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	1. It is said by us that on the 00/00/0000 the following took place.
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1. 2nd Possession Order! 06/02/2019
I have good news in that the Council have decided to not pursue the case further due to a lack of recent incidents. Please see attached their letter received recently and our letter dated 22 October 2019 sent to your son.

1. Can’t Call the Enfield Council or Safer Neighborhood Watch Team
https://horrific-corruption-files.serveblog.net/Cant-Call-the-Council-4-Help/ 
--
My mother received a letter saying that I am not allowed to contact the Enfield Council any more until the following year for making telephone calls to try and sort out what was illegal getting done to myself by this stage in my life because of.
0. The fraud in the Asbo
0. My neighbors being allowed to attack me day in till day out 
0. The fraud in the 1st possession order
0. The fraud in the 1st Injunction Order
0. The fraud in the 2nd Injunction Order
0. Using the Mental Health section of the NHS to cover up what I could prove.


After the day of trial for the second 


1. 117 Burncroft Avenue
The 3rd set of Tenant’s since the Problems Started with the Flat being used as an Offensives Weapons against my Person and against my free will.
has been “Re-Vacated” again by John Iron
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375,
From:	complaints and information <complaintsandmformation@enfield.gov.uk>
Sent: 27 June 2019 15:03
To: Lorraine32@blueyonder.co.uk
Subject: Letter regarding Council contact [SEC=OFFICIAL]
Attachments:	Cordell letter 27.06.19.pdf
Classification: OFFICIAL 
Dear Mr. Cordell,
Please find attached letter for your attention regarding communications with the Council.
Yours sincerely Dionne Grant
Complaints and Information Service Manager
Enfield Council
Civic Centre
Silver Street, Enfield
EN13XA
Classification: OFFICIAL
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute, or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.
Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; Security, archiving and compliance. 
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378,
From: Sean Shanmuganathan <sean@tyrerroxburgh.co.uk>
Sent: 27 June 2019 10:06
To: Lorraine Cordell
Cc: Ronak Ahmed
Subject: Letter from Enfield
Attachments: 20190627104617521.pdf
Dear Ms Cordell
Please find attached the letter we received from Enfield Council.
Kind Regards
D Shanmuganathan Partner
Tyrer Roxburgh Solicitors LLP 
Tel +44 (0)20 8889 3319 
Direct Dial +44 (0)20 8829 2937 
Email sean@tyrerroxburgh.co.uk
Head Office:
1 St Michaels Terrace London N22 7SJ 
DX 34704 WOOD GREEN 2 
Tel +44 (0)20 8889 3319 
Fax +44 (0)20 8881 6089
Luton Office:
Trend House Dallow Road Luton LU11LY 
Tel +44 (0)1582 726579
Please reply to our Head Office
www.tyrerroxburgh.co.uk
Authorised by the Solicitors Regulation Authority. Tyrer Roxburgh Solicitors LLP is a limited liability partnership under the no.560748. A list of the members' names is open to inspection at the registered office. VAT REG No: 221 8088 78 SRA No: 560748
Contracted with the Legal Aid Agency
We do not accept service of documents or other process by e-mail Email us at lawmakers@tyrerroxburgh.co.uk
This message may contain privileged information and is only intended to be received by the person to whom it is addressed.
If you are not the intended recipient, please contact us as soon as possible.
Partners • Mukesh Badhan • D Shanmuganathan
379,
[image: ]
End of Picture!

	1. It is said by us that on the 00/00/0000 the following took place.


	
	









