ACRO have made this deliberately awkward: the old subjectaccessrequest@acro.police.uk inbox is dead, and they now force everyone through their online SAR system. You can’t send a SAR by email anymore — they simply won’t process it.
Here’s how you actually submit it now:
1. Use ACRO’s online SAR portal
They require you to submit your Subject Access Request through their online form.
This is where you provide:
· your identity details
· proof of ID upload
· what information you want (PNC record, arrest history, etc.)
The form replaces the old email route entirely.
2. If you need to contact them about the SAR
ACRO still has a general contact route, but not for submitting the SAR itself.
They use:
· a contact form on their website
· a general enquiries email (not for SAR submissions)
But the SAR must go through the portal.
3. If you want, I can generate the exact SAR wording
You can still write your SAR text in your own words, and I can prepare a clean, legally‑correct statement for you to paste into the portal.
Just tell me:
· what information you want (PNC record, custody record, arrest notes, intelligence markers, etc.)
· any dates or incidents you want them to check
I’ll shape it into a tight, GDPR‑compliant SAR you can drop straight into their system.
If you want, I can also walk you through what evidence to upload and how to phrase the scope so they can’t dodge anything.




These are the official ACRO Subject Access Request links you need — the ones that actually work now.
ACRO’s current SAR portal
This is the page where you start the online Subject Access Request.
It replaces the old email address completely.
ACRO
ACRO Customer Services (not for submitting SARs)
Useful only if you need to chase or ask a question — not to submit the SAR itself.
· customer.services@acro.police.uk
· Phone: +44 (0)23 8045 1477
ACRO
If you want, I can walk you through exactly where to click on the SAR portal and what to enter so ACRO can’t dodge or narrow your request.
https://acro.police.uk/s/acro-services/subject-access?utm_source=copilot.com

Subject Access

