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Thank you for your email. 

We apologise that your request might take more time than normal to process because of high demand across Council Tax, Benefits and 
Hardship applications. 

Thank you for your patience as we try our best to get back to you as quickly as possible, currently this might take up to 90 days. 

Council Tax Support 2024/25 

The 2024/25 scheme includes the following changes which will affect the amount you have to pay this year: 

Most working age claimants will have to pay at least 50% of their Council Tax bill, even if you receive a disability benefit, or are a full‐time 
carer Restricting Council Tax Support to a maximum Band C Council Tax liability Introducing a minimum non‐ dependant 
deduction for most households with other adults living in the property and increasing the current deductions by 20%. Non‐ dependants 
aged 18 or over 
are usually expected to contribute to household expenses such as Council Tax. 

For more information, please visit www.enfield.gov.uk/benefitfaqs 

Enfield Council Campaign 

Follow us on Facebook Twitter www.enfield.gov.uk 

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions 
expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any 
attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and 
confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the 
communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or 
monitoring in accordance with relevant legislation. 

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform 

their own virus checks. 

Disclaimer 

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized 
to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents 
of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as a 
Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; Security, archiving and 
compliance. To find out more Click Here. 
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