries@nhs.net>

wrote:

Dear Deon

300. Please find attached the letter that | had read out to you over the phone, with
regards to housing.

301. | also wanted to remind you that our next appointment is on Friday 12t April at
3pm, at Chase Building, Chase Farm Hospital.

302. You are welcome to bring your mother to the meeting, for part of the session.

Kind regards,

Administrators on behalf of Kuntal Mehta

Enfield Integrated Core Mental Health Team

Barnet, Enfield and Haringey Mental Health NHS Trust

and Camden and Islington NHS Foundation Trust

The Chase Building | Chase Farm Hospital site |The Ridgeway |Enfield | EN2 8JL

Telephone : 020 8702 5011

Web: <http://www.beh-mht.nhs.uk/> www.beh-mht.nhs.uk

Twitter: @BEHMHTNHS / Facebook: <http://www.fb.com/behmht>

www.fb.com/behmht

*hkkkkkkhkkkhkkhkkhhhhhhhhhhkhkhkhhkhkhkhkhkhkhhhhhhhhhkhkhkhkhkhkhkhkhkhkkhkkhkhhhhhhkhkhkhkhkhkhkhkhkkhkkhkhkhkkkkkkkkk

This message may contain confidential information. If you are not the
intended recipient please:

i) inform the sender that you have received the message in error before

deleting it; and

ii) do not disclose, copy or distribute information in this e-mail or take any action in
relation to its content (to do so is strictly prohibited and may be unlawful).

Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available for all NHS
staff in England. NHSmail is approved for exchanging patient data and other sensitive
information with NHSmail and other accredited email services.

For more information and to find out how you can switch visit
<https://support.nhs.net/article-categories/joining-nhsmail/> Joining

NHSmail - NHSmail Support



Y North London m

Barnet, Enfield and Haringey wental Health NHS Trust
Mental Health Camden and Islington

H NHS Foundation Trust
PartnerShlp Chase Farm Hospital site Chase building The

Ridgeway Enfield
Middlesex EN2 8JL

Tel: 0208 702 5020
NHS: 434****

08™" April
2024

Private and Confidential to be opened by
addressee

TO WHOM IT MAY CONCERN
Re: Miss DB, 23 Byron Terrace, Hertford Road, Edmonton N9 7DG

This letter was requested by Miss DB and her mother, Lorraine. Miss Deon reports that she is
currently sofa-surfing or sleeping rough because she is unable to return to her home address,
following the advice from police.

Miss DB is currently being assessed by mental health services in Enfield and has reported that
her mental health has further deteriorated since a trauma incident that took place in her flat.
She has been advised by the police not to return to the flat and reports she has a letter stating
this.

Please could you consider this letter as an urgent request to consider this matter, as it is more
difficult to ascertain and provide for her mental health and social care needs whilst she has no
stable accommodation.

Yours sincerely

Kuntal Mehta
On Behalf of Barnet, Enfield and Haringey Mental Health Trust, Enfield Core Integrated
Mental Health Team

Chair: Lena Samuels

Btnw Mental Health. Chief Executive: J infer Kandola
MBE



Y NHS|

Barnet, Enfield and Haringey

;ﬁg ¥ Mental Health Mental Health NHS Trust

/ . Camden and Islington

Jf Pa I‘tneI‘Shlp NHS FoundationgTrust

Chase Farm Hospital site Chase building The

Ridgeway Enfield

Middlesex EN2 8JL

Tel: 0208 702 5020

Private and Confidential to be opened by NHS: 4347518615
addressee

08t April 2024

TO WHOM IT MAY CONCERN

Re: Miss Deon Shantel BENJAMIN, 23 Byron Terrace, Hertford Road, Edmonton N9 7DG

This letter was requested by Miss Benjamin and her mother, Lorraine. Miss Deon reports that she is
currently sofa-surfing or sleeping rough because she is unable to return to her home address, following
the advice from police.

Miss Benjamin is currently being assessed by mental health services in Enfield and has reported that her
mental health has further deteriorated since a trauma incident that took place in her flat. She has been
advised by the police not to return to the flat and reports she has a letter stating this.

Please could you consider this letter as an urgent request to consider this matter, as it is more difficult to
ascertain and provide for her mental health and social care needs whilst she has no stable
accommodation.

Yours sincerely

Kuntai Mehta
On Behalf of Barnet, Enfield and Haringey Mental Health Trust, Enfield Core Integrated Mental
Health Team

Chair: lena - aau’L

Better Mental Health. Becua us - Chtef Executive: hhjuft it \ Pa



Confidential Medical Assessment Questionnaire for completion by Doctor/Consultant/Hospital
(Please write clearly and complete all questions indicating n/c if you are unable to comment)

Name: D.O.B: Deon Benjamin Ref No.

Patient is currently under assessment within the Enfield Integrated Core Mental Health Team. She has
given permission to provide information about her condition as reported by herself And her mother
during the assessment process.

I, Kuntal Mehta, have been asked to complete this form for the patient named above, by her allocated
Housing Case worker.

