
Our reply  

 

I do not feel as if Enfield Council has taken everything into consideration within this                       

Regulations 2018, Regulation 7 letter. I feel from the start of this process Enfield Council                                          

has bushed everything under the Carpet, and tried there hardest to put it back on to L&Q  

knowing L&Q does not have any housing. Leaving a vulnerable person in priority need   

homeless on the street.  

 

There is proof she self-harms so why is it saying there is no evidence? 

 

Enfield Council knew about DB before the attack on 25/11/2023, DB was attacked at her flat, 

in 2017 by 3 males which should be well documented at Enfield Council as she was given 

points to bid. Enfield Council is also aware of all the issues DB had with her neighbor down 

stairs and give her more points to bid, due to what it was doing to her mental health.   

 

How Enfield Council is saying the attack on DB was not premeditated on the 25/11/2023 is 

beyond me, the people left the pub, then came back to the pub and this is when the attack 

happened.  

 

It seems that the medical records Enfield Council are using are incorrect. DB got attacked on 

the 26/11/2023, the hospital could not stop the bleeding, North Middlesex could not deal with 

the injury and had to send her to the royal free, the royal free never had any beds, so she stayed 

at north Middlesex until they were able to stem the bleeding, give her blood transfusions send 

her home to go to the royal free in the morning, she went but there was no doctor to do the 

operation needed to the hand, so she went back on the 27/11/2023 were the operation was 

carried out.  

 

Why did Enfield Council not tell DB about the rough sleeping team as if she had known she 

could have got some help? DB has been walking the streets at night and sleeping in the day.  

 

DB has always had mental health issues since she was a child, it seems records are missing I 

have requested an SAR from all the mental health services but as of yet have not got anything 

back. DB mental health has got a lot worse in fact and that is what the documents have said.  

 

Dr Ash Thakore seems to have done a paper base review how is any doctor meant to get the 

full picture of someone mental health with a paper base review yet not see the person. So its 

only a paper base review? 

 

I believe section 27 / J is what DB comes under. 

 

It is now also stated DB had PTSD which she is waiting for treatment along with other 

treatment for her mental health. 

 

Enfield Council seem to think DB is doing everything herself as that is what has been stated 

by them, yet it has been her family that has got her a solicitor and heling her to write things up 

and make calls, there is nothing about DB’s  dyslexia learning difficulty. DB has never been 



able to deal with things herself since she was a young child and has always needed a great deal 

of help. And it has been her family that are the ones that help her.  

 

What offer has DB rejected? L&Q has not offered her anything only told her it would be around 

3 years to rehome her. That’s why L&Q went to Enfield Council for help. 

 

 

I am not happy with this whole Regulations 2018, Regulation 7 letter it seems it has been rushed 

so Enfield council can wash there hands of DB and leave her on the streets. So much has been 

missed out.  

  


