
Reminder to tell us what you think

From: Customer Feedback (no-reply-cf@housing-ombudsman.org.uk)

To: re_wired@ymail.com

Date: Thursday, 8 October 2026 at 12:08 BST

Take our short survey

We want to hear from you
Dear Mr Simon Cordell,

Your feedback is important to us.

We recently wrote to you asking for your feedback on our service. If you do have a
few minutes to spare we would be grateful to know what you think.

The survey is open until 02 November 2026

Thank you for your time. 

Kind regards,

Quality and Customer Insight Team
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About the Housing Ombudsman Service

We are a free and impartial dispute resolution service that investigates complaints
from residents and leaseholders of member landlords (housing associations and local
authorities), as well as for our voluntary members (private landlords and letting
agents).

To speak to us about your case you can contact us.

To find out how we use your personal data together with your rights under the Data
Protection Act 2018, view the your data information online.

If you do not want to receive these emails you can unsubscribe.
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