	28/06/2019
	
	EXHIBIT
1. 1

	1. It is said by us that on the 00/00/0000 the following took place.


	EXHIBIT
1. 2

	1. It is said by us that on the 00/00/0000 the following took place.


	EXHIBIT
1. 3

	1. It is said by us that on the 00/00/0000 the following took place.


	EXHIBIT
1. 4

	1. It is said by us that on the 00/00/0000 the following took place.


	EXHIBIT
1. 5

	1. It is said by us that on the 00/00/0000 the following took place.


	EXHIBIT
1. 6

	1. It is said by us that on the 00/00/0000 the following took place.


	EXHIBIT
1. 7

	1. It is said by us that on the 00/00/0000 the following took place.


	EXHIBIT
1. 8

	1. It is said by us that on the 00/00/0000 the following took place.


	EXHIBIT
1. 9

	1. It is said by us that on the 00/00/0000 the following took place.


	EXHIBIT
1. 10

1. 2nd Possession Order! 06/02/2019
I have good news in that the Council have decided to not pursue the case further due to a lack of recent incidents. Please see attached their letter received recently and our letter dated 22 October 2019 sent to your son.
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	1. 2nd Possession Order! 06/02/2019
I have good news in that the Council have decided to not pursue the case further due to a lack of recent incidents. Please see attached their letter received recently and our letter dated 22 October 2019 sent to your son.
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52,
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent time: 24/06/2020 08:18:03 PM
To: Rewired <re_wired@ymail.com>
Subject: FW: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
This is what I have asked her
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 24 June 2020 20:09
To: ' complaints and information' <complamtsandmfonriation@enfield.gov.uk>
Subject: RE: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Dear Karen Hale
I was wondering if you sent a copy of this to my son via his address. Or has it just been sent to me?
If you could also, please send me a list of dates and times my son has called for the past year I would be grateful.
Regards
Lorraine
From: complaints and information <complaintsandinformation@enfield.gov.uk> 
Sent: 24 June 2020 15:33
To: 'Lorraine32@blueyonder.co.uk' <Lorraine32@bluevonder.co.uk>
Subject: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Classification: OFFICIAL 
Dear Mr. Cordell,
Please find attached letter for your attention regarding communications with the Council. Yours sincerely
Karen Hale
Complaints and Information Service Manager Complaints and Information Team Enfield Council
Classification: OFFICIAL
Be the first to receive the latest Council news straight to your inbox
SIGN UP ONLINE NOW
www.enfield.gov.uk/enewsletters
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute, or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. The recipient
53,
should perform their own virus checks.
Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; Security, archiving and compliance. 
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54,
From: complaints and information <complaintsandmformation@enfield.gov.uk>
Sent: 24 June 2020 15:33
To: Lorraine32@blueyonder.co.uk 
Subject: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Attachments:	Cordell letter 24.6.2020.pdf; Cordell letter 27.06.19.pdf
Classification: OFFICIAL 
Dear Mr. Cordell,
Please find attached letter for your attention regarding communications with the Council. Yours sincerely
Karen Hale
Complaints and Information Service Manager Complaints and Information Team Enfield Council
Classification: OFFICIAL
Be the first to receive the latest Council news straight to your inbox
SIGN UP ONLINE NOW
www.enfieldgov.uk/enewsletters
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute, or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.
Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; Security, archiving and compliance. 
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59,
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 24 June 2020 23:19
To: complaints and information 
Subject: RE: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Importance: High
Dear Karen Hale
I was wondering if you sent a copy of this to my son via his home address and if so on what date? Or has it just been sent to me?
If you could also, please send me a list of all dates and times my son has called and for what reason he has called for the past year, highlighting dates where you state he has been Vexatious, and Unreasonable, I would be most grateful.
Also, I am sorry for the updated email the reason is due to me reading the letter fully what you have written, can you also please supply me with dates in the last year I have contracted the council for my son regarding the issues listed in the letter dated the 23/06/2020, again highlighting all dates and times you state I have been Vexatious and Unreasonable.
1. I believe I contracted the council named officer once after the letter dated 27/06/2020 which I had no reply to.
1. The other contract I had was due to an ongoing court case, in which most of the time my son’s solicitors was contracting the council towards the end of the case, I had to address the council directly as my son no longer had a solicitor acting for him.
1. The only other time I had contract was when the MP was addressing issues regarding a court order which the court made which the council did not comply with.
1. And the only other time I have had contact is due to repairs that needed doing to my sons flat.
Could you therefore supply me with the above information as soon as possible so this can be addressed in a timely manner?
Regards
Lorraine
From: complaints and information <complaintsandinformation@enfield.gov.uk>
Sent: 24 June 2020 15:33
To: 'Lorraine32@blueyonder.co.uk' <Lorraine32@blueyonder.co.uk>
Subject: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Classification: OFFICIAL 
Dear Mr. Cordell,
Please find attached letter for your attention regarding communications with the Council.
Yours sincerely
60,
Karen Hale
Complaints and Information Service Manager Complaints and Information Team Enfield Council
Classification: OFFICIAL
Be the first to receive the latest Council news straight to your inbox
SIGN UP ONLINE NOW
www.enfield.gov.uk/enewsletters
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute, or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.
Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; Security, archiving and compliance.
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176,
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent time: 24/06/2020 07:53:31 PM
To: Rewired <re_wired@ymail.com>
Subject: FW: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Attachments:	Cordell letter 24.6.2020.pdf
Cordell letter 27.06.19.pdf
Here are the letters they sent today
From: complaints and information <complamtsandmfonriation@enfield.gov.uk>
Sent: 24 June 2020 15:33
To: 'Lorraine32@blueyonder.co.uk' <Lorraine32@blueyonder.co.uk>
Subject: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Classification: OFFICIAL 
Dear Mr. Cordell,
Please find attached letter for your attention regarding communications with the Council.
Yours sincerely
Karen Hale
Complaints and Information Service Manager Complaints and Information Team Enfield Council
Classification: OFFICIAL
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute, or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.
Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; Security, archiving and compliance. 
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Yours faithfully, Mr. Simon Paul Cordell 

