From: Lorraine Cordell <lorraine32 @blueyonder.co.uk>

Sent: 17 October 2024 15:17
To: 'Revenues And Benefits'
Subject: FW: RE: Miss DB
Attachments: DB authorisation 2024.pdf
Importance: High

To whom it may concern

| am again writing this email regarding the below email could someone please get back to me asap as my daughter us getting in
arrears with

7 Tenneyson Close
Enfield

London

EN3 4SN

You stopped her housing benefit to this address when it should have been a joint hosing benefit claim for both

7 Tenneyson Close
Enfield

London

EN3 4SN

And the interim housing Enfield Council placed her in due to L&Q not having any hosing to move DB to

17 St James Court
Fore Street
Enfield

N18 2Y)

Both properties should have had housing benefit paid on them Enfield Council and L&Q know this so | cannot understand why
this has been done.

Regards

Lorraine (on behalf of DB)

From: Lorraine Cordell <lorraine32 @blueyonder.co.uk>

Sent: 06 September 2024 11:58

To: 'Revenues And Benefits' <Revs@Enfield.gov.uk>; 'Rent Council Housing' <rent.council.housing@enfield.gov.uk>; 'Kelly
Thomson' <kellythomson@I|ggroup.org.uk>

Subject: RE: Miss DB DB- DB

Importance: High

Miss DB
Claim Reference: .

NI Reference:

Rent Reference:

To whom it may concern

I am writing this email due to some letters my daughter DB received regarding her housing benefit.

I am unsure why | also did not get a copy of the letters as | am the one who deals with all letters regarding my daughter and this
will be on Enfield Council systems. Please see attached authorisation letter.

At this time DB is having a Housing issue where the police have deemed it unsafe for DB to stay at her L&Q address due to an
attack that happened on DB. This is why DB is in interim housing placed there by Enfield Council.
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Her L&Q address in which she still holds a tenancy for and is waiting for L&Q to move her to a new flat, still needs to have the
rent paid Enfield Council new this but it seems by your letters this has stopped. DB housing benefit was meant to cover two
addresses.

7 Tenneyson Close
Enfield

London

EN3 4SN

At this time this is the address housing benefit is being paid for only this is the interim housing Enfield Council placed her in due
to L&Q not having any hosing to move DB to, so L&Q asked Enfield Council for help.

17 St James Court
Fore Street
Enfield

N18 2Y]J

| know that housing benefit can be paid on two properties in these sort of cases, and this is what | am asking to be done.

Please let me know if there is any other things | need to do in order to set this up so both addresses can have hosing benefit and
the rent paid for them.

I have copied L&Q into this in case they need to do something

Regards

Lorraine Cordell on behalf of DB. 06/09/2024



FW: RE: Miss DB DB- DB->DB authorisation 2024.pdf

06/09/2024

Miss DB

17 St James Court
Fore Street
Enfield

N18 2YJ

Miss DB

7 Tenneyson Close
Enfield

London

EN3 4SN

To whom it may concern

| am wri+ng this le-er to give me mother Miss Lorraine Cordell authorisa+on to speak or write any le-ers or emails on
my behalf.

Regards



