                                                                                                      Miss Lorraine Cordell

                                                                                                      23 Byron Terrace,

                                                                                                      Edmonton,

                                                                                                      London

                                                                                                      N9 7DG

                                                                                                      22/05/2014
To Whom It May Concern:

I am still trying to get a reply to the pass 2 letters that have been sent to you about the bedroom tax, sorry it has taken me a while to get back to you but I have been very unwell.

I wrote letters on the 05/05/2013 and again on the 14/08/2013 and have yet to have a reply from my letters I am still paying for the bedroom tax which I should not be due to my illnesses. 

Please see attached letters that was sent, can someone please get back to me as soon as possible due to the charge I am being charged is being taken out of the rent that was on my account. 

I feel this is very wrong I am an ill person and I feel at this stage nothing is being done to help me I have had not one reply to my letters this is clearly wrong.

This is making my depression and heath even worse due to the worry this is causing.

Regards
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