Address: 23 Byron Terrace Edmonton N9 7DG
Dated: 14/09/1026
Contact Email: Re_wired@ymail.com 
Signed: [image: ]
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and the volume of etters becomes reasonable. This includes correspondence from
other family members acting on your behalf. The Council had received contact from
your mother where issues were repetitive to what you have raised. We have explained
10 your mother that the Council cannot continue to respond to various parties on the
same matters and that going forward we will be following the arrangement put in place
whereby issues are solely raised by you to your single point of contact

In relation to the amangements outined here for a single point of contact, may | remind
you that the Council does not tolerate offensive and inappropriate behaviour. We
therefore ask that you reflect on such behaviour and stop contacting the Council
officers in such a manner.

The medium of contact that you shouid use to correspond with the Council for future
requests should be by email only and through your single of point of contact who will
be Dionne Grant. These resictions will be in place for a year and wil then be
reviewed accordingly. Should you wish to appeal this decision to restrict your contact,
please contact Dionne Grant, Complaints and Access to Information Manager at

indinformation@enfielc ik within 20 working days of this letter.
Yours sincerely
ey oearn,

Jeremy Chambers
Director of Law & Governance
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paul buckridge@enfield.gov.uk

020 8379 5492
90615 ENFIELD 1
‘Tyrer Roxburgh Solicitors LLP pendomirben
DX: 34704 Wood Green 2
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52761

26 June, 2019

Dear Sir / Madam,
Re: Claim No: FOOED222
London Borough of Enfield v Simon Cordell

We write to inform that we have written to the Court asking that the Order dated 18 June 2019
of Deputy District Judge Harris striking out the Claimant claim, be set aside as the Court failed
to put before the judge our letter requesting that the matter be restored.

We wait for a new order and directions from the Court.

Yours faifhfully,

Paul Buckridge,
Solicitor

for Director of Law and Governance

Jeremy Chambers
Director of Law snan?
and Governance "
Enfield Council sumy
Givic Contro, Silver Stroot

FOR LOCAL
Enfleld ENT 3XY R T
‘www.enfield.gov.uk BT

(Myou need this document in another languago or format contact the service using the details above.
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ENFIELD ENFIELD

Connected Council

Please reply to: Karen Hale
E-mail :  complaintsandinformation@enfield gov.uk
OurRef :

Response sent via email
Date: 24" June 2020

Dear Mr Cordell,
Re: Vexatious and Unreasonable Complaints

Further to the letter we sent you on the 27" June 2019 (copy attached), we are writing
to confirm that we will be extending the single point of contact for another 12 months
from the date of this letter.

During the past 12 months, you have failed to follow the single point of contact detailed
in the original letter and on the 23" June 2020, you phoned the council, repeating the
same issues you have previously raised, despite having been told in previous
correspondence these would not be dealt with:

We reaffirm the information given to you in June 2019 that Council Officers have spent
copious amounts of time on your contact which detracts from the Council being able to
conduct its business effectively.

We hereby conclude that the Council’s Community Safety Unit will no longer respond
to your repetitive correspondence. Any further contact received will be placed on file
and coordinated through a single point of contact until such time as the current
situation is concluded and the volume of letters becomes reasonable. This includes
correspondence from other family members acting on your behalf. The Council had
received contact from your mother where issues were repetitive to what you have
raised. We have explained to your mother that the Council cannot continue to respond
to various parties on the same matters and that going forward we will be following the
arrangement put in place whereby issues are solely raised by you to your single point
of contact.

