
                                                                                                     Miss Lorraine Cordell 
                                                                                                     23 Byron Terrace 
                                                                                                     Edmonton 
                                                                                                     London 
                                                                                                     N9 7DG 
                                                                                                     09/02/15 
 
Complaint 
 
To Whom It May Concern: 

 
After I meeting i have had today with my housing officer i have been told that maybe 
the reason why my form has not been addressed is due to not having my family 
names on there for my family that help me. But it did not say on the form to include 
this. 
 
I have been trying to address the issues of me paying the bedroom tax since it 
started in April 2013 there has been letters and also phone calls and it still have not 
been addressed. i have not had one reply to any phone calls or letters. 
 
the list of people who help me are 
 
Andrew Cordell 
280 Durants Road 
Ponders End 
Enfield 
EN3 7AZ 
 
Deon Benjamin 
07 Tennyson Close 
Scotland green Road 
Enfield 
EN3 4SN 
 
Simon Cordell 
109 Burncroft Av 
Enfield 
EN3 7JQ 
 
Sheila Lewis 
05 Brook Crescent, 
Edmonton 
London 
N9 ODJ 
 
Mr Jermaine Edwards 
15 Church Path, 
Sandy  
Bedfordshire 
SG19 1ET 
 
Jamie Duffy 
61 Tiverton House,  
Exeter Road,  



ENFIELD 
Middlesex, 
EN3 7TW 
 
 
These are the main people that stay over and help me there not really set days. 
 
Please see other paper work i have sent in with my claim. Can this also be looked at 
back dating my claim if it is awarded to when the bedroom Tax started. 
 
 
 
  
Regards 
 

 
 
 
Lorraine Cordell.  
 
 
 

 

 

 

 

 

 