I am not a doctor but | am the allocated health professional for this patient. | do not have records of all
her health conditions. | can only report my discussion with the patient and her mother. Please contact
the GP for further information.

303. How long have you been treating patient? _she is currently completed an assessment and_as yet to be discussed
with the wider team
304. Date last seen: 215t June 2024

305. Diagnosis - please give full details of ALL conditions: (Please use another sheet if necessary) (e.g. Details of
disabilities/symptoms affecting daily functioning)

We don't provide a diagnosis. However the difficulties Deon experiences include
Mental Health:

306. Constant anxiety and has described panic attacks
307. Sleep difficulties
308. Emotional dysregulation - mood can change throughout the day.
309. Memory difficulties - difficulty recalling childhood memories and some more recent memories, but can when
prompted.
310. Relationship difficulties - spoke of arguments since a young age
311. Sensitivity to others non-verbal and verbal behaviours - easily interpreted as persecutory
312. History of self -harm and occasional self-harm
313. Inappropriate and intense anger, often in relation to beliefs that others are “out to get her” or she has

misunderstood another’s intentions

314. The symptoms 3,5,6,7, 8 indicate difficulties related to Emotionally Unstable Personality Disorder but this
needs be discussed with the team.
315. Screening tool for ADHD indicates a referral to their team, but to still discuss with the PD team.
316. Confirmed diagnosis of dyslexia - reports difficulty with reading and writing.
317. History of self-harm and continues to self-harm occasionally
318. Previous suggestion she has PTSD symptoms - however not been given a diagnosis.
319. Paranoid thoughts - prevents Deon from using public transport.
320. Low mood - reported specifically worsened after trauma attack (Nov 22). (PTSD symptoms?)
Other difficulties
321. Reports has asthma
322. Dyslexia -diagnosed as an adult
323. Trauma to right hand (dominant hand) following an unprovoked attack in her flat.

This has left Deon, being unable to return to her current accommodation due to fear and anxiety.
Historic difficulties

324. Difficulty in engaging in school - due to difficulties with academia as well as long spells in hospital due to
physical health when young. Experienced bullying at school.
325. Dependency on mother for all aspects of ADLs. Lorraine has reported Deon’s low mood and concerns

regarding her ability to multi-task and her inability to get out of bed, particularly when she is in her menstrual cycle.
These issues have resulted in her mother supporting her in all aspects of ADLs compounded by her recent disability
to her hand.

326. Recalling information - needs prompts and reminders sometimes.



327.Current treatment (include dosage/hospital care/community support):
Medication: Yes, taking regular psychotropic medication but would need to check with client.
328. Prognosis - will condition(s) improve and to what extent, OR is complete recovery likely or unlikely?

Would require further assessment and treatment - due to extent of historical difficulties eg dyslexia, trauma to right hand, long
standing mental health difficulties - it is difficult to comment on the likelihood that she will fully recover.

329.Details of Mental State: __Spoke of anxiety, low mood, ADHD difficulties, paranoid thinking. __ Struggles to be motivated to
carry out ADL activities and is dependant on mother for most tasks.

Assessment of risk of self-harm/harm to others: __Has a history of self-harm by cutting. Deon's mother reported she has
been cutting regularly up until a year ago but due to Lorraine's vigilance she has not been self-harming
recently.

6. Mobhility: Can your patient {please tick):
Walk independently without aids:  ves X How far: no L] Reason:

Manage steps: yes x{] How many: Flights: Steps:

no ] Reason:

Use a lift: yes [ no U ifno, give reasons:

Does your patient use a wheelchair;
never x L] indoors L] outdoors ﬂoccasionally (] all the time [

7. Daily Living: (a) Does your patient need overnight care: yes O no L1 yes please state what care,

Deon has not reported that she needs overnight care. However, she has reported symptoms of nightmares and
hypervigilance and anxiety at night.

{b) Does sheshe need help with activities of daily living: yes UX no [
If yes, please state in detail why and what help is required:

_Deon reports she lacks motivation, experiences anxiety in carrying out most ADLs on her own. Her mother currently cooks he
meals, orders her food online and does her laundry and she also prompts Deon to wash and dress. Deon does not go out

by public transport_due to anxiety and paranoid ideation. Lorraine manages Deon's paperwork and finances.

This information has been understood by discussions with both Deon an and her

mother.

What level of support may be needed from other services to maintain independent living?
She is dependant on her mother currently and hence wishes to continue to live in Enfield.

Is there evidence that the current accommodation is affecting your patient’s health? Please summarise and advise if any family
members are affected by your patient's disability? If so, how:

Deon has spoken of mental health difficulties with staying in the flat where she was attacked and injured. She spoke of her fear of
being in the flat.

Is their any medical condition that you would like us to consider as part of her housing assessment ?

Deon reports she has asthma, so please speak to her directly as to whether this is affected by certain types of living Conditions e.g.
mould, poor ventilation etc.

Signed: Kuntal Mehta (Mental Health Practitioner)Date:28/06/24 Practice/Hospital sta
27-1-20240705-1048195-REP.docx - Housing Reviews Ltd ©