In relation to the arrangements outlined here for a single point of contact, may | remind
you that the Council does not tolerate offensive and inappropriate behaviour. We
therefore ask that you reflect on such behaviour and stop contacting the Council
officers in such a manner.

an Davis
Chief Executive
Enfield Council
Civic Centre, Silver Street Phone: 0208379 1000

Enfield EN1 3XY Website: www.enfield.gov.uk

If you need this document in ancther language or format call Customer Services on 020 8379 1000, or email enfield.council@enfield.gov.uk

®
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The medium of contact that you should use to correspond with the Council for future
requests should be by email only and through your single of point of contact who will
be Karen Hale These restrictions will be in place for a year and will then be reviewed
accordingly. Should you wish to appeal this decision to restrict your contact, please
contact Karen Hale, Complaints and Access to Information Manager at:
complaintsandinformation@enfield.gov.uk within 20 working days of this letter.

Yours sincerely

Ay A

Jeremy Chambers
Director of Law & Governance
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ENFIELD ENFIELD

Connected Council

Please reply to: Dionne Grant
E-mail:  complaintsandinformation@enfield gov.uk
Our Ref

Response sent via email
Date: 27 June 2019

Dear Mr Cordell,
Re: Vexatious and Unreasonable Complaints

‘We write to bring to your attention our concern regarding the volume of your contact,
your repetitive complaints raised and the occasionally threatening tone of your
telephone correspondence. Most recently, you spoke with the Chief Executive’s office
on 6 June and were abusive during the call

The Council i of the view that the aspects of your correspondence are deemed as
being unreasonable complainant behaviour. Unreasonable and unreasonably
persistent complainants are those complainants who, because of the nature or
frequency of their contacts with an organisation, hinder the organisation's
consideration of their, or other people’s complaints

‘We have concluded your contact is vexatious for the following reasons:

This is not an exhaustive list but examples of unreasonable actions and behaviour
which can be deemed as vexatious:

« You have sent frequent and overlapping correspondence on this same matter.
Your contact is disproportionate and have or are likely to cause an unjustified
level of disruption, irritation or distress.

* You are making excessive demands on the time and resources of staff with
lengthy phone calls, emails to numerous council staff, or frequent emails /
letters to staff.

« Submitting repeat contacts which have been addressed, essentially about the
same issues, with additions/variations which the complainant insists make
these 'new’.

«  Refusing to accept the decision; repeatedly arguing points with no new
evidence.

Council Officers have spent copious amounts of time on your contact which detracts
from the Council being able to conduct its business effectively. We hereby conclude
that the Council's Community Safety Unit will no longer respond to your repetitive

correspondence. Any further contact received will be placed on file and coordinated
through a single point of contact until such time as the current situation is concluded

an Davis
Chief Executive
Enfield Council
Civic Centre, Silver Street Phone: 0208379 1000

Enfield EN1 3XY Website: www.enfield.gov.uk

If you need this document in another language or format call Customer Services on 020 8379 1000, or email enfield.council@enfield.gov.uk

®
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and the volume of letters becomes reasonable. This includes correspondence from
other family members acting on your behalf. The Council had received contact from
your mother where issues were repetitive to what you have raised. We have explained
to your mother that the Council cannot continue to respond to various parties on the
same matters and that going forward we will be following the arrangement put in place
whereby issues are solely raised by you to your single point of contact.

In relation to the arrangements outlined here for a single point of contact, may | remind
you that the Council does not tolerate offensive and inappropriate behaviour. We
therefore ask that you reflect on such behaviour and stop contacting the Council
officers in such a manner.

The medium of contact that you should use to correspond with the Council for future
requests should be by email only and through your single of point of contact who will
be Dionne Grant. These restrictions will be in place for a year and will then be
reviewed accordingly. Should you wish to appeal this decision to restrict your contact,
please contact Dionne Grant, Complaints and Access to Information Manager at
complaintsandinformation@enfield.gov.uk within 20 working days of this letter.

Yours sincerely

Fcarrez,

Jeremy Chambers
Director of Law & Governance
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ENFIELD ENFIELD

Connected Council

Please reply to: Karen Hale
E-mail:  complaintsandinformation@enfield.gov uk
Our Ref

Response sent via email
Date: 24" June 2020

Dear Mr Cordell,
Re: Vexatious and Unreasonable Complaints

Further to the letter we sent you on the 27" June 2019 (copy attached), we are writing
to confirm that we will be extending the single point of contact for another 12 months
from the date of this letter.

During the past 12 months, you have failed to follow the single point of contact detailed
in the original letter and on the 23 June 2020, you phoned the council, repeating the
same issues you have previously raised, despite having been told in previous.
correspondence these would not be dealt with

We reaffirm the information given to you in June 2019 that Council Officers have spent
copious amounts of time on your contact which detracts from the Council being able to
conduct its business effectively.

We hereby conclude that the Council’s Community Safety Unit will no longer respond
to your repetitive correspondence. Any further contact received will be placed on file
and coordinated through a single point of contact until such time as the current
situation is concluded and the volume of letters becomes reasonable. This includes
correspondence from other family members acting on your behalf. The Council had
received contact from your mother where issues were repetitive to what you have
raised. We have explained to your mother that the Council cannot continue to respond
to various parties on the same matters and that going forward we will be following the
arrangement put in place whereby issues are solely raised by you to your single point
of contact.

In relation to the arrangements outlined here for a single point of contact, may | remind
you that the Council does not tolerate offensive and inappropriate behaviour. We
therefore ask that you reflect on such behaviour and stop contacting the Council
officers in such a manner.

an Davis
Chief Executive
Enfield Council
Civic Centre, Silver Street Phone: 020 8379 1000
Enfield EN1 3XY Website: www.enfield.gov.uk

If you need this document in another language or format call Customer Services on 020 8379 1000, or email enfield.council@enfield.gov.uk
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The medium of contact that you should use to correspond with the Council for future
requests should be by email only and through your single of point of contact who will
be Karen Hale These restrictions will be in place for a year and will then be reviewed
accordingly. Should you wish to appeal this decision to restrict your contact, please
contact Karen Hale, Complaints and Access to Information Manager at:
complaintsandinformation@enfield.gov. uk within 20 working days of this letter.

Yours sincerely

%7 earrer,

Jeremy Chambers
Director of Law & Governance
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Please reply to: Dionne Grant
E-mail:  complaintsandinformation@enfield.gov.uk
Our Ref

Response sent via email
Date: 27 June 2019

Dear Mr Cordell,
Re: Vexatious and Unreasonable Complaints

We write to bring to your attention our concern regarding the volume of your contact,
your repetitive complaints raised and the occasionally threatening tone of your
telephone correspondence. Most recently, you spoke with the Chief Executive’s office
on 6 June and were abusive during the call.

The Council is of the view that the aspects of your correspondence are deemed as
being unreasonable complainant behaviour. Unreasonable and unreasonably
persistent complainants are those complainants who, because of the nature or
frequency of their contacts with an organisation, hinder the organisation's
consideration of their, or other people's complaints.

‘We have concluded your contact is vexatious for the following reasons:

This is not an exhaustive list but examples of unreasonable actions and behaviour
which can be deemed as vexatious:

« You have sent frequent and overlapping correspondence on this same matter.
Your contact is disproportionate and have or are likely to cause an unjustified
level of disruption, irritation or distress.

* You are making excessive demands on the time and resources of staff with
lengthy phone calls, emails to numerous council staff, or frequent emails /
letters to staff.

« Submitting repeat contacts which have been addressed, essentially about the
same issues, with additions/variations which the complainant insists make
these 'new’

« Refusing to accept the decision; repeatedly arguing points with no new
evidence.

Council Officers have spent copious amounts of time on your contact which detracts
from the Council being able to conduct its business effectively. We hereby conclude
that the Council’s Community Safety Unit will no longer respond to your repetitive

correspondence. Any further contact received will be placed on file and coordinated
through a single point of contact until such time as the current situation is concluded

Ian Davis

Chief Executive

Enfield Council

Civic Centre, Silver Street Phone: 020 8379 1000

Enfield EN1 3XY Website: www.enfield.gov.uk

If you need this document in another language o format call Customer Services on 0208379 1000, or email enfield.council@enfield.gov.uk
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and the volume of letters becomes reasonable. This includes correspondence from
other family members acting on your behalf. The Council had received contact from
your mother where issues were repetitive to what you have raised. We have explained
to your mother that the Council cannot continue to respond to various parties on the
same matters and that going forward we will be following the arrangement put in place
whereby issues are solely raised by you to your single point of contact.

In relation to the arrangements outlined here for a single point of contact, may | remind
you that the Council does not tolerate offensive and inappropriate behaviour. We
therefore ask that you reflect on such behaviour and stop contacting the Council
officers in such a manner.

The medium of contact that you should use to correspond with the Council for future
requests should be by email only and through your single of point of contact who will
be Dionne Grant. These restrictions will be in place for a year and will then be
reviewed accordingly. Should you wish to appeal this decision to restrict your contact,
please contact Dionne Grant, Complaints and Access to Information Manager at:
complaintsandinformation@enfield.gov.uk within 20 working days of this letter.

Yours sincerely

)‘/’*‘Z’ ez,

Jeremy Chambers
Director of Law & Governance
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